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Description/Analysis

Issue: The City conducted a Request for Proposals (RFP) process to seek a qualified company to
provide billing services for the recovery of fire department response costs. A selection panel
interviewed three of the four responding firms and unanimously selected Fire Recovery USA, LLC
(FRUSA) as the recommended contractor. FRUSA is the largest provider of fire cost recovery billing
services in California and is based locally in Roseville.

Staff is recommending the City enter into an 18 month agreement to allow adequate time to evaluate
the performance of the fire cost recovery program and contractor. The proposed agreement will
provide FRUSA with 17 percent of funds collected through September 1, 2012. Language has been
added to the City’s standard non-professional services agreement advising of the City’s right and
intention to audit the program and vendor documentation/records. In the event of a dispute, FRUSA
will forward the party to the appropriate division manager in the Fire Department in accordance with
the City’s appeal process for billing disputes.

Policy Considerations: The City today utilizes a third party billing service for claims related to
providing Advanced Life Support (ALS) ambulance services. Most cities with similar fire cost
recovery ordinances utilize third party billing companies because the expertise and advanced
billing methods provided by specialty vendors typically result in much higher claim
reimbursement rates. The City does not have the staffing to process the volume of claims
anticipated via this program.

Environmental Considerations: The recommendation does not constitute a “project” and
therefore is exempt from the California Environmental Quality Act (CEQA) according to Section
15061(b)(1) and 15378(b)(2) of the CEQA guidelines.

Sustainability: Not applicable

Commission/Committee Action: On July 20, 2010, the City’s Law and Legislation Committee
reviewed a proposed ordinance authorizing the recovery of costs associated with responding to
motor vehicle accidents. The Committee directed staff to provide additional detail related to the
proposed dispute resolution process and ability to audit the program. Specific language has been
included in the proposed agreement with FRUSA regarding the dispute resolution process and City’s
rights to audit the program and related records.

Rationale for Recommendation: The City does not have the staffing to process the volume of
existing ALS reimbursement claims nor the anticipated volume of claims resulting from adoption of
fire cost recovery ordinance. Most cities with similar fire cost recovery ordinances utilize third party
billing companies because the expertise and advanced billing methods provided by specialty
vendors typically result in much higher claim reimbursement rates.

Financial Considerations: The proposed agreement will authorize FRUSA to retain 17 percent of
total funds collected. No additional fees, costs or charges will be charged to the City. The proposed
agreement’s not to exceed amount of $165,722 is anticipated to be sufficient for the agreement term.

Emerging Small Business Development (ESBD): FRUSA is a California certified small business2 of 40
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Background

The Sacramento Fire Department today contracts with a third party billing company for
the recovery of Advanced Life Support (ALS) services. The City utilizes third party
billing services for ALS cost recovery because the expertise and advanced billing
methods provided by these specialty vendors typically result in much higher claim
reimbursement rates. Additionally, the City does not have the staffing to process the
volume of ALS reimbursement claims, nor the anticipated volume of claims that will
result from adoption of an ordinance authorizing the City to recover costs from non-
residents receiving Fire Department services. Most cities with similar fire cost recovery
ordinances utilize third party billing companies.

In late summer 2010, the City released a Request for Proposals (RFP) seeking a
qualified company to provide billing services for the recovery of costs associated with
the Fire Department’s response to incidents involving non-residents. At the time, the
RFP included a copy of the City’s standard Professional Services Agreement. A
selection panel interviewed three of the four responding firms and unanimously selected
Fire Recovery USA, LLC (FRUSA) as the recommended vendor based on their
significant California experience (FRUSA is the largest provider of fire recovery billing
services in the state), overall qualifications and competitive fee.

Staff has since determined it is more appropriate to utilize the City’s non-professional
services agreement which includes a requirement that the firm adhere to the City’s
Living Wage requirements. Administrative Policy 4102 allows the City to suspend
formal competitive bidding on price alone in order to consider factors in addition to price
if it is in the best interests of the City. Staff is recommending it is in the best interests of
the City to suspend formal competitive bidding because a competitive RFP and
interview process was utilized to evaluate possible contractors on a variety of factors
including price, firm qualifications, experience and capacity to provide services to the
City.

Proposed Agreement

Staff is recommending the City Council approve an 18 month agreement with FRUSA.
This will provide an adequate amount of time to evaluate the performance of the fire
cost recovery program and contractor. Under the proposed agreement, FRUSA will
retain 17 percent of costs they recover on the City’s behalf. The proposed agreement
amount of $165,722 is anticipated to be adequate for the duration of the agreement.
Language has been added to the agreement advising FRUSA of the City’s right and
intention to audit the program and vendor documentation/records.

The claims process will be electronically integrated between the City’s Records
Management System (RMS) and FRUSA’s RecoveryLink®™ software. When City
personnel log data from incidents involving non-residents into the City’s existing system
protocol, the run data will be automatically transmitted to FRUSA’s system. The status
of each run (current or archived) will be available 24/7 online to provide immediate
account information and forecast cost recovery efforts. Training and set up will be
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provided at no additional cost to the City. Staff estimates software integration and
training can be completed within four weeks

In the event a party disputes the bill, Fire Recovery USA will forward the individual to
the appropriate division manager in the Fire Department for an investigation pursuant to
the proposed agreement. The Division Manager will have the authorization to uphold,
adjust or dismiss the fees, whichever is appropriate based on their investigative
findings. If the disputing party does not agree with the Division Manager’s
determination, they will be advised to submit an appeal to a Hearing Examiner pursuant
to Article Il of Chapter 1.24 of the Sacramento City Code within 30 days.
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RESOLUTION NO.
Adopted by the Sacramento City Council

AGREEMENT WITH FIRE RECOVERY USA, LLC FOR
FIRE COST RECOVERY SERVICES

BACKGROUND

A.

The city of Sacramento operates a fire department that provides timely and efficient
services to city residents and visitors.

The fire department responds to a high volume of calls for service, including, but
not limited to, car fires, motor vehicle accidents, structure fires, and rescues.

The volume of calls for service continues to grow.

The high volume of calls responded to by the fire department causes a significant
drain on the finances of the city, and it could jeopardize the city’s ability to continue
to operate a fire department.

Operating a fire department, with modern equipment and sufficient numbers of
trained professional personnel, is essential for the protection of the public health,
safety, and welfare of city residents and visitors.

. Cost recovery for fire department service calls is essential for the continued

operation of the fire department as a modern, professional, and first-class public
safety operation, which ultimately reduces the costs to motorists, property owners,
members of the general public, and their insurers, by minimizing personal injury
and property damage through fast and capable responses to accidents, fires,
rescues, and other incidents.

. The City does not have the staffing to process the volume of claims that will result

from adoption of the ordinance authorizing the City to recover fire department
costs.

. Most cities with similar fire cost recovery ordinances utilize third party billing

companies because the expertise and advanced billing methods provided by these
specialty vendors typically result in much higher claim reimbursement rates.

A competitive Request for Proposal (RFP) and interview process was utilized to
evaluate possible contractors on a variety of factors including price, firm
qualifications, experience and capacity to provide services to the City. As a result
of that process, staff unanimously selected Fire Recovery USA, LLC (FRUSA) as
the recommended vendor based on its significant California experience (FRUSA is
the largest provider of fire recovery billing services in the state), overall
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qualifications, and competitive fee.

J. Based on the above, it is in the City’s best interest to suspend competitive bidding
and enter into an agreement with Fire Recovery USA, LLC for fire cost recovery
billing services in an amount not to exceed $165,722.

BASED ON THE FACTS SET FORTH IN THE BACKGROUND, THE CITY COUNCIL
RESOLVES AS FOLLOWS:

Section 1. In the best interest of the City, competitive bidding is hereby suspended for the
purchase of fire cost recovery billing services.

Section 2. The City Manager or designee is authorized to execute the nonprofessional
services agreement with Fire Recovery USA, LLC for fire cost recovery services, in an
amount not to exceed $165,722, attached hereto as Exhibit A.

Section 3. Exhibit A is a part of this resolution.
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PROJECT #:
PROJECT NAME:

DEPARTMENT:
DIVISION:
CITY OF SACRAMENTO
NONPROFESSIONAL SERVICES AGREEMENT
THIS AGREEMENT is made at Sacramento, California, as of , by and

between the CITY OF SACRAMENTO, a municipal corporation (“CITY”), and

Fire Recovery USA, LLC
219 Vernon Street
Roseville, CA 95678
T: 916-200-3999
F: 916-290-0542

(“CONTRACTOR?"), who agree as follows:

1. Contract. The Contract shall consist of this Agreement and each of the following documents (if
applicable), which are incorporated herein by reference:

Invitation to Bid Workers’ Compensation Certificate
Instructions to Bidders Contractor’s Bid Proposal Form
Certificate(s) of Insurance ESBD Program Statement
Drug-Free Workplace Policy and Affidavit Technical Specifications

Declaration of Compliance (Equal Benefits Ordinance)
Declaration of Compliance (Living Wage Ordinance)

2. Services. Subject to the terms and conditions set forth in this Agreement, CONTRACTOR shall
provide to CITY the services described in Exhibit A. CONTRACTOR shall provide said services
at the time, place, and in the manner specified in Exhibit A. CONTRACTOR shall not be
compensated for services outside the scope of Exhibit A unless prior to the commencement of
such services: (a) CONTRACTOR notifies CITY and CITY agrees that such services are outside
the scope of Exhibit A; (b) CONTRACTOR estimates the additional compensation required for
these additional services; and (c) CITY, after notice, approves in writing a Supplemental
Agreement specifying the additional services and amount of compensation therefor. CITY shall
have no obligations whatsoever under this Agreement and/or any Supplemental Agreement,
unless and until this Agreement or any Supplemental Agreement is approved by the
Sacramento City Manager or the City Manager’s authorized designee, or by the Sacramento
City Council, as required by the Sacramento City Code.

3. Payment. CITY shall pay CONTRACTOR for services rendered pursuant to this Agreement at
the times and in the manner set forth in Exhibit B. The payments specified in Exhibit B shall be
the only payments to be made to CONTRACTOR for the services rendered pursuant to this
Agreement unless pursuant to Section 1, above, CITY approves additional compensation for
additional services. CONTRACTOR shall submit all billings for said services to CITY in the
manner specified in Exhibit B, or, if not specified in Exhibit B, according to the usual and
customary procedures and practices that CONTRACTOR uses for billing clients similar to CITY.

Form Approved by City Attorney 5-6-10 Page 1 30f40


dbullwinkel
TOC


4, Facilities and Equipment. Except as set forth in Exhibit C, CONTRACTOR shall, at its sole
cost and expense, furnish all facilities and equipment that may be required for furnishing
services pursuant to this Agreement. CITY shall furnish to CONTRACTOR only the facilities
and equipment listed in Exhibit C according to any terms and conditions set forth in Exhibit C.

5. General Provisions. The General Provisions set forth in Exhibit D, that include indemnity and
insurance requirements, are part of this Agreement. In the event of any conflict between the
General Provisions and any terms or conditions of any document prepared or provided by
CONTRACTOR and made a part of this Agreement, including without limitation any document
relating to the scope of services or payment therefor, the General Provisions shall control over
said terms or conditions.

6. Living Wage Requirements. This Agreement is subject to the provisions of Sacramento City
Code Chapter 3.58, Living Wage. The requirements of Sacramento City Code Chapter 3.58 are
summarized in Exhibit E. The CONTRACTOR is required to sign the attached Declaration of
Compliance (Living Wage Ordinance) to assure compliance with these requirements.

7. Non-Discrimination in Employee Benefits. This Agreement is subject to the provisions of
Sacramento City Code Chapter 3.54, Non-Discrimination in Employee Benefits by City
Contractors. The requirements of Sacramento City Code Chapter 3.54 are summarized in
Exhibit F. CONTRACTOR is required to sign the attached Declaration of Compliance (Equal
Benefits Ordinance), to assure compliance with these requirements.

8. Authority. The person signing this Agreement for CONTRACTOR hereby represents and
warrants that he/she is fully authorized to sign this Agreement on behalf of CONTRACTOR and
to bind CONTRACTOR to the performance of its obligations hereunder.

9. Exhibits. All exhibits referred to herein are attached hereto and are by this reference
incorporated as if set forth fully herein.

Executed as of the day and year first above stated.

CITY OF SACRAMENTO
A Municipal Corporation

ATTEST:
By:
Print name: City Clerk
Title:

Attachments

For: Gustavo F. Vina, City Manager
Exhibit A - Scope of Service
APPROVED TO AS FORM: Exhibit B - Fee Schedule/Manner of Payment
Exhibit C - Facilities/Equipment Provided
Exhibit D - General Provisions
Exhibit E - Living Wage Requirements
City Attorney Exhibit F - Non-Discrimination in Employee
Benefits

Form Approved by City Attorney 5-6-10 Page 2 90f40



CONTRACTOR:

Fire Recovery USA, LLC
NAME OF FIRM

Federal I.D. No.

State I.D. No.

City of Sacramento Business Op. Tax Cert. No.
TYPE OF BUSINESS ENTITY (check one):

Individual/Sole Proprietor

Partnership

Corporation (may require 2 signatures)
Limited Liability Company

Other (please specify: )

Signature of Authorized Person

Print Name and Title

Additional Signature (if required)

Print Name and Title

Form Approved by City Attorney 5-6-10 Page 3
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DECLARATION OF COMPLIANCE
Living Wage Ordinance

Name of Contractor: Fire Recovery USA, LLC

Address: 219 Vernon Street, Roseville, CA 95678

The above-named contractor (“Contractor”) hereby declares and agrees as follows:

1. Contractor has read and understands the Living Wage Requirements (the “Requirements”) attached
hereto as Exhibit E.

2. As a condition of receiving this Contract, Contractor agrees to fully comply with the Requirements, as well
as any additional requirements that may be specified in the City of Sacramento’s Living Wage Ordinance
codified at Chapter 3.58 of the Sacramento City Code (the “Ordinance”). If required by the Ordinance,
Contractor will pay not less than the minimum compensation specified in the Ordinance to Contractor’s
employees, for all time spent performing any work under this Contract.

3. If the amount of this Contract is less than $100,000, as a condition of receiving this Contract, Contractor
will notify the City of Sacramento (“City”) in writing if the aggregate value of this Contract and of any other
Nonprofessional Services contract(s) covered by the Ordinance that the City has awarded to Contractor
within the previous 12 months, is $100,000 or more.

4. Contractor acknowledges and agrees that the Requirements, the Ordinance and this Declaration shall
constitute part of this Contract, and that these provisions shall govern in the event of any conflict with any
other provisions of the Contract.

5. Contractor further acknowledges and agrees that any violation of the Requirements or the Ordinance
constitutes a material breach of this Contract, and that, if such a breach occurs, the City will be authorized
to terminate the Contact, and pursue all available legal and equitable remedies.

6. If requested by the City, Contractor will promptly submit certified payroll records to the City, for itself
and/or for Contractor's subcontractor(s), as requested by the City, and Contractor will take any other
steps as may be required by the City to determine whether Contractor's subcontractor(s) or Contractor
have complied with the Requirements and the Ordinance.

7. Contractor will require all of its subcontractors who are covered by these requirements to comply with the
Requirements and any additional requirements that may be specified in the Ordinance, and Contractor
will include these requirements in all subcontracts covered by the Ordinance.

8. Contractor agrees to defend, indemnify and hold harmless the City, its officers and employees against
any claims, actions, damages, costs (including reasonable attorney fees) or other liabilities of any kind
arising from any violation of the Requirements or the Ordinance by Contractor or by any subcontractor
retained to perform work or provide services under this Contract.

The undersigned declares under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that he or she is authorized to bind the Contractor to the provisions of this Declaration.

Date:

Signature of Authorized Representative

Print name:
Title:

Form Approved by City Attorney 5-6-10 Page 4
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DECLARATION OF COMPLIANCE
Equal Benefits Ordinance

Name of Contractor: Fire Recovery USA, LLC

Address: 219 Vernon Street, Roseville, CA 95678

The above-named Contractor (“Contractor”) hereby declares and agrees as follows:

1. Contractor has read and understands the Requirements of the Non-Discrimination In Employee Benefits
Code (the “Requirements”) attached hereto as Exhibit F.

2. As a condition of receiving this Contract, Contractor agrees to fully comply with the Requirements, as well
as any additional requirements that may be specified in the City of Sacramento’s Non-Discrimination In
Employee Benefits Code codified at Chapter 3.54 of the Sacramento City Code (the “Ordinance”).

3. Contractor understands, to the extent that such benefits are not preempted or prohibited by federal or
state law, employee benefits covered by the Ordinance are any of the following:

Bereavement Leave

Disability, life, and other types of insurance
Family medical leave

Health benefits

Membership or membership discounts
Moving expenses

Pension and retirement benefits

Vacation

Travel benefits

Any other benefit offered to employees

T TS@moa0oTe

Contractor agrees that if Contractor offers any of the above-listed employee benefits, Contractor will offer
those benefits, without discrimination between employees with spouses and employees with domestic
partners, and without discrimination between the spouses and domestic partners of such employees.

4, Contractor understands that Contractor will not be considered to be discriminating in the provision or
application of employee benefits under the following conditions or circumstances:

a. If the actual cost of providing a benefit to a domestic partner or spouse exceeds the cost of
providing the same benefit to a spouse or domestic partner of an employee, Contractor will not be
required to provide the benefit, nor shall it be deemed discriminatory, if Contractor requires the
employee to pay the monetary difference in order to provide the benefit to the domestic partner or
to the spouse.

b. If Contractor is unable to provide a certain benefit, despite taking reasonable measures to do so,
if Contractor provides the employee with a cash equivalent Contractor will not be deemed to be
discriminating in the application of that benefit.

C. If Contractor provides employee benefits neither to employee’s spouses nor to employee’s
domestic partners.

d. If Contractor provides employee benefits to employees on a basis unrelated to marital or
domestic partner status.

e. If Contractor submits written evidence of making reasonable efforts to end discrimination in
employee benefits by implementing policies that will be enacted before the first effective date

Form Approved by City Attorney 5-6-10 Page 5
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after the first open enrollment process following the date this Contract is executed by the City of
Sacramento (“City”). Contractor understands that any delay in the implementation of such policies
may not exceed one (1) year from the date this Contract is executed by the City, and applies only
to those employee benefits for which an open enrollment process is applicable.

f. Until administrative steps can be taken to incorporate nondiscrimination in employee benefits.
The time allotted for these administrative steps will apply only to those employee benefits for
which administrative steps are necessary and may not exceed three (3) months from the date this
Contract is executed by the City.

g. Until the expiration of a current collective bargaining agreement(s) if employee benefits are
governed by such collective bargaining agreement(s).

h. Contractor takes all reasonable measures to end discrimination in employee benefits by either
requesting that the union(s) involved agree to reopen the agreement(s) in order for Contractor to
take whatever steps are necessary to end discrimination in employee benefits or by ending
discrimination in employee benefits without reopening the collective bargaining agreement(s).

i. In the event Contractor cannot end discrimination in employee benefits despite taking all
reasonable measures to do so, Contractor provides a cash equivalent to eligible employees for
whom employee benefits, are not available. Unless otherwise authorized in writing by the City
Manager, Contractor understands this cash equivalent must begin at the time the union(s) refuse
to allow the collective bargaining agreement(s) to be reopened or not longer than three (3)
months after the date this Contract is executed by the City.

5. Contractor understands that failure to comply with the provisions of Section 4(a) through 4(i), above, will
subject Contractor to possible suspension and/or termination of this Contract for cause; repayment of any
or all of the Contract amount disbursed by the City; debarment for future contracts until all penalties and
restitution have been paid in full and/or for up to two (2) years; and/or the imposition of a penalty, payable
to the City, in the sum of $50.00 for each employee, for each calendar day during which the employee
was discriminated against in violation of the provisions of the Ordinance.

6. Contractor understands and agrees to provide notice to each current employee and, within ten (10) days
of hire, to each new employee, of their rights under the Ordinance. Contractor further agrees to maintain
a copy of each such letter provided, in an appropriate file for inspection by authorized representatives of
the City. Contractor also agrees to prominently display a poster informing each employee of these rights.

7. Contractor understands that Contractor has the right to request a waiver of, or exemption from, the
provisions of the Ordinance by submitting a written request to the City’s Procurement Services Division
prior to Contract award, which request shall identify the provision(s) of the Ordinance authorizing such
waiver or exemption and the factual basis for such waiver or exemption. The City shall determine in its
sole discretion whether to approve any such request.

8. Contractor agrees to defend, indemnify and hold harmless, the City, its officers and employees, against
any claims, actions, damages, costs (including reasonable attorney fees), or other liabilities of any kind
arising from any violation of the Requirements or of the Ordinance by Contractor.

Form Approved by City Attorney 5-6-10 Page 6
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The undersigned declares under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that he or she is authorized to bind the Contractor to the provisions of this Declaration.

Signature of Authorized Representative Date

Print Name

Title

Form Approved by City Attorney 5-6-10 Page 7
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EXHIBIT A
NONPROFESSIONAL SERVICES AGREEMENT
SCOPE OF SERVICES
1. Representatives.
The CITY Representative for this Agreement is:

Lloyd Ogan, Operations Deputy Chief
City of Sacramento Fire Department
5770 Freeport Blvd., Suite 200
Sacramento, CA 95822
T: 916-808-1300
logan@sfd.cityofsacramento.org

All CONTRACTOR questions pertaining to this Agreement shall be referred to the CITY
Representative or the Representative’s designee.

The CONTRACTOR Representative for this Agreement is:

All CITY questions pertaining to this Agreement shall be referred to the CONTRACTOR
Representative. All correspondence to CONTRACTOR shall be addressed to the address set
forth on page one of this Agreement. Unless otherwise provided in this Agreement, all
correspondence to the CITY shall be addressed to the CITY Representative.

2. Scope of Services. The services shall be as set forth in Attachment 1 to Exhibit A, attached
hereto and incorporated herein.

3. Time of Performance. The services described herein shall be provided during the period, or in
accordance with the schedule, set forth in the scope of services.

Form Approved by City Attorney 5-6-10 Page 1
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ATTACHMENT 1 TO EXHIBIT A

SCOPE OF SERVICES

The services described herein shall be provided during the term of this agreement
through September 1, 2012.

1.

CONTRACTOR agrees to seek, on behalf of the City, recovery of all money due
the City pursuant to Chapter 8.128 of the Sacramento City Code and the
Mitigation Rates approved by the Sacramento City Council, upon presentation of
claims to CONTRACTOR by the Sacramento Fire Department. CONTRACTOR
shall seek recovery in all claims referred to it.

. CONTRACTOR will provide, as a normal matter of business, and as further

described in this Scope of Services: entry of claims; recovery of rates due to the
City; payments of the agreed upon percentage of said monies to the City; and
reporting of progress.

CONTRACTOR agrees to remit to City all monies collected, less the retained
amounts pursuant to Attachment 1 to Exhibit B of this Agreement.

CONTRACTOR agrees to pay these monies collected to the City on a monthly or
quarterly basis (at the option of the City), within seven (7) working days after the
close and accounting of the monthly (or quarterly) billing cycle.

CONTRACTOR agrees to make available to the City reports via a password-
protected website that details claims outstanding (which are claims submitted,
but not yet completed) and claims completed in the prior billing cycle.

The City shall have the right to audit accounts at CONTRACTOR's place of
business during regular business hours, and CONTRACTOR shall provide all
backup documentation and substantiation that may be requested by the City with
respect to any billing. The City may look at records that either directly or indirectly
apply to the City’s account, and the determination of what the City may look at is
at the sole determination of the City. CONTRACTOR must retain physical
receipts or comparable records that can be used to trace payment postings.

In the event that a party disputes the bill, CONTRACTOR will forward the party to
the appropriate division manager in the Fire Department.
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EXHIBIT B
NONPROFESSIONAL SERVICES AGREEMENT
FEE SCHEDULE/MANNER OF PAYMENT

1. CONTRACTOR’s Compensation. The total of all fees paid to the CONTRACTOR for the
performance of all services set forth in Exhibit A, including normal revisions (hereafter the
“Services”), and for all authorized Reimbursable Expenses, shall not exceed the total sum of
$165,722.00.

2. Billable Rates. CONTRACTOR shall be paid for the performance of Services on an hourly
rate, daily rate, flat fee, lump sum or other basis, as set forth in Attachment 1 to Exhibit B,
attached hereto and incorporated herein.

3. CONTRACTOR’s Reimbursable Expenses. Reimbursable Expenses shall be limited to actual
expenditures of CONTRACTOR for expenses that are necessary for the proper completion of
the Services and shall only be payable if specifically authorized in advance by CITY.

4. Payments to CONTRACTOR.

A. Payments to CONTRACTOR shall be made within a reasonable time after receipt of
CONTRACTOR's invoice, said payments to be made in proportion to services performed
or as otherwise specified in Attachment 1 to Exhibit B. CONTRACTOR may request
payment on a monthly basis. CONTRACTOR shall be responsible for the cost of
supplying all documentation necessary to verify the monthly billings to the satisfaction of
CITY.

B. All invoices submitted by CONTRACTOR shall contain the following information:

Q) Job Name

(2 Description of services billed under this invoice, and overall status of project

3) Date of Invoice Issuance

(4) Sequential Invoice Number

(5) CITY’s Purchase Order Number

(6) Total Contract Amount

(7) Amount of this Invoice (Itemize all Reimbursable Expenses)

(8) Total Billed to Date

(9) Total Remaining on Contract

(10) Updated project schedule. This shall identify those steps that shall be taken to
bring the project back on schedule if it is behind schedule.

C. Iltems shall be separated into Services and Reimbursable Expenses. Billings that do not
conform to the format outlined above shall be returned to CONTRACTOR for correction.
CITY shall not be responsible for delays in payment to CONTRACTOR resulting from
CONTRACTOR's failure to comply with the invoice format described below.

Form Approved by City Attorney 5-6-10 Page 1
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D. Requests for payment shall be sent to:

Sacramento Fire Department
5770 Freeport Blvd., Suite 200
Sacramento, CA 95822
916-808-1300
Attn: Lloyd Ogan, Operations Deputy Chief

5. Additional Services. Additional Services are those services related to the scope of services of
CONTRACTOR set forth in Exhibit A but not anticipated at the time of execution of this
Agreement. Additional Services shall be provided only when a Supplemental Agreement
authorizing such Additional Services is approved by CITY in accordance with CITY’s
Supplemental Agreement procedures. CITY reserves the right to perform any Additional
Services with its own staff or to retain other contractors to perform said Additional Services.

6. Accounting Records of CONTRACTOR. During performance of this Agreement and for a
period of three (3) years after completing all Services and Additional Services hereunder,
CONTRACTOR shall maintain all accounting and financial records related to this Agreement,
including, but not limited to, records of CONTRACTOR's c