Attachment 9

GUIDEFORM GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

(Grantee or Agency Letterhead)
(date)
Dear
(City, Co, State, Public Housing Authority. other), is interested in rehabilitating the property you

currently occupy at (address) for a proposed project which may receive funding
assistance from under the program.

The purpose of this notice is to inform you that you will not be displaced in connection with the
proposed project.

If the project application is approved and public financial assistance provided, you may be
required to move temporarily so that the rehabilitation can be completed. If you must move
temporarily, suitable housing will be made available to you and you will be reimbursed for all
reasonable out of pocket expenses, including moving costs and any increase in housing costs.
You will need to continue to pay your rent and comply with all lease terms and conditions.

Upon completion of the rehabilitation, you will be able to lease and occupy your present
apartment or another suitable, decent, safe and sanitary apartment in the same building/complex
under reasonable terms and conditions.

If public financial assistance is provided for the proposed project, you will be protected by the
California Code of Regulations Title 25, Division 1, Chapter 6 (Title 25 Regulations) and URA
and HUD HOME guidelines. One of the regulations protections for persons temporarily
relocated is that such relocations shall not extend beyond one year. If the temporary relocation
lasts more than one year, you will be contacted and offered all permanent relocation assistance as
a displaced person under the regulations. This assistance would be in addition to any assistance
you may receive in connection with temporary relocation and will not be reduced by the amount
of any temporary relocation assistance previously provided. You will also have the right to
appeal the agency’s determination, if you feel that your application for assistance was not
properly considered.

We urge you not to move at this time. If you choose to move, you will not be provided
relocation assistance.

Please remember:

e This is not a notice to vacate the premises.
e This is not a notice of relocation eligibility.
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You will be contacted soon so that we can provide you with more information about the
proposed project. If the project is approved, we will make every effort to accommodate your
needs. In the meantime, if you have any questions about our plans, please contact: (name),
(title), (address), (phone).

Sincerely,

(name and title)
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GUIDEFORM GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT TO BE DISPLACED

(Grantee or Agency Letterhead)
(date)

Dear

(City, Co, State, Public Housing Authority, other), is interested in (acquiring, rehabilitating,
demolishing) the property you currently occupy at (address) for a proposed project which may
receive funding assistance from under the program.

The purpose of this notice is to inform you that you may be displaced as a result of the proposed
project. This notice also serves to inform you of your potential rights as a displaced person
under the California Code of Regulations Title 25, Division 1, Chapter 6 (Title 25 Regulations)
and URA and HUD HOME guidelines. You may be eligible for relocation assistance and
payments under the regulations, if the proposed project receives public funding and if you are
displaced as a result of acquisition, rehabilitation or demolition for the project.

e This is not a notice to vacate the premises.
e This is not a notice of relocation eligibility.

If you are determined to be eligible for relocation assistance in the future, you may be eligible
for: 1) Relocation advisory services including help to you find another place to live; 2) At least
90 days advance written notice of the date you will be required to move; 3) Payment for your
moving expenses; and 4) Replacement housing payments to enable you to rent, or if you prefer
to purchase, a comparable replacement home. You will also have the right to appeal the
agency’s determination, if you feel that your application for assistance was not properly
considered. The enclosed Informational Statement, “Relocation Assistance to tenants displaced
from their Homes™ provides an explanation of this assistance and other helpful information.

Please be advised that you should continue to pay your rent and meet any other obligations as
specified in your lease agreement. Failure to do so may be cause for eviction. If you choose to
move or if you are evicted prior to receiving a formal notice of relocation eligibility you will not
be eligible to receive relocation assistance. It is important for you to contact us before making
any moving plans.

Again, this is not a notice to vacate the premises and does not establish your eligibility for
relocation payments or assistance at this time. If you are determined to be displaced and are
required to vacate the premises in the future, you will be informed in writing. In the event the
proposed project does not proceed or if you are determined not to be displaced, you will also be
notified in writing.
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If you have any questions about this notice or the proposed project, please contact (name), (title),
(address), (phone).

Sincerely,

(name and title)
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GUIDEFORM NOTICE OF ELIGIBILITY FOR
RELOCATION ASSISTANCE
RESIDENTIAL TENANT

(Grantee or Agency Letterhead)
(date)
Dear
On (date), the (City. Co. State, Public Housing Authority, other), notified you of proposed plans

to (acquire, rehabilitate. or demolish) the property you currently occupy at (address) for a project

which could receive funding assistance from the under the
program. On (date), the project was approved and will receive public funding.

It has been determined that you will be displaced by the project. Since you are being displaced in
connection with this publicly funded project, you will be eligible for relocation assistance and
payments under the California Code of Regulations Title 25, Division 1, Chapter 6 (Title 25
Regulations) and URA and HUD HOME guidelines.

e This is your Notice of Eligibility for relocation assistance
® The effective date of your eligibility is . (Insert date of Initiation
of Negotiations)

To carry out the project, it will be necessary for you to move. However, you do not need to move
now. You will be provided written notice of the date by which you will be required to move. This
date will be no less than 90 days from the date comparable replacement housing has been made
available to you.

Enclosed is an Information Statement entitled, "Relocation Assistance to Tenants Displaced From
Their Homes." Please read the brochure carefully. It explains your rights and provides additional
information on eligibility for relocation payments and what you must do in order to receive these
payments.

The relocation assistance to which you are entitled includes:

Relocation Advisory Services. Including counseling and other assistance to help
you find another home and prepare to move.

Payment for Moving Expenses. You may choose: (1) a payment for your actual
reasonable moving and related expenses, or (2) a fixed moving payment in the
amount of $ based on the Fixed Residential Moving Cost Schedule.

Replacement Housing Payment. You may be eligible for a replacement housing
payment to rent or buy a replacement home. The payment is based on several
factors including: (1) the monthly rent and cost of utility services for a comparable
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replacement dwelling, (2) the monthly rent and cost of utility services for your
present home, and (3) for low-income persons, 30 percent of your average monthly
gross household income. This payment is calculated on the difference in the old and
new housing costs for a one-month period and multiplied by 42.

Listed below are three comparable replacement dwellings that you may wish to consider for your
replacement home. If you would like, we can arrange transportation for you to inspect these and
other replacement dwellings.

Address Rent & Utility Costs Contact Info

2,

3.

We believe that the dwelling located at (address) is the most representative of your present home.
The monthly rent and the estimated average monthly cost of utilities for this dwelling is $

and it will be used to calculate your maximum replacement housing payment. Please contact us
immediately if you believe this dwelling is not comparable to your current home. We can explain
our basis for selecting this dwelling as most representative of your current home and discuss your
concerns.

Based on the information you have provided about your income and the rent and utilities you now
pay, you may be eligible for a maximum replacement housing payment of approximately
$ 42x$ ), if you rent the dwelling identified above as the most comparable to
your current home or rent another dwelling of equal cost.

Replacement housing payments are not adjusted to reflect future rent increases or changes in
income. This is the maximum amount that you would be eligible to receive. If you rent a decent,
safe and sanitary home where the monthly rent and average estimated utility costs are less than the
comparable dwelling, your replacement housing payment will be based on the actual cost of the
dwelling. We will not base your payment on any dwelling that is not a comparable replacement
home. All replacement housing payments must be paid in installments. Your payment will be paid
in # installments.

Should you choose to purchase (rather than rent) a decent, safe and sanitary replacement home, you
would be eligible for a downpayment assistance payment which is equal to your maximum
replacement housing payment, $ . Let us know if you are interested in purchasing a
replacement home and we will help you locate such housing.

Please note that all replacement housing must be inspected in order to ensure it is decent, safe and
sanitary before any replacement housing payments are made.

If you have any questions about this letter and your eligibility for relocation assistance and
payments, please contact (name), (title) at (phone), (address) before you make any moving plans.
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He/she will assist you with your move to a new home and help ensure that you preserve your
eligibility for all relocation payments to which you may be entitled.

Remember, do not move or commit to the purchase or lease of a replacement home before we
have a chance to further discuss your eligibility for relocation assistance. This letter is important to
you and should be retained.

Sincerely,

(name & title)
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RELOCATION ASSISTANCE TO TENANTS DISPLACED FROM THEIR
HOMES

Introduction

This Information Statement describes the relocation payments and other relocation assistance
provided under the California Code of Regulations Title 25, Division 1, Chapter 6 (Title 25
Regulations) and URA and HUD HOME guidelines to tenants displaced from their homes. This
includes any family or individual that must move as a direct result of rehabilitation, demolition
or acquisition for a project in which public funds are used.

If you are notified that you will be displaced, it is important that you do not move before you
learn what you must do to receive the relocation payments and other assistance to which you are
entitled.

This Informational Statement may not answer all of your questions. If you have more questions
about your relocation, contact the Relocation Specialist responsible for the project. (Check the
end of this Informational Statement for the name of the person to contact.) Ask your questions
before you move. Afterwards, it may be too late.

Summary of Relocation Assistance

As an eligible tenant displaced from your home, you will be offered the following advisory and
financial assistance:

e Advisory Services. This includes referrals to comparable and suitable replacement homes,
the inspection of replacement housing to ensure that it meets established standards, help in
preparing claim forms for relocation payments and other assistance to minimize the impact of
the move.

e Payment for Moving Expenses. You may choose either a:

Payment for Your Actual Reasonable Moving and Related Expenses, or
* Fixed Moving Expense and Dislocation Allowance.

e Replacement Housing Assistance. To enable you to rent, or if you prefer, buy a comparable
or suitable replacement home, you may choose either:

* Rental Assistance, or
*  Purchase Assistance.

If you disagree with the Agency's decision as to the relocation assistance for which you are
eligible, you may appeal that decision.

37



Attachment 9

General Questions

How Will I Know I Am Eligible For Relocation Assistance?

You should receive a written notice explaining your eligibility for relocation assistance. You
should not move before receiving that notice. If you do, you may not receive relocation
assistance.

How Will The Agency Know How Much Help I Need?

You will be contacted at an early date and personally interviewed by the Relocation Specialist to
determine your relocation needs and preferences for replacement housing and advisory services.
The interviewer will ask certain questions about you and other members of your household,
including questions about your income. It is to your advantage to provide the information so that
the Agency can assist you in moving with a minimum of hardship. The information you give
will be kept in confidence.

How Soon Will I Have To Move?

If possible, a mutually agreeable date for the move will be worked out. You will be given
enough time to make plans for moving. Unless there is a health or safety emergency, you will
not be required to move without at least 90 days advance written notice.

What Is A Comparable Replacement Home?
A comparable replacement home is:

Decent, safe, and sanitary.

Functionally equivalent to (and equal or better than) your present home.

Actually available for you to rent.

Affordable.

Reasonably accessible to your place of employment.

Generally as well located with respect to public and commercial facilities, such as schools
and shopping, as your present home.

Not subject to unreasonable adverse environmental conditions.

e Available to all persons regardless of race, color, religion, sex, or national origin.

What is Decent, Safe, and Sanitary Housing?
Decent, safe, and sanitary housing is housing that:

Meets applicable housing and occupancy requirements.
Is structurally sound, weather tight, and in good repair.
Contains a safe, adequate electrical wiring system.

Has adequate living space for the occupants.
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e Has a kitchen with a sink, hot and cold running water, and connections for a stove and
refrigerator (if you were displaced from a housekeeping unit).

Has a separate, complete bathroom with hot and cold running water.

Has heating as required by climatic conditions.

Has an unobstructed exit to safe, open space at ground level.

Meets standards protecting occupants from lead-based paint hazards.

Will I Receive Help Finding A Replacement Home?

Yes. You will be provided with referrals to housing that has been inspected to ensure that it
meets established standards. If possible, you will be referred to at least three comparable
replacement homes. The maximum financial assistance for which you may qualify will be based
on the cost of the most representative comparable replacement home that is available to you.
Promptly after you become eligible for relocation assistance, the Agency will inform you of such
unit and the maximum payment available.

Once the Agency representative has a clear understanding of your needs and preferences, he or
she will work with you to assure that you are given the best possible choice of housing.

Generally, an eligible displaced person receives preference for housing assistance (low income
housing). You will be given assistance in completing any required application forms.

What If I Find My Own Replacement Housing?

You have every right to find your own replacement housing. However, before you rent or buy,
ask the Relocation Specialist to inspect the unit to make sure that it is decent, safe, and sanitary.
If the housing unit is not decent, safe, and sanitary, you will not receive a replacement housing
payment.

What If I Encounter A Problem In Obtaining Housing Of My Choice?

If you encounter a problem in buying or renting housing of your choice, notify the Relocation
Specialist immediately. The Relocation Specialist will look into the matter and try to resolve it.
You will receive this help whether you were referred to the housing unit or found it yourself.

If you are unable to buy or rent a housing unit because of discriminatory practices on the part of
a real estate broker, rental agent, lender, or a property owner, the Relocation Specialist will help
you file a formal housing discrimination complaint with the appropriate State or local fair
housing agency.

What Other Services Will I Receive?
In addition to help in obtaining a comparable replacement home, other assistance, as necessary,

will be provided in order to minimize the impact of your move. This assistance may include
referral to appropriate public and private agencies that provide services concerning housing
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