REPORT TO COUNCIL
City of Sacramento

915 | Street, Sacramento, CA 95814-2604
www.CityofSacramento.org

CONSENT
February 24, 2009

Honorable Mayor and
Members of the City Council

Title: Report Back and Renewal of Contract for Unarmed Security Guard Services
Location/Council District: Citywide |

Recommendation: Adopt a Resolution: 1) authorizing the City Manager or the City
Manager's designee to execute a one-year extension of City Contract No. 2008-032
with National Security Services, Inc.; and 2) authorizing the City Manager or the City
Manager's designee to execute the three remaining one-year renewal options as
needed, not to exceed a total contract term of five years from March 24, 2008, provided
that sufficient funds are available in the budget adopted for the applicable fiscal year(s).

Contact: Craig Lymus, Interim Procurement Services Manager, 808-5524
Presenters: Not applicable
Department: General Services

Division: Procurement Services Division
Organization No: 13001061
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Description/Analysis

Issue: On February 26, 2008, City Council adopted Resolution No. 2008-106
awarding Contract No. 2008-032 to National Security Services, Inc. to provide
unarmed security services to the City. National Security Services, Inc. began
providing security services to the City on March 24, 2008. The current security
services contract expires on March 23, 2009. The current contract provides for
up to four one-year renewal options for unarmed security guard services by
National Security Services, Inc. in a total amount not to exceed $11,402,155.
This report includes information on the contractor's performance durlng the
FY2008/09 contract period thus far.

Policy Considerations: The recommendations in this report are in accordance
with the provisions of City Code Section 3.56.
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Commission/Committee Action: Not applicable

Environmental Considerations:

California Environmental Quality Act (CEQA): This project has been
determined to be exempt from the requirements of CEQA, under Section
15061(b) (3) of the CEQA Guidelines which state that CEQA applies only to
projects which have the potential for causing a significant effect on the
environment and Section 15378(b) (2) of the CEQA Guidelines which state
that CEQA review is not required for continuing administrative or maintenance
activities. : : :

Sustainability Considerations: Not applicabié

" Rationale for Recommendation: On February 26, 2008, City Council adopted
Resolution No. 2008-106 awarding security services to National Security
Services, Inc. Section 5 of Resolution 2008-106 states that subsequent options
to extend the contract shall be approved by the City Council. The current City
contract (No. 2008-032) for security guard services expires on March 23, 2009.

Staff frequently surveys Site Managers within the City to determine the
effectiveness and efficiency of the services provided by National Security
Services, Inc. The general consensus is that they are satisfied with the services
received. The security guards assigned to City facilities continue to display
professionalism and have a high degree of discretion. The State Bureau of
Criminal Investigation has also exhaustively investigated each guard before
being assigned to the City. The security guards undergo continuous training
including but not limited to Cardio Puimonary Resusgcitation.

Based on the first year performance of National Security Services, Inc, this report
recommends that City Council authorize the City Manager or the City Manager's
designee to enter into a one-year extension to the contract , as well as
authorizing the City Manager or the City Manager’s designee to execute
subsequent contract extensions as needed, provided that performance standards
are maintained and there is sufficient funding availability in the remaining fiscal
years.

Financial Considerations: Funding for unarmed security guard services will be
provided from the operating budgets of the City departments utilizing this service.
Sufficient funding is available for security services during the remainder of FY2008/09.
The procurement of security services in the subsequent years of the contract shall be
subject to funding availability in the adopted budgets for each applicable fiscal year.
The total contract amount includes a three percent increase to comply with the City’s
Living Wage Ordinance with an additional two percenit contingency to accommodate
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unexpected increases for requwements such as special events or requests for additional
services,

Emerging Small Business Development (ESBD): National Security Services, Inc. is
certified by the City as an ESBD certified company.

¢/ "Craig B. Lymus
Interim Manager, Procurement Services

Approved by: .%MQMA‘Q

Respectfully Submitted by: ﬁi/l ax;f /&%7;;—,“ g

Reima J. Schwartz

Director, Department of General Services

Recommendation Approved:

WP

%ew Ray Kerridge

City Manager
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Attachment 1

BACKGROUND INFORMATION

On February 26, 2008, City Council adopted Resolution No. 2008-106 awarding
National Security Services, Inc. a one-year contract effective March 24, 2008. The
contract provided for the option to annually renew the contract for up to four additional
years for a total contract amount not to exceed $11,402,155. Section 5 of Resolution
2008-106 states that subsequent options to extend the contract shall be approved by
the City Council.

At the time of contract award, City Council expressed concern that National Security
Services, Inc. would provide healthcare services as specified in the bid under the Living
Wage Ordinance (LWO). Staff has verified that National Security Services, Inc. has
complied with this requirement by offering two Healthcare packages to employees in the
form of Kaiser Permanente (HMO) and Biue Cross (PPQ). Both plans include dental
and vision and are provided at no cost to the employees. Both packages had a
minimum enrollment of at least 14 employees to qualify for a discounted rate.

Staff determined that on April 1, 2008, the first month employees were eligible to sign
up for the benefits, twenty employees signed up while the rest elected to take the full
living wage pay of $11.88 per hour. Recently, staff were informed that because of
current economic conditions, some employees have elected to drop out of the health
care plan opting instead to take the full pay of $11.88 per hour.

In summary, through staff research and information contained in Attachment 2, as
indicators, National Security Services, Inc. has met their obligation within the scope of
the City's LWO requirements. Staff recommends authorizing the renewal of the contract
for the remaining option periods.
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Attachment 2

NATIONAL SECURITY SERVICES

STATELIC.PP.O, 813103 Serwng The Great State of California

September 18, 2008

City of Sacramento

Attention: Sonny Eboigbe
Procurement Services Division
915 1. 8t., 2nd Floor
Sacramento, CA 95814

Dear Mr. Bboigbe,

This letter is in response to your recent inquiry regarding the Health care benefits offered to
National Security Services, Security Guards assigned to City of Sacramento facifities, consistent
with CEO Michael Gerami's declaration to City Council mecting on February 26, 2008.

We offer our employees two Health Care Providers — Kaiser Permanente (HMO Plan) and Blue
Cross of California (PPO Plan). As part of the commitment to our employees, we researched
numerous providers before selecting these two using critetia which includes but are rot fimited
1o the following: reputation of provider, advantages of plan based on overall benefits, flexibility,
co-payment and ¢o pay fos prescriptions. The Medical plan also includas Dental and Vision.

For (Blue Cross of California), please refer to the attached summary of features. National
began Security services to the City on March 24, 2008. Employees were eligible 1o enroll in
cither plan on April 1, 2008, Twenty (20) employces have enrolfed and taken advantage of this
health insurance. Others clected not to enroll on grounds they already have coverage with family
or spouges and/or chose to receive the living wage pay.

Let me know if you need additional information.

Sincerely,

SAN JOSE: SOUTHSAR FRANCISC SanTA CrUZ: SACRAMENT(!

2081 CURTNER AVE. 343 FL.Cauno RealL, #1B 501 MissioN ST.. SUITE 1A 1217 DEL PASO BLVD. S1E. A
San Josg, CA 95124 S. SanFrancisco, CA 9080 SANTACRUZ, CA 95060 SACRAMENTO, CA 95845

108 371-6505 FAN: 408 371-6306 630 2259194 831 425-2052 016-7719-0640
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BLUE CROSS - MEDICAL
PPO $35 COPAY GENRx PLAN

A amounts istod #ru the member's responsibily fo pay effer deductibios, unloss ofierwisn noted: Innelwork negotistod fees can
rasitin 30 to 40% savings compared o provider's usul foes.

CORE FEATURES

February 24, 2009

Annual Deductible $500 for nll medical pavices
fnnetwork and out-of-nebwork pomisned, _wmm,wmmmymwm;
annual deductbla apphes towards ennual - fwo-nermber maodmum :
Juxnt-pwketmnm
Mamum:cwmmw
Paid by Blue Cross $5,000,000
{1 network and out-ol-network combined : _ _
Anmual out-of Pocket Maximum 000 per member, ik mimber maxianun Onde Sios Crosa payments feach $10,000 pet
: Certzin mesmber peyments do ict apply medibes, mermber pays nuthing for oovered
operaes for Ehe remainder of the year
) mp!dwgmmﬂwm«ndsnmm
Office visits 35 copay Tor the first 12 visks per member, 5% of negotated fee phas 100% of
HNdnm}ecttanmwded:m mmmmd icass charges
Othet Professional Garvices £0% of negaizle 30% of
Incfudes mats gagnoatic lab & X MRS Chares ﬂﬁﬂ'mm .
Hospifal Inpatient Faciiity Services 35% of nepotisted fee after mhmdmpﬁmm
Prosenict Review annkal deductible annual deductible
Hospital inpatient Professional Sefvices 35% of negotisted fes alter 0 ol'negwated!aemmﬂof
(b, piyysician, anesthasl rvwal deduttible Linals oy after anvwal deductible
Outpﬁem’adms«vm S5 of negotidted fee alter mmmmmwmm”
Prasenvica Review requiced for oertain ol deduciibie annual deductible
sarvicea and prooedures ) )
mumswgmc«wm 5% of negotisted foe after ohages In excess of $390 per day efter
Jmﬁmm&ed annisl deductiie annisal daductibie
[Prescription Drugs Genezia: $15 copay 50% of drug Erntted fee schedule
Coverage only for generic druga listed on piuss 100% of axvess charges I filed
the D Formukory; brand-nama druge Brand nagne; not covered California for peneric dnyge
are not covered, but may be purchasad &t listed on the Drug Formulsry
Biua Cross negotiated savings from in-network Generio self-injechabie (axcept inpuin);
pharmacles by presenting Blue Cross 304 of negotisted fee
membearship card
|infertinty drug Bfetime madmum
Blua Cross payment $1500 In-network and
out-of-networi comblned '
Arounts shown gre copays for 30-day supply
sedal: up to 8 60-day supply avaliabla
mal order
HealthyCheck Screenings, Ages T-Adult Not subjoct fo annual dediuctii Not avaliable
includes certain lab tests, immunizations $25 or §75 copay hualth ecreening options
and heatth ecation inforination
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BLUE CROSS - MEDICAL

PPO $35 COPAY GENRx PLAN

ADDITIONAL FEATURES

$38 copay for offics visik (not subject b

February 24, 2009

Wel Baby murizations and Adult 80'% of negotisted fee plus 100% of wwess
Screening Tests [deductite); 35% of negotialed fee for al charges after annual deductibla
other coversd services
Children through age $
Raguisr chock-up and immunizations
Ages 7-Aduit
Includes annusl Pap, breast exam and
mammogram for women and Prostats’
pecific Antigen study for men _
|Emetgency Care 5% of negotiated feo after 35% of customary and reaeonable charges
$100 Emergency Room copaywmant for Jannus) deductitie {plus 168% of exceas charges for first 48 hours
each vial - walved if admitted after annual dedoctible; afler 4B hours, all
vharges in eicess of $650 per day after
. jannual deductidie -
Ambutance 35% of negotiated fea after 50% of neguiated fee plus 106% of
_ annisal deduciible iotss oharpes after annual deductble
[Skitted Hursing Fachity TER of hegobzed foe after All charpes In @xcess of $150 per day after
100 days per year, in-network and annLa] daduckible annual deduchile
oLt-of-hetwork combined,;
Presesvice Review required
{Homa Haalth Care ’ 5% of negotisted feo after All charges in excess of $75 per day afier
" {100 four-hour visits per year in-nefwork and annual deductible |annuat deductibie
out-of-nebwork A
Preservice Review required .
[Physical } Occupational Therapy, 35% of negotiated feo after All charges in excess of $23 per vied afler
Chiropractic Care [enmaal dedictitie annual deduciible
12 visite per year, in-network and
out-of-network combined
Acupunchire / ACupressirs A% of tha negolistect fea in excess of $25 AR chargas In excans of $25 per vied after
24 vishs per year, in-network and {per vialt after anviual deductible arirual deductible
0wt of network combined
Mantal Health / inpatient® All of the negotiated fea In excess of $175 All chavges in exoess of $175 per visi afler
inciudes chomical dependency per vis after annual deductible |annual daductble
30 days per yea, In-network and
olt-of-etwork combinedd;
le_resmimR__gmrequkad
Menral Healih | Outpatient Al of the negotiated fee In excesa of $25 Al charges In sooess of 525 per visk afler
professional secvices* per visR after annual deductible [annual deductibie
Inchsdea chemical dependency
Ona viit per day, 20 visita per year,
{in-network and out-of-natwork combinad — _
infusion Therapy 35% of negotiated fee after Adl charges In expess of $50 per day, for all
includes chemotheragy annual deducible immmmwmmu
Prestrvica Review required charpes in sicess of the average wholtsale
. price for all infusion therapy drugs:; off
charges in excess of the combined madmum
Biue Cross payment of $500 per day; affer
annuai deckictible
Infestility Sesvices 500 copay plus 36% of the batanoe of ¥500 copay phus G0 of o Dance
Maximum iifetime Blua Cross payment negotited fee sfter annual deductbia of nagotiated fea pus 100% of excess
$2,000, in network and out-of network charges afler annlal dedctibla

cormbined

-mr«wdmmmmmmmmm.
I
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BLUE CROSS - DENTAL

What The Plan Pays: _ T inNetwork | _ __Out
Annual Deductible - per member /
J-member family maximum

LWaIved In-network for Preventive $7518150

& Diagnostic Services _ .
Annual Maximum - par member o $t000
Pravenlive & Diagnosfic Services
Cleanings, flouride application, 100% 100%
oral exams, X-rays
Minor Restorative Services

ng of cavilies (amalgam and resin) 50% - 5
Major Restorative Services
Oral surgery: '

Tooth extraction 0%
Endodontics:

Root canal therapy 50%
Periodontics: 50%
Scalling (root planning)
Prosthodontics: 50%
Crowns, bridges and denfwes |
Orthodontic Services _ Not covered
Lifetima maximum per member _ ) Not covered

R

AR 2R 3
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BLUE CROSS - VISION

[Eye Examingtion Every 12 months

[Lensss Every 12 onths.

Contit Lenses® Evaty 12 months

Fromss Every 12 monthe

In-Network Copay

EYE EXAMINATION COPAY $16

In-Nebwork Benefils o

|EYE EXAMINATION _Corvered up to 8 comprehansive level exam with dilation as necessary afler eam copey
[LENSES (Standard) . __ Plastio lenses in single vision, bifocal o focal
Single viskon .

Bifocal lenes mﬁh@..

| Progressive lenses $5

Trifocal lenses Cowredinhd

FRAME - Covered Up b $1720 reiad valus, 20% off the bekanoe ovr the aliowance
[CONTAGY LENSES Benefit allowance applies to 18, follow-up and malerials
[Erective ,

Corventional Covered up o $115 alowance, 15% off balande over eliowance
Disposabie Coveyad up bo $115 slowance
ADDITIONAL INSCOUNTS Discourts avatable from Particioeting Providers
Ot-of-Nebwork Relmbursement o
EYE EXAMINATION Reimbursed up lo $40
[LENSES (Standard)

| Singio vision Reimbureed up ko $35

Bifocat lenses Reimbursed up 1o $40

Progressive lenses Reknbwsed up 40 $40

Trifocai lenses Rembursed up o $74

FRANE Refmbursed up 1o $50

CONTACT LENSES

Elective

Comvertional Rembursed up 0 $92

Disposable Relmbursed up o $92
Non-elective™ Relmbursed up to $250

* Covered for these PPO Vielon plans belude cholos of epegiass lenses OR contact lensés, not both.
** Nov-elective contact lenses are thise prescitbed folowing caanact turgery of for xdreme visual eculy
of other functional problema: not troctable by syegiass lansce,
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NATIONAL SECURITY SERVICES

STATELIC. P.P.O. #13102 Serving The Great State of California

September 18, 2008

City of Sacramento

Attention: Sonny Eboigbe
Procurement Services Division
015 1. 8t., 2nd Floor
Sacramento, CA 95814

Dear Mr. Eboigbe,

This letter is in response to your recent inquiry regarding the Health care benefits offered to
National Security Services, Security Guards assigned to City of Sacramento facilities, consistent
with CEO Michael Gerami's declaration to City Council meeting on February 26, 2008,

We offer our employees two Health Care Providers - Kaiser Permanente (HMO Plan) and Blue
Cross of California (PPO Plan). As part of our commitment to our employees, we researched
aumerous providers before selecting these two using criteria which includes but are not limited
to the following: reputation of provider, advantages of plan based on overall benefits, flexibility,
co-payment and co pay for prescriptions. The Medical plan also includes Dentat and Vision,

For (Kaiser Permaanente), please refer to the attached summary of features. This plan does not
include a pre-existing condition clause. National began Security services to the City on March
24, 2008. Employees were eligible to enroll in either plan on April 1, 2008, They have an
option not to enroll on grounds they already have coverage with family or spouses and/or chose
to reccive the living wage pay.

Let me know if you need additional information.

Sincerely,

SAN JOSE: SonTH SaN FRANCTNOO; SaxTa i SACRAMPNTOL

208} CURTNER AVE, I ELCaovano R, #18 50] MisstoN St. SUITE 1A 1217 DEL PASO BLVD. STE. A
SaN JosE. CA 95124 8. SaNFranCisco. CA 9080 SantaCruz. CA 93060 SACRAMENTO. CA 93815

08 AT1-05058 Fav: 408 3716506 656 2259194 811 4252032 91677911640
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.
i

KAISER PERMANENTE - $50 COPAYMENT PLAN
HEALTH PLAN BENEFITS AND COVERAGE

FEATURES
MEDICAL CALENDAR-YEAR DEDUCTIBLE

PHARMACY CALENDAR - YEAR DEDUCTIBLE

ANNUAL OUT-OF-POCKET MAXIMUM

Sell-only enraliment / Family snroliment

N THE MEDICAL OFFICE

Offica visis ’

Preventive exams

[Mateinity / Pranalat care

Weli-chikd preventive care visits

Viacoines (irrrriintzations)

Abargy njections

Infertility services

Occupational, physical, and spaech therapy

Most labs and imaging

MRI/CTIPET

Ovipatient surgery

EMERGENGCY SERVICES

Emergency Deparment viss $150
{walvad if admftted directly to hospltal)

Ambuance $300

PRESCRIPTIONS (up 10 & 100-day supply)

Genetio $10

Brand-name $35 (after pharmacy

HOSPMTAL CARE
Physiclans' services, room an board, $500 per day up te 33,600
testa, madications, suppies, therapies endmiam
Skited nursing facity care $0

(up to 190 days per banefit period)
MENTAL HEALTH BERVICES

I the medicat office $50 IndMdual
{up to 20 vitits per calendar year) $25 group

In the hospital $500 per day
{up to 30 days per calendar year)
CHEMICAL DEPENDENCY SERVICES
In the medical office $50 Individual
In the hospital (detoidfication ony) $500 per day
QTHER
Cetain durable medical aqulpment (DME) Mot covered

Optical (eyewear) Mot covered
Vislon exam $50
Home headh care $0
(up 1o 100 two-hour visits per calendar year)
Hosploe care 0

Nole: Kalser Permanente plans do nol include a pre-existing clause
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KAISER GROUP DENTAL INSURANCE PLANS
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Service Plan Pays JLanitations

[Exarn 100% Twhos in & oslendar year

|BHtawing X-rays 100% Twice in & calendar yaar for chikdren

X-+uye of the top and bottom mokars and [through age 18, or oncain e calendar

premolars to show decay betweon teeth . for ackuts ages 10 and over

oF under filings

|Other X.rays 0% Full-mouth x-tays, single x-Tays, &
' panographio x-18ys once in any

Prophyfaxis 100% Twica In a calendar year

2 profesaional cleaning to remove plague,

calolus (minefalized plagque), and

|staing to help prevent dental diseass

Flotiride traatments 100% Only for cividren up to age 16,

1 freatrent with 8 chemical compound that - |twiea In a calendar yeer

prevents cavities and makes: the tooth surface

shronger 8o the teeth can reslst decay

Colendar-yenr deductible Mo deductible

Annusl maximum $500 Per parson per calendar year

Paligtive care H0% Usual, coslomary, and reasonable

any form of medka) cars of treatment that '

concentrates on reducing the severity of dissase

Synioms,

Dendure relines Nol covered

Space maintalners 100% Usual, customary, and reasonable

Filings _80% Ususal, cuskomary, and ressonablo

Stainlass steel crowns 80% Ustsl, customary, and reasonable

Periodontics Not coverad

Oral surgery Not coverad

Prosthodomtics Not ooveced

February 24, 2009
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RESOLUTION NO. 2009 - XXX
Adopted by the Sacramento City Council

February 24, 2009

AUTHORIZING RENEWAL OF THE CONTRACT WITH NATIONAL SECURITY

SERVICES, INC. FOR UNARMED SECURITY GUARD SERVICES

BACKGROUND

A,

On February 26, 2008, City Council adopted Resolut:on No. 2008- 106 awarding
Contract No. 2008-032 to National Security Services, Inc. to provide unarmed
security services to the City. Section 5 of Resolution 2008-106 states that
subsequent options to extend the contract shail be approved by the City Council.

The City of Sacramento has ongoing requirements for unarmed security guard

services citywide. The current contract which was effective on March 24, 2008

expires March 23, 2009. The contract provides for the option to annually renew
the contract for up to four additional years.

Based on the first year performance of National Security Services, Inc, staff
recommends that City Council authorize the City Manager or the City Manager's
designee to enter into a one-year extension to the contract, as well as authorizing
the City Manager or the City Manager’s designee to execute subsequent contract
extensions as needed, provided that performance standards are maintained and
there is sufficient funding availability in the remaining fiscal years.

BASED ON THE FACTS SET FORTH IN THE BACKGROUND, THE CITY COUNCIL
RESOLVES AS FOLLOWS:

Section 1. The City Manager or the City Manager's désignee is authorized fo execute

a one-year extension of City Contract No. 2008-032 with National Securlty
Services, Inc.

Section 2. The City Manager or the City Manager's designee is authorized to execute

the three remaining one-year renewal options as needed, not to exceed a
total contract term of five years from March 24, 2008, provided that
sufficient funds are available in the budget adopted for the applicable
fiscal year(s).
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