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Description/Analysis

Issue: The City needs a learning management system to deliver training required by regulations,
enhance employee development, and provide an electronic platform for dissemination of City policies.
Use of this technology will control training costs and provide an interface with the e-CAPS human
resources module for monitoring employee performance.

Policy Considerations: The City needs to comply with numerous regulatory training requirements,
provide for employee development, and verify that employees have reviewed City policies. The
Target Solutions web-based learning management platform meets these needs and provides access
to hundreds of training classes. Electronic delivery of training and verification of policy review are
essential for effective loss prevention and employee development as well as compliance with internal
audit recommendations.

Environmental Considerations: Under the California Environmental Quality Act (CEQA)
guidelines, continuing administrative activities do not constitute a project and are therefore exempt
from review.

Commission/Committee Action: None.
Sustainability Considerations: Not applicable.

Rationale for Recommendation: Staff from six City departments reviewed nine proposals
submitted through a request for proposal process. Target Solutions offers the most competitive
pricing, the most comprehensive catalog of California compliant regulatory training classes, and
industry specific continuing education credits for public safety and utilities personnel.

Financial Considerations: Access to the learning management platform and general catalog of
classes costs $17 per employee per year. The industry specific courses are available for an
additional $53 per employee for a total cost of $70 per employee per year. Annual costs will vary
annually depending upon the number of City employees and the number of employees’ assigned
industry specific training. Sufficient capacity was built into the contract value to allow flexibility for the
Police, Fire, and Utilities Departments to use industry specific training as needed and to provide for
potential growth of the City’s workforce.

First year funding for general fund employee access and content authoring software will be provided
by a City of Sacramento Technology Innovation Grant. Non-general fund departments will fund
access for their employees. In subsequent years, platform access costs will be reimbursed by the
user departments. Departments that assign industry specific courses will pay the additional $53 per
employee in all years.

Cost for the first year of the Target Solutions agreement will not exceed $130,000, which includes
access to the platform and general course catalog for 4,600 employees, content authoring software,
and departmental costs for use of industry specific training. Annual costs in years two through five
will not exceed $160,000, which provides adequate capacity for full use of industry specific training if
desired and potential growth of the City’s workforce.

Emerging Small Business Development (ESBD): Not applicable.
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PROJECT #:
PROJECT NAME: LMS
DEPARTMENT: HR

DIVISION: Risk
CITY OF SACRAMENTO
PROFESSIONAL SERVICES AGREEMENT *
THIS AGREEMENT is made at Sacramento, California, as of , by and between the

CITY OF SACRAMENTO, a municipal corporation (“CITY”), and

TargetSolutions, Inc.
10805 Rancho Bernardo Rd., Suite 200
San Diego, CA 92127

{“CONTRACTOR"), who agree as follows:

1, Services. Subject to the terms and conditions set forth in this Agreement, CONTRACTOR shall provide to
CITY the services described in Exhibit A. CONTRACTOR shall provide said services at the time, place, and
in the manner specified in Exhibit A. CONTRACTOR shall not be compensated for services outside the
scope of Exhibit A unless prior to the commencement of such services: {(a) CONTRACTOR notifies CITY
and CITY agrees that such services are outside the scope of Exhibit A; (b} CONTRACTOR estimates the
additional compensation required for these additional services; and (c) CITY, after notice, approves in
writing a Supplemental Agreement specifying the additional services and amount of compensation
therefor. CITY shall have no obligations whatsoever under this Agreement and/or any Supplemental
Agreement, unless and until this Agreement or any Supplemental Agreement is approved by the
Sacramento City Manager or the City Manager’s authorized designee, or by the Sacramento City Council,
as required by the Sacramento City Code.

2. Payment. CITY shall pay CONTRACTOR for services rendered pursuant to this Agreement at the times
and in the manner set forth in Exhibit B. The payments specified in Exhibit B shall be the only payments
to be made to CONTRACTOR for the services rendered pursuant to this Agreement unless pursuant to
Section 1, above, CITY approves additional compensation for additional services. CONTRACTOR shall
submit all billings for said services to CITY in the manner specified in Exhibit B, or, if not specified in
Exhibit B, according to the usual and customary procedures and practices that CONTRACTOR uses for
billing clients similar to CITY.

3. Facilities and Equipment. Except as set forth in Exhibit C, CONTRACTOR shall, at its sole cost and
expense, furnish all facilities and equipment that may be required for furnishing services pursuant to
this Agreement. CITY shall furnish to CONTRACTOR only the facilities and equipment listed in Exhibit C
according to any terms and conditions set forth in Exhibit C.

4, General Provisions. The General Provisions set forth in Exhibit D, that include indemnity and insurance
requirements, are part of this Agreement. In the event of any conflict between the General Provisions
and any terms or conditions of any document prepared or provided by CONTRACTOR and made a part of

* This form to be used for all professional services, except professional services related to a construction
project and professional services performed by architects, landscape architects, professional engineers,
or professional land surveyors.
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this Agreement, including without limitation any document relating to the scope of services or payment
therefor, the General Provisions shall control over said terms or conditions.

5. Non-Discrimination in Employee Benefits. This Agreement is subject to the provisions of Sacramento
City Code Chapter 3.54, Non-Discrimination in Employee Benefits by City Contractors. The requirements
of Sacramento City Code Chapter 3.54 are summarized in Exhibit E. CONTRACTOR is required to sign the
attached Declaration of Compliance (Equal Benefits Ordinance), to assure compliance with these
requirements.

6. Authority. The person signing this Agreement for CONTRACTOR hereby represents and warrants that
he/she is fully authorized to sign this Agreement on behalf of CONTRACTOR and to bind CONTRACTOR

to the performance of its obligations hereunder.

7. Exhibits. All exhibits referred to herein are attached hereto and are by this reference incorporated as if
set forth fully herein.

Executed as of the day and year first above stated.

CITY OF SACRAMENTO
A Municipal Corporation

By:

Print name:

Title:

For: John F. Shirey, City Manager

APPROVED TO AS FORM:

City Attorney

ATTEST:

City Clerk
Attachments

Exhibit A - Scope of Service

Exhibit B - Fee Schedule/Manner of Payment
Exhibit C - Facilities/Equipment Provided

Exhibit D - General Provisions

Exhibit E - Non-Discrimination in Employee Benefits
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CONTRACTOR:
TargetSelutions, Inc.

NAME OF FIRM

33-0886618
Federal 1.D. No.

A0539970
State 1.D. No.

Application and payment sent 5/9/2013 / @ 145 KD

City of Sacramento Business Op. Tax Cert. No.
TYPE OF BUSINESS ENTITY {check one):

Individual/Sole Proprietor
Partnership
X__ Corporation (may require 2 signatures}

Limited Liability Company
Other (please specify: )

Tt bt

Signature of Authorized Person

Thomas Woodward, Executive Vice President
Print Name and Title

P

Additignal Signature (required)

James Hensel. CFO
Print Name and Title

Form Approved by City Attorney 8-17-12
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DECLARATION OF COMPLIANCE
Equal Benefits Ordinance

Name of Contractor: _TargetSolutions, inc,

Address: 10805 Rancho Bernardo Rd., Suite 200 San Diego, CA 92127

The above named Contractor (“Contractor”) hereby declares and agrees as follows:

1. Contractor has read and understands the Requirements of the Non-Discrimination In Employee Benefits
Code (the “Requirements”) attached hereto as Exhibit E.

2, As a condition of receiving this Agreement, Contractor agrees to fully comply with the Requirements, as
well as any additional requirements that may be specified in the City of Sacramento’s Non-
Discrimination In Employee Benefits Code codified at Chapter 3.54 of the Sacramento City Code (the
“Ordinance”).

3. Contractor understands, to the extent that such benefits are not preempted or prohibited by federal or
state law, employee benefits covered by the Ordinance are any of the following:

Bereavement Leave

Disability, life, and other types of insurance
Family medical leave

Health benefits

Membership or membership discounts
Moving expenses

Pension and retirement benefits

Vacation

Travel benefits

Any other henefit offered to employees

ST Tm e a0 o

Contractor agrees that if Contractor offers any of the above-listed employee benefits, Contractor will
offer those benefits, without discrimination between employees with spouses and employees with
domestic partners, and without discrimination between the spouses and domestic partners of such
employees.

4. Contractor understands that Contractor will not be considered to be discriminating in the provision or
application of employee benefits under the following conditions or circumstances:

a. if the actual cost of providing a benefit to a domestic partner or spouse exceeds the cost of
providing the same benefit to a spouse or domestic partner of an employee, Contractor will not
be required to provide the benefit, nor shall it be deemed discriminatory, if Contractor requires
the employee to pay the monetary difference in order to provide the benefit to the domestic
partner or to the spouse.

b. If Contractor is unable to provide a certain benefit, despite taking reasonable measures to do so,
if Contractor provides the employee with a cash equivalent Contractor will not be deemed to be
discriminating in the application of that benefit.
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c. If Contractor provides employee benefits neither to employee’s spouses nor to employee’s
domestic partners. :

d. if Contractor provides employee benefits to employees on a basis unrelated to marital or
domestic partner status.

e. if Contractor submits written evidence of making reasonable efforts to end discrimination in
employee benefits by implementing policies that will be enacted before the first effective date
after the first open enrollment process following the date this Agreement is executed by the City
of Sacramento (“City”). Contractor understands that any delay in the implementation of such
policies may not exceed one (1) year from the date this Agreement is executed by the City, and
applies only to those employee benefits for which an open enrollment process is applicable.

f. Until administrative steps can be taken to incorporate nondiscrimination in employee benefits.
The time allotted for these administrative steps will apply only to those employee benefits for
which administrative steps are necessary and may not exceed three {3) months from the date
this Agreement is executed by the City.

g. Until the expiration of a current collective bargaining agreement(s) if employee benefits are
governed by such collective bargaining agreement(s).

h. Contractor takes all reasonable measures to end discrimination in employee benefits by either
requesting that the union(s) involved agree to reopen the agreemeni(s} in order for Contractor
to take whatever steps are necessary to end discrimination in employee benefits or by ending
discrimination in employee benefits without reopening the collective bargaining agreement(s).

i In the event Contractor cannot end discrimination in employee benefits despite taking all
reasonable measures to do so, Contractor provides a cash equivalent to eligible employees for
whom employee benefits are not available. Unless otherwise authorized in writing by the City
Manager, Contractor understands this cash equivalent must begin at the time the union(s}
refuse to allow the collective bargaining agreement(s) to be reopened or not longer than three
{3) months after the date this Agreement is executed by the City.

Contractor understands that failure to comply with the provisions of Section 4(a) through 4(i}, above,
will subject Contractor to possible suspension and/or termination of this Agreement for cause;
repayment of any or all of the Agreement amount disbursed by the City; debarment for future
agreements until all penalties and restitution have been paid in full and/or for up to two (2) years;
and/or the imposition of a penalty, payable to the City, in the sum of $50.00 for each employee, for each
calendar day during which the employee was discriminated against in violation of the provisions of the
Ordinance.

Contractor understands and agrees to provide notice to each current employee and, within ten (10) days
of hire, to each new employee, of their rights under the Ordinance. Contractor further agrees to
maintain a copy of each such letter provided, in an appropriate file for inspection by authorized
representatives of the City. Contractor also agrees to prominently display a poster informing each
employee of these rights.

Contractor understands that Contractor has the right to request a waiver of, or exemption from, the
provisions of the Ordinance by submitting a written request to the City’s Procurement Services Division
prior to Agreement award, which request shall identify the provision(s) of the Ordinance authorizing
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such waiver or exemption and the factual basis for such waiver or exemption. The City shall determine
in its sole discretion whether to approve any such request.

8. Contractor agrees to defend, indemnify and hold harmless, the City, its officers and employees, against
any claims, actions, damages, costs (including reasonable attorney fees), or other liabilities of any kind
arising from any violation of the Requirements or of the Ordinance by Contractor.

The undersigned declares under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that he or she is authorized to bind the Contractor to the provisions of this Declaration.

%’MW £ -%-20/3

Signature of Authorized Representative Date

Thomas Woodward

Print Name

Executive Vice President

Title

Form Approved by City Attorney 9-17-12 Page
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EXHIBIT A PROFESSIONAL SERVICES
AGREEMENT
SCOPE OF SERVICES
1. Representatives.
The CITY Representative for this Agreement is:

Barbara Brenner / Loss Pr%vention Manager
915 | Street, 4" Floor
Sacramemnto, CA 95814
916-808-7785 / bhrenner@cityofsacramento.org

All CONTRACTOR questions pertaining to this Agreement shall be referred to the CITY Representative or
the Representative’s designee.

The CONTRACTOR Representative for this Agreement is:
Thomas Woodward, Executive Vice President

All CITY questions pertaining to this Agreement shall be referred to the CONTRACTOR Representative,
All correspondence to CONTRACTOR shall be addressed to the address set forth on page one of this
Agreement. Uniess otherwise provided in this Agreement, all correspondence to the CITY shall be
addressed to the CITY Representative.

2. Professional Liability Insurance. Professional Liability {Errors and Omissions) insurance is __is not X
{check one] required for this Agreement. If required, such coverage must be continued for at least
year(s) following the completion of all Services and Additional Services under this Agreement.
(See Exhibit D, Section 11, for complete insurance requirements.)

3. Conflict of Interest Requirements.

A. Generally. Under the California Political Reform Act, Government Code §§ 81000 et seq.,
designated employees of the CITY are required to comply with the CITY’s Conflict of Interest
Code. The term “designated employees” is a term of art and includes individuals who are
working for cantractors who are providing services or performing work for the CITY and who are
considered to be “consultants” under the Political Reform Act. The term “consuitant” generally
includes individuals who make, or participate in making, governmental decisions or who serve in
a staff capacity. Individuals who perform work that is solely clerical, ministerial, manual or
secretarial are not “consultants.”

The CITY’s Conflict of Interest Code requires designated employees, including individuals who
qualify as “consultants”, to file the following statements of economic interests:

Form Approved by City Attorney 9-17-12 Page 1
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(1) An “assuming office” statement of economic interests to be filed within 30 days after
execution of the agreement between the City and the contractor;

{2) Annual statements of economic interests while the agreement remains in effect, to be
filed not later than April 30 of each year; and

(3) A “leaving office” statement of economic interests to be filed within 30 days of
completion of the contract.

The above statements of economic interests are public records subject to public disclosure
under the California Public Records Act.

The CITY’s Conflict of Interest Code also requires individuals who qualify as “consultants” under
the Political Reform Act to comply with the conflict of interest provisions of the Political Reform
Act, which generally prohibit individuals from making or participating in the making of decisions
that will have a material financial effect on their economic interests.

B. Conflict of Interest Statements. The individual(s) who will provide services or perform work
pursuant to this Agreement are “consultants” within the meaning of the Political Reform Act
and the CITY's Conflict of interest Code: yes X no [check one]

If “yes” is checked above, CONTRACTOR shall cause the following to occur within 30 days after
execution of this Agreement:

(1) Identify the individuals who will provide services or perform work under this Agreement
as “consultants”;

(2) Cause these individuals to file with the CITY Representative the “assuming office”
statements of economic interests required by the CITY’s Confiict of Interest Code.

Thereafter, throughout the term of the Agreement, CONTRACTOR shall cause these individuals
to file with the CITY Representative annual statements of economic interests, and “leaving
office” statements of economic interests, as required by the CITY’s Conflict of Interest Code.
The CITY may withhold all or a portion of any payment due under this Agreement until all
required statements are filed.

4, Scope of Services. [Describe services to be provided here, or, if scope of services is described in an
attachment, label the attachment “Attachment 1 to Exhibit A” and include the following sentence:]

'}l]'he services provided shall be as set forth in Attachment 1 to Exhibit A, attached hereto and incorporated
erein.

5. Time of Performance. The services described herein shall be provided during a 5 year term from

date of agreement execution.

Form Approved by City Attorney 9-17-12 Page 2
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Attachment 1to Exhibit A

Scope of Services

The services provided shall be as set forth as follows.

TARGET SOLUTIONS CORE PRODUCTS AND SERVICES

GENE VERVIE

TargetSolutions online training and records management system is a web-based platform that enables
organizations to maintain compliance, deliver curriculum, and track training. The platform is customizable
and can be configured to meet an organization’s specific needs. The platform is Internet based and
accessible through a unique URL path in which licensed users are able to log in. Administrators manage the
website on behalf of their organization and have access to the platform’s learning management and records
management tools. Administrators are able to assign assignments to users and track training and
documentation that are critical to the organization. The platform is constantly upgraded at no expense to
clients through development and testing by TargetSolutions’ team of technical developers.

LEARNING MANAGE TSYST

TargetSolutions learning management system (LMS) makes it possible for administrators to assign and
deliver online training courses and custom-made activities to their users. The system also provides the
ahility to track, document and report assignments.

Organization Management Tools: Organizations can manage users’ access to the platform. Administrators
can add users, delete users, modify user profiles, reset passwords, modify their organizational profile,
define organizational categories, create groups and modify groups. Administrators can also assign
“supervisor” rights to specific users. Selected users can be given supervisor duties over any particular
group, helping administrators maintain control over their account and allow oversight over certain
individuals and applications.

Course Delivery System: Administrators are able to assign anything from the platform’s robust online
training fibrary with the platform’s Assignment Scheduler. They can also deliver specially created custom
activities. Administrators are able to create new assignments, assign activities and modify and remove old
assignments.

Custom Content Delivery System: Administrators are able to deliver customized training to users with an
easy-to-use application called Activities Builder. The Activities Builder enables organizations to tailor
training and/or activities to their organization’s unigue needs, Administrators can easily create any type of
training documentation and attach it to any activity or course. Administrators can deliver Daily Drills,
Inspections, Pre/Post Incident Evaluations, policy reviews, surveys and user-developed or third-party
training content to their users and require e-signatures to verify they've received instructions.

Custom Test Delivery System: Administrators have the ability to create, assign and manage the delivery of
web-based exams for their users with Test Builder. These tests can be attached to activities created through
the Activities Builder. Administrators are able to track completions and record the results so they can easily
access them and run reports with complete data.
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Resource Sharing: Administrators can access training videos policies, organizational policies, inspection
forms, and more from other departments across the country with Community Resources. Shared material
can be downloaded, customized, and delivered through the assignment scheduler. Community Resources
consists of two sections: Top Files and Top Videos, which are determined by a combination of popular views
and resource ratings. The search engine gives administrators the ability to browse TargetSolutions’
database of content.

Organizational Resources: Organizations can store important departmental resources, including SOPs,
training videos, and more in a secure and centralized online location in the File Center, which provides 100
megabytes of file storage. Administrators can post documents that are only visible for other administrators.
The ability to upload and delete files is only granted to administrators, but all users will be able to access
files that are uploaded.

Communication Tools: The platform features a number of tools to enhance organizational communication.
The tools include the fotllowing: 1) Notifications: Administrators can create e-mail alerts to notify
administrators and users when an assignment is approaching. In addition to e-mail alerts, the platform
features a prominently displayed Notification System (one for both users and administrators) on the home
page that warns when an assignment needs attention. Users and administrators will receive alerts
regarding upcoming expirations and deadlines for credential alerts, events, courses and activities. The
platform generates an optional monthly e-mail to all users that serves as a reminder update and
summarizes course assignments. 2) Forums: The platform features a web-based discussion board that
provides a centralized onfine location where an organization’s administrators and users can discuss issues
and trade ideas. Administrators have the ability to edit and delete posts without help from TargetSolutions
client services. 3)Bulletin Board: Administrators can post organizational announcements and company
news for their entire organization to view. 4) Shift Calendar: Fire department administrators are able to
manage their staff’s shift schedules in a convenient online location, 5) Events Manager: Administrators can
create, schedule and track organizational events {including instructor-led training events, live meetings,
etc.). This tool gives administrators the ability to track user registration for events and set e-mail reminder
alerts. Administrators can access user registration and attendance records and set up event reminders
alerts. Users can view details of previous events they have enrolled in, events that are open to enroll in,
previously attended events, and personally created events.

RECORDS MANAGEMENT SYSTEM

TargetSolutions’ comprehensive records management system (RMS) enables organizations to track users’
assignments and activities, create credentials and run reports on completion status and test scores.

Credentials Management: The Manage Credentials application features a set of tools and reports that help
organizations track and maintain credentials, certifications, qualifications, and any other type of
professional documentation that includes an expiration date. This tool alerts administrators and users by e-
mail and the Notification System when a credential is approaching overdue status so immediate action can
be taken. This application also provides tracking and compliance tools. Each credential can be tagged with
an alert.

Reporting Functionality: Organizations have the ability to quickly and easily generate summary reports
covering assignments, activities, users, course durations, course evaluations, user credentials, etc. Site
analytics include 24-hour access to data through customized reporting tools.
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Site Analytics: The platform’s Dashboard displays data in a graphical format for quick and meaningful
assessment of key utilization metrics. Organizations are able to analyze, save or print critical statistics.
Administrators can stay informed on their organization’s progress completing courses and activities by
monitoring assignment data reports that automatically filters onto the Dashboard’s columns chart. The
chart details Department Status in the following areas: Number of assignments that are overdue,
assignments that are due in 30 days or less, assignments that are due in 30-6C days, and assignments that
are due in more than 60 days.

CAREER TRACKING APPLICATIONS

TargetSolutions career-tracking tools enable compliance management for organizations. These exclusive
applications help an organization’s users maintain certification and achieve maximum professional growth.
TargetSolutions features credentials that are pre-set fo meet an organization’s needs for various
requirements, including the ISO annual review, ARFF training, etc.

Certification & Qualification Management: Administrators can create activities that track the various
renewable licenses of their users that expire on an ongoing basis. Whether it’s a certification, a driver’s
license, an instructor’s license, an EMT license, or any other type expiring qualification, administrators can
create an activity and then monitor e-signature responses as renewals are completed. Notifications keep
administrators and users alerted on the expiration dates and overdue status for certifications and
gualifications.

ON LINE INING

As of January 2012, TargetSolutions hosts 737 online training courses in its web-based course library.
Courses cover Human Resources & Employment Practices, OSHA & Compliance, K-12 Education, Driving
Safety, NFPA & Fire, EMS Recertification, and Water & Wastewater. TargetSolutions has 250 hours of
courses covering valuable EMS recertification and NFPA codes and standards curriculum. The catalog
breaks down with the following number of courses: EMS {131 courses), CECBEMS (82 courses), NFPA (69
courses), Water and Wastewater (76 courses), Education (47 courses), OSHA/Environmental {149 courses),
Supervisor (14 courses}, Canada (66 courses), Spanish (69 courses), Other (34 courses). Courses are
consistently updated with new information and muiti-media interactivity by TargetSolutions content team.
Courses are assigned through the platform’s LMS.

Course Components: Fach course delivered by TargetSolutions features the following elements:
Interactions that test users’ comprehension as they advance through the course; tests that feature
randomly selected multiple choice questions pulled from the courses’ content and are automatically
graded; evaluations that enable users to provide feedback about the course to TargetSolutions, as well as
ask questions about the course’s content; and certificates that document the users’ completions of courses.
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Accreditation Overview: TargetSolutions continuously works to obtain relevant approvals with each
state or region’s EMS continuing education agency. TargetSolutions currently has some form of
accreditation in every state except Wyoming. In some states, TargetSolutions has approval to provide
continuing education for EMS/EMT personnel directly through the state agencies. In other states,
courses are approved through medical directors. Some of TargetSolutions’ EMS content has received
approval from Continuing Education Coordinating Board for Emergency Medical Services (CECBEMS),
and we offer these courses exclusively in the following states or regions: Arkansas, Hawaii, lowa,
Kansas, Kentucky, Maine, Maryland, Mississippi, Montana, Nebraska, Nevada, New Hampshire,
New Jersey, New Mexico, Oregon, South Carolina, South Dakota, Tennessee, Utah, Vermont,
Virginia, Washington D.C., and West Virginia. States not listed above will receive courses that have
been approved by their respective state agencies or medical directors, uniess CECBEMS approved
courses are specifically requested.

TECHNICAL DFLIVERABLES

Security & Redundancy: TargetSolutions utilizes a state-of-the-art SAS 70 certified hosting facility
for its primary web-based service. This facility is secured and redundant, which provides regular
service to customers while avoiding the costs of installing and maintaining a datacenter.
TargetSolutions owns and maintains all of the equipment needed to deliver its web-based
platform. This is done in order to have more control over the server hardware and software
environment. TargetSolutions minimally deploys dual servers for both the web/application server and
for the database servers to provide redundancy and future usage increases. TargetSolutions also has a
second, fully redundant system running in an alternate location that can be utilized in the rare case of
a catastrophic disaster at its primary location. TargetSolutions audits its systems for performance
issues and upgrades as needed. All equipment at the datacenter resides behind redundant Cisco
Enterprise grade firewalls. These devices prevent against unauthorized network access to all
equipment and require multiple levels of authentication in order to reach protected
areas. TargetSolutions’ platform runs on Sun Microsystems servers running Solaris UNIX. The database
servers are running Oracle. Utilizing top-tier enterprise products such as these allows TargetSolutions
to stay ahead of the curve technologically while still maintaining stability in a production
environment. These vendors keep up with intrusion management and security, and TargetSolutions
keeps its servers up to date in order to maintain effective countermeasures. The database and
operating system is secured through multiple tiers of RSA/DSA cryptographic authentication.
Within the database’s design, all users and sites are authenticated with their own sets of
usernames and passwords. These users are tracked with detail in order to identify suspicious
activity as well as determine patterns of usage. TargetSolutions’ personnel are provided
administrative application accounts with unique credentials in order to track administrative
activities.
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Benefits of Datacenter Outsourcing: There are numerous benefits, including high-power network
and A/C reliability; instantaneous high bandwidth availability; secure and low-traffic environment;
24/7 staffed security; multiple stage biometric doorways to facility; locked cage and isolated
cabinet; no local console devices; expandability.

Authentication Overview: Access to the TargetSolutions platform requires a unigque username
{preferably an e-mail address) and password that is created by the individual upon registration.
Because remembering usernames and passwords can be problematic, TargetSolutions encourages
clients to use their e-mail for

password recovery and added security. To recover a forgotten password, the individual can simply
have a new one sent to their e-mail and be up and running within minutes.

Server Uptime Outlook: TargetSolutions understands the need for clients to have unfettered access
to its online training and records management system at any time of day or night.
Because of this, TargetSolutions has invested in the very best technology possible to ensure outages
are kept to a minimum. With a consistent track record of better than 99.95 percent uptime,
TargetSolutions has validated its decision to spare no expense when it comes to infrastructure. In
doing so, TargetSolutions is able to provide clients with a robust, reliable platform.

CLIENT SERVICFS DELIVERABLES

Implementation and Ongoing Support: TargetSolutions will assign an account executive to serve
as the organization’s primary contact for any and all guestions or issues related to the
platform. Account executives will provide complete implementation and ongoing support, including
initial customization of the website and comprehensive training on the platform’s applications.
TargetSolutions will also provide assistance to help design custom training curricula as requested.
TargetSolutions will respond to clients’ requests during normal business hours {8 a.m. to 5:30
p.m. — PST). After-hours emergency support is available by calling toll-free at 800.840.8048.

Extended Support Services: TargetSolutions provides an extensive online multi-media help system
with detailed step-by-step instructions for each operational activity on the platform.
TargetSolutions also provides user manuals, video tutorials, and answers to frequently
asked questions. In addition, TargetSolutions provides in-person training workshops at various
times throughout the year.

OPTIONAL SERVICES

TargetSolutions provides access to third-party services, including the following: 1) A Check America:
Allows organizations to track users’ driving records and receive notifications of any activity. 2)
American Heart Association - Basic Life Support: Designed specifically for first responders, this
online course provides departments with an alternative to traditional classroom-style training
- enabling firefighters and paramedics to complete the didactic portion of the curriculum at their
convenience. Once complete, first responders can finish the hands-on skills practice session and skills
test with an American Heart Association instructor before receiving their certification cards. 3)
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Content Authoring: Allows organizations to easily build their own engaging, multi-media training
content. The kit features Articulate Studio Standard. 5) Telestaff Integration: Enables
organizations to integrate Telestaff into their training platform. Thisintegration allows
administrators to upload a Telestaff roster at any time. 6) Web Events: TargetSolutions offers Web
Events, which gives organizations the ability to conduct online meetings with remote
participants — all from within the TargetSolutions’ platform. Web Events features screen sharing,
video conferencing, live chat, and VOIP. In addition, TargetSolutions’ Event Manager helps
organizations manage invitations, track registrations and run attendance reports. For information
on these services contact TargetSolutions at 877.944.6372.

TARGET SOLUTIONS SCOPE OF SERVICES

The City of Sacramento will receive the following services and features.

e Dedicated Account Manager to provide implementation assistance and ongoing support

s 24/7 Customer Support

e Onsite training

e Full Web enabled Heip Guide including Video Tutorials

e Easy to read Dashboard allows Administrators to quickly analyze their organizations’ progress

e Broad course offerings include, but are not limited to, EMS Basic and Advanced Level Training,
NFPA 1500/1001/1021, first Responder Operations, Hazmat Refresher, OSHA General Safety,
HR, Emergency Vehicle Operator, EVO for Supervisors, Employment Practices, Ethics and more

e Meets OSHA Requirements to deliver annual, awareness level safety training over the internet.

e Meets CAL OSHA Requirements to deliver annual, awareness level safety training over the
internet.

e Ability to track completion of IAC coded TargetSolutions and non TargetSolutions delivered
training including monthly report capabilities which can be sent to JAC for reimbursement

e Flectronic Employee Pull Notification in conjunction with CA DMV requirements

s Password Recovery is handled easily via email reset capability

e First Responder to Terrorist Incident Training

» Interactive Training Courses with randomized testing and certificate of completion

e Integration of Departmental Policies and Procedures into TSC course material

e On-line course evaluations which allow administrators to retrieve and analyze this data

s Integration of numerous learning formats into courses including Power Points, streaming video,
etc. _

e Creation of customized courses(via Articulate™ integration) with certificates of completion

e Creation and delivery of customized tests

e The Shift Calendar application provides a valuable tool which coordinates and displays staff
schedules

e Tracking compliance of activities, tasks and compliance management
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e Creation and tracking of ongoing certifications, qualifications, and licenses

e Management of departmental specific documents, files, videos, resources and records
e Sharing of department resources with other TSC Fire Department clients

e Scheduling and managing rosters for trainings, meetings, and other events

e A prominently displayed Notification System that alerts users when an assignment has become
urgent.
e Hosting, delivering, and recording live events

e Facilitate ongoing departmental discussions

e On-line registration, confirmation, planning, testing, maintenance and retrieval of training
records

o High level system usage reporting upon initial administrator login via Dashboard application
e Providing ability for individuals to print training activity reports, including ongoing certifications

s Administrative access to review and print reports of department training activities

e Group employees by training need, define specific requirements and track compliance by group
e Define training requirements for individuals or groups; send email notification to students

e Supervisory ahility to document completed training performed as a group

e Export report data in standard formats

e Establish a tiered management system

e Track ISO compliant hours for both TSC courses and department hands on /classroom training
¢ LMS Integration with Single Sign-on Capabilities via API

+ Web based Health and Wellness application

COURSE CONTENT
Access to course content:

i. As published in TargetSolutions’ 2012 Course Synopses including revisions,
updates or additions during the term of the agreement.
ii. As published in TargetSolutions” 2012 Course Catalog including revisions,
updates or additions during the term of the agreement; and
iii. As published in TargetSolutions’ 2012 Law Enforcement Course Catalog
including revisions, updates or additions during the term of the agreement.

INTEGRATION

Proposed : Target Solutions will work cooperatively with City IT personnel to determine the best method
of integration with the City’s PeopleSoft system. The intent of this integration is to automatically update
TargetSolutions enroliment based on employment status in the PeopleSoft and to transfer course
completion information from Target Solutions to PeopleSoft . The City will establish the data feed
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through the use of the following API for data integration to replicate completion data into their system,
at which point City IT personnei must insure the data integrity. TargetSolutions will assist in the support
of our APis to ensure data integrity and automated ongoing accurate daily loads including historical data
Ioad that are secure.

TargetSolutions User Profile Web Services

TargetSolutions has developed an Application Programming Interface (API) for clients to use to
synchronize their existing systems {ex. PeopleSoft, Telestaff, etc.} with TargetSolutions. This document
outlines the following:

s Technology used to create and access the API

¢ Examples of the type of functions that will be provided and the limitations of the API
e Best practices

e APl Definition

Technology
The TargetSolutions APl uses the Simple Object Access Protocol (SOAP). SOAP is a simple XML-based

protocol to let applications exchange information over HTTP. While TargetSolutions uses a ColdFusion
application server, SOAP is platform and tanguage independent, so the web service can be accessed
from any platform as long as the requests being made conform to the SCAP standards.

AP| Details & Examples

Managing all user data (name changes, organizational changes, new users, inactivation of users, etc.)
can be accomplished with this API. There will be a series of functions provided to accomplish this. Each
function will reguire authentication information to ensure that the correct system is accessing and

maodifying the correct data. Examples of some of the major functions are below:

* DeleteUser

s ModifyUser

» AddUserToGroup

¢ RemoveUserFromGroup
¢ GetCategoryList

s GetGrouplist

Visit the below URL for the full list of functions
hitp://app.targetsolutions.com/plwebservice/preventionlink api definitions.cfm

Best Practices
Batch Process -This is by synchronizing systems on a scheduled, recurring time. For example, all user
data changes that occur in a given day could be logged in the existing system and that night all the
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function calls to TargetSolutions couid be made at once. This would result in a lag time based on the
length of time between updates, but it could potentially be the easiest way to implement.

Real Time - For example, when a user’s information is changed in the existing system (PecpleSoft,
TeleStaff, etc.) a request is made to the TargetSolutions APl to update the user’s information
accordingly. This requires some development on the client’s end to ensure that the logic is put in place
for all points in the existing system where a user modification can occur, and to then make the
appropriate call to TargetSolutions.

TargetSolutions Training Records Web service API

TargetSolutions has developed a Web service API for clients to use in order to access training record
data from outside the TargetSolutions system.

How it works

TargetSolutions will provide the client with a Web service URL containing an encrypted key. Clients will
access this URL through an http request. When accessed, the hitp request will return a CSV file to the
client with the training record data for the current day. If a larger date range of data is required,
startDate and endDate parameters can be used to return training record data on any date range
specified. Date ranges must be in the format {(mm-dd-yyyy). See example URL's below.

Return the current days training record data {this example URL will not run):

http://app.targetsolutions.com/tsapp/api/Taction=reports.buildReport&reportType=completionsall&key=3204C23ADDSRG286
FODAFEGL66EDLTFS&secret=BODOFFCR0322877RB3

Return training record data on a given date range. In this case September 1% 2012 through October 1" 2012 (this example
URL will not run):

http://app.iargetsolutions.com/tsapp/ani/Taction=reports.buildReport&reportType=completionsali& key=3204C32ADD5B3286
FODAFEG166EDLFS&secret=BO9D0OFFC80283777B3&startDate=09-01-2012&endDate=10-01-2012

Training Record data returned may include any of the following fields:

Course 1D
Assignment Name
Completion Date
Completion Time
Date Assigned
Date Due

Test Score

Time Spent In Course
Test Attempts
Assigned By

Tags
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Assignment Type
Buration (hours)
First Name

Last Name
Employee ID

IMPLEMENTATION

TargetSolutions will provide support to City staff in implementing the system as described in the Client
Services Deliverables sections above.

NON-PROFIT PARTNERS

TargetSolutions will allow use of the system by the City’s non-profit operational partners under the
terms of this agreement.
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EXHISITB
PROFESSIONAL SERVICES AGREEMENT
FEE SCHEDULE/MANNER OF PAYMENT

1. CONTRACTOR’s Compensation. The total of all fees paid to the CONTRACTOR for the performance of all
services set forth in Exhibit A, including normal revisions (hereafter the “Services”), and for all
authorized Reimbursable Expenses, shall not exceed the total sum $130,000 in the first year and
$160,000 in each of years 2 through 5 with a total amount not to exceed $770,000 for the 5 year term.

2. Billable Rates. CONTRACTOR shall be paid for the performance of Services on an hourly rate, daily rate,
flat fee, lump sum or other basis, as set forth in Attachment 1 to Exhibit B, attached hereto and
incorporated herein. [Attach list of billable rates that apply, labeled “Attachment 1 to Exhibit B”.]

3. CONTRACTOR's Reimbursable Expenses. Reimbursable Expenses shall be limited to actual expenditures
of CONTRACTOR for expenses that are necessary for the proper completion of the Services and shall
only be payable if specifically authorized in advance by CITY.

4, Payments to CONTRACTOR.

A, Payments to CONTRACTOR shall be made within a reasonable time after receipt of
CONTRACTOR’s invoice, said payments to be made in proportion to services performed or as
otherwise specified in Attachment 1 to Exhibit B. CONTRACTOR may request payment on a
monthly basis. CONTRACTOR shall be responsible for the cost of supplying all documentation
necessary to verify the monthly billings to the satisfaction of CITY.

B. All invoices submitted by CONTRACTOR shall contain the following information:

(1) Job Name

{2) Description of services billed under this invoice, and overall status of project
{3) Date of Invoice Issuance
(4) Sequential Invoice Number

(5) CITY’'s Purchase Order Number
(6) Total Contract Amount

(7) Amount of this Invoice (Itemize all Reimbursable Expenses)
(8) Total Billed to Date
(9) Total Remaining on Contract

(10)  Updated project schedule. This shall identify those steps that shall be taken to bring the
project back on schedule if it is behind scheduie.

C. items shall be separated into Services and Reimbursable Expenses. Billings that do not conform
to the format outlined above shall be returned to CONTRACTOR for correction. CITY shall not be
responsible for delays in payment to CONTRACTOR resulting from CONTRACTOR's failure to
comply with the invoice format described below.
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D. Requests for payment shall be sent to:

HR Risk Management
915 1 St., 4™ Floor
Sacramento, CA 95814
Attn: Barbara Brenner

5. Additional Services. Additional Services are those services related to the scope of services of
CONTRACTOR set forth in Exhibit A but not anticipated at the time of execution of this Agreement.
Additional Services shall be provided only when a Supplemental Agreement authorizing such Additional
Services is approved by CITY in accordance with CITY’s Supplemental Agreement procedures. CITY
reserves the right to perform any Additional Services with its own staff or to retain other contractors to
perform said Additional Services.

6. Accounting Records of CONTRACTOR. During performance of this Agreement and for a period of three
(3) years after completing all Services and Additional Services hereunder, CONTRACTOR shall maintain
all accounting and financial records related to this Agreement, including, but not limited to, records of
CONTRACTOR’s costs for all Services and Additional Services performed under this Agreement and
records of CONTRACTOR’s Reimbursable Expenses, in accordance with generally accepted accounting
practices, and shall keep and make such records available for inspection and audit by representatives of
the CITY upon reasonable written notice.

7. Taxes. CONTRACTOR shall pay, when and as due, any and all taxes incurred as a result of
CONTRACTOR’s compensation hereunder, including estimated taxes, and shall provide CITY with proof
of such payment upon request. CONTRACTOR hereby agrees to indemnify CITY for any claims, losses,
costs, fees, liabilities, damages or injuries suffered by CITY arising out of CONTRACTOR’s breach of this
Section 7.
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Attachment 1 to Exhibit B
Price Schedule

Pricing is based on an annual payment term. Rates will be made available for the life of
the five year contract term.

1. Compliance Level Access $17/user/year
This cost includes a limited course offering and full access to the
LMS functionality. This prices does not include any Fire, Police or
Water industry course titles,

2, Professional Development Access $70/user/year

The annual user fee will include full access to the LMS functions along with
The entire list of industry specific training courses developed moving forward.

3. Articulate Course Authoring Software $1,100/license
4. Technical and User Documentation S0
5. Maintenance S0
6. Existing Software and Updates S0
7. Utilities S0
8. New Functionality S0
9. Technical Support S0
10. Unlimited Phone Support S0
No fee services, 4-10, are included in the per user license fees.
11. Integration with People Soft SO
There will be no fee for integration as described in the scope of services.
12. Implementation S0

There will be no fee for implementation as described in the scope of services.

Payment will be due at the start of each year for the number of employees expected to
utilize the system. A credit will be applied to the next annual payment for any
employees who do not access the system. A refund will be issued for any credit pending
at the end of the contract term. The City will pay only for users who actually access the
system.
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EXHIBIT C
PROFESSIONAL SERVICES AGREEMENT

FACILITIES AND EQUIPMENT TO BE PROVIDED BY CITY

CITY shall {checkone] X Not furnish any facilities or equipment for this Agreement; or

furnish the following facilities or equipment for the Agreement; [fist, if
applicable]
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EXHIBIT D
PROFESSIONAL SERVICES AGREEMENT

GENERAL PROVISIONS
1. Independent Contractor.

A, It is understood and agreed that CONTRACTOR {including CONTRACTOR’s employees) is an
independent contractor and that no relationship of employer-employee exists between the
parties hereto for any purpose whatsoever. Neither CONTRACTCOR nor CONTRACTOR's assighed
personnel shall be entitled to any benefits payable to employees of CITY. CITY is not required to
make any deductions or withholdings from the compensation payable to CONTRACTOR under
the provisions of this Agreement, and CONTRACTOR shall be issued a Form 1099 for its services
hereunder. As an independent contractor, CONTRACTOR hereby agrees to indemnify and hold
CITY harmless from any and all claims that may be made against CITY based upon any
contention by any of CONTRACTOR’s employees or by any third party, including but not limited
to any state or federal agency, that an employer-employee relationship or a substitute therefor
exists for any purpose whatsoever by reason of this Agreement or by reason of the nature
and/or performance of any Services under this Agreement. (As used in this Exhibit D, the term
“Services” shall include both Services and Additional Services as such terms are defined
elsewhere in this Agreement.)

B. 1t is further understood and agreed by the parties hereto that CONTRACTCR, in the performance
of its obligations hereunder, is subject to the control and direction of CITY as to the designation
of tasks to be performed and the results to be accomplished under this Agreement, but not as to
the means, methods, or sequence used by CONTRACTOR for accomplishing such results. To the
extent that CONTRACTOR obtains permission to, and does, use CITY facilities, space, equipment
or support services in the performance of this Agreement, this use shall be at the
CONTRACTOR's sole discretion based on the CONTRACTOR’s determination that such use will
promote CONTRACTOR's efficiency and effectiveness. Except as may be specifically provided
elsewhere in this Agreement, the CITY does not require that CONTRACTOR use CITY facilities,
equipment or suppori services or work in CITY locations in the performance of this Agreement.

C. If, in the performance of this Agreement, any third persons are employed by CONTRACTOR, such
persons shall be entirely and exclusively under the direction, supervision, and control of
CONTRACTOR. Except as may be specifically provided elsewhere in this Agreement, all terms of
employment, including hours, wages, working conditions, discipline, hiring, and discharging, or
any other terms of employment or requirements of law, shall be determined by CONTRACTOR.
It is further understood and agreed that CONTRACTOR shall issue W-2 or 1099 Forms for income
and employment tax purposes, for all of CONTRACTOR’s assigned personnel and subcontractors.
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D. The provisions of this Section 1 shall survive any expiration or termination of this Agreement.
Nothing in this Agreement shall be construed to create an exclusive relationship between CITY
and CONTRACTOR. CONTRACTOR may represent, perform services for, or be employed by such
additional persons or companies as CONTRACTOR sees fit provided that CONTRACTOR does not
violate the provisions of Section 5, below.

2. Licenses; Permits, Etc. CONTRACTOR represents and warrants that CONTRACTOR has all licenses,
permits, City Business Operations Tax Certificate, qualifications, and approvals of whatscever nature
that are legally required for CONTRACTOR to practice its profession or provide any services under the
Agreement. CONTRACTOR represents and warrants that CONTRACTOR shall, at its sole cost and
expense, keep in effect or obtain at all times during the term of this Agreement any licenses, permits,
and approvals that are legally required for CONTRACTOR to practice its profession or provide such
Services. Without limiting the generality of the foregoing, if CONTRACTOR is an out-of-state
corporation, CONTRACTOR warrants and represents that it possesses a valid certificate of qualification
to transact business in the State of California issued by the California Secretary of State pursuant to
Section 2105 of the California Corporations Code.

3. Time. CONTRACTOR shall devote such time and effort to the performance of Services pursuant to this
Agreement as is necessary for the satisfactory and timely performance of CONTRACTOR's obligations
under this Agreement. Neither party shall be considered in default of this Agreement, to the extent that
party’s performance is prevented or delayed by any cause, present or future, that is beyond the
reasonable control of that party.

4, CONTRACTOR Not Agent. Except as CITY may specify in writing, CONTRACTOR and CONTRACTOR'’s
personnel shall have no authority, express or implied, to act on behalf of CITY in any capacity
whatsoever as an agent. CONTRACTOR and CONTRACTOR’s personnel shall have no authority, express
or implied, to bind CITY to any obligations whatsoever.

5. Conflicts of Interest. CONTRACTOR covenants that neither it, nor any officer or principal of its firm, has
or shall acquire any interest, directly or indirectly, that would conflict in any manner with the interests
of CITY or that would in any way hinder CONTRACTOR's performance of Services under this Agreement.
CONTRACTOR further covenants that in the performance of this Agreement, no person having any such
interest shall be employed by it as an officer, employee, agent or subcontractor, without the written
consent of CITY. CONTRACTOR agrees to avoid conflicts of interest or the appearance of any conflicts of
interest with the interests of CITY at all times during the performance of this Agreement. If
CONTRACTOR is or employs a former officer or employee of the CITY, CONTRACTOR and any such
employee(s) shall comply with the provisions of Sacramento City Code Section 2.16.090 pertaining fo
appearances before the City Council or any CITY department, board, commission or committee.

6. Confidentiality of CITY Information. During performance of this Agreement, CONTRACTOR may gain
access to and use CITY information regarding inventions, machinery, products, prices, apparatus, costs,
discounts, future plans, business affairs, governmental affairs, processes, trade secrets, technical
matters, systems, facilities, customer lists, product design, copyright, data, and other vital information
(hereafter collectively referred to as “City Information”) that are valuable, special and unique assets of
the CITY. CONTRACTOR agrees to protect all City Information and treat it as strictly confidential, and
further agrees that CONTRACTOR shall not at any time, either directly or indirectly, divulge, disclose or
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communicate in any manner any City Information ta any third party without the prior written consent of
CITY. In addition, CONTRACTOR shall comply with all CITY policies governing the use of the CITY network
and technology systems, as set forth in applicable provisions of the City of Sacramento Administrative
Policy Instructions # 30. A violation by CONTRACTOR of this Section 6 shall be a material violation of this
Agreement and shall justify legal and/or equitable relief.

7. CONTRACTOR Information.

A CITY shall have full ownership and control, including ownership of any copyrights, of all
information prepared, produced, or provided by CONTRACTOR pursuant to this Agreement. In
this Agreement, the term “information” shall be construed to mean and include: any and all
work product, submittals, reports, plans, specifications, and other deliverables consisting of
documents, writings, handwritings, typewriting, printing, photostatting, photographing,
computer models, and any other computerized data and every other means of recording any
form of information, communications, or representation, including letters, works, pictures,
drawings, sounds, or symbols, or any combination thereof. CONTRACTOR shall not be
responsible for any unauthorized modification or use of such information for other than its
intended purpose by CITY.

B. CONTRACTOR shall fully defend, indemnify and hold harmless CITY, its officers and employees,
and each and every one of them, from and against any and all claims, actions, lawsuits or other
proceedings alleging that all or any part of the information prepared, produced, or provided by
CONTRACTOR pursuant to this Agreement infringes upon any third party’s trademark, trade
name, copyright, patent or other intellectual property rights. CITY shall make reasonable efforts
to notify CONTRACTOR not later than ten (10) days after CITY is served with any such claim,
action, lawsuit or other proceeding, provided that CITY’s failure to provide such notice within
such time period shall not relieve CONTRACTOR of its obligations hereunder, which shall survive
any termination or expiration of this Agreement.

C. All proprietary and other information received from CONTRACTOR by CITY, whether received in
connection with CONTRACTOR’s proposal to CITY or in connection with any Services performed
by CONTRACTOR, will be disclosed upon receipt of a request for disclosure, pursuant to the
California Public Records Act; provided, however, that, if any information is set apart and clearly
marked “trade secret” when it is provided to CITY, CITY shall give notice to CONTRACTOR of any
request for the disclosure of such information. The CONTRACTOR shall then have five (5} days
from the date it receives such notice to enter into an agreement with the CITY, satisfactory to
the City Attorney, providing for the defense of, and complete indemnification and
reimbursement for all costs (including plaintiff's attorney fees) incurred by CITY in any legal
action to compel the disclosure of such information under the California Public Records Act. The
CONTRACTOR shall have sole responsibility for defense of the actual “trade secret” designation
of such information.

D. The parties understand and agree that any failure by CONTRACTOR to respond to the notice
provided by CITY and/or to enter into an agreement with CITY, in accordance with
the provisions of subsection C, above, shall constitute a complete waiver by CONTRACTOR of
any rights regarding the information designated “trade secret” by CONTRACTOR, and such
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information shall be disclosed by CIiTY pursuant to applicable procedures required by the Public
Records Act.

8. Standard of Performance. CONTRACTOR shall perform all Services required pursuant to this Agreement
in the manner and according to the standards currently observed by a competent practitioner of
CONTRACTOR’s profession in California. All products of whatsoever nature that CONTRACTOR delivers
to CITY pursuant to this Agreement shall be prepared in a professional manner and conform to the
standards of quality normally observed by a person currently practicing in CONTRACTOR’s profession,
and shall be provided in accordance with any schedule of performance specified in Exhibit A.
CONTRACTOR shall assign only competent personnel to perform Services pursuant to this Agreement.
CONTRACTOR shall notify CITY in writing of any changes in CONTRACTOR’s staff assigned to perform the
Services required under this Agreement, prior to any such performance. In the event that CITY, at any
time during the term of this Agreement, desires the removal of any person assigned by CONTRACTOR to
perform Services pursuant to this Agreement, because CITY, in its sole discretion, determines that such
person is not performing in accordance with the standards required herein, CONTRACTOR shall remove
such person immediately upon receiving notice from CITY of the desire of CITY for the removal of such
person.

9. Term; Suspension; Termination.

A This Agreement shall become effective on the date that it is approved by both parties, set forth
on the first page of the Agreement, and shall continue in effect until both parties have fully
performed their respective obligations under this Agreement, unless sooner terminated as
provided herein.

B. CITY shall have the right at any time to temporarily suspend CONTRACTOR’s performance
hereunder, in whole or in part, by giving a written notice of suspension to CONTRACTOR. If CITY
gives such notice of suspension, CONTRACTOR shall immediately suspend its activities under this
Agreement, as specified in such notice.

C. CITY shall have the right to terminate this Agreement at any time by giving a written notice of
termination to CONTRACTOR. If CITY gives such notice of termination, CONTRACTOR shall
immediately cease rendering Services pursuant to this Agreement. If CITY terminates this
Agreement:

(1) CONTRACTOR shall, not later than five days after such notice of termination, deliver to
CITY copies of all information prepared pursuant to this Agreement.

(2) CITY shall pay CONTRACTOR the reasonable value of Services rendered by CONTRACTOR
prior to termination; provided, however, CITY shall not in any manner be liable for lost
profits that might have been made by CONTRACTOR had the Agreement not been
terminated or had CONTRACTOR completed the Services required by this Agreement. In
this regard, CONTRACTOR shall furnish to CITY such financial information as in the
judgment of the CITY is necessary for CITY to determine the reasonable value of the
Services rendered by CONTRACTOR. The foregoing is cumulative and does not affect
any right or remedy that CITY may have in law or equity.
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10. Indemnity.

A. Indemnity: CONTRACTOR shall defend, hold harmless and indemnify CITY, its officers and
employees, and each and every one of them, from and against any and all actions, damages,
costs, liabilities, claims, demands, losses, judgments, penalties, costs and expenses of every type
and description, including, but not limited to, any fees and/or costs reasonably incurred by
CITY's staff attorneys or outside attorneys and any fees and expenses incurred in enforcing this
provision (hereafter collectively referred to as “Liabilities”), including but not limited to
Liabilities arising from personal injury or death, damage to personal, real or intellectual property
or the environment, contractua} or other economic damages, or regulatory penalties, arising out
of or in any way connected with performance of or failure to perform this Agreement by
CONTRACTOR, any sub-consuitant, subcontractor or agent, anyone directly or indirectly
employed by any of them or anyone for whose acts any of them may be liable, whether or not
(i) such Liabilities are caused in part by a party indemnified hereunder or (ii) such Liabilities are
litigated, settled or reduced to judgment; provided that the foregoing indemnity does not apply
to liability for any damage or expense for death or bodily injury to persons or damage to
property to the extent arising from the sole negligence or willful misconduct of CITY, its agents,
servants, or independent contractors who are directly responsible to CITY, except when such
agents, servants, or independent contractors are under the direct supervision and control of
CONTRACTOR.

B. Insurance Policies; Intellectual Property Claims: The existence or acceptance by CITY of any of
the insurance policies or coverages described in this Agreement shall not affect or limit any of
CITY’s rights under this Section 10, nor shall the limits of such insurance limit the liability of
CONTRACTOR hereunder. This Section 10 shall not apply to any intellectual property claims,
actions, lawsuits or other proceedings subject to the provisions of Section 7.8., above. The
provisions of this Section 10 shall survive any expiration or termination of this Agreement.

11. Insurance Requirements. During the entire term of this Agreement, CONTRACTOR shall maintain the
insurance coverage described in this Section 11.

Full compensation for all premiums that CONTRACTOR is required to pay for the insurance coverage
described herein shall be included in the compensation specified for the Services provided by
CONTRACTOR under this Agreement. No additional compensation will be provided for CONTRACTOR’s
insurance premiums.

It is understood and agreed by the CONTRACTOR that its [iability to the CITY shall not in any way be
limited to or affected by the amount of insurance coverage required or carried by the CONTRACTOR in

connection with this Agreement.

A. Minimum Scope & Limits of Insurance Coverage

(1) Commercial General Liability Insurance, providing coverage at least as broad as [SO CGL
Form 00 01 on an occurrence basis for bodily injury, including death, of one or more
persons, property damage and personal injury, with limits of not less than one million
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dollars {$1,000,000) per occurrence. The policy shall provide contractual liability and
products and completed operations coverage for the term of the policy.

(2) Automobile Liability Insurance providing coverage at least as broad as I1SO Form CA 00
01 on an occurrence basis for bodily injury, including death, of one or more persons,
property damage and personal injury, with limits of not less than one million dollars
($1,000,000) per occurrence. The policy shall provide coverage for owned, non-owned
and/or hired autos as appropriate to the operations of the CONTRACTOR.

No automobile liability insurance shall be required if CONTRACTOR completes the
following certification:

“| certify that a motor vehicle will not be used in the performance of any work
or services under this agreement.” (CONTRACTOR initials)

(3) Workers’ Compensation Insurance with statutory limits, and Employers’ Liability
Insurance with limits of not less than one million dollars {$1,000,000). The Worker's
Compensation policy shall include a waiver of subrogation for contracts involving
construction or maintenance, or if required by the CITY by selecting the option below:

Workers’ Compensation waiver of subrogation in favor of the City is
required for all work performed by the CONTRACTOR.

No Workers’ Compensation insurance shall be required if CONTRACTOR completes the
following certification:

“| certify that my business has no employees, and that | do not employ anyone. |
am exempt from the legal requirements to provide Workers' Compensation
insurance.” (CONTRACTOR initials)

{4) Professional Liability Insurance providing coverage on a claims made basis for errors,
omissions or malpractice with limits of not less than one million ($1,000,000) doilars if
required by the CITY under Exhibit A, Section 2.

B. Additional Insured Coverage

(1) Commercial General Liability Insurance: The CITY, its officials, employees and volunteers
shall be covered by policy terms or endorsement as additional insureds as respects
general liability arising out of activities performed by or on behalf of CONTRACTOR,
products and completed operations of CONTRACTOR, and premises owned, leased or
used by CONTRACTOR. The general liability additional insured endorsement must be
signed by an authorized representative of the insurance carrier for contracts involving
construction or maintenance, or if required by the CITY by selecting the option below:

Additional insured endorsement must be signed by an authorized
representative of the insurance carrier.
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If the policy includes a blanket additional insured endorsement or contractual additional
insured coverage, the above signature requirement may be fulfilled by submitting that
document with a signed declaration page referencing the blanket endorsement or policy
form.

(2} Automobile Liability Insurance: The CITY, its officials, employees and volunteers shall be
covered by policy terms or endorsement as additional insureds as respects auto liability.

C. Other Insurance Provisions

The policies are to contain, or be endorsed to contain, the following provisions:

(1} Except for professional liability, CONTRACTOR’s insurance coverage shall be primary
insurance as respects CITY, its officials, employees and volunteers. Any insurance or
self-insurance maintained by CITY, its officials, employees or volunteers shall be in
excess of CONTRACTOR's insurance and shall not contribute with it.

(2) Any failure to comply with reporting provisions of the policies shall not affect coverage
provided to CITY, its officials, employees or volunteers.

(3) Coverage shall state that CONTRACTOR’s insurance shall apply separately to each
insured against whom claim is made or suit is brought, except with respect to the limits

of the insurer’s liability.

)] CITY will be provided with thirty (30) days written notice of cancellation or material
change in the policy language or terms.

D. Acceptability of Insurance

Insurance shall be placed with insurers with a Bests’ rating of not less than A:V. Self-insured
retentions, policy terms or other variations that do not comply with the requirements of this
Section 11 must be declared to and approved by the CITY Risk Management Division in writing
prior to execution of this Agreement.

E. Verification of Coverage

{1) CONTRACTOR shall furnish CITY with certificates and required endorsements evidencing
the insurance required. The certificates and endorsements shall be forwarded to the
CITY representative named in Exhibit A. Copies of policies shall be delivered to the CITY
on demand. Certificates of insurance shall be signed by an authorized representative of
the insurance carrier.

{2} The CITY may withdraw its offer of contract or cancel this Agreement if the certificates
of insurance and endorsements required have not been provided prior to execution of
this Agreement. The CITY may withhold payments to CONTRACTOR and/or cancel the
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Agreement if the insurance is canceled or CONTRACTOR otherwise ceases to be insured
as required herein.

F. Subcontractors

CONTRACTOR shall require and verify that all sub-consultants and subcontractors maintain
insurance coverage that meets the minimum scope and limits of insurance coverage specified in
subsection A, above.

12. Equal Employment Opportunity. During the performance of this Agreement, CONTRACTOR, for itself,
its assignees and successors in interest, agrees as follows:

A Compliance With Regulations: CONTRACTOR shall comply with the Executive Order 11246
entitled “Equal Opportunity in Federal Employment”, as amended by Executive Order 11375 and
12086, and as supplemented in Department of Labor regulations (41 CFR Chapter 60},
hereinafter collectively referred to as the “Regulations”.

B. Nondiscrimination;: CONTRACTOR, with regards to the work performed by it after award
and prior to completion of the work pursuant to this Agreement, shall not discriminate on the
ground of race, color, religion, sex, national origin, age, marital status, physical handicap or
sexual orientation in selection and retention of subcontractors, including procurement of
materials and leases of equipment. CONTRACTOR shall not participate either directly or
indirectly in discrimination prohibited by the Regulations.

C. Solicitations for Subcontractors, Including Procurement of Materials and Equipment: In all
solicitations either by competitive bidding or negotiations made by CONTRACTOR for work to be
performed under any subcontract, including all procurement of materials or equipment, each
potential subcontractor or supplier shall be notified by CONTRACTOR of CONTRACTOR’s
obligation under this Agreement and the Regulations relative to nondiscrimination on the
ground of race, color, religion, sex, national origin, age, marital status, physical handicap or
sexual orientation.

D. Information and Reports: CONTRACTOR shall provide all information and reports required by
the Regulations, or by any orders or instructions issued pursuant thereto, and shall permit
access to its books, records, accounts, other sources of information and its facilities as may be
determined by the CITY to be pertinent to ascertain compliance with such Regulations, orders
and instructions. Where any information required of CONTRACTOR is in the exclusive
possession of another who fails or refuses to furnish this information, CONTRACTOR shall so
certify to the CITY, and shall set forth what efforts it has made to obtain the information.

E. Sanctions_for Noncompliance: In the event of noncompliance by CONTRACTOR with the
nondiscrimination provisions of this Agreement, the CITY shall impose such sanctions as it may
determine to be appropriate including, but not limited to:

(1) Withholding of payments to CONTRACTOR under this Agreement until CONTRACTOR
complies;
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(2) Cancellation, termination, or suspensicn of the Agreement, in whole or in part.

F. Incorporation of Provisions; CONTRACTOR shall include the provisions of subsections A through
E, above, in every subcontract, including procurement of materials and leases of equipment,
unless exempted by the Regulations, or by any order or instructions issued pursuant thereto.
CONTRACTOR shall take such action with respect to any subcontract or procurement as the CITY
may direct as a means of enforcing such provisions including sanctions for noncempliance;
provided, however, that in the event CONTRACTOR becomes involved in, or is threatened with,
litigation with a subcontractor or supplier as a result of such direction, CONTRACTOR may
request CITY to enter such litigation to protect the interests of CITY.

13. Entire Agreement. This document, including all Exhibits, contains the entire agreement between the
parties and supersedes whatever oral or written understanding they may have had prior to the
execution of this Agreement. No alteration to the terms of this Agreement shall be valid unless
approved in writing by CONTRACTOR, and by CITY, in accordance with applicable
provisions of the Sacramento City Code.

14, Severability. If any portion of this Agreement or the application thereof to any person or circumstance
shall be held invalid or unenforceable, the remainder of this Agreement shall not be affected thereby
and shall be enforced to the greatest extent permitted by law.

15, Waiver. Neither CITY acceptance of, or payment for, any Service or Additional Service performed by
CONTRACTOR, nor any waiver by either party of any default, breach or condition precedent, shall be
construed as a waiver of any provision of this Agreement, nor as a waiver of any other default, breach or
condition precedent or any other right hereunder.

16. Enforcement of Agreement. This Agreement shall be governed, construed and enforced in accordance
with the laws of the State of California. Venue of any litigation arising out of or connected with this
Agreement shall lie exclusively in the state trial court or Federal District Court located in Sacramento
County in the State of California, and the parties consent to jurisdiction over their persons and over the
subject matter of any such litigation in such courts, and consent to service of process issued by such
courts.

i7. Assignment Prohibited. The expertise and experience of CONTRACTOR are material considerations for
this Agreement. CITY has a strong interest in the qualifications and capability of the persons and entities
that will fulfill the obligations imposed on CONTRACTOR under this Agreement. In recognition of this
interest, CONTRACTOR shall not assign any right or obligation pursuant to this Agreement without the
written consent of the CITY. Any attempted or purported assignment without CITY's written consent
shall be void and of no effect.

18. Binding Effect. This Agreement shall be binding on the heirs, executors, administrators, successors and
assigns of the parties, subject to the provisions of Section 17, above.

19. Use Tax Requirements. During the performance of this Agreement, CONTRACTOR, for itself, its
assignees and successors in interest, agrees as follows:
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A, Use Tax Direct Payment Permit: For all leases and purchases of materials, equipment, supplies,
or other tangible personal property used to perform the Agreement and shipped from outside
California, the Contractor and any subcontractors leasing or purchasing such materials,
equipment, supplies or other tangible personal property shall obtain a Use Tax Direct Payment
Permit from the California State Board of Equalization {“SBE”) in accordance with the applicable
SBE criteria and requirements.

B. Sellers Permit: For any construction contract and any construction subcontract in the amount of
$5,000,000 or more, Contractor and the subcontractor(s) shall obtain sellers permiis from the
SBE and shall register the jobsite as the place of business for the purpose of allocating local sales
and use tax to the City. Contractor and its subcontractors shall remit the self-accrued use tax to
the SBE, and shall provide a copy of each remittance to the City.

C. The above provisions shail apply in all instances unless prohibited by the funding source for the
Agreement.
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EXHIBITE

REQUIREMENTS OF THE NON-DISCRIMINATION IN EMPLOYEE BENEFITS CODE
INTRODUCTION

The Sacramento Non-Discrimination In Employee Benefits Code (the “Ordinance”), codified as Sacramento City
Code Chapter 3.54, prohibits City contractors from discriminating in the provision of employee benefits between
employees with spouses and employees with domestic partners, and between the spouses and domestic
partners of employees.

APPLICATION

The provisions of the Ordinance apply to any contract or agreement (as defined below), between a Contractor
and the City of Sacramento, in an amount exceeding $100,000.00. The Ordinance applies to that portion of a
contractor’s operations that occur: (i) within the City of Sacramento; (ii) on real property outside the City of
Sacramento if the property is owned by the City or if the City has a right to occupy the property; or (iii) at any
location where a significant amount of work related to a City contract is being performed.

The Ordinance does not apply:  to subcontractors or subcontracts of any Contractor or contractors; to
transactions entered into pursuant to cooperative purchasing agreements approved by the Sacramento City
Council; to legal contracts of other governmental jurisdictions or public agencies without separate competitive
bidding by the City; where the requirements of the ordinance will violate or are inconsistent with the terms or
conditions of a grant, subvention or agreement with a public agency or the instructions of an authorized
representative of any such agency with respect to any such grant, subvention or agreement; to permits for
excavation or street construction; or to agreements for the use of City right-of-way where a contracting utility
has the power of eminent domain.

DEFINITIONS
As set forth in the Ordinance, the following definitions apply:

“Contract” means an agreement for public works or improvements to be performed, or for goods or services to
be purchased or grants to be provided, at the expense of the City or to be paid out of maneys deposited in the
treasury or out of the trust money under the control or collected by the City. “Contract” also means a written
agreement for the exclusive use {“exclusive use” means the right to use or occupy real property to the exclusion
of others, other than the right reserved by the fee owner) or occupancy of real property for a term exceeding 29
days in any calendar year, whether by singular or cumulative instrument, (i} for the operation or use by others of
real property owned or controlled by the City for the operation of a business, social, or other establishment or
organization, including leases, concessions, franchises and easements, or (ii) for the City’s use or occupancy of
real property owned by others, including leases, concessions, franchises and easements.

“Contract” shall not include: a revocable at-will use or encroachment permit for the use of or encroachment on
City property regardless of the ultimate duration of such permit; excavation, street construction or street use
permits; agreements for the use of City right-of-way where a contracting utility has the power of eminent
domain; or agreements governing the use of City property that constitute a public forum for activities that are
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primarily for the purpose of espousing or advocating causes or ideas and that are generally protected by the
First Amendment to the United States Constitution or that are primarily recreational in nature.

“Contractor’ means any person or persoens, firm partnership or corporation, company, or combination thereof,
that enters into a Coniract with the City. “Contractor” does not include a public entity.

“Domestic Partner” means any person who has a currently registered domestic partnership with a governmental
entity pursuant to state or local law authorizing the registration.

“Employee Benefits” means bereavement leave; disability, life, and other types of insurance; family medical
leave; health benefits; membership or membership discounts; moving expenses; pension and retirement
benefits; vacation; travel benefits; and any other benefit given to employees. “Employee benefits” shall not
include benefits to the extent that the application of the requirements of this chapter to such benefits may be
preempted by federal or state.

CONTRACTOR’S OBLIGATION TO PROVIDE THE CITY WITH DOCUMENTATION AND INFORMATION

Contractor shall provide the City with documentation and information verifying its compliance with the
requirements of the Ordinance within ten {10) days of receipt of a request from the City. Contractors shall keep
accurate payroll records, showing, for each City Contract, the employee’s name, address, Social Security
number, work classification, straight time pay rate, overtime pay rate, overtime hours worked, status and
exemptions, and benefits for each day and pay period that the employee works on the City Contract. Each
request for payroll records shall be accompanied by an affidavit to be completed and returned by the
Contractor, as stated, attesting that the information contained in the payroll records is true and correct, and
that the Contractor has complied with the requirements of the Ordinance. A violation of the Ordinance or
noncompliance with the requirements of the Ordinance shall constitute a breach of contract.

EMPLOYER COMPLIANCE CERTIFICATE AND NOTICE REQUIREMENTS

(a) All contractors seeking a Contract subject to the Ordinance shall submit a completed Declaration of
Compliance Form, signed by an authorized representative, with each proposal, bid or application. The
Declaration of Compliance shall be made a part of the executed contract, and will be made available for public

inspection and copying during regular business hours.

{(b) The Contractor shall give each existing employee working directing on a City contract, and (at the time of
hire), each new employee, a copy of the notification provided as Attachment “A.”

{c) Contractor shall post, in a place visible to all employees, a copy of the notice provided as Attachment “B.”
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Attachment A

YOUR RIGHTS UNDER THE CITY OF SACRAMENTO’S NON-DISCRIMINATION IN EMPLOYEE BENEFITS CODE

ON oo {date), your employer (the “Employer”) entered into a contract with the City of Sacramento {the
“CIY”) TOr s (contract details), and as a condition of that contract, agreed to abide by the
requirements of the City’s Non-Discrimination In Employee Benefits Code {Sacramento City Code Section 3.54).

The Ordinance does not require the Employer to provide employee benefits. The Ordinance does require that if
certain employee benefits are provided by the Employer, that those benefits be provided without discrimination
hetween employees with spouses and employees with domestic partners, and without discrimination between
the spouse or domestic partner of employees.

The Ordinance covers any employee working on the specific contract referenced above, but only for the period
of time while those employees are actually working on this specific contract.

The included employee benefits are:

- Bereavement leave - Moving expenses
- Disability, life and other types of insurance - Pension and retirement
- Family medical leave benefits
- Health benefits - Vacation
- Membership or membership discounts - Travel benefits
- Any other benefits given to
employees

(Employee Benefits does not include benefits that may be preempted by
federal or state law.)

If you feel you have been discriminated or retaliated against by your employer in the terms and conditions of
your application for employment, or in your employment, or in the application of these employee benefits,
because of your status as an applicant or as an employee protected by the Ordinance, or because you reported a
violation of the Ordinance, and after having exhausted all remedies with your employer,
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You May...

O Submit a written complaint to the City of Sacramento, Contract Services
Unit, containing the details of the alleged violation. The address is:

City of Sacramento
Procurement Services Division
5730 24" Street, Bldg. 1
Sacramento, CA 95822

@] Bring an action in the appropriate division of the Superior Court of the
State of California against the Employer and obtain the following

remedies:

- Reinstatement, injunctive relief, compensatory damages and
punitive damages

- Reasonable attorney’s fees and costs
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Attachment B

YOUR RIGHTS UNDER THE CITY OF SACRAMENTO’S NON-DISCRIMINATION IN EMPLOYEE BENEFITS CODE

If your employer provides employee benefits, they must be provided to those employees working on a City of Sacramento
contract without discriminating between employees with spouses and employees with domestic partners.

The included employee benefits are:

- Bereavement leave - Moving expenses

- Disability, life and other types of insurance - Pension and retirement benefits

- Family medical leave - Vacation

- Health benefits - Travel benefits

- Membership or membership discounts - Any other benefits given to
employees

If you feel you have been discriminated against by your employer. . .
You May...

O Submit a written complaint to the City of Sacramento, Contract Services Unit,
containing the details of the alleged violation. The address is:

City of Sacramento
Procurement Services Division
5730 24™ Street, Bldg. 1
Sacramento, CA 95822

O Bring an action in the appropriate division of the Superior Court of the State of California against the employer and
obtain reinstatement, injunctive relief, compensatory damages, punitive damages and reasonable attorney’s fees
and costs.

Discrimination and Retaliation Prohibited.

If you feel you have been discriminated or retaliated against by your employer in the terms and conditions of your

application for employment, or in your employment, because of your status as an applicant or as an employee protected by

the Ordinance, or because you reported a vielation of this Ordinance. ..

You May Alsa. ..

Submit a written complaint to the City of Sacramento, Contract Services Unit, at the same address, containing the details of
the alleged violation.
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ACCORD”  CERTIFICATE OF LIABILITY INSURANCE " oaisuizors

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF [INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

FRODUCER San DI Phone: 858-259-5800( famrc'
CA Licenso 40BT3768 " Fax: 858-259-6069| JHONE o A, Noi:
Jgfqn Kognécki - Existing Eﬁ?}ﬁﬁm # TARGE-{
INSURER(S} AFFORDING COVERAGE NAIC #
INSURED TargetSolutions, Inc. SURER A - Hartford Casualty Insurance Co C29424
Suite 200 INSURER B - XI5 Surplus Insurance Company 26620
10805 Rancho Bernardo Road
San Diego, CA 92127-5703 INSURERC :
INSURER D ;
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.
INSR ADDL[SUBR] POLICY EFF | POLICY EXP
LTR MM/DDIYYYY)

TYPE OF INSURANCE RISR | WVD POLICY NUMBER (MMIDDIYYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED
A | X | COMMERCIAL GENERAL LIABILITY X T25BATVI554 11122012 | 111212013 | presnises (Eﬁ D':icurmnm, $ 1,000,000
1 CLAIMS-MADE OCCUR MED EXP (Any one person) | $ 10,000
L PERSONAL & ADV INJURY | § 2,000,000
o GENERAL AGGREGATE 3 4,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 4,000,000
X | poLicy B LoC §
AUTOMOBILE LIABILITY é‘;"gﬁ’l’;‘;ﬁf'“GLE LMT g 2,000,000
A ANY AUTO 72SBATV3584 11/12/2012 | 1111212013
1 BODILY INJURY (Per person) | $
ALL OWNED AUTOS BODILY INJURY (Per accident)| $
SCHEDULED AUTOS FROPERTY DAVAGE N
X | HIRED AUTDS . {Per accidenty
X | NON-OWNED AUTOS $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXGESS LIAB CLAIMS-MADE AGGREGATE §
DEDUCTIBLE §
RETENTION _§ $
WORKERS COMPENSATION WG STATU- oTh-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EAGH AGGIDENT $
OFFICER/MEMBER EXCLUDED? NiA
{(Mandatory in NH) E.L. DISEASE - FA EMPLOYEE $
If yas, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
B |Professional Liab ECNO00157051304 021412013 | 02/14/2014 |Each Act 1,000,000
Wrongful Acts Aggregate 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space is required)
ggggégsggis:e Holder is named as additional insured as per attached Form

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

. ACCORDANCE WITH THE POLICY PROVISIONS.

City of Sacramento

L.oss Prevention
AUTHORIZED REPRESENTATIVE

915 | Street, 4h Floor

Sacramento, CA 95814 %WM'_
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/BD/YYYY)
04/30/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER LONTACT
Doug Jones ¢fo Artex Risk Solutions, Inc. PHONE (480 951-4177 FAX AB0Y O51-4268
8800 E. Chaparral Rd, Suite 230 IS, No, £y, (480) [ 2. : (480)
Scottsdale, AZ 85250 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : American Zurich Insurance Company 40142
INSURED INSURERB :
Oasis Acquistion, tnc Labor Contractor, for leased workers to: INSURER G :
TARGETSOLUTIONS, INC dba: TARGETSOLUTIONS :
2054 Vista Parkway Suite 300 INSURER D :
West Palm Beach, FL 33411 INSURERE :
INSURERF :

COVERAGES

CERTIFICATE NUMBER: 12FL075822588

REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLIGIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADOL[SUBR| POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WD POLICY NUMBER [MM.'DD!‘(YYE{] (MWMIBDIYY YY) LIMITS
GENERAL LIABILITY EACH OCCURRENGE $
| DAMAGE TO RENTED
COMMERGIAL GENERAL LIABILITY PREMISES (Ea occurrence) | §
E CLAIMS-MADE QCCUR MED EXP (Any one parson) 8
PERSONAL & ADVINJURY | §
GENERAL AGOREGATE S
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
POLICY FRO- Log $
AUTOMOBILE LIABILITY %%NQE&E%S INGLE LM $
ANY AUTO BQODILY INJURY (Per person} | $
ALL OWNED SCHEDULED ;
AUTOS AUTOS BODILY INJURY (Per accident)| $
I NON-OWNED PROPERTY DAMAGE 3
+ | HIRED AUTOS AUTOS {Per accident)
$
UMBRELLA LIAB CCCUR EACH CCCURRENCE ]
EXCESS L\AB CLAIMS-MADE AGGREGATE 5
DED ! l RETENTION S $
WORKERS COMPENSATION X |G STAT IOTH-
AND EMPLOYERS' LIABILITY Yin TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE L D 000,000
A | OFFICERMEMBER EXCLUDED? [ Jnia WC 47-58-070-01 06/01/2012 | 06/01/2013 | = EACHACCIDENT $ 1
{Mandatory in NH) E.L. DISEASE - £A EMPLOYEH $ 1,000,000
If yes, dascribe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
Location Coverage Period: 06/01/2012 | 06/01/2013; Cllent# 8945-CA-MAIN

PESCRIPTION OF OPERATIONS / LOCATIONS J VEHICLES [Attach ACORD 101, Additional Remarks Schedule, If more space is required)

c e orovided for JARGETSOLUTIONS, INC dba: TARGETSOLUTIONS
overage is provided for 10805 R ANCHO BERNARDO RD STE 200

only those employees
jeased to but not SAN DIEGO, CA 92127

subcontractors of:

CERTIFICATE HOLDER

City of Sacramento
Loss Prevention

915 | Street, 4th Floor
Sacramento, CA 95814

CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFCORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE
W Zﬁ y 41 of
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BUSINESS LIABILITY COVERAGE FORM

2. Applicable To Medical Expenses Coverage
We will not pay expenses for "bodily injury":

Any Insured
To any insured, except "volunteer workers”.

Hired Person

To a person hired to do waork for or on behalf
of any insured or a tenant of any insured.
Injury On Normally Occupied Premises
To a person injured on that part of

premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar
Laws

To a person, whether or not an
"employee” of any insured, if benefits for
the "bodily injury" are payable or must be
provided under a workers' compensation
or disability benefits law or a similar law.
Athletics Activities

To a person injured while practicing,
instructing or participating in any physical
exercises or games, sports or athletic
contests.

Products-Completed Operations Hazard

included with the “"producis-completed
operations hazard".

Business Liability Exclusions
Excluded under Business Liability Coverage.

C. WHO IS AN INSURED

1. [If you are designated in the Declarations as:

a.

An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are the
sole owner.

A partrership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

A limited lability company, you are an
insured. Your members are also insureds,
but only with respect to the conduct of your
business. Your managers are insureds, but
only with respect to their duties as your
managers.

An organization other than a partnership,
joint venture or limited liability company, you
are an insured. Your "executive officers” and
directors are insureds, but only with respect
fo their duties as your officers or directors.
Your stockholders are also insureds, but only
with respect to their liability as stockholders.
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e.

A trust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as frustees.

2. Each of the following is also an insured:

a.

Employees And Volunteer Workers

Your ‘volunteer workers" only while
performing duties related to the conduct of
your business, or your "employees”, other
than either your "exocutive officers” (if you
are an organization other than a
partnership, joint venture or limited liability
company) or your managers (if you are a
limited liability company), but only for acts
within the scope of their employment by
you o while performing duties related to
the conduct of your business.

However, none of these "employees” or

"volunteer workers" are insureds for:

(1) "Bodily injury" or ‘"personal and
advertising injury":

{a) To you, to your partners or
members (if you are a partnership
or joint veniure), to your members
(if you are a limited liability
company), or fo a co-"employee”
while in the course of his or her
employment or performing duties
related to the conduct of your
business, or to your other
"volunteer workers" while
performing duties related to the
conduct of your business;

{b) To the spouse, child, parent,
brother or sister of that co-
"employee” or that "volunieer
worker" as a consequence of
Paragraph (1}{a) above;

(c) For which there is any obligation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs (1}{a) or
(b} above; or

(d) Arising out of his or her providing
or failing to provide professional
health care services.

iff you are not in the business of
providing professional health care
services, Paragraph (d) does not apply
to any nurse, emergency medical
technician or paramedic employed by
you {o provide such services.

(2) "Property damage" to property:
{a) Owned, occupied or used by,
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{b) Rented to, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by you, any of your
"employees”, "volunteer workers",
any partner or member {if you are
a partnership or joint venture), or
any member (if you are a limited
liability company).

b. Real Estate Manager

Any person (other than your "employee” or
"volunteer worker"), or any organization
while acting as your real estate manager.

c. Temporary Custodians Of Your
Property

Any person or organization having proper
temporary custody of your property if you
die, but only:

(1) With respect to liability arising out of the
maintenance or use of that property; and

{2) Until your legal representative has
been appointed.

d. Legal Representative if You Die

Your legal representative if you die, but
only with respect to duties as such. That
representative will have all your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply to
injury or damage with respect to which an
insured under this insurance is also an
insured under another policy or would be
an insured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a parinership, joint veniture or
limited liability company, and over which you
maintain financial interest of more than 50% of
the voting stock, will qualify as a Named
Insured if there is no ather similar insurance
available to that organization. However:

a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and
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b. Coverage under this provision does not
apply to:
{1} "Bodily injury" or "property damage"
that occurred; or

{2) "Personal and advertising injury"
arising out of an offense committed

before you acquired or formed the
organization.

4. Operator Of Mobile Equipment

With respect to "mobile equipment" registered in
your name under any motor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
permission. Any other person or organization
responsible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the equipment, and
only if no other insurance of any kind is available
to that person or organization for this liability.
However, no person or organization is an insured
with respect to:
a. "Bodily injury" to a co-"employee" of the
person driving the equipment; or
b. "Property damage" to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respact to watercraft you do not own that
is less than 51 feet long and is not being used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission. Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this liability.

However, no person or organization is an

insured with respect to:

a. "Bodily injury" to a co-"employee" of the
person operating the watercraft; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by

you or the employer of any person who is
an insured under this provision.

Additional Insureds When Required By
Written Contract, Written Agreement Or
Permit

The person(s) or organization{s) identified in
Paragraphs a. through f. below are additional
insureds when you have agreed, in a written
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contract, written agreement or because of a
permit issued by a state or political
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subsequent to the execution of the contract or
agreement, or the issuance of the permit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

However, no such person or arganization is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insureds under the specific
additional insured coverage granis in Section
F. — Optional Additional Insured Coverages.

a. Vendors

Any person(s) or organization(s) (referred to
below as vendor), but only with respect to
"bodily injury” or "properly darmage" arising
out of "your products” which are distributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage” included within the
"products-completed operations hazard”.

+ (1) The insurance afforded to the vendor
is subject to the following additional
exclusions:

This insurance does not apply to:

(@) "Bodily injury" or “property -

damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b} Any express warranty
unauthorized by you;

{¢) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, except when
unpacked sclely for the purpose of
inspection, demonstration, testing,
or the substitution of parts under
instructions fromn the manufacturer,
and then repackaged in the
original container;
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(e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

{f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

{g) Products which, after distribution
or sale by you, have been labsled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or “property
damage” arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. Howaver, this
exclusion does not apply to:

(i} The exceptions contained in
Subparagraphs (d) or (f); or

(i} Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes fo make in the usual
course of business, in
connection with the distribution
or sale of the products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such products,
or any ingredient, part or container,
enteting  into, accompanying or
containing such products.

b. Lessors Of Equipment

(1} Any person or organization from
whom you lease equipment; but only
with respect to their liability for "bodity
injury",  "property damage" or
"personal and advertising injury”
caused, in whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
persen or organization.
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With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to any
"occurrence" which takes place after
you cease to lease that equipment,

¢. Lessors Of Land Or Premises

1

)

Any person or organization from
whom you lease land or premises, but
only with respect to liability arising out
of the ownership, maintenance or use
of that part of the land or premises
leased to you,

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(a) Any ‘"occurrence” which takes
place after you cease to lease that
land or be a fenant in that

premises; or
{b) Structural alterations, new
construction or demolition

operations performed by or on
behalf of such person or
organization.

d. Architects, Engineers Or Surveyors

(1

2)

Any architect, engineer, or surveyor, but
only with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury" caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on
your behalf:

{(a) In connection with your premises;
or

(b) In the performance of your
ongoing operations performed by
you or on your behalf.

With respect to the insurance afforded
to these additional insureds, the
following additional exclusion applies:

This insurance does not apply to
"bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of or the
failure to render any professional
services by or for you, including:

(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,

change orders, designs or
drawings and specifications; or

{b) Supervisory, inspection,
architectural or  engineering

activities.
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e. Permits issued By State Or Political
Subdivisions

(1)

)

Any state or political subdivision, but
only with respect to operations
performed by you or on your behalf for
which the state or political subdivision
has issued a permit.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(a) "Bedily injury", "property damage"
or ‘"personal and advertising
injury" arising out of operations
performed for the state or
municipality; or

{b) "Bodily injury" or "property damage”
included within the “products-
completed operations hazard".

f. Any Other Party

1)

(2)

Any other person or organization who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liahility for "bodily injury”,
"property damage" or “"personal and
advertising injury” caused, in whole or
in part, by your acts or omissions or
the acts or omissions of those acting
on your behalf:

(@ In the performance of vyour
ongoing operations;

(b) In connection with your premises
owned by or rented to you; or

(e) In connection with "your work" and
included within the "products-
completed operations hazard”, but
anly if
(i) The written contract or written

agreement requires you to

provide such coverage to
such additional insured; and

(i) This Coverage Part provides
coverage for "bodily injury" or
"property damage" included
within the "products-
completed operations hazard",

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

"Bodily injury”, "property damage" or
‘personal and advertising injury”
arising out of the rendering of, or the
failure to render, any professional
architectural, engineering or surveying
services, including:
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(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

{b) Supervisory, inspection,
architectural  or  engineering
activities.

The limits of insurance that apply to additional
insureds are described in Section D. — Limits
Of Insurance.

How this insurance applies when other
insurance is available to an additional insured
is described in the Other Insurance Condition
in Section E. — Liability And Medical Expenses
General Conditions.

No person or organization is an insured with
respect to the conduct of any current or past
partnership, joint venture or limited liability
company that is not shown as a Named Insured in
the Declarations,

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Will Pay

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making claims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage" included in the
"products-completed operations hazard" is
the  Products-Completed  Operations
Aggregate  Limit shown in the
Declarations.

b. Damages because of all other "bodily
injury”, "property damage” or "personai
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applies
separately to each of your “locations"
owned by or rented to you.

"Location” means premises involving the
same or connecting lots, or premises
whose connection is interrupted only by a
street, roadway or rightof-way of a
railrcad.
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This General Aggregate limit does not
apply to "property damage" to premises
while rented fo you or temporarily
occupied by you with permission of the
owner, arising out of fire, lightning or
explosion.

Each Occurrence Limit

Subject to 2.a. or 2.b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily injury",
"property damage" and medical expenses
arising out of any one "occurrence" is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury" sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b. above, the most we will pay for
the sum of all damages because of all
"personal and advertising injury" sustained by
any one person or organization is the Personal
and Advertising Injury Limit shown in the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Rented To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage" to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily occupied by you with permission of
the owner.

In the case of damage by fire, lightning or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part is the lesser of:

a, The limits of insurance specified in a
written contract, written agreement or
permit issued by a state or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and not in
addition to the Limits of Insurance shown in
the Declarations and described in this Section.
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