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Description/Analysis

Issue Detail: The Department of Utilities (DOU) initiated the water meter implementation program in
2005 to meet the State-mandated (AB 2572) installation of water meters on all water service
connections by January 1, 2025. In 2014, the state experienced record drought conditions,
reinforcing the importance of metering water services to promote water conservation. In an effort
to improve water conservation efforts within the city, staff is requesting approval to accelerate the
installation of water meters in accordance with revised water meter implementation plan
guidelines.

Policy Considerations: On May 24, 2005, the City Council passed Resolution No. 2005-347 (see
Attachment A), approving guidelines for DOU’s water meter implementation plan. On November
1, 2005, the City Council passed Ordinances No. 2005-091 (see Attachment B) amending the
City Code to further accomplish water meter implementation.

Economic Impacts: Completion of the project by January 1, 2025 in accordance with the current
guidelines (based on the remaining project cost of $315 million) is expected to create 1,260 total
jobs (724.50 direct jobs and 535.50 jobs through indirect and induced activities) over the 9.5-year
remaining life of the project, or an average of 132.6 jobs per year and create $194,492,025 in total
economic output, ($122,589,810 of direct output and another $71,902,215 of output through
indirect and induced activities) or an average of $20,472,844 per year.

Completion of the project by December 31, 2020 with the proposed guideline revisions to
accelerate completion (based on the remaining project cost of $249.7 million) is expected to
create 998.80 total jobs over the 5.5-year life of the project, (574.31 direct jobs and 424.49 jobs
through indirect and induced activities) or an average of 181.6 jobs per year and create
$154,173,519 in total economic output, ($97,176,747 of direct output and another $56,996,771 of
output through indirect and induced activities) or an average of $28,031,550 per year.

The indicated economic impacts are estimates calculated using a calculation tool developed by
the Center for Strategic Economic Research (CSER). CSER utilized the IMPLAN input-output
model (2009 coefficients) to quantify the economic impacts of a hypothetical $1 million of
spending in various construction categories within the City of Sacramento in an average one-year
period. Actual impacts could differ significantly from the estimates and neither the City of
Sacramento nor CSER shall be held responsible for consequences resulting from such
differences.

Environmental Considerations: The original program was reviewed and determined to be
categorically exempt from the California Environmental Quality Act (CEQA). The program includes
replacing existing water mains (utility systems) involving negligible expansion of capacity (CEQA
guidelines Section 15302 (c)) as well as the installation and location of new, small utility facilities
(water meter boxes) (CEQA guidelines Section 15303). A notice of categorical exemption will be
filed with the County Clerk for each project.

Sustainability: The proposed modifications to the water meter implementation plan support the goals
of the City’s Sustainability Master Plan by improving water conservation awareness througlpzg7
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metered billing with a monthly statement of water usage to customers. Water meter installation
also furthers the City’s progress in implementing the Water Forum Agreement and the California
Urban Water Conservation Council Best Management Practices (BMPs 1, 4, and 7).

Commission/Committee Action: Not Applicable

Rationale for Recommendation: DOU is responsible for maintaining a water supply that meets
essential public health, safety, and welfare needs for the city and its residents and businesses
while meeting all local, state, and federal regulations. The acceleration of the water meter
installation program will enable the City to complete the program by December 2020, four years
prior to the January 1, 2025 deadline mandated by State law. This will accelerate the City’s water
conservation efforts during the ongoing and future water shortage conditions.

Financial Considerations:

Program Costs: As shown in Attachment C, the proposed guidelines for acceleration of the
water meter implementation program, starting July 1, 2015 through December 31, 2020 will
decrease the original estimated program costs for the completion of the water meter installation
from $315.0 million to $249.7 million, a reduction of $65.3 million.

This reduction is partially achieved by delaying the relocation of selected backyard mains. Those
backyard water mains not replaced and relocated in the next five years as part of meter
installation will eventually be replaced near the end of their useful lives. The cost of that future
project is estimated to be $87 million (2015 dollars).

CIP Budget: The additional funding required to pay for the Residential Water Meter Program
(£14010000) under this acceleration proposal will be fully offset by deferring the EA Fairbairn
Water Treatment Plant Improvements (Z14130200) and Distribution Main Replacement
(£14130400) projects to later dates. Funding to support implementation of the accelerated meter
program, as well as the remainder of the Water CIP projects planned for FY2016 through FY2021,
will require subsequent Capital Improvement Program budget approvals by the City Council. This
will be done relying upon a mix of bond and cash financing to allow the City to invest in its
infrastructure and meet regulatory requirements while smoothing rate increases and avoiding rate
spikes for utility customers.

Local Business Enterprise (LBE): LBE requirements will apply to construction projects
implemented under the water meter program. The construction schedule anticipated for this
accelerated meter installation program is expected to exceed the construction/bonding capacity of
LBE contractors and some flexibility with current LBE requirements may be needed.
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Background

The current Department of Ultilities (DOU) water meter implementation program, as
described in Attachment D, planned for the installation of 105,000 water meters and
the replacement and/or relocation of over 175 miles of water mains located in
backyards.

In 2014, the State experienced record drought conditions for the third year in a row,
reinforcing the importance of metering water services. In response to the drought, DOU
proposes to accelerate the installation of water meters to improve water conservation
efforts within the City. The accelerated meter installation program would enable the City
to be 93% metered by the end of 2018 and 100% metered by the end of 2020, four
years earlier than the current installation schedule. The accelerated program includes
the following guideline changes:

1. DOU will prioritize the installation of water meters connected to distribution mains
currently in public streets and alleys.

2. DOU will reduce the number of water meters to be installed in the sidewalk by
installing meters adjacent to the sidewalk where feasible (i.e. subject to existing
public easements and site restrictions).

3. In areas with existing backyard mains, where DOU deems it feasible to delay the
relocation of the backyard main, water meters will be installed in the backyards,
subject to existing public easements and site improvements.

4. In areas with existing backyard mains, where DOU deems it is not advisable to
delay the relocation of the backyard main, the backyard water main will be
relocated to the street and water meters will be installed adjacent to the sidewalk
where feasible (see #2).

The decision as to which of the backyard main replacements can be delayed and which
cannot has been made by applying a matrix including the following criteria:

1. Easement — Backyard mains where there is no public easement or inadequate
easement will be moved to the street.

2. Encroachments — Backyard mains where encroachments would make it
infeasible to place a meter in the backyard will be moved to the street.

3. Flow — Backyard mains that don’t meet current flow requirements will be moved
to the street.

4. Leaks — Backyard main that have experienced excessive leaks will be moved to
the street.

Significant benefits from the meter acceleration program include:

1. Acceleration of availability of customer interface to monitor water usage.
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Enhanced leak detection

Quicker transition to conservation pricing for water.

Lower short term costs

Local economic boost

Ahead of schedule compliance with legislative mandate to install meters

Accelerating the meter installation schedule will create financial considerations as listed
below. See Attachment C for estimated change in costs to the Residential Water Meter
Program budget (Z14010000).

1.

The accelerated meter program will require an increased program budget for
consultant assistance with program management. The consultant costs will cover
the increased administrative tasks, field verification, design, drafting, business
integration between AMI, CMMS, and billing systems, construction management,
and construction inspection for the program. Additional public outreach and
coordination with property owners will be needed to address the increased
number of projects in an area, traffic and pedestrian impacts, and water meter
installation within backyards and behind the back of walk. See Attachment E for
a summary outlining the additional services needed to implement the program
acceleration.

In order for City staff to support the accelerated schedule, the E.A. Fairbairn
Water Treatment Plant Improvements (Z14130200) and Distribution Main
Replacement (Z14130400) water capital improvement projects will be deferred.

Additional research and parcel assessment by City staff will be necessary to
identify the existing location of water facilities as they relate to easements and
rights-of-way to determine where meters can be placed in backyards or behind
the back of walk.

Regardless of the existence of City easements across private property, additional
public outreach and staff time will be needed to address homeowner concerns
about fire hydrant and water meter placement in their yards.

Water distribution mains left in backyards will be prioritized and moved to the
street over a 40-year period after the completion of the meter program. Projects
will be prioritized per the Department’s Capital Improvement Planning guide.

Where backyard main replacements can be postponed (an estimated 72 miles of
pipe), additional costs will be incurred. The additional costs include the initial cost
for the backyard water meter installation and a second cost when the backyard
main is relocated to the public right-of-way, the backyard meter is abandoned,
and a new water meter is installed. However, these costs will be partially offset
by the cost benefit of deferring the backyard main replacements from an
approximately 50 — 60-year life cycle up to a potential 80-year life cycle and
expected additional water conservation.
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7. Where private improvements have encroached within City easements, additional
staff time and costs beyond retrofitting the service with a meter will be necessary
including abandoning existing connections and installing new service laterals,
repairing damaged property (hardscape such as paving or fencing and
landscape), hand digging, and inspections by a certified arborist.
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RESOLUTION NO. 2015-
Adopted by the Sacramento City Council

APPROVING REVISED WATER METER IMPLEMENTATION GUIDELINES

TO ACCELERATE INSTALLATION OF WATER METERS

BACKGROUND

A.

Assembly Bill 2572, enacted in 2004, mandated the installation of water meters
on all water service connections by January 1, 2025.

The City of Sacramento Department of Utilities (DOU) developed a water meter
implementation program to meet this requirement. The program encompassed

the installation of 105,000 water meters and replacement of 188 miles of water

main pipelines.

On May 24, 2005, the City Council adopted Resolution No. 2005-347, which
included approval of the following guidelines for implementation of the water
meter program:

J Spreading meter installation projects throughout the City;

J Replacing aging water mains as part of the program;

. Continuing to add new meter installation projects that are adjacent to
completed projects; and

o Installing meters in sidewalks, except in specified instances.

Since the water meter program’s inception in 2005, 42,500 meters and 24 miles
of new water mains have been installed throughout the City.

In 2014, the State experienced significant drought conditions, triggering
significant measures by the City and other water purveyors to reduce water use.
Beginning in February through the end of 2014, the City’s drought-response
measures reduced water usage Citywide by approximately 20% compared to the
same period in 2013.

The ongoing drought conditions have reinforced the importance of implementing
water conservation measures, including the installation of water meters that
incentivize water conservation through consumption-based billing. The
Department of Utilities has proposed revisions to the water meter program
guidelines previously approved by the City Council, by Resolution 2005-347, that
will enable the City to complete water meter installation by December 31, 2020,
four years ahead of the deadline specified in AB 2572.

Approval of revised guidelines to accelerate the installation of water meters will
enhance the City’s ongoing water conservation measures and better enable the
City to promote water conservation by its customers through consumption-based
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billing.

BASED ON THE FACTS SET FORTH IN THE BACKGROUND, THE CITY COUNCIL
RESOLVES AS FOLLOWS:

Section 1

Section 2

The Department of Utilities’ water meter implementation program will install
water meters in accordance with the following guidelines:

a.

DOU will prioritize the installation of water meters connected to
distribution mains currently in public streets and alleys.

DOU will reduce the number of water meters to be installed in the
sidewalk by installing meters adjacent to the sidewalk where
feasible (i.e., subject to existing public easements and site
restrictions).

In areas with existing backyard mains, where DOU deems it
feasible to delay the relocation of the backyard main, water meters
will be installed in the backyards, subject to existing public
easements and site improvements.

In areas with existing backyard mains, where DOU deems it is not
advisable to delay the relocation of the backyard main, the
backyard water main will be relocated to the street and water
meters will be installed adjacent to the sidewalk where feasible (see
#b).

This Resolution replaces and supersedes Resolution No. 2005-347.
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Attachment A

RESOLUTION NO.  2005-347

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF MAY 24 2005

RESOLUTION APPROVING THE DEPARTMENT OF UTILITIES’ WATER METER
IMPLEMENTATION PLAN CRITERIA, THE PLACEMENT OF WATERMETERS IN THE
SIDEWALK, AND THE INSTITUTION OF A VOLUNTARY METERED RATE PROGRAM

WHEREAS, the City of Sacramento Department of Utilities is required by law to install water meters
on all water service connections by January 1, 2025; and

WHEREAS, the Department of Utilities has developed a plan to meet this requirement using the
following three criteria: spread meter installation projects throughout the City, replace aging water
pipelines, and continue to add new meter installation projects that are adjacent to completed projects;
and

WHEREAS, the Department of Utilities has evaluated these criteria with members of the public, and
members of the public supported these criteria; and

WHEREAS, the Department of Utilities has evaluated potential locations for the installation of meters
on water service connections to residential properties and shared them with the public; and

WHEREAS, members of the public supported locating the meters in the sidewalks in front of homes;
and

WHEREAS, when installing meters in sidewalks, the Department of Utilities will follow all City of
Sacramento Department of Transportation requirements and specifications regarding the construction
and repair of sidewalks, which may provide additional opportunities to improve and better the
sidewalks; and

WHEREAS, the Department of Ultilities will work with Historic Preservation to preserve historic
structures and landmarks in its installation of meters in the sidewalks; and

WHEREAS, the Department of Utilities also is required by law to charge customers served by a
metered water service connection a metered rate, beginning not later than January 1, 2010; and

FOR CITY CLERK USE ONLY

RESOLUTION NO.: 2005-347
DATE ADOPTED: 242
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WHEREAS, the Department of Utilities has received requests from some residential customers
served by metered connections to switch to a metered rate before January 1, 2010; and

WHEREAS, allowing customers with metered connections who desire to do so to switch to a metered
rate before January 1, 2010 will allow the Department of Utilities to evaluate how much water will be
saved using metered rates and what that may mean to the Department’s revenue source; and

WHEREAS, the Department of Utilities has developed a program to allow customers with metered
connections to switch to a metered rate prior to January 1, 2010, after receiving one (1) year of
comparative billing.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF SACRAMENTO
THAT:

1. Water meters will be installed according to a plan developed using the implementation criteria of
spreading meter installation projects throughout the City, replacing old water mains, and
continuing to add new meter installation projects that are adjacent to completed projects.

2. Water meters will be installed in the sidewalks except in the following instances:
e Locations with a sidewalk and a planter strip will have the meter placed in the planter strip.
e Locations where a sidewalk is not present, but where there is a curb, will have meters
located directly behind the curb.
e Locations where a sidewalk is not present and no curbs are present will have meters
located at the public right-of-way line.

3 City nf Sacramentn recidente sarved by meterad water cenvica rannactinne that dacire to recaive
and pay a metered rate water bill prior to January 1, 2010, may voluntarily request to do so,
provided that they must have completed one calendar year of comparative billing prior to
beginning payment on a metered basis, and that they consent in writing to the Department of
Utilities” Voluntary Metered Rate program requirements, including the condition that they may not
be allowed to go back to flat rate billing.

HEATHER FARGO
MAYOR
ATTEST:
SHIRLEY CONCOLINO
CITY CLERK
FOR CITY CLERK USE ONLY
RESOLUTION NO.: 2005-34>
DATE ADOPTED: - 4
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Attachment B

ORDINANCE NO. 2005-091

Adopted by the Sacramento City Council

November 1, 2005

AMENDING SECTION 13.04.030, ADDING SECTION 13.04.065
AND AMENDING ARTICLE Ill OF CHAPTER 13.04 OF THE SACRAMENTO
CITY CODE, RELATING TO WATER METERS

SECTION 1
The City Council hereby makes the following findings:

1. Article Il of Chapter 13.04 of the Sacramento City Code requires that all new water
service connections made to the City water system on or after January 1, 1992, be
equipped with a water meter, as required by Water Code Section 525, adopted by
Senate Bill 229 (SB 229) in 1991 (Chapter 407 of Stats 1991).

2 In 2004, Assembly Bill 2572 (AB 2572) was signed into law (Chapter 884 of Stats
2004). Among other provisions, AB 2572 enacted Water Code Section 527, that
requires an urban water supplier to (i) install water meters on all service connections
located within its service area on or before January 1, 2025, and (i) charge metered
rates to customers that have water service connections for which water meters have
been installed, beginning not later than January 1, 2010 (provided that metered
billing may be delayed for one annual seasonal cycle of water use for services being
converted from flat rate to metered billing). AB 2572 became effective January 1,
2005

3. In enacting AB 2572, the Legislature found that the provision of water on a non-
metered basis has caused, and will continue to cause, waste and unreasonable use
of water. Article X, section 2 of the California Constitution and Water Code Section
100 provide that rights to the use of water in California do not extend to any waste
or unreasonable use of water. These provisions apply to the water rights that the
City relies upon to supply water to all customers of the City’s water system. AB
2572 also requires any urban water supplier that applies for specified State funding
or for a permit for a new or expanded water supply on or after January 1, 2010, to
demonstrate compliance with the requirements specified in AB 2572.

4 In the absence of SB 229 and AB 2572, the City could not require the installation of
meters on any residential water service, due to Section 11 of the Sacramento City
Charter, that prohibits meters on residential water pipes. However, the
requirements now mandated by SB 229 and AB 2572 have superseded City Charter

Ordinance 2005-091 November 1, 2005
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Section 11, because these state laws address a subject matter of statewide
concern. The Legislature also has declared that these requirements supersede and
preempt all conflicting enactments of charter cities, including charter provisions.

5. The City has approximately 100,000 water service connections without water
meters. In order to accomplish the installation of water meters on all of the
unmetered connections by January 1, 2025, as mandated by Water Code Section
527, it will be necessary to implement a long-term phased water meter installation
program that incrementally installs water meters until January 1, 2025. Water Code
section 527(b) provides that an urban water supplier may recover the cost of
implementing this program from rates, fees or charges.

6. It is necessary and desirable to direct the City’s Director of Utilities to develop and
implement a phased program for water meter installation as necessary to comply
with the provisions of AB 2572. The costs incurred to fund this program should be
paid by customers of the City’s water system through rates, fees or charges, as
authorized by Water Code Section 527(b).

7. The foregoing costs should be included in the rates paid by all retail water service
customers of the City's water system because:

A. These costs must be incurred to comply with a state regulatory mandate that
applies to the operation of the City’s entire water system which provides
water service to all City water customers. It is necessary to incur these costs
for the City's water system to remain in compliance with State law, avoid
subjecting the City's water rights to any claim of waste or unreasonable use
of water, and maintain the eligibility of the City’s water system for specified
State funding and permits on and after January 1, 2010.

B. All customers receiving water from the City’s water system will benefit from
the City's compliance with this mandate, and a failure to comply with this
mandate would have significant adverse effects on the City’s entire water
system and all customers receiving water service from the City's water
system.

C. Increased water conservation resulting from the implementation of a program
for water meter installation and metered billing for all City water service
connections will reduce future increases in water demand and associated
operational costs, for the benefit of the City's entire water system and all
customers receiving water service from the City's water system.

D Since water meters generally require replacement every 10-20 years, even
customers required to install water meters under SB 229 will benefit from the
City's replacement of the water meters on their water service connections
when needed during the City’s phased water meter installation program and
thereafter.

Ordinance 2005-091 November 1, 2005 12 of 397



8. Adoption of this ordinance is necessary to comply with the state’s regulatory
mandate imposed by AB 2572.

SECTION 2
Section 13.04.030 of the Sacramento City Code is amended as follows:
A The definition of “water meter” in Section 13.04.030 is amended to read as follows:

“Water meter” means a water meter provided or approved by the city that is
installed on a water service connection in a manner that measures the volume of all
water taken from the city water distribution system through that water service
connection. As used in article Il of this chapter, “water meter” shall include the
water meter, the meter box containing the water meter and all related attachments
and equipment

B. Except as specifically amended above, all other provisions of Sacramento City
Code section 13.04.030 shall remain unchanged and in full force and effect.

SECTION 3
Section 13.04.065 is added to the Sacramento City Code to read as follows:
13.04.065 Access to customer premises.

A customer receiving city water service shall provide the department's employees
and/or contractors access to and use of the premises where city water service is received
as may be required by the city's employees or contractors for the installation, maintenance,
repair or removal of any pipelines, water meters and other appurtenances used to provide
or measure city water service to the customer's premises or to adjacent premises, and/or
as may be required by the city for purposes of connecting, reconnecting or relocating the
connection for city water service to any such premises. Compliance with the foregoing
requirements shall be a condition of the customer receiving or continuing to receive city
water service. If the customer refuses to allow such access, the city also may seek
authorization from any court of competent jurisdiction for such access.

SECTION 4

Article |1l of Chapter 13.04 of the Sacramento City Code is amended to read, in its
entirety, as follows:

Article lll. Water Meters

13.04.280 Intent and purpose.

Ordinance 2005-091 November 1, 2005
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The provisions of California Water Code §§ 521 and following, impose various
requirements for the installation and use of water meters. This article is enacted to comply
with and implement these state law requirements.

13.04.290

A

13.04.300

Installation of water meters on water service connections made on or after
January 1, 1992

In accordance with the provisions of California Water Code § 525, no new
water service connections may be attached to the city water distribution
system on or after January 1, 1992, unless such connection is equipped with
a water meter. As used in this section, “new water service connection”
includes any existing water service connection that is used to provide water
to buildings or residential units constructed on or after January 1, 1992. Fire
service connections are exempt from the provisions of this chapter. The
director may adopt standards and requirements to impiement the provisions
of this section.

Prior to the installation of a water meter in accordance with the terms of this
section, the customer shall pay any applicable fee established from time to
time by resolution of the city council to recover costs incurred by the city to
provide, install or supervise the installation of the water meter.

Water meters for water service connections made on or after January 1,
1992 shall be installed by the city or under the city's supervision in
accordance with all applicable city water and building codes, regulations, and
standards.

A water meter for a water service connection made on or after January 1,
1992 shall not be installed unless a plumbing permit has been issued.

Meters for water service connections made on or after January 1, 1992 shall
be installed above ground on metered water services three inches and larger
in diameter that require the installation of a backfiow prevention assembly
installation.

No occupancy permit for any structure served by a water service connection
made on or after January 1, 1992 shall be issued until meter installation is
complete.

Phased Meter Installation Program

California Water Code § 527 requires the city to install water meters on all water
service connections on or before January 1, 2025. In order to comply with this
requirement, the director shall develop and implement a phased program to accomplish, by
January 1, 2025, the installation of water meters on all city water service connections that

Ordinance 2005-091 November 1, 2005
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existed without meters as of January 1, 2005. Such program shall comply with any
requirements specified or approved by resolution(s) of the city council, including
resolution(s) adopted prior to the effective date of the ordinance enacting this section. The
director may adopt standards and requirements to implement the provisions of this section.
Customers shall pay such rates, fees and/or charges as may be established from time to
time by resolution of the city council to fund, among other costs, the development and
implementation of the phased meter installation program.

13.04.310 Reading meters.

The customer receiving city water service shall keep water meters unobstructed and
accessible for reading, maintenance and repair, and shall provide the department's
employees and/or its contractors access to the premises where the customer receives
water service as may be required by the city for such purposes. Compliance with this
section shall be a condition of receiving or continuing to receive city water service.

13.04 320 Testing meters

Any metered customer may request in writing that the meter through which water is
being furnished be examined and tested by the department to determine whether the meter
is registering accurately the amount of water that is being delivered through it. Upon receipt
of such request, the department shall examine and test the meter. If the meter is found to
register over three percent more water than actually passes through it, the customer's
water bill will be adjusted accordingly. If the meter is found to register a variance of three
percent or less, no billing adjustment will be made. Meter testing will be performed at a
customer's request, at no charge to the customer, not more than once every twelve (12)
months.

If a customer requests more frequent testing, the customer's request shall be
accompanied by a deposit of an amount equal to the monthly minimum meter charge
Upon receipt of such request, the department shall examine and test the meter. If the
meter is found to register over three percent more water than actually passes through it,
the customer’s water bill will be adjusted accordingly and the deposit shall be returned,
without interest. If the meter is found to register a variance of three percent or less, no
billing adjustment will be made and the deposit shall be used by the city to pay its
inspection and testing costs.

13.04.330  Water meter use--Indemnity.

No person other than authorized employees of the department or other persons duly
authorized by the director shall install, maintain, repair, move, replace, adjust, tamper with,
manipulate, damage, disconnect or remove any water meter. Any person or entity
performing any of the foregoing actions, whether or not authorized by the department, shall
pay the city's costs of investigating and repairing any resulting damage and/or replacing
any removed item(s), and shall indemnify and hold harmless city, its officers and

Ordinance 2005-091 November 1, 2005
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employees from any claims, actions, costs (including attorney fees), damages or other
liability resulting or arising from such damage or removal,

13.04.340 Reserved.
Adopted by the City of Sacramento City Council on November 1 , 2005 by the following
vote:

Ayes: Councilmembers Cohn, Fong, Hammond, McCarty, Pannell, Sheedy,
Tretheway and Waters

Noes; None
Abstain: None

Absent: Mayor Fargo Q q

Vice-Mayor Ray Tretheway

Attest.

Ahdis Detlivs

Shirley Concélino, City Clerk

Passed for Publication: October 18, 2005 Published: October 21, 2005

Effective: December 1, 2005

Ordinance 2005-091 November 1, 2005
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WATER METER PROGRAM
(Assumption: 2013-2016 bond funded projects are complete. Costs are in 2015 dollars)

Attachment C

CURRENT PROGRAM (2016-2024)

Description Cost (2014 Dollars) # of Services
Front Meter Retrofits 34,200,000 25,300
Backyard Main Replacement 248,300,000 25,900
Program Costs (ProgMgmt, AMI, PR, O&M, Allowance
for Condos/townhome construction) 32,500,000
CURRENT PROGRAM TOTAL 315,000,000
ACCELERATED PROGRAM (2016-2020)
Description Cost (2014 Dollars) # of Services
Front Meter Retrofits 32,400,000 25,300
Backyard Main Replacement 128,200,000 13,470
Backyard Meter Retrofits 38,900,000 12,430
Program Costs (ProgMgmt, AMI, PR, O&M, Allowance
for Condos/townhome construction) 50,200,000
SUBTOTAL 249,700,000
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DEPARTMENT
OF UTILITIES

TECHNICAL REPORT NO. 1

EXECUTIVE SUMMARY
Purpose

The purpose of this technical report is to provide a compilation of the efforts by the City of
Sacramento staff (City), and City elected officials in response to a State mandate to install meters
on all service connections by 2025. Information contained in the technical report documents the
history of considerations and decisions leading up to the development of a plan for complying
‘with the State mandate requiring a meter retrofit implementation program.

Scope

The scope of work includes all relevant information, documented meeting records, public
outreach efforts, and policy decision gathered from City files.

1.0. INTRODUCTION

1.1.  Overview

This section provides a history of the Assembly Bill signed into law, making the Meter
Implementation Program a mandate, and specifics about the phases of implementation. The
Department of Utilities (DOU) is preparing for this mandate by developing a comprehensive
plan that will address meter retrofits, pipeline replacements, water conservation, meeting the
schedule and responding to public concern. City staff has also conducted public outreach and is
in the process of rate modeling to obtain information to minimize impacts to the public, but to
sufficiently fund the State mandated program.

1.2. Background

1.2.1. History of the Legislation and Development of a Meter Implementation Program

Assembly Bill (A.B.) 2572 was signed into law by Governor Arnold Schwarzenegger on
September 29, 2004 (see Appendix A for details). The law mandates that utilities install meters
on all municipal and commercial service connections by January 1, 2025 and all customers with
a meter need to be charged a metered rate by January 1, 2010. The law allows for 1 year of
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comparative billing before switching to a metered rate. This law superseded the long-standing
residential water meter prohibition written into the City Charter.

The City Department of Utilities (DOU) appeared before the City Council regarding the Water
Meter Program multiple times in an effort to reduce impacts. In November 2004, the DOU
presented an informational workshop on the mandate of water meters to the City Council. The
workshop covered the installation of a meter and how meters work, a proposed 20 year
implementation plan, an outreach plan and financing options. Based on Council’s direction to
provide the customers with options on meter location, DOU returned for another informational
item on water meters in March 2005. The second informational item included installation
options and feedback from the residential focus groups to install meters in the sidewalk.

In early 2005 DOU requested the State Legislative Committee to make a revision to include
water meter funding, as well as sought Federal assistance in an attempt to reduce financial
impacts to the public.

In May 2005, the City Council adopted Resolution No. 2005-347 approving the DOU water
meter implementation plan criteria the placement of water meters in the sidewalk (as suggested
by the public during outreach meetings), and the institution of a voluntary metered rate program.

Later in 2005 the City Council adopted Ordinance No. 2005-090 and 2005- 091 approving an
ordinance amending City Code provisions relating to water meters to enable implementation of
the new State mandate. The changes directed the DOU to develop and implement a phased
program for water meter installation as necessary to comply with provisions of A.B. 2572,
funded the program through rates, fees or charges established by City Council resolution, and
required customers who receive water to provide DOU access to their property.

1.3.  Project Description

1.3.1. Meter Retrofit Implementation Program

To meet the 2025 schedule mandated by the State, the water meter retrofit program will be
implemented over a twenty-year period. The process will involve many challenges during the
transition from the current flat rate to a metered rate for water services.

Approximately 105,000 meters will be installed during this twenty-year period to meet the 2025
deadline. In addition, the law mandated that on or before January 1, 2010 each customer with a
meter shall be charged based on actual volume measured by the meter. However, the City may
delay for one annual seasonal cycle of water use connections that are being converted from non-
volume based billing to volume based billing. This means that in 2010 approximately 27,600
residential properties with a meter will be switched to the metered rate. From that point forward,
residents will transition over to a metered rate one year after the installation of a meter. This
large effort will cost an estimated $342 million dollars (in 2005 dollars).
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1.3.2. Backyard Main Replacement

To reduce impacts to the public and provide greater efficiencies, water meters are now a part of
the City’s effort to upgrade aging water infrastructure and will be conducted in a joint effort with
the replacement of water mains located in customer’s backyards. Approximately one third of the
meters to be installed are in areas with backyard mains. The City has experience in replacing
backyard mains from the numerous projects completed over the last ten years. The joint
construction project will include:

e Installation of a new water main (in the street)
° Meter installation and new service to the house
o Backyard water main abandonment

1.3.3. Pilot Meter Retrofit Program

The City has limited experience in retrofitting meters in sidewalks on existing front yard
services. In a effort to gain some experience, the DOU initiated a pilot program in 2006. DOU
field crews installed 140 water meters in a neighborhood. The neighborhood was selected
because it had multiple substandard services which need to be replaced. Once meters were
installed, customers were brought onto a comparative billing schedule. Data on labor, schedule,
cost and the reactions of the public were gathered at each step and used to refine the next phases
of the retrofit program.

2.0. CITY COUNCIL ISSUES

2.1. Overview

The City Council is continuing to work with the DOU staff to address water meter
implementation costs and the creation of a comprehensive installation plan. This section
summarizes the issues discussed and the actions taken the 2004-2006 time period by the City
Council on these subjects. All City Council items are included in Appendix B

2.2.  City Council Discussions

2.2.1. November 4, 2004 - Implementation Options For Citywide Water Meter Installation

TR1-3 E

21 of 397



City of Sacramento — Department of Utilities B&V Project

. 9.9
o‘;?}:{f,\e Water Meter Implementation Program B&V File G.2
60" November 24, 2008
FINAL

The DOU presented this informational item to the City Council to get recommendations and
feedback for implementing the meter program. Staff presented a list of options for installation,
implementation, and financing. Staff also researched options for educating the public regarding
the installation of water meters and water conservation. Detailed descriptions of the plans were
included in the Power Point presentation at the workshop.

The presentation started with background on Assembly Bill (A.B.) 2572 and then went into
options for an installation plan, implementation plan, outreach plan, and financing options.

A suggested plan for installation of the meters covered:

Water Meters

Reading a Meter

Components of a Water Service
Types of Retrofits

Options

Impact on Pressure and Flow

Retrofit Duration

A suggested plan for implementation of the meter plan covered :

Program Objectives
Project Types
Estimated Costs
Implementation Plan

Implementation Criteria to Meet Objectives

A suggested plan for communication with customers included:

Bill inserts

Direct mail
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° Informational packets delivered on upon the installation of the meter

At the time the total cost for installation of water meters and moving backyard mains was
reported to be approximately $300 million. Financing options included:

° Pay as you go
° Capital financing
° Customer pays for cost of installation

2.2.2. March 22, 2005 - Implementation Options For Citywide Water Meter Installation

The DOU presented and informational item to the City Council regarding water meter placement
and the proposed implementation plan. This item was in response to questions raised by the City
Council at the previous workshop. City staff researched several options for meter installation
placements and implementation of the water meter installation plan.

Opinions gathered from Sacramento residents during public outreach efforts were used to
determine which meter installation location was preferred and the level of support for the criteria
used to develop a plan for installing the meters. This information was gathered through 400
phone surveys to random City residents and four focus groups, three comprised of random
residents from each Council District and one comprised of community leaders. Respondents
were randomly selected by zip code; approximately 1/3 of which currently had meters installed
on their homes.

Three meter location options were presented:

° Option 1: Place meters in the yard, no customization

o Cost per home: $1,200

o Total cost over 20 years: $300 million
o All focus groups were opposed to this option
o Option 2: Place meters in the sidewalk

o) Cost per home: $1,700
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o Total cost over 20 years: $342 million
o All focus groups were in favor of this option, when presented with the

additional cost the groups were split 50/50
o Option 3: Place meters in the yard, with customization
o Cost per home: Up to $3,100
o Total cost over 20 years: $382 million

o All focus groups were opposed to this option due to its increased cost

The DOU recommended Option 2 to the City Council. The disadvantages of this option were a
minor additional cost and sidewalk replacement not matching existing sidewalks. Advantages of
this option were:

o Popularity with residents

° Insignificant risk of ADA or liability issues

° Eliminates the need for City staff to enter resident’s property to complete meter
installation

° Ensures a straight line alignment to the house water service

° Can repair damaged sections of sidewalk by locating service under it

The implementation criteria used to develop a plan for installing meters over twenty years were
generally supported by the respondents. This plan was referred to as the Water Meter
Implementation Plan, details of the plan included:

° Retrofit meters in conjunction with replacement of mains that are older, leaking or
located in a backyard

o Use City Council districts to split the City into 8 areas with a starting point in
each area
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° Stage abutting projects to each area when the last project is completed to create

efficient installation and meter reading routes

Residents also expressed, both through the focus groups and contact with the DOU, that they
would like an option to sign up for a metered rate prior to the mandatory change for all metered
homes in January 2010. DOU had developed a Metered Rate Transition Plan to accommodate
this request. This plan would allow customers to change sooner than 2010 as well as giving the
DOU time to gauge how much water will be conserved with meters and determine any
fluctuations in revenue source.

2.2.3. May 24, 2005 - Resolution Regarding Implementation Of Water Meter Installation And
Voluntary Meter Rates

This letter recommended that the City Council pass a resolution, providing direction to the DOU
regarding the Water Meter Implementation Plan criteria, the placement of water meters in the
sidewalk and voluntary transitions to a metered rate.

Resolution No. 2005-347 was adopted by the Sacramento City Council on May 24, 2005. This
resolution provided guidance on the State mandated water meter installations based on the Water
Meter Implementation plan developed by the DOU and public opinion. Restrictions and
guidelines set forth in the resolution included:

o The DOU would follow all City of Sacramento Department of Transportation
requirements and specifications regarding the construction and repair of sidewalks
where meter’s were installed

o The DOU would include Historic Preservation criteria to preserve historic
structures and landmarks during installation of meters

° The DOU developed program to allow residential customers with metered
connections to switch to a metered rate prior to January 1, 2010, after receiving
one year of comparative billing

It was therefore resolved by the City Council that:

° Water meters would be installed according to a plan developed using the
implementation criteria of spreading water meter projects throughout the City,
replacing old water mains, and continuing to add meter installations in areas that
are adjacent to completed projects
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o Water Meters would be installed in the sidewalks except in the following
instances:
o Locations with a sidewalk planter strip will have meter placed in planter
strip
o) Locations where a sidewalk is not present, but there is a curb, will have
meters placed directly behind the curb
o Locations where a sidewalk is not present and no curbs are present will
have meters located at the public right-of-way line
° City of Sacramento residents served by metered water service connections that

desire to receive and pay a metered rate water bill prior to January 1, 2010, may
voluntarily request to do so, provided that they have completed one calendar year
of comparative billing prior to beginning payment on a metered basis, and that
they consent in writing to the DOUs Voluntary Metered Rate program
requirements, including the condition that they may not be allow to go back to flat
rate billing

2.2.4. September 6, 2005 - Ordinance: Water Meter Program-Amend City Code

This report recommended that the Law and Legislation Committee approve and forward to the
City Council an ordinance to amend the City Code provisions relating to water meters to enable
the implementation of the State mandate.

The proposed ordinance amended Section 13.04.030, added Section 13.04.065 and amended
article III of Chapter 13.04 of the Sacramento City Code to Comply with the State mandate. The
requirements of this law superseded the long-standing residential water meter prohibition in the
City Charter. The DOU and the City Attorney’s Office staff drafted the proposed ordinance to
conform the City Code’s water meter provisions to the new mandate. The proposed ordinance
included the following provisions:

e The City Director of Utilities is directed to implement a phased program for water
meter installation as necessary to comply with provisions of the State mandate,
and consistent with direction provided by City Council resolution.

o The cost incurred to fund this program will be paid by customers of the City’s
water system, as authorized by Water Code Section 527(b), through rates, fees or
changes established by City Council resolution.
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Customers receiving City water service are required to provide the Department’s
employees or contractors access to and use of the premises where the customer
receives water service as may be required for the City’s installation, maintenance,
repair or removal of any pipelines and meter facilities used to provide water
service to the premises, as well as for water meter reading.

Adoption of this ordinance was necessary to comply with the state’s regulatory mandate imposed
by A.B. 2572.

2.2.5. Others

November 1, 2005 - Ordinance: Water Meter Program-Amend City Code

This letter recommended that the City Council adopt the ordinance amending the
Water Meter Program Section 13.04.030, added Section 13.04.065 and amended
article IIT of Chapter 13.04 of the Sacramento City Code provisions relating to
water meters to enable the implementation of the State mandate.

March 1, 2005 — Addition of Water Meter Retrofit Funding to the Legislative
Platform

This report recommended that the Law and Legislation Committee approve and
forward to the City Council a recommendation to add Water Meter Retrofit
Funding to the State and Federal legislative Platforms so that the City can work
with legislators to obtain funding for this program and limit cost burdens on the
City and its residents.

March 15, 2005 - Addition of Water Meter Retrofit Funding to the Legislative
Platform

This report recommended that the City Council add Water Meter Retrofit Funding
to the State and Federal legislative Platforms

June 7, 2005 — FY2005/06 Proposed DOU Operations and Capital Improvement
Budgets, Utility Rate Adjustments, and Utility Department Reorganization

This report recommended that the City Council adopt an intent motion approving
the DOU operating budget, capital improvement budget, and two year rate
increases. The capital improvement budget included the Residential Water Meter
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Program project ZK66 with a budget of $1,163,000. The rate increases included
two rate increase of 9% per year for water of which 3% per year is for the initial
funding of the meter program.

° June 21, 2005 — Adoption of the FY2005/06 Operations and Capital Budgets

This report recommended that the City Council adopt resolutions approving the
operating budget and capital improvement budgets as well as the two year rate
increases.

° Report to the City Council dated June 27, 2006

This report recommended that the City Council adopt a resolution authorizing the
City Manager to enter into a consultant services agreement with Black & Veatch
for program management assistance with implementation of the water meter
program for an amount not to exceed $148,000.

Black & Veatch would assist in program management and the development of
long term program procedures, protocols and documentation. This agreement
would be funded in the Engineering Services Division capital improvement
budget.

RATE & EXPENDITURE PROJECTIONS

3.1. Overview

The City of Sacramento DOU has prepared a projected 5-year cost breakdown plan. These
breakdowns are based on revenues and expenditures by Council Districts.

3.2. Rate Increase Limitations

Financing options for this program includes (1) pay as you go, (2) capital financing, and (3)
customer pays for the cost of installation, either now or at change of ownership. The
implementation plan is contingent upon the amount of money available through rate increases.
The City is dedicated to minimizing water rate increases for water meter installation to lessen the
financial burden of the State mandated meter implementation program. Furthermore, in an effort
to keep infrastructure costs low, DOU will combine meter installation with moving backyard
water mains to the street as the mains will need to be replaced within the next 20 years.

3.3. Implementation Plans
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3.3.1. 20 Year Plan

DOU presented a 20 year meter plan at the November 4, 2004 Council workshop. The plan
created 144 new projects over a 20 year period. Approximately 7 to 8 new projects a year. 60
Meter Retrofit Projects grouped into 1,000 services and 84 Pipeline Replacement Projects
grouped into 60 acres and approximately 400 services. The estimated cost was $300 million,
approximately $15 million per year. This plan is in Appendix C.

Council Resolution 2005-347 approved the installation of the meters in the sidewalk and the
project costs increased to $342 million.

Initial funding for the Meter Program from rate increases of 3% for each the first two years were
approved by Council in Resolution 2005-488. This initial funding of approximately $1.1 million
in FY2005/06 and $2.7 million in FY2006/07 was far less $15 million per year in the 20 year
plan. Therefore, a revised 5 year plan was developed to match the funding provided.

3.3.2. 5 Year Plan

DOU staff developed a 5 year plan from the original 20 year plan based on 3% increases rate
increases each year for the first five years, installing the meters in the sidewalk, and the
implementation guidelines from Resolution 2005-347. Because DOU has limited experience
with retrofits, the plan focused on aggressively ramping up retrofits over the next five years to
get to a plateau of 4500 meter retrofits a year that could sustained and ramped down at the end of
the project. 400-500 meters per year will be retrofitted through service repairs over the duration
of the project. The pipeline replacement projects were prioritized overlaying proposed projects
on the DOU leak map in GIS. Leaks per 1000ft of main were calculated for each main
replacement project. This data was used to rank the pipeline replacement projects. Pipeline
replacement projects were added to the 5 year plan based on remaining funding after the
proposed retrofit projects ramp up.

DOU management presented the 5 year plan to each Council Member individually between
March and June of 2006. Based on Council input a few changes were made. This plan is
currently being implemented. This plan is in Appendix D

DOU staff updated the costs of the 5 year plan on 8/10/06 based on revised ENR construction
costs. The overall estimated cost dropped from $26,925,000 to $26,784,000 (0.5%).

3.3.3. Ultimate Plan
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The Ultimate Plan for years 6-20 are dependant upon yearly rate increases adopted by Council.
DOU staff has two plans. These plans also factor in inflation based on the ENR index. These
plans do not identify specific projects for each year and can be found in Appendix E.

Planl - The ideal scenario ramps-up, plateaus for a majority of the project and then ramps down.
This scenario would provide a constant work load over a majority of the project to allow DOU to
maintain a constant staffing level. This plan allows DOU to meet the implementation criteria
established by Council. The plan is based on the current five year plan with 3% increases rate
increases each year for the first five years. The plan then ramps up to $40 million per year in
five years, plateaus at $40 million per year for eight years, and then ramps down the last three
years. This plan requires 9% rate increases for water meters for four years after the five years of
3% per year. This plan has not been approved.

Plan 2 is the minimum funding required to complete the project by 2025. It continues the
minimum rate increases of 3% a year for years 6-17. The benefit of this plan is that it minimizes
rate impacts to the City’s residents. This plan will have difficulty meeting the implementation
criteria established by Council because most of the projects will be deferred until the end.

4.0. PUBLIC OUTREACH

4.1. Overview

The City of Sacramento DOU had taken a research based approach to public outreach by
collecting an effective mix of quantitative data and qualitative feedback from its customers and
community leaders regarding their metering-related attitudes and conservation behavior.

4.2. Completed Activities
o Telephone Survey

The City of Sacramento conducted a telephone survey in December 2004 under
the direction of Lucy & Company, a local communication consulting firm. An
initial Sample of 400 residents was chosen from DOU customer lists. The
customers completed a questionnaire that focused on metering implementation,
public education, conservations services, motivation factors and customer
concerns. Key findings of this survey were:

o Fewer than two in five residents were aware that metering is coming to
Sacramento by 2025; nearly one quarter claimed to have heard nothing on
the subject.
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o Nearly three in five respondents expressed negative reactions to the onset
of metering with half of total respondents expressing very negative
reactions. One quarter of respondents had positive reactions.

0 Negative reactions were largely a function of cost concerns.

o Positive reactions were largely a function of conservation and reduction of
water use.

o Concerns for all respondents were primarily cost-related, with two in five
anticipating a higher water bill and many wondering who would pay for
installation.

o Respondents indicated they would not take actions to implement water
conservation measures; those who did were vague about how.

o Water bill inserts would be the most popular method for notifying
customers about water-related public meetings or workshops.

o Differences in respondents from varying ethnic groups were not
pronounced enough to create a need for outreach to these ethnic groups as
opposed to the customer base as a whole.

° Focus Groups

To obtain feedback from affected residents and communities the DOU conducted
four focus groups. Objectives of these focus groups were to collect general
reactions, identify concerns and establish a preferred means of public education
pertaining to the Water Meter Program.

Some respondents were aware that a legislative effort was behind the reason for
water metering, many cited that meters were bring installed to increase city
revenues and support development. Meter installation criteria, logistics, location,
and outreach criteria and methods were refined based on respondents’ comments
and presented to the City Council.

Overall most respondents were not pleased about the idea of water meters. Most
commonly cited reasons were:
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o Burden on those with a fixed income
o} Region is water rich; therefore, metering a conservation measure seems
unnecessary
o Water saved is used elsewhere without benefit to the Sacramento region

Benefits of water metering cited by respondents were:

o Motivator to conserve water

o Can somewhat control one’s own water rate, because it will be based on
usage

o Will provide monetary incentive to reduce water

4.3,  Public OQutreach Plan

Primary research findings indicated that the DOU customers would benefit from a long-term,
proactive public outreach campaign. Lucy & Company recommended a two tiered approach to
public outreach with the first tier including DOU internal stakeholders and the second tier
comprised of all external stakeholders; namely customers. The two tier approach would need to
focus on three primary actions:

o Dispelling common myths
° Clarifying the reason the City is transitioning to metered rates
o Educating customers about water conservation methods

Research indicated that all customers did not look at the same outreach materials, so it was
imperative that the DOU provided several channels of information for their customers. The
primary goal of public outreach was to encourage a smooth transition to metered rates and
minimized negative feedback during program implementation. Strategies outlined in the outreach
plan included:

° Media relations

° Outreach material distribution
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° Community meetings
o Program Website

4.3.1. Metering Outreach Activities

Outreach activities outlined in the Outreach Plan were set to begin immediately and continued
until the completion of the program in twenty years. Stakeholders would receive program update
information once or twice a year through the outreach methods outlined below:

° Key Messages: Key messages will be developed to ensure one voice is used to
address stakeholders’ questions.

° Speakers Bureau: Training for staff focusing on key messages, how to answer
customers’ questions, etc. will be held. Metering components will be added to
presentations by utilities staff already making a presentation to a particular group.

° Hotline: A hotline number, with a recorded, informational message will be
developed to describe primary elements of the meter program.

° Fact Sheet: A fact sheet, based on the key messages will be developed to describe
primary elements of the meter program.

° Letters: A letter with details regarding the meter retrofit and rate transition will be
sent to affected neighborhoods in advance of retrofit activities. Future reminders
and updates will follow.

o Flyer/Brochures: A flyer and brochure with answers to common questions and
concerns will be mailed to customers. They will outline who to call with
questions, extend invitations for speaking engagements and community events.
These will be updated at the program progresses.

o Newsletters/Articles: Project updates will be distributed via bimonthly bill inserts
and department newsletters.

o Meetings: Public meetings, presentations at community/neighborhood association
meetings and special pizza parties are planned to encourage public attendance.
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° Bill Inserts: A series of bill inserts will be designed and produced to inform and
educate residents.
° Website: A water metering section has been added to the city’s website to serve as
another way to increase communication about the water meter program.
° Media Relations: An ongoing media relation campaign that positions the city as a
proactive, concerned water purveyor will be conducted.
° Educational Reminders: Ongoing reminders will be produced including, magnets,
periodic customer surveys, goody bags and billboard signage placed around
Sacramento.

Public outreach activities are included in Appendix F.
5.0. CONSTRUCTION STANDARD SPECIFICATIONS AND DETAILS

5.1. Overview

All work associated with the water meter retrofit and installation plans shall be done in
accordance with the City of Sacramento Standard Specifications.

5.2.  Special Provisions

Special provisions for water meter retrofit had been created for use on all water meter program
projects. These special provisions outlined standards, methodology and project management
needs. In addition it provided direction for contractors pertaining to maintaining and restoring
existing conditions, public convenience, notification of property owners and required
documentation. Separate project management manuals are being developed for backyard main
projects and retrofit projects.

5.3. Details

Construction details for water meter retrofit had been created for use on all water meter program
projects. These details can be found in the project management manuals.

6.0. PILOT PROGRAM

6.1. Overview

TR1-16 E

34 of 397



City of Sacramento — Department of Utilities B&V Project

RRX : 5
0,8,0,8,¢ Water Meter Implementation Program ) B&V File G.2
bgd November 24, 2008
SESETURE FINAL

The City of Sacramento began a pilot project to study the methodology and costs associated with
meter installation. A limited number of meters were installed by city personnel and data was
recorded with regard to labor and equipment costs as well as the discovery of some issues the
program may have to face as full scale installation moves forward. Details are included in
Appendix G.

6.2. Data

During the pilot project data was gathered to determine the labor, equipment and parts costs for
each meter installation. Labor costs were determined including overhead and parts costs included
extra concrete where needed to replace damaged sidewalk.

The costs were further divided into the types of work done, meter setting or the installation of
new copper service including a meter.

6.3. Results

Though there were many things that posed problems most proved to be minor and the overall
project went well. When problems were encountered City personnel were able to find a solution
and fine tune their processes for meter installation.

Some of the things that went wrong and may need to be addressed before the program moved
forward were:

e Incorrect records for addresses and service type

e Existing utilities were found in various locations and water lines had to be
plumbed over or under in many cases to complete installation

° Landscaping was affected in some areas despite locating the meters in the
sidewalks
° Street maintenance wants all damaged sidewalk adjacent to meter boxes replaced

if broken, whether damaged by the meter connection or not. This took time to
determine in which areas the replacements would be necessary and to work
through billing issues associated with this cost.

Costs associated with the pilot program varied by location based on difficulty of installation and
existing condition of the service; the average costs are summarized below.
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City of Sacramento — Department of Utilities

#felejele  Water Meter Implementation Program

b,6,6
L)

DEPARTMENT

OF UTILITIES

B&V Project
B&V File G.2
November 24, 2008

FINAL

Install Meter Setter 1,049.51 86,059.94
New Copper Pipe 1,864.27 104,399.23
Pilot Totals 1,380.14 190,459.17
TR1-18 a
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Assembly Bill No. 2572

CHAPTER 884

An act to amend Section 521 of, to amend and renumber Sections 110
and 111 of, to add Sections 527, 528, 529, and 529.5 to, and to add the
heading of Article 3.5 (commencing with Section 525) to Chapter 8 of
Division 1 of, the Water Code, relating to water.

[Approved by Governor September 29, 2004. Filed
with Secretary of State September 29, 2004.]

LEGISLATIVE COUNSEL'S DIGEST

AB 2572, Kehoe. Water meters.

Existing law generally requires the installation of a water meter as a
condition of water service provided pursuant to a connection installed
on or after January 1, 1992. Existing law declares that the state goal for
measurement of water use is the achievement, on or before January 1,
1992, of the installation of water meters on all new water service
connections after that date to systems owned or operated by a water
purveyor.

This bill, with certain exceptions, would require an urban water
supplier, as defined, on or before January 1, 2025, to install water meters
on all municipal and industrial water service connections that are located
in its service area.

The bill would require an urban water supplier, beginning on or before
January 1, 2010, but subject to certain exceptions, to charge each
customer that has a service connection for which a water meter has been
installed, based on the actual volume of deliveries, as measured by a
water meter.

The bill would require a water purveyor that becomes an urban water
supplier on or after January 1, 2005, to install water meters on all
municipal and industrial water service connections within 10 years of
becoming an urban water supplier, and, with a certain exception, to
charge each customer for which a meter has been installed, based on the
actual volume of water delivered, as measured by the water meter, within
5 years of becoming an urban water supplier.

The bill would provide that these provisions supersede and preempt
all enactments, including charter provisions and amendments thereto,
and other local action of cities and counties, including charter cities and
charter counties, and other local public agencies that conflict with these
provisions, other than enactments or local action that impose additional
or more stringent requirements regarding matters set forth in the bill.
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Ch. 884 —2—

The bill, on and after January 1, 2010, would require an urban water
supplier that applies for financial assistance from the state for a
wastewater treatment project, drinking water treatment project, or water
use efficiency project, or a permit for a new or expanded water supply,
to demonstrate that the applicant meets certain requirements.

The bill would authorize a water purveyor, including an urban water
supplier, to recover the cost of providing services related to the purchase,
installation, and operation of a water meter from rates, fees, or charges.

The people of the State of California do enact as follows:

SECTION 1. Section 110 of the Water Code is amended and
renumbered to read:

525. (a) Notwithstanding any other provision of law, every water
purveyor who sells, leases, rents, furnishes, or delivers water service to
any person shall require, as a condition of new water service on and after
January 1, 1992, that a suitable water meter to measure the water service
shall be installed on the water service facilities in accordance with this
chapter. The cost of installation of the meter shall be paid by the user of
the water, and any water purveyor may impose and collect charges for
those costs.

(b) Subdivision (a) applies only to potable water.

(c) Subdivision (a) does not apply to a community water system
which serves less than 15 service connections used by yearlong residents
or regularly serves less than 25 yearlong residents, or a single well which
services the water supply of a single-family residential home.

SEC. 2. Section 111 of the Water Code is amended and renumbered
to read:

526. (a) Notwithstanding any other provision of law, an urban
water supplier that, on or after January 1, 2004, receives water from the
federal Central Valley Project under a water service contract or
subcontract executed pursuant to Section 485h(c) of Title 43 of the
United States Code with the Bureau of Reclamation of the United States
Department of the Interior shall do both of the following:

(1) On or before January 1, 2013, install water meters on all service
connections to residential and nonagricultural commercial buildings
constructed prior to January 1, 1992, located within its service area.

(2) On and after March 1, 2013, or according to the terms of the
Central Valley Project water contract in operation, charge customers for
water based on the actual volume of deliveries, as measured by a water
meter.

(b) An urban water supplier that receives water from the federal
Central Valley Project under a water service contract or subcontract

91

39 of 397



—3— Ch. 884

described in subdivision (a) may recover the cost of providing services
related to the purchase, installation, and operation and maintenance of
water meters from rates, fees, or charges.

SEC. 3. Section 521 of the Water Code is amended to read:

521. The Legislature further finds and declares all of the following:

(a) Water furnished or used without any method of determination of
the quantities of water used by the person to whom the water is furnished
has caused, and will continue to cause, waste and unreasonable use of
water, and that this waste and unreasonable use should be identified,
isolated, and eliminated.

(b) Water metering and volumetric pricing are among the most
efficient conservation tools, providing information on how much water
is being used and pricing to encourage conservation.

(c) Without water meters, it is impossible for homeowners and
businesses to know how much water they are using, thereby inhibiting
conservation, punishing those who conserve, and rewarding those who
waste water.

(d) Existing law requires the installation of a water meter as a
condition of water service provided pursuant to a connection installed
on or after January 1, 1992, but the continuing widespread absence of
water meters and the lack of volumetric pricing could result in the
inefficient use of water for municipal and industrial uses.

(e) The benefits to be gained from metering infrastructure are not
recovered if urban water suppliers do not use this infrastructure.

(F) This chapter addresses a subject matter of statewide concern. It is
the intent of the Legislature that this chapter supersede and preempt all
enactments and other local action of cities and counties, including
charter cities and charter counties, and other local public agencies that
conflict with this chapter, other than enactments or local action that
impose additional or more stringent requirements regarding matters set
forth in this chapter.

(9) An urban water supplier should take any available necessary step
consistent with state law to ensure that the implementation of this
chapter does not place an unreasonable burden on low-income families.

SEC. 4. The heading of Article 3.5 (commencing with Section 525)
is added to Chapter 8 of Division 1 of the Water Code, to read:

Article 3.5. Metered Service
SEC. 5. Section 527 is added to the Water Code, to read:

527. (a) Anurban water supplier that is not subject to Section 526
shall do both the following:
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(1) Install water meters on all municipal and industrial service
connections located within its service area on or before January 1, 2025.

(2) (A) Charge each customer that has a service connection for which
a water meter has been installed, based on the actual volume of
deliveries, as measured by the water meter, beginning on or before
January 1, 2010.

(B) Notwithstanding subparagraph (A), in order to provide customers
with experience in volume-based water service charges, an urban water
supplier that is subject to this subdivision may delay, for one annual
seasonal cycle of water use, the use of meter-based charges for service
connections that are being converted from nonvolume-based billing to
volume-based billing.

(b) A water purveyor, including an urban water supplier, may recover
the cost of providing services related to the purchase, installation, and
operation of a water meter from rates, fees, or charges.

SEC. 6. Section 528 is added to the Water Code, to read:

528. Notwithstanding Sections 526 and 527, any water purveyor
that becomes an urban water supplier on or after January 1, 2005, shall
do both the following:

(@) Install water meters on all municipal and industrial service
connections located within its service area within 10 years of meeting the
definition of urban water supplier.

(b) (1) Charge each customer for which a water meter has been
installed, based on the actual volume of water delivered, as measured by
the water meter, within five years of meeting the definition of urban
water supplier.

(2) Notwithstanding paragraph (1), in order to provide customers
with experience in volume-based water service charges, an urban water
supplier that is subject to this subdivision may delay, for one annual
seasonal cycle of water use, the use of meter-based charges for service
connections that are being converted from nonvolume-based billing to
volume-based billing.

(c) For the purposes of this article, an “urban water supplier” has the
same meaning as that set forth in Section 10617.

SEC. 7. Section 529 is added to the Water Code, to read:

529. (a) This article addresses a subject matter of statewide
concern.

(b) Subject to subdivision (c), this article supersedes and preempts all
enactments, including charter provisions and amendments thereto, and
other local action of cities and counties, including charter cities and
charter counties, and other local public agencies that conflict with this
article.
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—5— Ch. 884

(c) This article does not supersede or preempt any enactment or other
local action that imposes additional or more stringent requirements
regarding matters set forth in this article.

SEC. 8. Section 529.5 is added to the Water Code, to read:

529.5. On and after January 1, 2010, any urban water supplier that
applies for financial assistance from the state for a wastewater treatment
project, a water use efficiency project, or a drinking water treatment
project, or for a permit for a new or expanded water supply, shall
demonstrate that the applicant meets the requirements of this article.
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Implementation Options for Citywide Water Meter Installation:
Water Meter Workshop November 2004
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CITY OF SACRAMENTO

Department of Utilities 1395 35" Avenue
Office of the Director CALIFORNIA Sacramento, CA 95822-2911

phone (916) 808-1400
fax (916) 808-1497/1498

October 27, 2004

City Councll
Sacramento, California

Honorable Members in Session:

SUBJECT: IMPLEMENTATION OPTIONS FOR CITYWIDE WATER METER
INSTALLATION

LOCATION AND DISTRICT: D-ALL
RECOMMENDATION:

For Council Information and direction to staff on options for installing water meters
throughout the City.

CONTACT PERSON: Gary Reents, Director, 808-1433
Jessica Hess, Media and Communications Specialist, 808-8260

FOR COUNCIL MEETING OF: November 4, 2004
SUMMARY:

With the passage of A.B. 2572, the State has mandated that cities install water meters on
all properties by January 1, 2025. City Staff has researched several options for installing
and financing the implementation of water meters throughout Sacramento and is looking
for Council guidance on which options to pursue.

03050,
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DEPARTMENT
OF UTILITIES
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City Council
Water Meter Workshop
October 26, 2004

COMMITTEE/COMMISSION ACTION:
None
BACKGROUND INFORMATION:

L AB. 2572 was passed by the Legislature on August 26, 2004 and signed by
Governor Schwarzenegger on September 29, 2004.

L A.B. 2572 requires that water meters be installed on all properties served by an
urban water service provider, of which the City of Sacramento Department of
Utilities is one.

u Water meters must be installed on all properties by January 1, 2025.

2 Customers must begin being billed on a metered rate beginning January 1, 2010
or after 1 calendar year of meter installation.

L] The Department of Utilities estimates that 100,000 meters will need to be
installed throughout the City to meet the requirements of this law.

L The Department of Utilities also recommends moving backyard water mains to

the front, on the lifecycle of the main, for easier access to the meter and easier
maintenance of the pipe and meter. In areas where mains need to be moved,
water meters would be installed as part of the construction process.

In response to the passage of A.B. 2572, City Staff has researched several options for
implementation and financing of meter installation. The options are based on the need
to finish installation by 2025 and on the existing infrastructure.

Options for installation, implementation, and financing will be presented in a Power
Point Presentation in the workshop.

Staff also researched options for educating the public regarding the installation of water
meters and water conservation. A suggested plan for communication with ratepayers
includes bill inserts, direct mail, and a packet to be left with homeowners upon
installation of the meter. A detailed description of the outreach plan will be included in
the Power Point presentation at the workshop.

FINANCIAL CONSIDERATIONS:

The total cost for installation of water meters and moving of backyard mains is
approximately $300 million, approximately $100 million to install meters and
approximately $200 million to abandon backyard mains and install new mains in the
front of homes that require such work.

2
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City Council
Water Meter Workshop
October 26, 2004

Financing Options include:
o Pay asyougo
o Capital Financing
o Customer pays for the cost of installation, either now or at change of
ownership.

ENVIRONMENTAL DETERMINATION: No environmental impacts at this time.

POLICY CONSIDERATIONS: A.B. 2572 requires that water meters be installed on all
properties before January 1, 2025 and that customers begin being billed on a metered
rate on January 1, 2010 or at the end of one calendar year after meter installation.

ESBD CONSIDERATIONS: None at this time.

Respectfully submitted,

J M\LLM@Z&!« Ay

Jegsma Hess
Media and Communications Specialist

RECOMMENDATION APPROVED: APPROVED:
Robert P. Thomas Gary A. Reents
City Manager Director of Utilities
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Council Meeting Notes 11/21/2008

Installation

Angela

Mayor Fargo questioned the terms. We may want to rename the devices to laymen terms
or provide a glossary.

Cohn asked about the variation in the type of service. Response was that it depended on
the type of pipe.

Slide 23, the cost reflects $2,000. Is this the total cost? What did it include? The cost
did not include the main installation. The reduced amount reflects the economy of scale
when moving the main from the backyards to the front yards.

Slide 27, Why would there be an additional cost to move the service when the service
already needs to be moved? The additional costs are incurred when the service is moved
to another location and piping will need to be installed to accommodate.

Slide 31, galvanized pipes are generally in older homes, and would affect those areas in
Lauren Hammond’s district. What can be done for her constituents?

Emphasis was made to make the transition flexible for homeowner, also the need to be
flexible on the cost to the homeowner. They were concerned about the number of
complaints. They also think there should be a focus group to do some pilot testing. The
focus group should be set up in several areas/neighborhoods. Can we mark the
anticipated location of the meter so the homeowner can make the decision if they want to
move it at their expense or not? Marking a location, the homeowner may be willing to
pay an additional amount if they want to move it.

Council member Sheedy commented on the project in Woodlake. It went very smoothly,
and any complaints were handled efficiently. The outreach was extensive, and it was
very important to have a contact person, one who was available to address concerns and
questions. Warren Peterson did a great job and was responsive to the homeowners
concerns and complaints.

When we install the meter, who will decide where the meter is to be located? Movement
of the meter is associated with a cost. The department of Utilities is willing to investigate
the various options, for the city and homeowners.

What are most cities doing? Are they installing the meters in the middle of the property?
Some are and some are installing them in the sidewalk.

Jessica
Steve Cohn asked for flexibility in placement of meters up to a certain distance.

Syed

Slide 23
Is $2000 extra above $1200 or total? GAR answered that it is the total estimated
cost for a typical meter with main replacement
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Council Meeting Notes 11/21/2008

CM Cohn: Concerned older areas over 70 year would have older pipes. Will we
change pipes?

Slide 27
Mayor Fargo: Is this option ($500-$1500) of service relocation applicable to all
or does it depend on if the customer has meter?
Gary Hand: |If the current service is in driveway and the customer wants to
relocate away from the driveway, then, it would cost extra. $40/If would be the
cost based on relocation distance.

Slide 31-34
CW Hammond concerned with older homes having galvanized pipe and losing
pressure. GAR explained that if you have no problems now, then meter
installation will not impact pressure or flow of water.
Mayor Fargo: Who decides where we will install meters?
Gary Hand: We plan to install at the existing service location . For new service
it would be close to sidewalk (2-3 feet away from curb side).
CM_Cohn: Suggested to allow some flexibility to homeowner on location
decision. Select a focus group outreach for Pilot testing and opinion. He wants
us to check with other cities that have done this and get more information.
GAR stated that we will allow flexibilities but wanted Council to be aware of
expenditures.
Mayor Fargo: Pick several neighborhoods and mark proposed meter locations
and seek opinions. Get our tree people involved.
GAR referred to CW Sheedy’s area of installation/outreach/flexibility.
CM Sheedy praised the outreach program.
Mayor Fargo asked if her neighborhood be referred to customers as example.

Implementation

Angela

North Laguna is a newer community, when were meters installed? After 1992. North
Natomas has a lot of DIY (Do-It-Yourselfers), is there an option for them to install the
meters themselves? The city requires that the city install the meter, but the department
will look into creating an option for them to expose the service line and install the meter
box.

Would the relocation of mains help or hinder the pressure and flow? There are existing
pressure and flow problems in Council member Pannell’s district, would this add on top
of the existing problem?

Cross-hatching indicates special areas, what are special areas? Industrial areas?

Need to clarify the neighborhood names, which are not consistent with the names that are
used in by Council members.

Provide a larger map to view the details and impacts to each district.

Green areas are not just main relocations; meter drop-ins and replacements are included.
Utilize the graduates from the government academy for the focus group.

What are the white areas on the map? South of Meadowview? If they are identifying the
school area, then you need to identify Valley Hi and North Laguna.
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Council Meeting Notes 11/21/2008

Jessica

Fargo/Cohn want blowups of maps by district and project maps

Asked that we be careful regarding neighborhood names, the names of areas given didn’t
match the map

Pannell asked if they could withhold install in her district until FEMA remap takes place
to relieve burdens on her constituents.

Syed

Slide 43-48
CM Tretheway: Said his neighborhood has many “Do it yourselfers”. Are we
allowing this option?
GAR: We would consider but meter installation has to be done by the City.
Mayor Fargo: asked “special areas” definition.
Dan promised to get back with answer.
Mayor Fargo: asked to use commonly known neighborhood names so everyone
is identifying the same area with the same name.
CM Cohn: For 05-09 period — asked if all four varieties of installations would be
done? Also stated members would like a map w/backyard mains.
Mayor Fargo: suggested the rate increase project be referred to graduates of
Management Academy focus group.
Dan needed to provide larger maps.

Communication and Outreach

Angela

The internal FAQ are distributed to DOU only? Can we expand that to citywide, and
specifically to the mayor and council offices? Yes.

Are we using a contractor for the outreach, because of the vastness of the project? Yes.
Hammond expressed the need for diversity in the phone survey and that some zip codes
are not included in the phone survey.

Hammond joked about the toilet tummy, and not familiar with the concept on how it
saves water or how to install it. Need to review the kit insert to verify instructions. May
want to include the concepts on how to save water with the package. Also offered to
send someone to help her install the toilet tummy.

Cohn did not realize that the ultra-low flush toilets are the only toilets you can buy. Has
been that way since 1991-1992. Our rebate program has been in place for about a year
and a half.

Jessica
Cohn as that we include a customer focus group to address implementation and rate
issues. Fargo suggested the use of the City Management Academy grads.

A committee to help oversee outreach (in the area of rates) was also suggested. This
would help to make sure that all areas of the community feel addressed.

Send FAQ’s to Council and AA’s.
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Council Meeting Notes 11/21/2008

Get ZIP’s from Hammond’s office

Karen
Citywide Frequently Asked Questions

Media Relations Outreach- Diversity, phone research

Syed

Slide 51
Mayor Fargo asked to distribute FAQ’s city-wide.
CW_Hammond asked if we would use outside sources for media
communications? She also suggested to consider diversity in selection process.

Finance

Angela

Recommendation to have the dollar amount that impacts the average bill, not just
percentages. Chart was too small to see on the overhead.

The concern was the impact of the cost to install meters and relocate mains. The rates
quoted did not include any of the modifications or alternatives available to the
homeowners. Try to keep the construction costs as low as possible. Least cost
construction and need assurances.

What else is happening to the utility bill the overall bill, including sewer, etc?
Recommend looking at tiered rates. This will help with conservation, the reduction of
consumption to reduce bills. Tiered rates can hit water guzzlers more. (This might
present a problem, tiered rate do not promote water conservation.)

Recommend the development of a rate advisory committee, to include citizens.

Pay for new pipes and slower on the water meter installations. (Did not catch everything,
so I’m not sure of the point that was made.)

Pannell — do not want to increase rates until her constituents see their flood insurance is
cut in half.

Tiered rate approach to conserve.

Annual performance measurement

Positive benefit approach

Mayor Fargo — 10% is already metered, about 12,000 residential, and 10,000 commercial.
Commercial is already on metered rates. Can we charge a reduced water rate for those
homes that have already paid for their meter through their mortgage? Are we charging
everyone for the retrofit? Make sure that when you develop the monthly service charge
to include the fixed charges. Recommend that you take into consideration those that have
paid for a meter already.

Steve Cohn — if we were to expand that concept to main installations, then we would be
developing charges for the individual areas that benefit from the main replacement. It
would be more difficult to handle the different rates for the different areas. We should
look at what other cities that had to retrofit post-prop 218.

Would like more information on apartments and condominiums.
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Council Meeting Notes 11/21/2008

Explanation of 50 year and 100 year flood rating. The rating is not based on 1 flood
event in 50 years, but that it a 1 in 50 chance or probability that it will flood.

Dan

-limit construction costs

-tiered rates

-rate advisory committee

-water use measures, annual reductions

Jessica
Cohn suggested rate advisory committee to look at the overall bills, tiered rates, and least
cost construction methods.

Cohn asked that we look at how other cities handled meter retrofits.

Discussion of who will pay for meters/should people with meters already pay for those
without? Mayor initially said no, Cohn reminded her of slippery slope.

Karen

Mayor- provide rate increase $ amounts
- look at not passing cost to those who have an existing meter.
- think about how we assess those who pay on mortgage already.
- consider council overseeing outreach

Cohn- keep all costs down. Keep construction costs down for both payment methods.

- Use a different rate structure so that higher water users pay more and lower users
who conserve are rewarded with lower rates.

- Utilize a rate advisory committee to help staff with decisions

- Concerned about charging different rated for different parts of the city

- Need to look at the other cities who have already done a retrofit and how they

have done it.
- Post-Prop 218
- San Jose, CA

Hammond- go slower with 6% annual current on-going retrofits to help pay for meters

Pannell- no more rate increases until flood insurance can be cut in half due to FEMA
remap.

Tretheway- likes tiered approach
- look at the global picture, annual performance compared to growth.

Syed
Slides 67-71

Mayor Fargo asked to explain the rate increase difference between “PAY AS

YOU GO” and “financing.”
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Council Meeting Notes 11/21/2008

GAR replied that the rate increase in the 1% 6 years would go from $24 to $38
under PAYGO option while it would change from $22 to $36 in the financing.

CM Cohn asked to try and keep the installation cost low “Prove we are using the
least cost construction/installation.” He also asked if some of these costs be
absorbed by charging more from water guzzlers. Suggested “Rate Advisory
Committee” is needed. RAC to advise staff on rate structuring.

CW Pannell: asked that Meadowview District be deferred until last because they
cannot afford the proposed increases.

CW Hammond: Rate increase in water would make total utility bill go to $138
from $100. She suggested RAC and to slow down implementation.

CM Tretheway asked to consider tiered rate.
Mayor Fargo

e How many existing meters and are we going to charge them again for

installation?

e How many commercial meters and are we going to assess anything?

e Are we going to charge the same rate as commercial?

e Consider alternatives to those who have meters do not have to pay?
CM Cohn stated that if a main is replaced it gets charged to all customers to
avoid different water rates, and therefore meter project should be treated same.
Get references of other cities as to how they have charged their customers for
meter retrofit.
Mayor Fargo asked to have “Rate Advisory Committee” members be involved in
Community Outreach Planning.
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Appendix B2

Implementation Options for Citywide Water Meter Installation:
Water Meter Workshop March 2005
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4.1

Department of Utilitics CITY OF S ACRAM ENTO 1395 35" Avenue

Office of the Director Sacramento, CA 95822-2911
CALIFORNIA, phone (916) 808-1400
fax (916) 808-1497/1498

March 15, 2005

City Council
Sacramento, California

Honorable Members in Session:

SUBJECT: IMPLEMENTATION OPTIONS FOR CITYWIDE WATER METER
INSTALLATION

LOCATION AND DISTRICT: D-ALL

RECOMMENDATION:

This report recommends that City Council provide guidance to the Department of Utilities
regarding water meter placement and proposed implementation plan.

CONTACT PERSON: Gary A. Reents, Director of Utilities, 808-1433
Jessica Hess, Media and Communications Specialist, 808-8260

FOR COUNCIL MEETING OF: March 22, 2005
SUMMARY:

With the passage of A.B. 2572, the State has mandated that cities install water meters on all
properties by January 1, 2025. Following the last presentation to Council on water meters, the
Department of Utilities has further looked into issues raised by Council including, but not
limited to public perception of meters and their desires regarding meters and conservation
education, placement of meters on properties, and criteria for the meter implementation plan.

COMMITTEE/COMMISSION ACTION:

None
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City Council
Implementation Options for Citywide Water Meter Installation
March 15, 2005

BACKGROUND INFORMATION:

] A.B. 2572 was passed by the Legislature on August 26, 2004 and signed by Governor
Schwarzenegger on September 29, 2004.

[ A.B. 2572 requires that water meters be installed on all properties served by an urban
water service provider, of which the City of Sacramento Department of Utilities is one.

n Water meters must be installed on all properties by January 1, 2025.

L Customers must begin being billed on a metered rate beginning January 1, 2010 or
after 1 calendar year of meter installation.

] The Department of Utilities estimates that 100,000 meters will need to be installed
throughout the City to meet the requirements of this law.

L] The Department of Utilities also recommends moving backyard water mains to the

front, on the lifecycle of the main, for easier access to the meter and easier
maintenance of the pipe and meter. In areas where mains need to be moved, water
meters would be installed as part of the construction process.

In response to the questions raised by Council at the Water Meter Workshop held in Council
Chambers on November 4, 2004, City Staff has further researched several options for meter
placement and implementation of the meter installation plan. The options to be presented are
based on results from focus groups of Sacramento residents.

The focus groups of Sacramento residents revealed that most residents would prefer that
meters be located in the sidewalk in front of their home rather than in the yard in front of their
home. Focus groups also revealed that residents generally supported the criteria used to
develop a plan for installing meters throughout the City, though they requested minor wording
changes. This twenty-year installation plan is referred to as the Water Meter Implementation
Plan. Based on these findings, the Department of Utilities has prepared a plan to
accommodate this request. Details of this plan can be found in the attached Power Point
Presentation.

Residents have also expressed, both in the focus groups and through contact with the
Department of Utilities that they would like an option to sign up for a metered rate prior to
January 2010. Utilities has also developed a Metered Rate Transition Plan to accommodate
this request and details of this plan can be found in the attached Power Point Presentation.

FINANCIAL CONSIDERATIONS:

The total cost for installation of water meters and moving of backyard mains is approximately
$300 million, approximately $100 million to install meters and approximately $200 million to
abandon backyard mains and install new mains in the front of homes that require such work.
To install water meters in the sidewalks will cost an additional $40 million dollars.
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City Council
Implementation Options for Citywide Water Meter Installation
March 15, 2005

ENVIRONMENTAL DETERMINATION:

This project is currently exempt from California Environmental Quality Act (CEQA) under
Section 15301 of the (CEQA) Guidelines, “Operation of existing public structures or facilities
involving no expansion of use”.

POLICY CONSIDERATIONS:

A.B. 2572 requires that water meters be installed on all properties before January 1, 2025 and
that customers begin being billed on a metered rate on January 1, 2010 or at the end of one
calendar year after meter installation.

ESBD CONSIDERATIONS:

None at this time, but any future work done in conjunction to this project will follow the City’s
ESBD policies and procedures.

Respectfully submitted,

¥ ot '
ol e m..--’_ﬂ\}f{(_,. A<
~Jessica Hess /|
Media and Communications Specialist

RECOMMENDATION APPROVED: APPROVED:

™ -: « " _.7 _./'J 4‘(/[:;:} 3 /4}-:; /

,_/,,\ ;ff’/’ ";./fi..j/‘/t- 7 7\
Robert P. Thomas } Gary A. Reenfs
City Manager Director of Utilities

Table of Contents

1) Attachment A - Power Point Presentation — page 4

129 of 397



L6€ 10 OET

) SIILITILA 40
INIWLHVYd3d

uuuuuuuuuuuuuuuu

o‘o
CR K

X))
9@

L J
%%

#
00

0’:’.
*%e

G00¢C 'Z¢ Yole

doysyiopn ueld
uolnejuswa|dw| Ja)8|\ Ja1eAA

L7 NdLI]




L6€ J0 TET

‘ojel
paJalaw e 0] buiyoyums alojaq bulijjig m>_um._mQEHoo
jo JeaA | eAey 01 0102 ‘| Aenuer Jaye
SJ9)aW J18Y] 9AI928] OYM SJBW0)SND J0) SMO|IY —
‘0102 ‘'L Aenuepr Ag ajel
paJalaw e uo pableyod ag 0) pasu Ssis)ow YlIm
SJaWolsno ||e 1ey) saldinbal os|e Z/GZ "9V -

'Gz0zZ ‘I Aenuep Ag saiuadoud jenjuapisal |e
uo paoe|d aqg sJa)aw Jey) saldinbal Z/GZ ‘g -

'Me| OJul Z/Gg "9’V paubis
Jabbausaziemyog JouIsn09) ‘400z 1dag Ul .

LWOJ} W02 SABY 9M 8J8UA



L6€ 10 CET

yoeaNQ 2liand —

S)S0D) —

suoljdo uolje||eisul J818|N —

B148)140 uoneuswsjdwi [eniu| —

:papn|oul

paJeys uolnew.Jojul ‘uoneiuasaud jeu)

u| "lounoy Joj doysyiom e play san|in
Jo 1de@ 8y} ‘v00Z ‘v JoqUIBAON UQ

"JUOD

‘WOJ} WO BABY DM aJayA\



L6¢€ JO EET

‘aunp/Aey ul bulesy 186png buiwoadn
1B passalppe aq ||IM S8nssli 1S0)
ojusweloes
JO sjuapisas wodj Indul buipnjoul ‘senssi
OM] 1SJ1} 8y} Jamsue 0] sI doysy4om siy |
S]S0N pue buiseyd
BLIBYID) »
UOI1Bed0| JB)S|\
'S9NSSI 9aJ4y] uo dn MoJ|0}
0] Sh payse |Iouno)) ‘doysyiom ayl 1y

Jamsuy 0} 1} suonsanp



L6€ J0 VET

sJapes| Ajlunwwod -dnoub | .

JOLISIP |IOUNOD) Yoes wolj
sjuspIsal pajosles Ajwopued -sdnoub ¢ .

sdnoub ¢ —
sdnoJc) sno0 .

sjuapisal Aj1D 0] S||ed wopuel 001 —
sAaAIng auoyd -

yoJeasald pajonpuod saninn
Jo 1da ay) ‘suollsanb asay) Jamsue 0| .

yoJeasay



L6€ J0 GET

Ol

'sJeaA G¢ uey) aiow 0) siesah
G UBY] SS9| WOoJ) ojusweloes ul BulAl
awil] Jo yjbus| ui pabueds sjuspuodsay .
‘'Sawoy
J1I8Y) UO paj|eisul sia)aw aAey Ajjualind
sjuspuodsal ayj Jo ¢/1 Alerewixolddy .
'9p092
diz Ag pajosjes Ajwopuel aiom ajdoad -

sdnolc) snoo4



L6€ 10 OET

Ll

‘Po||BISUl Si8}aw Bulaey JO Bapl 8y} YlIm
pasea|d Jou aJam sjuapuodsal JSON e

‘Bulia)aw Jo 1daduod ay] Yim Jeljiwe)
A|@1eJapow alam sjuspuodsal )SON

SJ9)9|\ 1noge sbuipa 4



L6€ 0 LET

¢l

uoIeo0 J8)9|N

uole|eisuj Ja)s\



L6€ 10 8ET

€l

uolBeZIWOoISNd YlIMm

‘pIeA ay) ul siaydw buloe|d -¢# uondQ -
J[EMBPIS

ay] ul sis)aw buioe|d -z# uondQ -
"UOI}BZIWO]SND ou

‘pIeA ay) ul siaydw buloe|d -1# uondQ -

suondp uoneooT JalsN



L6€ 10 6ET

142

‘uondo siy} 0}
pasoddo atam sdnoub ||e ‘sdnolb snoo)
o} 0] pajuasald sem uondo siyy Usypn

uol|jiw QOES :sieah g J19A0 1S09 |ejo |

0021 ¢ :dwoy Jad }so)

uolldo uoie|eisul wuojiun e aq ||Im siy L
uolijeziwolisny

ON -PJeA 83U} Ul SI8)8 :L# uondQ



L6€ 10 OVT

UONEZIWOISNY) ON
-pJe A ay) ul sia)alA L uondo



L6€ 10 TVT

ol

Uol||lW ZyES :Sieah oz J19A0 1S0D |Bejo]
(uondo pieA

uey} alow Q0SS$) 00214 :owoy Jad 1S0) .
‘uondo

uolje||eisul wJojun e aqg os|e P|NOM SIY|

M|emapIS
9y} ul J8JBN :g# uondQ



L6€ 30 ¢Vl

Ll

'0G/06G U|ds a1am sdnoub ayj ‘s1so9d
leuolnippe ayl yium pajuasald Usypp

'e9pl Siy)
JO JoAe] ul aiam sdnoub |je ‘dnoub snooy
o] 0] pajuasald sem uondo siy)y Usyppn -

JUOD M[emapIS
9y} Ul J9J9N :g# uondQO



L6€ 10 EVT

8l

M|emapIS
9y} ul J8JBN :g# uondQ



L6€ 10 v1T

6l

‘(uonezIwolsnd JNOYJIM pJei
uey} alow Q06 L $ ‘Sylemapis uey) aiow
00%1$) 00L€$ 01 dn :swoy Jod }s0)
‘awoy
ay) Jo pJeA juoJ) ayj ul aleymAue sissw
ooe|d 0] pamoj|e aq pP|NOM SI1BwolsSNy)
‘uondo
uolje||eisul wJojun-uou ue aq [|IM SIY|

uoljeziwoisnd
-pJe A 8y} Ul SI8)8 :g# uondQ



L6€ 10 GVT

0¢

'}JSOD paseaJoul S}l 0] anp uondo
SIY) JO JoAe) ul aiam sdnoub ou ‘dnoub
o] 0] pajuasald sem uondo siy) UsYpN e

(uoneoo
abueyo sjuapisal 000‘s bulwnsse)
uol|[iw Z8¢$ :sieah Qg JoA0 1S0D |B]O]

uoljeziwoisnd
-pJe A 8y} Ul SI8)8 :g# uondQ



L6€ 10 91T

X4

“uoneziwosny
-pJe A 8y} Ul SI8)8 :g# uondQ



L6€ 10 V1

¢c

‘uolje||elsul Jayaw 8)a|dwod 0)
Aladoud sjuapisal Jajus 0} aAey JOU ||IAA e

J[emapls sy} ul

sJa)aw ay) buioe|d Aq sanssi Ajjigel| Jo

vay lueoliubis pey jou aAey saijio Jayjo
‘yers Aq suop youeasal 0} buipiodoy .

Ojuaweloes Jo sjuapisal ay) Ylim
Jejndod AJaA ‘yolseasald ay) 0] buIpIOIdY

:sabejuenpy —
Z# uondQ spuawuwioday sanin .

uoljepuswwodsy] saniin



L6€ 10 81

74

}SOJ |euonippe ay] .
yolew jou Aew 8)aJoU0)) .
sabejuenpesi( —

)1 Japun pa)eoo| Sl 82IAI8S JI Y|eMapIs
pabewep Jo suoloss Jiedas uen .«

SS820.4d uole|jeisul
9] Sasea YoIlym ‘92IAI8S Ja)em asnoy
ay) 0] Juawubije 1ybielis e ainsua ue? e

:JU09 ‘sabejuenpy —

uoljepuswwodsy] saniin



L6€ 10 611

ve

uolnejuswajdwy] Ja1a|\



L6€ 40 09T

Gc

‘s109(oud paje|dwod

0] Juaoelpe ale jey) sjosloid uonejjeisul
Ja)Jaw mau ppe 0] buinunuon .

‘BWl] e Je eale

U0 Ul pasnd0] Jou SI YJom Jey) os Alln
ay] Jnoybnouy) seale ui syosloid pesidg .
sauljadid Ja)jem p|o aoe|day .

BlIa)llD) uonejuswa|dw|



L6€ 10 TST

9¢

apI|S snolAnaud
Ul pajos|jal ale sabueyo asay] —

a|qepue)siapun aiow ]l
9yew 0] sabueyod buipiom Jouiw pey —
B118]140 BY)] JO JOAR] Ul 8J8M Sjuapuodsal

ay] JO ||e ‘eldlluo uonejusws|dwi
a3yl UlIM pajuasald Usyp\ -

BLI8)IID) 8y) 1noge sbuljea



L6€ 30 ¢ST

LC

'S9SBaJOUl 9)el ybnoay) a|jge|ieAe Asuow
JO Junowe ayj] uodn jJuabunuod si ue|d SIYy|
'S9)N0.J buipeal
Ja)aWw pue uolje||eisul Juaidlyje ajeald
0] paja|dwod si 108loud )se| ay) uaym
BaJle yoea 0] sjoaloud bumnge buippy —
eaJle yoeas ui juiod
builie)s e buneoo| pue seale g ojul AlH ay)
1l|lds 0] sauepunog Jo13SI [1PuUNno) buisn —
‘pJeAyoeq e ul pajeso| pue
‘Buiyes| ‘4ep|o a1am Jey)] sulew je buiyoo -
Aq ue|d e 8)ea4d 0] BLIBJIID BY) PasSN

ue|d uonejuswa|dwiy|



L6€ 0 EGT

8¢

a)ey paJa)s|\ e 0) uollsued |



L6€ 10 ¥ST

6¢

‘9]el paJs)awW e 0) paydlIMs aqg
0] bunsanbal sisawoisno aAey am ‘Ajuaiiny .

‘9]kJ palalaw e 0] paydlims buiaq a10jaq

Bul||iq aAneledwod Jo JesaA Jepus|ed suo 0} dn

aney Aew L0z ‘| Adenuep Jaye Jajaw Jiay)
9A1928J1 OUM SJBW0IsSno ey sapirnoid os|e ]| .

‘0oLoz ‘I Aenuer
AQ @)kl palajaw e uo pableyod ag siayow
UlIM SJaWolsno [|e 1ey) sadinbal g6z gy -

a)ey paJa)s|\ e 0) uollsued |



L6€ 10 GGT

0¢

92JN0S anuaAalJ bunenion|d «

sJajow
UJIM POABS 8] [|IM J18]BM YoNW MOH e

abneb 0} uibaq 0] sailji}N MOoj|e os|e PJNOAN —

0102 ueyj
Jauoos abueyo 0] SIsWo0)SNO MO||e PJNOAA —

‘welbold ajey paJalon
Aieyunjo) e buidojaasp st NOQ 9yl ‘Apuaainy .

welboid
a)ey paJala|N Aueyjun|jon



L6€ §0 99T

1€

‘9]kJ paJa)aWl ke 0] LIBAUOD 0] 8|ge
bulag alojaq JeaA | Joj ||Iq aAlesedwoD
B 9AI808. 0] paau [|IM JBawolsn) —

P ol=1e
Uo)UMS Jouued Aay) 1ey) buibpaimoudoe
pue ajeJ paialaw 0} Yo)IMS 0] buisaube
]0BJJUOD B UbIS 0] paau ||IM Jawolsn) —
‘9)e.
paJlalaw e uo paode|d aq 0] s)jsanbal
pue paj||eisul Ja)aw e sey uosiad -

AMOA PINOAA }| MOH



Appendix B3

Resolution Regarding Implementation of Water Meter Installation and Voluntary
Metered Rates
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2.5

Department of Utilities CITY OF SA CRAMENTO 1395 35" Avenue

Office of the Director Sacramento, CA 95822-2911
CALIFORNIA phone (916) 808-1400
fax (916) 808-1497/1498

May 11, 2005

City Council
Sacramento, California

Honorable Members in Session:

SUBJECT: RESOLUTION REGARDING IMPLEMENTATION OF WATER METER
INSTALLATION AND VOLUNTARY METERED RATES

LOCATION AND DISTRICT: D-ALL
RECOMMENDATION:

This report recommends that City Council pass the attached resolution, providing direction to
the Department of Utilities regarding implementation of State-mandated water meter
installation and transitioning certain customers to a metered rate.

CONTACT PERSON: Gary A. Reents, Director of Utilities, 808-1433
Jessica Hess, Media and Communications Specialist, 808-8260

FOR COUNCIL MEETING OF: May 24, 2005
SUMMARY:

With the passage of A.B. 2572, the State has mandated that cities install water meters on all
water service connections by January 1, 2025. Following the last presentation to City
Council on water meters, the Department of Utilities has further looked into issues raised by
City Council and is presenting a resolution to provide guidance regarding the Department’s
Water Meter Implementation Plan, the location of water meters, and voluntary transitions to a
metered rate. The Department may propose additional resolutions and/or City Code
revisions in the future, as needed to implement A.B. 2572.

COMMITTEE/COMMISSION ACTION: None
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City Council

May 16, 2005

Resolution Regarding Implementation of Water Meter Installation and Voluntary Metered
Rates

BACKGROUND INFORMATION:

# A.B. 2572 was passed by the Legislature on August 26, 2004 and signed by Governor
Schwarzenegger on September 29, 2004.

# A.B. 2572 requires that water meters be installed on all water service connections of
an urban water service provider, of which the City of Sacramento Department of
Utilities is one.

# All connections must be metered by January 1, 2025.

= Customers served by a metered water service connection must be billed on a metered
rate beginning no later than January 1, 2010 or 1 calendar year after meter
installation.

i The Department of Utilities estimates that 100,000 meters will need to be installed
throughout the City to meet the requirements of this law.

# The Department of Utilities also recommends continuing its present practice of

abandoning backyard water mains and constructing new mains in the street when the
mains require replacement on the lifecycle of the main, to provide for easier access to
and maintenance of the main and associated facilities, with less disruption to City
residents and their property. In areas where mains need to be relocated, water meters
would be installed as part of the construction process.

In response to the questions raised by City Council at the Water Meter Workshop held in
Council Chambers on November 4, 2004, City staff has further researched several options
for meter placement and implementation of the meter installation plan. The
recommendations presented are based on results from focus groups of Sacramento
residents.

The focus groups of Sacramento residents revealed that most residents would prefer that
meters be located in the sidewalk in front of their home rather than in the yard in front of their
home. Focus groups also revealed that residents generally supported the criteria used to
develop a plan for installing meters throughout the City, though they requested minor wording
changes. This twenty-year installation plan is referred to as the Water Meter Implementation
Plan.

Residents have also expressed, both in the focus groups and through contact with the
Department of Utilities that they would like an option to sign up for a metered rate prior to
January 2010, if their water service connection has a meter prior to that date. Utilities has
developed a plan for voluntary transitions to a metered rate to accommodate this request.

FINANCIAL CONSIDERATIONS:
The total cost for installation of water meters and moving of backyard mains is estimated to

be approximately $322 million, approximately $122 million to install meters in the sidewalks
and approximately $200 million to abandon backyard mains and install new mains in the front
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City Council
May 11, 2005

Resolution Regarding Implementation of Water Meter Installation and Voluntary Metered
Rates

of homes that require such work. As noted above, these backyard mains would continue to

be relocated when the mains require replacement on the lifecycle of the main.

ENVIRONMENTAL DETERMINATION:

The retrofit of water mains on existing connections, and the replacement of existing
backyard mains, are exempt from environmental review under the California
Environmental Quality Act (CEQA), pursuant to CEQA Guidelines Section 15301(b)
(operation, repair, maintenance or minor alteration of existing utility facilities that involve
negligible or no expansion of use) and Section 15302(c) (replacement or reconstruction of
existing utility facilities that involve negligible or no expansion of capacity) .

POLICY CONSIDERATIONS:

A.B. 2572 requires that water meters be installed on all water service connections before
January 1, 2025 and that customers served by metered connections begin being billed on

a metered rate on January 1, 2010 or at the end of one calendar year after meter
installation.

ESBD CONSIDERATIONS:

None at this time, but any future work done in conjunction to this project will follow the
City’s ESBD policies and procedures.

Respectfully submitted,

Sossnil ga

\Je"sma Hes¢ T

Media and Communications Specialist

RECOMMENDATION APPROVED APPROVED
Robert P. Thomas G‘éry A. Reents
City Manager Director of Utilities
TABLE OF CONTENTS:

1) Resolution — Page 4
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RESOLUTION NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF

RESOLUTION APPROVING THE DEPARTMENT OF UTILITIES’ WATER METER
IMPLEMENTATION PLAN CRITERIA, THE PLACEMENT OF WATERMETERS IN THE
SIDEWALK, AND THE INSTITUTION OF A VOLUNTARY METERED RATE PROGRAM

WHEREAS, the City of Sacramento Department of Ultilities is required by law to install water meters
on all water service connections by January 1, 2025; and

WHEREAS, the Department of Utilities has developed a plan to meet this requirement using the
following three criteria: spread meter installation projects throughout the City, replace aging water

pipelines, and continue to add new meter installation projects that are adjacent to completed projects;
and

WHEREAS, the Department of Utilities has evaluated these criteria with members of the public, and
members of the public supported these criteria; and

WHEREAS, the Department of Utilities has evaluated potential locations for the installation of meters
on water service connections to residential properties and shared them with the public; and

WHEREAS, members of the public supported locating the meters in the sidewalks in front of homes;
and

WHEREAS, when installing meters in sidewalks, the Department of Utilities will follow all City of
Sacramento Department of Transportation requirements and specifications regarding the construction
and repair of sidewalks, which may provide additional opportunities to improve and better the
sidewalks; and

WHEREAS, the Department of Utilities will work with Historic Preservation to preserve historic
structures and landmarks in its installation of meters in the sidewalks; and

WHEREAS, the Department of Utilities also is required by law to charge customers served by a
metered water service connection a metered rate, beginning not later than January 1, 2010; and

FOR CITY CLERK USE ONLY

RESOLUTION NO.:

DATE ADOPTED: 162 of‘397




WHEREAS, the Department of Utilities has received requests from some residential customers
served by metered connections to switch to a metered rate before January 1, 2010; and

WHEREAS, allowing customers with metered connections who desire to do so to switch to a metered
rate before January 1, 2010 will allow the Department of Utilities to evaluate how much water will be
saved using metered rates and what that may mean to the Department’s revenue source; and

WHEREAS, the Department of Utilities has developed a program to allow customers with metered
connections to switch to a metered rate prior to January 1, 2010, after receiving one (1) year of
comparative billing.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF SACRAMENTO
THAT:

1. Water meters will be installed according to a plan developed using the implementation criteria of
spreading meter installation projects throughout the City, replacing old water mains, and
continuing to add new meter installation projects that are adjacent to completed projects.

2. Water meters will be installed in the sidewalks except in the following instances:
¢ Locations with a sidewalk and a planter strip will have the meter placed in the planter strip.
* Locations where a sidewalk is not present, but where there is a curb, will have meters
located directly behind the curb.

¢ Locations where a sidewalk is not present and no curbs are present will have meters
located at the public right-of-way line.

3. City of Sacramento residents served by metered water service connections that desire to receive
and pay a metered rate water bill prior to January 1, 2010, may voluntarily request to do so,
provided that they must have completed one calendar year of comparative billing prior to
beginning payment on a metered basis, and that they consent in writing to the Department of
Utilities’ Voluntary Metered Rate program requirements, including the condition that they may not
be allowed to go back to flat rate billing.

MAYOR

ATTEST:

CITY CLERK

FOR CITY CLERK USE ONLY

RESOLUTION NO.:

DATE ADOPTED: 163 of 397
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RESOLUTION NO.  2005-347

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF MAY 24 2005

RESOLUTION APPROVING THE DEPARTMENT OF UTILITIES’ WATER METER
IMPLEMENTATION PLAN CRITERIA, THE PLACEMENT OF WATERMETERS IN THE
SIDEWALK, AND THE INSTITUTION OF A VOLUNTARY METERED RATE PROGRAM

WHEREAS, the City of Sacramento Department of Utilities is required by law to install water meters
on all water service connections by January 1, 2025; and

WHEREAS, the Department of Utilities has developed a plan to meet this requirement using the
following three criteria: spread meter installation projects throughout the City, replace aging water
pipelines, and continue to add new meter installation projects that are adjacent to completed projects;
and

WHEREAS, the Department of Utilities has evaluated these criteria with members of the public, and
members of the public supported these criteria; and

WHEREAS, the Department of Utilities has evaluated potential locations for the installation of meters
on water service connections to residential properties and shared them with the public; and

WHEREAS, members of the public supported locating the meters in the sidewalks in front of homes;
and

WHEREAS, when installing meters in sidewalks, the Department of Utilities will follow all City of
Sacramento Department of Transportation requirements and specifications regarding the construction
and repair of sidewalks, which may provide additional opportunities to improve and better the
sidewalks; and

WHEREAS, the Department of Ultilities will work with Historic Preservation to preserve historic
structures and landmarks in its installation of meters in the sidewalks; and

WHEREAS, the Department of Utilities also is required by law to charge customers served by a
metered water service connection a metered rate, beginning not later than January 1, 2010; and

FOR CITY CLERK USE ONLY

RESOLUTION NO.: 2005-347
DATE ADOPTED: 242
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WHEREAS, the Department of Utilities has received requests from some residential customers
served by metered connections to switch to a metered rate before January 1, 2010; and

WHEREAS, allowing customers with metered connections who desire to do so to switch to a metered
rate before January 1, 2010 will allow the Department of Utilities to evaluate how much water will be
saved using metered rates and what that may mean to the Department’s revenue source; and

WHEREAS, the Department of Utilities has developed a program to allow customers with metered
connections to switch to a metered rate prior to January 1, 2010, after receiving one (1) year of
comparative billing.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF SACRAMENTO
THAT:

1. Water meters will be installed according to a plan developed using the implementation criteria of
spreading meter installation projects throughout the City, replacing old water mains, and
continuing to add new meter installation projects that are adjacent to completed projects.

2. Water meters will be installed in the sidewalks except in the following instances:
e Locations with a sidewalk and a planter strip will have the meter placed in the planter strip.
e Locations where a sidewalk is not present, but where there is a curb, will have meters
located directly behind the curb.
e Locations where a sidewalk is not present and no curbs are present will have meters
located at the public right-of-way line.

3 City nf Sacramentn recidente sarved by meterad water cenvica rannactinne that dacire to recaive
and pay a metered rate water bill prior to January 1, 2010, may voluntarily request to do so,
provided that they must have completed one calendar year of comparative billing prior to
beginning payment on a metered basis, and that they consent in writing to the Department of
Utilities” Voluntary Metered Rate program requirements, including the condition that they may not
be allowed to go back to flat rate billing.

HEATHER FARGG
MAYOR
ATTEST:
SHIRLEY CONCOLINO
CITY CLERK
FOR CITY CLERK USE ONLY
REsoLUTIONNO.: __ 2005-34"~
DATE ADOPTED: ___ 4
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Ordinance Water Meter Program
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REPORT TO LAW & ¥/
LEGISLATION COMMITTEE

City of Sacramento
915 | Street, Sacramento, CA 95814-2671

Presentation

September 6, 2005

Honorable Mayor and
Members of the City Council

Subject: Ordinance: Water Meter Program: Amending Section 13.04.030, Adding
Section 13.04.065 and Amending Article Il of Chapter 13.04 of the City Code

Location/Council District:: Citywide

Recommendation:

Staff recommends that the Law and Legislation Committee approve and forward to the
City Council the attached ordinance to amend the City Code provisions relating to water
meters to enable the implementation of A.B. 2572.

Contact: Dave Brent, Engineering Manager, 808-1420; Dan Sherry, Supervising
Engineer, 808-1419

Presenters: Gary Reents, Director of Utilities, 808-1433

Department: Utilities

Division: Engineering Services

Organization No: 3332

Summary:

The proposed ordinance amends Section 13.04.030, adds Section 13.04.065 and
amends Article |1l of Chapter 13.04 of the Sacramento City Code to comply with A.B.

2572, that mandates the installation of water meters on all service connections by
January 1, 2025.

Committee/Commission Action: None.
Background Information:

A.B. 2572 was passed by the Legislature on August 26, 2004, and signed by Governor
Schwarzenegger on September 29, 2004. This bill mandates that water meters be
installed on all municipal and industrial water service connections by January 1, 2025.
Previous State water meter legislation (S.B. 229) required the installation of water
meters for new water service connections made on or after January 1, 1992. As noted
in the proposed ordinance, the requirements of A.B. 2572 and S.B. 229 have

1
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Ordinance: Water Meter Program-Amend City Code September 6, 2005

superseded the long-standing residential water meter prohibition set forth in the City
Charter.

The Department of Utilities has gone before City Council and the Law and Legislative
Committee regarding the Water Meter Program mandated by A.B. 2572 as follows:

= November 4, 2004, presented an informational workshop on water meters to the
City Council.

= March 1, 2005, requested that the Law and Legislative Committee revise the
2004-2005 State and Federal Legislative Platforms to include water meter
funding.

= March 22, 2005, requested guidance from the City Council on the meter
implementation options.

* May 24, 2005, the City Council adopted Resolution No. 2005-347 approving the
Department of Utilities water meter implementation plan criteria, the placement of
water meters in the sidewalk, and the institution of a voluntary metered rate
program.

The City Code presently contains water meter provisions that were adopted following
the enactment of S.B. 229 in 1991. The Department of Utilities and the City Attorney’s
Office staff drafted the proposed ordinance to conform the City Code's water meter
provisions to the new mandates of A.B. 2572.

The proposed ordinance includes the following provisions:

= The City's Director of Utilities is directed to develop and implement a phased
program for water meter installation as necessary to comply with provisions of
A.B. 2572, and consistent with direction provided by City Council resolution.

*» The cost incurred to fund this program will be paid by customers of the City’s
water system, as authorized by Water Code Section 527(b), through rates, fees
or charges established by City Council resolution.

= Customers receiving City water service are required to provide the department’s
employees or contractors access to and use of the premises where the customer
receives water service as may be required for the City’s installation,
maintenance, repair or removal of any pipelines and meter facilities used to
provide water service to the premises, as well as for meter reading.

Financial Considerations:

The water meter program will be coordinated with the ongoing relocation of backyard
mains. The total projected cost for installation of water meters and relocating backyard
mains is approximately $350 million, approximately $150 million to install meters and
approximately $200 million to abandon backyard mains and construct new mains in the
street.
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Ordinance: Water Meter Program-Amend City Code September 6, 2005

Environmental Considerations:

Adoption of an ordinance to bring the City Code into compliance with A.B. 2572 does
not constitute a discretionary approval subject to CEQA, since the City has no choice
but to comply with the State's regulatory mandate. Implementation of the meter
program also is exempt from the provisions of CEQA pursuant to Section 15301 (b) of
the CEQA Guidelines, pertaining to the operation and minor alteration of facilities used
to provide public utility services involving no expansion of use.

Policy Considerations:

A.B. 2572 mandates that water meters be installed on all service connections before
January 1, 2025, and that customers served by metered service connections begin
being billed on a metered rate on January 1, 2010, or at the end of one calendar year
after meter installation.

Emerging Small Business Development (ESBD):

Not applicable. There are no goods or services being purchased as a direct result of

this report.
Respectfully Submitted by/élﬁ//g f VA,AJ for‘

David L. Brent
Engineering Manager

Approved by: %

Gary A. Reents
Director of Utilities

Recommendation Approved:

g Y, /

7 P

// fal 7
=

KEN NISHIMOTO
Assistant City Manager
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REDLINE
ORDINANCE NO.

ADOPTLD BY THLE SACRAMENTO CITY COUNCIL

ON DANLE OF _

AN ORDINANCE AMENDING SECTION
13.04.030, ADDING SECTION 13.04.065
AND AMENDING ARTICLE Ill OF
CHAPTER 13.04 OF THE SACRAMENTO
CITY CODE, RELATING TO WATER METERS

BE IT ENACTED BY THE COUNCIL OF THE CITY OF SACRAMENTO:
SECTION 1
The City Council hereby makes the following findings:

1. Article Il of Chapter 13.04 of the Sacramento City Code requires that all new water
service connections made to the City water system on or after January 1, 1992, be
equipped with a water meter, as required by Water Code Section 525, adopted by
Senate Bill 229 (SB 229) in 1991 (Chapter 407 of Stats 1991).

2. In 2004, Assembly Bill 2572 (AB 2572) was signed into law (Chapter 884 of Stats
2004). Among other provisions, AB 2572 enacted-Water Code Section 527, that
requires an urban water supplier to (i) install water meters on all service connections
located within its service area on or before January 1, 2025, and (ii) charge metered
rates to customers that have water service connections for which water meters have
been installed, beginning not later than January 1, 2010 (provided that metered
billing may be delayed for one annual seasonal cycle of water use for services being
converted from flat rate to metered billing). AB 2572 became effective January 1,
2005.

3. In enacting AB 2572, the Legislature found that the provision of water on a non-
metered basis has caused, and will continue to cause, waste and unreasonable use
of water. Article X, section 2 of the California Constitution and Water Code Section
100 provide that rights to the use of water in California do not extend to any waste
or unreasonable use of water. These provisions apply to the water rights that the
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City relies upon to supply water to all customers of the City’s water system. AB
2572 also requires any urban water supplier that applies for specified State funding
or for a permit for a new or expanded water supply on or after January 1, 2010, to
demonstrate compliance with the requirements specified in AB 2572.

In the absence of SB 229 and AB 2572, the City could not require the installation
of meters on any residential water service, due to Section 11 of the Sacramento City
Charter, that prohibits meters on residential water pipes. However, the
requirements now mandated by SB 229 and AB 2572 have superseded City Charter
Section 11, because these state laws address a subject matter of statewide
concern. The Legislature also has declared that these requirements supersede and
preempt all conflicting enactments of charter cities, including charter provisions.

The City has approximately 100,000 water service connections without water
meters. In order to accomplish the installation of water meters on all of the
unmetered connections by January 1, 2025, as mandated by Water Code Section
527, it will be necessary to implement a long-term phased water meter installation
program that incrementally installs water meters until January 1, 2025. Water Code
section 527(b) provides that an urban water supplier may recover the cost of
implementing this program from rates, fees or charges.

It is necessary and desirable to direct the City’'s Director of Ultilities to develop and
implement a phased program for water meter installation as necessary to comply
with the provisions of AB 2572. The costs incurred to fund this program should be
paid by customers of the City's water system through rates, fees or charges, as
authorized by Water Code Section 527(b).

The foregoing costs should be included in the rates paid by all retail water service
customers of the City's water system because:

A. These costs must be incurred to comply with a state regulatory mandate that
applies to the operation of the City's entire water system which provides
water service to all City water customers. It is necessary to incur these costs
for the City's water system to remain in compliance with State law, avoid
subjecting the City's water rights to any claim of waste or unreasonable use
of water, and maintain the eligibility of the City's water system for specified
State funding and permits on and after January 1, 2010.

B. All customers receiving water from the City's water system will benefit from
the City's compliance with this mandate, and a failure to comply with this
mandate would have significant adverse effects on the City’s entire water
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system and all customers receiving water service from the City’'s water
system.

C. Increased water conservation resulting from the implementation of a program
for water meter installation and metered billing for all City water service
connections will reduce future increases in water demand and associated
operational costs, for the benefit of the City's entire water system and all
customers receiving water service from the City’s water system.

D. Since water meters generally require replacement every 10-20 years, even
customers required to install water meters under SB 229 will benefit from the
City's replacement of the water meters on their water service connections
when needed during the City’'s phased water meter installation program and
thereafter.

8. Adoption of this ordinance is necessary to comply with the state’'s regulatory
mandate imposed by AB 2572.

SECTION 2
Section 13.04.030 of the Sacramento City Code is amended as follows:
A. The definition of "water meter” in Section 13.04.030 is amended to read as follows:

Water ' Water meter-A” means a water meter provided or approved by the city that

is installed on a water service connection in a manner that measures the volume of
all water taken from the city water distribution system through that water service
connection._As used in article Ill of this chapter, “water meter” shall include the
water meter, the meter box containing the water meter and all related attachments
and equipment.

B. Except as specifically amended above, all other provisions of Sacramento City
Code section 13.04.030 shall remain unchanged and in full force and effect.

SECTION 3
Section 13.04.065 is added to the Sacramento City Code to read as follows:

13.04.065  Access to customer premises.

A customer receiving city water service shall provide the department’'s employees
and/or contractors access to and use of the premises where city water service is received
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as may be required by the city's employees or contractors for the installation, maintenance,
repair or removal of any pipelines, water meters and other appurtenances used to provide
or measure city water service to the customer’s premises or to adjacent premises, and/or
as may be required by the city for purposes of connecting, reconnecting or relocating the
connection for city water service to any such premises. Compliance with the foregoing
requirements shall be a condition of the customer receiving or continuing to receive city
water service. If the customer refuses to allow such access, the city also may seek
authorization from any court of competent jurisdiction for such access.

SECTION 4

Article 11l of Chapter 13.04 of the Sacramento City Code is amended to read, in its
entirety, as follows:

Article Ill. Water Meters

13.04.280 Intent and purpose.

A——Thischapterisenactedtoimptement-the The provisions of-Chapter487-of Stats

4994 ascodifiedwithinthe California Water Code atChapter+-§t+10;-and-Chapter

B%ﬁerwaﬁakw@ﬁ%& 521 and following, impose various requirements

for the mstallatlon and use of water meters Thls article is enacted to comply W|th

of—t-he-erty-ehaﬁeﬁ-ha’t-prohrbﬂsand |mplement these qtate law requwements

13.04.290  Installation of water meters on residenttat-water service pipes:

—MNoconnections made on or after January 1, 1992.

|>

In accordance with the provisions of California Water Code § 525, no new
water service connections may be attached to the city water distribution
system on or after January 1, 1992, unless such connection is equipped with
a water meter. As used in this section, “new water service connection”
includes any existing water service connection that is used to provide water
to buildings or residential units constructed on or after January 1, 1992. Fire
service connections are exempt from the provisions of this chapter. The
director may adopt standards and requirements to implement the provisions

of this ehaptersection.
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— B. Prior to the installation of a water meter in accordance with the terms of
this ehaptersection, the customer shall pay any applicable fee established

from time to time by resolution of the city council to recover costs incurred
by the city to provide, install or supervise the installation of the water
meter.

C. Water meters for water service connections made on_or after January 1,
1992 shall be installed by the city or under the city’s supervision in
accordance with all applicable city water and building codes, regulations, and
standards.

D. A water meter_for a water service connection made on or afier
January 1, 1992 shall not be installed unless a plumbing permit has
been issued.

®

1992 shall be installed above ground on metered water services three
inches and larger in diameter that require the installation of a backflow
prevention assembly installation.

e=—pp——  F. N& occupancy permit for any structure served by the—newa water

until meter installation is complete.

+3:04-320—Acceess

13.04.300 Phased Meter Installation Program.

California Water Code § 527 requires the city to install water meters on all water
service _connections on_or before January 1, 2025. In order to_comply with this
requirement, the director shall develop and implement a phased program to accomplish,
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by January 1, 2025, the installation of water meters on all city water service connections
that existed without meters as of Januarv 1, 2005. Such program shall comply with any
requwements specn‘led ar aQQroved y_resolutlon( ) of the CI’[V councﬂ lncluqu

director may adopt standards and reqmrements to implement the provisions of this sectlon
Customers shall pay such rates, fees and/or charges as may be established from time to
time by resolution of the city council to fund, among other costs, the development and
|mptementctt|on of the phased meler installation program.

13.04.310  Reading meters.

The customer receiving city water service shall keep water meters unobstructed and

accessible for reading, maintenance and repalr—'Fhercustomef and shall provide the
departmentstaff's emgloge@ s and/orits contractors access to the premises reeemngwhere

the customer receives water service as m_y be reqmred foﬁhefeethﬁg—maﬁﬁenaﬁeeﬁ’rd

accessibteb g the mtz for such purposes Comptlance with thls sectlon shall be a condltlon
of receiving or continuing to receive city water service.

13.04.3320 Testing meters.

Any metered customer may request in writing that the meter through which water
is being furnished be examined and tested by the department to determine whether the
meter is registering accurately the amount of water that is being delivered through it. Upon
receipt of such request, the department shall eatseexamine and test the meter-tobe
examined-and-tested. If the meter is found to register over three percent more water than
actually passes through it, the customer's water bill will be adjusted accordingly. If the
meter is found to register a variance of three percent or less, no billing adjustment will be
made. Meter testing will be performed at a customer’s request, at no charge to the
customer, not more than once every twelve (12) months.

If a customer requests more frequent testing, the customer’s request shall be
accompanied by a deposit of an amount equal to the monthly minimum meter charge.
Upon receipt of such request, the department shall eatseexamine and test the meterto
be-examined-and-tested. If the meter is found to register over three percent more water
than actually passes through it, the customer’s water bill will be adjusted accordingly and
the deposit shall be returned, without interest. If the meter is found to register a variance
of three percent or less, no billing adjustment will be made and the deposit shall be used
by the city to pay its inspection and testing costs.

13.04.3430 Water meter use--Indemnity.

FOR CITY CLERK USE ONLY
6 ORDINANCE NO.
DATE ADOPTED:

175 of 397



No person otherthan authorized employees of the department or other persons duly
authorized by the director shall install, maintain, repair, move, replace, adjust, tamper with,
manipulate, damage, disconnect or remove any water meter. Any person or entity
performing any of the foregoing actions, whether or not authorized by the department, shall
pay the city's costs of investigating and repairing any resulting damage and/or replacing
any removed item(s), and shall indemnify and hold harmless city, its officers and
employees from any claims, actions, costs (including attorney fees), damages or other
liability resulting or arising from such damage or removal.

13.04.340  Reserved.
DATE PASSED FOR PUBLICATION:

DATE ENACTED:
DATE EFFECTIVE:

MAYOR

ATTEST:

CITY CLERK
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ORDINANCE NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF

AN ORDINANCE AMENDING SECTION
13.04.030, ADDING SECTION 13.04.065
AND AMENDING ARTICLE lll OF
CHAPTER 13.04 OF THE SACRAMENTO
CITY CODE, RELATING TO WATER METERS

BE IT ENACTED BY THE COUNCIL OF THE CITY OF SACRAMENTO:
SECTION 1
The City Council hereby makes the following findings:

1. Article Il of Chapter 13.04 of the Sacramento City Code requires that all new water
service connections made to the City water system on or after January 1, 1992, be
equipped with a water meter, as required by Water Code Section 525, adopted by
Senate Bill 229 (SB 229) in 1991 (Chapter 407 of Stats 1991).

2. In 2004, Assembly Bill 2572 (AB 2572) was signed into law (Chapter 884 of Stats
2004). Among other provisions, AB 2572 enacted Water Code Section 527, that
requires an urban water supplier to (i) install water meters on all service connections
located within its service area on or before January 1, 2025, and (ii) charge metered
rates to customers that have water service connections for which water meters have
been installed, beginning not later than January 1, 2010 (provided that metered
billing may be delayed for one annual seasonal cycle of water use for services being
converted from flat rate to metered billing). AB 2572 became effective January 1,
2005.

3. In enacting AB 2572, the Legislature found that the provision of water on a non-
metered basis has caused, and will continue to cause, waste and unreasonable use
of water. Article X, section 2 of the California Constitution and Water Code Section
100 provide that rights to the use of water in California do not extend to any waste
or unreasonable use of water. These provisions apply to the water rights that the
City relies upon to supply water to all customers of the City's water system. AB
2572 also requires any urban water supplier that applies for specified State funding
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or for a permit for a new or expanded water supply on or after January 1, 2010, to
demonstrate compliance with the requirements specified in AB 2572.

In the absence of SB 229 and AB 2572, the City could not require the installation
of meters on any residential water service, due to Section 11 of the Sacramento City
Charter, that prohibits meters on residential water pipes. However, the
requirements now mandated by SB 229 and AB 2572 have superseded City Charter
Section 11, because these state laws address a subject matter of statewide
concern. The Legislature also has declared that these requirements supersede and
preempt all conflicting enactments of charter cities, including charter provisions.

The City has approximately 100,000 water service connections without water
meters. In order to accomplish the installation of water meters on all of the
unmetered connections by January 1, 2025, as mandated by Water Code Section
527, it will be necessary to implement a long-term phased water meter installation
program that incrementally installs water meters until January 1, 2025. Water Code
section 527(b) provides that an urban water supplier may recover the cost of
implementing this program from rates, fees or charges.

It is necessary and desirable to direct the City’s Director of Ultilities to develop and
implement a phased program for water meter installation as necessary to comply
with the provisions of AB 2572. The costs incurred to fund this program should be
paid by customers of the City's water system through rates, fees or charges, as
authorized by Water Code Section 527(b).

The foregoing costs should be included in the rates paid by all retail water service
customers of the City's water system because:

A. These costs must be incurred to comply with a state regulatory mandate that
applies to the operation of the City's entire water system which provides
water service to all City water customers. Itis necessary to incur these costs
for the City's water system to remain in compliance with State law, avoid
subjecting the City's water rights to any claim of waste or unreasonable use
of water, and maintain the eligibility of the City's water system for specified
State funding and permits on and after January 1, 2010.

B. All customers receiving water from the City's water system will benefit from
the City’'s compliance with this mandate, and a failure to comply with this
mandate would have significant adverse effects on the City’s entire water
system and all customers receiving water service from the City’s water
system.
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C. Increased water conservation resulting from the implementation of a program
for water meter installation and metered billing for all City water service
connections will reduce future increases in water demand and associated
operational costs, for the benefit of the City’s entire water system and all
customers receiving water service from the City's water system.

D. Since water meters generally require replacement every 10-20 years, even
customers required to install water meters under SB 229 will benefit from the
City's replacement of the water meters on their water service connections
when needed during the City’s phased water meter installation program and
thereafter.

8. Adoption of this ordinance is necessary to comply with the state’s regulatory
mandate imposed by AB 2572.

SECTION 2
Section 13.04.030 of the Sacramento City Code is amended as follows:
A. The definition of “water meter” in Section 13.04.030 is amended to read as follows:

“Water meter” means a water meter provided or approved by the city that is
installed on a water service connection in a manner that measures the volume of
all water taken from the city water distribution system through that water service
connection. As used in article Il of this chapter, “water meter” shall include the
water meter, the meter box containing the water meter and all related attachments
and equipment.

B. Except as specifically amended above, all other provisions of Sacramento City
Code section 13.04.030 shall remain unchanged and in full force and effect.

SECTION 3

Section 13.04.065 is added to the Sacramento City Code to read as follows:
13.04.065 Access to customer premises.

A customer receiving city water service shall provide the department’'s employees
and/or contractors access to and use of the premises where city water service is received
as may be required by the city's employees or contractors for the installation, maintenance,

repair or removal of any pipelines, water meters and other appurtenances used to provide
or measure city water service to the customer’s premises or to adjacent premises, and/or
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as may be required by the city for purposes of connecting, reconnecting or relocating the
connection for city water service to any such premises. Compliance with the foregoing
requirements shall be a condition of the customer receiving or continuing to receive city
water service. If the customer refuses to allow such access, the city also may seek
authorization from any court of competent jurisdiction for such access.

SECTION 4

Article Il of Chapter 13.04 of the Sacramento City Code is amended to read, in its
entirety, as follows:

Article lll. Water Meters
13.04.280 Intent and purpose.

The provisions of California Water Code §§ 521 and following, impose various
requirements for the installation and use of water meters. This article is enacted to comply
with and implement these state law requirements.

13.04.290 Installation of water meters on water service connections made on or after
January 1, 1992.

A. In accordance with the provisions of California Water Code § 525, no new
water service connections may be attached to the city water distribution
system on or after January 1, 1992, unless such connection is equipped with
a water meter. As used in this section, “"new water service connection”
includes any existing water service connection that is used to provide water
to buildings or residential units constructed on or after January 1, 1992. Fire
service connections are exempt from the provisions of this chapter. The
director may adopt standards and requirements to implement the provisions
of this section.

B. Prior to the installation of a water meter in accordance with the terms of this
section, the customer shall pay any applicable fee established from time to
time by resolution of the city council to recover costs incurred by the city to
provide, install or supervise the installation of the water meter.

C. Water meters for water service connections made on or after January 1,
1992 shall be installed by the city or under the city’'s supervision in
accordance with all applicable city water and building codes, regulations, and
standards.
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D. A water meter for a water service connection made on or after January 1,
1992 shall not be installed unless a plumbing permit has been issued.

E. Meters for water service connections made on or after January 1, 1992 shall
be installed above ground on metered water services three inches and larger
in diameter that require the installation of a backflow prevention assembly
installation.

F. No occupancy permit for any structure served by a water service connection
made on or after January 1, 1992 shall be issued until meter installation is
complete.

13.04.300 Phased Meter Installation Program.

California Water Code § 527 requires the city to install water meters on all water
service connections on or before January 1, 2025. In order to comply with this
requirement, the director shall develop and implement a phased program to accomplish,
by January 1, 2025, the installation of water meters on all city water service connections
that existed without meters as of January 1, 2005. Such program shall comply with any
requirements specified or approved by resolution(s) of the city council, including
resolution(s) adopted prior to the effective date of the ordinance enacting this section. The
director may adopt standards and requirements to implement the provisions of this section.
Customers shall pay such rates, fees and/or charges as may be established from time to
time by resolution of the city council to fund, among other costs, the development and
implementation of the phased meter installation program.

13.04.310 Reading meters.

The customer receiving city water service shall keep water meters unobstructed and
accessible for reading, maintenance and repair, and shall provide the department’s
employees and/or its contractors access to the premises where the customer receives
water service as may be required by the city for such purposes. Compliance with this
section shall be a condition of receiving or continuing to receive city water service.

13.04.320  Testing meters.

Any metered customer may request in writing that the meter through which water
is being furnished be examined and tested by the department to determine whether the
meter is registering accurately the amount of water that is being delivered through it. Upon
receipt of such request, the department shall examine and test the meter. If the meter is
found to register over three percent more water than actually passes through it, the
customer’'s water bill will be adjusted accordingly. If the meter is found to register a
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variance of three percent or less, no billing adjustment will be made. Meter testing will be
performed at a customer’'s request, at no charge to the customer, not more than once
every twelve (12) months.

If a customer requests more frequent testing, the customer’'s request shall be
accompanied by a deposit of an amount equal to the monthly minimum meter charge.
Upon receipt of such request, the department shall examine and test the meter. If the
meter is found to register over three percent more water than actually passes through it,
the customer’'s water bill will be adjusted accordingly and the deposit shall be returned,
without interest. If the meter is found to register a variance of three percent or less, no
billing adjustment will be made and the deposit shall be used by the city to pay its
inspection and testing costs.

13.04.330  Water meter use--Indemnity.

No person other than authorized employees of the department or other persons duly
authorized by the director shall install, maintain, repair, move, replace, adjust, tamper with,
manipulate, damage, disconnect or remove any water meter. Any person or entity
performing any of the foregoing actions, whether or not authorized by the department, shall
pay the city’s costs of investigating and repairing any resulting damage and/or replacing
any removed item(s), and shall indemnify and hold harmless city, its officers and
employees from any claims, actions, costs (including attorney fees), damages or other
liability resulting or arising from such damage or removal.

13.04.340 Reserved.
DATE PASSED FOR PUBLICATION:

DATE ENACTED:
DATE EFFECTIVE:

MAYOR

ATTEST:

CITY CLERK
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REPORTTOCOUNCIL 15
City of Sacramento

915 | Street, Sacramento, CA 95814-2671
www. CityofSacramento.org

CONSENT
November 1, 2005

Honorable Mayor and
Members of the City Council

Subject: Water Meter Program
Location/Council District: Citywide

Recommendation: 1) Adopt an Ordinance amending the City Code provision relating
to water meters (Amending Section 13.04.030, Adding Section 13.04.065 and
Amending Article IIl of Chapter 13.04 of the City Code)

Contact: Dave Brent, Engineering Manager, 808-1420; Dan Sherry, Supervising
Engineer, 808-1419

Presenters: Gary Reents, Director of Utilities, 808-1433

Department: Utilities

Division: Engineering Services

Organization No: 3332

Summary:

The proposed ordinance amends Section 13.04.030, adds Section 13.04.065 and
amends Article 1l of Chapter 13.04 of the Sacramento City Code to comply with A.B.

2572, that mandates the installation of water meters on all service connections by
January 1, 2025.

Committee/Commission Action: On September 6, 2005 the Law and Legislation
Committee made the recommendation that Council approved the attached ordinance.

Background Information:

A.B. 2572 was passed by the Legislature on August 26, 2004, and signed by Governor
Schwarzenegger on September 29, 2004. This bill mandates that water meters be
installed on all municipal and industrial water service connections by January 1, 2025.
Previous State water meter legislation (S.B. 229) required the installation of water
meters for new water service connections made on or after January 1, 1992. As noted
in the proposed ordinance, the requirements of A.B. 2572 and S.B. 229 have
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Ordinance: Water Meter Program-Amend City Code November 1, 2005

superseded the long-standing residential water meter prohibition set forth in the City
Charter.

The Department of Utilities has gone befare City Council and the Law and Legislative
Committee regarding the Water Meter Program mandated by A B. 2572 as follows:

= November 4, 2004, presented an informational workshop on water meters to the
City Council.

= March 1, 2005, requested that the Law and Legislative Committee revise the
2004-2005 State and Federal Legislative Platforms to include water meter
funding.

*» March 22, 2005, requested guidance from the City Council on the meter
implementation options.

=  May 24, 2005, the City Council adopted Resolution No. 2005-347 approving the
Department of Utilities water meter implementation plan criteria, the placement of
water meters in the sidewalk, and the institution of a voluntary metered rate
program.

» September 6, 2005, requested that the Law and Legislation Committee approve
and forward the attached ordinance to City Council for their approval.

The City Code presently contains water meter provisions that were adopted following
the enactment of S.B. 229 in 1991. The Department of Utilities and the City Attorney’s
Office staff drafted the proposed ordinance to conform the City Code’'s water meter
provisions to the new mandates of A.B. 2572.

The proposed ordinance includes the following provisions:

» The City’s Director of Utilities is directed to develop and implement a phased
program for water meter installation as necessary to comply with provisions of
A.B. 2572, and consistent with direction provided by City Council resolution.

= The cost incurred to fund this program will be paid by customers of the City’s
water system, as authorized by Water Code Section 527(b), through rates, fees
or charges established by City Council resolution.

» Customers receiving City water service are required to provide the department’s
employees or contractors access to and use of the premises where the customer
receives water service as may be required for the City's installation,
maintenance, repair or removal of any pipelines and meter facilities used to
provide water service, as well as for meter reading.

Financial Considerations:

The water meter program will be coordinated with the ongoing relocation of backyard
mains. The total projected cost for installation of water meters and relocating backyard

- 185 of 397



Ordinance. Water Meter Program-Amend City Code November 1, 2005

mains is approximately $350 million, approximately $150 million to install meters and
approximately $200 million to abandon backyard mains and construct new mains in the
street.

Environmental Considerations:

Adoption of an ordinance to bring the City Code into compliance with A.B. 2572 does
not constitute a discretionary approval subject to CEQA, since the City has no choice
but to comply with the State's regulatory mandate. Implementation of the meter
program also is exempt from the provisions of CEQA pursuant to Section 15301 (b) of
the CEQA Guidelines, pertaining to the operation and minor alteration of facilities used
to provide public utility services involving no expansion of use.

Policy Considerations:

A.B. 2572 mandates that water meters be installed on all service connections before
January 1, 2025, and that customers served by metered service connections begin
being billed on a metered rate on January 1, 2010, or at the end of one calendar year
after meter installation.

Emerging Small Business Development (ESBD):

Not applicable. There are no goods or services being purchased as a direct result of

this report.
Respectfully Submitted by jj % %——f—/{.

David L. Brent
Engineering Manager

Approved by: 6’4»/? @ [SM

Gary A. Reents
Director of Utilities

Recommendation Approved:

DV

K}U\_\ 4——-‘-&-——; ‘»
fea. Rober-P-Thomas_—
City Manager

Table of Contents:

Pg 1-3 Report

Pg 4-9 Attachment 1 - Redline Ordinance
Pg 10-15 Attachment 2 - Clean Ordinance

3 186 of 397



PFP - Ordinance: Water Meter Program - Amend City Code October 18, 2005

ORDINANCE NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

AN ORDINANCE AMENDING SECTION
13.04.030, ADDING SECTION 13.04.065
AND AMENDING ARTICLE Iii OF
CHAPTER 13.04 OF THE SACRAMENTO
CITY CODE, RELATING TO WATER METERS

BE IT ENACTED BY THE COUNCIL OF THE CITY OF SACRAMENTO:
SECTION 1
The City Council hereby makes the following findings:

1 Article i1l of Chapter 13.04 of the Sacramento City Code requires that all new water
service connections made to the City water system on or after January 1, 1992, be
equipped with a water meter, as required by Water Code Section 525, adopted by
Senate Bill 229 (SB 229) in 1991 (Chapter 407 of Stats 1991).

2; In 2004, Assembly Bill 2572 (AB 2572) was signed into law (Chapter 884 of Stats
2004). Among other provisions, AB 2572 enacted Water Code Section 527, that
requires an urban water supplier to (i) install water meters on all service connections
located within its service area on or before January 1, 2025, and (ii) charge metered
rates to customers that have water service connections for which water meters have
been installed, beginning not later than January 1, 2010 (provided that metered
billing may be delayed for one annual seasonal cycle of water use for services being
converted from flat rate to metered billing). AB 2572 became effective January 1,
2005.

3 In enacting AB 2572, the Legislature found that the provision of water on a non-
metered basis has caused, and will continue to cause, waste and unreasonable use
of water. Article X, section 2 of the California Constitution and Water Code Section
100 provide that rights to the use of water in California do not extend to any waste
or unreasonable use of water. These provisions apply to the water rights that the
City relies upon to supply water to all customers of the City’s water system. AB
2572 also requires any urban water supplier that applies for specified State funding
or for a permit for a new or expanded water supply on or after January 1, 2010, to
demonstrate compliance with the requirements specified in AB 2572,
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4

In the absence of SB 229 and AB 2572, the City could not require the installation
of meters on any residential water service, due to Section 11 of the Sacramento City
Charter, that prohibits meters on residential water pipes. However, the
requirements now mandated by SB 229 and AB 2572 have superseded City Charter
Section 11, because these state laws address a subject matter of statewide
concern. The Legislature also has declared that these requirements supersede and
preempt all conflicting enactments of charter cities, including charter provisions.

The City has approximately 100,000 water service connections without water
meters. In order to accomplish the installation of water meters on all of the
unmetered connections by January 1, 2025, as mandated by Water Code Section
527, it will be necessary to implement a long-term phased water meter instaliation
program that incrementally installs water meters until January 1, 2025. Water Code
section 527(b) provides that an urban water supplier may recover the cost of
implementing this program from rates, fees or charges.

It is necessary and desirable to direct the City's Director of Ultilities to develop and
implement a phased program for water meter installation as necessary to comply
with the provisions of AB 2572. The costs incurred to fund this program should be
paid by customers of the City's water system through rates, fees or charges, as
authorized by Water Code Section 527(b).

The foregoing costs should be included in the rates paid by all retail water service
customers of the City’s water system because:

A, These costs must be incurred to comply with a state regulatory mandate that
applies to the operation of the City's entire water system which provides
water service to all City water customers. Itis necessary to incur these costs
for the City's water system to remain in compliance with State law, avoid
subjecting the City's water rights to any claim of waste or unreasonable use
of water, and maintain the eligibility of the City's water system for specified
State funding and permits on and after January 1, 2010.

B. All customers receiving water from the City's water system will benefit from
the City's compliance with this mandate, and a failure to comply with this
mandate would have significant adverse effects on the City's entire water
system and all customers receiving water service from the City's water
system.

C. Increased water conservation resulting from the implementation of a program
for water meter installation and metered billing for all City water service
connections will reduce future increases in water demand and associated
operational costs, for the benefit of the City's entire water system and all
customers receiving water service from the City’s water system.

5
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D. Since water meters generally require replacement every 10-20 years, even
customers required to install water meters under SB 229 will benefit from the
City's replacement of the water meters on their water service connections
when needed during the City's phased water meter installation program and
thereafter.

8. Adoption of this ordinance is necessary to comply with the state's regulatory
mandate imposed by AB 2572.

SECTION 2
Section 13.04.030 of the Sacramento City Code is amended as follows:
A. The definition of "water meter” in Section 13.04.030 is amended to read as follows:

Whater'\Water meter—A” means a water meter provided or approved by the city that
is installed on a water service connection in a manner that measures the volume of
all water taken from the city water distribution system through that water service
connection._As used in article Il of this chapter, "water meter” shall include the
water meter, the meter box containing the water meter and all related attachments

and equipment.

B. Except as specifically amended above, all other provisions of Sacramento City
Code section 13.04.030 shall remain unchanged and in full force and effect.

SECTION 3

Section 13.04.065 is added to the Sacramento City Code to read as follows:

13.04.065  Access to customer gremises.

A customer receiving city water service shall provide the department’'s emplovees
and/or contractors access to and use of the premises where city water service is received
as may be required by the city's emplovees or contractors for the installation, maintenance,
repair or removal of any pipelines, water meters and other appurtenances used to provide
or measure city water service to the customer's premises or to adjacent premises, and/or
as may be required by the city for purposes of connecting, reconnecting or relocating the
connection for city water service to any such premises. Compliance with the foreaoing
requirements shall be a condition of the customer receiving or continuing o receive city
water service. If the customer refuses to allow such access, the city also_may seek
authorization from any court of competent jurisdiction for such access.

6
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SECTION 4

Article 11l of Chapter 13.04 of the Sacramento City Code is amended to read, in its
entirety, as follows:

Article |ll. Water Meters

13.04.280 Intent and purpose.

The provisions of-Chapter467-of-Stats
4991 -ascodified-withinthe California Water Code atChaptert-§+t6and-Chapter

G-eommencing-with-§506:

B———Fhis-chapteris-enacted-solety§§ 521 and following. impose various requirements
for the installation and use of water meters. This article is enacted to comply with

state-taw-and-isnototherwise-intended-torepealamend-or-interpret-the provision
ofthe-City Charter-that prohibitsand implement these state law requirements.

13.04.290 Installation of water meters on residentiat-water service pipes:

—deconnections made on or after January 1, 1992.

>

In accordance with the provisions of California Water Code § 525, no new
water service connections may be attached to the city water distribution
system on or after January 1, 1992, unless such connection is equipped with
a water meter. As used in this section, "new water service connection”
includes any existing water service connection that is used to provide water
to buildings or residential units constructed on or after January 1, 1992. Fire
service connections are exempt from the provisions of this chapter. The
director may adopt standards and requirements to implement the provisions

of this ehaptersection.

—— B. Prior to the installation of a water meter in accordance with the terms of
this ehaptersection, the customer shall pay any applicable fee established
from time to time by resolution of the city council to recover costs incurred
by the city to provide, install or supervise the installation of the water
meter.
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———fi——\Vatet-meters
C.  Water meters for water service connections made on or after January 1,

1892 shall be installed by the city or under the city’s supervision in
accordance with all applicable city water and building codes, regulations, and
standards.

FJ

D. A water meter_for a water service connection made on_or after

January 1, 1892 shall not be installed unless a plumbing permit has
been issued.

0]
jrm

Meters_for water service connections made on or after January 1,
1992 shall be installed above ground on metered water services three
inches and largerin diameter that require the installation of a backflow
prevention assembly installation.

w
11

No occupancy permit for any structure served by the-newa water

service connection made on or after January 1. 1992 shall be issued
until meter installation is complete.

43-04-320—Access

13.04.300 Phased Meter Installation Program.

California Water Code § 527 requires the city to install water meters on all water
service connections on or before January 1, 2025. In order to comply with this
requirement, the director shall develop and implement a phased program to accomplish.
by January 1, 2025, the installation of water meters on all city water service connections
that existed without meters as of January 1. 2005. Such program shall comply with any
requirements specified or approved by resolution(s) of the city council, including
resolution(s) adopted prior {o the effective date of the ordinance enacting this section. The
director may adopt standards and requirements to implement the provisions of this section.
Customers shall pay such rates, fees and/or charges as may be established from time to
time by resolution of the city council to fund, among other costs, the development and

implementation of the phased meter installation program.

13.04.310 Reading meters.

The customer receiving city water service shall keep water meters unobstructed and
accessible for reading, maintenance and repair—Fhe-ctstomer, and shall provide the

departmentstaff's employees and/or its contractors access to the premises reeeivingwhere
the customer receives water service as may be required ferthereadingmairtenance-and

8
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accessibleby the city for SUCh purposes Compllance with thls section shall be a condltton
of receiving or continuing to receive city water service.

13.04.3320 Testing meters.

Any metered customer may request in writing that the meter through which water
is being furnished be examined and tested by the depariment to determine whether the
meter is registering accurately the amount of water that is being delivered through it. Upon
receipt of such request, the department shall cattseexamine and test the meterte-be
examined-and-tested. If the meter is found to register over three percent more water than
actually passes through it, the customer’'s water bill will be adjusted accordingly. If the
meter is found to register a variance of three percent or less, no billing adjustment will be
made. Meter testing will be performed at a customer's request, at no charge to the
customer, not more than once every twelve (12) months.

If a customer requests more frequent testing, the customer’s request shall be
accompanied by a deposit of an amount equal to the monthly minimum meter charge.
Upon receipt of such request, the departrnent shall eattseexamine and test the meter-to
be-examined-and-tested. If the meter is found to register over three percent more water
than actually passes through it, the customer’s water bill will be adjusted accordingly and
the deposit shall be returned, without interest. If the meter is found to register a variance
of three percent or less, no billing adjustment will be made and the deposit shall be used
by the city to pay its inspection and testing costs.

13.04.3430 Water meter use--Indemnity.

Na person other than authorized employees of the department or other persons duly
authorized by the director shall install, maintain, repair, move, replace, adjust, tamper with,
manipulate, damage, disconnect or remove any water meter. Any person or entity
performing any of the foregoing actions, whether or not authorized by the department, shall
pay the city's costs of investigating and repairing any resulting damage and/or replacing
any removed item(s), and shall indemnify and hold harmless city, its officers and
employees from any claims, actions, costs (including attorney fees), damages or other
liability resulting or arising from such damage or removal.

13.04.340 Reserved.

9
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ORDINANCE NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

AN ORDINANCE AMENDING SECTION
13.04.030, ADDING SECTION 13.04.065
AND AMENDING ARTICLE Il OF
CHAPTER 13.04 OF THE SACRAMENTO
CITY CODE, RELATING TO WATER METERS

BE IT ENACTED BY THE COUNCIL OF THE CITY OF SACRAMENTO:
SECTION 1
The City Council hereby makes the following findings:

1. Article |1l of Chapter 13.04 of the Sacramento City Code requires that all new water
service connections made to the City water system on or after January 1, 1992, be
equipped with a water meter, as required by Water Code Section 525, adopted by
Senate Bill 229 (SB 229) in 1991 (Chapter 407 of Stats 1991).

2. In 2004, Assembly Bill 2572 (AB 2572) was signed into law (Chapter 884 of Stats
2004). Among other provisions, AB 2572 enacted Water Code Section 527, that
requires an urban water supplier to (i) install water meters on all service connections
located within its service area on or before January 1, 2025, and (ii) charge metered
rates to customers that have water service connections for which water meters have
been installed, beginning not later than January 1, 2010 (provided that metered
billing may be delayed for one annual seasonal cycle of water use for services being
converted from flat rate to metered billing). AB 2572 became effective January 1,
2005.

3. In enacting AB 2572, the Legislature found that the provision of water on a non-
metered basis has caused, and will continue to cause, waste and unreasonable use
of water. Atticle X, section 2 of the California Constitution and Water Code Section
100 provide that rights to the use of water in California do not extend to any waste
or unreasonable use of water. These provisions apply to the water rights that the
City relies upon to supply water to all customers of the City's water system. AB
2572 also requires any urban water supplier that applies for specified State funding
or for a permit for a new or expanded water supply on or after January 1, 2010, to
demonstrate compliance with the requirements specified in AB 2572.
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4.

In the absence of SB 229 and AB 2572, the City could not require the installation
of meters on any residential water service, due to Section 11 of the Sacramento City
Charter, that prohibits meters on residential water pipes. However, the
requirements now mandated by SB 229 and AB 2572 have superseded City Charter
Section 11, because these state laws address a subject matter of statewide
concern. The Legislature also has declared that these requirements supersede and
preempt all conflicting enactments of charter cities, including charter provisions.

The City has approximately 100,000 water service connections without water
meters. In order to accomplish the installation of water meters on all of the
unmetered connections by January 1, 2025, as mandated by Water Code Section
527, it will be necessary to implement a long-term phased water meter installation
program that incrementally installs water meters until January 1, 2025. Water Code
section 527(b) provides that an urban water supplier may recover the cost of
implementing this program from rates, fees or charges.

It is necessary and desirable to direct the City's Director of Utilities to develop and
implement a phased program for water meter installation as necessary to comply
with the provisions of AB 2572. The costs incurred to fund this program should be
paid by customers of the City's water system through rates, fees or charges, as
authorized by Water Code Section 527(b).

The foregoing costs should be included in the rates paid by all retail water service
customers of the City's water system because:

A. These costs must be incurred to comply with a state regulatory mandate that
applies to the operation of the City's entire water system which provides
water service to all City water customers. It is necessary to incur these costs
for the City's water system to remain in compliance with State law, avoid
subjecting the City's water rights to any claim of waste or unreasonable use
of water, and maintain the eligibility of the City's water system for specified
State funding and permits on and after January 1, 2010.

B. All customers receiving water from the City's water system will benefit from
the City's compliance with this mandate, and a failure to comply with this
mandate would have significant adverse effects on the City's entire water
system and all customers receiving water service from the City's water
system.

C. Increased water conservation resulting from the implementation of a program
for water meter installation and metered billing for all City water service
connections will reduce future increases in water demand and associated
operational costs, for the benefit of the City’s entire water system and all
customers receiving water service from the City's water system.

11

194 of 397



PFP - Ordinance: Water Meter Program- Amend City Code October 18, 2005

D. Since water meters generally require replacement every 10-20 years, even
customers required to install water meters under SB 229 will benefit from the
City's replacement of the water meters on their water service connections
when needed during the City's phased water meter installation program and
thereafter.

8. Adoption of this ordinance is necessary to comply with the state’s regulatory
mandate imposed by AB 2572.

SECTION 2
Section 13.04.030 of the Sacramento City Code is amended as follows:
A. The definition of "water meter” in Section 13.04.030 is amended to read as follows:

“Water meter" means a water meter provided or approved by the city that is
installed on a water service connection in a manner that measures the volume of
all water taken from the city water distribution system through that water service
connection. As used in article [ll of this chapter, “water meter” shall include the
water meter, the meter box containing the water meter and all related attachments
and equipment.

B. Except as specifically amended above, all other provisions of Sacramento City
Code section 13.04.030 shall remain unchanged and in full force and effect.

SECTION 3

Section 13.04.065 is added to the Sacramento City Code to read as follows:
13.04.065 Access to customer premises.

A customer receiving city water service shall provide the department’'s employees
and/or contractors access to and use of the premises where city water service is received
as may be required by the city’s employees or contractors for the installation, maintenance,
repair or removal of any pipelines, water meters and other appurtenances used to provide
or measure city water service to the customer's premises or to adjacent premises, and/or
as may be required by the city for purposes of connecting, reconnecting or relocating the
connection for city water service to any such premises. Compliance with the foregoing
requirements shall be a condition of the customer receiving or continuing to receive city
water service. If the customer refuses to allow such access, the city also may seek
authorization from any court of competent jurisdiction for such access.

12
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SECTION 4

Article 1l of Chapter 13.04 of the Sacramento City Code is amended to read, in its
entirety, as follows:

Article Ill. Water Meters

13.04.280

Intent and purpose.

The provisions of California Water Code §§ 521 and following, impose various
requirements for the installation and use of water meters. This article is enacted to comply
with and implement these state law requirements.

13.04.290

Installation of water meters on water service connections made on or after
January 1, 1992.

In accordance with the provisions of California Water Code § 525, no new
water service connections may be attached to the city water distribution
system on or after January 1, 1992, unless such connection is equipped with
a water meter. As used in this section, “new water service connection”
includes any existing water service connection that is used to provide water
to buildings or residential units constructed on or after January 1, 1992. Fire
service connections are exempt from the provisions of this chapter. The
director may adopt standards and requirements to implement the provisions
of this section.

Prior to the installation of a water meter in accordance with the terms of this
section, the customer shall pay any applicable fee established from time to
time by resolution of the city council o recover costs incurred by the city to
provide, install or supervise the installation of the water meter.

Water meters for water service connections made on or after January 1,
1992 shall be installed by the city or under the city’s supervision in
accordance with all applicable city water and building codes, regulations, and
standards.

A water meter for a water service connection made on or after January 1,
1992 shall not be installed unless a plumbing permit has been issued.

Meters for water service connections made on or after January 1, 1992 shall
be installed above ground on metered water services three inches and larger
in diameter that require the installation of a backflow prevention assembly
installation.
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. No occupancy permit for any structure served by a water service connection
made on or after January 1, 1992 shall be issued until meter installation is
complete,

13.04.300 Phased Meter Installation Program.

California Water Code § 527 requires the city to install water meters on all water
service connections on or before January 1, 2025. In order to comply with this
requirement, the director shall develop and implement a phased program to accomplish,
by January 1, 2025, the installation of water meters on all city water service connections
that existed without meters as of January 1, 2005. Such program shall comply with any
requirements specified or approved by resolution(s) of the city council, including
resolution(s) adopted prior to the effective date of the ordinance enacting this section. The
director may adopt standards and requirements to implement the provisions of this section.
Customers shall pay such rates, fees and/or charges as may be established from time to
time by resolution of the city council to fund, among other costs, the development and
implementation of the phased meter installation program.

13.04.310 Reading meters.

The customer receiving city water service shall keep water meters unobstructed and
accessible for reading, maintenance and repair, and shall provide the department's
employees and/or its contractors access to the premises where the customer receives
water service as may be required by the city for such purposes. Compliance with this
section shall be a condition of receiving or continuing to receive city water service.

13.04.320 Testing meters.

Any metered customer may request in writing that the meter through which water
is being furnished be examined and tested by the department to determine whether the
meter is registering accurately the amount of water that is being delivered through it. Upon
receipt of such request, the department shall examine and test the meter. If the meter is
found to register over three percent more water than actually passes through it, the
customer's water bill will be adjusted accordingly. If the meter is found to register a
variance of three percent or less, no billing adjustment will be made. Meter testing will be
performed at a customer’s request, at no charge to the customer, not more than once
every twelve (12) months.

If a customer requests more frequent testing, the customer's request shall be
accompanied by a deposit of an amount equal to the monthly minimum meter charge.
Upon receipt of such request, the department shall examine and test the meter. If the
meter is found to register over three percent more water than actually passes through it,
the customer’s water bill will be adjusted accordingly and the deposit shall be returned,
without interest. If the meter is found to register a variance of three percent or less, no

14

197 of 397



PFP - Ordinance: Water Meter Program- Amend City Code October 18, 2005

billing adjustment will be made and the deposit shall be used by the city to pay its
inspection and testing costs.

13.04.330 Water meter use--Indemnity.

No person other than authorized employees of the department or other persons duly
authorized by the director shall install, maintain, repair, move, replace, adjust, tamper with,
manipulate, damage, disconnect or remove any water meter. Any person or entity
performing any of the foregoing actions, whether or not authorized by the department, shall
pay the city's costs of investigating and repairing any resulting damage and/or replacing
any removed item(s), and shall indemnify and hold harmiess city, its officers and
employees from any claims, actions, costs (including attorney fees), damages or other
liability resulting or arising from such damage or removal.

13.04.340 Reserved.
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ORDINANCE NO. 2005-090
Adopted by the Sacramento City Council

November 1, 2005

AN ORDINANCE AMENDING SECTION 13.04.030, ADDING SECTION 13.04.065
AND AMENDING ARTICLE Ill OF CHAPTER 13.04 OF THE SACRAMENTO
CITY CODE, RELATING TO WATER METERS

SECTION 1
The City Council hereby makes the following findings:

T Article |1l of Chapter 13.04 of the Sacramento City Code requires that all new water
service connections made to the City water system on or after January 1, 1992, be
equipped with a water meter, as required by Water Code Section 525, adopted by
Senate Bill 229 (SB 229) in 1991 (Chapter 407 of Stats 1991).

2 In 2004, Assembly Bill 2572 (AB 2572) was signed into law (Chapter 884 of Stats
2004) Among other provisions, AB 2572 enacted Water Code Section 527, that
requires an urban water supplier to (i) install water meters on all service connections
located within its service area on or before January 1, 2025, and (i) charge metered
rates to customers that have water service connections for which water meters have
been installed, beginning not later than January 1, 2010 (provided that metered
billing may be delayed for one annual seasonal cycle of water use for services being
converted from flat rate to metered billing). AB 2572 became effective January 1,
2005.

3. In enacting AB 2572, the Legislature found that the provision of water on a non-
metered basis has caused, and will continue to cause, waste and unreasonable use
of water. Article X, section 2 of the California Constitution and Water Code Section
100 provide that rights to the use of water in California do not extend to any waste
or unreasonable use of water. These provisions apply to the water rights that the
City relies upon to supply water to all customers of the City's water system. AB
2572 also requires any urban water supplier that applies for specified State funding
or for a permit for a new or expanded water supply on or after January 1, 2010, to
demonstrate compliance with the requirements specified in AB 2572.

4. In the absence of SB 229 and AB 2572, the City could not require the installation of
meters on any residential water service, due to Section 11 of the Sacramento City
Charter, that prohibits meters on residential water pipes. However, the
requirements now mandated by SB 229 and AB 2572 have superseded City Charter
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Section 11, because these state laws address a subject matter of statewide
concern. The Legislature also has declared that these requirements supersede and
preempt all conflicting enactments of charter cities, including charter provisions.

5. The City has approximately 100,000 water service connections without water
meters. In order to accomplish the installation of water meters on all of the
unmetered connections by January 1, 2025, as mandated by Water Code Section
527, it will be necessary to implement a long-term phased water meter installation
program that incrementally installs water meters until January 1, 2025. Water Code
section 527(b) provides that an urban water supplier may recover the cost of
implementing this program from rates, fees or charges.

6. It is necessary and desirable to direct the City's Director of Utilities to develop and
implement a phased program for water meter installation as necessary to comply
with the provisions of AB 2572. The costs incurred to fund this program should be
paid by customers of the City's water system through rates, fees or charges, as
authorized by Water Code Section 527(b).

7 The foregoing costs should be included in the rates paid by all retail water service
customers of the City’s water system because:

A These costs must be incurred to comply with a state regulatory mandate that
applies to the operation of the City's entire water system which provides
water service to all City water customers. Itis necessary to incur these costs
for the City's water system to remain in compliance with State law, avoid
subjecting the City's water rights to any claim of waste or unreasonable use
of water, and maintain the eligibility of the City’s water system for specified
State funding and permits on and after January 1, 2010.

B. All customers receiving water from the City’s water system will benefit from
the City's compliance with this mandate, and a failure to comply with this
mandate would have significant adverse effects on the City’s entire water
system and all customers receiving water service from the City's water
system.

e Increased water conservation resulting from the implementation of a program
for water meter installation and metered billing for all City water service
connections will reduce future increases in water demand and associated
operational costs, for the benefit of the City’s entire water system and all
customers receiving water service from the City's water system.

D Since water meters generally require replacement every 10-20 years, even
customers required to install water meters under SB 229 will benefit from the
City's replacement of the water meters on their water service connections
when needed during the City's phased water meter installation program and
thereafter.
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8. Adoption of this ordinance is necessary to comply with the state's regulatory
mandate imposed by AB 2572.

SECTION 2
Section 13.04.030 of the Sacramento City Code is amended as follows:
A. The definition of "water meter” in Section 13.04.030 is amended to read as follows:

“Water meter” means a water meter provided or approved by the city that is
installed on a water service connection in a manner that measures the volume of all
water taken from the city water distribution system through that water service
connection. As used in article Ill of this chapter, "water meter" shall include the
water meter, the meter box containing the water meter and all related attachments
and equipment.

B. Except as specifically amended above, all other provisions of Sacramento City
Code section 13.04.030 shall remain unchanged and in full force and effect.

SECTION 3
Section 13.04 065 is added to the Sacramento City Code to read as follows:
13.04.065 Access to customer premises

A customer receiving city water service shall provide the department's employees
and/or contractors access to and use of the premises where city water service is received
as may be required by the city's employees or contractors for the installation, maintenance,
repair or removal of any pipelines, water meters and other appurtenances used to provide
or measure city water service to the customer’'s premises or to adjacent premises, and/or
as may be required by the city for purposes of connecting, reconnecting or relocating the
connection for city water service to any such premises. Compliance with the foregoing
requirements shall be a condition of the customer receiving or continuing to receive city
water service. If the customer refuses to allow such access, the city also may seek
authorization from any court of competent jurisdiction for such access.

SECTION 4

Article Il of Chapter 13.04 of the Sacramento City Code is amended to read, in its
entirety, as follows:

Article Il Water Meters

13.04.280 Intent and purpose.
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The provisions of California Water Code §§ 521 and following, impose various
requirements for the installation and use of water meters. This article is enacted to comply
with and implement these state law requirements.

13.04.290

A

13.04.300

Installation of water meters on water service connections made on or after
January 1, 1992,

In accordance with the provisions of California Water Code § 525, no new
water service connections may be attached to the city water distribution
system on or after January 1, 1992, unless such connection is equipped with
a water meter. As used in this section, "new water service connection”
includes any existing water service connection that is used to provide water
to buildings or residential units constructed on or after January 1, 1992. Fire
service connections are exempt from the provisions of this chapter. The
director may adopt standards and requirements to implement the provisions
of this section.

Prior to the instaliation of a water meter in accordance with the terms of this
section, the customer shall pay any applicable fee established from time to
time by resolution of the city council to recover costs incurred by the city to
provide, install or supervise the installation of the water meter

Water meters for water service connections made on or after January 1,
1992 shall be installed by the city or under the city's supervision in
accordance with all applicable city water and building codes, regulations, and
standards.

A water meter for a water service connection made on or after January 1,
1992 shall not be installed unless a plumbing permit has been issued.

Meters for water service connections made on or after January 1, 1992 shall
be installed above ground on metered water services three inches and larger
in diameter that require the installation of a backflow prevention assembly
installation.

No occupancy permit for any structure served by a water service connection
made on or after January 1, 1992 shall be issued until meter installation is
complete.

Phased Meter Installation Program.

California Water Code § 527 requires the city to install water meters on all water
service connections on or before January 1, 2025. In order to comply with this
requirement, the director shall develop and implement a phased program to accomplish, by
January 1, 2025, the installation of water meters on all city water service connections that
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existed without meters as of January 1, 2005. Such program shall comply with any
requirements specified or approved by resolution(s) of the city council, including
resolution(s) adopted prior to the effective date of the ordinance enacting this section. The
director may adopt standards and requirements to implement the provisions of this section.
Customers shall pay such rates, fees and/or charges as may be established from time to
time by resolution of the city council to fund, among other costs, the development and
implementation of the phased meter installation program.

13.04.310 Reading meters.

The customer receiving city water service shall keep water meters unobstructed and
accessible for reading, maintenance and repair, and shall provide the department’s
employees and/or its contractors access to the premises where the customer receives
water service as may be required by the city for such purposes. Compliance with this
section shall be a condition of receiving or continuing to receive city water service.

13.04.320  Testing meters.

Any metered customer may request in writing that the meter through which water is
being furnished be examined and tested by the department to determine whether the meter
is registering accurately the amount of water that is being delivered through it. Upon receipt
of such request, the department shall examine and test the meter. If the meter is found to
register over three percent more water than actually passes through it, the customer's
water bill will be adjusted accordingly. If the meter is found to register a variance of three
percent or less, no billing adjustment will be made. Meter testing will be performed at a
customer’s request, at no charge to the customer, not more than once every twelve (12)
months.

If a customer requests more frequent testing, the customer’'s request shall be
accompanied by a deposit of an amount equal to the monthly minimum meter charge
Upon receipt of such request, the department shall examine and test the meter. If the
meter is found to register over three percent more water than actually passes through it,
the customer's water bill will be adjusted accordingly and the deposit shall be returned,
without interest. If the meter is found to register a variance of three percent or less, no
billing adjustment will be made and the deposit shall be used by the city to pay its
inspection and testing costs.

13.04.330 Water meter use--Indemnity.

No person other than authorized employees of the department or other persons duly
authorized by the director shall install, maintain, repair, move, replace, adjust, tamper with,
manipulate, damage, disconnect or remove any water meter Any person or entity
performing any of the foregoing actions, whether or not authorized by the department, shall
pay the city’s costs of investigating and repairing any resulting damage and/or replacing
any removed item(s), and shall indemnify and hold harmless city, its officers and
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employees from any claims, actions, costs (including attorney fees), damages or other
liability resulting or arising from such damage or removal.

13.04.340 Reserved.

Adopted by the City of Sacramento City Council on November 1, 2005 by the following
vote:

Ayes: Councilmembers Cohn, Fong, Hammond, McCarty, Pannell, Sheedy,
Tretheway, and Waters.

Noes: None
Abstain: None

Absent: Mayor Fargo

QISP 2~ S

Vice-Mayor Ray Tretheway

Shirley Concolino, City Clerk

Passed for Publication: October 18, 2005; Published October 21, 2005
Effective: December 1, 2005
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2.3

Department of Utilities (“j‘l Y OF S ACRAMENTO 1395 351 Avenue

Office of the Director Sacramento, CA 95822-2911
CALIFORNIA phone (916) 808-1400
fax (916) 808-1497/1498

February 22, 2005

Law and Legislation Committee
Sacramento, California

Honorable Members in Session:

SUBJECT: ADDITION OF WATER METER RETROFIT FUNDING TO THE LEGISLATIVE
PLATFORM

LOCATION AND DISTRICT: City Wide
RECOMMENDATION:
Revise 2004-2005 State and Federal Legislative Platforms to include Water Meter Funding.

CONTACT PERSON: Gary A. Reents, Director of Utilities, 808-1433
Jessica Hess, Media and Communications Specialist, 808-8260

FOR MEETING OF: March 1, 2005

SUMMARY:

With the passage of A.B. 2572, the State has mandated that cities install water meters on all
properties by January 1, 2025. The law, however, did not provide funding sources for the
installation of meters. Other cities have successfully lobbied the State and Federal government
for assistance in funding water meter retrofit projects.

COMMITTEE/COMMISSION ACTION:
Law and Legislation

BACKGROUND INFORMATION:

. A.B. 2572 was passed by the Legislature on August 26, 2004 and signed by Governor
Schwarzenegger on September 29, 2004.
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Law and Legislation Committee
February 22, 2005
Addition of Water Meter Retrofit Funding to the Legislative Platform

° A.B. 2572 requires that water meters be installed on all properties served by an urban
water service provider, of which the City of Sacramento, Department of Ultilities is one.

e Water meters must be installed on all properties by January 1, 2025.

. Customers must begin being billed on a metered rate beginning January 1, 2010 or
after 1 calendar year of meter installation.

. The Department of Utilities estimates that 100,000 meters will need to be installed
throughout the City to meet the requirements of this law.

® The Department of Utilities also recommends moving backyard water mains to the front,

on the lifecycle of the main, for easier access to the meter and easier maintenance of
the pipe and meter. In areas where mains need to be moved, water meters would be
installed as part of the construction process.

° The estimated cost of this work is approximately $300 million.
Last year, Roseville successfully obtained funding for their water meter retrofit program
from the Federal Government.

In an effort to help limit the financial burden of the Water Meter Retrofit Program on residents,
the Department of Utilities would like to add Water Meter Retrofit Funding to the State and
Federal Legislative Platforms so that the City can work with legislators to obtain funding for this
program and limit cost burdens on the City and its residents.

FINANCIAL CONSIDERATIONS:

The total cost for installation of water meters and moving of backyard mains is approximately
$300 million, approximately $100 million to install meters and approximately $200 million to
abandon backyard mains and install new mains in the front of homes that require such work.
Obtaining funding from State or Federal Government sources will help to limit the burden to the
City and its residents.

ENVIRONMENTAL DETERMINATION:

This project is currently exempt from California Environmental Quality Act (CEQA) under
Section 15301 of the (CEQA) Guidelines, “operation of existing public structures or facilities
involving no expansion of use”.

POLICY CONSIDERATIONS:
Adding the Water Meter Retrofit funding to the Legislative Platforms will help the City obtain
funding from the State and Federal Governments for the Water Meter Retrofit Program. This

additional funding will help expand economic development throughout the city by limiting the
cost of the retrofit program to the City and its residents.
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Law and Legislation Committee
February 22, 2005
Addition of Water Meter Retrofit Funding to the Legislative Platform

ESBD CONSIDERATIONS:

None at this time, but any future work done in conjunction to this project will follow the City's
ESBD policies and procedures.

Respectfully submitted,

7
sica Hess '
Media and Communications Specialist

RECOMMENDATION APPROVED: APPROVED:

A - G AT oris
Ken Nishimoto Ggry A. Reen‘tjs‘
Assistant City Manager Director of Utilities
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2.17

Department of Utilities CITY OF SACRAMENTO 1395 35" Avenue

Office of the Director Sacramento, CA 95822-2911
CALIFORNIA phone (916) 808-1400
fax (916) 808-1497/1498

March 2, 2005

City Council
Sacramento, California

Honorable Members in Session:

SUBJECT: ADDITION OF WATER METER RETROFIT FUNDING TO THE LEGISLATIVE
PLATFORM

LOCATION AND DISTRICT: City Wide
RECOMMENDATION:
Revise 2005 State and Federal Legislative Platforms to include Water Meter Funding.

CONTACT PERSON: Gary A. Reents, Director of Utilities, 808-1433
Jessica Hess, Media and Communications Specialist, 808-8260

FOR MEETING OF: March 15, 2005

SUMMARY:

With the passage of A.B. 2572, the State has mandated that cities install water meters on all
properties by January 1, 2025. The law, however, did not provide funding sources for the
installation of meters. Other cities have successfully lobbied the State and Federal government
for assistance in funding water meter retrofit projects.

COMMITTEE/COMMISSION ACTION:
Law and Legislation passed (3-0) on 3/1/05.

BACKGROUND INFORMATION:

. A.B. 2572 was passed by the Legislature on August 26, 2004 and signed by Governor
Schwarzenegger on September 29, 2004.
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Law and Legislation Committee
March 2, 2005
Addition of Water Meter Retrofit Funding to the Legislative Platform

. A.B. 2572 requires that water meters be installed on all properties served by an urban
water service provider, of which the City of Sacramento, Department of Utilities is one.

° Water meters must be installed on all properties by January 1, 2025.

. Customers must begin being billed on a metered rate beginning January 1, 2010 or
after 1 calendar year of meter installation.

. The Department of Utilities estimates that 100,000 meters will need to be installed
throughout the City to meet the requirements of this law.

® The Department of Utilities also recommends moving backyard water mains to the front,

on the lifecycle of the main, for easier access to the meter and easier maintenance of
the pipe and meter. In areas where mains need to be moved, water meters would be
installed as part of the construction process.

. The estimated cost of this work is approximately $300 million.
In 1999, Roseville successfully obtained funding for their water meter retrofit program
from the Federal Government.

In an effort to help limit the financial burden of the Water Meter Retrofit Program on residents,
the Department of Utilities would like to add Water Meter Retrofit Funding to the State and
Federal Legislative Platforms so that the City can work with legislators to obtain funding for this
program and limit cost burdens on the City and its residents.

FINANCIAL CONSIDERATIONS:

The total cost for installation of water meters and moving of backyard mains is approximately
$300 million, approximately $100 million to install meters and approximately $200 million to
abandon backyard mains and install new mains in the front of homes that require such work.
Obtaining funding from State or Federal Government sources will help to limit the burden to the
City and its residents.

ENVIRONMENTAL DETERMINATION:

This project is currently exempt from California Environmental Quality Act (CEQA) under
Section 15301 of the (CEQA) Guidelines, “operation of existing public structures or facilities
involving no expansion of use”.

POLICY CONSIDERATIONS:

Adding the Water Meter Retrofit funding to the Legislative Platforms will help the City obtain
funding from the State and Federal Governments for the Water Meter Retrofit Program. This
additional funding will help expand economic development throughout the city by limiting the
cost of the retrofit program to the City and its residents.
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City Council
March 2, 2005
Addition of Water Meter Retrofit Funding to the Legislative Platform

ESBD CONSIDERATIONS:
None at this time, but any future work done in conjunction to this project will follow the City’s

ESBD policies and procedures.

Respectfully submitted,

///w 66@2(/ 2

_Jéssica Hess
Media and Commumcatlons Specialist

RECOMMENDATION APPROVED: APPROVED:
Robert P. Thomas Gary A. Reerits
City Manager Director of Utilities
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11.2

“To Be Delivered” Material

For
City of Sacramento

City Council

Agenda Packet

Submitted: June 3, 2005

For the Meeting of: June 7, 2005

The attached materials were not available at the time the Agenda Packet was
prepared.

Subject: FY2005/06 PROPOSED DEPARTMENT OF UTILITIES
OPERATIONS AND CAPITAL IMPROVEMENT
BUDGETS, UTILITY RATE ADJUSTMENTS, AND
UTILITY DEPARTMENT REORGANIZATION

o

Approved By:

Contact Information:

Gary Reents, Director of Utilities, 808-1433

Please include this “To Be Delivered” material in your agenda packet. This material
will also be published to the City’s Intranet.

For additional information, contact the City Clerk Department at Interim City Hall, 730 I Street,

Suite 211, Sacramento, CA 95814-2671 — (916) 808-7200. 215 of 397
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CITY OF SACRAMENTO

Department of Utilities 1395 35" Avenue
Office of the Director CALIFORNIA Sacramento, CA 95822-2911

phone (916) 808-1400
fax (916) B0B-1497/1498

June 7, 2005

City Council
Sacramento, California

Honorable Members in Session:

SUBJECT: FY2005/06 PROPOSED DEPARTMENT OF UTILITIES OPERATIONS AND
CAPITAL IMPROVEMENT BUDGETS, UTILITY RATE ADJUSTMENTS,
AND UTILITY DEPARTMENT REORGANIZATION

LOCATION AND DISTRICT: D-ALL
RECOMMENDATION:
It is recommended that the City Council adopt an intent motion approving:

« The FY2005/06 Operating Budget for the Department of Utilities;

« The FY2005/06 Capital Budget and the 2005-2010 Capital Improvement Program
(CIP) for Utilities as amended; and

. Amendments to the Fee and Charge Report to reflect a two-year increase for water
use rates (9 percent increase) and sewer use rates (6 percent increase); and a one-
year increase for solid waste rates (4.7 percent overall increase).

CONTACT PERSON: Gary Reents, Director, 808-1433
Karen Lane, Acting Program Manager, 808-8995

FOR COUNCIL MEETING OF: June 7, 2005
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City Council
FY2005/06 Department of Utilities Budget, CIP and Rates
June 7, 2005

SUMMARY:

This report provides information on the: FY2005/06 Proposed Department of Ultilities
Operating Budget including augmentations; 2005-2010 Utilities Capital Improvement
Program; and Water, Sewer, and Solid Waste Rate Adjustments. This report recommends
adoption of a two-year fee and charge adjustments for water and sewer use rates and one-
year fee and charge adjustment for solid waste rates, to be effective on July 1, 2005.
Notification of the proposed rate change was sent to property owners on April 22, 2005 in
accordance with the provisions of Proposition 218 (see Attachment C).

COMMITTEE/COMMISSION ACTION: None
BACKGROUND INFORMATION:

Department of Utilities Operating Budget

The Department of Utilities provides and maintains water, sewer and storm drainage and
flood control services and facilities. In the FY2005/06 proposed budget the City Manager
recommends solid waste services be added to the services provided by the Department of
Utilities in FY2005/06. These services and facilities are provided for its customers, the
ratepayers of the City, and are in place to safeguard the health of the public, contribute to
economic development, and improve the quality of life in our City. Revenues are
generated from user fees to fund these objectives. The Department works in conjunction
with other City Departments, Sacramento County, regional, state and federal agencies in
the development and rehabilitation of urban utility infrastructure and efforts related to
recycling, landfill closures and disposal of solid waste.

The Department of Utilities is an enterprise operation, self-supported through fee and
charge revenues. As proposed, the Department of Utilities will consist of four enterprise
funds: Water Fund, Sewer Fund, Storm Drainage Fund and the Solid Waste Fund. The
FY2005/06 Proposed Operating Budget for the department totals $113.1 million and
includes 722 full-time equivalent (FTE) positions.

Accomplishments: Some of the significant Department accomplishments for FY2004/05
include:

« Continued replacement of aging water, sewer, and storm drainage infrastructure
throughout the City.

« Removed 55,000 properties from the regulatory floodplain.
« Established Combined Sewer System development fee in the downtown area.

. Significantly improved reliability of many drainage-pumping stations by updating
electrical and mechanical systems.

« Continued expansion of water and drainage systems to service the North Natomas
area.

« Near completion of the Fairbairn Water Treatment Plan expansion.
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City Council
FY2005/06 Department of Utilities Budget, CIP and Rates
June 7, 2005

Organizational Changes: The following reorganizations have been developed with the
goal of improving customer service delivery, increasing customer service quality,
eliminating redundancies, allowing for integration of systems for improved tracking and
accountability, and will ultimately reduce costs. The proposed Department organizational
changes are as follows:

« Transfer of City Operator functions (9 FTE) from the Department of Utilities to the
Department of General Services.

« Transfer of the utility billing function from the Department of Finance (24 FTE) to the
Department of Utilities as part of the citywide reorganization of utility services.

« Transfer of the Solid Waste Division (213 FTE) from the Department of General
Services to the Department of Utilities.

2005-2010 CIP — Utilities Program

The 2005-2010 City Utilities CIP totals $126.1 million and includes 126 projects. This is
$13.6 million or 12.6 percent more than the CIP total for the previous 2004-2009 five-year
plan. The FY2005/06 Capital Budget for the Utilities Program totals $22.3 million. To
address items that have been identified since the CIP document was printed, staff is
recommending that the funding for 11 projects included in the CIP be amended resulting in
a total increase of $265,040 (see Attachment A).

Utility Rate Adjustments

Public Notification: Articles XIIIC and D of the California Constitution (Proposition 218)
establish various procedures for the approval of local taxes, assessments and property-
related service fees. For the imposition or increase of water, sewer and refuse collection
service fees that are “property-related fees” within the meaning of Proposition 218,
Proposition 218 requires that a notice describing the proposed fee or fee increase and
establishing a public hearing on the proposed fee or fee increase, be mailed to the record
owner of each parcel subject to the proposed fee or fee increase. At the public hearing
(held not less than 45 days after the notice is mailed), Proposition 218 requires the agency
to consider all protests filed against the proposed fee or fee increase, and prohibits the
agency from approving the proposed fee or fee increase if written protests against the
proposed fee or fee increase are presented by a majority of the owners of the affected
parcels.

Pursuant to Proposition 218 and City Code Chapter 3.44, on April 22, 2005, the City
mailed notice of the proposed increases to all owners of property subject to the fees. The
following summarizes the results of the notification process as of May 20, 2005:

Total Notices Mailed 126,649
Notices Returned as Undeliverable; unable to re-mail 1,889 (1.5%)
Total Written Protests Received 161 (<1%)
Written Protest Summary
No Specific Comment 92
Increase is Excessive or Unjustified 30
Increase causes a Financial Hardship 25
Quality/Level of Service Does Not Warrant Increase 14
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City Council
FY2005/06 Department of Utilities Budget, CIP and Rates
June 7, 2005

Any additional information received prior to the public hearing, including the total number
of written protests that have been received by the City Clerk, will be presented to the City
Council in a verbal report on June 7, 2005. All protests received are on file and available
for review in the Office of the City Clerk.

FINANCIAL CONSIDERATIONS:

FY2005/06 Proposed Operations Budget: The FY2005/06 proposed operations budget
for the Department of Utilities includes 722 FTE with a total budget of $113.1 million.

The City Manager's recommended augmentations for the Department of Utilities
Enterprise Funds equal $3.3 million, which includes a budget increase of $495,562 for five
new positions to address increased workloads in field services, engineering, and
information technology due to growth of the City and its infrastructure.

The specific positions are as follows:
« 2 Utility Field Serviceworkers

« 1 Utility Field Leadworker
« 1 Senior Engineer
« 1 GIS Specialist |

Also, included is a $2.8 million increase in funding for equipment and supplies to ensure
the operating budget is in line with actual expenditures.

FY2005/06 Proposed Capital Improvement Program Budget: The FY2005/06 Capital
Budget for Utilities as presented in the 2005-2010 Proposed CIP totals $22.3 million. The
Department recommends adjusting the funding as follows (detailed information on the
proposed change is included as Attachment A:

Fund Proposed | Proposed Amendment Change

Water $10,653,040 $10,963,000 $309,960
Sewer $6,070,750 $5,495,750 | ($575,000)
Storm Drainage $5,165,250 $5,165,250 -
Solid Waste $367,000 $367,000
Total FY2005/06 CIP Budget | $22,256,040 $21,991,000 $265,040

Proposed Rate Adjustments:

Water Fund: The Department of Utilities proposes that water service rates (metered and
unmetered service) be increased by 9 percent in FY2005/06 and 9 percent in FY2006/07.
These increases will provide funding to rehabilitate, replace and improve aging pipes and
facilities, reliably meet municipal water supply needs, and ensure compliance with state
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City Council
FY2005/06 Department of Utilities Budget, CIP and Rates
June 7, 2005

and federal water treatment regulations, pay for increased costs of operations and
maintenance, and ensure rates accurately reflect the cost to provide the service. A portion
of these increases is also needed to provide initial funding for the installation of
approximately 100,000 water meters over the next 20 years, as mandated by Assembly
Bill 2572.

The City’'s current monthly charge for a typical single-family household (6-9 room
residence) is $20.06. The proposed monthly rate for FY2005/06 is $21.87 per month, an
increase of $1.81 per month, or $21.72 per year. The proposed monthly rate in FY2006/07
is $23.83, an increase of $1.97 per month, or $23.64 a year. The effect of these rate
increases on the monthly utility bill of the typical residential user is displayed in Attachment
B. A comparison chart of the City’s proposed water service fee and other local water
providers is displayed in Attachment E. As displayed in the comparison chart, the City of
Sacramento proposed residential monthly rate based on the survey results is the third
lowest among other water providers in the region.

Sewer Fund: The Department of Utilities proposes that sewer collection service rates be
increased by 6 percent in FY2005/06 and 6 percent in FY2006/07. These increases will
provide funding to continue rehabilitating and replacing aging sanitary and combined
sewer facilities, improving capacity of Combined Sewer System, repairing system
weaknesses that are causing infiltration of groundwater, supplying back-up power to
enhance reliability to sewer lift stations, paying for increased costs of operations and
maintenance, and ensuring that rates accurately reflect the cost to provide the service.

The City’s current monthly charge for a typical single-family household (6-7 room
residence) is $11.09. The proposed monthly rate in FY2005/06 is $11.76 an increase of
67 cents per month or $8.04 a year. The proposed monthly rate in FY2006/07 is $12.46,
an increase of 71 cents per month, or $8.52 a year. The effect of these rate increases on
the monthly utility bill of the typical residential user is displayed in Attachment B. A
comparison chart of the City’s proposed sewer service fee to other local sewer providers is
displayed in Attachment G. As displayed in the comparison chart, the proposed City of
Sacramento residential monthly sewer rate is ranked in the mid-range among the sewer
providers in the region.

Storm Drainage Fund: Currently, the Department of Utilities is not proposing any rate
increases in Storm Drainage despite increasing operational costs. Future rate increases
may become necessary to maintain adequate funding and levels of service.

Solid Waste Fund: The Department of Utilities proposes a 4.7 percent overall increase to
solid waste user fees in FY2005/06. The proposed increase will result in approximately
$1.9 million of additional revenue which will be used to offset costs related City growth and
increasing disposal costs.

Single-Family Residential Rates/Services: The proposed increases are needed to absorb
modest increases in expenditures and labor, for an overall increase in the residential rate
of $1.25. The FY2005/06 proposed Garbage/Recycling and Lawn, Garden and Street
Sweeping rates with a 32-gallon container will increase by $0.89 per month, service with a
64-gallon container will increase by $1.00 per month, and services with a 96-gallon

5
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City Council
FY2005/06 Department of Utilities Budget, CIP and Rates
June 7, 2005

container will increase by $1.25 per month. Residents with a 96-gallon container can
mitigate the rate increase by shifting to a smaller container (64-gallon/32-gallon containers
yields a 17 percent and 32 percent reduction in monthly fees) a reduction in garbage
container size also provides a greater incentive for recycling.

Attachment J shows detailed information regarding the exact impact to residential
customers for automated services, which serve 99 percent of residential customers.
Attachment P, Exhibit 1 shows all proposed rates with a comparison to current rates.

Residential Rate Comparison Survey: In April 2005, staff conducted a survey to identify
how the proposed residential fees compare to those of other cities. Those surveyed
represent cities that the Solid Waste Division has used for comparison purposes and
benchmarking for the past decade. Attachment K depicts the survey results. As shown,
the proposed rates for the City of Sacramento are slightly above the average fees of
$27.28. However, compared to equal level of services provided, Sacramento’s rates are 8
percent below the average of $29.76 (Attachment L).

Multi-Family/Commercial Rates/Services: Commercial and multi-family customers will be
impacted by an increase in the street sweeping and lawn and garden refuse rates. Staff
worked closely with an outside consultant to assist with developing a more equitable rate
structure, which Council adopted in FY2003/04. Multi-family parcels are charged based on
the number of housing units on the parcel; the rate increases from $3.25 to $3.35 for
FY2005/06. This rate methodology considers differences between a residential parcel and
a multi-family or non-residential/commercial parcel. Although the rate model attempts to
assign equity based on categories, the Division has not expanded the categories or
created additional rates from the adopted rates in FY2003/04. This structure is a step
towards more equitable street sweeping rates and is based on our existing lawn and
garden refuse fee structure.

Five-year Forecast: The projection of revenues and expenditures for the next five years
for Water, Sewer, Storm Drainage, and Solid Waste Enterprise funds are provided in
Attachments F, H, | and N. Future capital spending over the next five years reflect a
balance between moderate future rate increases in the Water and Sewer Funds, with no
increases in the Storm Drainage Fund and a reasonable level of infrastructure repair and
rehabilitation spending to meet master planning goals, maintain adequate levels of service
and maintain minimum prudent reserves. The proposed rate increase for Solid Waste will
ensure fiscal stability for next year by providing adequate funding for operating and capital
budgets with moderate future rate increases included in the five-year projection.

ENVIRONMENTAL DETERMINATION: The proposed fee adjustments are exempt from
the California Environmental Quality Act (CEQA), pursuant to Section 21080(b)(8) of the

Public Resources Code. Future capital improvement projects will receive the appropriate
level of CEQA review in conjunction with planning and design.

POLICY CONSIDERATIONS: The proposed FY2005/06 Utilities Operating and Capital
Improvement Budgets are balanced. Sacramento City Code, Sections 8.52, 13.04, and
13.08 allows the City Council to establish solid waste collection, water and sewer rates,
charges and fees by resolution (Draft Resolutions are included as Attachments O and P).

6
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City Council
FY2005/06 Department of Utilities Budget, CIP and Rates
June 7, 2005

The proposed rate increases are consistent with the City’s mission to protect, preserve,
and enhance the quality of life for present and future generations in that the increase is
necessary to maintain and improve vital services and infrastructure. The proposed rate
increases help to achieve the City’s goals to improve and expand public safety; achieve
sustainability and livability; increase opportunities for all Sacramento residents to live in
safe and affordable housing; and expand economic development throughout the City.

ESBD CONSIDERATIONS: None at this time.
Respectfully submitted,

K, Jarr

Karen Lane,
Acting Program Manager

RECOMMENDATION APPROVED: APPROVED:

Z W M aa—

Robert P. Thomas Gary A. Reenfs —
City Manager Director of Utilities
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Attachment A

The final adopted Capital Budget is amended to include the following:

FYO06
Proposed
Fund CIP # Project Title Budget
Water ZE46 Base CIP Reserve-Water 370,000
Water ZF36 SCADA System Upgrade 180,000
Water ZG11 Local Area Network 110,000
Water ZH41 Drinking Water Quality 400,000
Water ZJ96 FWTP Switchgear Upgrade 770,000
Water ZK66 Residential Water Meter Program 100,000
Water ZL16 SRWTP No. Vault Manifold Repl 25,000
Water ZL21 FWTP Low Lift Pump Ph1 100,000
2,055,000
Sewer XI26 Sewer Service Lining - 2006 100,000
Sewer Xl41 Sump 79 Reconstruction 500,000
Sewer XN29 Sump 2A Catenary Trash Rake 150,000
750,000

FY06
Increase or  Approved
(Decrease)  Budget

2,960 372,960
(80,000) 100,000
(80,000) 30,000
(265,000) 135,000
(770,000) 0
1,063,000 1,163,000
385,000 410,000
54,000 154,000
309,960 2,364,960
(100,000) 0
(400,000) 100,000
(75,000) 75,000
(675,000) 175,000
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Attachment B

CITY OF SACRAMENTO

UTILITY SERVICE BILL
LEGAL CWNER SERVICE ADDRESS SERVICE PERIDD ACCOUNT NUMBER
SOUTH OAK WAY 6/27/05 -07/25/05

D AMOUNT TC PAY

e
8/17/05

TO ENSURE CREDIT BEFORE NEXT
BILLING, PLEASE PAY BY DUE DATE
Make checks payable fo:

CITY OF SACRAMENTO

PLEASE WRITE YOUR ACCOUNT NUMBER OH YOUR CHECK

'7 DETACH AND RETURN THIS PORTION OF THE BILL WITH YOUR PAYMENT _‘

KEEP THIS PORTION FOR YOUR RECORDS

CITY OF SACRAMENTO UTILITY SERVICE BILL
LEGAL OWNER EEHWCE ADDRESS SERVICE PERIDD ACCOUNT NUMBER
SOUTH OAK WAY 6/27/05 -07/25/05

PREVIOUS CHARGES AND CREDITS
84.28 PREVIOUS BALANCE ;
84.28- PAYMENT - THANK YOU 6/14/05

0.00 BALANCE FORWARD
SERVICES PROVIDED BY THE CITY

FY2004/05 FY2005/06 FY2006/07  Total
Current  Proposed Proposed Change
T BERE BT 8 377
; kg 137

0'-:35
1.51
7.50

*  FY2006/07 Proposed Garbage and Lawn & Garden Service rates reflected are included for planning purposes and will
require future City Council action prior to implementation.

SERVICES PROVIDED BY THE SACRAMENTO REGIONAL COUNTY SANITATION DISCTRICT
15.40 15.40 WASTEWATER TREATMENT CHARGE SINGLE FAMILY PER HOUSE = 1

$88.01  +3.73 PLEASE PAY THIS AMOUNT BY'8/17/05

ibill refldcts Regional Sanitation charges, certain areas of the:
al due for'those areas of the City: would be-the amount ref]
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Attachment C

CITY OF SACRAMENTO
CALIFORNIA

NOTICE OF PROPOSED UTILITY SERVICE RATE INCREASE AND PUBLIC HEARING

Dear Customer:

This is a notice explaining proposed increases in the City of Sacramento utility service rates. These proposed rate increases will
be recommended for adoption by the Sacramento City Council at the public hearing described in this notice. This notice also
describes the reason for the proposed rate increases and what the utility service fees will be used for.

Notice of Public Hearing

At a public hearing, the Sacramento City Council will consider proposed changes in the rates for the following City utility
services: garbage collection, lawn and garden refuse collection/street sweeping, sewer and water service. The proposed
changes are listed on pages 2 and 3 of this notice. The public hearing will be held on Tuesday, June 7, 2005 at 7:00
p.m. at the City Hall Council Chamber located at 730 "[" Street, Sacramento, CA.

This notice has been sent to all property owners in the City who currently receive these utility services. Annual rate
increases for the next year (garbage collection and lawn and garden refuse collection/street sweeping) and next two
years (sewer, water) will be recommended for adoption by the City Council at the June 7, 2005 public hearing. If
approved, these rate increases would take effect on July 1, 2005 and July 1, 2006 (water, sewer only). This notice also
describes how to file a protest against the proposed rate increases (see page 4).

Which utility services does the City of Sacramento provide?

The City of Sacramento General Services and Utilities Departments provide a variety of utility services to residents of the
City. The General Services Department provides solid waste services that include garbage collection (including
recycling) and lawn and garden refuse collection/street sweeping. The Department of Utiliies provides water, sewer
collection and storm drainage services. Some City residents receive all or most of these services while some residents
receive just one or two. Many City residents receive utility services not only from the City but also from the County of
Sacramento. One way to find out which services you receive and who provides the service is to review your utlity bill.

Why change rates?

Providing high quality, reliable and environmentally sensitive utility services to our customers is our mission. Each year
we evaluate our customers' service needs, review provisions of mandated programs, identify our most critical capital
improvement projects and analyze costs associated with operation and maintenance services. If additional revenues are
needed to provide the funding to support our mission, recommendations for rate increases are made to the Sacramento
City Council. The following provides additional information about your utility services and the need for rate increases.




Garbage/ Collection Service - This fee is collected to fund the activities of collecting and
disposing of garbage and recycling and waste reduction. The proposed one-year rate increase for
garbage collection service is 2.8% effective July 1, 2005. This increase will provide funding to pay for
the increased costs of operations, maintenance and debt payments and ensure rates accurately reflect
' the cost to provide the service. In addition, a new ‘“dormant service fee” is being proposed when
garbage collection services suspended for unoccupied properties, in order to continue collecting the City's costs for
services related to solid waste that are not suspended for unoccupied properties. The amount of the proposed dormant
service fee, to take effect July 1, 2005 is $4.65/month. This is in addition to the $50 administrative fee that the City
currently charges to process a request to suspend garbage collection service for unoccupied property.
FOR QUESTIONS REGARDING GARBAGE/COMMINGLED RECYCLING COLLECTION SERVICE, CALL 808-4800.

Lawn & Garden Refuse Collection/Street Sweeping Service for Single-family and Two-Family
Residential Parcels- These fees are charged for collecting and processing lawn and garden refuse material. Street
sweeping fees cover the cost of sweeping streets adjacent to parcels with curbs & gutters. The proposed one-year rate
increase for lawn & garden refuse collection/street-sweeping services is 8.3% effective July 1, 2005. This increase will
provide funding to pay for the increased costs of operations, maintenance and debt payments and ensure rates
accurately reflect the cost to provide the service.

Voluntary Containerized Garden Refuse Collection/Street Sweeping Service for Single-family and Two-
Family Residential Parcels - This fee is charged for collecting and processing garden refuse material collected in a
City-provided 96 gallon automated container. A rate decrease of 2.7% is proposed for containerized garden refuse
collection, effective July 1, 2005. This decrease is proposed to accurately reflect the cost of operations, maintenance,
and debt payments and ensure rates reflect the cost to provide the service.

Street Sweeping Service for Multi-Family and Nonresidential Parcels- This fee is collected to cover the cost
of sweeping streets adjacent to multi-family (3 or more residential units) and nonresidential parcels. The proposed one-
year rate increase is 3% for multi-family parcels with 3 to 5 units, 3% for multi-family parcels with 5 or more residential
units, and 7% for non-residential parcels. These increases would be effective July 1, 2005, and would provide funding to
pay for increased cost of operations, maintenance and debt payments and ensure rates accurately reflect the cost to

provide the service.
FOR QUESTIONS REGARDING LAWN AND GARDEN REFUSE/STREET SWEEPING SERVICE, CALL 808-4300.

g Sewer Collection Service - The City-operated sewer collection system serves approximately half of
¢ the City, primarily the central and older areas of the City. The proposed two-year rate increase for

sewer collection services is 6% effective July 1, 2005, and another 6% rate increase effective July 1,
2006. These increases will provide funding to continue rehabilitating and replacing aging sanitary and
combined sewer facilities, repairing system weaknesses that are causing infiltration of groundwater,

supplin k—up power to enhance reliability to sewage lift stations, paying for the increased costs of operations and

maintenance, and ensuring that rates accurately reflect the cost to provide the service.
FOR QUESTIONS REGARDING SEWER COLLECTION SERVICE, CALL 808-5454.

wse  Water Service - The City supplies over 45 billion gallons of quality drinking water each year to its
B | customers. The proposed two-year rate increase for water service (metered and un-metered) is 9%
effective July 1, 2008, and another 9% rate increase effective July 1, 2006. These increases will provide
funding to rehabilitate, replace and improve aging pipes and facilities, reliably meet municipal water
el SUPPly needs and ensure compliance with state and federal water treatment regulations, pay for the
increased costs of operations and maintenance, and ensure rates accurately reflect the cost to provide the service. A
portion of these increases also is needed to provide initial funding for the installation of approximately 100,000 water
meters over the next 20 years, as mandated by A, B, 2572 which was enacted by the State Legislature and signed into
law by Governor Schwarzeneggar on September 29, 2004,
FOR QUESTIONS REGARDING WATER SERVICE, CALL 808-5454. 227 of 397
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What is the proposed rate change for a typical residential customer?
CITY CURRENT | PROPOSED PROPOSED PROPOSED PROPOSED
UTILITY RATE 07/01/05 07/01/05 07/01/06 07/01/06
INCREASE RATE INCREASE RATE
. S $ .47 ()
Garbage Collection $17.03 5 8 " $17.50 N/A 17.50
(typical 90 gallon can) (2.8%)
it $.78 &
Lawn/Garden Refuse $9.39 8 EW $10.17 N/A 10.17
& Street Sweeping (8:3%)
@) $ .67 $.7
BuarC st $11.09 (%) $11.76 (6%) $1246
St Drsiiage $11.31 | Noincrease $11.31 No increase $11.31
Wat i tered
ater-un-metere
(includes State mandated | $20.06 & $21.87 e $23.83
A.B. 2572 water meter (9%) (9%)
installation costs)
OVERALL RATE $3.72 $2.67
INCREASE $68.88 (5%) $72.61 (4%) $75.27

NOTES:

1) Residents using a 32 or 60 gallon can have different rates. Proposed dormant service fee for unoccupied properties requesting
suspension of garbage collection service ($4.65/month) is not shown in table.

2) The above table shows an increase for garden refuse and street sweeping service for single-family residential customers. The
proposed commercial (non residential) and multi-family (3 or more residential units) street sweeping rate increases described
above are not included in the table. Solid Waste offers a voluntary containerized garden refuse collection program, which is an
alternative to non-containerized lawn and garden refuse collection service. Program may not be available for everyone.
Implementation is based on neighborhood interest. The proposed rate for the voluntary containerized garden refuse
collection/street sweeping service is $8.00 ($2.17) less than the non-containerized program) effective July 1, 2005, and is not
included in the table.

3) Water, sewer, and storm drainage rates listed above are for a typical flat rate single-family customer (6-7 room household).

4)  Solid Waste is proposing a one-year increase at this time, for a total overall sofid waste increase of 4.7%. Additional solid waste
fee increases may be proposed in 2006,

Sewer collection rates for customers served and billed by the County Sanitation District-1 (CSD-1) are not affected by this
proposed change and are not included in above table.

How will this change affect my bill?
The proposed rates for all customer categories may be viewed by visiting our website: www.cityofsacramento.org and
are on file with the City Clerk. The exact amount proposed to be charged for service to your parcel may be obtained by
calling Utility Billing at (916) 808-5454. Please provide your parcel number as indicated on your address label.
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How do [ protest the proposed rate increases?

The Sacramento City Council will consider these proposed rate changes for utility services at a public hearing on
Tuesday, June 7, 2005, at 7:00 pm at the City Hall Council Chamber located at 730 "I" Street. You can attend the
hearing to protest or support the recommendations.

Under Proposition 218, if you are the owner of record of a parcel or parcels subject to the proposed rate changes you
may submit a protest against any or all of the proposed rate changes by filing a written protest with the City Clerk at or
before the time set for the public hearing. If written protests are filed by a majority of the affected parcel owners, the
proposed rate changes will not be imposed.

A written protest must contain a description of the parcel or parcels in which the party signing the protest has an interest,
sufficient to identify the parcel(s). If the party signing the protest is not shown on the last equalized assessment roll of
Sacramento County as the owner of the parcel(s), the protest must contain, or be accompanied by, written evidence that
such party is the owner of the parcel(s). Protests also should indicate which proposed utility service rate increase is
being protested (garbage, lawn & garden refuse/street sweeping, sewer, and/or water).

Protests regarding the proposed rate change(s) may be mailed to; City of Sacramento, City Clerk, 730 "I" Street,
Suite 211, Sacramento, CA 95814. Protests also may be personally delivered to the City Clerk.

CITY OF SACRAMENTO
DEPARTMENT OF UTILITIES
1395 35™ AVENUE
SACRAMENTO, CA 85822

Forwarding Service Requested

SACRAMENTO CITY COUNCIL

Mayor
Heather Fargo

City Councilmembers
Ray L. Tretheway Il Lauren R. Hammond
Sandy Sheedy Kevin McCarty
Steve Cohn Robbie Waters
Robert King Fong Bonnie J. Pannell

DEPARTMENT OF UTILITIES DIRECTOR
Gary A. Reents

DEPARTMENT OF GENERAL SERVICES DIRECTOR
Relna Schwartz
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Attachment E
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Attachment F
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Attachment J

Solid Waste Division
Residential Rates Comparison
Current FY04-05 to Proposed FY05-06

FY04-05 FY05-06 Rate  Percentage
Current Prpse“ Change __

b

Garbage 96 Mech $0.42
Garden Refuse $0.75
Street Sweeping $0.03 102.80%
Recycling $0.05
TOTAL $26.42 $1.25

$0.17 101.40%
$0.75 109.01%

Garbage 64 Mech $12.18
Garden Refuse $8.32

Street Sweeping $1.07 $1.10 $0.03 102.80%
Recycling $2.50 $2.55 $0.05 102.00%

TOTAL $24.07 $25.07 $1.00

Garbage 32 Mech $10.1 $0.06 100.59%

Garden Refuse $8.32 $9.07 $0.75 109.01%

Street Sweeping $1.07 $1.10 $0.03 102.80%
Recycling $2.50 $2.55 $0.05
TOTAL $21.98 $22.87 $0.89
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Solid Waste Division

April 2005 Municipal Rate/Services Survey

Attachment M

t Sacramento

R TR
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£ .|z |E
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SE HoP2|85| 2| E|fe|B
cEle I E SE | W ¢l 83le
PIBodpo|z0| w elE€i|ls S
“"E*aa_n>. 00| ® |o5|HS5|ES
S gFEo| 0= @ Buw| =g | =0
Q O 3|~ 0 - oOoc|lo=|0 @
# XSO |0Oo| ®» |ow|Z0|ad
Fresno 6 X X X X X X
Citrus Heights 6| X X X* X X X
Modesto 7|1 X X X X X X X
5| X X X

Sacramento County 5 X X X X
Davis 7 X X X X X X X
Stockton 5 X X X* X X

Folsom 5 X X X X X
Placer County 6 X X X X X X
San Jose 6 X X X X X X
Berkeley 7 X X X* X X X X
Elk Grove 7 X X kg X X X X
Roseville 6 X X X* X X X

*Provide bi-weekly Garden Refuse service.
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10.2

FINANCE DEPARTMENT CITY OF SACRAMENTO 730 1STREET
CALIFORNIA SEHTE 18
BUDGET, POLICY & STRATEGIC SACRAMENTO, CA
PLANNING DIVISION 95814-2998
916-808-5845
June 15, 2005 FAX 916-808-5755

City Council

Sacramento, California

Honorable Members in Session:

SUBJECT: ADOPTION OF THE FY2005/06 OPERATING AND CAPITAL BUDGETS
LOCATION/COUNCIL DISTRICT:  Citywide

RECOMMENDATION:

It is recommended that the City Council adopt the attached fesolutions approving:

1. The Fiscal Year 2005/06 (FY2005/06) City of Sacramento Operating and Capital
Improvement Budgets;

2. The Water and Sewer fees for FY2005/06 and FY2006/07;
The Solid Waste fees for FY2005/06; and
The Annual Internal Audit Work Plan.
CONTACT PERSONS: Gus Vina, Finance Director, 808-7318
Russ Fehr, Budget Manager, 808-5832
Martin Kolkin, Internal Audit Manager, 808-1244
FOR CITY COUNCIL MEETING OF: June 21, 2005
SUMMARY:
This report transmits the FY2005/06 Operating Budget and Capital Improvement Budget for

final adoption and reflects Intent Motions the Mayor and City Council have approved during
the budget hearings.

COMMITTEE/COMMISSION ACTION: None
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City Council
FY2005/06 Budget Adoption
June 15, 2005

BACKGROUND:

The City Manager's FY2005/06 Proposed Budget (Operating and Capital) was released on
May 2, 2005, as required by the City Charter. Over the past two months there have been
eleven City Council meetings to discuss the Proposed Budget. The Mayor and City Council
have passed intent motions to approve all departmental budgets, the Capital Improvement
Program, and Water, Sewer and Solid Waste rate increases.

The attached Budget Resolution includes adjustments to the FY2005/06 Proposed Budget
as detailed in Exhibit 2. These modifications reflect Mayor and City Council direction as well
as technical adjustments necessary to implement the budget to reflect actual expenses and
full time equivalent (FTE) staff. Also included for approval are resolutions approving Water,
Sewer, and Solid Waste fee increases.

On May 31, 2005, the City's Internal Auditor presented a Preliminary Internal Audit Workplan
for FY2005/06 to the Mayor and City Council for comments and direction. Included for
approval is a resolution approving the finalized FY2005/06 Annual Internal Audit Workplan
(with the Workplan attached to the resolution).

FINANCIAL CONSIDERATIONS:

The FY2005/06 Proposed Budget for the City of Sacramento totals $787.9 million from all
funding sources and 4,865 FTE. The General Fund portion of the Budget is $351.9 million
and 3,594 FTE.

The FY2005/06 Proposed Budget also includes augmentations of $10.8 million and 67 FTE
that are subject to the “labor contract trigger.” Pending Council's direction to consider
additional funding for the Parks and Recreation budget for recreation programs, this is
increased by $900,000. If the labor contracts can be funded within available resources,
these augmentations will be implemented. However, if final labor contracts exceed available
resources, then the augmentations will be reconsidered.

POLICY CONSIDERATIONS:

The FY2005/06 Proposed Budget is consistent with both the City Council's Strategic Plan as
well as the sustainable budget philosophy that the City Council has implemented. The
FY2005/06 Proposed Budget reflects a fiscally responsible spending plan, positioning the
City to deal with both the known financial challenges and the major budget uncertainty that
lies ahead.

ENVIRONMENTAL CONSIDERATIONS:

Environmental review under the California Environmental Quality Act (CEQA) for any
project, which utilizes funds allocated under the FY2005/06 Proposed Budget, has been or
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City Council
FY2005/06 Budget Adoption
June 15, 2005

will be performed in conjunction with planning, design, and approval of each specific project
as appropriate. The ongoing operations funded under the FY2005/06 Proposed Budget are
not subject to review under CEQA.

ESBD EFFORTS: This report does not involve the purchase of goods or services.

Respectfully submitted,

M;.‘/\

Russell Fehr
Budget, Policy & Strategic Planning Manager

Approved:

A
Gus Vinié/h
Director, Department of Finance

RECOMMENDATION APPROVED:

ROBERT P. THOMAS E
City Manager

Table of Contents
A. Resolution: FY2005/06 Operating and Capital Budgets (page 4)
Exhibit 1 - Augmentations (page 15)
Exhibit 2 - Summary of Changes (page 16)
Exhibit 3 - FY2005/06 Approved Budget (to be inserted when completed), (page 17)
Exhibit 4 - 2005-2010 Approved CIP (to be inserted when completed), (page 18)
B. Resolution: Water and Sewer Fees, (page 19)
Exhibit 1- Water Service Fees and Charges (page 21)
Exhibit 2 - Sewer Service Fees and Charges (page 22)
C. Resolution: Solid Waste Fees (page 26)
Exhibit 1- Solid Waste Fees and Charges (page 28)
D. Resolution: Internal Auditor Work Plan (page 45)
Exhibit 1 - Work Plan (page 46)
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RESOLUTION NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF

RESOLUTION ADOPTING THE
FY2005/06 OPERATING AND CAPITAL IMPROVEMENT
BUDGETS FOR THE CITY OF SACRAMENTO

WHEREAS, the Mayor and City Council have maintained a sustainable budget
philosophy; and

WHEREAS, the Mayor and City Council have adopted a strategic plan for the City of
Sacramento; and

WHEREAS, on May 2, 2005 the City of Sacramento released the Proposed Operating
and Capital Improvement Program Budget documents for Fiscal Year 2005/06 (FY2005/06) for
review and consideration; and

WHEREAS, the Mayor and City Council conducted hearings during the months of May
and June 2005 related to the adoption of the City's FY2005/06 Operating and Capital
Improvement Program Budgets.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
SACRAMENTO THAT:

The FY2005/06 Operating and Capital Improvement Program (CIP) Budgets are hereby
approved.

BE IT FURTHER RESOLVED THAT:

Sections 1 through 16 below, which define the authority and responsibilities of the City
Manager in implementing the Approved Operating (Exhibit 3) and Capital Improvement Program
(Exhibit 4) Budgets, are hereby approved.

SECTION 1. SCOPE

1 | This resolution defines the authority and responsibilities of the City Manager in
implementing the Approved Operating and Capital Improvement Program Budgets of
the City of Sacramento and supersedes Resolution 2004-509.

FOR CITY COUNCIL USE ONLY
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SECTION 2. DEFINITIONS

2.1

2.2

23

2.4

2.5
2.6
2.4

2.8

2.9

2.10

“Approved Budget” is the Operating Budget and the Capital Improvement Budget for
the 2005/06 fiscal year presented to the Council on May 2, 2005, as defined herein,
including:

(1) Operating Budget Augmentations (Exhibit 1);

(2) Transfers to account for employee service changes due to labor agreements,
promotions, vacancies, merit increases and reallocations.

(3) Changes to the Proposed Budget (Exhibit 2).

“Current Budget” means the FY2004/05 Approved Budget, incorporating any
subsequent appropriation increases, decreases or transfers.

“Expenditure Class” means Employee Services, Other Services and Supplies,
Equipment, Debt Service, Labor Offset, Transfers and Capital Improvements.

“Department” or “Agency’ means: Mayor and City Council; City Manager; City
Attorney; City Clerk; City Treasurer; Code Enforcement; Convention, Culture &
Leisure; Development Services; Economic Development; Finance; Fire, General
Services; Human Resources; Information Technology; Labor Relations;
Neighborhood Services; Parks & Recreation; Police; Transportation; Utilities; Capital
Improvement; Debt Service; Non-Department and Reserves.

“Division” means a sub-unit of a department.
“Activity” means a sub-unit of a division.
“Organization” means a sub-unit of a department, division or activity.

“City Manager” means the City Manager or, if so designated, the Director of Finance
or the Budget Manager.

“Full Time Equivalent (FTE)” means the decimal equivalent of a position; i.e. one full
time position is 1.00 FTE and one quarter-time position is 0.25 FTE.

“Base Budget’ means the current year budget modified per labor agreements, one-
time expenditures, citywide changes and midyear changes.

SECTION 3. AUTHORIZED STAFFING AND APPROPRIATIONS

3.1

The City Manager is authorized to make any expenditure and resource adjustments
to the Budget based on final City Council action to adopt the Budget.
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

The appropriations and FTE staffing as shown in Schedules 1A, 1B, 1C and fund
summaries including transfers as shown in Schedule 2 as displayed in Exhibit 3.

The City Manager is authorized to revise any appropriation made in the Approved
Budget where the revision is of a technical nature and is consistent with City Council
intent.

During budget deliberation and following budget approval, the City Manager is
authorized to adjust any appropriation made in the Approved Budget to reflect
changes from amounts budgeted for updated labor, vehicle, energy, contingencies
and risk management changes such as retirement rates, payroll taxes, health
benefits, fleet costs and risk management costs from designated funds or reserves.

Following budget approval, the Director of Finance is authorized to revise indirect
cost rates to be applied to hourly salary rates in order to achieve full cost recovery of
services. The Director of Finance is authorized to adjust the operating budget to
reflect the indirect cost plan for FY2005/06.

Reclassification requests, as noted on Schedule 8 as displayed in Exhibit 3, require
approval by the Human Resources Department in order for the new classification to
be authorized.

Upon completion of labor negotiations for contracts covering FY2005/06, if the
impact to the City’s budget is within current resource levels, the staffing and
appropriation increases shown on Exhibit 1 to this Resolution are approved for
implementation. In addition, the City Manager is authorized to implement the
Organizational Assessments and all associated budget and staffing changes
including the addition of FTE.

Upon adoption by the City Council of a 911 Emergency Communication System Fee,
the budget reductions for the Police Department and Fire Department included in the
FY2004/05 and FY2005/06 Budgets shall be restored to the level supported through
the fee.

SECTION 4. APPROPRIATION INCREASES/DECREASES

4.1

4.2

All increases or decreases in excess of $100,000 to operating and capital
appropriations shall be approved by the City Council by resolution with the exception
of those increases resulting from the implementation of labor contracts as authorized
in Section 3.7.

The City Manager is authorized upon completion of the audited financial statements
for FY2004/05 to adjust FY2005/06 fund appropriations by the amount of net
changes in fund balance as determined by the City Council. These fund balance and
appropriation changes will be included and addressed in the Midyear Financial
Report.
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4.3

The residual balances from unexpended debt proceeds will be reverted to the
appropriate fund and utilized for the legal purposes as specified in the conditions of
the “debt issuance.” The City Manager is authorized to establish appropriations and
account for the expenditure of these unexpended proceeds.

SECTION 5. STAFFING INCREASES/DECREASES

5.1

5.2

5.3

5.4

5.5

5.6

Any increase or decrease, by department by fund, in FTE staffing levels as
authorized in the Approved or Amended Budget for a department must be approved
by the City Council.

Any existing positions which were approved on the basis of the City receiving a grant
or other reimbursements must have continued funding verified prior to filling the
position. The City Manager is authorized to adjust staffing levels for renewals or
expansions of fully offset grants. Grant funded positions shall be terminated upon
completion or cancellation of the grant unless specifically continued by resolution
including a source of replacement funding.

Any exempt management position adjustment made subject to the approval of the
City Manager and subject to the Personnel Resolution covering Unrepresented
Officers and Employees approved by City Council must have funding verified by the
Director of Finance or the Budget Manager prior to implementation.

Any reassignment of authorized FTE and employee services funding associated with
these FTE within a department and within the same fund may be made at the
discretion of the department head with the approval of the City Manager as long as
there is no net change to authorized FTE and funding levels.

All new positions or job reclassifications are subject to classification review and
approval by the Human Resources Director.

The City Manager has authority to adjust staffing levels in the Police and Fire
Training Academies based on projected vacancies.

SECTION 6. APPROPRIATION TRANSFERS FROM CONTINGENCY/RESERVE FUNDS

6.1

6.2

The General Fund Reserve target for the City of Sacramento is 10 percent of
General Fund Revenues. The Reserve for Economic Uncertainty for FY2005/06 will
be $29.15 million which is 8.3 percent. This reserve will be maintained for the
purpose of absorbing unforeseen revenue losses and allowing continuation of
Approved Budget program levels.

Appropriation transfers from fund balance contingency funds up to and including
$100,000 may be approved by the City Manager. Such transfers in excess of
$100,000 shall be approved by the City Council by resolution, except for payments to
employees for vacation and sick leave termination, which may be approved by the
City Manager.
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6.3 No Reserve transfer shall be made from any fund, which would create a negative
undesignated fund balance in the fund, or in the case of the General Fund, in the
Administrative Contingency.

SECTION 7. OTHER APPROPRIATION TRANSFERS

7 Any operating appropriation transfers within the same department and the same fund
must be approved by the City Manager or the Manager’s designee.

7.2  Appropriation transfers between two or more departments up to and including
$100,000 may be approved by the City Manager or the Manager’'s designee. Such
transfers in excess of $100,000 shall be approved by the City Council by resolution.

SECTION 8. UNSPENT APPROPRIATIONS AND ENCUMBRANCES

8.1 All appropriations in the operating budget, which remain unencumbered or
unexpended on June 30, 2005, after adjustments resulting from Section 4.2, 4.3 and
10.2 or as specifically provided for in Section 16, shall revert to the fund balance of
the respective funds.

8.2  All purchase order commitments outstanding on June 30, 2005 and associated
appropriations are hereby continued.

8.3 Unobligated appropriations in existence on June 30, 2005 for the Inclusionary
Housing Program, Infil Program and the Economic Development Assistance
Program shall be continued in FY2005/06.

8.4 Unobligated appropriations in existence on June 30, 2005 for fleet purchasing
budgets (object codes 4236/4632) shall be continued in FY2005/06.

SECTION 9. FY2005/06 REVENUE BUDGET

9.1 The FY 2005/06 Revenue Budget is summarized in Schedule 6 as displayed in
Exhibit 3.

9.2  Any increase or decrease greater than $100,000 to the adopted revenue budget by
fund requires City Council approval.

9.3  The City Manager is authorized to adjust revenues for renewals and augmentations
of fully offset grants.

SECTION 10. CAPITAL IMPROVEMENTS

10.1  All multi-year capital improvement projects in existence on June 30, 2005 shall be
continued in FY2005/06 except as provided in Section 10.8. The FY2005/06 Capital
Improvement Budget is summarized on Schedules 2 and 4 as displayed in Exhibit 3.
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10.2

10.3

10.4

10.5

10.6

Each fiscal year, at June 30, the balance of each capital improvement project must
be zero or have a positive balance by fund. Projects in excess of the budget from all
funding sources by $100,000 or less shall, first, be corrected within each fund and,
second, be corrected by a transfer from the operating budget organization of the
project manager.

(1) Al transfers of $100,000 or less shall be made as provided for in Section 6.2.

(2) Projects in excess of budget from all funding sources by more than $100,000
shall be submitted to City Council for approval of a corrective plan of action.

All capital improvement projects shall be approved by the City Council. Capital
projects may be subdivided for administrative convenience into separate sub-
projects without further City Council action. The cancellation (without completion) of
a capital project must also be approved by the City Council.

Except in the General Fund, the Director of Finance is authorized to transfer
appropriations totaling $100,000:

(1)  From Project A to Project B if:
(a) Project A is completed and has savings; or

(b) Project A is not completed and a revised project estimate confirms that
there will be project savings upon completion.

(2) Between funding sources within a project if the total appropriation remains
unchanged.

Transfers affecting any one project that exceed $100,000 in total shall be subject to
the provisions of Sections 6.2 and 10.2.

Except as provided for in Section 10.8, upon completion and closure of a capital
project, the Director of Finance is authorized to transfer any remaining project
balance to:

(1)  Fund balance contingency; or

(2)  As provided for in Section 10.4.

Fund balance for the Utilities Program capital projects is the equivalent to the capital
projects base reserve for each fund.

Capital appropriations shall be used solely for repairs, maintenance, improvements
or acquisitions with a total cost of at least $10,000.
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10.7

10.8

10.9

10.10

Capital appropriations shall be used solely for the originally approved project or
projects except as provided for in this section. Annually, completed or inactive
projects will be closed except due to payment disputes. An inactive project is
defined as one where transaction activity is less than $1,000 over the prior three
years. Closures are the responsibility of the designated project manager. The
managing department and/or Finance Director have the authority to process the
necessary documentation to close inactive projects.

Unencumbered appropriations for all inactive projects as defined in Section 10.7
above will expire on June 30 following the third full year of the last appropriation to
the project. Subject projects requiring continuing appropriations will require City
Council action through programming within the CIP or through a separate
appropriation to the project.

Measure A Sales Tax (Fund 201) expenditure and revenue budgets can be loaded
into the City’s financial system prior to Sacramento Transportation Authority (STA)
Board approval. Work on capital projects in this fund is done prior to receiving
funding, project funding/ appropriation shall be as follows:

(1)  The Finance Director is authorized to enter the revenue/expenditure budgets
as reflected in the Approved Budget (revenues) and Capital Improvement
Budget (expenditures).

(2) STA Board approval is required for all Measure A reallocations. In cases
where the City Council takes action on recommended Measure A reallocations
prior to the STA Board action, City Council approval shall be contingent on
ultimate STA Board approval.

(3) The Finance Director is authorized to enter expenditure/revenue budget
adjustments prior to Sacramento Transportation Authority (STA) Board.

Projects funded by the following reimbursable funds: Grant Funds (Funds 248, 511,
and 512), SHRA Community Development Block Grants (Fund 205) and Tax
Increment (Fund 206) are included within the Operating and Capital Budgets for
planning purposes. Work on capital projects funded by these sources is done prior
to receiving funding and project funding/authorization for these projects shall be as
follows:

(1)  Funds 205, 206, 248, 511 and 512: Expenditure and revenue budgets will not
be loaded into the City’s financial system until actual agreements (Program
Supplments/E-76’s, Individual ~Project Agreements/IPA,  Cooperative
Agreements, etc.) have been entered into between the City and the funding
authority.
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10.11

10.12

10.13

(2) Funds 511 and 512: The City of Sacramento is eligible to receive Federal
and/or State funding for certain transportation projects through the California
Department of Transportation (Caltrans). Master Agreements, Program
Supplemental Agreements, Fund Exchange Agreements and/or Fund Transfer
Agreements need to be executed with Caltrans before such funds can be
claimed. The Mayor and/or City Manager are authorized to execute all Master
Agreements, Program Supplemental Agreements, Fund Exchange
Agreements, Fund Transfer Agreements and any amendments thereto with
Caltrans.

The Finance Director is authorized to transfer match funds as specified in the
approved CIP from the State and Federal Grant Match Program (TX01) and to
enter the revenue/expenditure budgets as reflected in the grant agreement,
provided that the amount is not more than $100,000 different from what was
reflected in the Approved CIP which authorized the project funding. Project
agreements more than $100,000 different from the anticipated budget shall be
submitted to the City Council for approval of a budget augmentation.

The Capital Budget has been amended over the past few years to include “Credit
Projects.” Credit projects are established to account for turnkey parks, infrastructure
and other improvements provided by a developer in exchange for City fee credits.
Effective with the 2003-2007 Approved CIP these projects have been identified by
using an alpha-numeric alpha-numeric (L1L1) project number. In an effort to provide
for a more accurate reflection of proposed spending by fund, these projects are
reflected in the CIP as funded by Developer Credit/Obligations (Fund 999). At the
time these improvements are accepted by the City of Sacramento the projects and
related appropriations will be recorded in the appropriate City fund.

Community/Neighborhood projects and appropriations established with one-time
funding sources under Resolution 2000-682 (11/21/00), 2001-765 (11/20/01), 2003-
412 (6/17/03), 2004-551 (6/29/04) and associated staff reports are governed by the
following procedures:

(1)  Savings of up to $50,000 due to lower than expected costs or the securing of
alternative funding sources can be administratively reprogrammed into other
projects within the same City Council District, at the request of the City
Council District Office and with the approval of the Director of Finance.

(2) Savings above $50,000 to be reprogrammed will require City Council
approval.

The City’s CIP (Exhibit 4) includes projects that are directly supported by user and
developer fees. The Finance Director is authorized to adjust department operating
revenue budgets and CIP expenditure budgets for projects directly supported by fees
based on the actual fees collected less any operating costs associated with
delivering the service.
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SECTION 11. OPERATING GRANTS AND EXTERNALLY FUNDED PROGRAMS

11.1

11.2

11.3

11.4

11.5

All operating grants/externally funded programs over $100,000 shall be approved by
the City Council.

All operating grants/externally funded programs under $100,000 shall be approved
by the City Council if:

(1)  Any increase or decrease, by department by fund, in FTE staffing levels as
authorized in the Approved or Amended Budget is requested; or

(2)  Matching funds from City resources are required; or

(3) Accepting the grant/externally funded program creates an expectation for
ongoing service or funding by the City.

If a granting/externally funded program authority requires City Council action then the
grant/ externally funded program shall require approval by City Council regardless of
the grant amount.

Operating grants/externally funded programs appropriated in the Approved or
Amended Budget do not require additional City Council approval to be expended
upon receipt of such grant, grants or funds for externally funded programs.

All multi-year operating grant/externally funded program budgets in existence on
June 30, 2005 shall be continued in FY2005/06.

SECTION 12. CONTINGENCY LITIGATION/PROPERTY MITIGATION RESERVE

12.1

The Contingent Litigation/Property Mitigation Reserve is maintained annually to
cover potential costs associated with outstanding litigation or property mitigation.
Transfers from this Reserve to the operating budget may be approved by the City
Manager.

SECTION 13. IN-LIEU PROPERTY TAXES AND IN-LIEU FRANCHISE FEE

13.1

An in-lieu property tax and in-lieu franchise fee are hereby imposed on the
Community Center, Parking and Sacramento Marina funds in the amounts provided
in Schedule 3 as displayed in Exhibit 3. The City Council finds that the in-lieu
property tax as detailed in Schedule 3 represents the property tax revenue, which
would be received by the General Fund if the real and personal property owned by
these enterprises were taxable under private ownership. The in-lieu franchise fee as
detailed on Schedule 3 represents the franchise fees, which would be received by
the City from private entities as a rental or a toll for the use of City streets and rights
of way.
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SECTION 14. APPROPRIATION LIMITS

14.1 The appropriation limit and the appropriations subject to the limit are hereby
amended pursuant to Article XIIB of the California Constitution for FY2005/06 as
detailed in Schedule 5 as displayed in Exhibit 3.

SECTION 15. MIDYEAR FINANCIAL REPORT

15.1 The City Council shall be provided a Midyear Financial Report including a re- -
estimate of the financial condition of all funds, prior year actual fund balances, re-
estimated revenues and expenditures, projected ending fund balances or deficits,
and recommendations for eliminating any projected fund deficits.

15.2 The City Council shall act on any projected fund deficits prior to the close of the
Fiscal Year.

SECTION 16. MISCELLANEOUS CONTROLS/CONSIDERATIONS

16.1 No expenditures at the department level shall exceed the Approved or Amended
Budget, by fund.

16.2 Subject to approval by the Director of Finance and pursuant to the sections
governing transfers and appropriations, projected deficiencies in any department by
fund must be corrected by:

(1

(2)

Reducing expenditures in said department (i.e. freezing vacant positions,
restricting purchase orders, etc.); or

An appropriation transfer from Contingency Reserve funds, subject to the
provisions of Section 6.

16.3 The Director of Finance is authorized to:

(1

(2)

3

4)

Adjust budgets to reflect all required debt service payments per the official
statements;

Adjust budgets in the Special Revenue funds for appropriations required
based on the action/direction of the City Council relative to capital projects,
transfer requirements and the availability of funds;

Adjust department fleet purchasing budgets (object codes 4236/4632) at the
close of each fiscal year to allow unobligated appropriations to be carried
forward into the next fiscal year to allow for purchasing of fleet equipment
authorized but not yet purchased;

Adjust budgets in the Capital Project funds for the current year based on
previous actions of City Council for projects on a multi-year basis; and
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(5)  Adjust budgets in the Multi-Year Non-Capital Project Agency for the current
year based on the previous action of City Council for programming on a multi-

year basis.

16.4 In all staff reports that come before the City Council, net budgetary impacts on all
funds will be stated clearly and concisely including indirect impacts so that the
Councilmembers have a full understanding of the financial considerations and
impacts of the decisions.

MAYOR
ATTEST.
CITY CLERK
Exhibits
Exhibit 1 FY2005/06 Operating Budget Augmentations
Exhibit 2 FY2005/06 Summary of Changes to the Proposed Operating & CIP Budgets
Exhibit 3 FY2005/06 Approved Operating Budget
Exhibit 4 2005-2010 Approved Capital Improvement Program (CIP)
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EXHIBIT 1

FY2005/06 OPERATING BUDGET AUGMENTATIONS

High Priority General Fund

Department Net Cost FTE | Description
City Attorney $405,000 | 4.0 | Recommendation of Staffing Study
Code Enforcement 154,000 | 1.0 | Department Head
Development Services 97,500 | 1.0 | Department Head % year
Neighborhood Services 75,360 | 1.0 | Equalize Area Team Staffing
Downtown Ice Rink 50,000 | - City Funding
Urban Forest 100,000 - Restoration & Maintenance
Urban Forest 15,000 - Division Status
Library Maintenance 400,000 - Facility Maintenance
Subtotal Net General Fund $1,296,860 | 7.0

General Fund, Fee Supported or Cost Offset
Department Net Cost FTE | Description
General Services $850,000 | 4.5 | City Hall Operation
Code Enforcement 1,355,740 | 13.0 | Enhanced Enforcement
Development Services 2,021,900 | 22.5 | Reorganization & New Service Model
Economic Development 234,265 | 2.0 | New Department Support
Parks & Recreation 689,282 | 6.3 | Project Support & Summer Program
Transportation 926,224 | 6.0 Eraffic Operations & Parking

nforcement

Subtotal Other General Fund $6,077,411 | 54.3

Enterprise Funds
Department Augmentation | FTE | Description
Utilities Base Issues $2,837,218 - Cumulative Supply & Energy Costs
Utilities Growth 495562 | 5.0 | Infrastructure Maintenance
Convention Center -| 1.0 | Event Coordination
Subtotal Enterprise Funds $3,332,780 | 6.0

| Grand Total |  $ 10,707,051 | 67.3 FTE |
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EXHIBIT 2

SUMMARY OF CHANGES TO THE
FY2005/06 PROPOSED OPERATING AND CIP BUDGETS

FY 2005/06 OPERATING BUDGET

Department Fund | FTE C':ztlge Description
323; P 101 | - (900,000) | Jail Booking Fees, Service and Supplies
SR 101 | - 900,000 | Recreation Programs, Labor/ Service and Supplies
e | 101 | | 1o00m | et et o
wnes 5 | | onaan s e o 57
e[ | - | o e e pte s a5
Utilities-SAFCA 413 30 ) E;I;liinsa;oguflgnréave been allocated to the storm
mensnron | s |so0| | CIover e v ot

FY2005/06 CAPITAL IMPROVEMENT PROGRAM BUDGET

FY2005/06 FY2005/06 FY2005/06

Proposed Proposed Approved
CIP # Project Name Fund Budget Amendment Budget
X126 | Sewer Service Lining — 2006 414 100,000 (100,000) 0
Xl41 Sump 79 Reconstruction 414 500,000 (400,000) 100,000
XN29 | Sump 2A Catenary Trash Rake 414 150,000 (75,000) 75,000
ZE46 | Base CIP Reserve - Water 413 370,000 2,960 372,960
ZF36 | SCADA System Upgrade 413 180,000 (80,000) 100,000
ZG11 | Local Area Network 413 110,000 (80,000) 30,000
ZH41 | Drinking Water Quality 413 400,000 (265,000) 135,000
ZJ96 | FWTP Switchgear Upgrade 413 770,000 (770,000) 0
ZK66 | Residential Water Meter Program 413 100,000 1,063,000 1,163,000
ZL16 | SRWTP N. Vault Manifold Repl. 413 25,000 385,000 410,000
ZL21 | FWTP Low Lft Pump Phase | 413 100,000 54,000 154,000

Text changes to the FY2005/06 Proposed Operating Budget and the 2005-2010 Proposed Capital
Improvement Program will be incorporated to reflect the actions listed above as well as to correct
formatting, updated contact information and other items that do not result in financial impacts.
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EXHIBIT 3
FY2005/06 Approved Operating Budget

Insert
FY2005/06 Approved Operating Budget
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EXHIBIT 4

2005-2010 Capital Improvement Program (CIP)

Insert
Approved 2005-1020 Capital Improvement Program
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RESOLUTION NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF

RESOLUTION ADOPTING FINDINGS AND AMENDING
THE CITY OF SACRAMENTO FEE AND CHARGE
REPORT TO ESTABLISH WATER AND SEWER SERVICE FEES

WHEREAS, Articles XIIIC and D of the California Constitution (Proposition 218)
establish various procedures for the approval of local taxes, assessments and property-
related service fees; and

WHEREAS, for the imposition or increase of water, sewer and refuse collection
service fees that are “property-related fees” within the meaning of Proposition 218, and
Proposition 218 requires that a notice describing the proposed fee or fee increase and
establishing a date, time and location of a public hearing on the proposed fee or fee
increase, be mailed to the record owner of each parcel subject to the proposed fee or
fee increase; and

WHEREAS, at such hearing (held not less than 45 days after the notice is
mailed), Proposition 218 requires the agency proposing such fee or fee increase to
consider all protests filed against the proposed fee or fee increase, and prohibits the
agency from approving the proposed fee or fee increase if written protests against the
proposed fee or fee increase are presented by a majority of the owners of the affected
parcels; and

WHEREAS, on April 22, 2005, the City mailed a notice to all owners of property
subject to the City’s water, sewer and refuse collection service fees, which notice: (i)
described proposed increases in these fees for all; (i) provided the date, time and
location of the public hearing when these proposed fee increases and proposed new fee
would be considered for adoption by the City Council; and (iii) notified such owners of
their right to file a written protest against the proposed fee increases and proposed new
fee with the City Clerk at or before the time set for public hearing; and

WHEREAS, the City Council has held such public hearing, and has considered
all protests against the proposed fee increases and proposed new fee as well as all
testimony and other information presented by City staff and members of the public.

FOR CITY COUNCIL USE ONLY

RESOLUTION NO.:

DATE ADOPTED:

19

259 of 397



NOW, THEREFORE, BE IT RESOLVED BY THE SACRAMENTO CITY

COUNCIL THAT:

o

Based on the testimony and other information presented to it, the City Council
hereby finds that as of the date and time of the public hearing on this matter, the
number of written protests received by the City Clerk against the proposed two
year nine percent (9%) increase in the City’s water service fees and two year six
percent (6%) increase in City's sewer service fees is less than a majority of the
record owners of the parcels that will be subject to the proposed increased water
and sewer service fees.

Pursuant to Sections 13.04.720, 13.04.820, 13.04.920, 13.08.150, 13.08.160,
13.08.240, and 13.08.270 of the Sacramento City Code, the City of Sacramento
Fee and Charge Report is hereby amended to include the water and sewer
service fees and charges attached hereto as Exhibit 1 and 2.

Based on the information presented to it and upon all information in the public
record, and in compliance with Public Resources Code Section 21080(b)(8), the
City Council finds that the increased water and sewer service fees are for the
purpose of:

Providing funds to meet operating expenses.

Permitting the generation of necessary cash flow to finance maintenance
of the water system and meeting financial reserves requirements.

c. Permitting the purchase of necessary equipment for the system.

Being a source of funds for capital projects necessary to maintain the
system.

MAYOR

ATTEST:

CITY CLERK

Exhibits
Exhibit 1 - Water Fees and Charges
Exhibit 2 - Sewer Fees and Charges

FOR CITY COUNCIL USE ONLY
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The Fee and Charge Report of the City of Sacramento is proposed to be amended to include the following water service,

Water Service Fees and Charges

connection, development fees and charges effective on July 1, 2005, and July 1, 2008, respectively.

WATER USE RATES, MONTHLY DOMESTIC

Single-family residence:
1-3 rooms
4-5 rooms
6-9 rooms
10-15 rooms
Over 15, each additional room

Multiple-family residences
(for each family dwelling unit in a multiple family residence)

1-3 rooms

4-5 rooms

6-7 rooms

8-9 rooms

10-15 rooms

Over 15, each additional room

Lot Irrigation, per Water Service Tap

WATER USE RATES, MONTHLY COMMERCIAL

Bakery, first 1,000 sq. ft. of gross floor area or fraction thereof
Each additional 1,000 sq. ft. or fraction thereof

Barber Shop or Beauty Parlor, first 1,000 sq. ft. of gross floor area or fraction thereof
Each additional 1,000 sq. ft. or fraction thereof

Bowling Alley, first 1,000 sq. ft. of gross floor area or fraction thereof
Each additional 1,000 sq. ft. or fraction thereof

Cemetery, for the irrigation season, first 1,000 sqg. ft. or fraction thereof
Each additional 1,000 sq. ft. or fraction thereof

Dining Facilities (including restaurant, cafeteria, cafe, bar)
first 1,000 sq. ft. of gross floor area or fraction thereof
Each additional 1,000 sq. ft. or fraction thereof

100

101

102

130

131

131

132

133

EXHIBIT 1

Rate Code FYO06 Rate

FYO07 Rate

15.45
20.11
21.87
25.27

1.77

11.85
1517
18.51
21.87
25.27

1.77

30.78

42.92
28.54

21.46
13.84

21.46
13.84

39.39

3.14

42,77
28.19

16.84
21.92
23.83
27.54

1.83

12.92
16.54
20.18
23.83
27.54

1.93

33.55

46.78
3.1

23.39
15.09

23.39
15.09

42.94
3.42

46.62
30.73
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Sewer Service Fees and Charges

EXHIBIT 2

The Fee and Charge Report of the City of Sacramento is proposed to be amended to include the following sewer service,
connection, development fees and charges effective on July 1, 2005, and July 1, 2006, respectively.

SEWER SERVICE RATES - RESIDENTIAL

Single-family residence: 1-3 rooms

4-5 rooms

6-7 rooms

8-9 rooms

10-15 rooms

over 15, each additional room
Multiple-family residence: Each dwelling unit charged the same as a
single-family residence

. SEWER SERVICE RATES - MONTHLY COMMERCIAL

Bakery, each 1,000 sq.ft. of gross floor area or fraction thereof
Barber Shop or Beauty Parlor, each 1,000 sq.ft. of gross floor area or fraction thereof
Bowling Alley, each 1,000 sq.ft. of gross floor area or fraction thereof

Dining Facilities (including restaurant, cafeteria, cafe, bar)
each 1,000 sq.ft. of gross floor area or fraction thereof

Drug Store, each 1,000 sq.ft. of gross floor area or fraction thereof
Fumniture Store, each 1,000 sq.ft. of gross floor area or fraction thereof
Garage, each 1,000 sq.ft. of gross floor area or fraction thereof

Halls (including lodge or auditorium), each 1,000 sq.ft. of
gross floor area or fraction thereof

Hotel, per sleeping room

Laundry (where laundry is performed on premises), each 1,000 sq. ft.
of gross floor area or fraction thereof

Market, each 1,000 sq.ft. of gross floor area or fraction thereof

Mortuary, each 1,000 sq.ft. of gross floor area or fraction thereof

Rate Code

200
200
200
200

200

230

23

232

233

234

235

236

237

238

239

240

241

FY06 Rate FYOT Rate
7.71 8.17
9.76 10.35

11.76 12.47
13.59 14.41
15.59 16.53
1.07 1.13
17.01 18.03
9.12 9.67
7.97 8.45
18.26 19.36
5.98 6.34
1.97 2.09
1.61 1.
5.29 5.61
1.81 1.92
35.38 37.50
7.63 8.09
5.02 5.32
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Il. SEWER SERVICE RATES - MONTHLY COMMERCIAL (continued)

Motel, per sleeping room or fraction thereof
Office Building, each 1,000 sq.ft. of gross floor area or fraction thereof
Religious Worship (premises), each 1,000 sq.ft. of gross floor area or fraction thereof
Rest or Convalescent Home, per sleeping room or fraction thereof
School, each 100 pupils or fraction thereof
Service Station and Used Car Lot (no wash racks):
Water tap size to City main: 314"
1 "
11/2"
Store, each 1,000 sq.ft. of gross floor area or fraction thereof
Theater, each 1,000 sq.ft. of gross floor area or fraction thereof
Warehouse, each 1,000 sq.ft. of gross floor area or fraction thereof
Minimum rate, not less than:
SPECIAL SEWER RATES - MONTHLY
Air Conditioning Systems
For systems on flat-rate service, each month during air
conditioning season, per ton of system capacity:
With water conservation device:
Evaporative coolers (commercial establishments), for each month during
air conditioning season, unit capacity - per 1,000 cfm, without recirculation
With water conservation device, with recirculation:
Refrigeration systems, for systems on flat-rate service,
per compressor horsepower:
With water conservation device:

Dining Facility, each 1,000 sq.ft. or fraction thereof

Gymnasium, each shower head

Rate Code

238

242

243

244

245

248

247

248

249

250

251

252

272
271

274
273

276

275

279

280

FY06 Rate FYO7 Rate

1.81

6.18

2.73

292

16.14

9.60

12.51

20.56

35.38

6.34

7.53

1.47

9.54

15.22
1.47

2.04
0.59

15.22

1.47

11.82

5.44

1.92
6.55
2.89
3.10
17.11
10.18
13.26
21.79
37.50
6.72
7.98

1.56

10.11

16.13
1.56

2.16
0.63

16.13
1.56

12.53

5.77
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Rate Code FY06 Rate FYO07 Rate

Ill. SPECIAL SEWER RATES - MONTHLY (continued

Hydraulically operated elevator 282 46.87 49.68
With water conservation device 281 8.19 8.68

Swimming Pool, non-commercial, per pool capacity

Under 300 cu.ft. (fill & draw) 0.00 0.00
Over 300 cu.ft. (fill & draw), each 100 cu.ft. contents 278 1.97 2.09
Under 300 cu.ft. (filtered) 0.00 0.00
Over 300 cu.ft. (filtered), each 100 cu.ft. contents 277 0.51 0.54
IV. MONTHLY METERED SEWER USE, PER 100 CU.FT. 0.4816 0.5105

Quantity of Sewage Allowed

Water Meter Size Without Additional Payment
5/8" x 3/4" 1200 cu.ft, 9000 gal. 260 5.78 6.13
3/4" 1700 cu.ft., 13000 gal. 261 8.19 8.68
1" 2100 cu.ft., 16000 gal. 262 10.11 10.72
11/2" 3700 cu.ft., 28000 gal. 263 17.82 18.89
2" 6200 cu.ft., 46000 gal. 264 29.86 31.65
3" 12500 cu.ft., 94000 gal. 265 60.19 63.80
4" 21800 cu.ft., 163000 gal. 266 104.98 111.28
6" 50000 cu.ft., 374000 gal. 267 240.78 255.23
8" 106200 cu.ft., 794000 gal. 268 511.41 542.09
10" 168700 cu.ft., 1262000 gal. 269 812.39 861.13
12¢ 262500 cu. ft., 1964000 gal. 270 1,264.09  1,339.94

V. SERVICE CONNECTION TO CITY SEWER SYSTEM

Sewer service installation (total charge to be based on unit cost times one-haif the width of the street)

Nom. Dia. Streets & Alleys Easements
4" 96.05 /ft. 401.74
Larger 5.19 /2" dia. increase 32.46 (2" dia. increase

Easements

City connects first pipe: Rate schedule determined by City Manager based on average cost during
a reasonable past period of time. (Code Sec. 36.601, Ordinance 3454/4178)

Connection into manhole or trunk: Rate schedule determined by City Manager based on average cost
during a reasonable past period of time. (Code Sec. 36.601, Ordinance 3454/4178)

? of 397



City labor and materials: Average cost recovery

Reconnect following disconnection: Full cost recovery. (Code Sec. 36.703, Ordinance 3353)

Trunk connections in district parcels--North Bannon Street District only (Code Sec. 36.903, Ordinance 3711):

Parcel
Number
1

W~ ok WwWN

VI. SEWER SYSTEM DEVELOPMENT FEES

Size of connection:

If the existing service is replaced by one of a larger size at the owner's request, the fee shall be equal to the difference
between the fee for the original service size and that for the replacement service size in the schedule above.

Forced
Main Fee

1,167.95
203.19
203.19
203.19
203.19
203.19
203.19
203.19

Outfall

4"
6"
g"

10"

12"

Fee

321.24
56.96
56.96
56.96
56.96
56.96
56.96
56.96

Area

Fee

1,923.65
608.22
608.22
608.22
608.22
608.22
608.22
608.22

124.00
278.00
494.00
772.00
1,112.00

Total

Fee

3,418.84
868.37
868.37
868.37
868.37
868.37
868.37
868.37
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RESOLUTION NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF

RESOLUTION ADOPTING FINDINGS AND AMENDING
THE CITY OF SACRAMENTO FEE AND CHARGE REPORT
TO ESTABLISH SOLID WASTE FEES AND CHARGES

WHEREAS, Articles XIIIC and D of the California Constitution (Proposition 218)
establish various procedures for the approval of local taxes, assessments and
property-related service fees; and

WHEREAS, for the imposition or increase of water, sewer and refuse collection
service fees that are “property-related fees” within the meaning of Proposition 218, and
Proposition 218 requires that a notice describing the proposed fee or fee increase and
establishing a date, time and location of a public hearing on the proposed fee or fee
increase, be mailed to the record owner of each parcel subject to the proposed fee or
fee increase; and

WHEREAS, at such hearing (held not less than 45 days after the notice is
mailed), Proposition 218 requires the agency proposing such fee or fee increase to
consider all protests filed against the proposed fee or fee increase, and prohibits the
agency from approving the proposed fee or fee increase if written protests against the
proposed fee or fee increase are presented by a majority of the owners of the affected
parcels; and

WHEREAS, on April 22, 2005, the City mailed a notice to all owners of property
subject to the City’s refuse collection service fees, which notice: (i) described proposed
adjustments, including decreases and increases, in these fees for all parcels; (ii)
provided the date, time and location of the public hearing when these proposed fee
adjustments would be considered for adoption by the City Council; and (iii) notified such
owners of their right to file a written protest against the proposed fee increases and
proposed new fee with the City Clerk at or before the time set for public hearing; and

WHEREAS, the City Council has held such public hearing, and has considered
all protests against the proposed fee adjustments, including decreases and increases,
as well as all testimony and other information presented by City staff and members of
the public.

FOR CITY COUNCIL USE ONLY

RESOLUTION NO.:

DATE ADOPTED:
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NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF

SACRAMENTO THAT:

1

Based on the testimony and other information presented to it, the City Council
hereby finds that as of the date and time of the public hearing on this matter:

The number of written protests received by the City Clerk against the proposed
rate increases in the City’s solid waste (garbage, recycling, lawn and garden
refuse and street sweeping) service fees, is less than a majority of the owners of
record of the parcels that will be subject to the proposed increased fees.

Pursuant to Sections 13.10.100, 13.10.440, 13.10.450, 13.10.460 of the
Sacramento City Code, the City of Sacramento Fee and Charge Report is hereby
amended to include the solid waste service fees and charges attached hereto as
Exhibit 1 to take effect for services billed on or after July 1, 2005, for fiscal year
2005-2006 fees and charges.

Based on the information presented to it and upon all information in the public
record, and in compliance with Public Resources Code Section 21080(b) (8), the
City Council finds that the adjusted and increased solid waste service fees are for
the purpose of:

a. Providing funds to meet operating expenses.

b. Permitting the generation of necessary cash flow to finance maintenance
of the solid waste collection system and meeting financial reserves
requirements.

Permitting the purchase of necessary equipment for the program.

Being a source of funds for capital projects necessary to maintain the
program.

ao

MAYOR

ATTEST:

CITY CLERK

Exhibits
Exhibit 1 — Monthly Solid Waste Fees and Charges

FOR CITY COUNCIL USE ONLY

RESOLUTION NO.:

DATE ADOPTED:
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Monthly Solid Waste Fees and Charges

The City of Sacramento Fee and Charges Report is hereby amended to include the following

Exhibit 1

Solid Waste fees and charges to be effective for services billed on or after July 1, 2005.

Description Rate Code Amount of Service FY06 Rate
. GARDEN REFUSE COLLECTION (LAWN & GARDEN) AND
STREET SWEEPING
A. Lawn & Garden Services
Single family residence (non- 500 Weekly * $9.07
containerized)
Single family (containerized) 510 Weekly * $6.90
residence
Double family residence 501 Weekly * $13.80
Multi-Family Residential Units
3-5 units 502 Weekly * $15.00
6-10 units 503 Weekly * $20.00
11-25 units 504 Weekly * $25.00
26-50 units 505 Weekly * $30.00
51 units and over * * 509 Weekly * $35.00
Non-Residential/Commercial
2 cubic yards of garden refuse 506 Weekly * $22.00
3 cubic yards of garden refuse 507 Weekly * $30.00
4 cubic yards of garden refuse 511 Weekly * $35.00
Miscellaneous Services charge special rate
2nd can for containerized L&G service - (One time fee does not apply $37.50
after first year of service)
FOR CITY COUNCIL USE ONLY 28
RESOLUTION NO.:
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Description Rate Code Amount of Service

Miscellaneous Services (cont’d) charge special rate

Service for 2nd can of containerized L&G service

(*Weekly service except during "Leaf Season")

(**51 units and over are billed as same as commercial 4 cubic yard rate)

B. Street Sweeping Services

Single family residence 508
Double family residence 512

Multi-Family Residential Units

3-5 units 513

6-10 units 514

11-25 units 515

26-50 units 516

51 units and over 517
Non-Residential 518
/Commercial

Special/Extra Sweeping
Services

FY06 Rate

$4.00

$1.10
$1.75

$3.10
$3.35

$3.35

$3.35
$3.50

$3.50

$260/hour

Il. RECYCLING SERVICES

“Non-Residential/Commercial (WITH GARBAGE SERVICES)

1 yard commingled recycling 685 1 pickup/bi-weekly $20.00
2 yard commingled recycling 686 1 pickup/bi-weekly $27.00
3 yard commingled recycling 687 1 pickup/bi-weekly $36.00
4 yard commingled recycling 688 1 pickup/bi-weekly $41.00
In-office recycle (autolift) 692 1 pickup/weekly $7.10
Multi-family/commercial 694 1 pickup/weekly $7.10
commingled recycle
FOR CITY COUNCIL USE ONLY 29
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Description Rate Code Amount of Service FY06 Rate

Non-Residential/Commercial (WITHOUT GARBAGE SERVICES)

1 yard commingled recycling 690 1 pickup/bi-weekly $26.25

2 yard commingled recycling 679 1 pickup/bi-weekly $34.25

3 yard commingled recycling 693 1 pickup/bi-weekly $43.25

4 yard commingled recycling 691 1 pickup/bi-weekly $48.25

In-office recycle (autolift) to be 1 pickup/weekly $8.00

determined

Multi-family/commercial to be 1 pickup/weekly $8.00

commingled recycle determined

Residential

Commingled 96-gallon 675 Weekly $2.55

Commingled 64-gallon 699 Weekly $2.55

Commingled Disabled 698 Weekly $2.55

Miscellaneous Recycling Services

Recycling services for 2nd recycling can $2.55

Delivery of second can $24.00

Replacement can within one year $37.50

Fee if service is changed less than 6 months after service is started $37.50

lll. GARBAGE COLLECTION SERVICE

Residential Manual Services

32 gal or less non-curb* 600 1 pickup/wk $22.06
2 pickupsiwk $44.13
3 pickups/wk $57.96
Additional can/pickup $10.75

33-40 gal non-curb* 601 1 pickup/wk $24.30
2 pickups/wk $48.61
3 pickups/wk $64.86
Additional can/pickup $13.96

FOR CITY COUNCIL USE ONLY
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Description Rate Code Amount of Service FY06 Rate

Residential Manual Services (cont’d)

32 gal or less curbside 604 1 pickup/wk $15.25
2 pickups/wk $30.51
3 pickups/wk $45.38
Additional can/pickup $7.74
33-40 gal curbside 605 1 pickup/wk $16.89
2 pickups/wk $33.78
3 pickups/wk $50.66
Additional can/pickup $9.94

(* "non-curb" is defined as container placement more than 6 feet from curb.)

Miscellaneous Residential Manual Services

Collection on special call (manual) 40 gal or less $30.15
Each additional can $11.39
Extra bag on normal route All sizes $5.50
Fee if service is changed less than 6 months after service is started $25.00
Replacement can within one year $37.50
Dormant Service $50.00
(One-time fee to stop garbage & recycling charges temporarily)
Dormat Service Fee (Monthly fee NEW $4.65

for vacant residences)

Residential Automated Services

Auto-lift (96 gallon) 608 1 pickup/wk per res. $14.95
unit

Auto-lift DISABLED (96 gallon) 697 1 pickup/wk per res. $14.95
unit

Additional 96 gallon Each additional can $12.00
(sitting together)

Auto-lift (64 gallon) 673 1 pickup/wk per res. $12.35
unit

FOR CITY COUNCIL USE ONLY 31
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Description Rate Code Amount of Service FY06 Rate
Residential Automated Services (cont’d)
Auto-lift DISABLED (64 gallon) 696 1 pickup/wk per res. $12.35
unit
Additional 64 gallon 684 Each additional can $10.50
(sitting together)
Auto-lift container (32 gallon) 609 1 pickup/wk per res. $10.15
unit
Auto-lift DISABLED (32 gallon) 695 1 pickup/wk per res. $10.15
unit
Additional 32 gallon 683 Each additional can $9.00
(sitting together)
Miscellaneous Residential Automated Services
Collection on special call 96-gallon $26.12
(autolift)
Additional can/bag $13.66
64-gallon $23.62
Additional can/bag $12.11
32-gallon or less $21.26
Additional can/bag $10.65
Extra bag on normal route 96-gallon $8.35
64-gallon $6.30
32-gallon or less $5.25
Fee if service for additional container is stopped less than six months $25.00
after service is started
Replacement can within one year $37.50
Dormant Service $50.00
(One-time fee to stop garbage & recycling charges temporarily)
Dormat Service Fee (Monthly fee NEW $4.65
for vacant residences)
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Description Rate Code Amount of Service FY06 Rate
Multi-Family/Commercial Manual Cans Services
Com 32 gal or less 630 1 pickup/wk $27.10
2 pickup/wk $54.19
3 pickup/wk $75.86
4 pickup/wk $101.16
5 pickup/wk $126.45
6 pickup/wk $151.74
Additional can $15.50
Com 33-40 gal 631 1 pickup/wk $29.84
2 pickup/wk $59.70
3 pickup/wk $80.38
4 pickup/wk $107.18
5 pickup/wk $133.98
Com 33-40 gal (continued) 631
6 pickup/wk $160.77
Additional can $19.50
Com 41-50 gal 632 1 pickup/wk $35.86
2 pickup/wk $71.71
3 pickup/wk $107.58
4 pickup/wk $143.43
5 pickup/wk $179.29
6 pickup/wk $215.15
Additional can $22.45
Com 51-60 gal 633 1 pickup/wk $41.24
2 pickup/wk $82.49
3 pickup/wk $123.73
4 pickup/wk $164.97
5 pickup/wk $206.21
6 pickup/wk $247.46
Additional can $26.20
Miscellaneous Multi-Family/Commercial Manual Can Services
Commercial manual collection on special call 32 gal or less $35.25
Each additional can $17.50
Replacement can within one year $37.50
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Description Rate Code

Amount of Service

Multi-Family/Commercial Automated Can Services

Commercial Auto-lift (96 gallon) 678
Commercial Auto-lift (64 gallon) 677
Commercial Auto-lift (32 gallon) 676

Commercial - additional can

Commercial - additional can

Commercial - additional can

Replacement can within one year

Miscellaneous Multi-Family/Commercial Automated Can Services

1 pickup/wk

1 pickup/wk
1 pickup/wk

Each additional 96
gallon can
Each additional 64
gallon can
Each additional 32
gallon can

FY06 Rate

$20.50

$18.00
$16.00

$16.00

$14.60

$14.00

$37.50

Commercial automated collection on special call ~ 96-gallon automated $27.24
can
64-gallon automated $23.69
can
32-gallon automated $20.50
can
Each additional can $17.50
1 yd bin loose/owned for muilti- 612 1 pickup/wk $51.30
family res over 4 units 2 pickup/wk $102.61
3 pickup/wk $153.91
4 pickup/wk $205.21
5 pickup/wk $256.51
6 pickup/wk $307.81
1 yd bin loose/owned for multi- 612 1 pickup/wk $51.30
family res over 4 units 2 pickup/wk $102.61
3 pickup/wk $153.91
4 pickup/wk $205.21
5 pickup/wk $256.51
6 pickup/wk $307.81
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RESOLUTION NO.:
274 of 397

DATE ADOPTED:




Description

Rate Code

Amount of Service

FY06 Rate

Miscellaneous Multi-Family/Commercial Automated Can Services (cont’d)

1 yd bin compacted/owned for 614 1 pickup/wk $106.41
multi-family res over 4 units 2 pickup/wk $212.81
3 pickup/wk $319.22

4 pickup/wk $425.62

5 pickup/wk $532.03

6 pickup/wk $638.43

2 yd bin loose/owned for muilti- 616 1 pickup/wk $67.15
family res over 4 units 2 pickup/wk $134.29
3 pickup/wk $201.45

4 pickup/wk $268.59

5 pickup/wk $335.74

6 pickup/wk $402.88

2 yd bin compacted/owned for 618 1 pickup/wk $135.27
multi-family res over 4 units 2 pickup/wk $270.53
3 pickup/wk $405.80

4 pickup/wk $541.07

5 pickup/wk $676.32

6 pickup/wk $811.59

3 yd bin owned for 620 1 pickup/wk $82.99
multi-family res over 4 units 2 pickup/wk $165.98
3 pickup/wk $248.96

4 pickup/wk $331.94

5 pickup/wk $414.93

6 pickup/wk $497.91

3 yd bin compactor for 621 1 pickup/wk $119.34
multi-family res over 4 units 2 pickup/wk $238.67
3 pickup/wk $358.01

4 pickup/wk $477.33

5 pickup/wk $596.67

6 pickup/wk $716.01

4 yd bin owned for 623 1 pickup/wk $98.84
multi-family res over 4 units 2 pickup/wk $197.67
3 pickup/wk $296.50

4 pickup/wk $395.33

5 pickup/wk $494.16

6 pickup/wk $592.99
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Description Rate Code Amount of Service FYO06 Rate
Miscellaneous Multi-Family/Commercial Automated Can Services (cont’d)
5 yd bin owned for 625 1 pickup/wk $114.68
multi-family res over 4 units 2 pickup/wk $229.36
3 pickup/wk $344.04
4 pickup/wk $458.72
5 pickup/wk $573.00
6 pickup/wk $688.08
6 yd bin owned 627 1 pickup/wk $130.53
for multi-fam res over 4 units 2 pickup/wk $261.04
3 pickup/wk $391.56
4 pickup/wk $522.08
5 pickup/wk $652.60
6 pickup/wk $783.12
8 yd bin loose 628 1 pickup/wk $184.97
for multi-fam res over 4 units 2 pickup/wk $369.92
3 pickup/wk $554.87
4 pickup/wk $739.82
5 pickup/wk $924.77
6 pickup/wk $1,109.74
8 yd bin compacted 629 1 pickup/wk $316.44
for multi-fam res over 4 units 2 pickup/wk $632.89
3 pickup/wk $949.32
4 pickup/wk $1,265.76
5 pickup/wk $1,582.20
6 pickup/wk $1,898.64
COMMERCIAL BINS SERVICE (3 Months Continuous Service Required)
Com 1 yd bin loose/owned 635 1 pickup/wk $51.30
2 pickup/wk $102.61
3 pickup/wk $153.91
4 pickup/wk $205.21
5 pickup/wk $256.51
6 pickup/wk $307.81
Com 1 yd bin compacted/owned 637 1 pickup/wk $106.41
2 pickup/wk $212.81
3 pickup/wk $319.22
4 pickup/wk $425.62
5 pickup/wk $532.03
6 pickup/wk $638.43
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Description Rate Code Amount of Service FYO06 Rate
COMMERCIAL BINS SERVICE (cont’d)
Com 2 yd bin loose/owned 639 1 pickup/wk $67.15
2 pickup/wk $134.29
3 pickup/wk $201.45
4 pickup/wk $268.59
5 pickup/wk $335.74
6 pickup/wk $402.88
Com 2 yd bin compacted/owned 641 1 pickup/wk $135.27
2 pickup/wk $270.53
3 pickup/wk $405.80
4 pickup/wk $541.07
5 pickup/wk $676.32
6 pickup/wk $811.59
Com 3 yd bin owned 643 1 pickup/wk $82.99
2 pickup/wk $165.98
3 pickup/wk $248.96
4 pickup/wk $331.94
5 pickup/wk $414.93
6 pickup/wk $497 .91
Com 3 yd bin compactor 644 1 pickup/wk $119.34
2 pickup/wk $238.67
3 pickup/wk $358.01
4 pickup/wk $477.33
5 pickup/wk $596.67
6 pickup/wk $716.01
Com 4 yd bin owned 646 1 pickup/wk $98.84
2 pickup/wk $197.67
3 pickup/wk $296.50
4 pickup/wk $395.33
5 pickup/wk $494.16
6 pickup/wk $592.99
Com 4 yd bin compactor 647 1 pickup/wk $146.34
2 pickup/wk $292.68
3 pickup/wk $439.02
4 pickup/wk $585.35
5 pickup/wk $731.70
6 pickup/wk $878.03
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Description Rate Code Amount of Service FYO06 Rate
COMMERCIAL BINS SERVICE (cont’d)
Com 5 yd bin owned 649 1 pickup/wk $114.68
2 pickup/wk $229.36
3 pickup/wk $344.04
4 pickup/wk $458.72
5 pickup/wk $573.40
6 pickup/wk $688.08
Com 5 yd bin compactor 650 1 pickup/wk $155.80
2 pickup/wk $311.62
3 pickup/wk $478.42
4 pickup/wk $623.23
5 pickup/wk $779.04
6 pickup/wk $934.85
Com 6 yd bin owned 652 1 pickup/wk $130.53
2 pickup/wk $261.04
3 pickup/wk $391.56
4 pickup/wk $522.08
5 pickup/wk $652.60
6 pickup/wk $783.12
Com 6 yd bin compactor 653 1 pickup/wk $200.11
2 pickup/wk $400.21
3 pickup/wk $600.33
4 pickup/wk $800.44
5 pickup/wk $1,000.55
6 pickup/wk $1,200.65
Com 10 yd bin loose 654 1 pickup/wk $305.00
2 pickup/wk $610.00
3 pickup/wk $915.00
4 pickup/wk $1,220.00
5 pickup/wk $1,525.00
6 pickup/wk $1,830.00
Com 10 yd bin compacted 655 1 pickup/wk $432.77
2 pickup/wk $865.54
3 pickup/wk $1,298.30
4 pickup/wk $1,731.06
5 pickup/wk $2,163.83
6 pickup/wk $2,596.59
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Description Rate Code Amount of Service FY06 Rate
COMMERCIAL BINS SERVICE (cont’d)
Com 20 yd bin loose 656 1 pickup/wk $351.58
2 pickup/wk $703.15
3 pickup/wk $1,054.71
4 pickup/wk $1,406.28
5 pickup/wk $1,757.85
6 pickup/wk $2,109.42
Com 20 yd bin compacted 657 1 pickup/wk $681.38
2 pickup/wk $1,362.76
3 pickup/wk $2,044.11
4 pickup/wk $2,725.50
5 pickup/wk $3,406.87
6 pickup/wk $4,088.25
Com 25 yd bin loose 658 1 pickup/wk $408.49
2 pickup/wk $816.98
3 pickup/wk $1,225.47
4 pickup/wk $1,633.97
5 pickup/wk $2,042.45
6 pickup/wk $2,450.95
Com 25 yd bin compacted 659 1 pickup/wk $806.61
2 pickup/wk $1,613.21
3 pickup/wk $2,419.81
4 pickup/wk $3,226.40
5 pickup/wk $4,033.00
6 pickup/wk $4,839.60
Com 30 yd bin loose 660 1 pickup/wk $465.41
2 pickup/wk $930.82
3 pickup/wk $1,396.23
4 pickup/wk $1,861.64
5 pickup/wk $2,327.06
6 pickup/wk $2,792.47
Com 30 yd bin compacted 661 1 pickup/wk $929.98
2 pickup/wk $1,859.97
3 pickup/wk $2,789.96
4 pickup/wk $3,719.94
5 pickup/wk $4,649.92
6 pickup/wk $5,579.90
FOR CITY COUNCIL USE ONLY 39
RESOLUTION NO.:
279 of 397

DATE ADOPTED:




Description Rate Code Amount of Service FY06 Rate
COMMERCIAL BINS SERVICE (cont’d)
Com 35 bin loose 662 1 pickup/wk $520.66
2 pickup/wk $1,041.32
3 pickup/wk $1,561.97
4 pickup/wk $2,082.63
5 pickup/wk $2,603.29
6 pickup/wk $3,123.95
Com 35 bin compacted 663 1 pickup/wk $1,055.22
2 pickup/wk $2,110.43
3 pickup/wk $3,165.64
4 pickup/wk $4,220.84
5 pickup/wk $5,276.05
6 pickup/wk $6,331.26
Com 40 yd bin loose 664 1 pickup/wk $577.59
2 pickup/wk $1,155.16
3 pickup/wk $1,732.73
4 pickup/wk $2,310.32
5 pickup/wk $2,887.89
6 pickup/wk $3,465.47
Com 40 yd bin compacted 665 1 pickup/wk $1,178.60
2 pickup/wk $2,357.19
3 pickup/wk $3,535.79
4 pickup/wk $4,714.38
5 pickup/wk $5,892.98
6 pickup/wk $7,071.56
Com 1 blanket 666 1 pickup/wk $20.47
2 pickup/wk $40.95
3 pickup/wk $61.42
4 pickup/wk $81.88
5 pickup/wk $102.35
6 pickup/wk $122.82
Com 2 blanket 667 1 pickup/wk $33.64
2 pickup/wk $67.26
3 pickup/wk $100.88
4 pickup/wk $134.52
5 pickup/wk $168.14
6 pickup/wk $201.77
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Description Rate Code Amount of Service FY06 Rate

COMMERCIAL BINS SERVICE (cont’d)

Com 3 blanket 668 1 pickup/wk $52.27
2 pickup/wk $104.52
3 pickup/wk $156.78
4 pickup/wk $209.03
5 pickup/wk $261.30
6 pickup/wk $313.55
Com 4 blanket 669 1 pickup/wk $70.91
2 pickup/wk $141.82
3 pickup/wk $212.71
4 pickup/wk $283.62
5 pickup/wk $354.52
6 pickup/wk $425.43
Com 5 blanket 670 1 pickup/wk $88.63
2 pickup/wk $177.27
3 pickup/wk $265.90
4 pickup/wk $354.52
5 pickup/wk $443.15
6 pickup/wk $531.78
Com Cart 671 5 pickups $89.00
Trailer 672 5 pickups $371.86
Two-person route surcharge 610 1 pickup/wk $17.85
2 pickups/wk $35.70
3 pickups/wk $53.55
4 pickups/wk $71.40
5 pickups/wk $89.25
6 pickups/wk $107.10

[IV. OLD SACRAMENTO SERVICE COURTS ]

The property adjacent to each service court will be billed for solid waste service utilizing the
following criteria:

Parcel size 25%
Square footage of building 50%
Front footage of building 25%
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Description

Rate Code

Amount of Service

OLD SACRAMENTO SERVICE COURTS (cont’d)

Com 6 yd compact unit

Commercial 8 yd bin loose

Commercial 8 yd bin compacted

1 pickup

2 pickups
3 pickups
4 pickups
5 pickups
6 pickups

Special call/ daily
Special call/ Sunday

1 pickup/wk

2 pickups/wk
3 pickups/wk
4 pickups/wk
5 pickups/wk
6 pickups/wk

1 pickup/wk

2 pickups/wk
3 pickups/wk
4 pickups/wk
5 pickups/wk
6 pickups/wk

(V. SPECIAL GARBAGE COLLECTION SERVICES

FY06 Rate

$545.19
$746.34
$947.49
$1,251.30
$1,348.41
$1,649.43
$101.00
$149.96

$184.97
$369.92
$554.87
$739.82
$924.77
$1,109.74

$287.67
$575.35
$863.02
$1,150.69
$1,438.36
$1,726.04

Bins/daily 1 cubic yard $42.89
2 cubic yards $56.02
3 cubic yards $68.96
4 cubic yards $81.91
5 cubic yards $94.86
6 cubic yards $107.80
Bins/Sunday 1 cubic yard $77.20
2 cubic yards $100.85
3 cubic yards $124.13
4 cubic yards $147.44
5 cubic yards $170.74
6 cubic yards $194.04
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Description Rate Code Amount of Service FY06 Rate
SPECIAL GARBAGE COLLECTION SERVICES (cont’d)
Roll-off containers/weekly 10 cubic yard $185.00
(inert materials) 20 cubic yards $206.81
25 cubic yards $240.29
30 cubic yards $273.77
35 cubic yards $306.27
40 cubic yards $339.76
Roll-off containers/Sunday 10 cubic yard $211.24
20 cubic yards $310.22
25 cubic yards $360.44
30 cubic yards $410.66
35 cubic yards $459.40
40 cubic yards $509.63
Deliver bin and pickup 1 cubic yard $85.77
2 cubic yards $112.05
3 cubic yards $137.92
4 cubic yards $163.82
Compactors/daily 3 cubic yards $87.75
4 cubic yards $116.70
5 cubic yards $145.88
6 cubic yards $175.05
Compactors/Sunday 3 cubic yards $131.62
4 cubic yards $175.05
5 cubic yards $218.81
6 cubic yards $262.58
Compacted Roll-off 10 cubic yard $254.57
container/daily
20 cubic yards $400.81
25 cubic yards $474.47
30 cubic yards $547.05
35 cubic yards $620.72
40 cubic yards $693.29
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Description Rate Code Amount of Service FY06 Rate

SPECIAL GARBAGE COLLECTION SERVICES (cont’d)

Compacted Roll-off container/Sunday 10 cubic yard $381.85
20 cubic yards $601.22
25 cubic yards $711.71
30 cubic yards $820.58
35 cubic yards $931.07
40 cubic yards $1,039.94
Special cleanups/per hour (per worker) $45.00

(Time required to remove, load in truck, and haul rubbish or waste matter, plus travel time.
Two person and one hour minimum.)

Out of City limits charge for commercial bins/roll-offs services $50.00

Special waste hauling

10 cubic yards $361.81
20 cubic yards $531.34
25 cubic yards $617.36
30 cubic yards $703.38
35 cubic yards $786.87
40 cubic yards $872.91
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RESOLUTION NO.

ADOPTED BY THE SACRAMENTO CITY COUNCIL

ON DATE OF

RESOLUTION ADOPTING THE
INTERNAL AUDIT WORKPLAN
FOR FY2005/06

WHEREAS, the Mayor and City Council have approved the function of Internal
Audit Manager for the City of Sacramento; and

WHEREAS, the on May 31, 2005 the Internal Auditor presented the Preliminary
FY2005/06 Internal Audit Workplan to the Mayor and City Council for comment and
direction; and

WHEREAS, the Internal Auditor has prepared a Final Annual Internal Audit
Workplan, Exhibit 1.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF SACRAMENTO THAT:

The Internal Audit Workplan for FY2005/06 is hereby approved.

MAYOR

ATTEST:

CITY CLERK

Exhibits
Exhibit 1 FY2005/06 Internal Audit Workplan
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EXHIBIT 1

Internal Audit Workplan for Fiscal Year 2005/2006

Areas of Review

SCOPE

Bidding Process Examination of

the General Services,
Transportation, and Utilities
Departments.

Examine the City’s bidding process for letting contracts for the
General Services, Transportation, and Utilities Departments.

Review the City's change-order procedures. Compare total
cost of change-orders as a percentage of the total contract
costs. Benchmark results with other municipalities. In order
to maximize audit resources, portions of the fieldwork maybe
contacted.

Revenue Division, General
Control Review of Cash
Collection and Handling.

This review will perform a detailed examination of the
collection, handling, recording, and depositing of daily
receipts, within the Revenue Division.

This audit will be the first step in an examination of cash
accounts, starting with the centralized collection point of the
Revenue Division.

| anticipated that this audit will lead to future audits of cash
that occur outside of the Revenue Division, several possible
examples may include the Golf, the Crocker Art Museum, the
Zoo, and other cash handling operations.

The Mayor and City Council
Discretionary Accounts Annual
Report for Fiscal Year
2004/2005.

The examination will perform the annual review of the
recordkeeping and review the nature of discretionary spending
for the Mayor and City Council during fiscal year 2004/2005.

Employee Benefits Audit

This audit will review the City's collection and payments of
employee benefits, such as health insurance, dental
insurance, and the Sacramento City Employee’s Retirement
System. Including an examination for duplicate payments and
adequate oversight and internal control.

Continuing Professional
Education

Obtain continuing professional education as required by
Government Auditing Standards.

Special Projects

Perform special projects assigned by the City Manager and
the City Council.

Internal Audit Annual Report

Provide an annual report detailing work completed, projects-
in-process, and accomplishments.

Fiscal Year 2005/2006 Annual
Internal Audit Workplan

Gather ideas and information for the following year's Annual
Internal Audit Workplan.
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RESOLUTION NO. 2005-722
Adopted by the Sacramento City Council

October 11, 2005

APPROVING CORRECTION TO RESOLUTION NUMBER 2005-488 ADOPTING
FINDINGS AND AMENDING THE CITY OF SACRAMENTO FEE AND CHARGE
REPORT TO ESTABLISH WATER AND SEWER SERVICE FEES

BACKGROUND

A, On June 21, 2005 the Mayor and City Council adopted Resolution number
2005-488 adopting findings and amending the City of Sacramento fee and
charge report to establish water and sewer service fees. A full list of water
related fees and charges (Resolution 2005-488; Exhibit 1) was mistakenly
omitted from the final resolution. To ensure proper documentation of City
approved fees and charges staff recommends amending the resolution to
include a full list of water related fees and charges. All other items in the
previously approved resolution remain unchanged.

BASED ON THE FACTS SET FORTH IN THE BACKGROUND, THE CITY COUNCIL
RESOLVES AS FOLLOWS:

Section 1. Amend Resolution 2005-488 to include a full list of Water Service Fees and
Charges (Exhibit A).

Table of Contents:

Exhibit A,  Water Service Fees and Charges ~ 8 Pages

Adopted by the City of Sacramento City Council on October 11, 2005 by the following
vote:

Ayes: Councilmembers Cohn, Fong, Hammond, McCarty, Panneli, Sheedy,
Tretheway, Waters and Mayor Fargo

Noes: None

Abstain. None

Absent: None
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CEJ: :i::ﬁ-u) \7{7%5-({5

Mayor Heather Fargo
Attest:
Apeetey (%MM‘U
Shirley Condolino, City Clerk
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The Fee and Charge Report of the City of Sacramento is proposed to be amended to include the foliowing water service.

conneclion. development fees and charges effective on July 1. 2005. and July 1. 2006. respectively

WATER USE RATES. MONTHLY DOMESTIC

Single-family residence;
1-3 rooms
4-5 rooms
6-9 rooms
10-15 rooms
Over 15. each additional room

Multiple-family residences
{for each famity dwelling unit in a multipie family residence)

1-3 rooms

4-5 rooms

6-7 rooms

8-9 rooms

10-15 rooms

Qver 15. each addilional room

Lot lsrigation. per Water Service Tap
WATER USE RATES. MONTHLY COMMERCIAL

Bakery. first 1.000 sq It of gross floor area or fraction thereof
Each additional 1.000 sq ft or fraction thereof

Barber Shop or Beauly Parlor, first 1.000 sq ft of gross floor area or fraclion thereof
£ach addilional 1.000 sq fi or fraction thereof

Bowling Alley. first 1.000 sq fi of gross floor area or fraction thereof
Each additional 1.000 sq ft or fraclion lhereof

Cemetary. for the irrigation season. first 1,000 sq ft or fraction thereof
Each additional 1.000 sq ft or fraction thereof

Dining Faciiities (inciuding restaurant, cafeteria. cafe. bar)
first 1,000 sq ft of gross floor area or fraction thereof
Each additional 1.000 sq ft or fraction thereat

Rate Code

100

101

102

130

131

131

132

133

EXHIBIT A

FYDB Rate EYO7 Rate
1545 16 84
20 1 2192
2187 23 83
2527 27 54

177 193
1185 12 92
1517 16 54
18 51 2018
21 87 2383
2527 27 54

177 193
3078 3365
42 92 4678
28 54 KA
2146 23 39
13 84 1509
2146 2339
1384 1509
39 38 42 94

314 342
42 77 46 62
28 19 3073
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Drug Store. first 1.000 sq fl of gross floor area or [raction thereaof
Each additional 1.000 sq ft or fraction hereof

Fire Hydranl Service Charge
Wharf Hydranl
Standard Hydrant

Furniture Store. first 1.000 sq fl of gross floor area or fraction thereof
Each addilional 1.000 sq ft or fraction thereof

Garage. first 1.000 sq ft of gross fioor area or fraction theraof
Each additional 1.000 sq ft or fraction thereof

WATER USE RATES. MONTHLY COMMERCIAL (cont'd)

Halis (including todge and auditorium). first 1.000 sq ft of gross floor area or fraction lhereof

Each additional 1,000 sq fi or fraction thereof

Hotel. Res! or Canvalescent Homes. firsl 10 sleeping rooms or fraction thereof
Over 10 sleeping rooms. each additional sleeping room

Laundry. first 1.000 sq ft of gross floor area of fraction thereof
Each additional 1.000 sq ft or fraction thereof

Market, first 1.000 sg fi of gross floor area of fraction thereof
Each additional 1.000 sq {t or fraction thereaf

Morluary. first 1.000 sq fL of gross floor area or fraction thereof
Each additional 1,000 sq @ or fraction theraof

Motel. first 10 sleeping reoms or fraction {hereof
Each addilional sleeping room over 10

Office Building. first 1.000 sq ft of gross floor area or fraction thereof
Each addilional 1.000 sq ft or fraclion thereof

Park (not municipal), for Irrigation season. first 1.000 sq fi or fraction thereof
Each additional 1.000 sq fi or fraction thereof

Rate Code

134

135
136

137

137

134

138

139

131

134

138

140

132

Approved

FY06 Rale

1977
8 81

831

2055

1977
217

1877
217

1977
8 81

39 38
314

B85 48
54 36

2146
13 84

1977
881

3939
314

1877
670

3939
314

Approved
FY07 Rate

21585
960
906

22 40

2156
237

2155
237

2155
8 60

4294
342

8317
59 25

2339
1508

2155
960

42 94
342

2155
730

42 94
342
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Approved Approved
Rale Code FYOGRale FYO07 Rale

Religious Worship. including the building used exclusively for religious worship
and any other building used for religious activilies.

first 1.000 sq ft of gross floor area or fraction thereof 141 1977 2% 55
Each addilional 1.000 sq ft or fraclion thereof 364 397
Schoal. firs! 100 pupits or fraclion thereof 142 37 98 41 41
Each additional 100 pupils or fraction thereof 29 60 3226

Servica Stalion (no wash racks) and Used Car Lols:

tap size lo Cily main: 314" 143 2146 2339

1" 144 2819 3073

11/2" 145 46 06 50 21

2" 146 7875 85 84

Store. first 1.000 sq ft of gross floor area or fraction thereof 134 1977 2155
Each addilional 1.000 sq ft or fraction thereof 881 960
Theater, firsl 1,000 sq ft of gross floor area or fraction thereof 131 2155 23 49
Each additional 1,000 sq ft or fraction thereof 13 84 1509
Warahouse. first 1.000 sq fi of gross floor area or fraclion thereof 137 1977 2155
Each additional 1.000 sq fi or fraclion thereof 217 237
Minimum Rate: In no case shall a commercial lat-rate be less lhan: 1977 2155

SPECIAL WATER USE RATES. MONTHLY
Alr Conditioning Syslem:

tonthly demand charge (system withoul waler conservation devices) per lon of capacily
for each month of the alr conditioning season of 5 manths 193 1313 14 31

For syslems on flat-rate service the following charge will apply for each month

during the air conditioning season. per ton of system capacily
With Water Conservation Device 161 302 329
Without Water Conservation Device 162 46 13 5028
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Approved Approved
Raie Code FYO0S Rale FYO7 Rate

Evaporative coolers (commercial establishments) - for units on fial rale service

the following charges will apply for each month during the air cenditioning season.

per 1.000 cubic feet per minule unil capacity
with Waler Conservation Device 163 174 190
Wilhout Waler Conservation Device 164 473 516

Refrigeralion Systems:
For syslems on flal-rale service. the following charges wili apply for each month
during the year. per compressor horsepower
With Waler Conservalion Device 165 320 349
Without Water Conservalion Device 166 30 17 32 89

Dining Facilily. (including restaurant. cafeteria. cafe. kilchen. bar)
each 1.000 sq f of gross floor area or fraclion lhereof 169 2315 2523

Gymnasium. each shower head 178 10 45 1139

Hydraulically-operated elevator

With Water Conservalion Device 179 16 51 18 00

Without Waler Conservalion Device 180 91 82 100 08
irrigation: Suppiemental (Commercial) 170

0 - 10,000 sq ft (netirfgable area) 000 000

over 10,000 sq ft {net irrigable area). each addilicnat 1.000 sq fl 314 342
Irrigalion: Supplemenlal (Domestic) 170

0 -13.000sq ft {gross lot area} 0co 000

over 13.000 sq ft (gross lol area). each additional 1.000 sq ft 314 342

Private Fire Proteclion Tap size lo City main: g-2" 171 1313 14 31

3" 172 1877 2155

4" 173 26 25 2861

6" 174 39139 42 94

8" 175 52 53 57 26

10" 176 65 65 7156

12" 177 7875 85 B4

i  SPECIAL WATER USE RATES. MONTHLY (Cont}

Swimming Pool. non-residentiai (where poal Is not principal function of said eslablishment)

Under 300 cu ft fill & draw. per 100 cu fi 168 000 000
Over 300 cu ff fill & draw. per 100 cu ft 404 440
Under 300 cu ft per 100 cu fi . filtered 167 000 000
Over 300 cu ft per 100 cu ft . fillered 77 084

292 of 397



IV  MONTHLY METERED WATER USE. PER 100 CUBIC FEET

A

For irrigation of landscaping on parks and medians which are owned and operated by

the Cily of Sacramenlo and are apen to lhe general public. provided that a turf audi

is submitted to \he Department of Utilities once every three (3} years. or at such time

sooner as may be required by any individual user's case by the Depariment of Utilities:
Per 100 cubic feet:

For Irrigation of landscaping at the Governer's Mansion Stale Historic Park and Sutter's

Fort Stale Hisloric Park. provided thal a lurf audi is submitled to the Depariment of Utilities

once every three (3) years. or al such time sooner as may be required by any individual

user's case by the Depariment of Ulilities: Per 100 cubic feat:

For emergency water supply at the California Slate Fair and Exposilion:
Monthly service charge:
Per 100 cubic feet:

For all other metered water services: Per 100 cubic feet:

For waler supply to operate SMUD cogeneration facilities: Per 100 cubic feet:

For melered service. monthly basic service charges. regardiess of water usage. as follows:

Metered Size

5/8" x 34"
a4
o
14"
g0
3
o
&
g"
10"
12"

Approved Approved

Rate Code FYO0G Rate FYO7 Rale
0 0968 0 1055
0 3764 04103
159 109 0D 118 81
06453 07034
0 6453 07034
198 0 4082 0 4445
150 6 54 713
151 6 64 713
152 6 54 713
153 872 850
154 1090 1188
155 16 36 17 82
156 2180 2376
157 43 60 47 52
158 70 85 7723
158 10900 118 81
160 163 50 178 22

293 of 397



vV INSTALLATION CHARGES - WATER TAP

Nom. Dia Streels/Aileys Easements
ke 2.230 985
10" 2.325 1.060
2" 2.445 1.180
3" nfa nia
4" 4.305 2.145
g" 4.440 2.275
8" 4.725 2.560
10" 5.225 3.060
12" 5.600 3.440
12" (tie-in) 6.390 4.110

INSTALLATION CHARGES - METERS

Charge for Charge for Meter
Size Meter Only and instaltation by City
1" nia 385 (without yoke. box or fillings)
1" nia 435
14" nla 595
2 nla 660
3 1.330 1.610
4 2.025 2.310
6" 2.875 3.380
8 3835 4.340
10" 3.100 3.6056
127 3.515 4.020

294 of 397



VI WATER SERVICE FEE

Resioration of service following discantinuance

Vacancy credit service fee

VIl WATER MAIN CONSTRUCTION CHARGE

VIl REPLACEMENT OF LOST OR DAMAGED WATER LOCK BOX

Water lock box removed

Water lock box removed and chain cut or lock missing

Water lock box. chain. and lock missing

IX  FIRE HYDRANT USE FEE
A Limited Periodic Use - Service Charge
1 - 10 days
11 - 30 days
31 - 60 days

B Waler Truck Use - Annual Fee
Truck Capacity -
1.000 gailons or less
2.000 gallons
3.000 gallons or more

G Installation
Standard Complete
Relocation

D Damage lo fire hydrant:

E Backflow Prevention Assemblies
Sacurity Deposit
o
4"
Inslailation / Testing
o
e

X  WATER SUPPLY FOR FIRE PROTECTION
Engineering Analysis
Field Test

X WATER SERVICE ABANDONMENT
1°-3"Taps
4" - 12" Taps

Xl TEMPORARY WATER SERVICE FEE (new residential construclion)

Per Lot

T
X
)

100 00
50 00

Full Cosl Recovery
65 00
85 00

160 00
Rale

3000
80 00
155 00

150 00
30500
465 00

6.135 00
Full Cost Recovery

Full Cast Recovery

360 00
3.600 00

135 00
47500

110 00
47500

825 00
1.530 00

53 55
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Approved

FY06 Rate
Xl WATER SYSTEM DEVELOPMENT FEE
Water Service or Meter Size. Inches:

34" 1.281

1" 2.305

1-1/4" 3.398

1-1/2" 4.465

2" 9.241

s 2 25.976

4" 57.624

6" 102.356

B 127.213

10" 469,375
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Appendix B7

Water Meter Program: Consultant Services Agreement with Black and Veatch
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REPORT TOCOUNCIL ©
City of Sacramento

915 | Street, Sacramento, CA 95814-2671
www.CityofSacramento.org

CONSENT
June 27, 2006

Honorable Mayor and
Members of the City Council

Subject: Water Meter Program: Consultant Services Agreement with Black and Veatch
Location/Council District: Citywide

Recommendation:

Adopt a resolution authorizing the City Manager to enter into a consultant services
agreement with Black and Veatch for program management assistance with
implementation of the water meter program for an amount not to exceed $148,000.

Contact: Dave Brent, Engineering Manager, (916) 808-1420; Syed Rizvi, Field
Services Manager, 808-6217

Presenters: Not Applicable

Department: Department of Utilities

Division: Engineering Services

Organization No: 3332

Summary:

A B. 2572, signed into law by Governor Schwarzenegger on September 29, 2004,
mandates that the City install water meters on all service connections by January 1,
2025. This twenty year effort is anticipated to cost upwards of $350 million and includes
the installation of over 100,000 meters throughout Sacramento. Staff is requesting the
City Council approve the attached resolution authorizing the City Manager to execute a
consuitant services agreement with Black and Veatch for an amount not to exceed

$148,000. Black and Veatch will assist in program management and the development
of long-term program procedures, protocols and documentation.

Committee/Commission Action: None.
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Water Meter Program-CSA with Black and Veatch June 27, 2006

Background Information:

A.B. 2572 was signed into law by Governor Schwarzenegger on September 29, 2004.
The bill mandates that the City of Sacramento install meters on all service connections
by January 1, 2025. A.B. 2572 superseded the long-standing residential water meter
prohibition in the City Charter.

The Department of Utilities (DOU) has gone before City Council and the Law and
Legislative Committee regarding the Water Meter Program as follows:
« November 4, 2004, presented an informational workshop on water meters to the
City Coungil.

e March 1, 2005, requested that the Law and Ledge Committee revise the 2004-
2005 State and Federal Legislative Platforms to include water meter funding.

e March 22, 2005, requested guidance from the City Council on the meter
implementation options.

« May 24, 2005, the City Council adopted Resolution No. 2005-347 approving the
DOU water meter implementation plan criteria, the placement of water meters in
the sidewalk, and the institution of a voluntary metered rate program.

« November 1, 2005, the City Council adopted Ordinance No. 2005-090 and 2005~
091 approving an ordinance amending City Code provisions relating to water
meters to enable implementation of A.B. 2572.

The water meter program will be implemented over a twenty-year period and will involve
many aspects during the transition from a flat rate to a metered rate for water services.
Over 100,000 meters will be installed over this period and beginning in 2010, all
residential properties with meters for more than one year must be billed on a metered
rate. From that point forward, residents will transition over to a metered rate one year
after the installation of a meter. This large effort will cost an estimated $350 million
dollars.

The Department of Utilities is preparing for this program with a comprehensive plan that
will address meter retrofits, pipeline replacements, water conservation, public outreach
and rate modeling. While much of this work is being done in-house with existing
resources, professional services are necessary to assist staff with the program
management of this large scale effort and the development of the policies, protocols
and documentation that will be essential in the orderly transition to a metered system.

Requests for proposals were sent out to 15 consulting firms and individuals. The RFP
was also posted on the City's website. Two firms responded with proposals, Black and
Veatch and Psomas. A panel of city staff screened the proposals and selected Black
and Veatch based on their understanding of the program and the experience of the
project team.

2
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Water Meter Program-CSA with Black and Veatch June 27, 2006

Financial Considerations:

The estimated cost of the consultant agreement with Black and Veatch is $148,000 and
will be funded in the Engineering Services Division operating budget (PN: 3332, Fund
413), which has sufficient funding to award this consultant agreement.

Environmental Considerations:

The Environmental Services Manager has determined that the actions of approval of a
consultant services agreement for program management and the development of long-
term program procedures, protocols and documentation is exempt from the California
Environmental Quality Act (CEQA) under sections 15306 and 15308 of the CEQA
Guidelines. Exemption 15306 consists of basic data collection and resource evaluation
activities that do not result in a serious or major disturbance to an environmental
resource. Exemption 15308 consists of actions taken by regulatory agencies for
protection of the environment where the regulatory process involves procedures for
protection of the environment. Construction activities and relaxation of standards
allowing environmental degradation are not included these exemptions. Any projects
resulting from the monitoring program would require further environmental review under
CEQA.

Policy Considerations:

A.B. 2572 mandates that water meters be installed on all properties before January 1,
2025 and customers begin being billed on a metered rate on January 1, 2010 or at the
end of one calendar year after meter installation.

Emerging Smalil Business Development (ESBD):

Black & Veatch is not a City-certified Small Business Enterprise.

Respectfully Submitted @ QQ LQ):\_ :E_.__J

David L. Brent
Engineering Manager

7,
Approved by: éﬂ' %

Gary A. Reents
Director of Utilities

Recommendation Approved:

e I

Ray Kerridge
&~ City Manager
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Water Meter Program-CSA with Black and Veatch June 27, 2006

RESOLUTION NO.
Adopted by the Sacramento City Council

RESOLUTION AUTHORIZING THE CITY MANAGER TO EXECUTE A
CONSULTANT SERVICES AGREEMENT WITH BLACK AND
VEATCH FOR PROGRAM MANAGEMENT ASSISTANCE WITH
IMPLEMENTATION OF THE WATER METER PROGRAM FOR AN
AMOUNT NOT TO EXCEED $148,000

BACKGROUND

A. Assembly Bill 2572 requires that the City install water meters on all service
connections by January 1, 2025.

B. The City is developing a comprehensive water meter program that will address
water meter retrofits, pipeline replacements, water conservation, public outreach
and rate modeling.

C. The proposed Consultant Services Agreement with Black and Veatch will assist
in the water meter program management and the development of long-term
program procedures, protocols and documentation.

BASED ON THE FACTS SET FORTH IN THE BACKGROUND, THE CITY COUNCIL
RESOLVES AS FOLLOWS:

Section 1. The City Manager is authorized to sign and execute a Consultant
Services Agreement with Black and Veatch for Program Management Assistance
with the Implementation of the Water Meter program for an amount not to exceed
$148,000.

302 of 397
4



303 of 397



RESOLUTION NO. 2006-460
Adopted by the Sacramento City Council

June 27, 2006

AUTHORIZING THE CITY MANAGER TO EXECUTE A CONSULTANT
SERVICES AGREEMENT WITH BLACK AND VEATCH FOR PROGRAM
MANAGEMENT ASSISTANCE WITH IMPLEMENTATION OF THE WATER
METER PROGRAM FOR AN AMOUNT NOT TO EXCEED $148,000

BACKGROUND
A Assembly Bill 2572 requires that the City install water meters on all service
connections by January 1, 2025

B The City is developing a comprehensive water meter program that will address
water meter retrofits, pipeline replacements, water conservation, public outreach
and rate modeling.

C. The proposed Consultant Services Agreement with Black and Veatch will assist
in the water meter program management and the development of long-term
program procedures, protocols and documentation.

BASED ON THE FACTS SET FORTH IN THE BACKGROUND, THE CITY COUNCIL
RESOLVES AS FOLLOWS:

Section 1. The City Manager is authorized to sign and execute a Consultant Services
Agreement with Black and Veatch for Program Management Assistance with the
Implementation of the Water Meter program for an amount not to exceed $148,000.
Adopted by the City of Sacramento City Council on June 27, 2006 by the following vote:

Ayes. Counciimembers Cohn, Hammond, McCarty, Pannell, Sheedy, Waters,
and Mayor Fargo

Noes. None
Abstain: None.

Absent: Fong, Tretheway ! ! z{
wJ(-M—’ Seo

Mayor, Heathé/Fargo

Attest:

ﬂ .
oo Loneelicer

Shirley Concolino, City Clerk

Resolution 2006-460 June 27, 2006
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WATER METER IMPLEMENTATION PROGRAM

SUMMARY TABLE

Updated: November 4, 2004

TOTAL PROJECT COSTS

Council District No of Services Length of Pipe Total Est. Cost
1 8,124 46,583 | $ 16,380,329
2 12,420 14,733 $ 16,892,009
3 14,244 140,983 | $ 43,611,689
4 14,655 270,177 | $ 62,019,007
5 14,237 112,852 | $ 34,455,877
6 14,196 126,516 | $ 38,101,798
7 14,511 44,150 | $ 23,843,880
8 11,291 182,943 | $ 41,770,265
County 131 - $ 72,050
Apartments/Condos 1,560 - $ 18,018,000
SUBTOTAL 105,369 938,937 | $ 295,164,903
Plastic Services 6,797 - $ 3,398,500
TOTAL 105,369 938,937 [ $ 298,563,403
METER AND PIPELINE COST BREAKDOWN
Council District MS M PR Meters PR & Services Only Total
1 $ - $ 8,329,200 | $ 1,419,600 | $ 6,631,529 | $ 16,380,329
2 $ 581,400 | $ 12,997,200 | $ 744,000 | $ 3,150,809 | $ 16,892,009
3 $ - $ 8,766,000 | $ 8,326,800 | $ 26,518,889 | $ 43,611,689
4 $ 136,200 | $ 5,263,200 | $ 12,050,400 | $ 44,705,407 | $ 62,019,007
5 $ 94,050 | $ 12,626,450 | $ 4,324,800 | $ 17,504,627 | $ 34,455,877
6 $ 155,100 | $ 10,816,800 | $ 5,880,000 | $ 21,404,998 | $ 38,101,798
7 $ - $ 15,976,800 | $ 1,436,400 | $ 6,430,680 | $ 23,843,880
8 $ - $ 6,613,200 | $ 6,936,000 | $ 28,221,065 | $ 41,770,265
County $ - $ 72,050 | $ - $ - $ 72,050
Apartments/Condos | $ - $ - $ - $ - $ 18,018,000
Plastic Services | $ - $ - $ - $ - $ 3,398,500
TOTAL $ 966,750 [ $ 81,460,900 [ $ 41,118,000 [ $ 154,568,003 | $ 298,563,403

MS : Existing meter setters - cost to install only the meter

M: Existing front yard service - cost to install box and meter
PR Meters: cost to install box and meter as part of pipeline replacement project
PR & Services Only: cost to install new main in street and new service to front of house (DOESN'T INCLUDE BOX OR METER)

5 - YEAR COST ESTIMATES

Est. FY of Work No of Services Length of Pipe Total Est. Cost
2005-2009 25,041 207,973 61,618,943
20010-2014 19,566 325,972 75,238,819
20015-2019 28,796 226,395 73,740,012
20020-2024 30,406 178,597 66,549,129

COST ASSUMPTIONS

Meter Installation (MS project): Existing meter setters, cost to install meter only

$500 per meter + 10% project delivery

Meter Retro-fit (M project): Existing front yard service - cost to install box and meter

$1,000 per service + 20% (contingency + project delivery)

Pipe Replacement (PR project): Relocate ROW mains in street - cost for pipe, service, meter box and meter

$60/If of pipe to be replaced + $2,000/service (including meter) + 30% (valves, FH's, tie-ins, aband.) + 20% (contingency,project delivery)

Apartments/Air Space Condos: Cost to supply and install two meters on 8-inch double check valves

$10,500/complex + 10% (contigency, project delivery)

Plastic Services: Additional cost to replace plastic water service with copper from the corp stop to the curb stop

Additional $500 per service
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METER IMPLEMENTATION PROGRAM

COST BREAKDOWN BY YEAR

ID# No of Services | Length of Pipe Total Est. Cost Est. FY of Work
1-M-7 90 0s 108,000 2005
2-MS-1 969 0% 581,400 2005
3-M-4 1,884 0s 2,260,800 2005
4-MS-0 227 0% 136,200 2005
4-M-3 1,818 0s 2,181,600 2005
5-MS-0 171 0% 94,050 2005
6-MS-0 282 0s 155,100 2005
7-M-1 1,355 0% 1,626,000 2005
8-M-6 1,644 0$ 1,972,800 2005
Subtotal 8,440 0% 9,115,950
2-M-1 1,438 0% 1,725,600 2006
3-PR-2 318 10,541 $ 1,978,798 2006
4-PR-2 316 8,971 $ 1,825,606 2006
5-M-1 879 0s 1,054,800 2006
6-M-1 946 0% 1,135,200 2006
7-M-2 1,224 0s$ 1,468,800 2006
8-PR-1 308 12,520 $ 2,132,832 2006
Subtotal 5,429 32,032 $ 11,321,635
2-PR-1 199 998 $ 714,293 2007
3-PR-3 441 14,230 $ 2,707,848 2007
4-PR-3 480 14,655 $ 2,869,308 2007
5-M-2 855 0% 1,026,000 2007
6-M-2 1,100 0s$ 1,320,000 2007
7-PR-1 317 12,020 $ 2,114,112 2007
8-PR-2 348 6,105 $ 1,657,188 2007
Subtotal 3,740 48,008 $ 12,408,749
2-PR-3 288 10,927 $ 1,921,327 2008
3-PR-4 408 13,855| $ 2,569,788 2008
4-PR-4 460 12,676 $ 2,621,674 2008
5-M-3 1,059 0s$ 1,270,800 2008
6-PR-12 493 10,235 $ 2,496,156 2008
7-PR-4 222 7,053 $ 1,352,801 2008
8-PR-3 442 10,767 $ 2,386,831 2008
Subtotal 3,372 65,513 $ 14,619,377
2-M-2 1,121 0s 1,345,200 2009
3-PR-5 287 8,114 $ 1,654,910 2009
4-PR-10 388 12,520| $ 2,382,432 2009
5-PR-1 490 16,655 $ 3,087,708 2009
6-M-3 1,148 0s 1,377,600 2009
7-PR-3 337 12,409| $ 2,212,922 2009
8-PR-4 289 12,722 $ 2,092,459 2009
Subtotal 4,060 62,420 $ 14,153,232
5-YR TOTAL (2005-2009) 25,041 207,973 $ 61,618,943 2005-2009
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ID# No of Services | Length of Pipe Total Est. Cost Est. FY of Work
2-M-3 770 0% 924,000 2010
3-PR-6 416 11,988 $ 2,419,997 2010
4-PR-6 725 19,636 $ 4,099,930 2010
5-M-4 799 03 958,800 2010
6-PR-4 482 7,618 $ 2,216,885 2010
7-PR-2 321 12,668 $ 2,187,245 2010
8-M-1 326 0% 391,200 2010
8-PR-5 321 10,364 $ 1,971,590 2010
Subtotal 4,160 62,274 $ 15,169,646
2-PR-2 133 2,808 $ 677,789 2011
3-PR-7 446 10,554 $ 2,379,374 2011
4-PR-7 697 18,694 $ 3,924,398 2011
5-PR-3 395 15,621 $ 2,694,526 2011
6-PR-1 262 10,102 $ 1,762,987 2011
7-M-3 1,772 0% 2,126,400 2011
8-M-4 662 0% 794,400 2011
8-PR-6 345 12,214 $ 2,219,630 2011
Subtotal 4,712 69,993 $ 16,579,505
2-M-4 802 0% 962,400 2012
3-PR-8 406 10,554 $ 2,254,574 2012
4-PR-8 536 15,407 $ 3,114,415 2012
5-PR-2 344 9,593 $ 1,971,185 2012
6-PR-2 280 9,681 $ 1,779,742 2012
8-PR-7 356 11,473 $ 2,184,593 2012
Subtotal 2,724 56,708 $ 12,266,909
2-M-5 1,563 0% 1,875,600 2013
3-PR-9 478 12,803 $ 2,689,721 2013
4-PR-9 870 23,695 $ 4,932,252 2013
5-PR-4 279 11,888 $ 1,983,197 2013
6-PR-3 312 12,795 $ 2,171,052 2013
8-PR-8 245 9,681 $ 1,670,542 2013
Subtotal 3,747 70,862 $ 15,322,363
2-M-8 1,805 0% 2,166,000 2014
3-PR-10 502 5721 $ 2,101,726 2014
4-PR-5 827 22,803 $ 4,714,601 2014
5-PR-5 298 12,067 $ 2,059,231 2014
6-PR-5 450 13,280 $ 2,647,008 2014
8-PR-9 341 12,264 $ 2,211,830 2014
Subtotal 4,223 66,135 $ 15,900,396
5-YR TOTAL (2010-2014) 19,566 325,972 75,238,819 20010-2014
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ID# No of Services | Length of Pipe Total Est. Cost Est. FY of Work
1-M-6 1,115 0% 1,338,000 2015
2-M-6 1,635 03 1,962,000 2015
3-M-2 1,659 0% 1,990,800 2015
4-PR-11 688 15,447 $ 3,592,399 2015
5-PR-6 261 8,657 $ 1,624,615 2015
6-PR-6 409 13,208 $ 2,512,349 2015
8-PR-10 321 12,696 $ 2,189,866 2015
Subtotal 6,088 50,008 $ 15,210,029
1-M-5 1,170 0$ 1,404,000 2016
2-M-7 908 0% 1,089,600 2016
3-PR-11 765 6,587 $ 3,003,343 2016
4-PR-12 599 10,893 $ 2,888,465 2016
5-M-5 1,320 03 1,584,000 2016
6-PR-7 415 12,853 $ 2,497,841 2016
8-PR-11 344 13,162 $ 2,305,243 2016
Subtotal 5,521 43,495 $ 14,772,492
1-M-4 1,112 0% 1,334,400 2017
2-M-9 789 03 946,800 2017
3-PR-12 308 8,518 $ 1,758,245 2017
4-PR-13 480 12,966 $ 2,711,218 2017
5-PR-7 526 12,442 $ 2,805,691 2017
6-M-4 1,872 0% 2,246,400 2017
7-M-4 1,239 0% 1,486,800 2017
8-PR-12 370 14,678 $ 2,528,261 2017
Subtotal 6,696 48,604 $ 15,817,814
1-M-3 1,172 0% 1,406,400 2018
3-PR-13 765 10,339 $ 3,354,530 2018
4-PR-14 408 11,718 $ 2,369,765 2018
5-M-6 1,659 03 1,990,800 2018
6-PR-8 342 8,129 $ 1,827,914 2018
7-M-5 773 03 927,600 2018
8-PR-13 194 7,155 $ 1,274,988 2018
Subtotal 5,313 37,341 $ 13,151,998
1-PR-1 238 8,501 $ 1,538,254 2019
3-PR-14 661 7,842 $ 2,796,331 2019
4-M-1 1,381 0$ 1,657,200 2019
5-PR-8 395 8,677 $ 2,044,567 2019
6-PR-9 449 11,070 $ 2,437,032 2019
7-M-6 1,620 0% 1,944,000 2019
8-PR-14 434 10,857 $ 2,370,295 2019
Subtotal 5,178 46,947 $ 14,787,679
5-YR TOTAL (2015-2019) 28,796 226,395 $ 73,740,012 20015-2019
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ID# No of Services | Length of Pipe Total Est. Cost Est. FY of Work
1-M-2 1,162 0% 1,394,400 2020
3-PR-15 593 7,962 $ 2,595,403 2020
4-PR-15 367 8,654 $ 1,955,054 2020
4-PR-16 291 9,041 $ 1,754,158 2020
5-M-7 1,369 0% 1,642,800 2020
6-PR-10 448 8,931 $ 2,233,702 2020
7-M-8 1,484 0% 1,780,800 2020
8-M-2 1,836 0% 2,203,200 2020
8-PR-15 201 5934 $ 1,182,542 2020
Subtotal 7,751 40,522 $ 16,742,059
1-PR-2 345 13,407 $ 2,331,295 2021
3-M-3 1,784 0% 2,140,800 2021
4-PR-17 299 8,848 $ 1,761,053 2021
5-M-8 1,089 0% 1,306,800 2021
6-PR-11 558 8,614 $ 2,547,230 2021
7-M-7 781 0% 937,200 2021
8-M-3 1,043 0% 1,251,600 2021
8-PR-16 384 13,033 $ 2,417,969 2021
Subtotal 6,283 43,902 $ 14,693,947
1-M-1 1,120 0% 1,344,000 2022
4-PR-18 341 9,853 $ 1,986,161 2022
5-M-9 1,433 0% 1,719,600 2022
6-M-5 1,121 0% 1,345,200 2022
7-M-10 1,039 0% 1,246,800 2022
8-PR-17 537 7,318 $ 2,360,405 2022
CO-M-1 131 0 $ 72,050 2022
Subtotal 5,722 17,171 $ 10,074,216
1-PR-3 335 13,767 $ 2,333,791 2023
3-PR-1 145 1,375 $ 581,100 2023
4-M-2 1,187 0% 1,424,400 2023
4-PR-19 652 15,750 $ 3,508,440 2023
5-PR-9 444 12,405 $ 2,546,388 2023
6-M-6 1,412 03 1,694,400 2023
7-M-9 1,182 0% 1,418,400 2023
Subtotal 5,357 43297 $ 13,506,919
1-PR-4 265 10,908 $ 1,847,789 2024
3-M-1 1,978 0% 2,373,600 2024
4-PR-20 618 17,950 $ 3,608,280 2024
5-PR-10 172 4,847 $ 990,319 2024
6-M-7 1,415 0% 1,698,000 2024
7-M-11 845 0% 1,014,000 2024
Subtotal 5,293 33,705 $ 11,531,988
5-YR TOTAL (2020-2024) 30,406 178,597 | $ 66,549,129 20020-2024
SUBTOTAL 103,809 938,937 $ 277,146,903
Plastics 6,797 03 3,398,500
Apartments/Condos 1,560 03 18,018,000
TOTAL NON-METERED
SERVICES 105,369 938,937 $ 298,563,403
Existing Meters 11,247 0s -
Private Wells 132 0 $ -
TOTAL SERVICES 116,748 938,937| $ 298,563,403
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EXAMPLE D
METER RETROFIT PROGRAM - IMPLEMENTATION

YEARS 2005-2024

Ewosmon

'COUNCIL
A _ DISTRICT
Legend L, A i N, 3

M - Meter Retrofit
MS - Meter Setters and Boxes Existing

PR - Pipeline Replacement
EM - Existing Meters and Boxes
PW - Private Wells

meter_ropl_yrs 525 MXD

L/
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Legend

M - Meter Retrofit
MS - Meter Setters and Boxes Existing
PR - Pipeline Replacement

EM - Existing Meters and Boxes

PW - Private Wells

meter_ropl_CD1MXD
D. Conmer 12/6/04

EXAMPLE
METER RETROFIT PROGRAM - IMPLEMENTATION
COUNCIL DISTRICT 1

COUNCIL DISTRICT 1

L/

320 of 397



EXAMPLE

METER RETROFIT PROGRAM - IMPLEMENTATION
COUNCIL DISTRICT 2

Legend

— ofrCay st

_
[
|
]
|

[ s s
A ez
1ot o
M - Meter Retrofit
MS - Meter Setters and Boxes Existing
PR - Pipeline Replacement

EM - Existing Meters and Boxes
PW - Private Wells

meter_repl_CD2MXD.
D. Coner 12/6/04

L/
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EXAMPLE
METER RETROFIT PROGRAM - IMPLEMENTATION
COUNCIL DISTRICT 3

Y S &

L/
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Legend

Naor oy Roass

Mans Thet Cros Residen Parcels

[ emorraceons
[ L.

[ - s

Il oo

[ s

R v

T tost_aea

T ——
M - Meter Retrofit

MS - Meter Setters and Boxes Existing
PR - Pipeline Replacement

EM - Existing Meters and Boxes

PW - Private Wells

meter_epl_CDAMKD

EXAMPLE
METER RETROFIT PROGRAM - IMPLEMENTATION

COUNCIL DISTRICT 4
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Legend

 HeirCay onts

[ e
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[ -
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[ e

B2 corvrvs

M - Meter Retrofit
MS - Meter Setters and Boxes Existing
PR - Pipeline Replacement

EM - Existing Meters and Boxes
PW - Private Wells

meter_repl_CDS MXD.
D, Coner 12/6/04

EXAMPLE

METER RETROFIT PROGRAM - IMPLEMENTATION
COUNCIL DISTRICT 5

L/

324 of 397



EXAMPLE

METER RETROFIT PROGRAM - IMPLEMENTATION
COUNCIL DISTRICT 6

L/
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EXAMPLE

METER RETROFIT PROGRAM - IMPLEMENTATION
COUNCIL DISTRICT 7

Legend

mmmmmmmmmmmmmm

L/
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EXAMPLE
METER RETROFIT PROGRAM - IMPLEMENTATION
COUNCIL DISTRICT 8

Legend

L/
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Appendix D

5 Year Implementation Plan
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WATER METER IMPLEMENTATION PROGRAM
SUMMARY TABLE

Updated: March 17, 2006

TOTAL PROJECT COSTS (2004 Costs)

REVISED 5 YEAR PLAN (Inflated Costs)

Council District

No of Services

Length of Pipe

Total Est. Cost

No of Services

Length of Pipe

Total Est. Cost

%

1 8,124 46,583 | $ 19,891,273 164 1,800 | $ 560,191 3%
2 12,420 14,733 | $ 21,812,434 1,168 998 | $ 1,497,711 7%
3 14,244 140,983 | $ 49,493,950 1,822 - $ 3,185,611 6%
4 14,594 283,698 | $ 69,028,996 842 25,641 [ $ 8,914,446 13%
5 14,237 112,852 | $ 40,559,466 1,394 9,593 | $ 4,430,414 11%
6 14,196 126,516 | $ 44,139,430 1,368 - $ 2,271,966 5%
7 14,133 44,150 | $ 29,522,942 861 - $ 1,668,135 6%
8 11,291 182,943 | $ 46,669,712 1,233 - $ 2,477,748 5%
County 131 - $ 157,200 - $ - -
Apartments/Condos 1,560 - $ 18,018,000 - $ - -
Plastic Services 6,797 - $ 3,398,500 - $ - -
SUBTOTAL 104,930 952,458 | $ 342,691,902 8,852 38,032 | $ 25,006,221 7%
TOTAL METER AND PIPELINE COST BREAKDOWN (2004 DOLLARS)
Council District D M PR Meters PR & Services Onl Total
1 $ - $ 11,326,811 [ $ 1,932,933 | $ 6,631,529 [ $ 19,891,273
2 $ 532,950 | $ 17,697,042 | $ 1,013,034 | $ 3,102,359 | $ 21,812,434
3 $ - $ 11,637,255 $ 11,337,806 | $ 26,518,889 | $ 49,493,950
4 $ 124,850 | $ 6,878,288 | $ 16,308,205 | $ 45,842,503 | $ 69,028,996
5 $ 94,050 | $ 17,251,323 [ $ 5,888,666 | $ 17,419,477 [ $ 40,559,466
6 $ 155,100 | $ 14,728,200 | $ 8,006,233 | $ 21,404,998 [ $ 44,139,430
7 $ - $ 21,136,454 [ $ 1,955,808 | $ 6,430,680 [ $ 29,522,942
8 $ - $ 9,004,561 | $ 9,444,087 | $ 28,221,065 [ $ 46,669,712
County $ - $ 157,200 | $ - $ - $ 157,200
Apartments/Condos | $ - $ - $ - $ - $ 18,018,000
Plastic Services | $ - $ - $ - $ - $ 3,398,500
TOTAL $ 906,950 | $ 109,817,133 | $ 55,886,771 | $ 155,571,499 [ $ 342,691,902
5YR PLAN METER AND PIPELINE COST BREAKDOWN (2004 DOLLARS)
Council District D M PR Meters PR & Services Onl Total
1 $ - s 132,791 [ $ 120,910 | $ 292,918 [ $ 546,619
2 $ 532,950 | $ - $ 325,151 | $ 475,493 | $ 1,333,594
3 $ - $ 1,524,140 $ 1,524,140
4 $ 124,850 | $ - $ 1,679,675 $ 5,469,008 | $ 7,273,533
5 $ 94,050 | $ 1,436,220 | $ 562,070 | $ 1,558,385 | $ 3,650,725
6 $ 155,100 | $ 1,618,643 | $ - $ - $ 1,773,743
7 $ - $ 1,406,809 | $ - $ - $ 1,406,809
8 $ - $ 2,014,630 | $ - $ - $ 2,014,630
County $ - $ - $ - $ - $ -
Apartments/Condos | $ - $ - $ - $ - $ -
Plastic Services | $ - $ - $ - $ - $ -
TOTAL $ 906,950 | $ 8,133,232 | $ 2,687,807 | $ 7,795,803 | $ 19,523,792

D : Existing meter setters - cost to install only the meter

M: Existing front yard service - cost to install box and meter
PR Meters: cost to install box and meter as part of pipeline replacement project
PR & Services Only: cost to install new main in street and new service to front of house (DOESN'T INCLUDE BOX OR METER)
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Revised 5yr Plan
METER IMPLEMENTATION PROGRAM

COST BREAKDOWN BY YEAR

3/21/2006
Inflated Costs Water Meter
No of Length of Total Est. Cost Est. FY of Based on ENR Program R&R CIP Carryover/
ID# Services Pipe (2004 Dollars) Work Index Funding Funding  Total Funding  (Deficit)
Project Management 0 0% 288,280 2005/06 $ 288,280
Public Outreach 0 0$ 36,000 2005/06 $ 36,000
Service Repair Retrofits 100 0% 50,000 2005/06 $ 50,000
Retrofit Pilot Project 140 0$ 200,000 2005/06 % 200,000
Drop in Pilot Project (NS ph6) 231 0$ 127,050 2005/06  $ 135,012
4-PR-1 (S.Land Park Ph1) 227 11,240 $ 2,108,365 2005/06  $ 2,108,365 $ 1,860,000

Subtotal 471 11,240 $ 2,809,695 $ 2,817,657 $ 1,163,000 $ 1,860,000 $ 3,023,000 $ 205,343
Project Management 0 0% 100,000 2006/07 $ 100,000
Public Outreach 0 0$ 36,000 2006/07 $ 36,000
Service Repair Retrofits 500 0% 250,000 2006/07 $ 250,000
1-PR-5 (Bowman/Wisconsin Ave) 74 1800 $ 413,828 2006/07 $ 413,828
1-M-7 90 0$ 132,791 2006/07 % 146,363

4-PR-2a (S.Land Park Ph2) 164 9,301 $ 1,453,417 2006/07 % 2,300,000 $ 2,300,000

3-M-4 (27%) 506 0$ 746,578 2006/07 % 822,884
2-D-1 738 0$ 405,900 2006/07 % 447,386
4-D-0 (S.Land Park Ph1) 227 0% 124,850 2006/07 $ 137,611
5-D-0 171 0$ 94,050 2006/07 % 103,663
6-D-0 282 0% 155,100 2006/07 $ 170,953

Subtotal 2,752 11,101 $ 3,912,514 $ 4,928,688 $ 2,780,253 $ 2,300,000 $ 5,080,253 $ 356,909
Project Management 0 0% 100,000 2007/08 $ 100,000
Public Outreach 0 0$ 36,000 2007/08  $ 36,000
Service Repair Retrofits 500 0% 250,000 2007/08 $ 250,000
2-PR-1 199 998 $ 800,644 2007/08 % 915,312
3-M-4 (28%) 527 0$ 777,562 2007/08 % 888,925
3-M-2 (48%) 789 0$ 1,289,167 2007/08 % 1,473,801
4-PR-2b (S.Land Park Ph3) 119 4,768 $ 869,202 2007/08  $ 993,689

Subtotal 2,134 5766 $ 4,122,575 $ 4,657,727 $ 4,398,318 $ 4,398,318 $ 97,499
Project Management 0 0% 100,000 2008/09 $ 100,000
Public Outreach 0 0$ 36,000 2008/09 $ 36,000
Service Repair Retrofits 500 0% 250,000 2008/09 $ 250,000
4-PR-3a (S.Land Park Ph4) 188 9,102 $ 1,520,085 2008/09 $ 1,802,452
5-M-1 (75%) 659 0$ 1,077,165 2008/09 $ 1,277,257
7-M-4 861 0 $ 1,406,809 2008/09  $ 1,668,135

Subtotal 2,208 9,102 $ 4,390,060 $ 5133844 $ 6,162,009 $ 6,162,009 $ 1,125,664
Project Management 0 0% 100,000 2009/10 $ 100,000
Public Outreach 0 0$ 36,000 2009/10 $ 36,000
Service Repair Retrofits 500 0% 250,000 2009/10 $ 250,000
4-PR-3b (S.Land Park Ph5) 144 8,191 $ 1,278,443 2009/10 $ 1,572,328
5-M-1 (25%) 220 0$ 359,055 2009/10 $ 441,594
5-PR-2 344 9,593 $ 2,120,455 2009/10 $ 2,607,901
6-M-1 946 0$ 1,545,693 2009/10 $ 1,901,014
8-M-6 (75%) 1,233 0 $ 2,014,630 2009/10 $ 2,477,748

Subtotal 3,387 17,784 $ 7,704,275 $ 9386585  $ 8,084,432 $ 8,084,432 $ (176,488)

5-YR TOTAL (2005/06-2009/10) 10,952 54,993 $ 22,939,118 2005-2009 $ 26,924,501 $ 22,588,013 $ 4,160,000 $ 26,748,013 $ (176,488)

PR= Backyard Main Pipe Replacement Project

M= Meter Retrofits

D= Drop in Meters in Existing Boxes

Notes

1. $1.86 Million Funded in FY05/06 R&R CIP Budget (South Land Park Phase 1 ZK01)
2. $2.30 Million Proposed in FY06/07 R&R CIP Budget (South Land Park Phase 2 ZL26)
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5-year Plan Summary

District 1
District 2
District 3
District 4
District 5
District 6
District 7
District 8
Total

Program Management Consultant
Public Outreach Consultant
Service Repair Retrofits

Total

Pipeline Replacement Projects (PR)
Meter Retrofits (M)

Drop ins (D)

Pilot Program
Service Repair Retrofits
Project Management & Outreach

Total

Check

Revised 5yr Plan
METER IMPLEMENTATION PROGRAM

Spread of Meters Across City

@ B P AR e R e A R

© B PR PP

Costs

560,191
1,497,711
3,185,611
8,914,446
4,430,414
2,271,966
1,668,135
2,477,748

25,006,221

688,280
180,000
1,050,000
26,924,501

12,713,876
11,097,721
994,625
200,000
1,050,000
868,280
26,924,501

26,924,501

%
2%
6%

13%
36%
18%
9%
7%
10%
100%

47%
41%
4%
1%
4%
3%
100%

Meters

164
1,168
1,822

842
1,394
1,368

861
1,233
8,852

2,100
10,952

1,459
5,831
1,422

140
2,100

10,952

10,952

3/21/2006

%
2%
13%
21%
10%
16%
15%
10%
14%
100%

13%
53%
13%

1%
19%

100%
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Revised 5yr Plan
METER IMPLEMENTATION PROGRAM

Number of Meters

3/21/2006
No of Retrofit Meters
ID# Services In house Contract Only CIP Project

Service Repair Retrofits 100 100
Retrofit Pilot Project 140 140
Drop in Pilot Project (NS ph6) 231 231
4-PR-1 (S.Land Park Ph1) 0 0

Subtotal 471 240 0 231 0
Service Repair Retrofits 500 500
1-PR-5 (Bowman/Wisconsin Ave) 74 74
4-PR-2a (S.Land Park Ph2) 164 164
1-M-7 90 90
3-M-4 (27%) 506 506
2-D-1 738 738
4-D-0 (S.Land Park Ph1) 227 227
5-D-0 171 171
6-D-0 282 282

Subtotal 2,752 500 596 1,418 238
Service Repair Retrofits 500 500
2-PR-1 199 199
3-M-4 (28%) 527 527
3-M-2 (48%) 789 789
4-PR-2b (S.Land Park Ph3) 119 119

Subtotal 2,134 500 1,316 0 318
Service Repair Retrofits 500 500
4-PR-3a (S.Land Park Ph4) 188 188
5-M-1 (75%) 659 659
7-M-4 861 861

Subtotal 2,208 500 1,520 0 188
Service Repair Retrofits 500 500
4-PR-3b (S.Land Park Ph5) 144 144
5-PR-2 344 344
5-M-1 (25%) 220 220
6-M-1 946 946
8-M-6 (75%) 1,233 1,233

Subtotal 3,387 500 2,399 0 488
i5-YR TOTAL (2005-2009) : 10,952 | 2,240 | 5,831 ! 1,649 | 1,232 }

PR= Backyard Main Pipe Replacement Project
M= Meter Retrofits
D= Drop in Meters in Existing Boxes
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COST ASSUMPTIONS

Meter Installation (MS project): Existing meter setters, cost to install meter only
Meter Project Delivery  Total
$ 500.00 10% $ 550.00

Meter Retro-fit (M project): Existing front yard service - cost to install box and meter
contingency +

Box & Meter  project delivery  Total

$ 1,000.00 20% $ 1,200.00

Pipe Replacement (PR project): Relocate ROW mains in street - cost for pipe, service, meter box and meter

$60/If of pipe to be replaced + $2,000/service (including meter) + 30% (valves, FH's, tie-ins, aband.) + 20% (contingency,project delivery)

contingency +
Foot of Pipe Service Appurtenances  project delivery
$ 60.00 $ 2,000.00 30% 20%

Apartments/Air Space Condos: Cost to supply and install two meters on 8-inch double check valves
$10,500/complex + 10% (contigency, project delivery)
contingency +
Complex project delivery  Total
$ 10,500.00 10% $ 11,550.00

Plastic Services: Additional cost to replace plastic water service with copper from the corp stop to the curb stop

Additional $500 per service
Service
$ 500.00

Sidewalk Installation: Additional cost to install the meterbox within an existing sidewalk
Additional $510 per service

However, It was estimated that 15% of Residents do not have sidewalks.

Therefore, $434 per service was added to all M & MS project outside of downtown.

Alley Installation: Additional cost to install the meterbox within an existing alley
Additional $275 per service
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Alley Installation Costs

Extra cost to install box in Alley
Pavement Cutting

Surface Paving 12sf @ $10/sf
Average Installation Cost

Extra cost of H20 rated box
H20 Box (Christy B1324)
H20 Lid (Christy B1324-61GH)

Standard Box (Christy N30BOX)
Standard Lid (Christy B30G )

Total Extra Box Cost

Total Extra Costs

Number of Services
Downtown/Alley Services Areas

1-M7
3-M4
4-M3
Total Alley installations

Total Extra Costs

AC

Miscellaneous Asphaltic Concrete to Place ZJ86
AC Pavement to Place WK16

Asphaltic Concrete to Remove and Replace ZJ31
Miscellaneous Ashpaltic Concrete to Place Z2J91
Miscellaneous Ashpaltic Concrete to Place ZJ51

Conc

Concrete Driveways to construct WK16
Concrete to Remove and Replace 2J31
Concrete, to Remove and Replace ZK51
Concrete, to Remove and Replace ZI71

Pavement Cutting
Kent@Vickers (3/15/06)

3x4 square overcuts okay = 14LF
25 per day 8hr day

$1200/day

$48/meter

& B &

$

3/17/2006

48.00
120.00
168.00

64.50
90.45

(21.25)
(26.25)

107.45

275.45

90
1,884
1,818
3,792

1,044,506

avg of low 3 lowest bidders

9.33
5
3.4
6.91
6.33

7.33
3.5
10
6.33
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Sidewalk Installation Costs

Extra cost to install box in sidewalk

Navajo Pipelines $ 500.00

Civil Engineering Construction $ 500.00

Florez Paving $ 400.00

Citrus Heights $ 300.00

Average Installation Cost $ 425.00

Extra cost of H20 rated box

H20 Box (Armorcast) $ 76.00

H20 Lid (Armorcast) $ 57.00

Standard Box (Christy N30BOX) $ (21.25)

Standard Lid (Christy B30G ) $ (26.25)

Total Extra Box Cost $ 85.50

Total Extra Costs $ 510.50

Number of Services

Drop ins 1,649 D: Existing meter setters - install only the meter

Meter Retrofits 67,517 M: Existing front yard service - install box and mete

Pipeline Replacement Meters 34,204 PR: New main in front yard - install box and meter .

Apartments/Condos 1,560

Total Number of Services 104,930

Meter Retrofits + Pipe Replacements 101,721

Subtract Downtown alley services 3,792

Sub total 97,929

Subtract 15% without sidewalks 14,689

Total sidewalk installations 83,240

Total Extra Costs $ 42,493,841

Extra Cost per MR or PR $ 433.93 (85% of $510.50)

Council District MS M PR Meters Total

1 - 6,941 1,183 8,124
2 969 10,831 620 12,420
3 - 7,305 6,939 14,244
4 227 4,386 9,981 14,594
5 171 10,462 3,604 14,237
6 282 9,014 4,900 14,196
7 - 12,936 1,197 14,133
8 - 5,511 5,780 11,291
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No of Length of Est. FY of Leaks per
ID# Services Pipe Total Est. Cost| Work Leaks 1000If
4-PR-3 480 14655 |$ 3,077,594 2007 43 2.93
4-PR-1 232 11,240 | $ 1,958,400 2005 24 2.14
4-PR-2 316 8971 [$ 1,962,727 2006 18 2.01
2-PR-1 199 998 | $ 800,645 2007 2 2.00
3-PR-1 145 1,375 | $ 643,889 2023 2 1.45
4-PR-12 599 10,893 | $ 3,148,389 2016 15 1.38
4-PR-13 480 12,966 | $ 2,919,504 2017 11 0.85
3-PR-10 502 5721 $ 2,319,107 2014 4 0.70
3-PR-11 765 6,587 [ $ 3,334,611 2016 4 0.61
8-PR-3 442 10,767 | $ 2,578,628 2008 6 0.56
5-PR-2 344 9593 [$ 2,120,457 2012 5 0.52
3-PR-13 765 10,339 | $ 3,685,798 2018 5 0.48
1-PR-1 238 8,501 [$ 1,641,529 2019 4 0.47
4-PR-14 408 11,718 | $ 2,546,808 2018 5 0.43
4-PR-5 827 22,803 [ $ 5,073,461 2014 9 0.39
8-PR-5 321 10,364 | $ 2,110,882 2010 4 0.39
8-PR-16 384 13,033 | $ 2,584,598 2021 5 0.38
4-PR-7 697 18,694 | $ 4,226,848 2011 7 0.37
5-PR-7 526 12,442 | $ 3,033,938 2017 4 0.32
7-PR-2 321 12,668 | $ 2,326,536 2010 4 0.32
4-PR-4 460 12,676 | $ 2,821,281 2008 4 0.32
6-PR-12 493 10,235 |$ 2,710,083 2008 3 0.29
7-PR-4 222 7,053 [$ 1,449,133 2008 2 0.28
8-PR-12 370 14,678 | $ 2,688,815 2017 4 0.27
5-PR-3 395 15,621 | $ 2,865,928 2011 4 0.26
3-PR-15 593 7,962 [ $ 2,852,190 2020 2 0.25
6-PR-8 342 8,129 [ $ 1,976,318 2018 2 0.25
8-PR-6 345 12,214 |1$ 2,369,336 2011 3 0.25
6-PR-7 415 12,853 | $ 2,677,922 2016 3 0.23
6-PR-11 558 8,614 [ $ 2,789,363 2021 2 0.23
8-PR-11 344 13,162 | $ 2,454,515 2016 3 0.23
6-PR-5 450 13,280 | $ 2,842,277 2014 3 0.23
1-PR-3 335 13,767 | $ 2,479,158 2023 3 0.22
3-PR-3 441 14230 | $ 2,898,814 2007 3 0.21
6-PR-2 280 9,681 [$ 1,901,242 2012 2 0.21
5-PR-10 172 4847 | $ 1,064,955 2024 1 0.21
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Major City Roads

Retrofit_Areas

i

Est. FY Work
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M - Meter Retrofit
D - Drop in Meters into Existing Boxes
PR - Pipeline Replacement

EM - Existing Meters and Boxes
PW - Private Wells
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City of Sacramento Metering Program C\ \} _‘o\’*
Woodlake Neighborhood Association Presentation A\ \1?}
October 4, 2006

o

Project Member Attendance: Jessica Hess, Michael Malone, Schaelene Rollins
Woodlake members — 18 in total :

Jessica Hess provided an overview about the water meteting progtam and explained the
process for meter retrofits and drops in the Woodlake atea. Many questions followed the
presentation,

Q. | Will meters be installed in October? When will metered rates begin?

A. | Metet installation will start in October. Metered rates will go into effect 2010. All
residents will receive comparative billing so that they are aware of how much they can
anticipate paying when on a metered rate.

Will we be hilled for the meter box?

>0

The cost for the meter implementation program is factoted into your water bill. It is
considered patt of the city’s capital improvement project and therefore, all residents
pay the same amount through their flat rate water bill.

Q. | If we previously had a water meter when we were part of North Sacramento in the
1960s and it was removed, do we receive a credit since we already in a sense paid for a
meter? '

A, | No. The meters being installed now are up-to-date and will be the same throughout
the city.

How does the radio read work?

>0

Michael Malone explained in detail how the transmitter wotked. The transmitter reads
the meter through radio signals. The information is collected electronically via
computer and transferred to the city’s billing system.

How long does the meter’s battery system Jast?

The battery life is about 15 years,

If my neighbor’s meter box is close to mine will it interfere with my meter read?

l=liidle

Each signal is unique to each meter connected to the homes and therefore, the
proximity to other meters will not cause interference.

Will the radio pulse intetfere with other home electronics?

No, it should not cause interference.

What if I think my reading was wrong, that it was too high for the amount of water
that I used? '

> R PR

The city’s billing department will establish high and low reads based on each
individual’s typical usage. If the meter read falls above or below the set high/low reads
for that household, then the read will be flagoed and the meter manually read to ensute
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accuracy.

If there is ever a question about yout read, you can call and request for someone from
the City to come read your meter.

fol

Have you encountered problems tapping into old lines?

g

H

We have retrofitted most of the old service lines in this area so there should not be any
problems installing the meter.

My concrete driveway extends over the easement on my property. Will the cement
need to be broken up to access my line? '

Until we see the propetty, it is hard to determine what will need to be done. Howevet,
the city will leave your property in the same condition found pnor to beginning work.

A lot of property owners have old, smaller meter boxes. Will they need to be xeplaced?

Yes. If the boxes are undersized to fit the meter, then the boxes will be replaced.

ol >l

Will we be able to read our meters?

g

H

No. City Council decided to have the meters installed in the sidewalks in all areas of
the city that do not currently have meter boxes installed. Because of this, the metets
selected do not have lids that can be lifted due to safety reasons. The lids could create
trip hazards in the sidewalk or could break off leaving the meter exposed.

The City’s water conservation staff is available to come to yout property and read your
meter at your request.

Will the metered water bill be the same amount as our sewer bill?

No. Sewer rates are based on a flat rate. Metered water rates will be based on usage.

Will residents pay the same tate for water usage?

=i

Residents will pay for the amount of water they use. The calculations used to
determine the amount to be paid are the same for all City customers.

Are there programs to help us monitor and possibly reduce our water usager.

'

Yes. The City’s water consesvation staff will come to your home and conduct a water
wise house call. This free service will provide suggestions about how to use water
efficiently and reduce water waste. :

Do we have water shut-off capability?

>lo

City staff will need to be contacted to shut off your water.

e

If 1 need to wait for someone from the City to turn off my water, how long can [
expect to wait?

o

+

The City has a quick response time. In an emergency situation, the City operator (a
24/7 service) contacts the on-call City crew. The crew is typically onsite within one
hour of an emergency.
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'The City also has a swing shift crew that works until 9 p.m. This allows for extra houts
each day to provide normal setvices, including requested water shut-offs.

I have galvanized pipe, which makes simple plumbing jobs challenging and requites
the water to be shut off. How can I conduct basic household plumbing maintenance,
such as changing a faucet, when I first have to call the City to have my water shut off?

The City can help a homeowner find the line so that the homeownet can install a valve
for external shut-off.

How can we be prevented from turning off water in an emergency situation such as a
flood or if the pipes freeze? How to turn off utilities in an emergency is what the ﬁre
departments and emergency setvices tell us to know how to do.

Your concerns ate valid and will be taken back to out team for consideration. We are
still in the eatly phases of this program. All neighbothoods are different and unique
and we appreciate having your feedback.

Were neighborhood groups given the opportunity to provide input duting the
planning process?

Because meters wete mandated, the City Council provided direction as the advocates
for their representative communities.

Comments: A few Woodlake representatives expressed great concern over two main
issues: not being able to shut off their water and second, not being able to
independently read their meter.

As the meeting concluded, attendees also expressed concern that they had not heard
about the metering program from their council member. This meeting was the first
time they were made awate that they would be receiving meters. NOTE: Some did
recall receiving a letter about the timing of meter installation.
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City of Sacramento Department of Utmtles

Meter Implementation Program
Public Qutreach Plan
FiNAL June 17, 2005

l. lntroduct:on - -

The city of Sacramento is embarking upon a 20-year effort to transition its customers to metered
watet rates. The city chatter has historically exempted Sacramento from metering, but a new
statewide mandate dictates that all customers will have water metets and be transitioned toa -
metered rate by 2025. The city will need to implement an 'tmbitlous metet retrofit plogmtn and new

-metered-rate structure to meet its reqmtement

Depaxtmant of Uuhues staff is cuuently fmahzmg the unpiementat;on plan which w111 outhne a
master installation and retrofit schedule for each of the city’s eight council districts over the next two
decades, The plan is being designed based on thtee main criteria, whmh wo1k to minimize ovelali
costs and impact to the community: s : ' '

¢ Replacing old water pipelines.

¢ Spreading projects in areas throughout the city (not just focusing on one area at a time), -

¢ Continuing to add new meter installation projects that are adjacent to completed projects.

Lucy & Company, the public outreach consulting firm retained by the city, conducted research on
behalf of the city of Sacramento Department of Utllities with residential watet customers and
community leaders to capture feelings about the advent of watet metering in Sacramento.
Recognizing the value of educating its customers about the transition, the city of Sacramento has
taken a proactive approach by developing a strategic public outreach plan to help guide the process.

The city of Sactamento Department of Utilities has taken a research-based apptoach to public
outreach by collecting an effective mix of quantitative data and qualitative feedback from its
customers about their meteting-telated attitudes and conservation behavior. Such primary research
will be instrumental in developing an effective implementation plan and public education program,

-
}\\S’ ﬁq%‘;“o
. %\}O‘(‘ _
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Il. Research Summaries

Telephone Survey — Executive Summary :

In order to* fulfill the three criteria above, the city of Sacramento conducted a telephone survey
among its residents. The pnmfny pusrpose of the study was to capture resldents Eee.hngs about the
advent of water metemng in the City of Sacramento.. ST : S

Methodology S : o :

The findings are based upon the results of a telephone survey conducted in Decembet 2004 under
the direction of Lucy & Company, 2 local public outreach firm specializing in water issues. An initial
sample of 400 residents of Sacramento was interviewed via Department of Utilites’ customer lists.
The customers completed a questionnaire that focused on metering implementation, public
education, conservation services, motivation factors and customer concerns. Up to 50 additional - -
interviews were completed with both Asian and Hispanic respondents in order to increase the
statistical significance of their responses and aid in independent analysis of their results. -

Findings Overview .
The following summarizes the key findings from the qualitative sucvey.

Customers’ Reactions to Impending Meteting ~ Sacramento Metering Awateness

¢ Justunder two in five :espondents were aware inan un'uded fmmat that metexmg is com.mg to
Sacramento by 2025. : o : .

é - Neatly one-quazter claimed to have heud nothmg about water metermg and the Clty of
Sacramento. S : : . - -

Attitudes toward Impending Metering

¢ Almost three in five respondents expressed negative reactions to the onset of metering in
Sacramento (nearly half expressed vety negative reactions). One-quarter had positive teactions.

¢ Negative metering reactions were largely a function of cost concerns, with negatively-disposed
respondents suggesting that they believed they would have to pay mote under metered rates (30
petcent). Thirteen percent did not want to pay for meter installation or wondered who would
pay for meter installation.

4 About one in five of those negatweiy—disposed said they did not see the benefit of metering,

¢ Those positively disposed toward metering overwhelmingly cited (71 percent) the reduction of
water use/watet conservation as a reason fot theit positive reactions. 14 percent find metering
fair and equitable due to its pay-by-usage nature,

¢ Respondents neutral on metering mentioned cost issues and pot thinking that metering would
affect them as the primary reasons for their neuteal ratings.

¢ Concerns for all of the respondents, regardless of their feelings about metering, were primarily
cost-related, with over two in five anticipating a higher water bill. To a much lesser degree, they
wanted to know who would pay for meter installation. Only about one in five said they had
no concerns about the advent of metering.

Intended Water Conservation Practices as a Response to Metering
¢ Respondents indicated that they would not take substantial action to implement water
conservation measutes as a result of the onset of metering; on the contrary, about one-quarter

each said they would do nothing/just deal with it ot that they did not know what they would do.

S
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¢ The most commonly-mentioned action was vague, “be more aware of the need to consesve
water” (14 percent). : R
) Only small percentages intended to take tanglble actions. The most frequently—mted qctzon
“plant more water-efficient plants,” was noted by five pelcent o

Water Metering Message Testing : :

Four statements about water metering wete tead to thc respondents. They were asked to Lank the

statements based on their level of agreement with each. . g

¢ Among the four messages, the one meriting the highest level of agxeement from respondents
was “Water meteting in Sacramento will encourage water conservation,’ \wth 64 pexcent
agteeing with the message. S

Preferred Sources for Recewmg Informatlon
¢ When looking to.media soutces for information about water meteung 1cspondents preferred
the Sacramento Bee to other media — it was mentioned by about half of respondents. Over one-
quatter mentioned TV news and about one in 10 cited radio news or online news sites.
¢ About one-quatter of these water customets would prefer inserts in their water bills as 2 non-
media source of receiving metering information. Almost one in five mentioned the Depaitruent
of Utilides’ customer newsletter Watcr.fpot.r, making it the second-most popu!ar non~medm
. information soutce. :
¢ When asked about methods of reviewing meteung~xehted information, the highest percentage
A claimed that they’d be likely to read a letter mailed to them in = Department of Utilities envelope
s {85 percent). A postcard mailed to them garnered the second-highest readetship likelihood by
g just a few petcentage points. Also highly likely to be read would be a mailed flyet and an insert in
their wates bill. A considerably lower percentage said that they’d be hkeiy to read an ad in the
newspaper.

¢ Water-bill inserts would be the most popu]m method for nomﬁgmg customers about \vstep
related Dubhc meeungs 01 WOLkshop

Water Conservatlon Amtudes and Behavior — Conservation Information Sources
¢ Respondents’ primary soutce of information on water conservation is written materials from the
City of Sacramento Department of Utilities, relied upon by over half of respondents. Between
one-quatter and one-third said they rely‘on other written publications: home and garden
pubhcauons, nutseries/landscaping businesses; or home and garden TV shows.
o Asian and Hispanic respondents both rely upon home and gaxden TV shows second-
- most frequently (behind the Bez). -
¢ Nearly one-half said they do not look for information about wate conservation.
¢ The most trustworthy source for water consetvation information (among three sources .
evaluated) would be a water: conservation expert,

Consetvation-Related Message Testing

¢ Almost two-thirds agreed with the conservation-related statement “the City of chmmento needs
to conserve water” and about half ¢ qgam as many as agreed with “water meters will reduce overall
water consumption in Sacramento.”

A
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Water-Wise House Calls/Other Consetvation Services
¢ Respondents’ awareness of free water conservation services offered by the Department of
Utilities was faitly low. Thirty percent claimed awateness of free water efficiency kits, 23 percent
the toilet rebate program, and 18 percent Water-Wise House Calls.
¢ However, neatly half said they would be hkely to request ofie or more of the ﬁee water
 consetvation setvices knowing that metering is coming to Sacramento,
¢ The top two means of informing respondents about a free Water-Wise House Call were an
coatticlein a newslettei (21 percent) and a doox—to dom visit by a wqtex consetrvation specxahst (16
percent). - : -
¢ The most influential message promoting Water-Wise House Calls (among four tested) was “a
free Water-Wise House Call would locate potential leaks, both indoots and outdooss.”
¢ No clear preference emerged for either “water conservation” and “water efficiency” as the best
- tetm for commumcatmg the concept of savmg wate:., the former was shghﬂy plefened to the
-1atte1
o Hispanic respondents and those negatlvely-dlsposed to metex.mg both conSidered
““water efﬁczency’ the better term by 12 14 pexcent over water conservatlon

Respondents’ Final Survey Comments :

¢ Inan open-ended respondent opportunity at the end of the survey to express any final questions
‘or comments, the most common response albelt by only mne peleent of 1espondents ~was an
opposluon to meteimg a s :

Findings Szgmf[canﬂy Daﬁerent for Asian and Hlspamc Respondents .

Following ate the sutvey findings for which either (or both of) Asian or Hispanic lespondents

significantly differed from each other or from Caucasian respondents. It should be noted that i in

many of these cases, the significant differences are not pronounced enough to create

outreach to these ethnic groups different from that developed for the customer base as a

whole. The rare cases where differences are pronounced ate noted in the full the tepost.

¢ Asian Lespondents said that they had not heard anythmg about metenng more often than

" Caucasian or Hispanic respondents.

¢ The percentage of Asian respondents who feel very negat&ve about metenng commg to
Sacramento was less than that of Caucasxan respon&ents _

¢ Asian respondents expressed no concerns -1bout the onset of metenng more fxequently than
‘Caucasian respondents.

¢ Hispanic respondents mentioned an inability to affoui meteted rates due to fixed 1 incomes as
meteting-related concern more frequently than did Asian respondents.

4 Hispanic 1espondents said they would be mote aware of the need to conserve in .LESPOHSC to the
onset of metering more frequently than Caucasians.

¢ Hispanic respondents would prefer to leatn metermg mformatlon via radlo news more than
Asian respondents.

¢ Hispanic respondents would prefer to receive meteting information from the Sactamento City
Council more than Asian respondents.

¢ Hispanic respondents would be more likely than Asian respondents to read 2 metering-related T
postcard mailed to them,

¢ Both Asian and Hispanic respondents would be mote likely to read an ad in the newspaper than ' J
would Caucasian respondents.

363 of 397

] ey &(.ompim)

[ LA W arTRPEPN o L UNS . PUSIILJNGE, B o LD, o PR D P AT ™. . PN LY




4

Hispanic respondents would tely on door-to-door visits from water conservation expelts more

-than Asian respondents would for information on water consetvation.

Hispanic respondents considered City of Sacramento Dcp'utment of Utﬂmes staffers very

- trustworthy more often than Asian respondents did.

Conversely, Asian respondents wou!d trust a 1espectcd commumty member or leadel more than

- Hispanic respondents,

Hispanic respondents would be less likely to request free water consewanon services fLom the
city than would Asian respondents. : '

Concluslons and Recommendations

Negatively-disposed respondents were primarily concerned about the cost of metering, and a
noticeable percentage also failed to see the benefits of it. Many of them intended to take no
action as a result the advent of metering. These customers should be provided ample
information about means of reducing their water usage — and be offered hands-on
assistance in doing so.

Even many respondents with positive feelings about metering didn’t appear to have solid ideas
about what to do as a result of the artival of metering; this is borne out by the low percentage of
all respondents who named demonstrable actions they planned to take due to the onset of
metering. In addition, nearly half claimed that they don’t look for conservation-related
information. It is imperative that all respondents have widely-available, easily-attainable
sources of conservation information with a variety of tools fotr implementing watet-
saving changes.

Work to obtain articles in the Sacranento Bee as an avenue for communicating metering
information since many respondents rely on it.

Avoid spending on newspaper ads for communicating metering and consetvation information.
Customets would be less likely to tead them and also rely on them to a much lesser degree than
they do newspaper articles (at least for the Bee),

Develop watet bill insetts informing customers of meteting-related issues, including public
meetings and workshops. This type of collateral was positively-mentioned for several
information-dissemination questions.

Use watex conservation experts as spokespersons for conservation; they engendered the highest
level of tust among respondents. However, the cost of having themm make door-to-door visits
might exceed the incremental benefit; léss expensive alternatives that are already heavily relied-
upon, such as the Departiment of Utilities” Water Spots publication, would likely be mote cost-
effective.

Given that half of negatively-disposed respondents agreed with the conservation message “The
City of Sacramento needs to consetve watet,” as did two-thirds of all respondents, outreach
emphasizing this message should be considered. Futthet conservation messages shonld also
be developed in order to try to find one more agreeable to those negatively-disposed and
be tested in the focus group research.

There are many opportunities to increase customers’ awateness of the free water conservation
services offered by the Department of Utlities. Given that about half of the respondents said
they would request one or more of them, the information soutces (Sacramento Bee articles, Water
Spots articles, insert in water bills) should include contact numbers, Web addresses, and email
addresses to make it easy for customers to contact the Department of Utilities to make such
requests.

Lucy & Company
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¢ The message “A free Water-Wise House Call would locate potendal leaks, both indoors and
outdoors” ~ while influential with about more than half the respondents — is the strongest
motivator to attract customers’ attention and get them to schedule a Water-Wise House Call.

¢ There was no decisive winner between “water conservation” and “water efficiency” in °
communicating the concept of saving water. Given that those negatively-disposed to meteting
and Hispanic respondents preferred the latter; outreach directed to these gxoups may have a
somewhat better breakthrough if the tetm “water efficiency” is used.

P
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Focus Groups Executive Summary
To obtain qualitative feedback from affected residents and community, the Depattment of Unhttes
conducted four focus groups. : :

Focus groups were held based on a recommendation from the city council. ObJECﬂVCS of the focus
groups wete to: : o SRS

¢ collect general reactions to metering-related issues.

¢ identify concerns about meter installation.

¢ establish prefetred means of public education related to meteung issues.

Feeling about water meters : ae

Most respondents were not pleased about the idea of water meters, Most commonly cited feasons

were: ’

¢ Burden on those with a fixed income

¢ Region is water-rich (rivess, lake, flood tegion); therefore, metermg s 2 CONseLvation measure
Seems unnecessary : o ! :

¢ Water saved is used elsewhere without benefit to the Sacmmento ieglon many ptefe;. keepmg
water in northern California : x

Cited benefits of water meters inciuded:
¢ Modvator to conserve water

4 Can somewhat control one’s own water rate, because it will be based on usage

¢ Wil prowde a monetary incentive to reduce watet waste

Why meiering is coming to Sacramento e IR

Many were aware that some sort of legislative effort was behmd the reason for water metenng
although in one group, no one knew this. Many clammed the Southern California politicians wete
behind the legislation, with an unfavorable opinion of that being the driver. Many cited that metets
were bemg mstalled to increase cxty tevenues and/ or support development. :

Meter mstallatlon crlterla

Three criteria for the sequencing of meter installation were developed by the en:y and shaxed w1th

respondents to determine first if the criteria“wete clear and second if the criteria were comp!ete and

logical. The initial criteria were as follows: - Lo : :

1. Replacing old infrastructute -

2. Spreading projects throughout the city {(not focusing in one atea at a time)

3. Completing projects that nezghbor each other to create more efﬁcient routes for serwcmg and
re'ldlng the meters : -

At first read, the criteria wete confusmg With each group, the criteria were further refined based on
respondents’ comments. The final criteria developed and accepted were:

1. Replacing o/d waler pipelines

2, Spreading projects & areas throughout the city (not just focusing in one atea at a time)

3. Continuing lo add new meter installation profects that are adjacent to completed projects

Lucy & Company
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All respondents felt the criteria were adequate and made sense as a process for determining meter
installation sequencing, No other consistent suggestions for additional ctiteria were provided by -
Lespondcnts

Meter mstallatlon logistics
Most 1espondents cited the satme concerns about the metet mstallation process:
Time it will take to install meters ' x - o
Amount of time without water service
Damage to iandscaping, sprinkler systems and yardscape
Need for ongomg metet mamtenance ot repau
~Noise : i
Neighborhood trafﬁc impacts

> > & > >

Respondents felt most concerns could be mitigated by:

¢ Restoring landscaping and sprinkler systems to original condition

¢ - Educating residents about who is responsible for meter maintenance work
¢ Hiring reputable contractots to complete the work/overseeing contractots

Meter instaliation

Location ‘

In general, anyone in any group who had seen water metets in sidewalks in another location selected
sidewalks as the overriding favotite for meter installations. Respondents in two out of four focus )
groups were asked to identify wheze they preferred to have the water imeter installed. Most chose the '
sidewalk as the desired location. When told that the most likely place for meter instaliation was in

the middle of the front yard behind the sidewalk, most- resisted the Iocatlon cmng Iandscape

conmderatloxls and puvacy issues s the main concetns. FEE .

Respondents in two groups were first presented with the fact that the meters would likely be
installed in the middle of the front yatd, behind the sidewalk. Most teacted negatively, again citing
landscaping considetations and privacy as the main concerns. Without prompting, one gioup L
spontaneousiy and unammously selected the suiewaik as the desued location.

Respondems in all groups were told that to’have the meter in the mdewaik would cost about $300-
$400 extra per home. Most were 1e1uctant to pay the added cost and mstead begrudgmgly accepted
the yaid location. : a . o

When aH groups were asked if they wouid be wlllmg to pay mote — up to $2 500 -to > choose a
location anywhere in the yard or driveway, none were willing to do so. Many already felt bu1dencd
by the fact that meter installation aheady came \Vlth an’ expensme pnce tag.’

Reactions to the city absorbing any additional costs ($2,500 for locsmon selection option or $300-

400 for sidewalk installation) were negative. Respondents undetstood that they would have to pay

the added cost to have a more popular choice available so they chose not to accept additional

financial obligations. o

b
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Costs

General reactions to paying for installation costs varied, though most were negative. Respondents
felt an increase in rates to absorb the cost of meters plus paying for water on a meteted rate was a .
double hit in the pocketbook. Some even felt that the. state should have to pay for the meters since it
was the state that mandated the meters. : SRR

Some respondents accepted the fact that they would have to pay but preferred to have the meter
installation cost appear as a separate surcharge on the water bill that would be eliminated over time
instead of a rate increase that would not decrease once installation costs were “paid off’.

Process | - S o o
When asked what the city could do to make the installation process casier for residents, most -
requested advance notification. A vauety of optmns were stated:

&> = > > > »

Utility bill fliess

Regional newspaper atticles (advertisements were also cited, but not as hlgh a pLefeLence)
Presentations to commumty and neighborhood groups -
Separate mailers in city Depastment of Udlities envelopes cleardy maxked as watet meter news
Post information on a Web site : '

Phone number/hotline to obtain information

Other measures for a smoother installadon process included:

¢ Charge all customers a metered rate starting at the same time (instead of phasing in metered
rates)

¢ Provide neighborhoods with a timeline and adhere to it

¢ Coordinate with other city projects (sidewalk restotation, street mﬂmtenance etc.)

Metered Rates

Commeon themes arose among respondents when asked to list advantages and disadvantages of
metered water rates. Advantages included:

L
4

Disadvantages included:

é

é
]
é

Residents will pay for what they use/control water bill
May help to identify plumbing leaks

Higher water bills

Inability to afford to keep landscaping green/healthy

Those on a fixed income will be burdened

Those with older homes may have leaky pipes which will cause higher bills. To further add to
the burden, those with older homes may themselves be older and on a fixed income and
therefore, unable to pay for repairs

The most common response about how the city could smoothly make the transition from flat to
metered rates was for the city to provide comparative billing for at least one year. Another popular
response was the desite for a tiered rate structure (sumilar to gas and electric utilities). Others
requested incentives for those who consetrve water and reduce their bill as a result of conservation
measuges,

Lucey & Company
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Water metering messages
Three meter-related messages were tested among respondents:

1. Reduce the use of water -

2. Be fair and equitable in that each household will pay for what it uses -
3. Encourage water conservation

Most respondents accepted and agreed with statement two, water meteting in Sacramento will be
fair and equitable in that each household will pay for what it uses. Messages one and three

were seen as opposites with message one being a negative reinforcement and message three being a
positive reinforcement. Most felt that message three, water metering in Sacramento will
encourage water conservation, was a positive way to discuss the benefits of metering. -

When asked how the city can best inform customers about water issues, respondents cited many
COMIMON aNsWers: : : SR % :

Utility bill fliets

Messages printed on the utility bill

Regional newspapers

Web site

Phone number/hotline number

Personal letter in the mail from the city

Buight, consistent materials (postcards, newsletters, etc.)

> o > > > -
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. Public Outreach Plan

Approach
To recap the primary research ﬁndmgs the city of Sacramento, Depaltment of Utllitites customexs
will benefit from 2 long-term, proactive public outreach campaign. Some key tesearch findings that
suppott this approach include:
¢ survey ﬁndmgs that an ongomg pubhc education campmgn 1s cutical to the success of the
'meteting program.
é 1epeated confusion and misundesstanding '1bout metered rates and implementation process
(found in focus groups, telephone survey and research with other water providers).
¢ The consulting firm Lucy & Company’s experience with five other meteing programs that
demonstrate the value of customers being actively mvolved in the development/implementation
“of such | programs.
¢ research findings that the public wants mote information about meteting,

Lucy & Company recommends a two-tiet approach to public outreach. The first tier includes the
city of Sacramento Depattment of Utilities' internal stakeholders (i.e. Mayor’s office, city council,
utilities staff and other city departments) The second tier compiises all external stakeholders —
namely customers — in addition to news media and the water community.

The two-tier ouucach approach will need to focus on tluee prunzuy ﬁndmgs

é dispelling common metermg myths o

¢ cladifying the teason the city is transitioning to metered rates.

¢ educating custotners about how to manage metelcd rates through ploven wateL conservatlon
- techniques. -

Similar programs throughout Sacramento have demonstrated that customers become less adverse to
the coricept of water meters once educated about why they are required and how they can reduce
their water use, Based on reseatch for the city, it is recommended that the city cleatly and strongly
communicate to the public that metering is part of a much larger statewide effort to protect
California’s water supply. ‘As explained further in this plan, key messages and outreach matenals
should be developed to continually emphasize the state mandate. :

Research validated that there are many other controversial issues related to metering and high levek
of misunderstanding about the process; some of the primaty questions that must be addressed
through the public education and outreach program are: L

¢ Why is the metering program being initiated?
Why does “the government” want to control water use (issues: loss of connol and pnvqcy)?’
Why does the city of Sactamento have to meter — how was the city charter overturned?
Will the rates increase as a result of metering? If so, how much and fot how long?
Will the city of Sacramento benefit financially from the meteting program (e. g “make a
profit”)? :
When/how/where will meters be installed?
Why do we need to conserve water/does metering reduce wates use?
Wil landscaping return to its original condition once meters are installed?
How can we maintain the quality of community aesthetics if some can’t afford to water as much
as they do now?

> > & &
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What will be done to ensure quality work?

How will customers prepare for the advent of metered rates?

How will customers be charged for imeter mstaﬂaﬂon/ mamtenance?
What will be the metered rate str:uctmeP _

*> > & &>

Key messages will be crafted to addtess each of these questions and spemﬁc outteach activities will
be planned to prowde the public with as much information possible and give amplc oppcutumty for
the public to voice concermns, questtons aud comments.

As research demonsthted all customets do not look at the same outreach matetials, so it is
nnpemtwe that the Department of Utilities provide several channels of information for its
customers, While some customers automaticqlly toss a metering brochute, a door hanget will catch
their attention and vice versa. A mix of complementary outreach materials is lecommended to
capture the largest audience possible. '

Togethet the rccommended public education and outteach activities will work to ach;eve the c1ty s
ob}ectnres outhned below, and a successfui metcung unplementatton program.

Public Outreach Goal

To encourage a smooth transition to metered rates by implementing a proacnve comprehensive -
public education and outreach program based on tesearch and community input.

Public Outreach Objectlves

¢ Educate the community about meteting and meteled water rates, I:he city’s setvices and beneﬁts
of the services.

¢ Work toward completing implementation of the meteling program with little or no public
opposition as measured by comments at public meetmgs med1a stories and letters and phone
calls to city council and the mayor’s office.

¢ Address potenuai issues of concern in an open and honest mannet, both in written
communication and prepated statements, as measured by tesponses to letters and concetns in
the public record. : : :

Target Audiences

Internal

Mayor’s office/city council

Objectives

¢ To keep elected officials aware of the implementation plannmg plOCCSS and pro;ect status.
¢ To minimize pubhc compifunts to elected ofﬁclals : -

Strategies
4 Ongoing education to elected officials
¢ Inclusion in community meetings
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Department of Utilities employees

Objectives e

¢ To educate and inform residential customers of upcoming implementation activities in an effort
to have a smooth and customes-friendly approach that receives high marks from customers.

Stfategiés
¢ Ongoing public education program

Other city departments (DOT, Neighborhood Services)

Objectives . L o

¢ Coordinate capital improvement projects in an effort to minimize overall impact to the public.

¢ Keep target audiences informed about progsess of the meter implementation program and
related activities in order to learn about additional opportunities for cost-shating partnerships
and collaboration. : '

Strategies
¢ Cross promotion of projects in outreach materials
¢ Include articles in vatious internal publications -

External

Customers (homeowners and tenants) - Those who:

¢ Need water main moved to front, plus meter retrofit

¢ Meter retrofits in front yard

¢ Metets alteady installed but not being charged a metered rate

Objectives =~ = . ' o
¢ Increase awareness and suppott of project as evidenced by minimal negative feedback during
progeam itnplementation. - - - S

Strategies
¢ Media telations
& Outreach material distribution
¢ Fact sheet/brochure
+ Door hangers
¢+ Newsletters
¢ Web site "
& Educational reminders
¢ Community meetings

Media

Objectives

¢ Increase awareness and build suppott among news media for the metering implementation
program, as evidenced by balanced, if not favorable, news coverage throughout the project.

Strategies
¢ Media relations
¢ Speakers buteau

jarcy & Company
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ST,

- Water community

Objectives | . |

¢ Keep others in water industry informed of progress in implementing meter implementation
program in order to leatn about cost-shating pattnerships, grant oppottunities and collaboration.

Strategies
¢ Media relations
& Web site

¢ _C_)t_ttre_ach mg_t_etiai __cqq;djna;ion__
Metering Outreach Activities

Stakeholder database

Immediate — 20 years :

A stakeholder database will be developed and maintained, and will include community opinion
leaders, neighbothood association leadets, environmental groups, elected officials, landscape groups,
project staff, other city agencies and individuals that express interest throughout the project.

Stakeholders will receive project update information once or twice a year through the outteach -
methods outlined below. - .

Key messages

Immediate - 2 years

Key messages will be developed to ensute everyone — from elected officials to consetvation staff —
speaks with one voice using consistent messages. Messages will consist of two components:
proactive (to be used repeatedly) and reactive (those stated only when asked). The messages should
address all the issues identified in this plan in a forthtight and factual manner. Collectively, the
recommended key messages respond to impottant issues and concerns. Messages will be updated
throughout project implementation.

Speakers bureau . .

Immediate - 2 years . . .

An effective way to reach customets and community membets personally and directly with facts
about the metering program is through a speakets bugeau program. A staff training session focusing
on key messages, how to answer customets’ questions, etc. will be held. Lo S

Designated spokespeople will discuss water meters and water conservation in presentations, regular
community meetings ot at casual neighborhood gatherings. A brief metering component will be
included in presentations by utilities staff if they are already making a presentation to a particular -

The training will include a multilingual component to ensure all customers have an opportunity and
ability to receive project information. Potential second languages, based on the city’s demographic:
breakdown, include Spanish, Hmong, Russian, Lao, Chinese and Vietnamese. . i
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2~ 20 years
A brief metering component will be included in plesentaucms by utilities staff if they are qhe'tdy :
makmg a plesentatlon to a pamculax group i

Hotline +

ImmediatelOngomg : : : SRR S

A hotline number, with 2 1ec01ded mfmmatlonal mess&ge has been established for the Department
of Utilities and will be transferred to a city phone number. The message will be updated throughout
the project by Lucy & Company. Hotline calls will always be returned within 24 houss.

Fact shest

Immediate - 2 years o : o :
Based on the key messages, a fact sheet will be developed to answer the primary elements of the
metering program: who, what, when, where, why and how. It wﬂl be dxstr:{buted to nnpacted
residents and the media. Updates will be provided as necessaty. e :

Letters

Introductory - S :

A letter, on city letterhead, w1th detaﬂs regaldmg the meter retrofit and rate transition will be sent to
affected nmghborhoods in advance of retrofit activities. It is recommended that the letter be sent six
months in advance of retrofit activities. The letter will include a meteting brochure and information
about what to expect during the retrofit, if applicable; how to handle special needs; watet |
conservation techniques, etc. :

Reminder
A second letter will be chstubuted one week in advance of installation or letrofit qctzvmes (as some
customers may not see door hangers due to garage entrances). '

Project Completion - o ' -

The third letter will notify customers that meter mstaﬂanon and Letxofit 1ct1vmes are compIete and
compamtwe billing will commence. RS :
0pm10n Leader Updates

An opinion leader update letter will be prepared and distributed, from the department’s duectoi to
community leaders on at least an annual basis, ox whenever m'lJOI pro]ect mﬂestones are
accomplished. :

Noticeable rate increase letters

Customized letters will be delivered, on city letterhead, to customers identified as those with
“significantly higher” rates due to metering. The letters will address watet-saving methods and leak
detection information to provide ample 0pportumty for pubhc to reduce water use in advance of
onset of metered rates. . - : .

Lucy & Company
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Door hanger(s)

Immediate R R i
Two door hangers will be produced for the meteting unpiementatlon program. The first will nouf)
residents about upcoming meter installation and retrofit activities. These door hangers will be :
distributed at least three days in advance of constructon wotk. It will provide information about the
expected date and time of construction, anticipated impacts and contact information. The second -
doot hanger will be distributed to notify residents about metered rates taking effect. :

Flyer/brochures

immediate - 2 years i

A metering brochute with answers to common questions and concerns about mstailatlon and -
retrofits, transition to metered rates and an introduction to comparative billing will be produccd. ,
Brochures will be mailed to all city customers along with an informational letter in a city envelope. It
will outline who to call with questions, extend invitations for speaking engagements and community
events, etc.

Additionally, a flyet with specifics about how to read meters will be developed and sent to 1es1dents
and include a component about calculatmg your water rate with the second letter. . :

Both the flyer and brochures will be dsstnbuted at commumty meetings md to the medn as part of
the media kit. : Lo : -

2 -20 years
Flyers and brochures will be updated and disteibuted as the plo]ect pmgiesses

NewsletterslArticles

Immediate/Ongoing

Project updates will be distributed via bimonthly bill stuffers and future department newsletters to
announce project details, status and upcoming community meetings or workshops. Newsletter
articles will feature information about the history of water metering in the Sactamento region, how
meters will affect the community, implementation schedules, how to read a meter and water-saving

tips.

Articles that appezu in pxo}cct newsletters will be shmed with community groups for mclusxon in.
their newsletters, Web sites and e-mail publications.

Meetings

immediate - 2 years : :

Public attendance at evening eetings has dechned in recent years due to busy schedules,
information fatigue and other issues., Often times, it is difficult for a resident to leave their house -
after worlk or during dinner-time. Alternative meeting methods are convenient and allow residents to
stay informed. An effective mix of grassroots outreach, presentations at established neighborhood
associations and occasional public meetings will maximize attendance.

Presentations at community/neighborhood association meetings
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The c1ty of Sacramento’s Neighbothood Services Department monitots over 100 neighborhood
associations throughout the city. Most of these groups hold regulasly-scheduled meetings and offer a
captive, involved audience. It is recommended that the Department of Utilities coordinate with
assoclations to present mttoductox:y information and provide recutring progress updates in
neighborhoods expected to experience construction or metered rates within two yeats.

Neighbothood/community meetings (pizza parties) - :

Reseatch shows that residents prefer to attend meetmgs close to home, outside of no;.mai working
houss. A proven way to reach these customers is to recruit one resident in each affected
11e1ghborhood to host a neighborhood meeting or project status update. It allows residents to -
interact with city staff in petson and is an informal way to gauge progess and tesident perceptions.
It also creates project “ambassadots” throughout the community that will help to encourage suppmt
for the pm}ect thloughout the nelghborhood : :

The gmssxoots meetings can be held ata nexghbor s home or garage in the evening or as a block -
patty on a Saturday, to encourage attendance. This is successfully done on other projects thtoughouf
Sacramento County. At each meeting, light refreshments and outreach matemais will be distributed.
Project slgnage will be created to announce upcoming meetmgs : e

Pubhc Meetmgs L - : -
Traditional public meeungs or wmkshops may be held at major zmlestones. Elected officials, mecha
and the commumty at-large will be invited to discuss project status, next steps and will provxde an
oppo:ctumty for the pubhc to voice any concerns ox questlons : : :

Pubhc meetlngs will be held at Izuge centra]ly-lomted venues and will be pubhctzed through media,
newsletters and the project Web site, S : -

Bill inserts

Immediate — 2 years : :

A series of bill inserts will be demgm:d and produced to mfoun and educate residents about the
metering implementation program, An introductory bill insect wxli noufy customners about upcommg
activities, how to read a meter and what to expect. : R

Web site

Immediate - 2 years

A water meteﬂng section has been added to the city’s Web site to serve as another way to increase
communication about the meter reteofit/installation and rate timeline. A metered rate reminder on
the Web page, including some FAQs regatding the metering process, will ensute that the
information is up-to-date and all of the city’s key messages are being communicated.

The project section on the city’s Web site will reflect the image of the citywide Web site design.

Media relations

Immediate - 2 years

An ongoing media relations campaign that positions the city as a proactive, concerned water
purveyor will be conducted. Regulat news releases should feature: benefits of metering, upcoming
workshops and availability of metering brochures.
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A media kit will be distributed to local media outlets including the Sacramento Bee and other
community publications. In addition, releases will be distributed to commumty/ civic mgamzatlous
which have regular newsletters or e~mail communication programs. :

Each media kit will include the fact sheet, brochures and a news release. Multlple news 1eleases w!ll
be prepared, pxtched and tracked pnox to and afte; metexed rates tqkmg effect '

Educational reminders
Immediate ~ 2years ;

‘Magnets -

Small, business card-size magnets will be produced and distributed to impacted residents to serve as
a reminder and source for contact information. The magnets will feature the city’s Web site URL
and telephone hotline numbers. Magnets can be chstubuted as parr of a maﬂmg, through c.lty hali,

~the uuhucs ofﬁce and at commumty events. -

Custome: Sertm:e Sutvey

It is recommended that the ongoing, random customer service sutvey in place by the Department of .
Utilifles continue throughout the life of the unplemenmuon pmgmm E eedback recewed Erom the
pubhc will serve as a public perception gauge ERE SRR

Goody bags ' R : o ' S .
Addmona]ly, a goody bag” will be distributed to residents at commumty meetings mclud.mg ‘pizza ~—
parties,” community events, etc. Bags can include water conservation tips, toﬂet tummles spray bibs

shower timets, magnets and other water-saving devices.

Billboards/Bus Signage

Once customers begin to receive comparative bills, a mix of billboards and bus signage will be
utilized to educate customers about the ongoing progiam. The billboards will be placed along
frequently-traveled highways to prowde consistent, highly-visible pro]ect follow—thxough for the
public. Multilingual billboards and signage will be prepared. >

~
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Appendix G

Pilot Project Data
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8/28/2006

ACTCOD

PW-IMS

PW-IMS
PW.JMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS
PW-IMS

O#

2908918
2914163
2914168
2914169
2914166
2914170
2914172
2914175
2914179
2914173
2914191
2914190
2914139
2914186
2914184
2914183
2914181
2914171
2914226
2014222
2914221
2914218
2914214
2914211
2914209
2914207
2914240
2914239
2914237
2914234
2914232
2914230
2914229
2914228
2914265
2914259
2914256
2914254
2914253
2914252
2914251
2914244
2914287
2914286
2914285
2914284
2014283
2914274
2014272
2914269
2914317
2914315

DATE COMPLETED EQUIP COST LABOR COST

05/03/2006
05/03/2006
05/05/2006
05/09/2006
05/05/2006
05/09/2006
07/18/2006
07/18/2006
07/19/2006
07/18/2006
07/24/2006
05/25/2006
07/24/2006
07/21/2006
07/21/2006
07/20/2006
07/20/2006
05/09/2006
07/10/2006
06/14/2006
06/28/2006
06/14/2006
06/14/2006
06/09/2006
08/01/2006
08/01/2006
07/13/2006
07/13/2006
07/13/2006
07/11/2006
07/11/2006
05/03/2006
07/11/2006
07/10/2006
07/17/2006
07/17/2006
07/20/2006
07/14/2006
07/14/2006
07/14/2006
07/14/2006
07/13/2006
06/22/2006
06/23/2006
05/10/2006
06/23/2006
05/10/2006
07/18/2006
07/17/2006
07/17/2006
06/09/2G06
06/09/2006

$129.67
$116.19
$116.19
$114.69
$116.19
$114.69
$119.89
$118.39
$118.39
$118.39
$119.89
$200.07
$121.39
$118.39
$119.89
$119.89
$118.39
$114.69
$122.74
$122.04
$126.67
$117.54
$116.19
$113.19
$116.19
$118.39
$118.39
$118.39
$118.39
$118.39
$118.39
$129.67
$119.89
$118.39
$113.19
$121.39
$155.05
$118.39
$118.39
$118.39
$118.39
$118.39
$143.15
$140.15
$116.19
$143.15
$114.69
$121.39
$114.69
$11839
$122.93
£122.93

RETROFIT METER PROJECT
Avg Cost Per Meter

$485.60
$359.85
$359.64
$436.92
$359.64
$359.64
$395.50
$426.12
$426.12
$444.18
$474.80
$1,212.76
$474.80
$341.58
$390.26
$474.80
$426.12
$310.96
$533.83
$416.35
$388.24
$395.21
$330.76
$300.07
$437.24
$339.88
$426.12
$426.12
$426.12
$426.12
$426.12
$485.60
$474.80
$426.12
$426.12
$426.12
$818.84
$426.12
$426.12
$426.12
$426.12
$426.12
$611.56
$433.06
$359.64
$600.44
$310.96
$523.48
5426.12
$426.12
$422.63
$422.63

$525.02
$367.56
$429.47
$443.48
$511.86
$497.01
$504.46
$474.73
$405.58
$503.81
$389.57
$535.06
$472.19
$389.57
$397.93
$411.33
$505.01
$464.07
$404.07
$507.98
$504.46
$563.39
$392.82
$500.96
$521.68
$420.67
$392.54
$512.41
$392.54
$507.08
$521.30
$398.64
$518221
$514.81
$389.57
$404.00
$901.63
$403.98
$389.57
$432.86
$432.86
$513.92
$402.77
$427.86
$623.51
$503.59
$498.50
$392.54
$499.12
$505.01
$507.32
$572.14

PARTS COST TOTALCOST

$1,140.29
$843.60
$905.30
$995.09
$987.69
$971.34
$1,019.85
$1,019.24
$950.09
$1,066.38
$984.26
$1,947.89
$1,068.38
$849.54
$908.08
$1,006.02
$1,049.52
$889.72
$1,060.64
$1,046.37
$1,0619.37
$1,076.14
$839.77
$914.22
$1,075.11
$878.94
$937.05
$1,056.92
$937.05
$1,051.59
$1,065.81
$1,013.91
$1,112.90
$1,059.32
$928.88
$951.51
$1,875.52
$948.49
$934.08
$977.37
$977.37
$1,058.43
$1,157.48
$1,001.07
$1,099.34
$1,247.18
$924.15
$1,037.41
$1,039.93
$1,049.52
$1,052.88
$1,117.70
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8/28/2006

ACTCOD WO #
PW-IMS 2014313
PW.IMS 2514312
PW-IMS 2914311
PW-IMS 2014310
PW-IMS 2914306
PW-IMS 2914305
PW-IMS 2914302
PW-IMS 2914300
PW-IMS 2914295
PWw-IMS 2914291
PW-IMS 2914289
PW-IMS 2914288
PW-IMS 2914347
PW-IMS 2914343
PW-IMS 2914339
PW-IMS 2914338
PW-IMS 2914337
PW-IMS 2914336
PW-IMS 2914334
PW-IMS 2914324
PW-IMS 2914369
PW-IMS 2914360
PW-IMS 2014348
PW-IMS 2914203
PW-IMS 2914202
PW-IMS 2914200
PW-IMS 2914198
PW-IMS 2914197
PW-IMS 2914196
PW-IMS 2914192

2913471
2914235
2014225
2914217
2514212
2914210
2914208
2914205
2914204
2914322
2914321
2914326
2914319
2914318
2914314
2914308
2914307
2914342
2914340
2914335

DATE COMPLETED EQUIP COST LABOR COST

06/01/2006
05/17/2006
05/17/2006
05/31/2006
05/31/2006
05/31/2006
05/23/2006
05/19/2006
05/12/2006
05/11/2006
06/22/2006
05/11/2006
06/19/2006
06/20/2006
06/16/2006
06/16/2006
06/13/2006
06/13/2006
06/12/2006
06/01/2006
06/07/2006
05/18/2006
06/19/2006
08/01/2006
07/26/2006
08/01/2006
07/25/2006
07/27/2006
07/24/2006

071242006

08/04/2006
08/03/2006
05/23/2006
07/10/2006
06/19/2006
07/15/2006
07/19/2006
07/25/2006
07/25/2006
05/30/2006
05/24/2006
05/24/2006
05/22/2006
05/22/2006
05/19/2006
05/16/2006
05/16/2006
06/15/2006
06/15/2006
06/12/2006

RETROFIT METER PROJECT

Avg Cost Per Meter
$143.15 $107.72
$143.15 $611.56
$143.15 $611.56
$118.74 $348.75
$120.24 $397.43
$120.24 $397.43
$116.19 $359.64
$117.24 $342.34
$114.69 $310.96
$114.69 $310.96
$143.15 $611.56
$114.69 $310.96
$144.65 $660.24
$140.15 $514.20
$140.15 $514.20
$140.15 $514.20
$140.15 $514.20
$140.15 $514.20
$140.15 $514.20
$143.15 $611.56
$179.75 $679.88
$135.99 $442.48
$140.15 $514.20
$118.39 $339.88
$138.97 $780.04
$121.39 $437.24
$118.39 $426.12
$134.47 $634.00
$118.39 $426.12

$151.90
$156.40
$128.02
$138.82
$138.82
$138.82
$138.82
$135.82
$140.32
$144.50
$146.00
$146.00
$141.50
$147.50
$141.50
514450
$144.50
$146.00
$141.50
514750

$852.23
$994.87
$398.59
$741.71
$741.71
$741.71
$741.71
$5644.35
$790.39
$621.91
$821.29
$821.29
$524.55
$719.27
$693.63
$621.91
$621.91
$670.59
$524.55
$719.27

PARTS COST TOTALCOST

$431.63
$387.97
$397.34
$392.82
§392.54
$511.11
$505.01
$507.78
$428.95
$382.52
$428.31
$624.95
$469.06
$806.83
$524.70
$493.90
$606.02
$416.88
$533.09
$603.31
$245.26
$166.89
$497.91
$406.29
$411.01
$406.87
$504.92
$505.01
$380.99

$983.00
$890.39
5886.97
$1,143.88
$792.50
$777.62
$763.19
$844.59
$982.18
$1,033.40
$1,001.57
$823.75
$882.16
$972.60
$1,082.39
$865.96
$894.82
$1,042.56
$1,135.58
$1,035.02

$682.50
$1,142.68
$1,152.05
$860.31
$910.21
$1,028.78
$980.84
$967.36
$854.60
$808.17
$1,183.02
$1,050.60
$1,273.95
$1,461.18
$1,179.05
$1,148.25
$1,260.37
$1,071.23
$1,187.44
$1,358.02
$1,104.89
$745.36
$1,152.26
$864.56
$1,330.02
$965.50
$1,049.43
$1,273.48
$925.50

$1,987.13
$2,041.66
$1,413.58
$2,024.41
$1,673.03
$1,658.15
$1,643.72
$1,624.76
$1,912.89
$1,799.81
$1,968.86
$1,791.04
$1,548.21
$1,839.37
$1,917.52
$1,632.37
$1,661.23
$1,859.15
$1,801.63
$1,901.79
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8/28/2006 RETROFIT METER PROJECT

Avg Cost Per Meter

ACTCOD o# DATE COMPLETED EQUIP COST LABOR COST  PARTS COST TOTALCOST -
PW-RNW 2914330 06/06/2006 $147.50 $719.27 $1,138.04 $2,004.81
PW-RNW 2914328  06/06/2006 $141.50 $524.55 $1,036.53 $1,702.58
PW-RNW 2914327 06/05/2006 $144.50 $621.91 $1,040.88 $1,807.29
PW-RNW 2914325 06/05/2006 $144.50 $621.91 $1,022.60 $1,789.01
PW-RNW 2914323 05/30/2006 $144.50 $621.91 $1,138.04 $1,904.45
PW-RNW 2914349 06/21/2006 $141.50 $719.27 $1,092.74 $1,953.51
PW-RNW 2914345 06/20/2006 $146.00 $670.59 $1,008.17 $1,824.76
PW-RNW 2914281  06/26/2006 $144.50 $621.91 $1,015.18 $1,781.59
PW-RNW 2914278 06/26/2006 $141.50 $524.55 $880.58 $1,546.63
PW-RNW 2914273 06/29/2006 $146.00 $670.59 $908.21 $1,724.80
PW-RNW 2914271 06/29/2006 $141.50 $524.55 $890.44 $1,556.49
PW-RNW 2914270 06/30/2006 $141.50 $524.55 $941.21 $1,607.26
PW-RNW 2014267 06/30/2006 $146.00 $670.59 $679.01 $1,495.60
PW-RNW 2914263 07/12/2006 $151.90 $852.23 $1,134.53 $2,138.66
PW-RNW 2914260  07/12/2006 $156.40 $998.27 $974.03 $2,128.70
PW-RNW 2914304  05/15/2006 $130.14 $621.91 $1,104.46 $1,856.51
PW-RNW 2914303 05/15/2006 $144.50 $621.91 $865.96 $1,632.37
PW-RNW 2914301 05/12/2006 $144.50 $621.91 $920.39 $1,686.80
PW-RNW 2914209 05/11/2006 $144.50 $621.91 $830.58 $1,596.99
PW-RNW 2914296 05/05/2006 $144.50 $621.91 $901.03 $1,667.44
PW-RNW 2914294  06/21/2006 $141.50 $524.55 $779.84 $1,445.89
PW-RNW 2914250  07/21/2006 $151.90 $683.15 $753.90 $1,588.95
PW-RNW 2914249 07/28/2006 $15190  $852.23 $1,030.04 $2,034.17
PW-RNW 2914248 07/28/2006 $156.40 $852.23 $947.26 $1,955.89
PW-RNW 2914246 07/31/2006 $141.50 $683.15 $1,012.90 $1,837.55
PW-RNW 2914245 07/31/2006 $387.50 $877.87 $966.29 $2,231.66
PW-RNW 2914243 08/02/2006 $156.40 $829.19 $887.25 $1,872.84
PW-RNW 2914241 08/02/2006 $151.90 $683.15 $983.00 $1,818.05
PW-RNW 2914238 08/03/2006 $151.90 $848.83 $905.26 $1,905.99
PW-RNW 2014187  05/26/2006 $199.92  $1,505.79 $921.17 $2,626.88
PW-RNW 2914167 07/26/2006 $167.98  $1,060.11 $882.94 $2,111.03
PW-RNW 2914195 05/04/2006 $20442  $1,32047 $965.29 $2,490.18
PW-RNW 2914182 06/02/2006 $233.04  $1,676.57 $949.22 $2,858.83
PW-RNW 2914176 07/27/2006 $173.98  $1,254.83 $946.77 $2,375.58
PW-RNW 2914164 06/28/2006 $156.48 $699.19 $1,146.86

$151.90

$1,132.52
W. 7
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Attachment E

City of Sacramento CTC
Accelerated Water Meter Program 2/18/2015
Program Management Cost Estimate’
Accelerated Program Costs
Estimated Program Cost Excluding Program Management| S 232,020,000
Program Duration 5
Category Description Estimated Cost
Project Controls Contract admin, procurement of consultants & contractors,
schedule and budget controls, invoice reviews 1.0%| $ 2,320,200
Legal and easements Legal support, assessing/buying easement, surveying, temp
construction easements, environmental permitting 1.0%| S 2,320,200
Business integration Integration of AMI with data collection, billing coordination,
CMMS, Cost for AMI accelerated installation
(including outside contractors) 0.25%| $ 580,050
Project Delivery Prelim design, standards setting, engineering support,
construction management, inspection 3.0%| S 6,960,600
Communications Public outreach program development and implementation,
communications, call center, program website development and
maintenance, 218 process support 1.0%| S 2,320,200
Estimated Consultant Design  Outside Consultant Costs for Design of Backyard Replacements
Costs and Meter Install Projects
(as a percentage of Construction Costs) 2.5%| S 3,200,000
TOTAL ESTIMATED COSTS S 17,700,000
Notes:
1 - Estimates based on representative level of effort and scope of work for PM. Actual effort and costs to be developed.
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