
James Sanchez, City Attorney Shirley Concolino, City Clerk Russell Fehr, City Treasurer

John F. Shirey, City Manager

Meeting Date: 6/18/2013

Report Type: Consent

Report ID: 2013-00519

Title: Contract Amendment:  Convention Center Complex Exclusive Ticketing 
Services

Location: District 4

Issue: Approval by Council is needed to extend the contract term of the agreement in 
exchange for software, equipment upgrades, and cash bonus/incentive for changing 
computer systems.

Recommendation: Pass a Motion authorizing the City Manager or the City Manager’s 
designee to execute Amendment No. 1 to City Agreement No. C2010-0253 with 
Tickets.com, Inc. (TDC).

Contact: Tina McCarty, Administrative Officer, (916) 808-8220; Judy Goldbar, General 
Manager, (916) 808-5630, Convention, Culture and Leisure Department

Presenter: N/A

Department: Convention Culture & Leisure

Division: Conv Ctr Operational Admn

Dept ID: 17001151

Attachments:

1-Description/Analysis

2-Tickets.com Addendum 1 (TDC sig)

_______________________________________________________________
City Attorney Review

Approved as to Form

Kourtney Burdick

6/12/2013 4:09:04 PM

City Treasurer Review
Reviewed for Impact on Cash and Debt

John Colville
5/31/2013 9:21:57 AM

Approvals/Acknowledgements

Department Director or Designee: Barbara E. Bonebrake - 6/11/2013 3:56:56 PM
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Description/Analysis 

Issue: On April 1, 2010, City Council adopted Resolution No. 2010-0164, 
approving Tickets.com (TDC), Inc. as the exclusive ticketing provider of the 
Convention Center Complex (Complex).

Without exercising the two, one-year extensions, the initial term of the current 

ticketing provider agreement with TDC will expire on June 30, 2013.    It is 

recommended that the City amend the current contract term to provide for a five-

year term extension commencing on July 1, 2013, and ending on June 30, 2018.  

In return for this contract extension, TDC will migrate the City to its updated 

software platform (ProVenue); provide all needed user hardware (computers, 

printers, licenses, etc.); and pay the City a total of twenty-five thousand dollars 

$25,000 ($5,000 annually over five years) as incentive for the City migrating away 

from the antiquated software platform.

Policy Considerations: Per Sacramento City Code, the City Council’s 

approval is necessary to amend the current contract term. Economic 

Impacts: None.

Environmental Considerations: This report concerns administrative 

activities that will not have a significant effect on the environment, and does 

not constitute a "project" as defined by the California Environmental Quality 

Act (CEQA) [CEQA Guidelines sections 15378(b)(2)].  

Sustainability: None.

Commission/Committee Action: None.

Rationale for Recommendation: The Complex relies on an exclusive ticketing 

service provider to sell tickets to all ticketed events within it, excluding tickets sold 

at the on-site Complex box office.  The Request for Proposal (RFP) process was used 

in 2005, and again in 2009, to select an exclusive ticketing provider for the 

Complex.  TDC was selected each time as the best provider of ticketing services and 

customer support for the Complex.

Updating the current ticketing software platform is needed to maximize current TDC 

technology and functionality.  The new platform, ProVenue, is web-based and is 

user friendly in addition to providing components for the City’s performing arts 

groups, such as donor and season ticket sales tracking and marketing opportunities. 

Amending the current contract term to include five additional years commencing 

on July 1, 2013, through June 30, 2018, will provide the City updated ticketing 

technology, new computers, and other ticketing equipment at no cost to the City.  
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Additionally, TDC will pay the City $5,000 annually for a total of $25,000 over the 

life of the new term as incentive for migrating off of a platform that is being 

phased out.    

Financial Considerations: The Complex operates as a part of the City’s 

Convention, Culture & Leisure Department and is funded through the Community 

Center Enterprise Fund (Fund 6010).  Revenue from ticketing service convenience 

fees added to the price of the ticket is shared between TDC and the Complex.  The 

Complex retains the on-site box office where tickets may be purchased with no 

service fee to the patron.  

The proposed contract amendment is anticipated to reach $1 million dollars in 

revenue to the City over the next five years, with annual proceeds of 

approximately $200,000.  Budgeted amounts will remain as presented in the 

FY2013/14 Operating Budget.   

Emerging Small Business Development (ESBD): Respondents to the issued 

ticketing provider RFP (2009) were given 5% preference in overall rating if they 

were certified as an ESBE, in adherence with the City’s ESBE program.  TDC is not 

an ESBE.
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