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Description/Analysis:

Issue: Staff recommends approval of a Supplemental Agreement with Leadership Development
Network (LDN) for continuation and augmentation of the Department of Utilities Leadership Program
through Fiscal Year (FY) 2019. Staff is recommending extending the contract term and funding for
LDN’s services through June 30, 2019, at an additional cost of $352,440, after which time it is
anticipated that a new City-wide agreement will be in effect.

Policy Considerations: Leadership development is consistent with the City of Sacramento
Department of Utilities’ 5-Year Strategic Plan. This action is also consistent with the requirement to
have City Council approval for all agreements over $100,000.

Economic Impacts: None

Committee/Commission Action: Not applicable

Environmental Considerations: No environmental review is necessary because the
recommendations in this report involve the administrative activity of contracting for the purchase of
consultant services and are not considered to be a project in accordance with Section 15378(b)(2) of
the CEQA Guidelines.

Sustainability Considerations: Not applicable

Rationale for Recommendation:

On May 5, 2014 the Department of Utilities (DOU) issued a Request for Qualifications (RFQ)
#Q14141651001 for Leadership Program Development and Evaluation, and four firms submitted
Statements of Qualifications (SOQs). The DOU Leadership Program Committee selection panel
evaluated the SOQs submitted and determined Leadership Development Network (LDN) to be the
top-ranked firm to provide these services. The original agreement had a not to exceed amount of
$92,000 for a pilot phase of service that was recently completed and included designing, developing,
implementing, and reporting on results of the program with a total of 63 participants completing the
program for the first year.

The pilot Leadership Program has been found to be very successful from data analyzed to conclude
the effectiveness of the program based on participant reaction, learning and behavior modification.
This supplemental agreement will fund the continuation and augmentation of the program through FY
2019.

Financial Considerations: The proposed increase is $352,440, for a new not-to-exceed total of
$444,440. Sufficient funding is available in the FY2015/16 operating budget (Fund 6005, Water

Fund) through June 30, 2016. Funding for the future fiscal years will be subject to the availability of
funding for this purpose in the approved budget for each of the applicable fiscal years.

Local Business Enterprise (LBE): Leadership Development Network (LDN) is an LBE.
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Background

The City of Sacramento Department of Utilities (DOU) recognizes that training and workforce
development are critical to any organization's success and has made this a priority in its Strategic
Plan. As part of its effort to achieve the Strategic Plan goals, the Department formed a Leadership
Program Committee in 2014 to support the development of current and future leaders in the
organization. As a cornerstone to this effort, the Committee developed a Leadership Program and
extensively researched the availability of professional service providers to assist in the development
of a leadership program that would cultivate a higher level of performance in its current and future
leaders, and build the long-term in house capacity for the DOU to innovate and more effectively solve
leadership and management challenges. The program design, curriculum, evaluation, and
implementation elements were developed with the participation of the DOU Leadership Program
Committee.

The Leadership Program pilot phase occurred semi-annually in Fiscal Year (FY) 2015 and consisted
of five monthly, one-day sessions with a total of 63 participants. The DOU is proposing to augment
the program to add an additional day of training (Session Six) a few months after the Program training
to: (1) serve as a “refresher” to remind participants of the Program’s key leadership points and (2) be
a training opportunity focused on developing the participants’ management skills and abilities,
specifically targeting front-line supervisors. This will further strengthen the DOU'’s ability to achieve its
strategic planning goals by reinforcing the participants’ application of the program material. The DOU
is also proposing to extend the Program term through June 30, 2019.

In 2014, DOU sought a qualified firm to assist in the development of the Leadership Program. DOU
issued a Request for Qualifications (RFQ) #Q14141651001 for Leadership Program Development
and Evaluation on May 5, 2014, and four firms submitted Statements of Qualifications (SOQs). The
DOU Leadership Program Committee selection panel evaluated the SOQs submitted and selected
Leadership Development Network (LDN) asthe top-ranked firm to provide these services.

Feedback from those participating in the pilot program has been very positive. The expected benefits
of continuing to implement this program include developing in staff members an awareness of their
own leadership potential; assisting staff in developing essential leadership skills that enable them to
act responsibly in all aspects of their work and life; developing staff who possess the leadership
abilities to meet present and future challenges; and providing staff with opportunities to learn and
practice essential leadership skills within a learning environment.
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SUPPLEMENTAL AGREEMENT

Project Title and Joh Number: oepariment of Utiities {DOU) Leadership Program Date: o6/24/2015
Purchase Order if; 0000026330 Supplemental Agreement No.: 2014-0755-1
The City of Sacramento ("City") and Leadership Development Nelwork (LDN) {"Contractor”}, as parties to that certain
Professional Services Agreement deslgnated as Agreement Number 20140755, including any and all prior

supplemental agreements modifying the agreement {the agreement and supplemental agreements are hereafter collectively
referred to as the "Agreement"), hereby supplement and modify the Agreement as follows:

1, The scope of Services specified in Exhibit A of the Agreement is amended as follows:

Conlractor shall perform the addilional services described in Allachmenl 2 lo Exhibit A, attached and incorporated herein by lhis
reference. These additional services will extend through June 30, 2019, as indicalad on Attachment 2 lo Exhibit A. Conlractor shall
be paid for performance of thase addlitional services in accordance with Attachment 2 to Exhibit B, attached and Incorporated herein
by this referenca,

2, In consideration of the additfonal and/or revised services described in section 1, ahove, the maximum not-to-exceed
amount that is speciffed in Exhibit B of the Agreement for payment of Contractor's fees and expenses, Is

Increased by 352,440.00 , and the Agreement’s maximum not-to-exceed amount is amended as follows:
Agreement's original not-to-exceed amount: $92,000.00
Net change by previous supplemental agreements: 0.00
Not-to-exceed amount prior to this supplemental agreement: 92,000.00
Increase by this supplemental agreament: 352,440.00
New not-to exceed amount Including all supplemental agreements; 444,440.00

3. Contractor agrees that the amount of Increase or decrease in the not-to-exceed amount specified in section 2, above,
shall constitute full compensation for the additional and/or revised services specified in section 1, above, and shall fully
compensate Contractor for any and all direct and indirect costs that may be Incurred by Contractor in connection with
such additional and/or revised services, Including costs associated with any changes and/or delays in work schedules or in
the performance of other services or work by Contractor,

4. Contractor warrants and represents that the person or persons executing this supplemental agreement on behalf of
Contractor has or have been duly authorized by Contractor to sign this supplemental agreement and bind Contractor to
the terms hereof,

5. Except as specifically revised herein, all terms and conditions of the Agreement shall remain in full force and effect, and
Contractor shall perform all of the services, duties, obligations, and conditions reguired under the Agreement, as
supplemented and modified by this supplemental agreement,

Approval Recommended By: Approved As To Form By:

. !
M_,Q,L_n_/ ’ZW Ao g

Project Manager City Attorney
Approved By:
g \‘3 %
Contrafé)r Attested To By:

Approved By:

City of Sacramento City Clerk

{Rev. 9-17-12)
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ATTACHMENT 2 TO EXHIBIT A
Scope of Services

The specific scope of services to be performed by the CONTRACTOR includes:
TASK 1 — CONTINUATION OF EXISTING LEADERSHIP PROGRAM
Continue implementing the current 5-day Leadership Program.

Continue advising and assisting the CITY in implementing the current Leadership Program’s
Application and Selection process.

Continue facilitating the current 5-day Leadership Program Curricutum.,
Provide all instruction, courseware, and materials, to include: Lesson Plans, Workbooks

Visual Alds, Slides, Videos, Support Materials, Handouts, Reading Books, Personal
Assessment Tools, and Certificates of Completion.

£

Provide facilitation equipment, to include: Laptop Computer, Projector System, and
Speaker System.

Note: The CITY will provide classroom/facility, projection screen, and flipchart w/self-
adhesive paper.

Continue implementing the current Leadership Prograny's Evaluation Process.

Implement tools to gather and analyze data to determine the effectiveness of the
Leadership Program for the foilowing levels:

Level | — Participant Reaction,
Level Il — Participant Learning.
Level Hl - Participant Behavior.

Submit periodic Evaluation Reports to the CITY:

Level | Participant Reaction Report - within 72 hours after each session.
Level [l Participant Learning Report ~ within 72 hours after each Program.
Level 1l Participant Behavior Report - within 72 hours after Session Six.

TASK 2 — ADDITIONAL TRAINING MODULE

Design and develop an additional 8-hour day of training to be added to the current five-session
Leadership Program.

The additional day of tralning {Session Six) will have three primary objectives: (1) review of
participants’ back-at-work implementation; (2) review of matertal covered, as a refresher; and
(3) develop participants’ management skills, to include: directing, delegating, time
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TOTAL PER

PROIJECT TASKS .
TASK
Application and Selection _ o ' : © $500
Facilitate 6-Day Leadership KL '
Program Curticulum {Groups A, o $77,480
B, C, and D 2017-2018) ' :
Evaluation Program 56,500
FY 2018 Total Cost* $84,480

*Cost per participont to attend the 6-Day Leadership Program is approximately $1,320

—

TOTAL PER

PROJECT TASKS

TASK
Application and Selection $500
Facilitate 6-Day Leadership '
Program Curriculum (Groups A, $77,480
B, C, and D 2018-2019)
Evaluation Program $6,500
FY 2019 Total Cost* $84,480

¥Cost per participant to attend the 6-Day Leadership Program Is approximately 1,320
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Program Curricilum

Implement the Leadership Program
Evaluation Process

Groups A, B, C, and D 2017-2018

Jun 30, 2018

TASK

Class Session

Due Date

Advise and assist in implementing the
Application and Selection Process

Groups A and B 2018-2019

Ang 31, 2018

Advise and assist in implementing the
Application and Selection Process

Groups C and D 2018-2019

Dec 31, 2018

Facilitate the 6-Day Leadership
Program Curriculum

Groups A, B, C, and D 2018-2019

Jun 30, 2015

_Implement the Leadership Program —..

Evaluation Process

Groups A, B, C, and D 20382019 |
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ATTACHMENT 2 TO EXHIBIT B
FEE SCHEDULE/MANNER OF PAYMENT
CONTRACTOR’s Compensation. The total of all fees paid to the CONTRACTOR for the performance of all

services set forth in Exhibit A, including normal revisions (hereafter the “Services”), and for all
authorized Reimbursable Expenses, shall not exceed the total sum of §_389,000.00 .

Cost — Task 1 Continuation

TOTAL PER
PROJECT TASKS TASK
Application and Selection _ : 8500
Facilitate 5-Day Leadership T
Program Curviculiim (Groups A, $63,400
B, C, and D 2015-2016) .
Evaluation Program : 56,500
Task 1 Total Cost* $70,400
*Cost per porticlpant to attend the current 5-Day Leadershlp Program Is approximately 31,160
Cost - Task 2 New

LABOR | LABOR COST OTHER COST TOTAL PER
PROJECT TASKS HOURS ) ) Sk
Session Six Design 1 $40 - 50 $40
Session Six Curriculum 10 $400 S0 $400

Development
Facilitate Session Six
Curticulum {Groups A, B, C, and e -$14,080
D 2014-2015) '

Facilitate Session Six
Curricutum (Groups A, B, €, and $14,080
D 2015-2016)

Task 2 Total Cost* B 11 $440 | $0 | $28,600
*Cost per participant to attend the new Session Sk Is $220,

FY 2016 Total Cost , 599,000

TOTALPER
PROJECT TASKS TASK
Application and Selection $500
Facilitate 6-Day Leadership
Program Currfculum (Groups A, $77,480
B, C, and D 2016-2017)
Evaluation Program 46,500
FY 2017 Total Cost* $84,480

*Cost per participant to attend the 6-Day Leadership Program is approximately 51,320
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DATE {MWDD

P IS
ACORD CERTIFICATE OF LIABILITY INSURANCE 6/3012015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the cortificate holder is an ADDITIONAL INSURED, tho policy{les}must be endorsed. If SUBROGATION 15 WAIVED, subjoct to
the terms and ¢onditions of the policy, cartain policies may tagquire an sndorsemsnt. A statoment on this certificate doss not confer rights to the
certificate holder in lieu of such endorsement(s).

PRUDUGER CONTACY LINDA BARNETT
;\Pngcglg XINS:;RANCE BROKERAGE BHONE ST6033-0273 [P 816-933-0437
O, 54 E-MAIL

Ei. DORADO HILLS, GALIF. 95762 ACDHESS:

License #0C52381 INSURER(S) AFFORD[NG‘ COVERAGE NAIC ¥
mSuRER A: PHILADELPHIA INDEMNITY INS 18058

INSURED INSUURER B -

['fé\DERSHIP DEVELOPMENT NETWORK INSURER G«
INSURER G :

3941 PARK DRIVE #20-311 INSURERE :

EL DORADO HILLS CA 95762 INSURER E -

COVERAGES CERTIFICATE NUMBER; (/1027 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUICY PERICD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR GONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH -THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWRN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

5 TYPE OF INSURANCE e ) POLICY NUMBER IR T FoTCT e o,
GENERAL LABATY X PHSDI5234 8/01/2014 | 8/01/2015 | EAGH OcoURRENCE 3 1,000,000
COMMERGIAL GENERAL LIABILITY PREMISES {Fa ocuronce) | S 100,000
A ] cLamsmaos OGGUR MELD EXP (Any ong persont | § 5,000
[ PERSONAL 8 ADV INJURY | 8 1,000,000
| GENERAL AGGREGATE L3 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOF AGS | § 1.000,000
X Jroyer[ 158% [ Jicc $
ATOMABILE LAGILITY PHSDO65234 B/01/2014 | 8/01/2016 | IR0 SWGLE LIMIT (& 1,000,000
. :| ANY AUTO BODILY INNRY (Per parson} | §
A A Quwen ] ] SoHsguLED BODILY INJURY (Per sccidant]]
X | umepauros (X | HoTagHED PROPERTY DAMAGE :
5
|| UMBRELLA LIAB OCEUR EACH OCEURRENCE $
EXCESS LIAR CLAIMS-MADE AGGREGATE 3
DED i l RETENTIONS 3
WORKERS COMPENSATION WG STAIU. T
AND EWPLOYERS LIABILETY RV [
ANY pnopmemszmmmsmxecwva
QFFICERMMEMBER EXCLUDED? NIA Bl BACH ACCIDENT $
{Mandatory In KA} E.L DISEASE - EAEMPLOYES §
s, dascriba under
DR ETION OF OPERATIONS below E.L. DISEASE - POLICY LT | §
P PROFESSIONAL LIABILITY PHSD965234 8/01/2014 | 8/01/2015 | § 1,000,000 EA CLAIM

DESCRIPTION OF QPERATIONS 7 LOCATIONS { VEHICLES (Atlach ACCRD 101, Additional Remasks Scheduls, if mara space Is required)

City of Sacramento, ité officials, employees, agents and volunteers are included as additional Insured under the general liability coverage part
with respects operations of the named insured, and In agcordance with the attached endarsement form PEBP-001 (09-05) "Businessownars Policy
Elite Enhancement” which includes bianket additional insured status and waiver of subrogation,

CERTITICATE HOLDER CANCELLATION

CiTY OF SACRAMENTO SHDU!I.ED ::Nv OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NQTICE WILL BE DELIVERED N

DEPARTMENT OF UTILITIES ACCORDANGE WITH THE POLIGY PROVISIONS.

5730 24TH STREET

SACRAMENTC CA 95822
ATTN: KEN SWARTZ
kswarz@cityofsacramento.ory

AUTHORIZED REPRESENTATIVE

Linda- Barnelt, Broker

ACORD 25 (2010/05}

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and lego are ragistered marks of ACORD
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PHSDB65234

P1-BP-~001 (9/05)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READIT CAREFULLY.
BUSINESSOWNERS POLICY-ELITE ENHANCEMENT
This endoraement modifies insurance provided under the following:

BUSINESSOWNERS LIABILITY COVERAGE FORM
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM

It is understood and agreed that the foliowlng extensions only apply in the event that no other specific
coverage for the indicated loss exposures are provided under this policy, If such specific coverage applies,
the terms, conditions and limits of that coverage are the sole and exclusive coverage applicable under this

policy.

Throughout this endorsement the words “you™ and “your” refer to the Named Insured shown in the
Declarations. The words "we", "us” and “our” refer to the Company providing this ingurance.

H Covara H

The following amendments are a part of the BUSINESSOWNERS SPECIAL PROPERTY
COVERAGE FORM:

1. Increased Glass Limits
Section A. Coverage, item 4.b. is replaced by:

b. With respact to glass (other than glass bullding blocke) that is part of the interior of a building
or etructure, or part of an cutdoor sign, we will not pay mere than $3,000 for the total of all
loss or damage in any one occurTence,

This Limitation does not apply to loss or damage by the "specified causes of foss®, except
vandalism,

2. Increased Fire Department Service Charge
Section A. Coverage, item 5.c. is replaced by:

¢. Fire Dopartment Service Charge "
When the fire depariment is called to save or protect Covered Property from a Covered Cause
of Loss, we will pay up to $3,000 for your liability for fire department sorvice charges:
(1) Assurnad by contract or agreament prior to foss; or
{2) Required by local ordinance.

3. Reduced Waiting Pariod and Longer Duration for Civil Authority Coverage
Section A. Coverage, item 6.1, is replaced by:

I. Civil Authority
We will pay for the aciual Yoss of Business thcome you sustain and necessary Extra Expense
caused by action of civil authority that prohibits access to the described premises due to direct
physical [vss of or damage to property, other than at the described premiges, caused by or
resulting from any Covered Cause of Loss,
The coverage for Business Income will begin 48 hours after the time of that action and will
apply for a period of up to three consecutive waaks after coverage bagins.

Page 1 of S
includes copyrizin material of the Insurance Services Office, Inc. used with iis permission.
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PHSD965234
PI-BP-001 (9/05)

The covergge for necessary Exira Expensge will bagin iImmadiately after tha time of that action
and ends:

(1) 5 coneacutive weeks after the time of that action; or

{2) When your Business income covarage ends; whichever is later.

The definiions of Business Income and Extra Expense contained in the Business Ihcome and
Exira Expanse Addlitional Coverages also apply to this Civil Authority Additional Coverage.
The Civil Authority Additionia! Coverage is not subject (¢ the Limits of Insurance,

4, Broadened Parsonal Proporty Coverage
Section A. Coverage, item 1.b., the first paregraph is replaced by:

b. Personal Preperly located in or on the buildings at the desciibed premises or in the open {(or
in & vehicle) within 1,250 feet of the described premises, including:;

5. Increased limits for Personal Property Off Premises
Section A, Coverags, tem B.b. is replaced by:

b. Personal Property Off Premises
You may extend the insurance that applies to Business Personal Property to apply to covered
Busingss Persona} Propery, other tham "money" and “securities”, "valuable papers and
records® or accounts recelvable, while it is in the course of fransit or temporarily at a premises
you do not own, leage or cperate. The most we will pay for loss or damage under this

Extension is $10,000.
8. Increased limits for Outdoor Praperty
Seclion A, Coverage, itam 6.¢. is replaced by:

¢. Outdoor Property

You may extend the insurance provided by this policy to apply to your suldoor fences, radie
and television antennas (including satellite dishas), signs (other than sighs attached to
puildings), trees, shrubs and pfants, including debris removal expenss, causad by or resulting
from any of the following causes of loas:

{1) Firs;

(2) Lighining;

(3} Explosion;

(4} Riot or Civil Commotion; or

(5) Aircraft,

The most we will pay for loss or damage under this Exienslon is $5,000, but not more than
$1.000 for any one fres, shrub or plant.

7. Fire Extinguishar Racharge
Section A. Coverage, item 8, Coverage Extensions will also include:
You may extend the insurance provided by this covemge form to cover expenses you incur to
recharge portable fire extinguishers, dry chemical, carbon dioxida, or liguid autamatic fire
extinguishing systems and the c¢ost of resetting automatic fue} shut-off connections, If any of the
above are discharged te fight a fire or are discharged due o a mechanical malfunction.

The most we wiil pay for 1oss or damage under this extension is $3,000,

Pegezof 5
ncludes copyright matestul of the insurance Sarvices Office, ine. used wilh Hs parmission.
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PH8DS65234
PI-BP-001 {8/05)

No deductible shall apply to this coverage.
8. Business Income Enhancement

Section A. Coverage, item 5, Additional Coverages, section f, Business Income I3 amended as
follows:

The reference to "60 days"® as the limitation on payroll expenses Is replaced by “385 days.”
9, Lock Replacement
Section A. Coverage, item 6. Coverage Extensions wil! also include;

You may extend the Insurance provided by this coverags form to cover necessary expense to repair
to replace exterior or interior door locks of a covered bullding:

g) (f your door keys are stolen in a covered theft foss; or

b) When your property is damaged and your door keys are stolen by the burglars.

The most we will pay under this extension of $250 for any one gccurrence.
10. Removal of Sewar Backup Exclusion
Section B. Exclusions, ilem g(3) is amended to (nclude:

Backups of sewers will not be excluded, but the most we will pay for such fosses is $500 in the policy
period.

: Liabi Cov. @ Enhancoments:
The foliowing amendments are a part of the BUSINESSOWNERS LIABILITY COVERAGE FORM:

1. Modical Payments

if Madical Payments Coverage (Coverage A.2.} is not otherwise excluded from this Coverage Part:
The Medical Expense Limit is changed subject to all the terms of Limits Of Insurance (Section D) to
the greater of;
a. $10,000;or -
b. The Medical Expange Limit shown in the Declarations of this Coverage Part.

2. Supplomentary Payments

in the Supplementary Payments — (Coverage A.1.d.):
1. The limit for the cost of bail bonds (item (23) Is changed from $250 to $500; and
3. The limit for loss of eamings (ltem 4)) is changed from $250 a day to $500 a day.

_5. Blanket Additiona)l Insureds

Wno Is An insured (Section C) is amended to inciude the following, but only for liabifity arising out of
the negligence of the Named Insured:

Each of the following is also an Insured:
a. any Contractor, including contracting governmental entities, who hires you as their
subcontractor;
b. any person or organization who has an ownership interast in you;
c. any lessor of leased equipment, who rents equipment to you, but only with respect to
liability arising out of the maintenance, operation, or use by you, provided howaver thal this

Page 3of 5
Inciudas copyright material of the insurance Services Office, Inc. used with its permission.
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PHSD965234

PI-BP-0D1 (3/05)

Jtem c. will not apply o (1) any occurrence which takes place after the gquipment lease
expires; nr (2) “Bodily injury” or “Froperty Damage” arising out of the negligence of the
{easor or contracior engaged to operate the leased equipment; and

d. any owner, mortgagor, fessor, landlond, condominium association or manager of a
premisas leased by you, but oniy for "sccurrences” that take place while you occupy the
premises, provided however that this item d. will not apply to structural alterations, new
construction, or demalition oparations; and

With regard to parties applicable under itemns a. through d. above, the Insurer and the Named
insured agres {0 waive rights of recovery, as provided within the policy.

Nothing confained in this section C. shall serve to nullify matters excluded under section B. of the
policy.

4. Bodily Injury - Mental Anguish
The definition of "bodily injury” is changed to read:

*Bodily Injury™: '
a. Means bodily injury, sickness or disease sustained by a person, and includes menta) anguish

resulting from any of these; and
b. Except for mental anguish, includes death resulting from the foregeing (tem a. above) atany

- time,
5. Liberalization

if we revise this endorsement to provide mare coverage without addittonal premium charge, we will
aulomatically provide the additional coverage to all endorsement holders as of the day the revision ia

effective in your state.

8. Employoee Indemnification Defense Coverage

Under SUPPLEMENTARY PAYMENTS — COVERAGES A.1.d., the following is added:

{8} We will pay on your behalf defensa coats incurred by 2n "employee” ina criminal proceeding,
provided, however that you must have a prior wiitten agreement with such “employee”
wharehy you agree to indemnify the “smployes” for such defense cosls, and ine agreement
Includes a provislon for repaymant of defense coats in the avent of an adverse Judgment. The
most we will pay for any "employse” who I8 alleged to be directly involved in a eriminal
proceeding is $2,500 regardigss of the number of employees, claims or "suils” brought or
persons or crganizations making claims or bringing "suifs.”

7. Amendment of Aggregate Limit
SECTION D4. —~ Aggregate Limits, item B is replaced by:

b. Al other injury or damage, including madical expenses, arising from il "oceurrences” during
the policy period is three limes the Liability and Medical Expenses limit. This fimitalion does
not apply tc "property damage” to premises while rented to you or temporarily geeupled by
you with permission of the owner, arising out of fira or explasion,

8. Amondment to Watercraft Exclusion
Part B- Exclusions, itemn g.(2)(z) is amended by the following:
The phrase “less than 26 feet” is replaced by “ess than 51 feet”

Paged of &
Includes copyright material of Bw Insurance Services Office, Inc. ugad with is parmission.



PHSDS65234
PI-BP-001 (8/05)

: A of

1. Qther provisions of the poticy notwithstanding, this policy will be primary for all [osses coverad herein,
and the existance of other insurance will not serve to raduce our obligation.

2. You will have the right to waive our rights of recovery prior to a loas with respect to any party. This must
he done in writing to affect our rights.

Page5of S
Includas copyiight materdal of the Insurance Services Office, Inc. usod with its permission.
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