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Description/Analysis

Issue Detail: The City has an ongoing requirement for the rental of multi-function devices
(copiers) for all City departments. Currently, a cooperative purchase agreement is
utilized for the rental of copiers. A Request for Proposals (RFP) was issued to award a
comprehensive citywide contract to aggregate the City’s needs with one vendor, in an
effort to better manage printing and copier needs, while taking advantage of the City’s
combined purchasing power. This effort yielded a proposal that is estimated to reduce
the City’s current annual printing costs by more than $107,000 annually.

Policy Considerations: The recommendations in this report are in accordance with
City Code Chapter 3.56 regarding nonprofessional services and Resolution No.
2010-346 prohibiting the City from entering into any contract to purchase goods or
services from any business or entity headquartered in Arizona.

Economic Impacts: None

Environmental Considerations:

California Environmental Quality Act (CEQA): In accordance with Section
15061(b)(3) of the CEQA Guidelines, no environmental review is necessary
because it can be seen with certainty that there is no possibility that the
recommendations in this report may have a significant effect on the environment.

Sustainability: Replacing aging copiers with new machines is anticipated to reduce
the City’s energy usage. Recent models of multi-function devices are increasingly
energy efficient. Emerging designhs suggest the opportunity to further reduce the
waste stream (e.g. toner casings and wider usage of scanning capabilities instead
of paper) with next generation technology. The recommended contract is
consistent with the Sustainability Purchasing Policy (AP 4003).

Commission/Committee Action: None

Rationale for Recommendation: On April 5, 2012, the City Manager’s Office and
Procurement Services, in accordance with City Code Chapter 3.56, issued Request for
Proposal No. P120100001 to award a comprehensive contract to provide rental copiers
and managed print services to one provider. By combining the approximately 150 City
multi-function devices and their corresponding maintenance services into a single vendor
agreement, the City will lower its copier expenses. Eight vendors representing the
largest manufacturers in the industry submitted proposals. A thorough analysis of each
proposal was performed by a cross-section of City staff evaluating factors including cost,
equipment offered/reliability, customer service, and references.

Sacramento-based Buckmaster Office Solutions was determined to offer the most
advantageous terms and value to the City. Buckmaster currently services approximately
90% of the City’s inventory. Awarding the contract to Buckmaster will therefore provide
minimal disruption to City operations. Additionally, Buckmaster’s cost-proposal provided
the City with the most cost-competitive black/white and color copy costs of any vendor.
Finally, Buckmaster received highly favorable customer service reviews from current Czlto)f 153
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users and other non-City users. This was not the case with all vendors. Buckmaster has
agreed to provide an on-site service technician within two hours of receiving a call for
service to minimize service disruptions.

It was determined by staff that a six-year term would offer the optimal point to achieve
full financial advantage in the proposal (copiers typically are replaced on a three-year
cycle thereby providing certainty to the vendor for two replacement cycles). Therefore,
this report recommends a contract term of six years and a not-to-exceed amount of
$7.25 million. The contract also contains provisions for the vendor to work cooperatively
with the City to evaluate the existing deployment of copiers and costly desktop printers
to improve the management of the city’s printing fleet, reduce energy usage and
implement additional business processes to further reduce costs.

Financial Considerations: Funding for this contract will be provided by the operating
budgets of the various departments that utilize the service. Sufficient funding is
available in the FY 2012/13 operating budget to pay for this service through June 30,
2013. Purchases made after June 30, 2013, are subject to funding availability in the
adopted budget of the applicable fiscal year. Given the City’s printing volume, the
recommended contract will provide aggregate savings of nearly $9,000 per month to the
City when compared with pre-RFP black/white and color copy costs in various
agreements as noted in the table below.

Per Click Copy Costs Black/White Color
Cost Per Copy - Pre-RFP Contracts $0.006 to $0.010 $0.05 to $0.10
Cost Per Copy - Proposed Contract $0.004 $0.04

Emerging Small Business Development (ESBD): Buckmaster Office Solutions is certified by
the City as an emerging/small business firm.
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Background

On March 27, 2012, City Council passed a motion suspending competitive
bidding in order to use an alternative RFP process to procure multi-function
devices and managed print services. The City currently deploys
approximately 150 copiers (now commonly referred to as multi-function
devices because of their ability to copy, print, scan, and fax) and an
additional 1,500 desktop printers citywide. Bulk printing services are
outsourced.

The City Manager’s Office in conjunction with Procurement Services issued
the RFP with the intent to ensure product, maintenance, and service quality
in addition to favorable pricing. Turnkey Commercial Solutions, Inc., a firm
specializing in cost-control strategies, assisted in compiling the RFP and
provided quantitative analysis to determine the most favorable pricing
among the proposals. Eight proposals were received, and an evaluation
committee represented by the City Manager’s Office, Information
Technology, Police, and Utilities departments determined the proposal
submitted by Buckmaster Office Solutions to be the most advantageous
allowing considerable cost-saving opportunities to the City relative to
existing agreements with minimal impact on City operations.

The acquisition of City multi-function devices and desktop printers is
currently a decentralized process in which individual departments select
devices and enter into agreements with various vendors. While some
oversight is provided by the City’s Procurement Division regarding how to
properly structure agreements with vendors, this process does not allow the
City to aggregate purchases and therefore maximize its purchasing power.

The proposed contract also requires Buckmaster to work collaboratively with
the City to evaluate opportunities to optimize the use of multi-function
devices to reduce redundancies (i.e. reduce unnecessary desktop printers),
reduce costs, and reduce energy consumption as part of a comprehensive
managed print services program. Because the City has so many desktop
printers, the City’s current staff-to-copier/printer ratio is close to 1:1.
However, industry best practices suggest a staff-to-copier ratio of 1:10
better optimizes the capabilities of modern copiers. In the coming months,
Staff will work with Buckmaster to develop and implement a more balanced
approach to what desktop printers are needed, further streamlining the
City’s printing fleet through a phased implementation process.
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Type: Non Professional Services

$ Not to Exceed: $ 7,250,000.00

Project Number:

Bid Transaction# P120100001

City of Sacramento Contract Cover and Routing Form

Requires Council Approval: [ |NO YES weeting: Apr 30
ha bttt bt e h
CHANGE: None CH#:

Original Contract Number:
Originat Contract Amount;

Contractor: Buckmaster Office Solutions
Project Name: Multi-Function Copiers

E/SBE-DBE-M/WBE: No

Department Information

Department: General Services

Project Mgr: Marc Robles
Contract Services:

Phone Number: x6343
Comment:

Division: Procurement

Supervisor: Craig Lymus

Division Mgr:

Org Number: 13001611

Review and Signature Routing

For City Clerk Processing
Finalized:

initial: Date:
imaged:
Initial: Date:

Resoliution No: (s applicable)

Confract No:

Department Signature or Initial  Date
Project Mgr: 4 FeS- 1%
Accounting: -

Contract Services: -
Supervisor: /g £~ 4},&/5"/,3
Division Manager:  ¢&_£- L e/ 2
g a & VI
City Attorney Signature or Initial  Date
City Attorney: ‘ / 5/

[] send Interoffice Mail

Notify for Pick Up

Authorization Signature or Initial  Date

Schwartz, Reina
Department Director:

City Mgr: yes [| No [X
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This coversheet is to remain with the criginal signed Contract.

General information: May be completed by Project Manager or Contract Services.

Responsibility

Department Information: May be completed by Project Manager or Contract Services.

Review and Signature Routing:
Department

Project Manager: Verification of Technical Specs.

Accounting. Verification of Funding Sources.

Contract Services: BOT Number, Insurance, Bonds, Solicitation (BID, RFP, RFQ, RFI, Quote,
Sole Source, or Emergency), Contractor Signatures, E/SBE, DBE or M/WBE
Project Participation.

City Attorney

Approval of Contract Form and Bonds (if applicable)
Verification that Insurance Documents are Included (if required for contract approval)

Authorization

Department Director: Review All Contracts; Signing Authority <$100,000

City Manager: Signing Authority delegated for < $100,000
Signing Authority delegated to Assistant City Manager for = or > $100,000

AFTER Council Authorization

Types of Contracts

Type City Code | Type City Code
Commodity 3.56 Reimbursement/Credit

Development 18.16 Settlement

Grant Supplies 3.56
Hold Harmless

Individual Participation

Master Services

Memorandum

Non-Professional Services 3.56

Owner Participation Received City Clerk (2" Receipt)
Professional Services 3.64

Public Project 3.60

Real Property Lease City Owned 3.68

Real Property Sale City Owned 3.88

Real Property  Non-City Owned (NCO)

Revised 04-06ef753



PROIJECT #: P120100001

PROJECT NAME: Mult-Function Copiers
DEPARTMENT: General Services
DIVISION: Procurement
CITY OF SACRAMENTO

NONPROFESSIONAL SERVICES AGREEMENT

THIS AGREEMENT is made at Sacramento, California, as of April 23, 2013 , by and between the
CITY OF SACRAMENTO, a municipal corporation (“CITY"), and

Buckmaster Office Solutions
623 West Stadium Lane, Sacramento, CA 95834
(916) 923-0500

{“CONTRACTOR”), who agree as follows:

1. Contract. The Contract shall consist of this Agreement and each of the following documents (if
applicable), which are incorporated herein by reference:

Invitation to Bid Workers’ Compensation Certificate
Instructions to Bidders ¥ Contractor’s Bid Proposal Form

v Certificate(s) of Insurance ¢ ESBD Program Statement

¢ Drug-Free Workplace Policy and Affidavit ¢ Technical Specifications

v Declaration of Compliance {Equal Benefits Ordinance}
# Declaration of Compliance {Living Wage Ordinance)

2. Services. Subject to the terms and conditions set forth in this Agreement, CONTRACTOR shall provide to
CITY the services described in Exhibit A. CONTRACTOR shall provide said services at the time, place, and
in the manner specified in Exhibit A. CONTRACTOR shall not be compensated for services outside the
scope of Exhibit A unless prior to the commencement of such services: (a) CONTRACTCR notifies CITY
and CITY agrees that such services are outside the scope of Exhibit A; (b) CONTRACTOR estimates the
additional compensation required for these additional services; and {¢} CITY, after notice, approves in
writing a Supplemental Agreement specifying the additional services and amount of compensation
therefor. CITY shall have no obligations whatsoever under this Agreement and/or any Supplemental
Agreement, unless and unti! this Agreement or any Supplemental Agreement is approved by the
Sacramento City Manager or the City Manager’s authorized designee, or by the Sacramento City Council,
as required by the Sacramento City Code.

3. Payment. CITY shall pay CONTRACTOR for services rendered pursuant to this Agreement at the times
and in the manner set forth in Exhibit B. The payments specified in Exhibit B shall be the only payments
to be made to CONTRACTOR for the services rendered pursuant to this Agreement unless pursuant to
Section 1, above, CITY approves additional compensation for additional services. CONTRACTOR shall
submit all billings for said services to CITY in the manner specified in Exhibit B, or, if not specified in
Exhibit B, according to the usual and customary procedures and practices that CONTRACTOR uses for
billing clients similar to CITY,

Form Approved by Gity Attomey 8-17-12 Page 1
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4, Facilities and Eguipment. Except as set forth in Exhibit C, CONTRACTOR shall, at its sole cost and
expense, furnish all facilities and equipment that may be required for furnishing services pursuant to
this Agreement. CITY shall furnish to CONTRACTOR only the facilities and equipment listed in Exhibit C
according to any terms and conditions set forth in Exhibit C.

5. General Provisions. The General Provisions set forth in Exhibit D, that include indernnity and insurance
requirements, are part of this Agreement. In the event of any conflict between the General Provisions
and any terms or conditions of any document prepared or provided by CONTRACTOR and made a part of
this Agreement, including without limitation any document relating to the scope of services or payment
therefor, the General Provisions shall control over said terms or conditions.

6. Living Wage Reguirements. This Agreement is subject to the provisions of Sacramentc City Code
Chapter 3.58, Living Wage. The requirements of Sacramento City Code Chapter 3.58 are summarized in
Exhibit E. The CONTRACTOR is required to sign the attached Declaration of Compliance (Living Wage
Ordinance) to assure compliance with these requirements.

7. Non-Discrimination in Employee Benefits. This Agreement is subject to the provisions of Sacramento
City Code Chapter 3.54, Non-Discrimination in Employee Benefits by City Contractors. The requirements
of Sacramento City Code Chapter 3.54 are summarized in Exhibit F. CONTRACTOR is required to sign the
attached Declaration of Compliance (Equal Benefits Ordinance), to assure compliance with these
reguirements.

8. Authority. The person signing this Agreement for CONTRACTOR hereby represents and warrants that
he/she is fully authorized to sign this Agreement on behalf of CONTRACTOR and to bind CONTRACTOR

to the performance of its obligations hereunder.

9. Exhibits. Al exhibits referred to herein are attached hereto and are by this reference incorporated as if
set forth fully herein.

Executed as of the day and year first above stated.

CITY OF SACRAMENTO
A Municipal Corporation

By: ATTEST:
Print name: Reina J. Schwarlz
Title: Director of General Services City Clerk

For: John F. Shirey, City Manager

APPROVED TO AS FORM:

Cit‘\) Attorney

Form Approved by City Attomey 9-17-12 Page 2

8 of 153




Attachments

Exhibit A - Scope of Service

Exhibit B - Fee Schedule/Manner of Payment
Exhibit C - Facilities/Equipment Provided

Exhibit D - General Provisions

Exhibit F - Living Wage Reguirements

Exhibit F - Non-Discrimination in Employee Benefits

Form Approved by City Attorney 9-17-12

CONTRACTOR:

Buckmaster Office Solutions

NAME OF FIRM

Federal |.D. No.

State L.D. No.

City of Sacramento Business Op. Tax Cert. No.
TYPE OF BUSINESS ENTITY {check one):

Individual/Sole Proprietor

Partnership

Corporation {may require 2 signatures}
Limited Liability Company

Other (please specify: |

A g

Signature of Authorized Pégiw
Mark Champas, Srbgident

Print Name and Title

Additional Signature {if required)

Print Name and Title

Page
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DECLARATION OF COMPLIANCE
Living Wage Ordinance

Name of Contractor: Buckmaster Office Solutions

Address: 623 West Stadium Lane, Sacramento, CA 95834

The above-named contractor (“Contractor”) hereby declares and agrees as follows:

1. Contractor has read and understands the Living Wage Requirements (the “Requirements”} attached
hereto as Exhibit E.

2. As a condition of receiving this Contract, Contractor agrees to fully comply with the Requirements, as
well as any additional requirements that may be specified in the City of Sacramento’s Living Wage
Crdinance codified at Chapter 3.58 of the Sacramento City Code (the "Ordinance”). If required by the
Ordinance, Contractor will pay not less than the minimum compensation specified in the Ordinance to
Contractor’'s employees, for all time spent performing any work under this Contract.

3. [f the amount of this Contract is less than $100,000, as a condition of receiving this Contract, Contractor
will notify the City of Sacramento (“City”) in writing if the aggregate value of this Contract and of any
other Nonprofessional Services contract(s) covered by the Ordinance that the City has awarded to
Contractor within the previous 12 months, is $100,000 or more.

4. Contractor acknowledges and agrees that the Requirements, the Ordinance and this Declaration shall
constitute part of this Contract, and that these provisions shall govern in the event of any conflict with
any other provisions of the Contract.

5. Contractor further acknowledges and agrees that any violation of the Requirements or the Ordinance
constitutes a material breach of this Contract, and that, if such a breach occurs, the City will be
authorized to terminate the Contact, and pursue all available legal and equitable remedies.

6. If requested by the City, Contractor will promptly submit certified payroll records to the City, for itself
and/or for Contractor's subcontractor(s), as requested by the City, and Contractor will take any other
steps as may be required by the City to determine whether Contractor’s subcontractor{s) or Contractor
have complied with the Requirements and the Ordinance.

7. Contractor will require all of its subcontractors who are covered by these reguirerents to comply with
the Requirements and any additional requirements that may be specified in the Ordinance, and
Contractor will include these requirements in all subcontracts covered by the Ordinance.

8. Contractor agrees to defend, indemnify and hold harmless the City, its officers and employees against
any claims, actions, damages, costs (including reasonable attorney fees} or other liabilities of any kind
arising from any violation of the Requirements or the Ordinance by Contractor or by any subcontractor
retained to perform work or provide services under this Contract.

Form Approved by City Attorney 9-17-12 Page 4
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The undersigned declares under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that he or she is authorized to bind the Contractor to the provisions of this Declaration.

\\T\\\\&\P \\\“ ﬁmﬂ pate:. M ~C -\

SlgnatureofAutho ed epre tative
Print name: Q\’\ONAQ—\Q\)U\ ‘N\%ﬁb\,\
Title: Q\(Q\%\\&\W\\‘S&i

Form Approved by City Attorney 9-17-12 Page 5
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DECLARATION OF COMPLIANCE
Equal Benefits Ordinance

Name of Contractor: Buckmaster Office Solutions

Address: 623 West Stadium Lane, Sacramento, CA 95834

The above-named Contractor {“Contractor”) hereby declares and agrees as follows:

1 Contractor has read and understands the Requirements of the Non-Discrimination In Employee Benefits
Code (the “Requirements”) attached hereto as Exhibit F.

2. As a condition of receiving this Contract, Contractor agrees to fully comply with the Requirements, as
well as any additional requirements that may be specified in the City of Sacramento’s Non-
Discrimination tn Employee Benefits Code codified at Chapter 3.54 of the Sacramento City Code (the
“Ordinance”). '

3. Contractor understands, to the extent that such benefits are not preempted or prohibited by federal or
state law, employee benefits covered by the Ordinance are any of the following:

Bereavement Leave

Disability, tife, and other types of insurance
Family medical leave

Health benefits

Membership or membership discounts
Moving expenses

Pension and retirement benefits

Vacation

Travel benefits

Any other benefit offered to employees

T @ e a0 o

Contractor agrees that if Contractor offers any of the above-listed employee benefits, Contractor will
offer those benefits, without discrimination between employees with spouses and employees with
domestic partners, and without discrimination between the spouses and domestic partners of such
employees.

4, Contractor understands that Contractor will not be considered to be discriminating in the provision or
application of employee benefits under the following conditions or circumstances:

a. If the actual cost of providing a benefit to a domestic partner or spouse exceeds the cost of
providing the same benefit to a spouse or domestic partner of an employee, Contractor will not
be required to provide the benefit, nor shall it be deemed discriminatory, it Contractor requires
the employee to pay the monetary difference in order to provide the benefit to the domestic
partner or to the spouse.

Form Approved by City Attorney 9-17-12 Page 6
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b. I Contractor is unable to provide a certain benefit, despite taking reasonable measures to do so,
if Contractor provides the employee with a cash equivalent Contractor will not be deemed to be
discriminating in the application of that benefit.

C. If Contractor provides employee benefits neither to employee’s spouses nor to employee’s
domestic partners.

d. If Contractor provides employee benefits to employees on a basis unrelated to marital or
domestic partner status.

e, If Contractor submits written evidence of making reasonable efforts to end discrimination in
employee benefits by implementing policies that will be enacted before the first effective date
after the first open enroliment process following the date this Contract is executed by the City of
Sacramento (“City”). Contractor understands that any delay in the implementation of such
policies may not exceed one (1) year from the date this Contract is executed by the City, and
applies only to those employee benefits for which an open enrollment process is applicable.

f. Until administrative steps can be taken to incorporate nondiscrimination in employee benefits.
The time aflotted for these administrative steps will apply only to those employee benefits for
which administrative steps are necessary and may not exceed three {3} months from the date
this Contract is executed by the City.

g. Until the expiration of a current collective bargaining agreement(s) if employee benefits are
governed by such collective bargaining agreement(s).

h. Contractor takes all reasonable measures to end discrimination in employee benefits by either
requesting that the union(s) involved agree to reopen the agreement(s} in order for Contractor
to take whatever steps are necessary to end discrimination in employee benefits or by ending
discrimination in employee benefits without reopening the collective bargaining agreement(s).

i In the event Contractor cannct end discrimination in employee benefits despite taking all
reasonable measures to do so, Contractor provides a cash equivalent to eligible employees for
whom employee benefits, are not available. Unless otherwise authorized in writing by the City
Manager, Contractor understands this cash equivalent must begin at the time the union(s)
refuse to allow the collective bargaining agreement(s) to be reopened or not longer than three
{3} months after the date this Contract is executed by the City.

5. Contractor understands that failure to comply with the provisions of Section 4{a) through 4(i}, above,
will subject Contractor to possible suspension and/or termination of this Contract for cause; repayment
of any or all of the Contract amount disbursed by the City; debarment for future contracts until all
penalties and restitution have been paid in full and/or for up to two (2) years; and/or the imposition of a
penalty, payable to the City, in the sum of $50.00 for each employee, for each calendar day during which
the employee was discriminated against in violation of the provisions of the Ordinance.

6. Contractor understands and agrees to provide notice to each current employee and, within ten (10) days

of hire, to each new employee, of their rights under the Ordinance. Contractor further agrees to
maintain a copy of each such letter provided, in an appropriate file for inspection by authorized

Form Approved by City Attorney 8-17-12 Page 7
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representatives of the City. Contractor also agrees to prominently display a poster informing each
employee of these rights.

7. Contractor understands that Contractor has the right to request a waiver of, or exemption from, the
provisions of the Ordinance by submitting a written request to the City’s Procurement Services Division
prior to Contract award, which request shall identify the provision(s) of the Ordinance authorizing such
waiver or exemption and the factual basis for such waiver or exemption. The City shall determine in its
sole discretion whether to approve any such request.

8. Contractor agrees to defend, indemnify and hold harmiess, the City, its officers and employees, against
any claims, actions, damages, costs (including reasonable attorney fees), or other liabilities of any kind
arising from any violation of the Requirements or of the Ordinance by Contractor.

The undersigned declares under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that he or she is authorized to bind the Contractor to the provisions of this Declaration.

h/\/\ & C;&*\mvmﬂ W-C -1

Signatd re of Authorized Representatiye Date

Wavk Q\N@M@S

Print Name

?W&é&&ﬁ%‘

Title

Form Approved by City Attorney 9-17-12 Page 8
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EXHIBITA
NONPROFESSIONAL SERVICES AGREEMENT
SCOPE OF SERVICES
1. Representatives.

The CITY Representative for this Agreement is:

Mare Robles, Program Analyst
815 | Street, 2nd Floor
(916) 808-6343

All CONTRACTOR questions pertaining to this Agreement shall be referred to the CITY Representative or
the Representative’s designee.

The CONTRACTOR Representative for this Agreement is:

Mark Champas, President
623 West Stadium Lane, Sacramento, CA 85834
(916) 923-0500

All CITY questions pertaining to this Agreement shall be referred to the CONTRACTOR Representative.
All correspondence to CONTRACTOR shall be addressed to the address set forth on page one of this
Agreement. Unless otherwise provided in this Agreement, all correspondence to the CITY shall be
addressed to the CITY Representative.

2. Scope of Services. [Describe services to be provided here, or, if scope of services is described in an
agttachment, label the attachment “Attachment 1 to Exhibit A” and include the
following sentence:)

The services provided shall be as set forth in Attachment 1 to Exhibit A, attached
hereto and incorporated herein.

3. Time of Performance. The services described herein shall be provided during the period, or in
accordance with the schedule, set forth in the scope of services.

Six year contract term, effective upon award of City Council

Form Approved by City Attorney 9-17-12 Page 1
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EXHIBIT B
NONPROFESSIONAL SERVICES AGREEMENT
FEE SCHEDULE/MANNER OF PAYMENT
1. CONTRACTOR’s Compensation. The total of all fees paid to the CONTRACTOR for the performance of all

services set forth in Exhibit A, including normal revisions (hereafter the “Services”), and for all
authorized Reimbursable Expenses, shall not exceed the total sum of $___7.250,000.0G

2. Billable Rates. CONTRACTOR shall be paid for the performance of Services on an hourly rate, daily rate,
flat fee, lump sum or other basis, as set forth in Attachment 1 to Exhibit B, attached hereto and
incorporated herein. [Attach list of billable rates that apply, lubeled “Attachment 1 to Exhibit B”

3. CONTRACTOR's Reimbursable Expenses. Reimbursable Expenses shall be limited to actual expenditures
of CONTRACTOR for expenses that are necessary for the proper completion of the Services and shall
only be payable if specifically authorized in advance by CITY.

4. Payments to CONTRACTOR.

A. Payments to CONTRACTOR shall be made within a reasonable time after receipt of
CONTRACTOR’s invoice, said payments to be made in proportion to services performed or as
otherwise specified in Attachment 1 to Exhibit B. CONTRACTOR may request payment on a
monthly basis. CONTRACTOR shall be responsible for the cost of supplying all documentation
necessary to verify the monthly billings to the satisfaction of CITY.

B. All invoices submitted by CONTRACTOR shall contain the following information:
(1) lob Name
{2) Description of services billed under this invoice, and overall status of project
{(3) Date of Invoice Issuance
{4} Sequential Invoice Number

(5) CITY's Purchase Order Number

(6} Total Contract Amount

(7) Amount of this tnvoice {Itemize all Reimbursable Expenses)

(8) Total Billed to Date

(9) Total Remaining on Contract

(10)  Updated project schedule. This shall identify those steps that shall be taken to bring the
project back on schedule if it is behind schedule.

C. ltems shall be separated into Services and Reimbursable Expenses. Billings that do not conform
to the format outlined above shall be returned to CONTRACTOR for correction. CITY shall not be

responsible for delays in payment to CONTRACTOR resulting from CONTRACTOR's failure to
comply with the invoice format described below.

Form Approved by City Atiomey 9-17-12 Page 1
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D. Requests for payment shall be sent to:

Individual Department contacts

Attn: Accounts Receivable

5. Additional Services. Additional Services are those services related to the scope of services of
CONTRACTOR set forth in Exhibit A but not anticipated at the time of execution of this Agreement.
Additional Services shalf be provided only when a Supplemental Agreement authorizing such Additional
Services is approved by CITY in accordance with CITY's Supplemental Agreement procedures. CITY
reserves the right to perform any Additional Services with its own staff or to retain other contractors to
perform said Additional Services.

6. Accounting Records of CONTRACTOR. During performance of this Agreement and for a period of three
(3) years after completing all Services and Additional Services hereunder, CONTRACTOR shall maintain
all accounting and financial records related to this Agreement, including, but not limited to, records of
CONTRACTOR's costs for all Services and Additional Services performed under this Agreement and
records of CONTRACTOR's Reimbursable Expenses, in accordance with generally accepted accounting
practices, and shall keep and make such records available for inspection and audit by representatives of
the CITY upon reasonable written notice.

7. Taxes. CONTRACTOR shall pay, when and as due, any and all taxes incurred as a result of
CONTRACTOR’s compensation hereunder, inciuding estimated taxes, and shall provide CITY with proof
of such payment upon request. CONTRACTOR hereby agrees to indemnify CITY for any claims, losses,
costs, fees, liabilities, damages or injuries suffered by CITY arising out of CONTRACTOR's breach of this
Section 7.

Form Approved by City Attorney 9-17-12 Page 2
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EXHIBIT C
NONPROFESSIONAL SERVICES AGREEMENT

FACILITIES AND EQUIPMENT TO BE PROVIDED BY CITY

CITY shali [check one] V/ Not furnish any facilities or equipment for this Agreement; or

furnish the following facilities or equipment for the Agreement [fist, if

applicable]:

Form Approved by City Attorney 8-17-12
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1

EXHIBITD
NONPROFESSIONAL SERVICES AGREEMENT

GENERAL PROVISIONS

Independent Contractor.

A

i is understood and agreed that CONTRACTOR (including CONTRACTOR’s employees) is an
independent contractor and that no relationship of employer-employee exists between the
parties hereto for any purpose whatsoever. Neither CONTRACTOR nor CONTRACTOR’s assigned
personnel shall be entitled to any benefits payable to employees of ATY. CQTY is not required to
make any deductions or withholdings from the compensation payable to CONTRACTOR under
the provisions of this Agreement, and CONTRACTOR shall be issued a Form 1099 for its services
hereunder. As an independent contractor, CONTRACTOR hereby agrees to indemnify and hold
CITY harmless from any and all claims that may be made against CITY based upon any
contention by any of CONTRACTOR's employees or by any third party, including but not limited
to any state or federal agency, that an employer-employee relationship or a substitute therefor
exists for any purpose whatsoever by reason of this Agreement or by reason of the nature
and/or performance of any Services under this Agreement. {As used in this Exhibit D, the term
“Services” shall include both Services and Additional Services as such terms are defined
elsewhere in this Agreement.}

It is further understood and agreed by the parties hereto that CONTRACTOR, in the performance
of its obligations hereunder, is subject to the control and direction of CITY as to the designation
of tasks to be performed and the results to be accomplished under this Agreement, but not as to
the means, methods, or sequence used by CONTRACTOR for accomplishing such results. To the
extent that CONTRACTOR obtains permission to, and does, use CITY facilities, space, equipment
or support services in the performance of this Agreement, this use shall be at the
CONTRACTOR's sole discretion based on the CONTRACTOR's determination that such use will
promote CONTRACTOR's efficiency and effectiveness. Except as may be specifically provided
elsewhere in this Agreement, the CITY does not reguire that CONTRACTOR use CITY facilities,
equipment or support services or work in CITY locations in the performance of this Agreement.

If, in the performance of this Agreement, any third persons are employed by CONTRACTOR, such
persons shall be entirely and exclusively under the direction, supervision, and control of
CONTRACTOR. Except as may be specifically provided elsewhere in this Agreement, all terms of
employment, including hours, wages, working conditions, discipline, hiring, and discharging, or
any other terms of employment or reguirements of law, shall be determined by CONTRACTCR.
It is further understood and agreed that CONTRACTOR shall issue W-2 or 1099 Forms for income
and employment tax purposes, for all of CONTRACTOR’s assigned personnel and subcontractors.

The provisions of this Section 1 shall survive any expiration or termination of this Agreement.
Nothing in this Agreement shall be construed to create an exclusive relationship between CITY
and CONTRACTOR. CONTRACTOR may represent, perform services for, or be employed by such
additional persons or companies as CONTRACTOR sees fit provided that CONTRACTOR does not
violate the provisions of Section 5, below.
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Licenses; Permits, Etc. CONTRACTOR represents and warrants that CONTRACTOR has ali licenses,
permits, City Business Operations Tax Certificate, qualifications, and approvals of whatsoever nature
that are legally required for CONTRACTOR to practice its profession or provide any services under the
Agreement. CONTRACTOR represents and warrants that CONTRACTOR shall, at its sole cost and
expense, keep in effect or obtain at all times during the term of this Agreement any licenses, permits,
and approvals that are legally required for CONTRACTOR to practice its profession or provide such
Services. Without limiting the generality of the foregoing, if CONTRACTOR is an out-of-state
corporation, CONTRACTCR warrants and represents that it possesses a valid certificate of qualification
to transact business in the State of California issued by the California Secretary of State pursuant to
Section 2105 of the California Corporations Code.

Time. CONTRACTOR shall devote such time and effori to the performance of Services pursuant to this
Agreement as is necessary for the satisfactory and timely performance of CONTRACTOR's obligations
under this Agreement. Neither party shall be considered in default of this Agreement, to the exient that
party’s performance is prevented or delayed by any cause, present or future, that is beyond the
reasonable control of that party.

CONTRACTOR Not Agent. Except as CITY may specify in writing, CONTRACTOR and CONTRACTOR's
personnel shall have no authority, express or implied, to act on behalf of CITY in any capacity
whatsoever as an agent. CONTRACTOR and CONTRACTOR's personnel shall have no authority, express
or implied, to bind CITY to any obligations whatsoever.

Conflicts of Interest. CONTRACTOR covenants that neither it, nor any officer or principal of its firm, has
or shall acquire any interest, directly or indirectly, that would conflict in any manner with the interests
of CITY or that would in any way hinder CONTRACTOR’s performance of Services under this Agreement.
CONTRACTOR further covenants that in the performance of this Agreement, no person having any such
interest shall be employed by it as an officer, employee, agent or subcontractor, without the written
consent of CITY. CONTRACTOR agrees to avoid conflicts of interest or the appearance of any conflicts of
interest with the interests of CITY at all times during the performance of this Agreement. |If
CONTRACTOR is or employs a former officer or employee of the CITY, CONTRACTCR and any such
employee(s) shall comply with the provisions of Sacramento City Code Section 2.16.030 pertaining to
appearances before the City Councit or any CITY department, board, commission or committee.

Confidentiality of CITY Information. During performance of this Agreement, CONTRACTOR may gain
access to and use CITY information regarding inventions, machinery, products, prices, apparatus, costs,
discounts, future plans, business affairs, governmental affairs, processes, trade secrets, technical
matters, systems, facilities, customer lists, product design, copyright, data, and other vital information
{(hereafter collectively referred to as “City Information”) that are valuable, special and unique assets of
the CITY. CONTRACTOR agrees to protect all City Information and treat it as strictly confidential, and
further agrees that CONTRACTOR shall not at any time, either directly or indirectly, divulge, disclose or
communicate in any manner any City Information to any third party without the prior written consent of
CITY. In addition, CONTRACTOR shall comply with alt CITY policies governing the use of the CITY network
and technalogy systems, as set forth in applicable provisions of the City of Sacramento Administrative
Policy Instructions # 30. A violation by CONTRACTOR of this Section 6 shall be a material violation of this
Agreement and shall justify legal and/or equitable relief.
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7.

CONTRACTOR Information.

Al

CITY shall have full ownership and control, including ownership of any copyrights, of all
information prepared, produced, or provided hy CONTRACTOR pursuant to this Agreement. In
this Agreement, the term “information” shall be construed to mean and include: any and ail
work product, submittals, reports, plans, specifications, and other deliverables consisting of
documents, writings, handwritings, typewriting, printing, photostatting, photographing,
computer models, and any other computerized data and every other means of recording any
form of information, communications, or representation, including letters, works, pictures,
drawings, sounds, or symbols, or any combination thereof. CONTRACTOR shall not be
responsible for any unauthorized modification or use of such information for other than its
intended purpose by CITY.

CONTRACTOR shall fully defend, indemnify and hold harmless CITY, its officers and employees,
and each and every one of them, from and against any and all claims, actions, lawsuits or other
proceedings alleging that all or any part of the information prepared, produced, or provided by
CONTRACTOR pursuant to this Agreement infringes upon any third party’s trademark, trade
name, copyright, patent or other intellectual property rights. CITY shalt make reasonable efforts
to notify CONTRACTOR not later than ten {10) days after CITY is served with any such claim,
action, lawsuit or other proceeding, provided that CITY's failure to provide such notice within
such time period shall not relieve CONTRACTOR of its obligations hereunder, which shall survive
any termination or expiration of this Agreement.

All proprietary and other information received from CONTRACTOR by CITY, whether received in
connection with CONTRACTOR’s proposal to CITY or in connection with any Services performed
by CONTRACTOR, will be disclosed upon receipt of a request for disclosure, pursuant to the
California Public Records Act; provided, however, that, if any information is set apart and clearly
marked “trade secret” when it is provided to CITY, CITY shall give notice to CONTRACTOR of any
request for the disclosure of such information. The CONTRACTOR shall then have five (5) days
from the date it receives such notice to enter into an agreement with the CITY, satisfactory to
the City Attorney, providing for the defense of, and compiete indemnification and
reimbursement for all costs (including plaintiff’s attorney fees) incurred by CITY in any legal
action to compel the disclosure of such information under the California Public Records Act. The
CONTRACTOR shall have sole responsibility for defense of the actual “trade secret” designation
of such information.

The parties understand and agree that any failure by CONTRACTOR to respond to the notice
provided by CITY and/or to enter into an agreement with CITY, in accordance with the provisions
of subsection C, above, shall constitute a complete waiver by CONTRACTOR of any rights
regarding the information designated “trade secret” by CONTRACTOR, and such information
shall be disclosed by CITY pursuant to applicable procedures required by the Public Records Act.

Standard of Performance. CONTRACTOR shall perform all Services required pursuant to this Agreement
in the manner and according to the standards currently observed by a competent practitioner of
CONTRACTOR's profession in California. All products of whatsoever nature that CONTRACTOR delivers
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to CITY pursuant to this Agreement shall be prepared in a professional manner and conform to the
standards of quality normally observed by a person currently practicing in CONTRACTOR’s profession,
and shall be provided in accordance with any schedule of performance specified in Exhibit A.
CONTRACTOR shall assign only competent personnel to perform Services pursuant to this Agreement.
CONTRACTOR shall notify CITY in writing of any changes in CONTRACTOR's staff assigned to perform the
Services required under this Agreement, prior to any such performance. In the event that CITY, at any
time during the term of this Agreement, desires the removal of any person assigned by CONTRACTOR to
perform Services pursuant to this Agreement, because CITY, in its sole discretion, determines that such
person is not performing in accordance with the standards required herein, CONTRACTOR shall remove
such person immediately upon receiving notice from CITY of the desire of CITY for the removal of such
person.

9. Term; Suspension; Termination.

A. This Agreement shall become effective on the date that it is approved by both parties, set forth
on the first page of the Agreement, and shall continue in effect until both parties have fully
performed their respective obligations under this Agreement, unless sooner terminated as
provided herein.

B. CITY shall have the right at any time to temporarily suspend CONTRACTOR’s performance
hereunder, in whole or in part, by giving a written notice of suspension to CONTRACTOR. [f CITY
gives such notice of suspension, CONTRACTOR shall immediately suspend its activities under this
Agreement, as specified in such notice.

C CITY shall have the right to terminate this Agreement at any time by giving a written notice of
termination to CONTRACTOR. If CITY gives such notice of termination, CONTRACTOR shall
immediately cease rendering Services pursuant to this Agreement. [f CITY terminates this
Agreement:

(1) CONTRACTOR shall, not later than five days after such notice of termination, deliver to
CITY copies of all information prepared pursuant to this Agreement.

(2) CITY shall pay CONTRACTOR the reasonable value of Services rendered by CONTRACTOR
prior to termination; provided, however, CITY shall not in any manner be liable for lost
profits that might have been made by CONTRACTOR had the Agreement not been
terminated or had CONTRACTOR completed the Services required by this Agreement. In
this regard, CONTRACTOR shall furnish to CITY such financial information as in the
judgment of the CITY is necessary for CITY to determine the reasonable value of the
Services render by CONTRACTOR. The foregoing is cumulative and does not affect any
right or remedy that CITY may have in law or equity.

10. indemnity.
A. Indemnity: CONTRACTOR shall defend, hold harmless and indemnify CITY, its officers and

employees, and each and every one of them, from and against any and all actions, damages,
costs, liabilities, claims, demands, losses, judgments, penalties, costs and expenses of every type
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and description, including, but not limited to, any fees and/or costs reasonably incurred by
CITY's staff attorneys or outside attorneys and any fees and expenses incurred in enforcing this
provision (hereafter collectively referred to as “Liabilities”), including but not limited to
Liabilities arising from personal injury or death, damage to personal, real or intellectual property
or the environment, contractual or other economic damages, or regulatory penalties, arising out
of or in any way connected with performance of or failure to perform this Agreement by
CONTRACTOR, any subcontractor or agent, anyone directly or indirectly employed by any of
them or anyone for whose acts any of them may be liable, whether or not (i) such Liabilities are
caused in part by a party indemnified hereunder or (i} such Liabilities are litigated, settled or
reduced to judgment; provided that the foregoing indemnity does not apply to liability for any
damage or expense for death or bodily injury to persons or damage to property to the extent
arising from the sole negligence or willful misconduct of CITY, its agents, servants, or
independent contractors who are directly responsible to CITY, except when such agents,
servants, or independent contractors are under the direct supervision and control of
CONTRACTOR.

insurance Policies; Intellectual Property Claims; The existence or acceptance by CITY of any of
the insurance policies or coverages described in this Agreement shall not affect or limit any of
CiTY’s rights under this Section 10, nor shall the limits of such insurance Iimit the liability of
CONTRACTOR hereunder. This Sectionr 10 shail not apply to any inteflectual property claims,
actions, lawsuits or other proceedings subject to the provisions of Section 7.8., above. The
provisions of this Section 10 shall survive any expiration or termination of this Agreement.

11. [nsurance Requirements. During the entire term of this Agreement, CONTRACTOR shall maintain the
insurance coverage described in this Section 11.
Full compensation for all premiums that CONTRACTOR is required to pay for the insurance coverage
described herein shall be included in the compensation specified for the Services provided by
CONTRACTOR under this Agreement. No additional compensation will be provided for CONTRACTCR's
insurance premiums.
it is understood and agreed by the CONTRACTOR that its liability to the CITY shall not in any way be
limited to or affected by the amount of insurance coverage required or carried by the CONTRACTOR in
connection with this Agreement.
Minimum Scope & Limits of Insurance Coverage
(1 Commercial General Liability Insurance, providing coverage at least as broad as I1SO CGL
Form 00 01 on an occurrence basis for bodily injury, including death, of one or more
persons, property damage and personal injury, with fimits of not less than one million
dollars (51,000,000) per occurrence. The policy shall provide contractual liability and
products and completed operations coverage for the term of the policy.
{2) Automobile Liability Insurance providing coverage at least as broad as ISO Form CA 00
01 on an occurrence basis for bodily injury, including death, of one or more persons,
property damage and personal injury, with limits of not less than one million dollars
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{$1,000,000) per occurrence. The policy shall provide coverage for owned, non-owned
and/or hired autos as appropriate to the operations of the CONTRACTOR.

No automobile liability insurance shall be required if CONTRACTOR completes the
following certification:

“I certify that a motor vehicle will not be used in the performance of any work
or services under this agreement.” (CONTRACTOCR initials)

(3) Workers’ Compensation Insurance with statutory limits, and Employers” Liability
Insurance with limits of not less than one million dollars {($1,000,000). The Worker's
Compensation policy shall include a waiver of subrogation for contracts involving
construction or maintenance, or if required by the CITY by selecting the option below:

Workers' Compensation waiver of subrogation in favor of the City is
required for all work performed by the CONTRACTOR.

No Workers’ Compensation insurance shall be required if CONTRACTOR completes the
following certification:

“1 certify that my business has no employees, and that I do not employ anyone. |
am exempt from the legal requirements to provide Workers' Compensation

insurance.” {CONTRACTOR initials)
B. Additional Insured Coverage
(1) Commercial General Liability Insurance: The CITY, its officials, employees and volunteers

shall be covered by policy terms or endorsement as additional insureds as respects
genera! liability arising out of activities performed by or on behalf of CONTRACTOR,
products and completed operations of CONTRACTOR, and premises owned, leased or
used by CONTRACTOR. The general liability additional insured endorsement must be
signed by an authorized representative of the insurance carrier for contracts involving
construction or maintenance, or if required by the CITY by selecting the option below:

\/ Additional insured endorsement must be signed by an authorized
representative of the insurance carrier.

If the policy includes a blanket additional insured endorsement or contractual additional
insured coverage, the above signature requirement may be fulfilled by submitting that
document with a signed declaration page referencing the bianket endorsement or policy
form.

(2) Automobile Liability Insurance: The CITY, its officiats, employees and volunteers shall be
covered by policy terms or endorsement as additional insureds as respects auto liability.

C. Other Insurance Provisions
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The policies are to contain, or be endorsed to contain, the following provisions:

(1)

(2)

(3)

(4)

CONTRACTOR’s insurance coverage shall be primary insurance as respects CITY, its
officials, employees and volunteers. Any insurance or self-insurance maintained by
CITY, its officials, employees or volunteers shall be in excess of CONTRACTOR's
insurance and shall not contribute with it.

Any failure to comply with reporting provisions of the policies shall not affect coverage
provided to CITY, its officials, employees or volunteers.

Coverage shall state that CONTRACTOR's insurance shall apply separately to each
insured against whom claim is made or suit is brought, except with respect to the limits
of the insurer’s liability.

CITY will be provided with thirty {30} days written notice of cancellation or material
change in the policy language or terms.

Acceptability of Insurance

Insurance shall be placed with insurers with a Bests’ rating of not less than A:V. Self-insured
retentions, policy terms or other variations that do not comply with the requirements of this
Section 11 must be declared to and approved by the CITY Risk Management Division in writing
prior to execution of this Agreement.

Verification of Coverage

(1)

CONTRACTOR shall furnish CITY with certificates and required endorsements evidencing
the insurance required. The certificates and endorsements shall be forwarded to the
CITY representative named in Exhibit A. Copies of policies shali be delivered to the CITY
on demand. Certificates of insurance shall be signed by an authorized representative of
the insurance carrier.

The CITY may withdraw its offer of contract or cancel this Agreement if the certificates
of insurance and endorsements required have not been provided prior to execution of
this Agreement. The CITY may withhold payments to CONTRACTOR and/or cancel the
Agreement if the insurance is canceled or CONTRACTOR otherwise ceases to be insured
as required herein.

Subcontractors

CONTRACTOR shall require and verify that all subcontractors maintain insurance coverage that
meets the minimum scope and limits of insurance coverage specified in subsection A, above.

iz, Egual Employment Opportunity. During the performance of this Agreement, CONTRACTOR, for itself,
its assignees and successors in interest, agrees as follows:
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A. Compliance With Regulations: CONTRACTOR shall comply with the Executive Order 11246
entitled “Equal Opportunity in Federat Employment”, as amended by Executive Order 11375 and
12086, and as supplemented in Department of Labor regulations (41 CFR Chapter 60),
hereinafter collectively referred to as the “Regulations”.

B. Nondiscrimination: CONTRACTOR, with regards to the work performed by it after award
and prior to completion of the work pursuant to this Agreement, shall not discriminate on the
ground of race, color, religion, sex, national origin, age, marital status, physical handicap or
sexual orientation in selection and retention of subcontractors, including procurement of
materials and leases of equipment. CONTRACTOR shall not participate either directly or
indirectly in discrimination prohibited by the Regulations.

C. Sglicitations for Subcontractors, Including Procurement of Materials and Equipment: In all
solicitations either by competitive bidding or negotiations made by CONTRACTOR for work to be
performed under any subcontract, including all procurement of materials or equipment, each
potential subcontractor or supplier shall be notified by CONTRACTOR of CONTRACTOR's
obligation under this Agreement and the Regulations relative to nondiscrimination on the
ground of race, color, religion, sex, national origin, age, marital status, physical handicap or
sexual orientation.

D. information and Reports: CONTRACTOR shall provide all information and reports required by
the Regulations, or by any orders or instructions issued pursuant thereto, and shall permit
access to its books, records, accounts, other sources of information and its facilities as may be
determined by the CITY to be pertinent to ascertain compliance with such Regulations, orders
and instructions. Where any information required of CONTRACTOR is in the exclusive
possession of another who fails or refuses to furnish this information, CONTRACTOR shall so
certify to the CITY, and shall set forth what efforts it has made to obtain the information.

E. Sanctions for Noncompliance: In the event of noncompliance by CONTRACTOR with the
nondiscrimination provisions of this Agreement, the CITY shall impose such sanctions as it may
determine to be appropriate including, but not limited to:

(1) Withholding of payments to CONTRACTOR under this Agreement until CONTRACTOR

complies;
{2} Cancellation, termination, or suspension of the Agreement, in whole or in part.
F. Incorporation of Provisions: CONTRACTOR shall include the provisions of subsections A through

E, above, in every subcontract, including procurement of materials and leases of equipment,
unless exempted by the Regulations, or by any order or instructions issued pursuant thereto.
CONTRACTOR shall take such action with respect to any subcontract or procurement as the CITY
may direct as a means of enforcing such provisions including sanctions for noncompliance;
provided, however, that in the event CONTRACTOR becomes involved in, or is threatened with,
litigation with a subcontractor or supplier as a result of such direction, CONTRACTOR may
request CITY to enter such litigation to protect the interests of CITY.
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13,

14,

15.

16,

17.

18.

19.

Entire Agreement. This document, including all Exhibits, contains the entire agreement between the
parties and supersedes whatever oral or written understanding they may have had prior to the
execution of this Agreement. No alteration to the terms of this Agreement shall be valid unless
approved in writing by CONTRACTOR, and by CITY, in accordance with applicable

provisions of the Sacramento City Code.

Severability. If any portion of this Agreement or the application thereof to any person or circumstance
shall be held invalid or unenforceable, the remainder of this Agreement shall not be affected thereby
and shall be enforced to the greatest extent permitted by law.

Waiver. Neither CITY acceptance of, or payment for, any Service or Additional Service performed by
CONTRACTOR, nor any waiver by either party of any default, breach or condition precedent, shall be
construed as a waiver of any provision of this Agreement, nor as a waiver of any other default, breach or
condition precedent or any other right hereunder.

Enforcement of Agreement. This Agreement shall be governed, construed and enforced in accordance
with the laws of the State of California. Venue of any litigation arising out of or connected with this
Agreement shall lie exclusively in the state trial court or Federal District Court located in Sacramento
County in the State of California, and the parties consent to jurisdiction over their persons and over the
subject matter of any such litigation in such courts, and consent to service of process issued by such
courts.

Assignment Prohibited. The expertise and experience of CONTRACTOR are material considerations for
this Agreement. CITY has a strong interest in the qualifications and capability of the persons and entities
that wili fulfill the obligations imposed on CONTRACTOR under this Agreement. In recognition of this
interest, CONTRACTOR shall not assign any right or obligation pursuant to this Agreement without the
written consent of the CITY. Any attempted or purported assignment without CITY's written consent
shall be void and of no effect.

Binding Effect. This Agreement shall be binding on the heirs, executors, administrators, successors and
assigns of the parties, subject to the provisions of Section 17, above,

Use Tax Requirements. During the performance of this Agreement, CONTRACTOR, for itself, its
assignees and successors in interest, agrees as follows:

A. Use Tax Direct Payment Permit; For all leases and purchases of materials, equipment, supplies, or
other tangible personal property used to perform the Contract or Agreement and shipped from
outside California, the Contractor and any subcontractors leasing or purchasing such materials,
equipment, supplies or other tangible personal property shall obtain a Use Tax Direct Payment
Permit from the California State Board of Equalization (“SBE”) in accordance with the applicable
SBE criteria and requirements.

B. Sellers Permit: For any construction contract and any construction subcontract in the amount of
$5,000,000 or more, Contractor and the subcontractor{s) shall obtain sellers permits from the
SBE and shall register the jobsite as the place of business for the purpose of allocating local sales
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and use tax to the City. Contractor and its subcontracters shall remit the self-accrued use tax to
the SBE, and shall provide a copy of each remittance to the City.

C. The above provisions shall apply in all instances unless prohibited by the funding source for the
Contract or Agreement.
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EXHIBITE

LIVING WAGE REQUIREMENTS
{Nonprofessional Service Agreement)

The Living Wage Ordinance

The City of Sacramento’s Living Wage Ordinance {the “LWQ"} is codified as Chapter 3.58 of the Sacramento City
Code. The LWO requires certain firms that enter into agreements or contracts (all subsequent references to a
“contract” or “contracts” will refer to both contracts and agreements) to provide cerlain services to or for the
CITY, to pay a specified minimum level of compensation to their employees for time spent performing any work
on the CITY contract. The LWO also applies to certain subcontractors.

The LWO applies to contracts entered into, amended, or renewed or extended at the CITY's discretion, on or
after March 1, 2004 (the “LWO Effective Date”).

Contracts and Contractors Covered by the LWO

Determining whether the LWO applies to a specific CITY contract, contractor or subcontractor, depends on
whether the contract, contractor and/or subcontractor meet the criteria specified in the LWO for contract type,
contract amount, contractor size (# of employees), subcontract amount and subcontractor size (# of employees).
These criteria are summarized below.

Contract Type

The LWO applies only to contracts for Nonprofessional Services. Under the LWO, this includes contracts
for any services of a nonprofessional character, including but not limited to tree trimming services,
repair services for motor vehicles and office equipment, vehicle towing, and security services.

The LWO does not apply to: {1} incidental services, such as delivery, installation or maintenance, that
are provided under contracts for the purchase or lease of equipment, supplies, or other personal
property; (2} contracts that are subject to CITY, state, or federal prevailing-wage regquirements; (3)
contracts for professional services (including but not limited to services rendered by engineers,
architects, auditors, banks, consultants, actuaries and attorneys); and {4} contracts with nonprofit
corporations that are organized under section 501 of the Internal Revenue Code and have fewer than
100 employees, whether full or part time.

Contract Amount

The LWO applies to contracts entered into or amended after the LWO Effective Date that provide
compensation from the CITY of 5100,000 or more. In addition, the LWO applies to a contract entered
into or amended after the LWO Effective Date that, by itself, does not reach this amount, if the
aggregate value of that contract and of any other Nonprofessional Services contracts covered by the
LWO that the CITY has awarded to the same person or firm within the previous 12 months, is $100,000
or more. ITIS THE CONTRACTOR’S RESPONSIBILITY TO DETERMINE WHETHER THIS AGGREGATE VALUE
IS $100,000 OR MORE, AND TO NOTIFY THE CITY IN WRITING WHENEVER THIS IS THE CASE.
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Contractor Size

The LWO only applies to a contractor that has at least 25 employees, working either full or part time.
The number of employees that a contractor has is determined by adding the contractor's employees
and the employees of any other person or entity deemed to be a “Related Person” under the [WD.?
Subcontract Amount

The LWO applies to a subcontractor providing services under a covered contract if the amount of the
subcontract is at least 25 % of the contract amount, without regard to the number of employees the
subcontractor has.

Subcontractor Size

The LWO also applies to a subcontractor providing services under a covered contract if the
subcontractor has at least 25 employees, working either full or part time, whether or not the amount of
the subcontract is at least 25 % of the contract amount.

Payment of Living Wage to Covered Employees

If a contractor or subcontractor meets the criteria specified in the LWO for contract type, contract amount,
contractor size, subcontract amount and/or subcontractor size, the contractor or subcontractor is deerned to be
a “Covered Employer” under the LWO. The LWO requires a Covered Employer to provide specified minimum
compensation to its employees who perform work directly related to the CITY contract {these employees are
called “Covered Employees” under the LWQ), for all hours the Covered Employees perform under the CITY
contract.”

® The LWO provides that a person or entity is a Related Person when any of the following circumstances
exists:

(1) The person or entity and the contractor are both corporations, and (i} share a majority
of members of their governing boards, or (ii) have two or more officers in common, or
(iii) are controlied by the same majority shareholder or shareholders {control means
more than 50% of the corporation’s voting pewer), or {iv) are in a parent-subsidiary
relationship (such a relationship exists when one corporation directly or indirectly owns
shares possessing more than 50% of another corporation’s voting power); or

(2} The person or entity otherwise controls and directs, or is controlled and directed by, the
contractor, as determined by the City Manager.

® A Covered Employee includes full-time, part-time, contingent, contract and temporary employees, but
does not include: (1) individuals who participate in job-training-and-education programs that have, as
their express purpose, the provision of basic job skills and education to participants, with the goal of
earning a high-school-equivalency diplorma and permanent employment; (2} student interns; (3)
individuals participating in specialized-training programs; and (4) an employee whose term and conditions
of employment are governed by a bona fide coliective-hargaining agreement containing an express waiver
of the LWO.
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The minimum compensation required is as follows:

(1)

If health benefits are provided to Covered Employees and the Covered Employer’s contribution
for the benefits is at least 51.50 for each hour, then the rates are as follows:

(a)

(b)

During 2007, the greater of $10.00 an hour or 59.00 adjusted by the increase in the
Consumer Price Index for AH Urban Consumers, San Francisco/Oakland/San Jose area
(1982--1984=100) from January 1, 2004, through December 31, 2006.

For each year after 2007, the rate shall be based on the rate from the immediately

. preceding year adjusted by the increase in the Consumer Price Index for All Urban

Consumers, San Francisco/Oakland/San Jose area (1982--1984=100) from Januvary 1
through December 31 of the immediately preceding year.

If health benefits are not provided to Covered Employees or if health benefits are provided but
the Covered Employer’s contribution for the benefits is less than $1.50 for each hour, then the
rates are as follows:

(a}

{b)

During 2007, the greater of $11.50 an hour or $10.50 adjusted by the increase in the
Consumer Price Index for All Urban Consumers, San Francisco/Qakland/San Jose area
(1982--1984=100)} from Jjanuary 1, 2004, through December 31, 2006.

For each year after 2007, the rate shall be based on the rate from the immediately
preceding year adjusted by the increase in the Consumer Price index for All Urban
Consumers, San Francisco/Qakland/San Jose area (1982--1984=100) from Jlanuary 1
through December 31 of the immediately preceding year.

Notification to Covered Employees

The LWO requires a Covered Employer to give each existing employee and (at the time of hire) each new
employee a copy of the following written notification:

This company may enter inte a contract to perform services for the City of Sacramento. If you work
on such a contract, then you are entitled to be paid a living wage for each hour so worked. For more
information, see Chapter 3.58 of the Sacramento City Code, which can be viewed at
www. cityofsacramento.org.

The LWO requires the above notification to be provided in each language spoken by 10% or more of the Covered

Employer’s workforce.

The LWO also requires a Covered Employer to inform all employees of their possible right to the federal Earned
Income Credit (EIC), and to make available to those employees any forms required to secure advance EIC
payments from the Covered Employer.

Subcontractor Compliance

A contractor is responsible for requiring all of its subcontractors who are covered by these requirements to
comply with the provisions of the LWO, by including these requirements in all subcontracts covered by the LWO.
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Other Provisions of the LWO

Use of Funds Paid Under CITY Contracts

Under the LWO, Covered Employers may not directly use CITY funds to persuade Covered Employees to
support or oppoese unionization, and Covered Employers may not directly use CITY funds to schedule or
hold meetings related to union representation during the Covered Employees’” working hours. These
restrictions do not apply to expenditures made during good-faith collective bargaining or to
expenditures required under bona fide collective-bargaining agreements.

No Reduction in Non-Wage Benefits

Under the LWO, Covered Employers may not fund any wage increases required by the LWQ, nor shall
Covered Employers otherwise respond to the enactment of the LWO, by reducing the health, insurance,
pension, vacation, or other non-wage benefits of any of their employees.

No Retaliation

The LWO prohibits a Covered Employer from taking any adverse action against a Covered Employee
because the Covered Employee does any of the following: (1) exercises or asserts his or her rights under
the LWO; (2) informs or assists other Covered Employees concerning their rights and the Covered
Emplover's obligations under the LWO; (3) complains about the Covered Employer’s failure to comply
with the LWQ; or (4) seeks to enforce the LWO.

No Reduction in Collective-Bargaining Wage Rates

The LWO does not require or authorize any Covered Employer to reduce wages set by a collective-
bargaining agreement or required under any prevailing-wage law.

Violations and Monitoring

The LWO provides that any violation of the EWO by a CITY contractor constitutes a material breach of the
contract, and authorizes the CITY to terminate the contract and pursue all available legal and equitable
remedies. In order to monitor compliance, the LWQ authorizes the CITY to require Covered Employers to verify
their compliance with the LWO by submitting certified payroll records to the CITY, and to take such other steps
as may be necessary for the CITY to determine whether the requirements of the LWO have been satisfied.

The LWO also includes provisions authorizing an employee or interested person to file a judicial action against a
contractor or subcontractor for violation of the LWO.

Beclaration of Compliance
To assure compliance with the LWQ, any person or entity entering into a contract to provide Nonprofessional

Services to or for the CITY, on or after March 1, 2004, is required to provide the CITY with a signed Declaration of
Compliance in the form reguired by the CITY, prior to the CITY's execution of the contract. The Declaration of
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Compliance shall be signed by a duly authorized representative of the person or entity entering into the
contract, and, when accepted by the CITY, shall constitute part of the contract.

Additional information

e For a complete description of the LWOQ’s provisions, refer to the LWO codified at Sacramento City Code
Chapter 3.58. The Sacramento City Code is available on the internet at www.cityofsacramento.org.

e For more information on the LWO requirements and the CITY's LWO program, contact Procurement Services
at 916-808-6240.
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EXHIBITF

REQUIREMENTS OF THE NON-DISCRIMINATION IN EMPLOYEE BENEFITS CODE
INVYRODUCTION

The Sacramente Non-Discrimination In Employee Benefits Code (the “Ordinance”), codified as Sacramento City
Code Chapter 3.54, prohibits City contractors from discriminating in the provision of employee henefits between
employees with spouses and employees with domestic partners, and between the spouses and domestic
partners of employees.

APPLICATION

The provisions of the Ordinance apply to any contract or agreement (as defined below}, between a Contractor
and the City of Sacramento, in an amount exceeding $100,000.00. The Ordinance applies fo that portion of a
contractor's operations that occur: (i} within the City of Sacramento; (ii) on real property outside the City of
Sacramento if the property is owned by the City or if the City has a right to occupy the property; or (iii} at any
location where a significant amount of work related to a City contract is being performed.

The Ordinance does not apply: to subcontractors or subcontracts of any Contractor or contractors; to
transactions entered into pursuant to cooperative purchasing agreements approved by the Sacramento City
Council; to legal contracts of other governmental jurisdictions or public agencies without separate competitive
bidding by the City; where the requirements of the ordinance will violate or are inconsistent with the terms or
conditions of a grant, subvention or agreement with a public agency or the instructions of an authorized
representative of any such. agency with respect to any such grant, subvention or agreement; to permits for
excavation or street construction; or to agreements for the use of City right-of-way where a contracting utility
has the power of eminent domain.

DEFINITIONS
As set forth in the Ordinance, the following definitions apply:

“Contract” means an agreement for public works or improvements to be performed, or for goods or services to
be purchased or grants to be provided, at the expense of the City or to be paid out of moneys deposited in the
treasury or out of the trust mbney under the control or collected by the City. “Contract” also means a written
agreement for the exclusive use {“exclusive use” means the right to use or occupy real property to the exclusion
of others, other than the right reserved by the fee owner) or occupancy of real property for a term exceeding 29
days in any calendar year, whether by singular or cumulative instrument, (i} for the operation or use by others of
real property owned or controlled by the City for the operation of a business, social, or other establishment or
organization, including leases, cancessions, franchises and easements, or (ii} for the City's use or occupancy of
real property owned by others, including leases, concessions, franchises and easements.

“Contract” shall not include: a revocable at-will use or encroachment permit for the use of or encroachment on
City property regardiess of the uitimate duration of such permit; excavation, street construction or street use
permits; agreements for the use of City right-of-way where a contracting utility has the power of eminent
domain; or agreements governing the use of City property that constitute a public forum for activities that are
primarily for the purpose of espousing or advocating causes or ideas and that are generally protected by the
First Amendment to the United States Constitution or that are primarily recreational in nature.
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“Contractor” means any person or persons, firm, partnership, corporation, company, or combination thereof,
that enters into a Contract with the City. “Contractor” does not include a public entity.

“Domestic Partner” means any persen who has a currently registered domestic partnership with a governmental
entity pursuant to state or lecal law authorizing the registration.

“Employee Benefits” means bereavement leave; disability, life, and other types of insurance; family medical
leave; health benefits; membership or membership discounts; moving expenses; pension and retirement
benefits; vacation; travel benefits; and any other benefit given to employees. “Employee benefits” shall not
include benefits to the extent that the application of the requirements of this chapter to such benefits may be
preempted by federal or state.

CONTRACTOR’S OBLIGATION TO PROVIDE THE CITY WITH DOCUMENTATION AND INFORMATION

Contractor shall provide the City with documentation and information verifying its compliance with the
requirements of the Ordinance within ten (10) days of receipt of a request from the City. Contractors shall keep
accurate payroll records, showing, for each City Contract, the employee’s name, address, Social Security
number, work classification, straight time pay rate, overtime pay rate, overtime hours worked, status and
exemptions, and benefits for each day and pay period that the employee works on the City Contract. Each
request for payroll records shall be accompanied by an affidavit to be completed and returned by the
Contractor, as stated, attesting that the information contained in the payroll records is true and correct, and
that the Contractor has complied with the requirements of the Ordinance. A violation of the Ordinance or
noncompliance with the requirements of the Ordinance shail constitute a breach of contract.

EMPLOYER COMPLIANCE CERTIFICATE AND NOTICE REQUIREMENTS

{(a) All contractors seeking a Contract subject to the Ordinance shall submit a completed Declaration of
Compliance Form, signed by an authorized representative, with each proposal, bid or application. The
Declaration of Compliance shall be made a part of the executed contract, and will be made available for public

inspection and copying during regutar business hours.

{b) The Contractor shall give each existing employee working directing on a City contract, and (at the time of
hire}, each new employee, a copy of the notification provided as Attachment “A.”

{c} Contractor shall post, in a place visible to all employees, a copy of the notice provided as Attachment “B.”
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Attachment A

YGUR RIGHTS UNDER THE CITY OF SACRAMENTO'S NON-DISCRIMINATION IN EMPLOYEE BENEFITS CODE

On AP 25 2013 (date), your employer (the “Employer”) entered into a contract with the City of Sacramento {the
requirements of the City’s Non-Discrimination ln Employee Benefits Code {Sacramento City Code Section 3.54).
The Ordinance does not require the Employer to provide empioyee benefits. The Ordinance does require that if
certain employee benefits are provided by the Employer, that those benefits be provided without discrimination
between employees with spouses and employees with domestic partners, and without discrimination between

the spouse or domestic partner of employees.

The Ordinance covers any employee working on the specific contract referenced above, but only for the period
of time while those employees are actually working on this specific contract.

The included employee benefits are:

- Bereavement leave - Moving expenses
- Disability, life and other types of insurance - Pension and retirement
- Family medical leave benefits
- Health benefits - Vacation
- Membership or membership discounts - Travel benefits
- Any other benefits given to
employees

(Employee Benefits does not include benefits that may be preempted by federal or state law.)

If you feel you have been discriminated or retaliated against by your employer in the terms and conditions of
your application for employment, or in your employment, or in the application of these employee benefits,
because of your status as an applicant or as an employee protected by the Ordinance, or because you reported a
violation of the Ordinance, and after having exhausted all remedies with your employer,

You May . ..
O Submit a written complaintto the City of Sacramento, Contract Services
Unit, containing the details of the alleged violation. The address is:
City of Sacramento
Procurement Services Division
5730 24" Street, Bldg. 1
Form Approved by City Attorney 8-17-12 Page 3

36 of 153




Sacramento, CA 95822
O Bring an action in the appropriate division of the Superior Court of the
State of California against the Employer and obtain the following

remedies:

- Reinstatement, injunctive relief, compensatory damages and
punitive damages

- Reasonable attorney’s fees and costs
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Attachment B

YQUR RIGHTS UNDER THE CITY OF SACRAMENTO’S NON-DISCRIMINATION IN EMPLOYEE BENEFITS CODE
If your employer provides employee benefits, they must be provided to those employees working on a City of
Sacramento contract without discriminating between employees with spouses and employees with domestic

partners.

The included employee benefits are:

- Bereavement [eave - Moving expenses

- Disability, life and other types of insurance - Pension and retirement benefits

- Family medical leave - Vacation

- Health benefits - Travel benefits

- Membership or membership discounts - Any other benefits given to
employees

if you feel you have been discriminated against by your employer . . .
You May...

O Submit a written complaint to the City of Sacramento, Contract Services Unit,
containing the details of the alleged violation. The address is:

City of Sacramento
Procurement Services Division
5730 24" Street, Bldg. 1
Sacramento, CA 95822

O Bring an action in the appropriate division of the Superior Court of the State of California against the
employer and obtain reinstatement, injunctive relief, compensatory damages, punitive damages and
reasonable attorney’s fees and costs.

Discrimination and Retaliation Prohibited.

if you feel you have been discriminated or retaliated against by your employer in the terms and conditions of

your application for employment, or in your employment, because of your status as an applicant or as an

employee protected by the Ordinance, or because you reported a violation of this Ordinance . . .

You May Also . ..

Submit a written complaint to the City of Sacramento, Contract Services Unit, at the same address, containing
the details of the alieged violation.
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Attachment 1 to Exhibit A

SUMMARY OF CHANGES TO CITY OF SACRAMENTO RFP
January 2013

Staffing Information {Page 5):
Deleted:  Kevin Lindsay
Scope of Services (Page 30):

Deleted:  “Should the City choose the phase-in plan the finance source would be Buckmaster
which is consistent with the current process. Financing through Buckmaster has saved
City staff considerable time over the complication of alternative financing through third-
party sources.”

Added: “Should the City choose the phase-in plan, the finance source would be Buckmaster or
US Bank Equipment Finance,”

Deleted: “Great America Leasing, 625 First Street SE Suite 800, Cedar Rapids, 1A 52401
Tahoe Leasing, PO Box 6930, Tahoe City, CA 96145"

Modified: “US Bank” updated to “US Bank Equipment Finance”
Customer Responsibilities (Page 42}):

Added: “Provide coverage for loss or damage to copiers while in City's possession.”

Cost Proposal (Page 43)

Modified: Paragraph 3 —Please note that applicable sales tax is enlyadded-in addition to the

monthly rental pricing. The cost per copy akeadyfigures includes tax which is remitted
by Buckmaster.

Paragraph 5 - A detailed list of Aaccessories, including fax options, staplers, additional
paper capacity etc., are priced as listed andinaceordance-with-the US Communities
pricing-program—{which follows immediately behind the pricing matrix}.

Deleted:  Paragraph 7 — "Accessories, including fax options, staplers, additional paper capacity
etc,, are priced as listed and in accordance with the US Communities pricing program.”

Modified: Updated pricing spreadsheet

Insurance Coverage {Page 66)

Modified: Automotive Liability Insurance Policy Expiration Date updated to 6/4/2013.
Exceptions to Non Professional Services Agreement [Attachment 6, p. 78): -

Deleted:  “I have reviewed and agree with the general provisions of the City’s standard Non-
Professional Services Agreement. There are no exceptions or non-negotiable points.”

Added:  “| have reviewed and agree with the general provisions of the City’s standard Non-
Professional Services Agreement, subject to the following exceptions:

1. {Unable to determine specific se'ction)
For equipment leasing, US Bank Equipment Finance would require an authorized
signature on a US Bank agreement. This would be a separate stand-alone agreement for
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financing the equipment. Any financing offered to the City of Sacramento relative to
this engagement is dependent upon credit approval and underwriting by US Bank
Equipment Finance. Alternatively, Buckmaster may or may not be able to finance a
transaction internally depending upon the size of the transaction, terms, and other
factors that are unknown at this time.

2. ({Unable to determine specific section)
Service and performance guarantees can only be offered by the contractor, not US Bank.

3. (Section 1.5 Project Overview item f)
Title to the MFP’s throughout the leasing period would remain with US Bank, not the
contractor.

4. (Section 1.5 Billing item a)
US Bank is unable to accept the billing provision “Any such amounts beyond 60 days due

to vendor’s failure to submit timely invoices shall be null and void” on page 10 of the
RFP.

5. (Entire agreement)
US Bank would require a leasing/ rental transaction free of indemnification other than
for equipment return at end of lease which would be contractor’s responsibility.

6. (Exhibit D item 9 Term; Suspension; Termination)

US Bank is unable to accept a “cancel for convenience”, suspension or termination as
part of the leasing agreement. A cancellation for non-appropriation of funds would be
acceptable.

7. (Exhihit D item 9 Term; Suspension; Termination)
Other than for the reasen of non-performance, Buckmaster is unable to accept a “cancel
for convenience”, suspension or termination as part of the agreement.”

7. Lanier Full Line Guide (Attachment 7, P. 79) updated to Decermber 2012 version.
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City of Sacramento Printer Support Proposal

1. COVER LETTER

City of Sacramento
City Clerk’s Office

9151 Street
Sacramento, CA 95814

Re: Citywide Multi-Function Copier Devices, RFP #P120100001
To Whom It May Concern:

This proposal is submitted by Buckmaster Business Machines Inc. a California Corporation dba
Buckmaster Office Solutions. We are certified as a small business both through the City of Sacramento
and the State of California.

It is our understanding that the City objectives for this project are to identify and partner with a
qualified contractor to provide, maintain, and manage its multi-function printing fleet over a three year
engagement at the lowest possible cost.

Upon award, the contractor will perform a fleet assessment to identify the areas where costs can be
reduced, processes can be improved, and waste or redundancies can be identified and minimized,
utilizing a best business practices approach. This consultative process will include rightsizing the office
technology fleet by incorporating and standardizing multi-function devices (MFDs); leveraging
technology resources where possible; improving business processes, including automating the
monitoring and reporting requirements for each device; and helping to manage change throughout the
transition period.

Our proposal contained herein for the purpose of award is valid for a period of 1 year.

Company contact infermation:
Buckmaster Office Solutions

623 West Stadium Ln.

Sacramento, CA 95834

(916) 923-0500

Fax: (916) 923-5005

Contact: Mark Champas
mchampas@buckmasteroffice.com

Thank you for the opportunity to submit this proposal and continue our history of providing excellent
service and quality equipment to the City of Sacramento.

Sincerely,

Mark Champas
President

43 of 153
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z. QUALIFICATIONS AND EXPERIENCE

Estahlished in 1958, Buckmaster has provided sales and service of copiers since the early 1970’s. Locally
owned and operated, Buckmaster has eighteen (18) employees, twelve (12} of whom currently provide
support to the City and will be involved in this project.

Buckmaster’s commitment to the highest level of customer service includes providing five phone call
support for service needs, technical (help desk) support, as well as billing and contract issues.

Buckmaster has actively served the City of Sacramento departments with office technology on an on-
going basis since 1999.

Buckmaster maintains a proven track record with the City for service call response time, repair quality,
prompt supply replenishment, product dependability, and customer satisfaction within all of the
departments that we have served. We have a history of providing the City with complete monthly
reports within the designated timeframe.

Our technical staff is locally based, providing the most responsive on-site service possible for the City.
Toner supplies and replacement parts are warehoused in Sacramento to ensure quick delivery to City
sites, usually the same day, but always by the next business day. We have provided help desk support
and on-site support for networking related assistance when needed. We offer flexibility with payment
processing to meet the customer’s requests and needs (i.e. credit card payments, emailing invoices,
etc.).

Buckmaster has a history of working with customers to do whatever is necessary to make sure the
customer’s needs are met. For example, when new multi-function devices (MFDs} were being installed
with the City of Sacramento and it was determined that they couldn’t communicate with the City’s
servers, which were running Novell, Buckmaster facilitated the process of having the firmware re-
written {in Japan) to make the servers and MFDs compatible.

We also recently worked closely with the City Attorney’s Office developing a solution specific to their
needs, which streamlined their case management wark process. Through “e-copy” they are now able to
scan directly to their Pro-Law application which saves them time.

We have received numerous positive comments from City Departments regarding the service provided
by Buckmaster. Here are just a few examples:

“Hi, Mark — Wanted to report back to you that we are very pleased with the performance of
eCopy since Phillip was out this morning to upgrade the memory. | asked him yesterday if we
could get specs for the eCopy stations so we know what we currently have installed. He said he
could get that information to us so we will ook forward to receiving that. Thanks for the great
product and as always, wonderful customer service. Angela Kolak, Law Office Administrator,
Office of the City Attorney”
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“Thank you Mark. | greatly appreciate it. Please keep me posted. | informed Parking
management team about the situation and they are very happy for your good services. Thanks,
lohnny”

“Sounds great. Thanks for getting this done so quickly Mark. | appreciate the excellent service
we always receive from your company. Valerie”

“Hi Mark, Just wanted to let you know that we're embracing our new copy machine — the
learning curve is shortening! Paul was great w/the set up - professional, knowtedgeable and
friendly. And thank you for being patient and answering my questions. Betty Allison, PCHI
Sacramento Police Dept. ~ Internal Affairs Division”

Buckmaster's industry success is attributable to the experience of our staff and the ownership’s
commitment to achieve excellence on all projects that we undertake.
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3. STAFFING INFORMATION

Buckmaster staff members associated with this engagement:

Mark Champas- {Main point of contact 916-923-0500 x210)
28 years of experience with Buckmaster, becoming president of the company in 1998.

Perry Craber — Service Manager
33 years of experience in the copier industry, spending the last 28 years with Buckmaster. Has
completed Service Management Training programs through Ricoh, tBM and other industry
sources.

Phillip Enns ~ Networking and Device support/ Help resource
10 years of {T experience and has been with Buckmaster since 2007. Microsoft certified and
Ricoh “@remote” certified. Has completed Ricoh Security training, Cisco training and has
experience in electronic engineering.

Michelle Frost — Operations management
Has been with Buckmaster since August 2001 and has an additional twenty years in operations
management. Has experience in training, customer service, calt centers, and all aspects of the
financial side of operations.

Tonia Champas — Supplies management
25 years of experience of marketing, advertising, and managing supplies for Buckmaster,
providing support to sales and service teams.

Kelli Leydecker — Invoicing/ AR
Has been with Buckmaster since November 2011.

Paul Nelson — Site delivery/ installation / warehousing
Has been with Buckmaster since 1996. Forklift certified.

Four additional onsite Buckmaster service personnel support City departments. All of whom have
extensive industry knowledge and RICOH certified training. Between these four technicians, they have a
combined 78 years of experience with Buckmaster.
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In accordance with the REP, our services as part of this proposal will include a fleet assessment using a
fleet automation tool, and on-site visits by a team for a complete identification of non-network
connected printing devices. Those findings and recommendations, including removal, relation, recycling
and disposal {Phase 1) will be provided to the City as a beginning to an improved printing environment.
Optionaily, and part of a completely comprehensive program, the Ricch team can perform a very in-
depth analysis, and present the City with options that include Intelligent Device Rationalization, and
Business Optimization along with a Change Management Program. This method will ensure that the
City's long term goals and objectives are met and managed for continuous improvement. It is likely
these services could be paid or through the savings realized under a completely ongoing and managed
program.

The Ricoh Consulting Team and MIDS
RICOH Managed Document Services “Why does the City of Sacramento need it?”

Our proposal response is probably markedly different from the responses received from other vendors.
Ricoh can provide a complete solution that captures and measures the current output environment and
the associated costs, but then takes it further by providing a roadmap for the City to make
transformational improvements in the short and long term.

Technology has helped us all do more with less but we are beginning to drown in information. In a
recent study conducted by the research firm IDC, the amount of information that waorkers must manage
in their daily duties is going to grow by over forty times between now and 2025. To further complicate
things, information often resides across multiple City departments or workers with little ability to
collaborate effectively. This is one of the critical challenges that the City’s Administrative and IT staff will
face over the next few years - much of the cast has become uncontrollable.

Qur response is designed to give the City back the clarity, predictability and most importantly, the
control over its output costs.

The High Costs of Unconirolled Print Services, how did we get here?

Like the explosion of information, printers are everywhere. Within most organizations, hardcopy
printing fleets have proliferated without significant executive oversight. This happens, in large part,
because the cost of basic imaging equipment can be low enough that the decision to purchase it is left
to departments and work groups who, it is believed, are in the best position to understand their printing
needs. This is how the City of Sacramento has wound up with over 1,500 print output devices.

On most customer’s minds is “How much are printing services reaily costing us?” The answer is often
surprising. According to industry research firms, the cost of purchasing, maintaining, and operating print
devices typically consumes 3% of total revenue. These printing costs span a number of areas, including:

e Device utilization and environmental impacts

° Supply costs and equipment support services

® [T services for device set-up and integration

® Print activities and lost productivity

® Document management and workflow inefficiencies

To make things worse, printer fleet costs grow dramatically with organization size, as shown below.
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Small 199 90 $93,213
Medium 749 340 $350,838

Large 2,499 1,136 51,170,554

Global 9,999 4,545 54,683,623

Source: Photizo Group Analysis Using Primary Interviews and MPS Assessment Data
The Costs and Benefits of gaining back the control

The first and most obvious benefit will be the reduction of City output-related expenses. The City of
‘Sacramento can save as much as 30% in a managed environment versus an unmanaged environment.

Reduced waste is another benefit to a managed program. Abandoned print, the pages left at the output
device and never picked up, is estimated to be as high as 10% in some locations. A solution that captures
print and releases the job when the user is ready can reduce or eliminate this waste.

By moving to managed enviranment, the City can increase employee productivity by freeing up
resources to focus on their core responsibilities. And while we all want to be good stewards of the
environment, a managed approach can also reduce costs for the City. As prints are shifted from simplex
to duplex, not only are fewer trees required to produce paper, but the City saves a half a cent or more in
real costs. Those pennies add up quickly! Likewise, reducing electricity usage results in reduced CO2
emissions, as well as lower energy bills!

With a clear understanding of the benefits of a managed environment, why don’t more organizations
implement such a plan?

The answer is that many do — or at least they try to. This quote from Gartner captures the essence of the
challenge that most organizations face when they try to do it by themselves.

“Although most arganizations could, in principle, manage office document output actively and
effectively, in reality many lack the time, the staff, the experience, the tools, and the focus, and simply
will not do it on their own.”

By providing dedicated personnel, the RICOH MDS program allows the City to redeploy internal
resources to more critical agency initiatives, applying expertise with technology, process and people to
generate:

e Greater accountability for critical City functions
s Dramatic improvements in process efficiency

e Significant reduction in operating costs

& Increased customer satisfaction

RICOH's Managed Document Services offers a full suite of services and solutions that extend beyond the
print realm, addressing the entire document lifecycle:

s Hardware and supplies

e Service and maintenance

e Software and tools (diagnostic and document management)
e Management services ~ document and fleet
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e Consultancy around document management (TCO, security and compliance, environment and
process improvement)

e iT services and solutions

® Continuous improvement strategy (single-scurce implementation, robust Change Management)

RICOH's MDS three-phased approach of Total Fleet Management, Intelligent Device Rationalization,
and Optimized Business Processes along with our Change Management program, ensure that the City's
goals and cobjectives are met and managed for continuous improvement.

in Phase One, RICOH wili provide as part of the City of Sacramento’s MDS program, complete
management of the City's output devices. This service provides a fleet-wide approach to output asset
management, with individual devices being tracked through each phase of their lifecycle: deployment,
in-service, removal and disposal. Lifecycle management ensures accurate configuration prior to
implementation, balanced use of fleet devices and environmentalily responsible processes for device
removal and disposal.

Phase Two is the strategic process of mapping applications to the most appropriate device regardless of
brand. This device agnostic approach is a cornerstone of the RICOH Managed Document Services
program and is fundamental to ensuring a seamless transition and the best use of resources. Most
competitive programs seek to get rid of the current fleet as quickly as possible regardless of cost or how
they are integrated into the current workflow.

While the first two phases have a beginning and an end, Phase Three seeks to move beyond the print
and understand how and why information moves through the City. By understanding the Lifecycle of the
document, RICOH can make recommendations that further reduce cost, improve operational efficiency,
and deliver real value to the City.

In summary RICOH will provide the City of Sacramento with a comprehensive view of its current state
and cost structure, and provide a Phase One plan to get control of the devices.

Our Phase Twa “Device Rationalization” and Phase Three strategy of “Continugus Optimization,” will
provide a continued plan that helps the City reduce its overall printing requirements through better
workflow, which will further reduce the number of printers needed over time and leverage the
investment made in the printer fleet.

Respectfully on behalf of the joint RICOH team,

Daniel Snyder Kelly Mitchell
Managed Services Specialist Branch Manager
RICOH USA Inc. RICOH USA Inc.
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Solution Development

The development of a recommended solution begins by assigning a tenured project team that consists
of account management personnel, operations specialists, systems integration specialists and business
analysts. The team remains in place during the sales and analysis process and continues through
contract execution. After contract award, key members of this group join the account team responsible
for transition and implementation, post-implementation and support.

During the Solution Development stage, our team analyzes information gathered during the Discovery
phase and formulates a detailed document management and print strategy. We use these findings to

develop, document and validate a customized solution that meets the City of Sacramento’s objectives
and identifies product and technology requirements.

The Solution Development phase identifies all relevant project tasks, task interrelationships and
resources needed to complete the transition according to plan and ensure ongoing support throughout
the process.

Transition and Implementation

Based on a weli-defined plan, the solution is implemented as designed by our transition team specialists.
These specialists are focused on producing agreed results in a timely and cost-effective manner. The
project plan is reviewed by the transition team and modified (if necessary} to ensure that all objectives
are met.

Our transition team includes highly trained employees who have been involved in the solution
development process for the City of Sacramento and are experienced in implementing RICOH systems
similar in size and scope.

Support

Support needs are identified during the Discovery phase, developed after completion of a Needs
Analysis, refined during the Solution Development stage and modified as necessary following
implementation of our solution. Together, RICOH and the City of Sacramento determine appropriate
support methods and services (e.g., initial and follow-up training, specific service agreements and
measures, ongoing project upgrades and innovations). Throughout the term of the agreement the
account team meets with City of Sacramento personnel during regularly scheduled monthly and
guarterly meetings to monitor progress and implement necessary changes.

Sample Implementation Plan

Determine staffing needs X
Obtain signed copy of Letter of Intent X
Determine implementation team members X
Distribute copy of contract, proposal, etc., to X
tearm members

Develop implementation activity deadlines X
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Schedule first internal implementation
meetings

Schedule weekly internal implementation
meetings ‘

introduce account team members/review
account contacts

Distribute first draft of implementation plan

Review contract, proposal, etc.

Review plan roles and task assighments

Approve assignments and deadlines

Discuss equipment configuration/provide
update on order progress

Discuss staff and specific training needs

Coordinate any special training reguired

Schedule first implementation meeting with
customer

Schedule weekly implementation meetings
with customer

Review roles of team members

Provide staffing and equipment update

Review scope of services

Request list of department/cost centers from
customer

Determine billing process

Customize software/ reports to cost centers

Develop equipment integration plan

Bocument existing/hew equipment at site

Complete walk-through of new equipment
delivery route

Order new equipment

Communicate power requirements to
customer

Cemmunicate network integration
requirements to customer

Schedule training of users on print driver

Advise customer of installation date

Coordinate removal of existing equipment, if
necessary

11
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Create signage for ali equipment

Ensure credit of equipment removed

Enter equipment into database

Enter department/cost center numbers into
database

b I 4

MNegotiate service contract

Negotiate service reporting requirements

Document service escalation process

Develop vendor list, including phone
numbers

Identify current inventory value

Tag existing customer supplies

Determine inventory needed

Determine paper delivery procedures

Establish reorder levels X

Create supply order form X

Create inventory report X

Document supply order process X X

Betermine storage lecation X X
X

Submit sample order form to billing
administration

Read meter on first day

Enter department numbers on cost recovery
system

Activate cost recovery system

Document location/ID numbers for all
equipment

Determine meter reading process

Develop meter reading documentation form
and procedures

Create service log for each machine

Review service call procedure with customer

Establish overflow/third-party vending
process

Vieter Reading Process

RICOH offers a variety of methods for submitting equipment meter information. A key contact is
designated to read each machine’s counter figure on a scheduled basis and submit the information to
RICOH. Key contacts could include an RICOH service technician, if prescheduled maintenance periods
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coincide with reporting periods. As a standard offering, RICOH provides the following choices for
submission of meter readings:

= e-Mail

= Fax

u Phone

E Personal visits
L Web

Web-based Meter Read Service

RICOH has introduced a Web-based Meter Read Service, designed to increase efficiency and accuracy in
the meter reading submission process. Customers who have service agreements with RICOH can now
regularly submit print volume online through a customized, secure Web page. Where previously
customers were required to submit regular meter readings either by telephone or fax, those who elect
to use RICOH's Web-based Meter Read Service receive a reminder notice via e-mail to submit their
regularly-scheduled meter readings, including an encrypted hyperlink to a customized Web page where
meter readings are submitted electronically. The Web-enabled service is more efficient for customers
and increases accuracy in the billing process because they enter their meter readings directly into the
system, which provides the basis for regular billing. Customers can sign up for this service by contacting
their RICOH sales professional or by signing up on www.Ricoh.com/support. After signing up, customers
receive a welcome letter and sign-in key for initial registration purposes.

13
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Maintenance & Functional Requests

The vendor provide all consumables, excluding paper, for each device so as to ensure the device
remains eperational

The RICOHM TRAC Solution incorporates intelligent device monitoring which constantly monitors supply
levels and creates alerts for RICOH to replace supply items at pre-determined levels. A thorough
discussion of this process in included in the RICOH response section marked “Phase Cne Total Fleet
Management”.

Enterprise wide software management console to aliow the City to eliminate supported “print
servers” would be desirable

RICOH offers multiple options to provide Enterprise wide output
management. We believe the City's output is best managed through our
proposed ROI Print Management software. This wilt supply the City
complete tracking of both networked and non-networked (local) output
devices which in turn will provide the data that the City currently lacks :
on its fleet of approximately 1,500 printers. Additionally, ROI Print Manager will give the City multsple
levels of control of output ranging from gentle reminder to the end-user through Additional
management options are available for review at the City's request.

intelligent document processing
= Allow for least cost print job routing
Please see the RICOH response section marked “Phase Two Intelligent Device
Rationalization”.
= Allow for job size routing
Please see the RICOH response section marked “Phase Two Intelligent Device
Rationalization”.

Intelligent document processing
B Allow for least cost print job routing
e Allow for job size routing
Please see the RICOH response section marked “Phase Two Intelligent Device
Rationalization”.

Service Levels

Vendor will provide a comprehensive set of service levels for all devices based on business hour
response times including at least the following:

= Training requestis

= Priority service repair for down systems

® Non-priority repair for systems that are experiencing failure or a non-critical nature
= Guaranteed up time if available

The City employee reporting any service issue or request should define severity and priority not the
vendor.
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Please see the RICOH response section marked “Phase One Total Fleet Management” for a detailed
discussion of RICOH's proposed Service Level Agreement (SLA).

RICOH is frequently asked to develop a customized service-level agreement SLA tailored to a customer’s
specific project requirements and objectives. SLAs are written based on a detailed scope of worlk
developed as a result of RICOH's site analysis and mutually agreed to by both parties as part of a written
services agreement. Specific service-level requirements are based on gquantitative and measurable
elements of the service areas provided, specifically aligned to the work procedures developed for the
project. ltems that may be covered in an RICOH SLA follow:

Equipment Maintenance

L] Hours of service coverage

u Equipment performance/uptime by model/segment/category
= Response times by segment

u Repair times by segment

= Copies between failure rates

s Replacement/loaner equipment

m Service technician certification

l Key operator response time and service (if applicable)

] Reporting reguirements
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OUR APPROACH TO MANAGING THE CITY'S OUTPUT ENVIRONMENT

In anRICOH Managed Document Services engagement, our methodology has four process steps that
support our three phased approach. The first step is to assess the output environment with a unique set
of analytical tools that documents and details the City’s specific environment. This understanding allows
RICOH to provide a current state baseline.

Using the current state assessment, the next step is to design a future state report including an
implementation plan and comprehensive ROI projections. This report contains both the obvious
budgeted costs as well as those costs that are typically unaccounted for. The primary benefits the
Citywill receive during these steps include;

¥ Reducing the total cost of ownership (TCO)

L Improving technology efficiency

= Reduce or eliminate security exposure

L Reduce environmental impact

= Free up internal resources to focus on core responsibilities
B Provides a clear action plan

While these benefits can be significant, this is where most competitors finish. The greater savings
potential as well as opportunity for the City to avoid risk lies in the implementation and management of
the environment. Through proper project planning, project management, installation and configuration
management, and end user training, City staff will more quickly adopt new technology and enjoy a
better experience. This ensures;

= A smooth transition to a new environment
L Minimal disruption to end-users
& RICOH accountability for project success

The key to a successful program lies in the effective on going governance of the output environment.
The RICOH Change Management process provides not only the implementation support and acceptance
described above, but also provides ongoing assessment and optimization governance to ensure
adoption and help the City stick to the plan so projected cost savings and productivity gains are realized
on a continuous basis.

This process supports the City's goals in two distinct ways. Through fleet optimization, technology use is
continuously improved in order to drive up performance while driving down operational costs. In
addition, RICOH will continuously review opportunities where other services offerings can improve the
City’s information workflow. Continuous improvement helps the City;

5 Drive down IT efforts and costs
8 Aligns the output environment with City goals
] Drive continuous TCO improvement and end-user satisfaction
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PHASE ONE TOTAL FLEET MANAGEMENT

Total Fleet Management: Get Control of the Devices

The critical first step in a Managed Document Services journey is improving fleet management—the way
in which the City buys or leases equipment, maintains it over its useful life and purchases consumable
supplies. Today, plenty of providers are talking about the efficiency improvements and cost savings they
can help deliver through fleet management. When our customers dig below the surface of such claims,
they soon see that these providers “manage” the fleet by converting it to their equipment. Only RICOH
has years of experience managing multi-vendor environments. As such, we have made significant
investments in the people, processes and tools necessary to manage complex multi-vendor
environments such as the City's effectively.

Our proven technologies—including integrated back-end databases and powerful front-end tools, such
as our Web-based RICOH TRAC Solution—provide seamless management and maintenance of multi-
vendor equipment. The result: a centralized system for initiating, tracking and resolving trouble tickets,
managing service level agreements and generating ownership cost data specific to the City.

Rather than rushing the City into a massive technology refresh, we have developed an approach that
identifies the City's current state, establishes a framework for servicing and supporting each device in
the existing environment, and provides visibility and accountability to the fleet. The key deliverable to
the City for Phase One is a unified SLA that covers all output assets for service and support regardiess
of manufacturer.

Total Device Service and Support for the City of Sacramento

In order to best meet the goals of the City, RICOH is proposing a comprehensive program that will
manage all aspects of your current and future output fleet for both printer and multi-function based
devices. Key elements of the program include:

® Proactive automated software monitoring of devices for
service and consumable status
L On-Site response and key operator care
" Device break/fix
] Consumable stock monitoring, ordering and distribution
& Monthly management reports inclusive of usage, up-time, response frequency and
billing
17
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PHASE TWO INTELLIGENT DEVICE RATIONALIZATION

INTELLIGENT DEVICE RATIONALIZAITON: GET SMART ABOUT THE DEVICES

After the City has a centralized, systematic approach to managing its fleet, the organization can take an
informed balanced, more strategic approach to assessing what is needed, where and why. We call that
process Inteliigent Device Rationalization--the second critical step in our RICOH Managed Document
Services.

Again, while other providers often push clients to standardize their equipment, RICOH takes a more
strategic—and objective—approach. We tap into the power of our proven tools and technologies for
multi-vendor environments to first develop a clear picture of the existing devices and usage patterns.
Using that insight, our document management experts evaluate strengths and weaknesses and identify
opportunities to use different devices, fewer devices or equipment in new, more efficient and cost-
effective ways. We also examine opportunities to optimize usage—moving employees toward more
efficient, cost-effective alternatives.

Ultimately, RICOH will help the City achieve smart, balanced deployment—using the right equipment in
the right place at the right time. Meanwhile, we will take maintenance and management to a new level
with industry-leading processes and a vendor-neutral tool set. To help ensure that end-users adhere to
the recommended guidelines, we will implement online controls. The Key deliverable to the City for
Phase Two is a streamlined fleet that supports greater efficiency, improved service levels and
continued cost savings.

Once each of the City’s devices is under a service agreement for support and management, Phase One
effectively comes o an end and Phase Two begins. In Phase Two, RICOH becomes very granular in its
approach to match the City’s applications with the right output device, improve device to staff ratios,
environmental sustainability, and information security. This combination of Technoiogy and Green
solution design also incorporates customer focused change management support to ensure a smooth
transition and end-user adoption.

Technology Solution Design

RICOH’s recommendations for the City’s technology include the following;

e Technology Layout- Floor mapping, zoned by department, workgroup, or physical proximity,
appropriate number of output systems by zone, appropriate mix of technology in each zone,
appropriate device configuration

e TCO Reduction- Placement of the most cost effective technology, device monitoring and cost
accounting, standardization of technology and consumables where appropriate,
elimination/reduction of waste

e Security Enhancement- Data encryption, user authentication, locked and “follow me” printing,
fax routing

e Productivity and Process Improvement- Proper utilization, load balancing through rules based
routing, automatic consumable replenishment and firmware downloads
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Green Solution Design

RICOH’s recommendations for the City will provide positive impact in energy consumption, paper
consumption, and CO2 emissions.

Front

s  Eco-Print policy development- Default duplex

s  Recycling- Toner, consumables, paper, de-manufacturing

Duplex priring
Time & Money

Device Lifecycle Management

As part of our response, RICOH is including lifecycle management for the

devices covered the RICOH program. This includes the development of a refresh

strategy to include anticipated refresh date and replacement.

¢ Based on established criteria such as age of device, lifetime
utilization, TCO, device performance
¢« The secure destruction of information from outgoing devices

s Fnvironmentally friendly disposal of outgoing devices

Change Management

RICOH utilizes the behavicral change management model developed by the Prosci Organization. The
ADKAR model represents the five goals of change that must be achieved in order to have a successful
transition. ADKAR is used by over 2/3 of the Fortune 500.

e Awareness- Developing a communication plan and deploy it

e Desire- Embed desirable outcomes into the change communicate the
benefits

e Knowledge-Establish Knowledge through documented policies and
procedures

e Ability- Provide effective training, coaching and “how to” materials
= Reinforcement- Inspect what you expect, utilize tools to change habits

Upon award, RICOH will work with Sacramento to create a campaign in support
of the new Managed Document Services Program. Samples are included in the
Appendix marked additional information.
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To support the ADKAR Change Management process, RICOH is proposing RO! Print Manager. ROI Print
Manager utilizes a Thin Client Agent {TCA} to monitor and report all printing activity across an
enterprise. Guided by actual print activity information, RICOH and the City can develop and implement
an enterprise-wide print management and cost containment strategy that will encourage — or even
compel — print jobs to be sent to the most cost-effective and efficient devices, thereby changing user’s
habits of printing without any consideration to costs or productivity. The ROI Print Manager solution
provides for print device discovery, output usage data capture, user behavior modification and
advanced reporting for local and network connected print devices. A sample report is located in the
RICOH response section marked Appendix A “Sample Reports”.

RICOH proposes ROI Print Manager in response to the City’s desire to capture data on both networked
and local print devices. ROl Print Manager, from Print Control Software (PCS), enables the City of
Sacramento to proactively manage print costs and eliminate waste by understanding how many printers
they have and who is using them for what types of jobs. RICOH can Analyze, Design, and Implement a
City of Sacramento desired request for a cost effective output strategy.

If awarded this RFP, the Ricoh consultant team will include the ROl Print Manager software, Reporting
module and first year’s maintenance to allow the City of Sacramento to get a true Total Cost of
Ownership and one full year’s printer assessment providing key output data on networked and non-
networked output devices currently not available for analysis.

Product Functionality includes:

1. Enterprise Wide Management

a. ROl Print Manager is installed on the client workstations which can easily monitor local
and networked printers with no effect on the print servers or queues.

b. Deployment of the client workstation agent is facilitated by the'internal .msi packager or
by using the built-in push deployment tool.

2. Intelligent Document Processing

a. ROl Print Manager has the ability to use the Comprehensive Print Assessment report to
help analyze the most cost effective printers and help the City of Sacramento make
better output choices.

b. Jobs analyzed by ROI Print Manager can be routed based on file size, page count, B&W
or color pages, and finishing requirements.  The City can use this function to educate
the end-users as to the best method of output.

c. If job routing is enabled by the Administrator, the City of Sacramenta’s concern about
re-routing documents to solved due to the agents only monitor the printers available
only on the user workstation with notification as to what device the job was routed.

d. ROl Print Manager pop-ups are totally customizable which means the user can be
allowed to override the rules based re-routing of print jobs if they desire.

e. ROI Print Manager has the ability drive print volumes to the most cost effective output
device.

3. Print Management Software Analytics
a. ROl Analytics Report is 100% configurable via 158 customizable fields.
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e.

i. Example fields such as: departments, B/W, color, size, users, average toner
usage, most used.

Able to analyze “Soft costs” i.e. where users are printing {physical location information
can assist with machine repositioning within a building.)
By using the above examples ROI PM can identify total cost of printing across the City of
Sacramento Enterprise. This will help the City of Sacramento make active print
management decisions across the enterprise.
ROi develops cost models from a calculation hased on costing of printer, toner,
consumables, and yields. ROI also gives the option of simple costing.
ROI! data can be extracted in a .CSV format and input into other reporting programs.

4, Print Assessment

a.

ROt Print Manager starts out with a print discovery program that is used to get a better
understanding of the printer throughout the City of Sacramento Enterprise. This will
eliminate the need for an audit before the award of the RFP. ROl is based on the
amount of user workstations in the City of Sacramento Enterprise not the amount of the
output devices.

5. User Print Prompt Capabilities

a.

b.

Print prompts are completely customizable with graphics and basic HTML to drive a
dynamic print strategy
ROI has a customizable pop up that can be embedded with links, graphics, or wording
specific to your print strategy

i.  Ability to embed web links in user prompts (to print center, DocSend, helpdesk

etc)

ROI Print Manger’s customizable screen shows all active users’ print drivers alternatives
with associated percentage savings
Educates end users on proper printing strategy and Green (Environmental) initiatives.
Print redirection to multiple printers with consideration to not interrupt users workfiow
and to reduce costs
Customizable popup to educate the end user and limit jobs by size, B/W or Color, and
promote current print initiatives.
ROI has the ability to restrict printing at the user level. Currently Application data can be
reported, but not controlied. Our customizable pop up could be used to educate end
users not to print from certain programs
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INITIAL CEITY OF SACRAMENTO PHASE TwW0 RECOMMENDATIONS

Removal over time of the high cost Ink Jet Printers

These devices are low volume devices that have an
extremely high per page cost with limited controls

Removal of older network printers that are not
Energy Star compliant

These devices cost the City of Sacramento
significantly more to operate than newer devices
that utilize less power which reduces costs and
help with City sustainability programs. This is
addressed through our included Life-Cycle
Management Program

Set the preferences to duplex for each device
capable of producing two-sided images

While this may seem like a small change, duplexing
even 25% of the total volume could save the City
of Sacramento more than $25,000 per year

Develop a strategy in which the right output goes
to the right device

Device mapping upon award of the agreement will
help determine what the most efficient fleet looks
tike for the City. With this blueprint, RICOH then
develops a strategy and campaign to educate,
train, and reinforce this new streamlined process
with the two detailed above
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PHASE THREE BUSINESS PROCESS OPTIMIZATION

OPTIMIZED BUSINESS PROCESSES: GET SMART ABCUT HOW THE DEVICES SUPPORT THE BUSINESS

The third and final step is Optimized Business Processes. Unlike the first two steps, which are finite, this
phase is an ongoing, iterative process. it is also what separates RICOH MDS from ather providers’
managed print services offerings.

During this phase, RICOH leverages its professional services capabilities, including a formal
methodology, to transform the device fieet into a platform for business efficiency. Our consultants take
a close look at current business processes, applications and workfiows.

We work in conjunction with key City administrators to design, plan and implement improvements that
minimizes manual tasks, unnecessary rework and operational costs, thus driving costs downon a
recurring basis for the City. Our consultants can help implement a range of enhancements—from a
continuous improvement strategy to enterprise content management. We strive to be a Strategic
Partner and Trusted advisor driven to support the ever changing needs of your organization.

In every engagement, we work as a true partner and trusted advisor driven to support our customers’
success.

Through Optimized Business Processes, the City can improve its workforce and cycle times—seizing
opportunities to enhance regulatory compliance, environmental sustainability and operational costs
along the way.

Impact to the City with RICOH's
Managed Bocument Services

Clearly, the device fleet is about much

. K - Bl ot i Bagid i 3 ppiion o Gty it
more than producing output. Itisa key | ===ws . B ww R TN

. part of the City’'s organizational
infrastructure. With end-to-end
business process optimization and
consulting capabilities—built on a
strong foundation of technical
experience and business expertise—

Sa v s Uniwsity

wr-m»m

RICCH MDS can help drive the "f‘wmm..,

Coniadly
Sorian thohy

following measurable, meaningful
improvements:

& Optimized Savings _
A strategic outsourced B .
approach can save money on - T R i
equipment costs—not only reducing expenses, but also making them more predlctable That is
true of the actual equipment and the required paper, inks and other supplies—"hidden” costs
that can add up to significant dollars. RICOH Managed Document Services also delivers other,
less tangible results, such as time savings, enhanced productivity and help with optimizing labor
and maintenance costs.
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s Optimized Efficiency
The fleet may not seem “core” to the City’s operations, but it can have a significant impact on
how well work is conducted day-to-day. By centralizing, standardizing and optimizing the fleet
and the business processes it supports, RICOH Managed Document Services empowers the City
to act more quickly, more flexibly and more decisively. When cycle times decrease, the City can
accelerate its ability to serve constituents,

= Optimized Sustainability
with RICOH, achieving the City’s “green” goals is easier than ever. Getting smarter about the
fleet helps reduce power and heating, ventilating and air-condition (HVAC) requirements,
physical footprints, and consumption of paper and supplies.

e Optimized Results
With the right devices used in the right places at the right time and in the right way, the City can
drive down the costs of document management, improve utilization and optimize allocation of
human and technology resources.

The Key deliverable to the City for Phase Three is a detoiled project plan that outlines each element of
RICOH’s Document Process Optimization recommendations.

As part of our current partnership with the City, we have identified opportunities in which Document
Process Optimization would deliver significant value to the City as well as reduce overall operating costs.
These opportunities fall into three primary areas;

e Embedded MFP applications- Leveraging the investment %_ﬁ
e Workflow Enhancements- Document Lifecycle Services

e« Document Processing- Production Printing, Mail and On-
Site/Off-Site Imaging Services

Embedded MFP Applications and Workflow
Enhancements

To assist the City in its efforts to leverage their technology investment
RICOH is providing advanced scan solution options such as RICOH DocSend and Ricoh Global Scan NX
which provides advanced scanning applications embedded in the control panel of the MFD, and Ricoh’s
Personal Paperless Document Manager {PPDM) which provides customized document conversion.

Ricoh GlobalScan NX helps organizations manage document workflows and business processes by
scanning documents on Ricoh MFPs. Selecting one button and pressing start will convert paper
documents into electronic files and route them to network folders, email addresses, fax servers and
other destinations.

Ricoh Global Scan NX will give the City of Sacramento the ability to make customized 1-step scanning
workflows that can be controlled easily by IT from the Global Scan server interface. Global Scan NX has
ability to scan to network folders, email, fax, archives and EDM systems such as the Laserfiche system or
one of the many unigque software platforms being used throughout the City.

Global Scan NX will give the City the ability to create one-touch button workflows such as Scan to
Laserfiche, Scan to end-user, even scan to a City Administrator. Please see attached Customized
Scanning Solution slide.
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Examples of customized scan options are on the attached “Customized Scanning Solution” document.

1. The City of Sacramento’s request to scan a document and conver{ to a format that can
be uploaded to the internet in a routable format can be accomplished using Global Scan
NX.
2. OCR the scanned document into a text searchable PDF format in one step. OCR
includes:
a. Rich Text Format (RTF) delivers scanned documents in a Microsoft Word format
or Word Perfect compatible format
b. PDF Image + Text for editable PDF documents
¢. Automatic page orientation for correct page viewing
3. The City of Sacramento can customize scanning panel for specific user or department
needs and workflows.
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THE RICOH SERVICE EXCELLENCE METHODOLOGY RICOH SERVICE
EXCELLENCESM

[

o
RICOMH SERVICE EXCELLENCE™ /;9 BREON
77 SERVICE
RICOH has worked with thousands of organizations to build document strategies EXCELLENCE™
that address their company’s corporate objectives, departmental needs and provider expertise, to
ensure maximum efficiency with minimum organizational disruption. A comprehensive document
management solution can then be built, that not only applies innovative technology, but also leverages
world-class service, including provider expertise and proven best practices. RICOH has trademarked this

process, cailed RICOH Service Excellence™, to ensure consistent delivery.

RICOH Service Excelience is the award-winning methodology behind all of our on-site managed services
engagements. This proprietary methodology focuses on five fundamental areas: Customer Analysis and
Solutions, Implementation Process, Operations and Best Practices, Al-Star Employee Systems, and
Customer Strategy and Communication. The composition of each area is illustrated in the following
diagram.

» Strategy review
= Customer e-letters
» Customer invobvemant

= National IKON standards

« Customized procedures
guides

« Certification programs

» Scoping tools
= Defined service levels
+ Cost-justified solutions

P emw M wheh fM N EED D OED M eED GED
L R

+ National process - Dedicated recruiters
= Instaliation kits « Huddles and updates
« Post-instaliation foliow-up « National recognition

RICOH Service Excellence is unique in how we:

= Translate customer needs into cost-justified solutions using innovative technoiogy and
measurable service levels
= Design and manage the implementation process
B Build on nationally validated standards and best practices
= Consistently develop and motivate employees to deliver world-class service
B Consult to ensure alighment with evolving customer business strategies
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The City of Sacramento Local Account Team

The local RICOH management and support team is key to the success of each customer’s managed
services solution. Their cumulative experience expresses the depth of experience that exists within
RICOH as a whole. This team has final decision-making responsibility for all issues that affect customer
operations. The following individuals will comprise RICOH’s City of Sacramento account team:
Equipment Fleet Manager—TBD
The site manager is responsible for day-to-day operations. This individual is our customer’s
primary point of contact. He or she provides training and assistance to end-users and manages
RICOH's customized solution.
RICOH Solution Consultant—Paul Taniguchi
The strategic account sales analyst (SASA) is available for financial and operational analysis
throughout the sales and implementation processes. The SASA also addresses guestions
regarding technology and best-practices procedures throughout the contract term.

Systems Analyst—Leheng XueThe systems analyst is available to the site team to provide technical
analysis and advice regarding current and potential site automation and applications
{e.g., customization of tracking systems}).

Strategic Account Executive—Daniel Snyder The strategic account executive (SAE) supports the
on-site team by coordinating resources, identifying solutions and participating in customer
communication processes. The SAE serves as the initial project leader during the analysis and
implementation phases of a managed services solution.

Major Account Executive—Vince Mungia The major account Executive {MAE} is responsible for the
overall relationship with the customer and provides direction to members of the team to
support the goals and strategies of the customer.

Sales Mlanager—Steve Bottini
The human resources manager supports the site team through recruiting, training and career
counseling. This individual ensures compliance with ali applicable personne! and employment
laws and administers RICOH’s benefit programs.

Service Manager—Bryan Jones
The strategic account sales manager {SASM) is responsible for the management of RICOH sales
and marketing programs. The SASM also provides suppert and direction to the strategic account

team and ensures that the full range of RICOH solutions are available for customer
implementation.

Ongoing Customer Strategy Review Process

RICOH Service Excellence™—our powerful, world-class service methodology—is built with the City of
Sacramento as a client in mind. it starts with the dedication of each individual employee and is
enhanced by reguiar evaluations to ensure that the City’s expectations are met and customer
satisfaction continues to grow.

RICOH recognizes that the City's perception of return on investment is
determined by ongoing proactive innovation, the ability to exceed defined
performance metrics, maintaining high levels of end-user satisfaction and
effective ongoing communication with key customer contacts. To help ensure
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success, we continually evaluate and strive to improve our operations and to keep our document
strategy current.

From the signing of the contract, our Customer Strategy & Communication process insists that we
maintain frequent and ongoing communication with the City to review both performance and strategy
and together create action plans to remain innovative. This enables us to fulfill our promise—to add
value today and for years to come.

The City's customer strategy review process will include the following communication phases:

Phase 1—Executive Review

We sit down "executive to executive” each year and revisit the City’s strategic priorities for the
upcoming fiscal year. RICOH senior area management and key City executives review
organizational priorities.

Phase 2—Customer Satisfaction Survey

After the executive-level meeting, we conduct a customer satisfaction survey and reanalyze the
operation to see if new processes or technologies could generate an increased return on
investment, After we have this data, we conduct an internal meeting (an Integrated Account
Review) to discuss potential soiutions and prepare a proposal for an improved and updated
document strategy.

Phase 3—Document Strategy Review

We then form a document strategy review team, consisting of City management personnel and
local RICOH management. This team reviews the customer satisfaction survey, RICOH
analysis/study findings and the proposed document strategy. After it is approved, the revised
document strategy includes a draft implementation plan for consideration.

Phase 4—Quarterly Strategy Update Meetings

Together, we schedule Quarterly Strategy Update Meetings. During these meetings key City
management and local RICOH management teams review progress, remove obstacles and
address trends. We also use these meetings to share any relevant news or information that will
help make the document strategy a reality.

Phase 5—Monthly Review

On g monthly basis, our local account and operations management teams meet to review our
Monthly Management Report and Commitment Action Document, which include actions to
support guantitative goals and objectives.
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RICOH PROJECT METHODOLOGY FRAMEWORK

The RICOH Fleet Deployment Methodology {FDM]} is a structured yet flexible process and toolset that
provides a scalable model for copier and multifunction fleet deployments of varying implementation
goals and strategies. The methodology is founded on a smail core set of processes and tools that are
required for fleet deployments of any size, and supplemented by a wide variety of processes and tools
that may be used where appropriate and necessary.

The FDM is based on identified, tested, and proven best practices, and is intended to be maintained as a
living toolset, continuatly updated to incorporate process improvements and lessons learned. The
RICOH Fleet Deployment Methodology has been developed in alignment with the standards of the
Project Management Institute (PMI) and the RICOH Methodology Framework, incorporating generaliy
accepted processes, tools and techniques to ensure successful implementation.
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4. SCOPE OF SERVICES

Overview

The City could realize an immediate cost savings of approximately $4500 per month by awarding
Buckmaster this agreement. While Buckmaster is evaluating the City's existing fleet of equipment and
developing a transition plan, the currently placed products with time left on their rental agreements
would be adjusted to the new proposed rates of $.004 for monochrome and 5.04 for full color pages.
Buckmaster would then work with the City, installing the new devices and removing the existing devices
on a mutually convenient schedule so as to provide minimal disruption to City operations.

Should the City choose the phase- in plan the finance source would be Buckmaster or US Bank
Equipment Finance.

With an immediate citywide change out of the entire fleet, the finance source would be:

US Bank Equipment Finance
1310 Madrid Street #101
Marshall, MN 56258

Equipment

Buckmaster, as a Lanier brand authorized dealer, will provide the City of Sacramento with new Lanier
multifunctional devices and technology solutions in accordance with section 1.5 of this RFP over a three
year rental period. Lanieris a brand name within the Ricoh family group and the products are identical
to those offered under the Ricoh brand name. All devices will include a hard disk drive and overwrite
system to ensure the security of City data on an ongoing basis.

Useful Life

In simplest terms, the expected useful life of the equipment offered is five years. Useful life could also
be calculated as 60 months times the Ricoh suggested maximum volume rating for each device. Based
on the City’s historical monthly volumes, under no circumstances would the resulting amount be less
than five years.

Electrical Requirements

Through the assessment process, Buckmaster will identify and inform the City of the suitable electrical
requirements for each device and provide electrical surge protectors at no additional cost for all devices
placed within the City.

Below are our responses to each of the questions in section 1.5. The power requirements for each
device are included in the spreadsheet that follows.

{1) All systems are able to receive and process print jobs while faxing or scanning are taking place.
When a print job is received by the device while a copy job is processing, it will wait until the copy job is
finalized, or the interrupt button is pressed, to print the incoming job. All systems are able to receive
and process copy jobs while printing or faxing is taking place. By default, the devices will interrupt a
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currently running print job to process a copy job from someone at the device. All systems are able to
receive and process fax jobs while copying, printing, or scanning is taking place. All systems are also able
to receive and process scan jobs while copying, printing, or faxing is taking piace.

2) See the following spreadsheet, column F, for complete Scan Speed specifications. Most devices’
scan speed is higher than the copy speed.

{3} All systems have user adjustable paper trays. The adjustment process involves a simple tray
locking toggle and then moving a paper guide to the appropriate size. The device will automatically
recognize the new paper setting. ’

{4} See the following spreadsheet, column G, for maximum print resolution.

{5} All devices will interrupt a print job by default for a walk-up copy job process. To interrupt a
copy job, press the interrupt button which will allow full functionality of the machine to occur and will
automatically reset when the adjustable system auto-reset timer is reached.

{6} Embedded scanning with Ricoch multi-function devices utilizes push technology with no software
required. Push technology uses multiple protocols to send files to an email address or network
location. SMB, FTP and NCP protocols can be configured. Scan to email address can be done with
standard and secure protocols. To scan a file simply select the scanner button located on the operation
panel, select the scan location desired, and press the start button.

(7} Remote access to the devices can be accomplished securely with a standard web browser
connection to the MFD. This is known as Web Image Monitor. Device operational status, counter, toner
level and configuration can be monitored and performed remotely through the network. There is no
cost to the City for this service. Advanced monitoring capabilities can be accomplished with the use of
Ricoh @Remote Enterprise Pro. See the Reports/Records section beiow for more details regarding
@Remote.

{8} See the following spreadsheet, columns H through O, for machine copy speed ratings.
{9) The devices have been tested to function well with post-consumer recycled paper.

{10}  Although there are many Web based technologies available, Buckmaster suggests the foliowing
which may provide a direct benefit to the City. They are offered at an additional cost as outlined at the
end of the solution.

Hotspot Mobile Printing

Lanier HotSpot Multifunction Printers (MFPs) make it easy for anyone to print on the go from a laptop,
handheld device or Web-enabled cell phone—inciuding BlackBerry smartphone and iPhone products—
quickly, conveniently and securely.

The new Lanier HotSpot multifunction products provide a hard-copy output solution for Internet-
enabled device users. HotSpot MFPs enable mobile users to print documents securely across the
Internet, without the need for a device-specific driver or special software.
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Ultimate Convenience

2. Offer trouble-free printing to mobile workers in
corporations, visiting attorneys in law firms, on-site
contractors or other guests.

3. Get more for your investment. HotSpot MFPs can support
everyday network printing requirements in addition to
mobile printing needs.

Maximuim Security

s  Give access to network printers without giving access to
your corporate network.

« Maintain document confidentiality and security. Only the person who submits the files has
access to the prints. Al files are encrypted with 128-bit Secure Socket Layer technology during
transmission.

* All records are automatically deleted from the printer hard disk once files are printed.

e If not released within 72 hours, documents will be automaticaliy deleted.

Easy to install and Maintain

The HotSpot MFP is self-configuring and ready to print in minutes.
HotSpot pricing is offered at $40 per month per device.

32

72 of 153



£€

-aselyg 8513 "G UBY) A S2H 0905 AP S1AR02;
“aselld 315U15 "Wy UBLY &U0E TTH NBDS ADFZ 514802

‘auelid widUlg Vg el 9Io@ 2 0903 "80E
‘eeeid Sifuls wag Ly S0 121 DB/08 802

WO ZH 09 AJZH
621 - 0F | $en3| aBayjon dui

Y21 'ZHOS A 021 - OF ) Twa) abaieh advy -

VELIZHOS ‘A GZ1 - 0EE iss| sean jddup
WELZHO8 A 021~ 05§ kel afEljon juelup:
V24 I THOS 'AOZ1 - 0 § Taa) BTjon idu);
W24 '2H8 'A 021 - 0§ =) aBeyie paduy

VG ATES0Y A svegz.

73 of 153

5600 §|0B0 e4d

LA 1053 o1d

3400 ¥319¢5 oid

oo.pea _¥3lgsood

T TCIEAPEI]

2t ST osEm

05801

-

vl 2earddil

210 205824

LD | TOEd4H

“s0id 352801
vk

3] aBiiyi idug

&%) WSy .

Y24 1ZH08 'A GV - BOZ Rl aBaliA iy

YO2 7HO8 ‘A 024 014
|| OZ 2H09 ' 21 - 013
Va2 (708 A 021 - 0

WEI'FHOS 'A 021 - 013

'3 06 SPUAAAS GG UALY B637 SPLOARR §'E| LA 88A7] dponz) 1ppoz 0/02 WAB 5 dPAAT AT WES §) (3/9e1d33a)) HOE-D WV SN € StISRNE [[ea peinbal esy),
‘DB “BE spuooes ¢ el UL 589 Spliodes 5Bl Lay) ssa] dpoozl|. #lpggz ieloo wds g/ “|dpgpz Mgd Wds 54 {a|sajdasal) Sed-g WNTN B S RN [jeAl parpbal sy
- el Tigy %5 5 : SPUO2ES 1§ SPUTITE §'E " wraosyroozl| wdproz amjod e Gy "epOpz iwgq Wde g - {gjodpdaons) Gz-H v 3N € 8 ool jem pairhal By
] 14 sy spUeoss |y SALOSAE g Mpg0Ry X0z ipcaz s0j00 wds 5y “dp0nz weq wds 5, {a|9eia051) 075 N3N § 8 JaRAG jien parnbaray
3 SRURIEs 75 HEGOE idrigng injos widi g “wipgoz g wd N seidaoal] Hoz-0 vl 3N © st J9Ano (et palinkal sl
“inp ST UG " idmogzh dpaog 1ejea id) 7 "Mpooz e ild|Zg] 69 i3] o ¥
SPUBIZE § dponzl 1dpo0g 20/pa wdd g “Wpanz weg wdd Jg & (ajoeydaaal) H51-5 Yrean € of 128G |jer painbal suy V24 1ZHO
- ) 7" spicoas g8 7 splanas j gl “idpanEl] ppqz 1a)na wdd 49 “dpopE wgq wdd ygi K- (eporidacal ygi-G wiNAN & s Jeno
sl 59'92 s 1551 9592 SEEE BpLTTas P L SPUTITE 5 1dRO0Ek Hpcaz solo kd 1g "iBpopg M wdd g @ oridadal ¥51-G viiaN e
161L SIEE VhOE oAl 1EE EZDE SpUTZEE 4L SPUBITE §Y 19POOEL prag 0/0a wid 15 PO e W | g o (ajpeidanal ygl-s wvaN &
0T e e £l gL IPUTIII LB IPULIIT g deouzh " dleiguz o w9z "Krngg mgd W) 1y 82" [zjaedasal) 4g1-g wivan @ L
£l sl A - a “spueges g "opURodE g iBpueh 19pgoz 10100 wd gz "Wz Wi wd| 1y @ (s1oeydeaall us1L-6 wiian © s 1800 lle pasinkal iy
£} 9% SEL e SpeaIE 0L (R HAGAT 4168 WY (7 “POOZ e Witk gg ggL T oS Vg Aj8Ene
) if il e SpimaEE ) "z 10102 wide oa “dang Meq wdE gai orl D3 WUSHN 5t 1230 (e painbal 3l
; g 8 08 L] hiindde 3’ deooz L D0z 0|03 Wds 08 “KIPOCE MEd Wdd O8] [ il j bl By
05 €9 08 e SpUBEE £'E 1dpoutl degoZ elem widk g5 *drgoZ M wd) g [
i EH o8 e SPUGI3S §'E gz oo wdk gg "dpaoz waq wd) o, [ (zroeidaaall HoES wieaN € e pasfrbal sy
3 33 [if3 gl #0035 §g; 1pgag sorea wd 55 'Rgaz g wdl or o (meidadal Joz-5 yivan € bal e "
I - i o 08 o SpUGEIE T " idpgerg ojos Wik 5g "dpgaZ weq wd) 4a. o (sroEKda33)} OE-G wieaN € & j3En0
B O e B BPUGGHS § 4 28 © (apEdasal} WG)-G viNaN © [BAL patiral #]]
G Oy i3 G SpB9aE &) o (g aaa) Wal g s e paanoal aug
e 7% - "B T spissaE g gl % a5Eida5all YE (G i B B jerne e painbal a | i
; o /T e FPU0TAS § L WFo0eA00a  (Eonidadat y5)g yWEN © 3 1einG ||k penkal s
“apnB Yioddng fanposd uf pas R spusaas |'p sdpage Jojoo weigz *Wpage seq wid| gg; - feloejdaoal) U315 wieIN & = agho |jem paipbal euy
- AT qag ap "spisadas g idnopz sei09 wegk 'pgoz Mmeq wid) gg _EC . [epedasal ygieg wivaN @ s Eno e peinba e’
Bl 4 o SPULIAE g Hpoaz Jojes wdigy 'dpgaz myq wd) gg; ;11 : (sroridaasl HG|G wyEaN ® 8 I3ANO |18k patinal euy
sz AT ‘s spLoaas p'sl’ " WPz Jojea wid &y "dpgdE g wid) dgi T g (apeidasall 4515 WHEN & st japno |lei paiinkal suf
i : SpUOIAS €4 IRogz foivs Wad g “dpage wed wid z2{ [::4 (BjaEjdacall 454+ wHaN © 5 18HnG || paial eyj

SIGAT(ICUAR OO NPaL]:

X306 wid!

dsgaed
dBIREAT
d50LE]

VEi ZHO9 'AGZL- 01}

WEL:ZM08 'AdE) -0l
L YETHTHOR A DEL N
WELUR; 210 1ZTHOS ‘A dE - 034
WTEARY) HOW 2108 'AGZ) - O
PR sl ZHCS 1 021 01
s A ol

oS2AREAN

dSZ5eTai
dS2GEEAN
4d 502207




For additional details regarding Lanier products, please see the Lanier Full Line Guide, which is attached
hereto as Attachment 8, or go to www.lanier.com

Eguipment Accessibility

Lanier systems provide reasonable accommodations for users with disabilities, such as an adjustable
control panel (see below). Alsc available is 2 document feeder handle that provides extended reach to
the document feeder allowing users unable to reach the device to operate the system. While not
standard equipment, this handle can be rented for $3.00 per month.

Sustainability

Ricoh's entire line of multifunction products (MFPs) qualifies to meet the latest Energy Star guidelines.

in addition to color and black & white MFPs, Ricoh’s entire line of digital duplicators and wide format
products also meet the new Energy Star guidelines. Energy efficiency compliance has been integrated in
nearly all of Ricoh's printers, production printers and facsimile products. Sponsored by the U.S.
Environmental Protection Agency (EPA), Energy Star promotes energy efficiency in office equipment.
Ricoh systems are engineered to conserve electric power, paper and other consumable supplies.

Energy Star Products prevent greenhouse emissions by meeting strict energy efficiency guidelines set by
the U.S. EPA and the U.S. Department of Energy.

Ricoh’s Energy Star high-speed MFDs feature duplexing units that automatically make double-sided
copies, which reduce paper costs by about $60 a month on average. Using less paper also saves energy
because it takes 10 times more energy to manufacture a piece of paper than it does to copy an image
onto it. Spending a large portion of time in low-power mode not only saves energy, but helps copy
equipment run cooler and last longer.

Office equipment is generally turned on 24 hours a day, so power management features are important
for saving energy and are an easy way to reduce air pollution. Energy Star has prevented more than 1590
million metric tons of pollution and-has heiped businesses and consumers save an estimated $50 billion
in energy costs.

Ricoh’s Environmental Portal:
hittp://www.ricoh.com/enviranment/
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Lanier/Ricoh devices typically exceed the Energy Star guidelines as evidenced in the matrix below:

Data Prepared by: Kolsuke lto Tt Properet Oy Toaiis B

Sr. Manager i wam«- £

Env, lity & Produed | ¥ mmn Amarizas n.vpnmhn % %@, i
Ricoh Americas Corporatien

Date: 511512012 B S137012

Request Date SH42012
Raquestor Barty kemoto
RFP Ior. Clty of Sacraments, CA

Deadline: ASAP
Power Cansumption (W) ENERGY 5TAR How' well Ricah
TEC Value pragucts
N T Slﬁand:yﬂ Power Save 1 S(ag:byt TeC Geillng 4o agains! ES ENERGY STAR
Product Nama] 70! eady k) {kh) Qualificiation {Ver. 1.2}|  Qualified
Type i ENERGY SAVER AUTC-OFF (=N columnO column} Version
Operating 2 s A
BwW | Cabor w TimertiRecovary Time w TimerRecovery Titne
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1. Power Save Modes

There are 2 pawer seve modes In many of Rieeh produsts (ENERGY SAVER/Lew Power Mode and AUTO-OFFiSiesp Mode). Those Modes swileh off certain intemal compenents to redsice power cansumption fo reduce eiechiclty consumption. Afer certain
periot of inactivity (specified In *Timer lime above), machine goes 1o thess modes to save ehergy. In order for the maching ta come back to "standbyiready™ candllian, It lakes some {ime (called Resovery Time), AUTO-OFF Mode cansumes less snergy than
that of EMERGY SAVER Made, however it usually takes more time (o come back to Stendby/Reedy condllion. Combination of Power Save modes & Recover Times is a crilical key for reaf-lile energy conservation (if cusiomer doesn't wanf lo wait for longer
recovery time, they will end up disabiling mades, resulting in much hlgher snergy consutaption), Ricah has been working on achieving these 2 factors, and this ks one of our sireng technofogleal sdvantages,

2 TEC (Typical Electricty Consumption) Data

Typical Eleckicity Consumptian (TEG} Appraach — A ranthod of testing and comnparing the enargy performance of Imaging aquipmeant products, which focusas an the typical electricily cosumed by a praduct while in normal aperatlan during = representalive
period of time. They key criteria of the TEG zppmach for \magmg equipment is a vaiun for typical weakly elactrielty consumplion, measused in kilowatt-hours (KWhy. Detailed information can be found in the "ENERGY STAR Gualified Imaging Equipment
Typical Electitiy Teut f gavipl fom ENERGY STAR Pregram Reguitements for imaglng Equipment (Verston 1.2)

2. How well Rleoh predusts do against ES Qualication (Version 1.2)

Meating the ENERGY STAR spec with ighar levat: In order ta be qualified for ENERGY STAR, preducts TEC value needs lo be belew the maximum vale set by ERA. With the Intraduction of ENERGY STAR Imaglng equlpment speciliction Ver, 1.1 (July
2008), EPA pubfishes qualified models’ TEG values, allowing customer o evaluate product's energy performaces {lower TEC veluz = more energy efficient). Some motels meet ENERGY STAR spec with a wide mangin while othars Just baiow the max level -
Notalt ENERGY STAR qualified products offec same level of energy efficiencyiperformance. Some periorms batter than others, and TEC value is a Lotk to evaluale. This % data represents how wall RICOH devices mest the curent ENERGY STAR
spacification by comparing mods!'s achral TEC data vs maximum TES celling value. TEC values for all the ENERGY STAR qualifisd products are available at ENERGY STAR website. Please vist the following URL for more informatian

hitp:iAwanw. eneraystar gov/index.cfm | a_product, show  cage=IEq

4. ENERGY STAR Qualified Version

ES Varsian 1.1 was Intreduced on July 1, 2008, and EPA revisad non-lechnical aspects to make it Version 1.2 in Oclober 2010, Any products manutactured after July 1, 2009 must maet the cument (Ver. 1.2) spec
oualifed.

fion to be considered 25 ENERGY STAR
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Supplies

Each device wili be labeled with a Buckmaster ID number. Customers needing supplies need only cail
the main Buckmaster phone number, refer to the ID number and advise what product they need (i.e.
toner, staples, etc.) and Buckmaster employees will ensure that the correct item for that specific
machine will be delivered. Alternatively, the use of @Remote Enterprise Pro will alert Buckmaster staff
of a low or cut-of-toner condition which could then be remedied proactively.

Genuine parts and supplies are stocked locally, facilitating delivery within 24 hours and if possible during
the same business day.

Support/Maintenance

All equipment placed under this agreement will be under full parts and labor warranty throughout the
term of the agreement. Technical support will also be provided to answer questions regarding the
equipment throughout the term of the agreement.

We utilize a “single call” dispatch system, which allows our Service Manager to decide the priority of all
service calls. The City of Sacramento is a Tier 1 customer, which provides them the fastest response
time, receiving priority over other customers.

Buckmaster will have a service technician on-site within two (2) hours of receiving a call for service {i.e. a
City of Sacramento employee placing a call for service}). Our service technicians utilize an automation
tool that immediately remotely provides access to resources such as repair manuals, technical
information, and parts/supply inventories. This tool accelerates repair time as well as parts/supply
ordering and ultimately raises the level of customer service.

If a piece of equipment is out of service for more than 24 hours, and the customer requests a loaner,
Buckmaster will provide loaner equipment with comparable {(or better) features and capabilities within
48 hours.

Buckmaster acknowiedges that not all products are perfect. We do believe in “lemons”. Cur guarantee
applies whether a machine is brand new or in the 32" month of a 36-month rental. Situations have
occurred within the City with machine malfunctions that could not be repaired and machines were
replaced guickly and to the satisfaction of the end user.

Reports/ Records

At the City’s option, a locally instailed server based software solution “@Remote Enterprise Pro” is being
offered as part of our proposal to the City to monitor and provide automated reporting for each MFD at
no additional cost. This solution wili provide the City with the cutlined reporting requirements and
provide the following additional time saving benefits:

¢ Real time device status — Configure and monitor MFD's from a simple to use interface

s Automated meter reporting — Eliminates the need for City staff to collect and report counts
s Device Mapping — Provides a graphical display of devices by physical location/ fioor plan

e Service Alerts — The MFD will proactively notify Buckmaster of a service event

¢ End user alerts — The MFD will notify a designated user of low toner or of a low paper supply
e Green reporting — view power use/ energy consumption reports
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s  Paper savings, consumption reperts — View details of simplex vs. duplex print jobs,
monochrome vs. color printing and CO2 reduction metrics

A brochure for Ricoh @Remote Enterprise Pro is included below outlining the full benefits of this
automation solution, which will be provided at no additional cost to the City.
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Ricoh @Remote” Enterprise Pro
Device Manageament Solution

Comprehensive Enterptise
Fleet Management

. ERemate Enterprise Pris
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On-Site Management Qutsource:

integrated Enterprise
Fleet Management




Deploy Ricoh @Remote Enterprise Pro to scale up fleet
management across the enterprise, maximizing potential
savings and reducing the burden on IT.

e Monitor and manage a large fleet of networked cutput devices with the
@Remote Enterprise Pro solution.

e Expect outstanding usability. The enhanced user interface offers intuitive
functionality, manual device grouping and automated device discovery.

« Configure devices remotely to ensure consistent settings across the enterprise.
Batch configuration makes it easy to adjust settings Tor groups of devices.

e | ocate any printer or MFP in the enterprise network with device mapping.
Maps show device locations on your floor plans, so you can monitor visual
status easily.

= Speed up device discovery and polling with the software's optimized performance.

With @Remote Enterprise Pro and the optional @Remote
Connector, IT departments can automate a wide range of
common device management and maintenance tasks.

¢ Streamline service with automatic alerts. Upon critical error detection,
@Remote Enterprise Pro sends an e-mail to administrators and your service
provider detaifing the event. Users no longer need 1o report errors.
Administrators dont have to diagnose the error over the phone.

¢ Manage toner shelf stock inventory with automated toner alerts. The software
notifies administrators and your service provider when toner runs low,
which eliminates the delay for user discovery and reduces help desk calls,

e Eliminate the time-consuming task of manual meter reading and submission.
@Remote Enterprise Pro delivers actual device usage data to your service
provider automatically, 50 you get an accurate invoice,

e Maintain high uptime with remote firmware upgrades. @Remote Enterprise
Pro makes it possible for Ricoh to install recently released upgrades remotely,
without user intervention.

Select the @Remote Connector option to generate fleet
reports that contain accurate utilization data.

= Make more informed decisions about your output fleet. @Remote Enterprise
Pro delivers actual usage data to Ricoh through a secure, outbound connection.
Ricoh turns the data into actionable reports accessible through a secure,
Web-based interface.

e identify potential issues before they become problems. @Remote usage
reports help you recognize underutilized and overworked devices, so
administrators can relocate tham to more appropriate areas,

» Optimize fleet size to generate maximum productivity from the
organization’s current technology investment.

e Drili down into the details. @Remote fleet reports provide detailed results that
enable administraters to scrutinize page counts, page sizes, duplex vs. simplex,
black & white vs. color, color coverage ratios and other granular metrics.

* For Ricoh devices,

Use the mapping feature to create visual
status indicators.

Device population and utilization reports
provide the information administrators
need 1o right-size the fleet and minimize
operating costs.*

o Edlies Gate §

The enhanced user interface for @Remote
Enterprise Pro is easy to navigate, especially
for very large fleets with thousands of
devices.
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SNMP Trap

Database
Grouping
Batch Configuration

Counters

Device Mapping

IRre

Hardware

Power Source

Operating Systems

Browser

Screen Resolution

www.ricoh-usa.c

B Ga

R E3E

Tra
Real-Time

SQL Express 2005
Manuzl
Yes

Detailed (for most Ricoh
devices); Total Print Counter
for third-party networked
devices

Yes, with user-supplied
Jpag file

CPU: Pentium 4 2.8GHz
Hyper-Threading suppart or
better recommended

hemony: 1 GB ar more
minimurm; 2 GB or mare
racormmended when
rnanaging 1000+ devices or
when using the opticnal
@Remote Connector

Free disk space: 0OS
recommended space + 10 GB

UPS is required

Windows Server 2003
Standard Edition/Enterprise
Edition SP2 or later; Windows
Server 2003 R2 Standard
Fdition/Enterprise Edition SP2
or later; Windows Server
2008 Standard
Edition/Enterprise Edition

64 Bit Support via Windaws
on Windows {(WaoWbd)

WMicrosoft Internet Explorer 6
{5P1), 7 with Java Script

1024 x 768 or more

G

Bringing Ricoh Value to Your Organization
Rirah technology offers a diverse partfalio of salutions ta help your organization say competitive and move

Network

Virtual Server

Batabase

Web Server

Flash Player

{ mt
Hardware

anead. Let Ricoh show you how [o empower your business 10 imarve critical processas, keen information
secure, ensure compliance and promate enviranmental sustainability while reducing the tatal cost of ownership

TCPAP must be installed and
configured correctly {only
1Pvd is supported); 100Mbps
or more network speed is
recommended; Internet
connection is required to Lse
the RFU and @Remote
tunctions

ViMiware Infrastructure 3
Standard Edition

SQL Server 2005 Express
Edition SP2 or later; .NET
Framework 2.0 must be
installed before installing SOL
Server 2005; .NET Frameawork
2.0 is not included in the
server instalier; Please
downinad it using Windows
Update or from Microsaft’s
Web site

Apache 2.0.48; Apache is
included in the server installer

IS 6.0 or later; IIS s not
included with the server
installer; install 1S before
installing the server

Adobe Flash Player 9.0 or
fater

CPU: Pentium 500MHz
recommended

Memory: 128 MB
recommended

Operating System

Supported Browser

Screen Resolution

Flash Player

Windows 2000
Professional/Server/Advanced
Server SP4 ar later; Windows
XP HomeProfessional SP2 or
later; Windows Server 2003
Standard Editior/Enterprise
Edition SP2 or later; Windows
2003 RZ Standard
Edition/Enterprise Edition SP2
or later; Windows Vista
Uliirnate/Enterprise/Business/
Home Premium/Home Basic;
Windows Server 2008
Standard EditiorvEnterprise
Edition SPZ or later

Microsoft Internet Explorer &
(SP1), 7

1024 » 768 recommended

Adobe Flash Player 9.0 or
later

P :
Network Protocol

Standard MIB

Interfaces

@Remote Connector

Meters Collected

Regoh Americas Comaration, Five Dedrick fizce, ‘Wast Caldwell, NI 07006
Picoh® and the Hicoh Leoe 2ie ragisterar’ osemarks of Riceh Comnpany, Lte.
Al giher fragemscs are he peoparty of insit respecis sensrs.

R3399

TCPAP

Printer MIB (RFC1758);
MIB-Il {RFC 1213);
Host Resource MIB
{RFC 2790)

10/100MB Ethernet

(802 x.x compatible);
Wireless LAMN devices
{802 .x.x compatible);
IP over 1384

Toner Alerts; Service Alerts;
Remote Firmware Upgrades;
Automated Meter Submission;
Access to Fleet Reports

tfor most Ricoh devices),
Communicate to @Remote.Net;
May require an instance in
sach country when a network
spans multiple countries

Detailed meter data from
compatible Ricoh devices and
printer meters from ather
MiB-compliant, networked
print devices
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Customer responsibilities

Provide contractor access to City facilities for the physical installation and removal of devices, delivery of
supplies, and access for contractor’s technical and maintenance personnel for troubleshooting and
repair of the devices. Provide a suitable area to allow proper use of the multifunctional device as
designated within the specifications for each device.

Provide suitable electrical outlets to power the devices and a phone line or data connection for device
access to the City Network.

Provide City support personnel to assist in the configuration of devices to the City Network, loading of
device drivers and creation of scanning destinations.

Provide open communication so as to resolve potential problems as quickly as possible.

42

82 of 153



1. Cost PROPOSAL

Pricing
Pricing options are being offered to the City of Sacramento, providing flexibility and to best meet the
cost objectives desired for the City of Sacramento.

The pricing matrix outlines the monthly rental pricing and cost per page for each model respectively.

All models on the pricing matrix, on the following page, include an automatic document feeder, network
printing and scanning; the hard disk drive data overwrite feature, and @Remote Enterprise Pro software
for monitoring and reporting capability. Software licenses, firmware upgrades and patches as required
are all included with the aforementioned for the 36 month contract term.

Please note that applicable sales tax is only added to the monthly rental pricing. The cost per copy
already includes tax which is remitted by Buckmaster.

Pricing option 1 (Phase in}

The monthly rental pricing and cost per page pricing is offered as indicated in the pricing matrix. Should
the City choose to retain the existing Buckmaster rental copiers for the remainder of their original 36
month contract term at the existing monthly rental rates currently in place, the cost per page for the
entire Buckmaster existing fleet would immediately assume the cost per page pricing of 5.004 for
monochrome and $.04 for full color images. This is the same per page rate as Buckmaster is proposing
on the replacement or new rental copiers being offered. This option allows the City the flexibility of the
more convenient phase in plan, yet will still provide an immediate savings to the City. Based on the 2012
March to April meter count report this would result in immediate savings to the City of approximately
$4,500 per month.

The City is currently renting 109 copiers from Buckmaster. 46 copiers have expired 36 month contract
terms and can be replaced immediately with new technology copiers at the new “best and final” rental
rates and new assumed tower cost per image rates.

The 17 newer current production copiers placed over the last approximately one year can be left in
place. Their rental rates would be lowered to that of the “best and final” rates quoted and result ina
monthly savings to the City of about $700 per month,

The 46 copiers remaining on contract would be left in place and remain at the current “less than US
Communities” rental pricing but still enjoy the new cost per image rates. These copiers would be
replaced with the newer technology models beginning in June 2013 and conclude in October 2014,

Accessories, including fax options, staplers, additional paper capacity etc, are priced as listed and in
accordance with the US Communities pricing program, (which follows immediately behind the pricing
matrix).

Pricing option 2 (Citywide fleet replacement}

The monthly rental pricing and cost per page pricing is offered as indicated in the pricing matrix. The
monthly pricing offered and cost per page pricing is the same as the phase in plan pricing, $.004 for
monochrome and $.04 for full color pages.

Accessories, including fax options, staplers, additional paper capacity etc, are priced as listed and in
accordance with the US Communities pricing program.
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Copier
) MFD Copy Monthl.y B/W Cost-per- Full color | Partial Color Largta
Equipment Spesd rental price @ cost-per- cost per capacity 2 X500
pee tor 36 by copy copy paper tray 8.5 sheet 50 page

months X11 papertrays| Stapler Fax
Monochrome
LD22QSPF (A4) 20 $ 25.00 0.004 N/A N/A N/A N/A N/A Included
MP301SPF (A4) 31 5 26.00 0.004 N/A N/A N/A Included
MP23525P 23 5 51.00 0.004 N/A N/A s 120015 12005 1800 (s 1100
MP28525P 28 $ 64.00 0.004 N/A N/A $ 12005 12005 1800(S5 1100
MP33525P 33 S 78.0C 0.004 N/A N/A $ 120018 120015 1800[s 1100
MP4G025P 40 $ 97.00 0.004 N/A N/A S 1200 |5 1200|865 17.00[S  13.00
5P5200S (A4} 47 $ 45.00 0.004 N/A N/A N/A N/A N/A s 6.00
SP52105F {Ad) 52 $ 60.00 0.004 N/A N/A N/A N/A N/A included
SP52105R {A4) 52 5 62.00 0.004 N/A N/A N/A N/A Included | $ 6.00
MP50C25P 50 s 108.00 0.004 N/A N/A 5 1200 |5 1200§S 17.00(s  13.00
MP60O02SP 60 5 185.00 0.004 N/A N/A $ 19.00 N/A S 3000{5% 10.00
MP75025P 75 S 22100 0.004 N/A N/A S 15.00 N/A $ 30.00]% 1000
MPI00G25P 90 S 237.00 0.004 N/A N/A S 15.00 N/A S 3000[3  10.00
{A4) this device supports paper stzes up to 8.5x 14 olnly | | | } i
Production Monochrome [products generally located in a central printing environment}
Pro 907EX 30 $  297.00 0.004 N/A N/A $ 45.00 N/A S 6000 N/A
Pro 1107EX 110 S 40100 0.004 N/A N/A s 45.00 N/A $ 6000 N/A
Pro 1357EX 135 S 477.00 0.004 N/A N/A 5 45.00 N/A S 60.00 N/A
Color
LD620C 20 S 60.00 0.004 0.04 N/A s 12.00 N/A S 1400([S  10.00
LD625C 25 s 81.00 0.004 0.04 N/A S 12.00 N/A 5 1400}% 1000
MPC30062 30 S 114.00 0.004 0.04 N/A S 12006 120015 17005  13.00
LD130C (A4) 32 § 64.00 0.004 0.04 N/A N/A S 1600} S 600355  12.00
MPC3502 35 $ 132,00 0.004 0.04 N/A $ 1200 | § 12Q00(S$ 1700{5% 13.00
LD140C (A4) 42 S 76.00 0.004 0.04 N/A N/A $ 16008 6.00|$ 1200
MPCAS02 45 S 143.00 0.004 0.04 N/A S 120018 12005 17005 1340
MPC45024 (one pass
feeder) 45 $ 15000 0.004 0.04 N/A 5 120016 1200|S 1700(S 1300
MPCS502 55 5 178.00 0.004 0.04 N/A S 120008 1200]S 1700( & 13.00
MPCS502A {one pass
feeder) 55 $ 184.00 0.004 0.04 N/A $ 120006 1200|S$ 1700(S 13.00
LD365C 55 S 317.00 0.004 0.04 N/A 5 25.00 N/A $ 30005 1200
LD375C 75 5 34800 0.004 0.04 N/A $ 25.00 N/A 5 3000} S5 12.00
{A4) this device supports paper sizes up to 8.5 x 14 only i | ’ |

E

Production Color {products generally located in a central printing environment)
Pro C651EX 65 $ 533.00 0.004 0.04 N/A As listed on the foliowing pricing pages
Pro C751EX 75 $  632.00 0.004 0.04 N/A As listed on the following pricing pages
Pro C801s S0 S 1,405.00 0.004 0.04 N/A As listed on the following pricing pages
Wide Format
Lw426 6.4 $  153.00 5.06 ft. N/A N/A N/A N/A N/A N/A
Al! products above include network print, color scan, an automatic feeder for originals, and the data overwrite security system to protect hard drive data.

84 of 153



LANIER BERAND

City of Sacramento copier and accesscry pricing submitied for RFP P120100001

LARIER LANIER
PRODUCT PRODUCT
NUMBER DESCRIPTION
415652 Lanier LD228SPF**
415674 Paper Feed Unit PB1030**
414901 Accessibility Handle Type C**
416438 Hard Disk Drive Option Type 201~
411136 >Cabinet, Type FAC19
415129 FAC44 Cabinet

Printer Options
411699
403000
402547
414917
414802
100123FNG
415620

Fax Options
410781
413012
005744MIU

416185

416203
416185
416441
416442

411689
414008
402547
415818
416163
414007
416200
416196
413009
413010
413011

IEEE 1284 Interface Type A
IEEE802.11a/g Interface Unit Type L
Gigabit Ethernet Board Type A
USB2.0/3SD Slot Type B

VM Card Type L

BB-HPL10A-R

Embedded HotSpot Type S

Handset Type 1018**
Optional Counter Interface Unit Type A
Innovolt PP 120V 15A*

MP 301SPF*

Paper Feed Unit Type PB 1040
Hard Disk Drive Option Type 301
Cabinet Type FACS7

Cabinet Type FAC58

IEEE 1284 Interiace Type A

{EEE802.11alg Wireless Type J

Gigabit Ethernet Board Type A

Bluetooth Interface Unit Type D

VM Card Type U '

File Format Canverter Type E

Browser Unit Type G

SD Card for NetWare Printing Type |

Unicode Font Package for SAP - 1 Device License
Unicode Font Package for SAP - 10 Device License
Unicode Font Package for SAP - 100 Device License

Price per
month for 36
months
$ 25
3 4
5 1
$ 4
$ 2
5 2
$ 1
$ 5
3 5
$ 3
b 2
3 3
3 10
3 1
3 1
$ 2
$ 26
$ 4
3 4
$ 2
3 2
3 1
3 7
$ 5
$ 5
3 2
3 7
3 1
$ 2
3 4
$ 39
3 347
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416194
416324

413012
413985
416372
006428M1U
0057440IU
10026BFNG

415756
415768
415780
415809
4157936
415799
415804
415810
415800
415801
415798
412855
415797
415795
415793
415794
415811
416337
412552
415805
413012
415814
416213
Fax Options
415836
001342010
415841
415820
Printer Options
416426
415808
415830
414008
411699
415318

Fax Caonnection Unit Type C {available Q3 2012)
Handset Type C5502™*

Optional Counter Interface Unit Type A
Copy Data Security Unit Type F

Data Overwrite Security Unit Type |
ESP XG-PCS8-15D

Innovolt PP 120V 15A™

External USB Keyboard(No bracket)

Lanier Z3528P
Lanier 28525P
Lanier 33528P

" Platen Cover Type 3352*

1 Bin Tray BN3090™

Finisher SR3070™

SR3080 1,000-Sheet Finisher®™
Booklet Finisher SR3100**

Internal Finisher Type 3352**

Punch Kit PU3020 NA

Bridge Unit BU3050**

Punch Unit Kit PU3000 3/2 Hole
Internal Shift Tray SH3050**

LCIT PB3140™

Paper Feed Unit PB3130*

Paper Feed Unit PB3120*

Caster Table Type D

FAC52 Cabinet

Key Counter Bracket Type H

Hard Disk Drive Option Type 3352
Optional Counter Interface Unit Type A
Card Reader Bracket Type 3352
ADF Handle Type C

Fax Option Type 3352**
32MB Memory 400dpi/SAF
G3 Interface Unit Type 3352
Handset Type 3352*

Printer/Scanner Unit Type 3352
USB2.0/8D Slot Type H
PostScript3 Unit Type 3352
IEEEBQ2.11a/g Wireless Type .
IEEE 1284 Interface Type A
Bluetooth Interface Unit Type D
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402547 Gigabit Ethernet Board Type A

415868 VM Card Type N

414007 File Format Converter Type E
415616 Embedded HotSpot Type D
Security Options

415833 IPDS Option Type 3352
416372 Data Overwrite Security Unit Type |
005744MiU Innovol PP 120V 15A**
006428MiU ESP XG-PCS-15D

415956 lLanier MP 40028P**

415958 Lanier MP 50025p*

416407 FACS56 Cabinet

415793 Paper Feed Unit PB3130**
4157395 I.CIT PB3140%

415984 LCIT RT3020

415988 Bridge Unit BU3060**

415986 1 Bin Tray BN3100**

415983 Side Tray Type C5502%*
415887 Internal Shift Tray SH3080*
416007 Bocklet Finisher SR3110**
415304 SR3090 1,000-Sheet Finisher™
416008 Finisher SR3120**

416325 Punch Unit PU3030 NA
416155 Hard Disk Drive Option Type 5002
Fax Cptions

416156 Fax Option Type 5002**
416161 G3 Interface Unit Type 5002
416324 Handset Type C5502**
001342M1U 32MB Memory 400dpi/SAF
416207 Fax Connection Unit Type A
Scanner/Printer Acc

416140 Printer/Scanner Unit Type 5002
416149 PostScript3 Unit Type 5002
414008 IEEE802.11afg Wireless Type J
402547 Gigabit Ethernet Board Type A
411699 IEEE 1284 Interface Type A
415818 Bluetooth Interface Unit Type D
416210 3D card for NetWare Printing Type K
416204 Browser Unit Type |

416608 HotSpot MFP Type |

Special Options

416152 IPDS Unit Type 5002

414007 File Format Converter Type E
418372 Data Overwrite Security Unit Type |
416391 Copy Data Security Unit Type G
416163 VM Card Type U
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413012
412552
415814
415809
416213
G06428MIU
005744MIU
100268FNG
100269FNG

415877
415879
415881
415904
4153800
4153801
415902
414902
414944
412269
415282
415906
416229
416232
442537
416230
415017
411203
415803
416231
414007
412415
415908
416373
416163
404305
413102
404299
404300
413105
100277FNG
100Z85FNG
404412
001450MiU
404415
0O1451MIU
001452ZMIU

Optional Counter interface Unit Type A

Key Gounter Bracket Type H

Card Reader Bracket Type 3352

Platen Cover Type 3352*

ADF Handle Type C

ESP XG-PCS-15D

Innovolt PP 120V 15A™

VZ G106030 Keybaord Bracket Long (Bracket Only)
VZ G106033 Keyboard Bracket MP9001{Bracket Only)

MP 60025P {launch date 08-20-12}
MP 7502SP {launch date 08-20-12)
MP 90025P (launch date 08-20-12}
LCIT RT4010

Finisher SR4080

Finisher SR4060

Booklet Finisher SR4070

VM Card Type L

SR4050 Finisher (3,000 sheet finisher—100-sheet staple)
Punch Unit Type 3260

Type 1075 Hole Punch

Cover Interposer Tray Cl4000

Copy Tray Type 8002

8 1/2"x14" PAPER SIZE TRAY Type 8002
Type 1027 Key Counter Bracket
Tab Sheet Holder Type 9002

117 x 177 Tray Unit Type 9001

Card Rdr Bracket Type 1075

Output Jogger Unit Type S002A
Qutput Jogger Unit Type 9002B

File Format Converter Type E

Copy Connector Type 3260

Multi-F olding Unit FD4000

Data Overwrite Security Unit Type H
VM Card Type U

Booklet Maker BK5010e

CF5010 Cover Feeder

Trimmer TR501Ce

Book Folder BF5010e

BK5010 Rail Unit

ST5010e Two Side Trim Option
Trim Waste Kit Type BF5610e

GBC StreamPunch Pro

GBC Die Set 3 Hole {Ring Binder)
GBC Pro 3 Hole HD Die Set

GBC Die Set 11 Hole (Velobind}
GBC Die Set 19 Hole (Cerlox)
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404416
001453MIU
GO1454MiU
001455MiU
404417
002493MIU
100266FNG

Fax Option Accessol

415912
415917
001342MiU
415829
Scan/Printer Option
415919
415923
413985
413012
415907
411699
414008
415818
414204
414007
416236
416233
Copier Options
G06429AM0H0
00266 0MIU
Q057A5MIU
005747MIU
005748MiU
416213

404186
404189
404192
404226
404220
404223
404185
404215
404218
404174
404177
404180
404183
412974

GEC Pro 19 Hole HD Die Set

GBC Die Set 21 Hole (Twin Loop Wire 2:1}
GBC Die Set 32 Hole {(Twin Loop Wire 3:1)

GBC Die Set 44 Hole {Color Coil)
GBC Pro 44 Hole HD Die Set

GBC 32 Hole Pro Click Die Set
External USB Keyboard{No bracket}

Fax Option Type 9002

G3 Interface Unit Type 9002
32ZMB Memory 400dpl/SAF
Fax Connection Unit Type E

Printer/Scanner Unit Type 8002
PostScript3 Unit Type 9602

Copy Data Security Unit Type F
Optional Counter Interface Unit Type A
MAIL BOX CS4000

IEEE 1284 Interface Type A
IEEEBD2.11alg Wireless Type J
Bluetooth Interface Unit Type D
Gigabit Ethernet Type B

File Format Converter Type E

SD card for NetWare printing Type L
Browser Unit Type J

ESP XG-PCS-20D

ESP Digital QC 208/20 PowerFilter
Innovoit PP 120V 20A™*

Innovolt PM 120V 20A**

Innovolt PM 208V 20A™

ADF Handle Type C

Lanier Pro S07EX

Lanier Pro 1107EX

Lanier Pro 1357TEX

DU5000 Decurl Unit

LCIT RT5030

LCIT/DLT RT5040

TK5010 11"%17" Tray Unit
SK5010 High Capacity Stacker
Roll-Away Cart Type 5010
SR5020 Booklet Finisher
PUSG20 Punch Unit

TR5020 Trimmer Unit

Mutlti Folding Unit Type FD5000
BY5000 Muiti Bypass Tray
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412981 SR5000 Finisher

412983 PU5D00 Punch Unit

404112 Ring Binder RB5000

404039 Perfect Binder GB5000

404102 Cover Interposer Tray Type GB5000
404087 New Cover Interposer Tray CI5610
413012 Optional Counter Interface Unit Type A
404101 Transit Pass Unit Type GB5000
4034168 EFI Compose

414824 EFl Impose v2.7

414007 File Format Converter Type E

412415 Copy Connector Type 326C

404114 Ring Opener Type A

404115 Ring Cartridge LT Type RB5000
Scanner/Printer Acc

404196 Print/Scanner Unit Type 1357

404200 PostScript3 Unit Type 1357

404230 VM Card Type J

404271 TCRU Type 907/1107

404273 TCRU Type 1357

404263 ER-1357 Print Controller

414008 IEEEBQZ.11al/g Wireless Type J
411699 IEEE 1284 interface Type A

444204 Gigabit Ethernet Type B

415681 DataQverwriteSecurityUnit Type HM-E
416373 Data Overwriie Security Unit Type H
414024 HDD Encryption Unit Type A

413985 Copy Data Security Unit Type F
412866 Bluetooth Interface Type 3245
Enablers

404305 Bocoklet Maker BK5010e

404289 Trimmer TR5010e

404300 Bock Folder BF5010e

413102 CF5010 Cover Feeder

413105 BK5010 Rail Unit

404412 GBC StreamPunch Pro

001450MIU GBC Die Set 3 Hole (Ring Binder)
001451141U GBC Die Set 11 Hole {Velobind)
001452MiU GBC Die Set 19 Hele (Cerlox)
00145301V GBC Die Set 21 Hole (Twin Loop Wire 2:1)
GO1454R41U GBC Dig Set 32 Hole (Twin Loop Wire 3:1)
001455MIU GEC Die Set 44 Hole (Color Coil)
002493MiU GBC 32 Hole Pro Click Die Set
404332 EFIl Server FAC] Furniture Bundle Type 1357**
404333 EFI Server FACI Enabler Type 1357
404334 External HDD Security Kit Type 1357
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COLOR COPIERS

415511 Lanier LD620C**

415526 Lanier LD625C**

414616 Paper Feed Unit PB3070
413673 Paper Feed Unit Type PB 3030
414819 Caster Table Type B

415016 FAC43 Cabinet

414617 1 Bin Tray BN3060**

414618 Side Tray Type C2550%*
414619 internal Shift Tray SH3030*
414620 Internal Finisher Type C2550**
414621 Punch Unit PU3010NA**
415562 Envelope Feeder EF3010%
Scanner/Printer Acce

415543 Postscriptd Unit Type C2551
411699 IEEE 1284 Interface Type A
414008 IEEE802.11a/g Wireless Type J
414204 Gigabit Ethernet Type B
415672 USB2.0/SD Siot Type G
£14007 File Format Converter Type E
415575 Camera Direct Print Card Type |
Fax Options

415537 Fax Option Type C2551*
410781 Handset Type 1018*
001342MiU 32MB Memory 400dpi/SAF
416372 Data Overwrite Security Unit Type |
412552 Key Counter Bracket Type H
415455 Card Reader Bracket Type C5501
413012 Optional Counter Interface Unit Type A
414965 ADF Handle Type B

416035 MP C30062*

416036 MP C3502*

415794 Paper Feed Unit PB3120*"
415793 Paper Feed Unit PB3130™
415795 LCiT PB3140%

416337 FACS52 Cabinet

415984 LCIT RT3020

415987 Internal Shiit Tray SH3060**
415889 Side Tray Type C5502**
415988 Bridge Unit BU3060™*

415804 SR3090 1,000-Shest Finisher**
415799 Finishar SR3070™

415810 Booklet Finisher SR3100*
412855 Punch Unit Kit PU3000 3/2 Hole
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415986
416373
416272
412552
413012
415309
415814
416213
415811
416391

Fax Options

415991
416022
415996
416324
0C1342MIU

Connectivity Option:

414408
411699
414204
416006
415818
415938
414007
416001
416002
416003
416602

Fiery Options

416363
{416025
404336
404337
413315
413317
413316
005697MIU
005699MIU
003116MIU
005700MIU
005776MIU

416072
416075
416076
416077
415793

1 Bin Tray BN3100™

Data Overwrite Security Unit Type H
Envelope Feeder EF3020™

Key Counter Bracket Type H

Optional Counter Interface Unit Type A
Platen Cover Type 3352

Card Reader Bracket Type 3352

ADF Handle Type C

Caster Table Type D

Copy Data Security Unit Type G

Fax Option Type C5502
Fax Connection Unit Type B
G3 Interface Unit Type C5502
Handset Type C5502**

32MB Memory 400dpi/SAF

IEEE802.11a/g Wireless Type J
IEEE 1284 interface Type A
Gigabit Ethernei Type B
Camera Direct Print Card Type J
Bluetooth Interface Unit Type D
Postscript3 Unit Type C5502
Fite Format Converter Type E
SD card for NetWare printing Type H (target availability July
Browser Unit Type F

Hold - IPDS Unit Type C5502
HotSpot MFP Type F

Fiery E-3300 Print Controller
Fiery E-5300 Print Controller
EFl SeeCuence Impose
Sequence Compose

EF1 Hot Folders

Spot-On

Auto Trapping

Color Profiler v3 w/ES1000 UiV
CPS v2 to v3 Upgrade
ES-1000 Color Spectrophotometer
Color Profiler v3 SW Cnly

11O Tabie for ES1000

Lanier MP C4502*
Lanier MP C4502A%
LanierMP C5502*
Lanier MiP C5502A*

Paper Feed Unit PB3130™
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415795
415984
416337
445987
415989
445988
415804
4416007
416008
416325
415986
416373
416272
412552
413012
415809
415814
416009
416213
416391
Fax Options
415991
416022
415996
416324
001342010
Connectivity Option:
414008
411699
414204
416006
415818
415998
414007
416001
416002
416003
Fiery Options
4163863
416025
404336
404337
413315
413317
413318
005697MIU
005699RI1U

LCIT PB3140™

LCIT RT3020

FACS2 Cabinet

Internal Shift Tray SH3060**

Side Tray Type C5502*

Bridge Unit BU30580**

SR3080 1,000-3heet Finisher™
Booklet Finisher SR3110™

Finisher SR3120™

Punch Unit PU3030 NA

1 Bin Tray BN3100*

Data Overwrite Security Unit Type H
Envelope Feeder EF3020*

Key Counter Bracket Type H

Optional Counter Interface Unit Type A
Platen Cover Type 3352**

Card Reader Bracket Type 3352
Scanner Accesibility Option Type C5502
ADF Handie Type C

Copy Data Security Unit Type G

Fax Opticn Type C5502**
Fax Connection Unit Type B
G3 Interface Unit Type C5502
Handset Type C5502**

32MB Memory 400dpi/SAF

IEEES02.11a/g Wireless Type J

IEEE 1284 Interface Type A

Gigabit Ethernet Type B

Camera Direct Print Card Type J

Blustooth Interface Unit Type D

Postscript3 Unit Type C5502

File Format Converter Type E

SD card for NetWare printing Type H (target availability July }
Browser Unit Type F

Held - IPDS Unit Type 5502

Fiery E-3300 Print Conirolier
Fiery E-5300 Print Controlier
EFi SeeQuence Impose
Sequence Compose

EFI Hat Folders

Spot-On

Auto Trapping

Coior Profiler v3 w/ES1000 UV

CPS v2 to v3 Upgrade
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CO3116MIU
0O570CRIU
005776MIU

415182
415183
4121380
002450R45U
414957
414950
442279
412981
4138973
4113588
413965
412209
442982
412213
412203
411187
412212
412976
412151
415195
415681
416373
414021
413985
414007
415192
413971
001342MIU
414204
414008
411698
412866
412415
412537
413012
415208
404183
404112
404412
001450MiU
0o1451MiU
00145210
061453MIU

ES-1000 Color Spactrophotometer
Color Profiter v3 SW Only
i1i0 Table for ES1000

Lanier LD365C

Lanier LD375C

COPY TRAY TYPE 2075
RT43 LCT Bundle

SR4030 Finisher(3,000 sheet finisher—50-shest staple)*™
SR4040 Finisher (2,000 sheet finisher—saddle stitch)**
Card Reader Bracket Type B

SR5000 Finisher

Finisher Adapter Type C

"1"x"17" Tray Unit Type 2105

LCIT RT4000

Punch Unit Type 3260

PUS000 Punch Unit

Cover Interposer Tray Type 3260

TAB SHEET HOLDER TYPE 3260

8 1/2"x14" Tray Type 1075

QOutput Jogger Unit Type 3260

C15000 Cover Interposer
MAIL BOX C8391

PostScript3 Unit Type C7501
DataOverwrite SecurityUnit Type HM-E
Data Overwrite Security Unit Type H
HDD Encryption Unit Type A

Copy Data Security Unit Type F

Fite Format Converter Type E

Fax Option Type C7501

G3 Interface Unit Type C7500

32MB Memory 400dpi/SAF

Gigabit Ethernet Type B
IEEEB02.11al/g Wireless Type J

IEEE 1284 Interface Type A

Bluetooth Interface Type 3245

Copy Connector Type 3260

Type 1027 Key Counter Bracket
Optional Counter interface Unit Type A
USB2.0/SD Slot  Type D

Multi Folding Unit Type FDS000

Ring Binder RB5000

GBC StreamPunch Pro

GBC Die Set 3 Hole (Ring Binder)
GBC Die Set 11 Hole (Velobind)

GBC Die Set 19 Hole (Cerlox)

GBC Die Set 21 Hole (Twin Loop Wire 2:1)
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001454MI1L GBC Die Set 32 Hole (Twin Loop Wire 3:1)

001455MIU GBC Die Set 44 Hole (Color Coil)
002493MIU GBC 32 Hole Pro Click Die Set
404305 Booklet Maker BK5010e
404299 Trimmer TR5010e

404300 Book Folder BF5010e

413102 CF3010 Cover Feeder

413105 ~ BK5010 Rail Unit

Fiery Options

414498 EFl Impose v2.7

005637MIU Color Profiler v3 w/ES1000 UV
065697MIU Color Profiler v3 w/ES1000 UV
005628MIU CPS v2 to v3 Upgrade
005776MIU i1i0 Table for ES1000

003 116MIU ES-1000 Color Specirophotometer
4143317 Spot-On

413316 Auto Trapping

413315 EF| Hot Folders

415275 Fiery E-7200 Color Controller
404336 EFl SeeQuence impose
415130 Lanier LD130C**

415179 Lanier LD130CSR**

415132 Lanier LD140C**

415180 Lanier LD140CSR**

415123 Paper Feed Unit 1 x 550**
415122 Paper Feed Unit 2 x 550**
415751 FAC49 Cabinet

415752 FACS50 Cabinet

415753 FACS51 Cabinet

415124 1 Bin Tray™

415125 Side Tray™

Scanner/Printer Acc

414008 IEEEBD2.11a/g Wireless Type J
414204 Gigabit Ethernet Type B
414007 File Format Converter Type E
Fax Gptions

415126 Fax Option Type C400**
001342MIL 32MB Memeory 400dpi/SAF
410781 Handset Type 1018™

413985 Copy Data Security Unit Type F
413012 Optional Counter Interface Unit Type A
416373 Data Overwrite Security Unit Type H
406851 Lanier SP 52005**

406852 Lanier SP 5210SF**
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406853
406599
406600
100466FNG
100467FNG
406594
414008
402547
00134 ZRIU
415818
416372
413985
415135
414715
414007
406816

404353
404360
404367
404220
404362
404111
404215
404218
404283
404170
404374
404364
404337
4064236
415318
404227
1404421
404422
414938
404317
404423
404425
404426
412987
412203
412974
412805
412981

Lanier SP 52108R™

Paper Feed Unit TK1090™

Paper Feed Unit TK1100 with Casters™
Tall Cabinet Type C

Medium Cabinet Type D

Fax Option Type SP5200**
IEEEB02.11alg Wireless Type J
Gigabit Ethernet Board Type A
32MB Memory 400dpi/SAF
Bluetooth Interface Unit Type D
Data Overwrite Security Unit Type |
Copy Data Security Unit Type F
@Remote Office

Browser Unit Type E

File Format Converter Type E
IPDS Option Type 5210

Lanier Pro C801s

EFI Fiery £41

EFI Fiery £81

LCIT RT5030

RT5050 DLTR LCIT

Bridge Unit Type 5000

SKE5010 High Capacity Stacker
Roll-Away Cart Type 5010

Buffer Pass Unit Type 5000
Cooling Fan Unit Type 5000
TCRUKit A

TCRUKiItB

Sequence Compose

EFI SeeQuence Impose

EF| Fiery Graphic Arts Pack Prem Edition Upgrade Type £41
EFI Graphic Arts Premium

FACI for E41

FACI for E81

HDD Security

EFl Server HHD Security Type E80
Creo C81

Creo C81 Stand

Process Power Pack for C81
TK5000 11"x17" Tray Kit

TAB SHEET HOLDER TYPE 3260
BY5000 Mulii Bypass Tray

ZF 4000 Z-Folding Unit

SR5000 Finisher

G R P R A R 8 &

o B e o A

E R N Y R Y A R 7 - B - B - = B 2 A < R L R i A - B < A - B - B S R i R

[#2]
pe)

N~ NN G

1,405
376
683

45
124
15
176

68

62
54
18
32
76
73
44
86
17
36

545
16

116
17

17
100
60

96 of 153



412983
404087
404174
404177
404130
404112
404114
404115
404099
404101
404102
404412
001450RE1U
001451MIU
001452MIU
001453MIU
0C1454MIL
001455MIU
002493MIU
404415
404416
404417
414004
005697MIU
005639MIU
003116MIU
404305
413102
404299
404300
413108
100277FNG
100285FNG
006933MIU
006934MIU
00654111
100654001

404447
404448
404385
404387
404388
4043389
404390
404382
404394

PUS50C0 Punch Unit

New Cover Interposer Tray C15010
SR5020 Booklet Finisher

PU5020 Punch Unit

TR5020 Trimmer Unit

Ring Binder RB5000

Ring Opener Type A

Ring Cartridge LT Type RB5000
Perfect Binder GB5000

Transit Pass Unit Type GB5000
Caover Interposer Tray Type GB5000
GBC StreamPunch Pro

GBC Die Set 3 Hole {Ring Binder)
GBC Die Set 11 Hole {Velobind)
GBC Die Set 19 Hole {Cerlox}

GBC Die Set 21 Hole (Twin Loop Wire 2:1)
GBC Die Set 32 Hole (Twin l.oop Wire 3:1)

GBC Die Set 44 Hole (Color Coil)
GBC 32 Hole Pro Click Die Set
GBC Pro 3 Hole HD Die Set

GBC Pro 19 Hole HD Die Set
GBC Pro 44 Hole HD Die Set
Java VM Card Type F

Color Profiler v3 w/ES1000 UV
CPS v2 to v3 Upgrade

ES-1000 Color Spectrophotometer
Booklet Maker BK5010e

CF5010 Cover Feeder

Trimmer TR5010e

Book Folder BF5010e

BK5010 Rail Unit

ST5010e Two Side Trim Option
Trien Waste Kit Type BF5010e

EFI Powerpress 9191 Solo

EF| Powerpress 9191r Connectivity Kit
Micropress $191r Solor Server
Micropress 9191r Connectivity Kit

Lanier Pro CGE1EX

Lanier Pro C781EX

Lanier Pro C751

Multi Bypass Tray BY5010
LCIT RT5060

Cover Interposer Tray C16020
Multi-Folding Unit FD5010
Ring Binder RB5010

High Capacity Stacker SK5020
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404396
404398
404480
404400
404402
404404
404405
404407
404440
404442
404195
404218
404177
404114
404115
413012
412203
404336
404337
415317
415318
415319
005697 MIU
005700MIU
0031 16MIU
404421
414938
006876MIU
006877MIU
006878MIU
404453
404454
404455
404456
404457
404463
006931MiU
006932MiU

WIDE FORMAT

415432
415435
415438
412711
412708
413718

Finisher SR5030

Bocklet Finisher SR5040

Exit Tray Type C651

Trimmer Unit TR5040

Buffer Pass Unit Type 5010
Decurler Unit DU5010

Color Controller E-41A

VM Card Type R

TCRU/QORU Type C751 (Set A)
TCRU/ORU Type C751 (Set B)
TKS5010 11"x17" Tray Unit
Roll-Away Cart Type 5010

PU5020 Punch Unit

Ring Opener Type A

Ring Cartridge ET Type RB5000
Optional Counter Interface Unit Type A
TAB SHEET HOLDER TYPE 3280
EF| SeeQuence Impose
Sequence Compose

EF| Server Graphic Arts Package

EF! Server Graphic Arts Package Premium
EF1 Fiery Graphic Arts Pack Prem Edition Upgrade Type E41

Colar Profiler v3 w/ES1000 UV

Color Profiler v3 SW Only

ES-1000 Color Spectrophotometer
FACI for E41

HDD Security

TF Color Standard Type E-41A

TF Color Advanced Type E-41A

TF Color Advanced Plus Type E-41A
BK5030

TR5030

BF5030

CF5030

Rail Unit Type 5030

GBC SP Pro EX

EFI Powerpress 7575r Solo

EF| Powerpress 7575r Cannectivity Kit

Lanier LW426

Roll Feeder Type 3601A
Roll Feeder Type 3601B
Table Type 240

Paper Cassette Type 240
Rear Stacker
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410844
415441
415444
415506
420302
414204
414008
415457

ROLL HOLDER TYPE A
Printer Option Type W3801
Scanner Option Type W3601
File Format Converter Type F
VM Card Type E

Gigabit Ethernet Type B
IEEEB02.11a/g Wireless Type J
uUsB2.0/3D Slot TypeE
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1. REFERENCES

CLIENT REFERENCES - BUCKMASTER OFFICE SOLUTIONS

CLIENT NAME: Sacramento County Office of Education

NAME OF PROJECT: __SCOE

CITY/COUNTY: Sacramento/Sacramento STATE: CA

ADDRESS: P.O. Box 263003, Sacramento, CA 95826-9003

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER:
Mr. Tom Adams (916) 228-2268 or Ms. Joanne Spencer {916) 228-2696

DETAILS

DATE SERVICES WERE PROVIDED: __ Ongoing since 1995

SCOPE OF THE ASSIGNMENT ON THE PROJECT:

Buckmaster currently provides support to the Sacramento County Office of Education for over
55 coniers and over 100 printers. The fleet is currently in the process of being upgraded to
newer multifunctional devices, providing the County with automated meter count reporting
and new scanner technology. The County is transitioning its print output to the Lanier and
Ricoh multifunctional devices to reduce cost and improve efficiencies. The initial savings to be
realized by the County in actual costs is 25%. As more print is moved to the multifunctional
devices, the County can achieve a cost savings of 40% or greater.

ADDITIONAL REMARKS: 17 year customer relationship
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CLIENT REFERENCES — BUCKMASTER OFFICE SOLUTIONS

CLIENT NAME:__ Marshall Medical

NAME OF PRQJECT: _ Marshall Medical

CITY/COUNTY: Placervilie/El Dorado STATE:

ADDRESS: 1100 Marshall Way, Placerville, CA 95667

CA

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER:
Mr. David Sanford {530} 626-2770 x1361

DETAILS

DATE SERVICES WERE PROVIDED: ___Ongoing since April 1, 2010

SCOPE OF THE ASSIGNMENT ON THE PROJECT:

Buckmaster has been assisting Marshall Medical in support of approximately 200 Ricoh

multifunctional devices since April 2010. The previous contractor that Marshall used could not

provide the level of support to adequately serve the needs of the Hospital. Buckmaster

participated in an interview process, during which it was determined that Buckmaster was

closely aliened with Marshall’s objectives of providing responsive technical needs, parts and

supplies, support, accurate and timely billing, along with a competitive pricing program. The

Hospita! is very pleased with their ongoing program and current level of support from

Buckmaster.

ADDITIONAL REMARKS: 2 yvear customer relationship
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CLIENT REFERENCES — RICOH USA INC,

CLIENT NAME: Fresno Unified School District

CITY/COUNTY: Fresno/Fresno STATE: CA

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER: QOut of courtesy, we have
established a reference policy that respects the confidentiality of our customers. The policy is
intended to limit the potential for inconvenience that may result from numerous reference
information reguests. Conseguently, we respecifully request the opportunity to coordinate a
mutually agreeable time for the City of Sacramento to contact the listed references. At the
point in the evaluation process when the City of Sacramento is ready to interview business
references, please contact Daniel Snyder, RICOH Strategic Account Executive, at {916) 928-
2856. Daniel will arrange direct contact with the following references at that time.

DETAILS

DATE SERVICES WERE PROVIDED: ___Ongoing since 2010

SCOPE OF THE ASSIGNMENT ON THE PROJECT: RICOH, USA Inc. was awarded the exclusive
agreement to.provide Multi-Function Devices (MFD’s) for the District, the largest fleet in the
Cenfral Valley. The implementation has included over 350 MFED’s within the District. RICOH has
also begun supplying and supporting desktop Laser Printers. In addition, RICOH has also
completed electronic imaging {Back-file Conversion) projects for the District Special Education
and Human Resource departments into existing Laserfiche system, and begun implementation
of Knowledge Lake to support the District’s SharePoint efforts, RICOH is warking with the
District to integrate scanning into both legacy and emerging District platforms, has provided
form re-design services for several Operations Department functions (purchase orders, multi-
level approval forms, warehouse delivery forms and District evaluation forms), and helped
streamline both scan and facsimile workflows.

ADDITIONAL REMARKS: This is the largest fleet in the local area comprising 350+ MFD's,
21 million impressions per month, staffed support of Production/Shared Services, desktop
printers, submission and tracking of District printing and assets, imaging, and content
management solutions. District-wide fleet uptime exceeding 96%. 18 month customer
relationship.
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CLIENT REFERENCES — RICOH USA INC,

CLIENT NAME:_ Health Net Services

NAME OF PROJECT:

CITY/COUNTY: STATE: CA
ADDRESS:
KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER: Qut of courtesy, we have

established a reference policy that respects the confidentiality of our customers. The policy is

intended to limit the potential for inconvenience that may result from numerous reference
information requests. Consequently, we respectfully request the opportunity to coordinate a

muiually agreeable time for the City of Sacramento to contact the listed references. At the
point in the evaluation process when the City of Sacramento is ready to interview business
references, please contact Daniel Snyder, RICOH Strategic Account Executive, at (916) 928-
2856. Daniel will arrange direct contact with the following references at that time.

DETAILS

DATE SERVICES WERE PROVIDED: __ Ongoing since 2007

SCOPE OF THE ASSIGNMENT ON THE PROJECT: Approximately 2600 printers and Multi-
function Devices (MFD) under management.

ADDITIONAL REMARKS: 5 year customer relationship.
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CLIENT REFERENCES — RICOH USA INC.

CLIENT NAME:Shasta County

NAME OF PROJECT:

CITY/COUNTY: Redding/Shasta STATE: CA
ADDRESS:

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER: Out of courtesy, we have

established a reference policy that respects the confidentiality of our customers. The policy is
intended to limit the potential for inconvenience that may result from numerous reference
information requests. Consequently, we respectfully reguest the opportunity to coordinate a
mutually agreeable time for the City of Sacramento 1o contact the listed references. At the
point in the evaluation process when the City of Sacramento is ready to interview business
references, please contact Danie] Snyder, RICOH Strategic Account Executive, at {316) 928-
2856. Daniel will arrange direct contact with the following references at that time.

DETAILS

DATE SERVICES WERE PROVIDED: __ Ongoing since 1958

SCOPE OF THE ASSIGNMENT ON THE PROJECT: 140 Multi-function devices (MFD’s),
network fax services, web monitoring, print & copy volume tracking. Replaced fleet of Canon,
Kvocera, other, Savings of over 550,000 annually.

ADDITIONAL REMARKS: 14 vear customer relationship.
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2. CONFLICT OF INTEREST STATEMENT

Buckmaster is unaware of any financial, business, or other relationship with the City that may have an
impact upon the outcome of this contract. Buckmaster is also unaware of any current client who may
have a financial interest in the outcome of this contract.
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3. INSURANCE COVERAGE

A Certificate of Insurance and required endorsement evidencing insurance shall be provided to CITY
prior to the execution of the Nonprofessional Services Agreement. The following is a summary of
our current insurance coverage through McGee & Thielen Insurance Brokers, Inc.:

A.  Comprehensive General Liability Insurance

Policy Expiration Date: 6/4/2013

Limits: $1,000,000 each occurrence
51,000,000 damage to rented premises (each occurrence)
510,000 medical expenses {any one person)
51,000,000 personal & adv injury
$2,000,000 general aggregate {applies per policy)
52,000,000 Products — comp/op agg

B. Automotive Liability Insurance
Policy Expiration Date: 6/4/2013
Limits: 51,000,000 combined single limit (each accident)

C. Workers Compensation Insurance
Policy Expiration Date: 3/1/2013
Limits: W.C. Statutory Limits
$1,000,000 E.L. each accident
51,000,000 E.L. disease — each employee
$1,000,000 E.L. disease — policy fimit

D. Umbrella Liability Insurance
Policy Expiration Date: 6/4/2013

Limits: $2,000,000 each occurrence
$2,000,000 aggregate
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4, E/SBE PROJECT PARTICIPATION

SMALL BUSINESS/EMERGING SMALL BUSINESS CERTIFICATION

NOTE: Submitters must provide responses to the following items. Failure to provide a response
to eqach of the items in this section may be grounds for rejection of qualification statements.

1. SMALL BUSINESS ENTERPRISE {SBE} CERTIFICATION
Is the firm submitting the bid certified by the City of Sacramento as a Small Business Enterprise?
Check the appropriate block below:

_X_ YES —the firm submitting the bid is certified by the City of Sacramento as a Small
Business Enterprise.

NO — the firm submitting the bid is not certified by the City of Sacramento as a Small
Business Enterprise.

if the response to the above is YES, provide the City of Sacramento
Certification Number _19961

2. EMERGING BUSINESS ENTERPRISE (EBE) CERTIFICATION
Is the firm submitting the bid certified by the City of Sacramento as an Emergency Business
Enterprise? Check the appropriate block below:

YES — the firm submitting the bid is certified by the City of Sacramento as an Emerging
Business Enterprise.

X NO - the firm submitting the bid is not certified by the City of Sacramenta as an
Emerging Business Enterprise.

If the response to the above is YES, provide the City of Sacramento
Certification Number:

NOTE: SBE/EBE FIVE PERCENT (5%} EVALUATION PREFERENCE
On February 9, 1999, the Sacramento City Council adopted an Emerging and Small Business
Development program to provide enhanced opportunities for the participation of small
business enterprises {SBEs) and emerging business enterprises (EBEs} in the City’s contracting
and procurement activities. Any qualification statement submitted by a firm that is certified as
an SBE by the City of Sacramento, or that is certified as an EBE by the City of Sacramento, wil
receive a five percent {5%) evaluation preference.
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ATTACHMENT 1

Proposal for the City of Sacramento

“Citywide Multi-Function Copier Devices”

Submissions Must Be Received Prigr To 3:30 P.M. (Pacific Daylight Time}
on Thursday, May 10, 2012

Submit Statements to:

City Clerk’s Office
City of Sacremento
915 | Street
Sacramento, CA 95814
Atin. Citywide Multi-Function Copier Devices

NAME AND ADDRESS OF PROPOSER SUBMITTING THIS INFORMATION:

Name of Vendor: _ Buckmaster Office Solutions

Name of Contact Person: _Mark Champas

Address: 623 W. Stadium Lane (P.0. Box 34-8330)

City, State, Zip Code: Sacramento, CA 95834

Phone Number: 916-923-0500

Email: mchampas@buckmasteroffice.com
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ATTACHMENT 2

PROPOSAL SIGNATURE FORM

All Proposers must complete and sign this section. Failure to complete and sign this
section will result in rejection of the proposal.

Name of Submitter: Buckmaster Office Solutions

Business Address: 623 W._ Stadium Lane, Sacramenio, CA 95834
(Street) (City) (State) (Zip Code)

Telephone:_(916) 923-0500 Fax: _(916) 923-5005

Type of Business: [ X ] Corporation; [ ] Partnership, [ ]individual doing business
under own name; [ ] individual going business using a firm name;
[ ]Joint Venture (Attach Joint Venture Agreement)

Federat Tax [.D. Number: 94-2561853

To the City of Sacramento:

The undersigned, as Proposer, certifies that the only persons or parties interested in
this Proposal as principals are those named herein as submitter; that this cualification
statement is made without collusion with any other person, firm or corporation; that in
submitting this Proposal the Proposer has examined all terms, conditions, and
requirements set forth in the Request for Proposal; that the Proposer proposes and
agrees that if this Proposal is accepted, the Proposer will execute and fully perform the
contract for which Proposals are called; that the Proposer will perform all the work
and/or furnish all the materials specified in the contract, in the manner and time therein
prescribed, and according to the requirements as therein set forth; and that the
Proposer will take in full payment therefor, the prices set forth in the contract.

Mark Champas, President
{Typed or Printed Name and Title) {Signature)

Address (if different that business address above)

69

109 of 153



ATTACHMENT 3

CLIENT REFERENCES ~ BUCKMASTER OFFICE SOLUTIONS
(MINIMUM OF THREE REFERENCES REQUIRED)

CLIENT NAME: Sacramento County Office of Education

NAME OF PROJECT: SCOE

CITY/COUNTY: Sacramento/Sacramento STATE: CA

ADDRESS: _P.O. Box 269003, Sacramento, CA 95826-9003

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER:
Mr. Tom Adams (9186) 228-2268 or Ms. Joanne Spencer {916) 228-2696

DETAILS

DATE SERVICES WERE PROVIDED: _Ongoing since 1895

SCOPE OF THE ASSIGNMENT ON THE PROJECT:

Buckmaster currently provides support to the Sacramento County Office of Education
for over 55 copiers and over 100 printers. The fleet is currently in the process of being
upgraded to newer multifunctional devices, providing the County with aufomated meter
count reporting and new scanner technology. The County is transifioning its print output
to the Lanier and Ricoh muififunctional devices to reduce cost and improve efficiencies.
The initial savings 1o be realized by the County in actual costs is 25%. As more printis
moved to the multifunctional devices, the County can achieve a cost savings of 40% or
greater.

ADDITIONAL REMARKS: 17 year customer relationship
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CLIENT REFERENCES -~ BUCKMASTER OFFICE SOLUTIONS

CLIENT NAME: Marshall Medical

NAME OF PROJECT: Marshall Medical

CITY/COUNTY: Placerville/El Dorado STATE:  CA

ADDRESS: _1100 Marshall Way, Placerville, CA 95667

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER:
Mr. David Sanford (530) 626-2770 x1361

DETAILS

DATE SERVICES WERE PROVIDED: _Ongoing since April 1, 2010

SCOPE OF THE ASSIGNMENT ON THE PROJECT:

Buckmaster has been assisting Marshall Medical in_support of approximately 200 Ricoh
multifunctional devices since April 2010. The previous contractor that Marshall used
could not provide the level of support to adequately serve the needs of the Hospital.
Buckmaster participated in an interview process, during which it was determined that
Buckmaster was closely alighed with Marshall's objectives of providing responsive
technical needs, parts and supplies, support_gccurate and timely billing, along with a
competitive pricing program. The Hospital is very pleased with_their ongoing program
and current level of support from Buckmaster.

ADDITIONAL REMARKS: 2 vear customer relationship
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CLIENT REFERENCES - RICOH USA INC.

CLIENT NAME: Fresno Unified School District

CITY/COUNTY: Fresno/Fresno STATE: CA

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER: __Qut of courfesy. we have
established a reference policy that respects the confidentiality of our customers. The
policy is intended fo limit the potential for inconvenience that may result from numerous
reference information requests. Conseqguently, we respectfuliy request the opportunity
to coordinate a mutually agreeable time for the City of Sacramento to contact the listed
references. At the point in the evaluation process when the City of Sacramento is ready

to interview business references. please contact Daniel Snyder, RICOH Strategic
Account Executive, at (916) §28-2856. Daniel will arrange direct contact with the
following references at that time.

DETAILS

DATE SERVICES WERE PROVIDED: _Qngoing since 2010

SCOPE OF THE ASSIGNMENT ON THE PROJECT: RICOH, USA Inc. was awarded
the exclusive agreement o provide Multi-Function Devices (MFD’s) for the District, the
largest fleet in the Central Valley. The implementation has included over 350 MFD’s
within the District. RICOH has also begun supplying and supporting desktop Laser
Printers. In addition, RICOH has also completed electronic imaging (Back-file
Conversion) projects for the District Special Education and Human Resource
depaments into existing Laserfiche system, and begun implementation of Knowledge
Lake fo support the District's SharePoint efforts. RICOH is working with the District to
integrate scanning into both legacy and emerging District platforms, has provided form
re-design services for several Operations Department functions (purchase orders, multi-
level approval forms, warehouse delivery forms and District evaluation forms), and
helped streamline both scan and facsimile workflows.

ADDITIONAL REMARKS: This is the largest fleet in the local area comprising 350+
MFD’s, 21 million impressions per month, staffed support of Production/Shared
Services, desktop printers. submission and tracking of District printing and assets,
imading, and content. management solutions. District-wide fleet uptime exceeding 96%.

18 month customer relationship. '
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CLIENT REFERENCES - RICOH USA INC.

CLIENT NAME: Health Net Services

NAME OF PROJECT:

CITY/COUNTY: STATE: CA

ADDRESS:

KEY CONTACT NAME / EMAIL / TELEPHONE NUMBER:  QOut of courtesy, we have
established a reference policy that respects the confidentiality of our customers. The
policy is intended to limit the potential for inconvenience that may result from numerous
reference information requests. Consequently, we respectfully request the opportunity
to coordinate a mutually agreeable time for the City of Sacramentio to contact the listed
references. At the point in the evaluation process when the City of Sacramento is ready
to interview business references, please contact Daniel Snyder. RICOH Strategic
Account Executive, at {916) 928-2856. Daniel will arrange direct contact with the
following references at that time.

DETAILS

DATE SERVICES WERE PROVIDED: _Ongoing since 2007

SCOPE OF THE ASSIGNMENT ON THE PROJECT: Approximately 2600 printers and
Multi-function Devices (MFD) under management.

ADDITIONAL REMARKS: 5 year customer relationship.

73

113 of 153



CLIENT REFERENCES -~ RICOH USA INC.

CLIENT NAME: Shasta County

NAME OF PROJECT:

CITY/COUNTY: Redding/Shasta STATE: CA

ADDRESS:

KEY CONTACT NAME / EMAIL /f TELEPHONE NUMBER: _ Out of courfesy. we have
established a reference policy that respects the confidentiality of our customers. The
policy is intended to limit the potential for inconvenience that may result from numerous
reference information reguests. Conseguently. we respectfully request the opportunity
to coordinate a mutuaily agreeable time for the City of Sacramento to contact the listed
references. At the point in the evaluation process when the City of Sacramento is ready
to interview business references, please contact Daniel Snyder, RICOH Strategic
Account Executive, at (816} 828-2856. Daniel will arrange direct contact with the
following references at that time.

DETAILS

DATE SERVICES WERE PROVIDED: _Ongoing since 1998

SCOPE OF THE ASSIGNMENT ON THE PROJECT: 140 Mulii-function devices
{MFD's), network fax services, web monitoring, print & copy volume tracking. Replaced
fleet of Canon, Kyocera, other. Savings of over $50,000 annually.

ADDITIONAL REMARKS: 14 vear customer relationship.
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ATTACHMENT 4

SMALL BUSINESS/EMERGING SMALL BUSINESS CERTIFICATION

NOTE: Submitters must provide responses to the following items. Failure to provide a response
to each of the items in this section may be grounds for rejection of qualification statements.

1. SMALL BUSINESS ENTERPRISE (SBE} CERTIFICATION
Is the firm submitting the bid certified by the City of Sacramento as a Small Business Enterprise?
Check the appropriate block below: '

X YES —the firm submitting the bid is certified by the City of Sacramento as a Small
Business Enterprise.

NGO — the firm submitting the bid is not certified by the City of Sacramento as a Small
Business Enterprise.

If the response to the above is YES, provide the City of Sacramento
Certification Number _19961

2. EMERGING BUSINESS ENTERPRISE {EBE) CERTIFICATION
Is the firm submitting the bid certified by the City of Sacramento as an Emergency Business
Enterprise? Check the appropriate block below:

YES — the firm submitting the bid is certified by the City of Sacramento as an Emerging
Business Enterprise.

X NO — the firm submitting the bid is not certified by the City of Sacramento as an
Emerging Business Enterprise.

if the response to the above is YES, provide the City of Sacramento
Certification Number:

NOTE: SBE/EBE FIVE PERCENT (5%} EVALUATION PREFERENCE
On February 9, 1999, the Sacramento City Council adopted an Emerging and Small Business
Development program to provide enhanced opportunities for the participation of small
business enterprises {SBEs) and emerging business enterprises (EBEs) in the City's contracting
and procurement activities. Any qualification statement submitted by a firm that is certified as
an SBE by the City of Sacramento, or that is certified as an EBE by the City of Sacramento, wil
receive a five percent (5%} evaluation preference.
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ATTACHMENT 5
CITY OF SACRAMENTO BOYCOTT OF ARIZONA-HEADQUARTERED BUSINESSES

On June 15, 2010, the Sacramento City Council adopted Resolution No. 2010-346 opposing two Arizona
laws {SB 1070 and HB 2162) that will allow Arizona police to arrest individuals suspected of being
unlawfully present in the United States and to charge immigrants with a state crime for not carrying
immigration documents. Sacramento City Council Resolution No. 2010-346 also called for a boycott of
the State of Arizona and businesses headguartered in Arizona until Arizona repeals or a court nullifies SB
1070 and HB 1262. Resolution No. 2010-346 provides, in pertinent part, that “where practicable and
where there is no significant additional cost to the City, the City of Sacramento shall not enter into any
new, amended, extended or supplemental contracts to purchase or procure goods or services from any
business or entity that is headquartered in Arizona.”

Pursuant to the provisions of Resolution No. 2010-346, the City may determine that a proposal from a
business or entity that is headquartered in Arizona is nonresponsive and the City may reject the
proposal on that basis.

Proposers that are headquartered in the United States shali in the space below the state where the
proposer is headquarlered:

California
State Where Proposer is Headquartered
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ATTACHMENT 6
NONPROFESSIONAL SERVICES AGREEMENT

| have reviewed and agree with the general provisions of the City’s standard Non-Professional Services
Agreement, subject to the following exceptions:

1.

{(tnable to determine specific section)

For equipment leasing, US Bank Equipment Finance would reqguire an authorized signature ona US
Bank agreement. This would be a separate stand-alone agreement for financing the equipment.
Any financing offered to the City of Sacramento relative to this engagement is dependent upon
credit approval and underwriting by US Bank Equipment Finance. Alternatively, Buckmaster may or
may not be able to finance a transaction internally depending upon the size of the transaction,
terms, and other factors that are unknown at this time.

(Unable to determine specific section)
Service and performance guarantees can only be offered by the contractor, not US Bank.

(Section 1.5 Project Overview item f}
Title to the MFP’s throughout the leasing period would remain with US Bank, not the contractor.

(Section 1.5 Billing item a}

US Bank is unable to accept the billing provision “Any such amounts beyond 60 days due to vendor’s
failure to submit timely invoices shall be null and void” on page 10 of the RFP.

(Entire agreement}

US Bank would require a leasing/ rental transaction free of indemnification other than for
equipment return at end of lease which would be contractor’s responsibility.

{Exhibit D item 9 Term; Suspension; Termination)

US Bank is unable to accept a “cancel for convenience”, suspension or termination as part of the
leasing agreement. A cancellation for non-appropriation of funds would be acceptable.

{Exhibit D item 9 Term; Suspension; Termination)

Other than for the reason of non-performance, Buckmaster is unable to accept a “cancel for
convenience”, suspension or termination as part of the agreement,

Mark Champas, President
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SP CZ40SF

= Print speed of 16-ppm black & white
and full-color

» Standard copy/prini/fax/scan
configurations

e Upto 85" x 14" paper

» 751 sheet maximum paper capacity

s 256 MB RAM

o Up to 2,400 x 600 dpi equivalent

e Standard duplexing

¢ Up te 83 Ib. Index through all standard
paper trays

« Standard DDST (GDl)

« Standard USB 2.0, 10/100Base-TX
Ethernet and LJSB Host I/F for
PictBridge™

= Qptional IEEE 801.11b/g Wireless
Bridge

s Scan-to-Email (with LDAP support),
Scan-to-Folder (SME, FTP, NCPY and
Network TWAIN Scanning

= Super G3 33.6 Kbps fax modem
with JBIG compression

LD620C/LD625C Series

e Copy/print speed of 20-ppm
(LDB20C) or 25-ppm {(LDE25C)
black & white and full-color

e Standard copy/print/scan &
optional fax

e Up 1o 1,200 x 1,200 dpi resolution

» Standard duplexing

e 1.5 GB RAM

« 160 GB HDD {enables advanced
printing/storage/security features)

¢ 1,600 sheet maximum paper capacity

e Upto 11" x 17" paper size (up 1o
12" % 18" via Bypass Tray}

* Up to 140 Ib. index

= Optional Envelope Feeding Tray (up
to 40 envelopes depending upon
thickness and type)

+ Standard PCL5¢/6

= Optiohal Genuine Adobe® PostScript® 37,
which supports PDF Direct Print and
Mobile Driver )

e Standard USB 2.0, 10/100Base-TX
Ethernet and USB Host I/F

e Optional [EEE 802.11a/b/g,

Gigabit Ethernet and IEEE 1284

e Optional Print-from-Media
{USB/SD Card)

e Standard 50 sheet Automatic
Document Feeder

= Standard DataOverwriteSecurity
Systern (DOSS), HDD Encryption
and Java VM Card

e Up to 500 user codes with quota
setting

¢ Scan-to-Email dwith LDAP support),
Scan-to-Folder (SMB, FTP, NCP),
Network TWAIN scanning,
Scan-to-Media (USB/SD optional),
Scan-to-Webmail {SSL over SMTP)
and WSD scanner {for Vista)

« Finishing options inciuding a
500 sheet Internal Fintsher with
optional 2/2 Hole-Punch Unit

www.lanier.com

Lamer* and the Lanier Loga are registered Trademarks of Ricoh Company, 0. A2 ather Trademarks are the propsry of their rzspective gwners, H2012 Ricoh Americas Corporaton. All rights
seserucd, The content of this datument, and Ene appcarance, leztures and speaficalions of Lanle; products ant services are sub:act to change from 1me 10 time without notics. Produc: aie
shown with agiianal festuras, Vil care hias bean 12ken 1o ensure the scouracy of this information, Lanier mekes no representation or wamarties aboul the accuracy, complelaness or adequacy
ol tne informatian corsined nerein, and shal nal be liable for ar &mors ar omissions in these matenals. A<t I vary depeadiray Leon use of the products ane servces, and ike
congitions and faciors affecting periormancs, Tne oniy svamanties lor Lanier praducts and servicas are as sel fath in e wipI2Es waltanty SLalEMENLS AZCOmDanying them,

For additional information: 1-855-5-LANIER
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SP C2425F
= Print speed of 21-ppm black & white
and full-color

= Standard copy/print/fax/scan
cenfigurations

s lUp 1o 85" x 14" paper

« 757 sheet maximum paper capacity

e 250 MB RAM

e Up to 2,400 x 600 dpi eguivalent

= Standard duplexing

= Up ta 83 Ib. index through all
standard paper frays

s Standard PCLBC/6 and PostScript3
emufation

e Standard USB 2.0, 10/100Base-TX
Ethernet and USB Host i/F for
FictBridge”

« Optional IEEE 801.11b/g Wireless
Bridge

s Scan-to-Email fwith LDAP support),
Scan-to-Folder (SMB, FTP, NCP) and
Network TWAIN Scanning

s Super G3 33.6 Kbps fax modem with
IBIG compression

MP C3002/MP C3502

= Copy/print speed of 30-ppm
(MP 3002} or 35-ppm (MP C3502)
black & white and full-color

« Standard copy/print/scan &
optional fax

= Upto 1,200 x 1,200 dpi resolution

= Standard duplexing

e 1.5 GB RAM

e 250 GB HDD (enables advanced
printing/storage/security features)

s 4 A00 sheet maximum paper capadity
{with Tandem LCT + Side LCT)

s Upto 11" x 17" paper size (up to
12" x 18" via Bypass Tray)

o Up to 140 b, Index paper weight
(up to 110 ib. Cover via Bypass Tray)

» Standard PCL 5¢/6 and XPS

s Optional Genuine Adobe” PostScript® 37
and IPDS

« Standard 10Base-T/100Base-TX
Ethermet, Dual USE 2.0 Host /R,
USB Hi Speed (for direct PC/MAC
connection} and USB 2.0/5D Card
Slot I/F {for scanning to/printing from
removable media)

= Optional Wireless, Gigabit Ethernet
and Parallel

e 50 sheet Automatic Reversing
Document Feeder

= Scan-to-Email (with LDAP Support),
Scan-to-Folder {SMB/FTP/NCP),
Scan-to-URL, Scan-to-Media (requiires
USE 2.0/5D Card Slot option) and
Neftwork TWAIN Scanning

e Finishing options including 500 sheet

Finisher, 1,000 sheet Finisher and

1,000 sheet Booklet Finisher

{2/3 Hole-Punch Unit available

on Baoklet Finisher)

For additional information: 1-855-5-LANIER www. lanier.com

Laruer= and e Larier Loga are registered trademarks of Ricol; Company, bz, All otner tradamarks ane the pronerTy af theis respective owners. & 2012 Ricoh Americas Corporation, All Tighls
reserver. Tne Coment ot wis document, ana the appearance, fezturas and specications 0° Lanier progucts 2nd senvices are subject 1o CNangs #om e ta tme without notice. Products zre
shaven with OpTione features, Wike cars has biezn taken to easbre the accrcy of this nformation, Lanier makes nes representation or warrantiss ancut the arquracy, comalateness o adeq isey
ol the snlemacion cantames herein, and shall ot oe liable far any eriors or amissans in these materalé. &ctual results wik vary cepending upen dse of the products ang services, and the
condition: 2nd faclors affecting perlormanze. The ariy warasnties lor Lasier frocuess msi servicss st a set fort in e sHpess waranty Stalements accompanying (em,

4 | December 2012
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MP C305

= Print speed of 31-ppm black & white
and full-color

s Standard print/color scan/fax

= Upto &.5" x 14" paper

= 1,350 sheet maximum paper capacity

e 1 GB RAM

s Up to 1,200 x 1,200 dpi

» Standard duplexing

= 50 sheet Automatic Document Feeder

= |Jp to 58 Ib. Bond through Bypass tray

e Standard PCLEe/8, XPS and Genuine
Adobe” PostScript™s™

s Standard USB 2.0 (Type A & B) and
10/100Base-TX Ethernet

s Optional IEEE 801.11a/b/g, Gigabit
Ethernet and Bluetooth

s Super G3 33.6 Kbps fax modem with
JBIG compression

e Standard Scan-to/Print-from USB/SD

= Supparts MEA, MR MMR, IPEG,
JPEG2000, JBIG2 compression, PDF/A
and Digitally Signed PDF Support

¢« Standard Quota Setting (1,000 user
codes)

s Optional external USB QWERTY
keyboard

& Custornizable Touch Panel Display

LD130C/LD130CSR/

LD140C/LD140CSR

s Copy/print speed of 32-ppm (LD130C/
LD130CSR) or 42-ppm (LD140C/
L.D140CSR) black & white and’
full-color

¢ Standard copy/print/scan &
optional fax

e Up 10 1,200 x 1,200 dpi resolution

e Standard duplexing

= 1.5 GB RAM

s 160 GB HDD (enables advanced
printing/storage/security features)

e 2,300 sheet maximum paper capacity

= Up 1o B.5" x 14" paper size

« Up to 120 Ib. Index paper weight
fup to 140 Ib. index via Bypass Tray)

= Standard PCL 506, Genuine Adobe®
PostScript® 3™ and XPS

e Standard USB 2.0 (Type A & B},
10/100Base-TX Ethernet and USB 2.0/
SD Card Slot I/F (for scanning to/
printing from remavable media)

o Optional IEEE 802.11a/g and Gigabit
Fthernet

® 50 sheet Automatic Reversing
Document Feeder

= Scan-to-Emall fwith LDAP Suppert),
Scan-to-Folder (SMB/FTR/NCP),
Scan-to-URL, Scan-to-WebMail
(SMTP over SSL), Scan-to-Media
and Network TWAIN Scanning

o Standard 50 sheet Internal Finishar
{LD130CSRADT40CSR only)

For additional information: 1-855-5-LANIER

reserved, Tne condent o Tes dacumen, and the app=aranze, leatures and specilicavons of Laner praduct: and services ai
showir with aptionet features. 'Whilk cace has been taxen o ensurs the sccuracy of this inlormation, Lareer mzkes no rspn
of the infarmaticn contaned herein, and shall not be kable for ary ermors or amissions in these maserials. At ang
concitions #nd lactars. afizcling perfarmance. The anly warranties for Lanier products. and serviess are a5 $61 §500 i e B(re5S wafraMy SAEMENLS accompanyng them,

5
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resyl

www lanier.com
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MP C4502/MP C5502
= Copy/print speed of 45-ppm
{MP C4502) or 55-ppm (MP C5502)
black & white and fuli-color
e Standard copy/print/scan &
optional fax
e Up to 1,200 x 1,200 dpi resolution

s Standard duplexing

= 2 GB RAM

= 750 GB HDD (enables advanced
printing/storage/security features)

e 4,400 sheet maximum paper capacity
fwith Tandem LCT + Side LCT)

e Upto 11" x 17" paper size {up to
12" x 18" via Bypass Tray)

e Up to 140 Ib. Index paper weight
{up to 110 Ib. Cover via Bypass Tray)

e Standard PCL 5¢/6 and XPS

» Optional Genuine Adobe® PostScript® 37
and IPDS

¢ Standard 10Base-T/100Base-TX
Ethernet, Dual USB 2.0 Host I/F,
USB Hi Speed (for direct PC/MAC
connection} and USB 2.0/5D Card
Slot ¥F (for scanning to/printing from
removable media)

= Cptional Wireless, Gigabit Ethernet
and Paralle!

® 100 sheet Automatic Reversing
Document Feeder

= Scan-to-Email (with LDAP Support},
Scan-to-Folder (SMB/FTR/NCP),
Scan-to-URL, Scan-to-Media (requires
USB 2.0/5D Card Slot option) and
Network TWAIN Scanning

* Finishing options including 1,000
sheet Finisher, 3,000 sheet Finisher
and 2,000 sheet Booklet Finisher
(2/3 Hole-Punch Unit availabie on
3,000 sheet Finisher and Boaoklet
Finisher)

MP CA502A/MP C5502A

= Copy/print speed of 45-ppm
(MP C4502A) or S5-ppm: (MP CE502A)
black & white and full-color

= Standard copy/print/scan &
optional fax

= Upto 1,200 x 1,200 dpi resclution

e Standard duplexing

* 2 GB RAM

e 250 GB HDD (enables advanced
printing/storage/security features)

s 4,400 sheet maximum paper capacity
(with Tandem LCT + Side LCT)

s Unto 11" x 17" paper size {up to
12" x 18" via Bypass Tray}

» Up to 140 |b. index paper weight
(up 1o 11Q lo. Cover via Bypass Tray}

e Standard PCL 5¢/6 and XPS

s Optional Genuine Adobe” PostScript® 3~
and IPDS

e Standard 10Base-T/100Base-TX
Ethernet, Dual USB 2.0 Host I/,
USB Hi Speed (for direct PCAMMAC
connection} and USB 2.0/5D Card
Slot I7F (for scanning to/printing frorm
rermovable media)

¢ Optional Wireless, Gigabit Ethernet
and Parallel

= Standard 100 sheet single-pass
Duplexing Document Feeder

¢ Scan-to-Email (with LEDAP Support),
Scan-to-Folder (SMB/FTP/NCFY,
Scan-to-URL, Scan-to-Media (requires
USB 2.0/5D Card Slot option) and
Network TWAIN Scanning

= Finishing options including 1,000
sheet Finisher, 3,000 sheet Finisher
and 2,000 sheet Booklet Finisher
1213 Hole-Punch Unit available on
3,000 sheet Finisher and Booklet
Finisher)

For additional information: 1-855-5-LANIER www . lanier.com
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LD365C/LD375C

* Copy/print speed of 65-ppm
(LD365C) or 75-ppm (LD375C)

black & white and 60-ppm (LD365C)
or 70-ppm (LD375C) full-cokor

e Standard copy/print/scan &

opticnal fax

s Up 1o 1,200 x 1,200 dpi resalution

e Standard duplexing 2t rated engine
speed

» 320 GB HDD {enables advanced
printing/storage/security features)

» 7,400 sheet maximum paper capacity
induding optional DITACT 2,000
sheet Large Capacity Tray with up to
12" x 18" and air assist

s Upto 12" x 18" paper size

e Up to 110 Ib. Cover

* Optional Genuine Adehe® PostScript® 37

s QOptional EFl Fiery E-7200

= Standard USB 2.0 and 10/100Base-TX
Ethernet

« Optional IEEE 802.11a/b/g, Bluetooth,
Gigabit Ethernet, IEEE 1284 and USB
Host I/F

= Standard 150 sheet Autoratic
Document Feader with single-pass
color duplex scan

e Scan-to-Email (with LDAP Support),
Scan-to-Folder (SMB/FTP), Enhanced
TWAIN scanning and Scan-to-USB/SD

= Finishing options including two 3,000
sheet Finishers, 2,000 sheet Bocklet
Finisher with aptional 2/2 Hole-Punch
Unit, dual and single source Cover
Interposer, RingBinder, Mudti-Folding
Unit, GBC StreamPunch™ Pro and
Production Bookiet Maker

= Capiure, combine, convert and share

workflow with Personal Paperless

Document Manager (PPDM)

For additional information: 1-855-5-LANIER www.lanier.com
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LD117

= Copy/print speed aof 17-ppm

« Optional 80 GB HDD

e Up to 600 x 600 dpi resolution

= Standard duplexing

* 1,350 sheet maximum paper capacity

= Up to 8.5" x 14" paper size

e Standard PCLSe/6 and Vista support

= Optional Genuine Adobe®™ PostSeript® 3

= Optional USB 2.0 and 10/100Base-TX
Ethernet

= Optional IEEE 802.11a/b/y, Gigabit
Fthernet and |EEE 1284

» Standard 50 sheet Automatic
Document Feeder

s Scanning capabilities include color
scanning and Scan-to-Media

e Advanced security features

e QOptional DataOvenwriteSecurity
Systemn

e Optional Hard Drive Encryption

LD220SPF Series

e Copy/print speed of 21-ppm

= Optional 80 GB HDD includes
HDD Ovenwrite and Encryption

e Up to 600 x 600 dpi resolution

o Standard duplexing

a 1,350 sheet maximum paper capacity

= Up 10 8.5" x 14" paper size

« Standard PCL5e/6 and Vista support

= Standard Genuine Adobe” PostScript® 37

¢ Standard USB 2.0 and 10/100Base-TX
Ethernet

« Optional IEEE 802.11a/b/g, Gigabit
Ethernet and 1EEE 1284

e Standard 50 sheet Automatic
Document Feeder

e Super G3 33.6 Kbps fax modem with
JBHG compression

+ Scanning capabilities include color
scanning and Scan-to-Media

e Advanced security features

LD425B Series

e Copy/orint speed of 25-ppm

« Copy/print (optionhYmaonochrome scan
{option)ffax (option)

= Up to 600 x 600 dpi resolution

e Standard duplexing

e 3,100 sheet maximum paper capacity

eUpto 11" x 17" paper size

= Optional Lanier RPCS™, PCLSe/6 and
Genuine Adobe® PostScript*3”

¢ Standard USB 2.0 and 10/100Base-TX
Ethernet

* Optional IEEE 802.11a/b/g, Bluetooth
and IEEE 1284

+ Optionai 50 sheet Automatic
Document Feeder

¢ Optional Super G3 33.6 Kbps fax
modem with IBIG compression plus
LAN Fax, IP (T.38), Internet Fax (T.37)
and Automatic Fax Forwarding to
Ernail/Folder

« Finishing options including a 500 and
1,000 sheet Finisher plus a 1,000
sheet Booklet Finisher with optional
2/3 Hole-Punch Unit

= Advanced security features

= Optional external USB QWERTY
kevhoard

= Extensive document and sy:stem
management 100ls

For additional information: 1-855-5-LANIER www . lanier.com
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MP 2352SP/MP 2852/
MP 28525P/MP 3352/
MP 33525P

« Copy/print speed of 23-ppm
(MP 23525P), 28-pom (MP 2852/
MP 28525P) or 33-ppm (MP 3352/
MP 33525P)

e Standard copy/print/color scan
{option on MP 2852/MP 3352)
fax (option an all models)

= Up to 600 x 600 dpi resolution

s Standard duplexing

« 572 MB RAM/T GB RAM & 120 GB
HBD (MP 2852/MP 3352); 1 GB RAM
& 120 GB HDD (MP 23525P/
MP 28525P/MP 33525F}

¢ 3,150 sheet maximum paper capacity
{fully configured}

= Upto 11" x 17" paper size

e Standard PCLE {option on MP 2852/
MP 3352}

= Optional Genuine Adobe®
PostScript®3™ and [PDS

s Standard USB 2.0 and 10/100Base-TX
Ethernet

« Optional IEEE 802.11a/b/g, Gigabit
Ethernet and [EEE 1284

« Optional Super G3 33.6 Kbps fax
modem with JBIG compression plus
LAN Fax, IP{T.38), Internet Fax {T.37)
and Automatic Fax Ferwarding to
Email/Folder

 Standard black & white and color
Scan-to-Email, Scan-to-Folder and
Scan-to-HD (option on MP 2852/
MP 3352}

o Optional Scan-to/Print-from USB/SD

= Optional external USB QWERTY
Keyboard

» Standard DOSS and HDD Encryption

« Finishing options including a 500 and
1,000 sheet Finisher, a 1,000 sheet
Bookiet Finisher with optional 2/3
Hole-Punch Unit plus a 500 sheet
Internal Finisher with opticnal 2/3
Hole-Punch Unit

« Capture, combine, convert and share
workflow with Personal Paperless
Document Manager (PPDM) — standard
1 license activation included with SP
configuration

SP 3500S5F/5P 35105F

e Copy/print speed of 30-ppm -

o Standard copy/print/color scan/fax

e Up to 1,200 x 1,200 dpi resolution

= Standard duplexing (SP 35105F only)

= 300 sheet standard paper capacity -
expandable to 550 sheets

+ Upto 8.5" x 14" paper size

= Standard PCL6 and PostScript3
emulation

= Standard USB 2.0 and 10/100Base-TX
Ethernet

 Standard 50 sheet Reversing
Automatic Document Feeder

a Super G3 33.6 Kbps fax modem
with JBIG compression, 20 One-Touch
Dials and 200 Speed Dials

» Scanning capabilities include color
scanning and Scan-to-Email and
Scan-to-Folder/FTP/USB

e Easy to replace All In One toner
Cartridge {AIC)

MP 201SPF

e Copy/print speed of 31-ppm

e Standard copy/print/color scan/ffax

s Up to 600 x 600 dpi resolution

« Standard duplexing

¢ 1 GB RAM

e 1,350 sheet maximum paper capacity
{fully configured)

¢ Upto 85" x 14" paper size

« Standard PCL5e/6, XPS and Genuine
Adobe® PostScript® 37

s Standard USB 2.0 and 10/100Base-TX
Ethernet

= Optional IEEE 802.11a/%/g, Gigabit
Ethernet and IEEE 1284

s Standard Super G3 33.6 Kbps fax
modem with 1BIG comprassion

s Scanning capabilities incdude color
scanning and Scan-to-Media

= Standard DataOverwriteSecurity
System (DOSS) and HDOD Encryption
{with HDD Option)

www.lanier.com

s are the oroperty of thel respectue awners. C-3842 Ricoh Amaiicas Corporatian, Allsighls
. Pr

For additional information: 1-855-5-LANIER
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SP 44105F

* Print speed of 40-ppm

o Standard copy/print/color scan/fax

« Up to 8.5" x 14" paper size

s 850 sheet maximum paper capacity

& 500 MHz 32-Bit Processor

« 128 MB RAM expandable 1o
640 MB RAM

= Optional 80 GB HDD

s Up 1o 1,200 x 1,200 dpi

« Standard duplexing

e Standard PCLGe/s, PPD, XPS,
PostScript3 emulation, PDF Direct
Print v1.6, xHTML and Direct Image

= Standard USB 2.0 (Type A & B),
10/100 Base-TX Ethernet and
USB 2.0/5D Card Slot IfF

 Optional IEEE 802.11b/g/ Wireless
Adapter

s Standard Super &3 33.6 Kbps fax
modem with JBIG compression plus
built-in PC faxing and Fax Forwarding

= Standard black & white and color
Scan-to-Email, Scan-to-Folder,
Scan-lo-FTP. Scan-to-USB and
Network TWAIN scanning

= Advanced security features

MP 4002/MP 4002SP/

MP 5002/MP 50025P

« Copy/print speed of 40-ppm
{MP 4002/MP 40025P) or
50-ppm (MP 5002/MP 50025P)

=« Standard copy/print/scan &
oplional fax

= {p 10 600 x 600 dpi resolution

e Standard duplexing

s 4,400 sheet maximum paper capacity

s Upto 11" x 17" paper size

e Standard PCLSe/6

o Optional Genuine Adobe® PostScript” 3

a Standard USB 2.0 and 10/100Base-TX
Ethernet

s Standard VM Card and Auto Job
Promaotion fstandard on SP versions anly)

s Optional IEEE 802.11a/b/g, Biuetooth
and [EEE 1284

¢ Scan-to/Print-from USB/SD Card
(standard an SP versions)

« Standard 100 sheet Automatic
Document Feeder

s Optional Super G3 33.6 Kbps fax
modem with iBIG compression plus
LAN Fax, IP (T.38), Internet Fax (T.37}
and Automatic Fax Forwarding to
Email/Falder

+ Finishing options including a 1,000
and a 3,000 sheet Finisher plus a
2,000 sheet Booklet Finisher with
optional 2/3 Hole-Punch Unit

= Advanced security features

= Optional externat USB QWERTY
kevhoard

« Campact and adjustable Control Panel

+ Optional MFP Browser

e Standard DataOverwriteSecurity
System {DOSS) and HDD Ovenwrite

= Standard Quota Setting {1,000 user
codes) and Bates Stamping

For additional information: 1-855-5-L ANIER www.lanier.com
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5P 52005/5P 52105F/

SP 5210SR Series

= Capy/print speed of 47-ppm
(SP 52005} or 52-ppm (SP 52105F
SP 52105R)

= Standard copy/print/color scan & b
optional fax on SP 52005/5P 52105R ‘%‘ﬁé

* Up to 1,200 x 600 dpi resolution

» Standard 1 GB RAM/128 GB HDD

« Standard duplexing

e 2,300 sheet maximum paper capacity

¢ Upto 85" x 14" paper size {up 10
35" long through Bypass Tray)

= Up to 120 Ib. Index for one-sided
printing

e Standard PCL5e/5, XPS, Genuine
Adobe® PostScript® 3™ and PDF
Direct Print

» Optional IPDS

e Standard USB 2.0 Hi Speed (Type B},
10/100Base-TX Ethernet, Dual USB 2.0
Host IFF {Type A) and USB 2.0/5D Card
Slot ¥F (for scanning to/printing from
removable media)

s Optional IEEE BO2.11a/g, Gigabit
Ethernet and Bluetcoth

s Super G3 33.6 Kbps fax modem with
IBIG compression plus LAN Fax,

IP (T.38} and Internet Fax {T.37) (Fax
is standard on SP 5210SF and optional
on SP 52008 and SP 52105R)

e Standard Scan-to-Email fwith LDAP
Support), Scan-to-Folder (SMB/FTR/
NCP), Scan-to-URL, Scan-to-Media
{USB/SD Card) and Network TWAIN
Scanning

o Standard Internal Finisher (SP 52105k
only}

» Standard 8.5" full color user-adjustable
LCD Control Panel (SP 5210SF and
SP 5210SR only)

¢ Extensive document and system
management tools

MP 6002/
MP 7502/MP 9002

e Copy/oprint speed of 60-ppm
(MP 6002), 75-ppm {MP 7502) or
A0-ppm (WP 3002)

e Standard copy/print/scan &
optional fax

e Unto 1,200 % 1,200 dpi resolution

e 8,300 sheet maximum paper capacity

s Upto 11" x 17" paper size

e Standard PCLSe/6

= Dptional Genuine Adobe® PostScript® 3™

s Standard USB 2.0, 10/100Base-TX
Ethernet and SD Card Interface

= Optional IEEE 802.11a/b/g, Bluetooth,
Gigabit Ethernet and |EEE 1284

= Standard 150 sheet color single pass
duplex Automatic Document Feeder

o Opticnal Super G3 33.6 Kbps fax
modem with IBIG compression plus
LAN Fax, IP (1.38), Internet Fax (T.37),
Automatic Fax Forwarding to Email/
Folder and aption to add additional
G3 line

= Optional remote fax allows sharing
one fax line with up to 5 MFPs

= Finishing options including a 3,000
sheet Finisher with 100 sheet stapler,
a 3,000 sheet Finisher with 50 sheat
stapler, a 2,000 sheet Finisher with
Saddle-stitch and 50 sheet stapler,
8-Bin Mailbox, Cover Interposer,
Multi-Folding Unit, 2/3 Hole-Punch
Unit, GBC StreamPunch”™ Pro and a
Production Boaklet Maker

= Enhanced TWAIN scanning and
Scan-to-USB/SD

* Advanced security features, document
and systerm management tools

For additional information: 1-855-5-LANIER www.lanier.com
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FAX 1190L

= 33.6 Kbps Super G3 modem

e Recornmended monthly volume
830 pages

¢ 16 MB memoary (500 pages)

e Print spead of 15-ppm

= 20 sheet Automatic Dacument Feeder

o Upto 35" x 14" paper

e 20 Quick Dials, 200 Speed Dials and
& Group Dials

e 2 secend black & white scan speed

= Standard 250 sheet paper capacity

LF312

e 33.6 Kbps Super G3 moderm with JBIG
Compression

» Recommended monthly volume
2,200 pages

+ & MB memory (640 pages) expandable
to 40 MB (1,500 pages)

« Print speed of 15-ppn

« 50 sheet Automatic Document Feeder

«Upto 85" x 14" paper

* 30 Quick Dials, 100 Speed Dials and
5 Group Dials

= 1.3 second black & white quick scan
speed

¢ Standard 350 sheet paper capacity
expandable to 850 sheets

LF412/LF417e

= 33.6 Kbps Super G3 madem with
JBIG compression

e Recommended monthly volume
2,200 pages

e 16 MB memory (1,280 pages)
expandable to 40 M8 memory
(2,200 pages)

e Print speed of 15-ppm

= 70 sheet Automatic Document Feeder

e Upto 85" x 14" paper

= 90 Quick Dials, 200 Speed Dials and
9 Groun Dials

e 1.3 second black & white quick scan
speed

= Standard 350 sheet paper capacity
expandable to 1,350 sheets

« Optional second G3 modem

+ Optional color Scan-to-Email, IP-FAX,
internet-Fax and LAN-Fax (all standard
on LF417e)

e Standard duplexing

LF510/LF515e

e 33,6 Kbps, dual Super G3 modem
with JBIG compression

» Recommended monthly volume
6,000 pages

e 7 MB memory (560 pages) expandable
to 47 MB memory (3,000 pages) with
function upgrade card

® Print speed of 23-ppm

« 75 sheet Automatic Document Feeder

¢ Upto 11" x 17" paper

s 144 Quick Dials, 100 Speed Dials and
9 Group Dials

# 1.5 second black & white quick scan
speed

« Standard 1,000 sheet paper capacity
expandable to 2,600 sheets

« Optional second G3 modem

= Optional color Scan-to-Email, IP-FAX,
Internet-Fax and LAN-Fax (all standard
on LF515e)

¢ Optional PCLSe/6 and PostScript2

www.lanier.com

e of he

For additional information: 1-855-5-LANIER
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LBD130

= Fully automatic one-drum stencil
system

e Adjustable print speed of 80-130-ppm

e From 3.5" x 55" 10 10.8" x 15.6"
paper size

s Up to 1,000 sheet paper capacity

s Optional interface allows a user

to print directly from any PC
of network

DD 4450

# Press roller system; full automatic
one-drum system
« Adjustable print speed of 60-130-ppm
e from 41" % 58" to 11.7" x 17"
paper size
« Up to 1,000 sheet paper capacity
o Optional interface allows a user
to print directly from any PC
or network

LDD350d

« Bead roller pressure systerm; digital
printer/controfler bhuilt-in

« Adjustable print speed of 60-135-ipm
simplex and 120-240-ipm duplex

¢ From 28" x5.8" 1012.8" x 17.6"
paper size

« Up to 1,000 sheet paper capacity

s« Standard interface allows a user 1o
print direcily from any PC or network

 Ensure registration from page-to-page
and fine-tune resulis with an adjustable
marain of 0.25 mm

¢ Optional PS module allows MAC and
PS Printing

LDD250

= Digital ink; dual eylinder system

« Adjustable print speed of 60-135-ppm

e From 2.8" x5.8"1012.8" x 17.6"
paper size

e Up to 1,000 sheet paper capacity

 Standard interface allows.a user to
print directly from any PC or network

= Optional PS module allows Mac and
PS printing

= Up to 4,000 prints per master copy

LDD280

« 600 dpi digital ink; dual cylinder
system

s Adjustable print speed of 50-135-ppm

eFrom 2.8" x5.8" 0 12.8" x 17.6"

naper size

¢ Up o 1,000 sheet paper capadity

« Standard interface allows a user to
print directly from any PC or network

e Optional PS madule allows Mac and
PS printing

= Up to 4,000 prints per master copy

For additional information: 1-855-5-LANIER
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LW426

¢ Copy speed of 6 D's/Min.

¢ Scan speed of 3.14 ips menochrome,
1.05 ips color

e 500 dpi, 256 grayscale levels and 256
RGB colors

e Up to 36" x 580" {48 ft.)

s Optional ane or two roll paper feed
tables and optional paper cassette tray

e Standard 160 GB HDD

s Optional Embedded Print Controller
and Embedded Scanner

LP124W |

e Copy speed of 4.5 D's/Min., 2.36 ips

e 600 dpi, 256 grayscale levels

e Up to 36" x 530" (45 ft)

« Cptional two roll paper feed table
with optional 25C-sheet paper
cassette tray

s Standard 80 GB HDD

« Standard NIB and up to 1000Base-T
Gigabit Ethernet, USE and wireless
options

« Multiple security levels including data
encryption and DataOverwriteSecurity
Systermn (DOSS)

LW5T00en/EW7140en

= Copy speed of 10 D's/Min.,
4.7 ips (LW5100en)/14 D's/Min.,
6.69 ips (LW7140en)

» 600 dpi, 256 grayscale levels

s Up to 36" x 590" (LW5100eny
36" x 1180" (kW7140en}

= Two roll paper feed drawer or two
cLit sheet paper cassetie drawers
(upto 18" x 24"}

s Standard 320 GB RID (Document
Server)

= Optional Embedded Print Controller
and Embedded Scanner

LW110/LW111

e Analog; Single copy copier

e Copy speed of 4 Dis/Min.

e Upin 36" x 3.8

¢ Optional 1 or 2 paper rofl feeder table

e Semi-automatic synchronized cutting
LW110 only)

o Automatic synchronized cutting
(LW111 only)

= Adjustable Margin Control up to
4" from the leading edge

e Adjustable fusing temperature

For additional information: 1-855-5-LANIER www. lanier.com
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Wide Format Color

Scanner

« Scan speed of 12 ips monochrome,
.6 ips color

¢ 600 dpi, 16-bit gray scale, 48-bit color

« Up 1o 36" wide paper

= All-wheel paper transport system

« Automatic thickness adjustment
control and color calibration

s Accurate lens adjustment

e Built-in image enhancement

o 4 Lanier wide format system must be
connected to the netwiork and be
turned on to activate the scanner

For additional information: 1-855-5-LANIER www.lanier.com
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SP C242DN

= Print speed of 21-ppm black & white
and full-color

s Upto 8.5" x 14" paper size

» 751 sheet maximum paper capacity

s 400 dHz Processor

e 256 MB RAM

e Up to 2,400 x 600 dpi

¢ Thick paper up to 83 Ib. index through
all standard paper trays

» Standard duplexing

= Standard PCL5¢/6 and PostScript3
emulatioh

o Standard USB 2.0, 10/100Base-TX
Ethernet and USB Host [F for PictBridge”

= Optional IEEE 802.11b/g Wireless
Adaptor

SP C32GDN

s Print speed of 26-ppm black & white
and full-color

«Upto 85" x 14" paper size

¢ 1,100 sheet maximum paper capacity

= 533 MHz Processor

+ 384 MB RAM expandable to
768 MB RAM

e Up to 1,200 x 1,200 dpi

e Standard duplexing

o Standard PCLS/G, PostScript3 emulation

* Standard USB 2.0 and 10/100Base-TX
Ethernet

« Standard USB Host for PictBridge”

e Optional IEEE 802.11a/g, Gigabit
Ethernet and iEEE 1284 Parallel

LP137CN/LP142CN

e Print speed of 37-ppm (LP137CH)
or 42-ppm (LP142CN) black & white
and full-color

« Up to 8.5" x 14" paper size
{or 8.5" x 49" viz Bypass Tray)

« 2,300 sheet maximurn paper capacity

» 600 MHz Processor

« 384 MB RAM expandable to
768 MB RAM (LP137CNY
768 MB RAM (LP142CN)

« Up 1o 600 x 600 (1 bit), 600 x 600
(2 bif), 1,200 x 1,200 dpi

= Thick paper up to 140 Ib. Index
through bypass tray (120 Ib. Index
through all standard paper trays)

« Standard duplexing

s Standard PCL5¢/6, Genuine Adobe®
PostScript® 37, PDF Direct Print and
PictBridge

« Standard USB 2.0 (Type A & B) and
10/100Base-TX Ethernet

« Optional IEEE 802.11a/g, Gigabit
Ethernet and IEEE 1284/ECP Parallef

« Enhianced Locked Print-NX enables
secure, password-protected printing
o any network device supporting
ELP-NX {LP142CN only)

for additional information: 1-855-5-LANIER www . lanier.com
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SP C830DN Series

= Print speed of 45-ppm black & white
and full-color
« Upto 12" x 18" paper size {or
12" x 49" via Bypass Tray)
e 4 AC0 sheet maximum paper capacity
= |ntel Celeran b @ 600 MHz Pracessor

= 512 MB RAM expandabie to
1.5 GB RAM

e Up to 1,200 x 1,200 dpi (1-bit} and
3,600 x 600 dpi (4-bit)

« Up to 140 Ib. Index

« Standard duplexing

e Optional 250 GB HDD

= Standard PCLS¢/8, Genuine Adobe®
PostScript® 3™ and PDF Direct Print

= Standard USB 2.0, 10/100Base-TX
Ethernet and USB Host I/F

= Optional {PDS, XPS and PictBridge

» Optional IEEE 8B02.11a/g Wireless
LAN, Gigabit Ethernet, Bluetooth and
{EEE1284

= Finishing options indude a 2,000 sheet
Booklet Finisher (with aptional Punch
Unit) or 3,000 sheet Finisher (with
optionat Punch Unit or Jogger Unit)
and 4-Bin Mailbox

= Advanced secuirity features

LP142CN-HS

HotSpot Printer

s Print speed of 42-ppm black & white
and full-color ‘

s Upto 85" x 14" paper size {or
12" x 49" via Bypass Tray)

= 2,300 sheet maximum paper capacity

« 600 MHz Processor

e Standard 768 MB RAM

« Up to 1,200 x 1,200 dpi

¢ Thick paper up to 140 Ib. Index
through Bypass Tray {120 Ib. Index
through all standard paper trays)

= Standard duplexing

« Standard Lanier RPCS™, PCL.5c/6,
Genuine Adobe® PostScript® 3™ and
PDF Direct Print

= Standard USB 2.0 {Type A & B) and
10/100Base-TX Ethernet

= Optional IEEE 802.11a/g, Gigabit
Ethernet and 1EEE 1284

= Integrated alphanumeric keypad

= 1-VYear subscription to the PrinterOn
mohbile printing service

SP C831DN Series

e Print spead of 55-ppm black & white
and fulcolor

e Upta 127 x 18" paper size {or
12" x 49" via Bypass Tray}

* 4,400 sheet maximum paper capacity

e Intel Celeron M @ 1 GHz Processor

& 512 MB RAM expandable to
1.5 GB RAM

e Up to 1,200 x 1,200 dpi (1-bit) and
9,600 x 600 dpi (4-bit)

e Up to 140 Ib. Index

e Standard duplexing and 250 GB HDD

s Standard PCLSe/6, Genuine Adobe®
PostScript® 37 and POF Direct Print

® Standard USB 2.0, 10/100Base-TX
Ethernet and LSB Host I/F

e Optional IPDS, XPS and PictBridge

« Optional [EEE 802.11a/g Wireless
LAN, Gigabit Fthernet, Bluetooth and
IEEE1284

= Finishing options include a 2,000 sheet
Booklet Finisher ¢with optional Punch
Unit} or 3,000 sheet Finisher {with
aational Punch Unit or Jogger Unit)
and 4-Bin Mailbox

e Advanced security features

For additional information: 1-855-5-LANIER www lanier.com
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GELJET™ SG 3110DN/

5G 3110DNw

s Print speed of 29-ppm black & white
and fult-color

s Up to 8.5" x 14" media sizes and
feed stacks of special media, induding
envelopes, posicards and banners up
to 51" long

= 850 sheet maximum paper capacity

s Standard 128 MB RAM

« Fast drying ink for high-speed duplex
printing onto plain paper

¢ Standard RPCS Raster and PCLSC/6

« Standard USB 2.0 and 10/100Base-TX
Ethernet (IEEE 802.11 bfg/n Wireless
on SG 3110DNw anly)

« Economy Color Mode prinis draft
color pages for about the cost of a
BRW page

s Fast-diying, waterproof, smudge-proof
and sun resistant “viscous inks”

GELJET™ SG 3100SNw/

5G 3110SFNw

» Print speed of 29-ppm black & white
and ful-color

= Standard Copy, Print and Scan

¢ Standard Super G3 Faxing
(SG 3110SFNw andy)

= Up to 8.5" x 14" media sizes and
feed stacks of special imedia, induding
envelopes, postcards and banners up
to 51" long

+ 350 sheet maximum paper capacity

e Standard 128 MB RAM

= Fast drying ink for high-speed duplex
printing onto plain paper

s Standard on SG 31005Nw: RPCS
Raster and IEEE 802.11 big/n Wiraless

e Standard on 5G 31105FNw: RPCS
Raster, PCLEo/6, USE Host Interface
for printing from PictBridge digital
cameras, 10/100Base-TX Ethernet and
IEEE 802.11 b/g/n Wireless

o Economy Color Mode prints draft
color pages for about the cost of 2
B&MW page

s Fast-drying, waterproof, smudge-proof
and sun resistant “viscous inks”

For additional information: 1-855-5-LANIER www.lanier.com
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SP 3500N/SP 3510DN

e Print speed of 30-ppm

s Upto 8.5" x 14" paper size

o 550 sheet maximum paper capadity
with optional second tray

= 295 MHz Processor

° B4 BB RAM

= Up 0 1,200 % 1,200 dpi

= Standard duplexing (SF 3510DN onlby)

¢ Standard PCLE and PostScript3
emulation

o« Standard USB 2.0 and 10/100 Base-TX
Ethernet

o Easy to replace All In One toner
Cartridge (AIO)

LP131nL

e Print speed of 31-ppm

e Upio 8.5" x 14" paper size

« 1,600 sheet maximum paper capadity
with options

= 400 MHz Processor

* 192 MB RAM expandable to
384 MB RAM

e Up to 1,200 x 600 dpi

» Optional duplexing

= Standard Lanier RPCS™, PCLSe/S,
Genuine Adobe® PostScript® 3" and
PDF Direct Print

e Standard USB 2.0, 10/100Base-TX
Ethernet and IEEE 1284

« Optional IEEE 802.11b, Gigabit
Ethernet and USB Host I/F

LP235N

e Print speed of 35-ppm

e Upto 11" x 17" papersize in a
desktop solution

+ 1,600 sheet maximurm paper capacity

® 466 MHZz Processor

* 256 MB RAM expandable to
512 MB RAM

« Upto 1,200 x 1,200 dpi

« Optional duplexing

¢ Standard PCL5e/6, PostScript3
emulation, PDF Direct Print and
KPS {XPS via download)

« Standard USB 2.0, 104100 Base-TX
Ethernet and USB Host I/F

= Optional IEEE 802.1 1afg Wireless LAN,
Gigabit Ethernet and IEEE 1284

= Optional HDD Encryption and
HDD Erasure (DOSS)

LP136N-KP

HotSpot Printer

= Print speed of 36-ppm

e Upto 8.5" x 14" paper size

= 1,600 sheet maximum paper capacity

= 400 MHz Processor

* Standard 256 MB RAM and
40 GB HDD

s Up to 1,200 x 600 dpi

= Optional duplexing

= Standard Lanier RPCS™, PCLSe/6,
Genuine Adobe® PostScript® 3™ and
PDF Direct Print

e Standard USB 2.0 {Type A & B),
10/100 Base-TX Ethernet and
[EEE 1284

e« Standard Lanier USB Keypad, Java®
VM Card and PrinterOn’s JAVA-based
mobile printing software

For additional information; 1-855-5-LANIER www.lanier.com
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SP 4310N

e Print speed of 37-ppm

e Up to 8.5" x 14" paper size

« 1,600 sheet maximum paper capacily

s 465 MHz Processor

s 256 MB RAM expandable to
512 MB RAM

= Optional 80 GB HDBD

= Up to 1,200 x 600 dpi

¢ Optional duplexing

e Standard RPCS™, PCLSe/6, XPS,
Genuine Adobe® PostScript® 3™
and PDF Direct Print

+ Opticnal IPDS

= Standard USB 2.0 Hi Speed, LISB 2.0
Host and 10/100Base-TX Ethernet

s Optional IEEE 802.11a/g Wireless LAN,
Gigahit Ethernet, |[EEE 1284 Interface
Board and VM Card for JAVA-based
device SDK option

SP 5200DN/SP 5210DN

« Print speed of 47-ppm (5P 5200DN) or
52-ppm (5P 5210DN)

+ Up to 8.5" x 14" paper size

® 2,850 sheet maximum paper capacity

s 533 MHz Processor

» 256 MB RAM expandable to
768 MB RAM (768 MB standard an
SP S210DN)

= Optional 80 GB HDD

* Up to 120 th, Index for one-sided
printing and up to 90 Ib. Index for
duplex printing

s Up to 1,200 x 600 dpi

e Standard duplexing

o PCL5e/6, XPS, Genuine Adabe® Post-
Script® 3*, PDF Direct Print and iPDS
{optional)

« Standard USB 2.0 Hi Speed (Type B,
104100 Base-TX Ethernet and

USB 2.0 Host (Type A)

s Optional IEEE 802.11a/g Wireless
Adanpter, Gigabit Ethernet and
1EEF 1284

& Advanced security features

SP 8300DN

¢ Print speed of 50-ppm

¢ Upto 11" x 17" paper size

+ 4,400 sheet maximum paper capadity

e« RM7035C-533L @ 533 MHz Processor

= 512 MB RAM expandable to
T GB RAM

e Optional 120 GB HDD

= Up to ACO x 600 dpi

e Standard duplexing

e Standard PCLSe/8, Genuine Adobe®
PostScript® 3, PDF Direct Print and
Direct Media Print (IPEG/TIFF)

« Optional Genuine Intelligent Printer
Data Stream (PDS}Y, XPS (via downioad)
and Universal Driver (via download)

« Standard 10/100Base-TX Etherret
USB 2.0 Hi Speed Type B {for direct
compuier connection}, Dual USB 2.0
Host Type A (for external device
connection), USB 2.0 Type A/SD Card
Slot integrated inte Control Pane
(for Print From Portable Media) and
Dual rear VM card stots {for expanded
functions)

= Optional Gigabit Ethernet (1000Base-T})
Type C, [EEE B02.11a/g Wireless LAN
Type L and IEEE 1284/ECP Parallel
interface Type A

= Finishing optiens inctuding a 1,000
sheet Finisher with 50 sheet staple
capacity, 3,000 sheet Finisher with 50
sheet multi-pasition stapling and op-
tional Hole Punch Unit, 550 x 2 Paper
Feed Unit and Output Jogger

iP275hdn

 Print speed of 75-ppm

e Upto 11" x 17" paper size

« 8,200 sheet maximum paper capacity

« Duron 866 MHz Processor

= 256 MB RAM plus 80 GB HDD

s Up to 1,200 x 1,200 dpi

e Standard duplexing

e Standard Lanier RPCS™, PCLEe/6
ernulation, Genuine Adobe®
PostScript®™ 3™ and PDF Direct Print

¢ Standard USB 2.0 and 10/100 Base-TX
Ethernet

= Optional IEEE 802.11b, Gigabit
Ethernet and IEEE 1284

¢ Optional stapling or Saddle-stitch
finishers with additional Interposer,
Hole-Punch and jogging options

For additional information: 1-855-5-LANIER wwww. lanier.com
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LP142CNHW/

LP142CNHT

e Print speed of 42-ppm black & white
andg full-color

s Print hospital 1D Wristbands and
other media as narrow as 3.25"
(LP14ZCNHW)

= Innovative Teflon-coated paper trays
minimize misfeeds when printing
labels (LP142CNHT}

« Quickly transfer system settings from
one device to another with a simple
5D Card

« Up to 8.5" x 14" paper

= (00 WMHZ Processor

« Standard 768 MB RAM

e Up to 1,200 x 1,200 dpi

+ Standard duplexing

« Standard PCL5¢/6, Genuine Adobe®
PastScript®3”, Direct Print and
PictBridge™

e Standard USB 2.0 (Type B),
10/100Base-TX Ethernet and
USB Host (Type A)

= Optional IEEE 801.11a/g, Gigabit
Cthernet and [EEE 1284ECP Parallel

SP 52 10DNHW/

SP 5210DNHT

@ Print speed of 52-ppm black & white

s Print hospital ID Wristbands and
other media as narrow as 3.25"

(SP 5210DNHW)

s Innovative Teflon-coated paper trays
minimize misfeeds when printing
labels (SP 52 10DNHT)

= Quickly transfer system settings from
one device to another with a simple
5D Card

= Secure specialized and sensitive media
like prescription paper with optional
locking paper trays

« Upto 85" x 14" paper size

e 533 MHz Processor

= Standard 768 MB RAM

= Up to 1,200 x 600 dpi

e Standard duplexing

* PCLSe/b, XPS, Genuine Adobe® Post-
Script” 3%, PDF Direct Print and 1PDS
(optional)

e Standard USB 2.0 Hi Speed (Type B),
10/100 Base-TX Ethernet and USB 2.0
Host {Type A)

« Optional IEEE 802.11a/g Wireless
Adapter, Gigabit Ethernet and
IEEE 1284

For additional information: 1-855-5-LANIER www . anier.com
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SP 5200SHW/

SP 5200SHT

= Print speed of 47-ppm black & white

s Print hospital 1D Wristbands and
other media as narrow as 3.25"

(SP 52005HW)

= Inhovative Teflon-coated paper trays
minimize misfeeds when printing
labels (SF 52008HT)

e Secure specialized and sensitive media
like prescription paper with optional
locking paper trays

e 3-in-1 MFP (print/copy/scan} with
optional fax

= Up to 8.5" x 14" paper size

= 533 MHz Processor

= Standard 1 GB RAM

e Up to 1,200 x 600 dpi

« Standard duplexing with standard
50-sheet ARDF

« PCESe/E, XPS, Genuine Adobe®
PastScript® 37, PDF Direct Print and
IPDS (optional)

e Standard USE 2.0 Hi Speed (Type B},
10/100 Base-TX Ethernet and USB 2.0
Host (Type A}

= Optional IEEE 802.11 a/g Wireless
Adapter, Gigabit Ethernet and
IEEE 1284

e Standard Scan-to~-Email/Folder

SP S210SFHW/

SP 5210SFHT

= Print speed of 52-ppm black & white

= Print hospital ID Wristbands and
other media as narrow as 3.25"
(SP 5210SFHW)

= Innovative Teflon-coated paper trays
minimize misfeeds when printing
iabels (5P 5210SFHTY

* Secure specialized and sensitive media
like prescription paper with optional
locking paper trays

® 4-in-1 MFP (print/copy/scan/fax)

s Upto 8.5" x 14" paper size

* 533 MHz Processar

o Standard 1 GB RAM

© Up to 1,200 x 800 dpi

= Standard duplexing with standard
50-sheet ARDF

= PCL5e/8, XPS, Genuine Adobe”
PostScript® 37, PDF Direct Print and
IPDS (optional)

= Standard USB 2.0 Hi Speed (Type B),
10/100 Base-TX Fthernet and USB 2.0
Host (Type A}

+ Optional IEEE 802.11a/g Wireless
Adapter, Gigahit Ethernet and
[EEE 1284

e Optional 1-bin Tray

www.lanier.com
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Pro C550EX/C700EX
s Copy/print speed of 60-ppm
(Pro C550EX) or 75-ppm
{Pro C700EX) black & white and
55-ppm {Pro C550EX) or 70-pprm
{Pro C700EX) full-colar
e Standard copy/print/scan

=i e |n 1o 600 x 600 dpi resolution

« Standard duplexing

= 160 GB internal HDD {enables
advanced printing/storage/security
features)

a 5§ 300 sheet maximum paper capacity
including optional DLTACT 2,000
sheet Large Capacity Tray with up to
12" x 18" and air assist

o Upto 110 b, Cover

s Genuine Adobe* PastScript® 3™ and
Standard PCL 5¢/6

= Standard EFi Fiery F-8100 with
advanced EF utilities and color
management tools

e Standard 1000/100/10Base-TX
Ethernet

« Standard 100 sheet Automatic
Document Feeder

e Scan-to features: E-mail, Mailbox,
Hold Queue, FTF Internet Fax,

SWMB and Fiery HRD

« Finishing options including two
3,000 sheet Stapler/Finishers,

2,000 sheet Booklet Finisher with
aptional 2/3 Hele-Punch Unit, 2-Tray
Cover Interposer and Z-Fold Unit,
9-Bin Mailbox, Ring Binder, GBC
StreamPunch™ Pro Unit and Production
Booklet Maker

Pro C651EX/C751EX/
C751

e Copy/print speed of 65-ppm (CE51EX)
or 75-ppm (C751EX/C751) black &
white and full-color

e Standard copy/print & standard scan on
CBIEX/CTS1EX only

« Up 1o 1,200 x 4,800 dpi resolution
with VCSEL technology

e Standard 300 gsm Simplex {110 Ib.
Caver) and 256 gsm Duplex {140 Ib.
Index)

e 2 GB RAM and 160 GB HDD

e 7,000 sheet maximum paper capacity
from 6 media pick points

e Up to offset-sized 13" x 19.2" media

« Envelope printing supported

s Optional EFI Fiery E-41A System 9r2
with Genuine Adobe® PostScript® 37
{includes Intel Core 2 Duo E8400
3.0 GHz)

e Standard (2) 1000Base-T/100Base-TX/
10Base-T Ethernet

« Standard Reversing Automatic
Document Feeder (CB51EX/CTE1EX
only)

« Optional large capacity trays feature
air assist for precise media handling

¢ Finishing options including 500 sheet
Multi-Bypass Tray, 3,000 sheet
Saddle-Stitch Bookiet Finisher with
optional 2/3 Hole-Punch Unit, Booklet
Trimmer, Dual Source Caover Interposer,
&-Pattern Multi-Folding Unit, Ring Bind
Unit, High-Capacity Stacker, Decurl
Unit and GBC StreamPunch™ Pro Unit

e Optional Fiery Color Management &
Proofing

¢ Supports non-stop productivity with
a liquid cooled developer system,
Trained Customer Replaceable Units
(TCRUs} and uninterrupted paper and
toner reloads

For additional information: 1-855-5-LANIER www. lanier.com
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Pro C901/C%01s
Graphic Arts Edition

o Copy/print speed of 90-ppm black &
white and full-color

¢ Standard copy/print & standard scan
on CO01s only

= Up to 1200 x 1200 dpi resolution

e Standard duplexing

= 1,5 GB RAM {C901)/2.5 GB RAM
(C901s)

s 640 GBR HOD

¢ 11,000 sheet maximum paper capacity
ffuly configured)

¢ Upto 13" x 19" paper size

« Up 1o 300 g/m¢ {110 Ib. Cover}
including duplex mode

= Standard PCL 5¢/6 and Genuine
Adobe® PostScript® 3

= Optional E-41 EF) Flery Systemn 9
Release 2 {includes Intel Core 2 Duo
3.0 GHz, 2 GB RAM, 160 GB HDD
and Windows XPe Professional 0OS)

« Optional £-81 EFl Fiery System 9
Release 2 {includes Dual Intel Xeon
{Quad Care) 2.8 GHz, 4 GB RAM,
500 GB HDD and Windows XPe
Professional OS)

e Standard USB 2.0, 100/10Base-TX
Ethernet x 2, SD Card Slot x 2,
Counter Interface Slot

o 100 sheet Automatic Document
Feeder {standard on C907s only)

e Scan-to features (CO01s only):
E-mail, Folder, URL and Network
TWAIN Scanning

= Finishing options including 3,000
sheet Finisher, 2,500 sheet Booklet
finisher, Production Level Booklet
Maker, optional 2/3 Hole-Punch Unit,
Cover Interposer, Z-Fold Unit, Perfect
Bind Unit, Ring Bind Unit, High-Capadity
Stacker and GBC StreamPunch”™
Pro Unit

Pro 907/1107/1357

= Print speed of 90-ppm (Pro 307},

110-pprm (Pro 1107} or 135-ppm

{Pro 1357} black & white

e True 1,200 x 1,200 dpi output

= Standard duplexing

s Standard: Controller #1 with 512 MB
RAM/Controller #2 with 1 GB RAM
and 160 GB HBD

s 10,250 sheet maximum stacking
capacity

e Up 1o offset-sized 13" x 15.2" media

= Standard Lanier RPCS™, PCLXL, PCL5e
and Genuine Adobe® PostScript® 37

= Optional genuine IPDS™

« Standard {2} 1000Base-T/ 100Base-TX/
10Base-T Cthernet (One is used to
connect dual cantroller) and IEEE 1284

« Optional large capacity trays feature
air assist for precise media handling

= Finishing options include a 3,000 sheet
Finisher, Booklet Finisher {with optional
Booklet Trimmer), 2/3 Hole-Punch Unit,
Cover Interposer, Multi-Folding Unit,
High-Capacity Stacker and Decurl Unit

= Advanced securily features

For additional information: 1-855-5-LANIER www. fanier.com

Lanier' and 1he Lanisr Lug 2re registered tredemarks of Siceh Comgeny, Lid. All other rzdemnarks ars the property of el rezsectwz ownars. & 2312 Ricch Americas Cotparation. Ali rights
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of the inlolmation contained nereir, and shal: noi of lable for any errors or wenissions in these Mmaterals. Aoy 5 1ill vary drpending vpan use of tne Dipducts and senvices, and the
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24 | Decembar 2012

LAKEER

142 of 153



Pro SO7EX/1107EX/

1357EX

+ Copy/print speed of 90-ppm {Pro
907EX), 110-ppm (Pro 1107EX) or
135-ppm {Pra 1357EX) black & white

s Standard copy/print/scan
s True 1,200 x 1,200 dpi output
= Standard duplexing

= Standard 512 MB RAM (upgradable
to 1.5 GByand a2 320 GB HDD

s 10,250 sheet maximum paper capacity

e Up to offset-sized 13" x 19.2" media

¢ Standard Lanier RPCS” and PCLSe/8

« Optional Genuine Adobe® PosiScript® 37
and genuine IPDS™

« Standard EFl Fiery EB-1357 with
advanced EF| utilities and color
management tools

s Standard USB 2.0 and 10/100Base-TX
Ethernet

» Optional iEEE 802.171a/b/g, Bluetooth,
Gigabit Ethernet, |EEE 1284 and
1000Base-TX Ethernet

« Standard 100 shest Automatic
Document Feeder

e Two optional large capacity trays
featuring air assist for precise media
handiing

= Advanced security features

e Standard 80 spm color scanner with
Scan-to-Email and Scan-to-Folder

 Finishing options include a 3,000
sheet Finisher, Booklet Finisher
(with optional Booklet Tiimmer},
2/3 Hole-Punch Unit, Cover Interposar,
Ring Bind Unit, Multi-Folding Unit,
High-Capacity Stacker (with optional
Decur! Unit) and GBC StreamPunch™ Pro

For additional information: 1-855-5-LANIER www.lanier.com
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z DATE (MM/DD/YYYY}
ACORD CERTIFICATE OF LIABILITY INSURANCE

3112013
THIS CERTIFICATE iS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

probucer McGee & Thielen Insurance Brokers, Inc. CONTACT NAME: Amber Greenberg
%gﬁgaﬁq%ﬂ?o?gg\ﬁ%sguéf 120 PHONE (5/C. Mo, Extl; 916-561-4614 EAX [AIC, No):_916-561-4658
E-MAR. ADDRESS: amiles@mcgeethielen.com
INSURER(S} AFFORDING COVERAGE NAIC #

wwaw. megeethielen.com 0633187 INSURER A : Hartford Underwriters Insurance Company 30104
IN%JGE?(maSte{' Business Machines, Inc. INSURER B : Philadelphia Indemnity Insurance Company 18058

Buckmaster Office Soluticns | INSURER C : Preferred Employers Insurance

623 W Stadium Lane INSURER D :

Sacramento CA 95834 INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 15700971 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DCCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE ?&g’ 'T'UN\?S POLICY NUMBER mﬁﬁ%%%] (nﬁ}'ﬁ%%) LIMITS
C | GENERAL LIABILITY v 57SBABA17TS 6/4/2012 | 6/4/2013 | EACH CCCURRENCE 3 1,000,000
/| COMMERCIAL GENERAL LIABILITY PR odrenes) |3 1,000,000
| cLamsvane OCCUR MED EXP (Any cne parson) __|§ 10,000
] PERSONAL & ADV INJURY 18 1,000,000
. GENERAL AGGREGATE $ 2,000,000
GEN'L. AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
T beouey | PR [ e 5
B [ AUTOMORILE LiaBILITY v PHPK873083 6/4/2012 [ 6/4/2013 | FRMEINEDSINGLELMIT 4 1,000,000
Y | ANY AUTO BODILY INJURY (Per parson) | g
|| AR SENED B SCHEDULED BODILY INJURY {Per accident) | ¢
| | HiIrRED AUTOS EB—P@%WNED FFE?E&?JQH?AMAGE $
L] $
5
C |y UMERELLALAS M OGEUR 57SBABA1775 6/4/2012 | G/4/2013 | FACH OCCURRENCE s 2,000,000
EXCESS LiAB CLAIMS-MADE AGGREGATE g 2,000,000
| oep ‘_,_/_J RETENTION$ 10,000 $
5
3
A | WORKERS COMPENSATION, o s |WKN 1498914-1 312013 32014 | o [ R
gr;glggRofmﬁg(a;{m@{ﬁg@g;&cwve NIA Et. EACH ACCIDENT 3 1,000,600
(Mandatory in NH} E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES (Attach ACORD 104, Additional Remarks Schedule, if more space is required)

The City of Sacramento, its officers, employees and velunteers are additional insureds per the attached blanket forms SS0008 04/05 & PI-MANU-1
Waiver of subrogration in regards to the Workers Compensation has been ordered from the carrier and will be forthcoming.
General Liabitity insurance is primary and nen contributory per the attached blanket form S80008 04/05.

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City of Sacramento THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
c/o EBIX BPO ACCORDANCE WITH THE POLICY PROVISIONS.
PQ Box 257, Ref #106-2327601
Portland Ml 48875-0257 AUTHORIZED REPRESENTATIVE

(nallen C»;ywwn@@@//
Amber Greenberg

® 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 144 of 153
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(k) Rented to, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by vyou, any of your
"employees”, "volunteer workers”,
any partner or member (if you are
a partnership or joint venture), or
any member (if you are a limited
liability company}.

b. Rezl Estate Manager

Any person {(other than your "employee” or
"volunteer worker”), or any organization
while acting as your real estate manager.

c. Temporary Custodians Of Your
Property
Any person or organization having proper
temporary custody of your property if you
die, but only:

(1) With respect o liability arising out of the
maintenance or use of that property; and

(2) Unfil your legal representative has
been appointed.

d. Legal Representative If You Die

Your legal representative if you die, but
only with respect to duties as such. That
representative will have ali your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply to
injury or damage with respect to which an
insured under this insurance is also an
insured under ancther policy or would be
an insured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a partnership, joint venture or
limited lability company, and over which you
maintain financial interest of more than 50% of
the voting stock, will gualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage under this provision is afforded
only unfil the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and

CERT NO. : 159&]‘?3} S§mbq?.g Qrﬁéegb‘!rg§m1/zo13 4:53:45 PM Page 2 of 10

b.

BUSINESS LIABILITY COVERAGE FORM

Coverage under this provision does not

apply to:

{1} "Bodily injury" or "property damage”
that occurred; or

{2} "Personal and advertising injury”
arising out of an offense commiited

before you acquired or formed the
organization.

4. Operator Of Mobile Equipment

With respect to "maobile equipment’ registered in
your name under any motor vehicle registration
taw, any person is an insured while driving such
equipment along & public highway with your
permission. Any other person or organizafion
respansible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the equipment, and
only if no other insurance of any kind is available
to that person or organization for this liability.
However, no person or organization is an insured
with respect {0

a.

b.

"Bodily injury” to a co-"employee” of the
person driving the equipment; or

"Property damage” to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

5, Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feet long and is not being used
"to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission.  Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to lability arising out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this liability.

However, no person of organization is an
insured with respect to:

&.

"Bodily injury” to a co-"employee” of the
person operating the watercraft; or

"Property damage” to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision,

Additional Insureds When Required By
ritten Contract, Written Agreement Or

Permit

The person(s) or organization{s) identified in
Paragraphs a. through £. below are additional
insureds when you have agreed, in a writien

145 of 15
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BUSINESS LIABILITY COVERAGE FORM

confract, written agreement or because of a
permit issued by a state or political
subdivision, that such person or organization
be added as an additionai insured on your
policy, provided the injury or damage occurs
subsequent to the execution of the contract or
agreement, or the issuance of the permit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

However, no such person or organization is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Par,
inciuding all persons or organizations added
as additional insureds under the specific
additional insured coverage grants in Section
F. — Optional Additional Insured Coverages.

a. Vendors

Any person{s} or organization(s) (referred to
below as vendor), but only with respect to
"nodily injury” or "property damage” arising
out of "your products” which are distributed
or sold in the regular course of the vendors
business and only if this Coverage Parl
provides coverage for “bodily injury” or
"mroperty  damage” included within  the
"products-completed operations hazard".

{1) The insurance afforded to the vendor
is subject to the following additional
exclusions:

This insurance doss not apply to:

{a) "Bodily injury" or “property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b} Any express warranty
unauthorized by you;

{c} Any physical or chemicai change
in the product made intenticnally
by the vendor;

(d) Repackaging, except when
unpacked salely for the purpose of
inspection, demonstration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackagsd In the
original container;

CERT"NO'.:'1E7§£%12Agjt2éreenberg 3/11/2013 4:53:45 PM Page 3 of 10

{e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

{f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises In
connection with the sale of the
produci;

(g} Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

{h) "Bodily injury" or “"property
damage” arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

{iy The exceptions contained in
Subparagraphs {d) or {f); or

(ii} Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes to make in the usual
course of business, in
connection with the distribution
or sale of the products,

{2} This insurance does not apply to any
insured person or organization from
whom you have acquired such products,
or any ingredient, part or cortainer,
entering  into, accompanying or
containing such products.,

b. Lessors Of Equipment

() Any person or organization from
whom you lease equipment; bul only
with respect to their liability for "bodily
injury”,  "property  damage® or
"nersonal and advertising injury”
caused, in whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
person or organization.

146 of 153
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(2)

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to any
"occurrence” which takes place after
you cease to lease that equipment.

¢. Lessors Of Land Or Premises

{1

(2)

Any person or organization from
whom you lease land or premises, but
only with respect to liabllity arising out
of the ownership, maintenance or use
of that part of the land or premises
leased o you.

With respect to the insurance afferded
to these additional insureds, this
insurance does not apply to:

(a) Any ‘“occurrence" which takes
place after you cease fo lease that
land or be a tenant in that

premises; or
{b) Structural alterations, new
construction or demclition

operations performed by or on
behalf of such person or
organization.

d. Architects, Engineers Or Surveyors

(1)

{2)

Any architect, engineer, or surveyor, but
only with respect to liahility for "bodily
injury”, "property damage” or "personal
and advertising injury” caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on
your behalf.

{a) In connection with your premises;
or

{b) In the performance of your
ongoing operations performed by
you or on your behalf,

With respect to the insurance afforded
to these addifional insureds, the
following additional exclusicn applies:

This insurance does not apply to
"bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of or the
failure to render any professional
services by or for you, including:

{a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

{b) Supervisory,
architectural or
activities.

inspection,
enginsering

CERT NO.: 1E795'm Sﬁmgeq gr&e%lgifll/ﬂ]l! 4:53:45 PM Page 4 of 10

BUSINESS LIABILITY COVERAGE FORM

e. Permits issued By State Or Political
Subdivisions

{1} Any state or political subdivision, but

(2)

only with respect to operafions
performed by you or on your behalf for
which the stale or politicai subdivision
has issued a permit.

With respect to the insurance afforded
fo these additional insureds, this
insurance does not apply to:

{a) "Bodily injury", "property damage"
or "personal and adverlising
injury" arising out of operations
performed for the state or
muricipality; or

(b} "Badity injury” or "property damage"”
included within the "products-
completed operations hazard".

f.  Any Other Party

(1)

(2)

Any other person or organization who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liability for "badily injury”,
"nroperty damage" or "personal and
advertising injury" caused, in whole or
in part, by your aclts or cmissions or
the acts or omissions of those acting
on your behalf:

{a) In the performance of your
ongoing operations;

(B} In connection with your premises
owned by or rented to you; or

{c} In connection with "your work"” and
included within the "products-
completed operations hazard", but
only if

(i) The written contract or written
agreement reguires you o
pravide such coverage fo
such additionai insured; and

{if) This Coverage Part provides
coverage for "bodily injury” or
"property damage" included
within the "products-
completed operations hazard".

With respect to the insurance afforded
to these additional insureds, this
insurance does net apply to:

"Bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of, or the
failure to render, any professional
architectural, engineering or surveying
services, including:
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BUSINESS LIABILITY COVERAGE FORM

(@) The preparing, approving, o
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(k) Supervisory,
architectural or
activities.

The limits of insurance that apply to additional
insureds are describad in Section D. — Limits
Of Insurance.

inspection,
engineering

How this insurance applies when other
insurance is available to an additional insured
is described in the Other insurance Condition
in Section E. — Liability And Medical Expenses
Generai Conditions.

No person or organization is an Insured with
respect to the conduct of any current or past
partnership, joint venture or limited liability
company that is not shown as a Named Insured in
the Declarations.

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

2.

%e 1
CERT NC. 1570

The Most We Will Pay

The Limits of Insurance shown in the
Dedlarations and the rules helow fix the most
we will pay regardless of the number of:

a. Insureds;

b. Claims made or "suits” brought; or

c. Persons or organizations making claims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage" included in the
"products-completed operations hazard” is
the  Products-Completed  Operations
Aggregate Limit  shown in the
Declarations,

b. Damages because of all other "bodily
injury”, "property damage” or "personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applies
separately fo each of your "iocations”
owned by or rented to you.

"Location” means premises involving the
same or connecting lots, or premises
whose connection is interrupied only by a
streel, roadway or right-of-way of a
raifroad.

4o0f2

Amber Graenberg 3/11/2013 4:53:45 P¥ Page 5 of 190

This General Aggregate limit does not
apply to "property damage” to premises
while rented to you or temporarily
occupied by you with permission of the
owner, arising out of fire, lightning or
explosion.

3. Each Occurrence Limit

Subject to 2.a. or 2.b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily injury",

"property damage” and medical expenses

arising out of any one "occurrence” is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury” sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject lo 2.b. above, the most we will pay for
the sum of all damages because of all
“personal and adveriising injury” sustained by
any one person or organization is the Personal
and Advertising Injury Limit shown in the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Rented To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"nroperty damage” to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily occupied by you with permission of
the owner.

In the case of damage by fire, lightning or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused hy the same eveni, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part is the lesser of:

a. The limits of insurance specified in a
wrilten contract, written agreement or
permit issued by a slate or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and not in
addition to the Limits of Insurance shown in
the Declarations and described in this Section.

Form SS 00 08 04
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If more than one limit of insurance under this
policy and any endorsements aftached thereto

-applies to any claim or "suit", the most we will pay

under this policy and the endorsements is the
single highest limit of liability of all coverages
applicable to such claim or "suit". However, this
paragraph does not apply to the Medical Expenses
limit set forth in Paragraph 3. above.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, uniess the policy pefiod is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of detenmining the Limits of Insurance.

LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duties In The Event OFf Occurrence,
Offense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must see to
it that we are notified as soon as
practicable of an "occurrence” or an
offense which may result in a claim. To
the extent possible, notice should include:

{1) How, when and where the "occumrence”
or offense took place;

(2) The names and addresses of any
injured persons and withesses; and

(3) The nature and location of any injury
or damage arising out of the
"occurrence” or offense.

b. Notice Of Claim
 a claim is made or "suit" is brought

against any insured, you or any additional
insured must:

(1} Immediately record the specifics of the
claim or "suit" and the date received;
and

{2) Notify us as scon as practicable.

You or any additional insured must see to
it that we receive a written notice of the
claim or "suit" as soon as practicable.

¢. Assistance And Cooperation Of The
Insured

You and any other involved insured must:
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{1} Immediately send us copies of any
dermands, notices, summonses of
legal papers received in connection
with the claim or "suit";

{2} Authorize us to obtain records and
other information;

(3) Cooperate with us In the investigation,
setilement of the claim or defense
against the "suit"; and

{4} Assist us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable to the insured because of injury
or damage to which this insurance
may also apply.

d¢. Obligations Af The Insured's Own Cost

Mo insured will, except at that insured's own
cost, voluntarity make a payment, assume
any obligation, or incur any expense, other
than for first aid, without our consent.

Additional Insured’s Other Insurance

if we cover a claim or "suit" under this
Coverage Part that may also be covered
by other insurance available to an
additional insured, such additional insured
must submit such claim or "suit" to the
other insurer for defense and indemnity.

However, this provision does not apply to
the extent that you have agreed in a
written contract, written agreement or
permit that this insurance is primary and
non-contributory  with  the  additional
insured's own insurance.

Knowledge Of An Occurrence, Offense,
Claim Or Suit

Paragraphs a. and b. apply fo you or to
any additional insured only when such
"occurrence”, offense, claim or "suit" is
known {o;

{f) You or any additional insured that is
an individuai;

{2} Any partner, if you or an additional
insured is a partnership;

(3} Any manager, if you or an additional
insured is a limited liability company,

(4) Any "executive officer” or insurance
manager, if you or an additional
insured is a corporation;

(5) Any trustee, if you or an additional
insured is a trust; or

(6) Any elected or appointed official, if you
or an additional insured is a political
subdivision or public entity.
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This Paragraph f. applies separately to {3} Woe have issued this policy in reliance
you and any additionat insured. upan your representations.

3. Financial Responsibility Laws b. Unintentional Failure To Disclose

a. When this policy is certified as proof of Hazards

financial responsibility for the future under If unintentionatly you should fail to disclose
the provisions of any motor vehicle all hazards relating to the conduct of your
financial responsibility law, the insurance business at the inception date of this
provided by the policy for "bodily injury” Coverage Part, we shall not deny any
lability and "property damage" liability will coverage under this Coverage Part
comply with the provisions of the law fo because of such failure.

the extent of the coverage and limits of
insurance required by that law.

b. With respect to "mobile equipment’ to
which this insurance applies, we wilt
provide any liability, uninsured motorists,

7. Other Insurance

If other valid and collectible insurance is
available for a loss we cover under this
Coverage Part, our obligations are limited as

underinsured motorists, no-fault or other fO"OWS_'
coverage required by any motor vehicle a. Primary insurance
law, We will provide the required limits for This insurance is primary except when b,
those coverages. below applies. If other insurance is aiso
4. Legal Action Against Us primary, we will share with all that other
N~ . insurance by the method described in c.
No person or organization has a right under below.

this Coverage Form:

. . . b. Excess insurance
a. To join us as a party or otherwise bring us

into a "suit" asking for damages from an This insurance is excess over any of the
insured; or other insurance, whether primary, excess,

b. To sue us on this Coverage Form unless contingent or on any other basis:
all of its terms have been fully complied (1) Your Work ‘
with. That is Fire, Extended Coverage,

A person or organization may sue us to recover Builder's Risk, Installation Risk or

on an agreed settkment or on a final judgment similar coverage for "your work";

against an insured; but we will not be liable for (2) Premises Rented To You

damages that are not payable under the terms of
this insurance or that are in excess of the
applicable limit of insurance. An agreed
sefflement means a settlement and release of

That is fire, lightning or explosion
insurance for premises rented to you
or temporarily occupied by you with

liability signed by us, the insured and the permlssm.n o.f'the ownen,
claimant or the claimant's legal representative. {3) Tenant Liability
5. Separation Of Insureds That is insurance purchased by you to

Except with respect to the Limits of Insurance, flzor\;erer}[fo%r l'ab']',t,yt as a .tenant ;;05
and any rights or duties specifically assigned properly damage fo premises ren

in this policy to the first Named Insured, this to‘%ou or t empor?rtlLy OCCUP'?d by you
insurance applies: with permission of the owner;

a. As if each Named Insured were the only (4) Alrcraft, Auto Or Watercraft
Named Insured; and If the loss arises out of the maintenance

b. Separately fo each insured against whom %usit:,:fgg?ﬁ’b?‘iof ;;\A;atel:rcraﬁ tc;
a claim is made or "suit" is brought. & e subject 1o =xelusion g. 0

6 R t' Section A. — Coverages.
- Representations (3} Property Damage To Borrowed
a. When You Accept This Policy

Equipment Or Use Of Elevators
By accepting this policy, you agree: If the loss arises out of "property

(1) The statements in the Declarations damage"” to borrowed equipment or
are accurate and complete, the use of elevators fo the extent not
(2) Those statements are based upon subject to Exclusion k. of Section A. —
representations you made to us; and Coverages.
50 of 153
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(6) When You Are Added As An
Additional Insured To Other
Insurance

That is other insurance avaiiable to
you covering liability for damages
arising out of the premises or
operations, or products and completed
operations, for which you have been
added as an additional insured by that
insurance; or

(7} When You Add Others As An
Additional insured To This
insurance

That is other insurance available to an
additional insured.

However, the following provisions
apply to other insurance available to
any person or grganization who is an
additional insured under this Coverage
Part:

Primary insurance When
Required By Contract

This_insurance is primary if you

have agreed in_a written_contract,

‘written _agreement_or_permit_that .

_this insurance be primary. If other

insurance is also primary, we will
share with all that other insurance
by the method described in c.
below.

Primary And Non-Contributory
Toe Other Insurance When
Required By Contract

if you have agreed in a written
contract, written agreement or
permit that this insurance is

Em_aw%ﬂnon-contributory with
the additional — insureds own

insurance, this _ insurance is
primary and we will not seek
contribution  from that other
insurance.

Paragraphs (a) and (b} do not apply to
other insurance to which the additional
insured has been added as an
additional insured.

When this insurance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit" if any
other insurer has a duty to defend the
insured against that "suit”. If no other
insurer defends, we will undertake to do
$0, but we wili be entitled to the insured's
rights against all those other insurers.
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When this insurance is excess over cther
insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of;

(1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(2) The total of all deductible and seif-
insured amounts under all that other
insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically fo apply in excess of the
Limits of Insurance shown in the
Dedlarations of this Coverage Part.

Method Of Sharing

if all the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer contributes equal amounts
until it has paid its applicable limit of
insurance or none of the loss remains,
whichever comes first.

if any of the other insurance does not permit
confribution by equal shares, we will
confribute by limits. Under this method, each
insurer's share is based on the ratio of its
applicable limit of insurance to the fotal
applicable imits of insurance of all insurers,

8. Transfer Of Rights Of Recovery Against
Others To Us

a. Transfer Of Rights Of Recovery

If the insured has rights to recover all or
pat of any payment, including
Supplementary Payments, we have made
under this Coverage Part, those rights are
transferred to us. The insured must do
nothing after loss to impair them. At our
reguest, the insured will bring "suit" or
transfer those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

Waiver Of Rights Of Recovery (Walver
Of Subrogation)

If the insured has waived any rights of
recovery against any person or
organization for ali or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
also waive that right, provided the insured
waived their rights of recovery against
such person or organization in a contract,
agreement or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

if listed or shown as applicable in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional Additional Insured Coverages apply,
Paragraph 6. (Additicnal Insureds When Required
by Written Contract, Written Agreement or Permit)
of Section C., Who Is An Insured, does not apply
to the person or organization shown in the
Declarations, These coverages are subject to the
terms and conditions applicable to Business
Liability Coverage in this policy, except as
provided below:

1. Additienal insured - Designated Person Or
Crganization

WHO 1§ AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect to liability
for "bodily injury", “properly damage" or
"personal and advertising injury" caused, in
whole or in part, by your acts or omissions or
the acts or omissions of those acting on your
behalf:

a. In the performance of your ongoing
operations; or

b. in connection with your premises owned
by or rented to you.

2. Additional Insured - Managers Or Lessors
Of Preamises

a. WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s} shown in the
Declarations as an Additional Insured -
Designated Person Or Organization; but only
with respect to liability arising out of the
ownership, maintenance or use of that part of
the premises leased to you and shown in the
Dediarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusicns apply:

This insurance does not apply to:

{1} Any "occurrence” which takes place
after you cease to be a tenant in that
premises; or

(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.
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3. Additional Insured - Grantor Of Franchise

WHO 1S AN INSURED under Section C. is
amended to include as an additional insured
the person{s) or organization{s) shown in the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect to
their liability as grantor of franchise to you.

4. Additienal Insured - Lessor Of Leased
Equipment

a. WHG IS AN INSURED under Section C. is
amended o include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Lessor of Leased Equipment,
but only with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury” caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any "occurrence” which
takes place after you cease to lease that
equipment.

5. Additional Insured - Owners Or Other
interests From Whom Land Has Been
Leased

a. WHO IS AN INSURED under Section C. is
amended to include as an additionat
insured the person{s} or organization{s)
shown in the Declarations as an Additional
Insured — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declaralions.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence" that takes place
after you cease fo lease that land; or

(2} Structural alterations, new
construction or demolition operations
performed by or on behali of such
person or arganization.

6. Additional Ihsured - State Or Political
Subdivision — Permits

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the state or political subdlvision
shown in the Declarations as an Additional
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

Blanket Additional Insured Endorsement

BLANKET ADDITIONAL INSURED

Section II - Lisbility Coverage - A.l. WHO IS AN INSURED provision is
amended by the addition of the following:

e. Any perscn or organization for whom vyou are required by an "insured
contract" to provide insurance is an "insured,” subject to the following

additional provisions:

(1) The "insured contract” must be in effect during the pelicy period shown
in the Declarations and must have been executed prior to the "bodily injury”

or "property damage.”

{2} This person or organization is an "insured" only to the extent you are
liable due to your ongoing operations for that insured, whether the work is
performed by you or for you, and only to the extent you are held liable for
an "accident" occurring while a covered "auto" is being driven by you or one

of your employvees.

(3) There is no coverage provided to this person or organization for "bodily

injury" to its employees or for "property damages" to its property.

(4) Coverage for this persen or organization shall be limited to the extent
of your negligence or fault according to the applicable principles cf

comparative negligence or fault.

(3) The defense of any claim or "suit" must be tendered by this person or
organization as soon as practicable te all other insurers which potentially

provide insurance for such claim or “suit."

(6) The coverage provided will not exceed the lesser of:

(a) The coverage and/or limits of this policy; or

(b) The coverage and/or limits required by the "insured contract.”
(3] A person's or organization's status as an "insured" under this

subparagraph d ends when your operations for that "insured" are completed.

All other terms and conditions of this Policy remain unchanged.
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