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Description/Analysis 

Issue Detail: The City of Sacramento is committed to adopting best practices in all business 
processes to meet expectations of great service to both internal and external customers. To this end, 
the use of an electronic/digital signature application allows for digital processing from beginning to 
end without the need to print paper for signing. One of the primary uses for digital signatures is for 
contract solicitation and contract management as described in the Automated Bids, Contracts, and 
Digital Signatures (ABCDs) Program Charter (Attachment B).

On January 20, 2015, the ABCDs program team, in accordance with City Code Chapter 3.64, issued 
Request for Proposals (RFP) No. P15071011007 for Consultant Services for Design, Implementation, 
and Training for Contract Solicitation, Contract Document Development and Management, and 
Contract Execution via Authenticated Digital Signatures. Consultants were asked to submit proposals 
to address one or more of the areas of expertise. 

On March 6, 2015, the City received six responses to the RFP including three responses from digital 
signature vendors. After evaluation by a selection committee that included staff members from all four 
charter offices, staff concluded that the proposal submitted by Silanis Technology was the most 
responsive for the digital signature component of the program. The recommendation to award a 
contract for the contract solicitation and contract management components will be submitted to 
Council at a later date.

Policy Considerations: The recommendation in this report is in accordance with the provisions of 
City Code Chapter 3.64 regarding contracts for professional services. 

Economic Impacts: Not applicable.

Environmental Considerations:

California Environmental Quality Act (CEQA): No environmental review is necessary because 
the recommendations in this report involve contracting for professional services and are not 
considered to be a project in accordance with Section 15378(b)(2) of the CEQA Guidelines.

Sustainability: Not applicable.

Commission/Committee Action: Not applicable.

Rationale for Recommendation:   Silanis Technology’s eSignLive is the software solution and 
contractor that rated the highest overall among the proposers. The eSignLive solution by Silanis 
meets the California Secretary of State regulations for secure transactions and signor authentication.  
System attributes such as the ability to incorporate audit trails for signing actions into the final 
document, integration with City systems, and ease of use for all parties including the use of mobile 
devices are beneficial to the City.

Financial Considerations:  The first three years of the digital signature project are funded under the 
Digital Strategy project (A07000700). Funding for future fiscal years, if options are exercised, would 
be provided by the operating budgets of the departments utilizing the service. Purchases made after 
June 30, 2018, are subject to funding availability in the adopted department budgets for the 
applicable fiscal year.
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Fee per 
Document

Document Volume* 
Purchased

Annual Service 
Fee

Year 1: 2016 $35,000
Year 2: 2017 $38,000
Year 3: 2018

$0.95 120,000
$41,000

Year 4: 2019 $0.85 50,000 $42,500
Year 5: 2020 $0.85 50,000 $42,500

Total Five-year Document Cost $199,000
Implementation Costs $182,500
Travel Cost $25,000
Contingency $30,000

Five-year Not-to-exceed Total $436,500
*The “document volume” refers to the number of documents to be processed 
through e-SignLive, in each twelve (12) month period during the term.

Costs will be allocated across all funds as part of the FY2015/16 midyear process. 

Local Business Enterprise (LBE):  Silanis Technology is not an LBE. The minimum LBE 
participation requirement was waived as staff determined the waiver was in the City’s best interest as 
a result of inadequate competition in the local market for the specialized consulting services and a 
goal to select from the most experienced vendors in the Information Technology industry to ensure 
the City implements the most effective and efficient solution possible at the lowest cost.

3 of 72



Background

In 2010, the City of Sacramento started using mobile digital devices to conduct City 
business.  This use prompted discussions about the use of digital signatures to reduce 
the reliance on the medium of paper and provide more timely service.

In August 2010, several digital signature vendors responded to a Request for 
Qualifications and provided demonstrations of electronic/digital signature applications.

While it was tempting to move forward with the use of digital signatures at that time, it 
was determined that the overlay of a digital solution on top of a manual “as is” process 
would not result in best practices and would not provide a worthy return on investment. 

In November 2014, a citywide team of staff representing all four charter officers drafted 
the Automated Bids, Contracts, and Digital Signatures (ABCD) Program Charter (Exhibit 
B).

On March 17, 2015, City Council adopted Resolution 2015-0075 that authorized the 
establishment of a $1.5 million General Fund expenditure budget for the citywide 
implementation of the ABCD project through the Digital Strategy capital improvement 
project (A07000700). 
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1. Document Purpose
The Program Charter serves as an overview of the ABCDs program and the projects 
under its umbrella. It documents the commitment expected from all stakeholder groups 
and individuals within a specific area of responsibility. The charter is the key governance 
document for this program and will form the basis for how the program is managed.

2. Program Summary
The Automated Bids, Contracts and Digital Signature program encompasses the 
identification, acquisition and implementation of a comprehensive system that provides 
effective and efficient management of citywide contract processing from solicitation of 
goods and services to contract creation, execution and management, including the use 
of digital signatures.  The program consists of the following modules that must integrate 
seamlessly with each other and existing legacy systems. These modules will include a 
workflow component and scalability for citywide implementation. 

 Solicitation
 Contract Document Development 
 Contract Execution Using Digital Signatures
 Contract Process Management (CPM) System

2.1. Program Purpose
The City of Sacramento (City) is developing consistent operating principles, processes, 
procedures, standards and technologies for the solicitation and management of 
contracts using legally binding digital signatures within the process, as appropriate.  The 
contract management goals are applicable to all city contracts, not just those used for 
procurement of goods, services and public projects. 
The City currently uses digital posting for its invitations for bid (IFB), requests for 
information (RFI), requests for qualifications (RFQ) and requests for proposals (RFP). 
This program is committed to examining the entire procurement/contract process 
beginning with solicitation, through the management of the contract life cycle, ending 
with archiving the final contract in the Citywide Content Management (CCM) repository. 
The solicitation module of this program proposes, but is not limited to:  

 providing the ability to request and receive quotes, bids, RFIs, RFQs, RFPs, etc.
 assisting in the development of solicitation documents compliant with city, state 

and federal regulations, including scope and specifications 
 effectively integrating solicitation responses into the system
 consistently applying evaluation criteria to solicitation responses including 

exceptions and special circumstances
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The contract document development module of this program should include, but is 
not limited to:

 using a friendly interface for creation of applicable contract language and 
documents managed consistently by the selected contract management system

 ensuring compliance with city, state and federal regulations
 standardizing procedures to improve staff effectiveness by using a consistent 

citywide workflow for review of contract documents and attachments
The digitally managed execution (signing) module in this program should provide, 
but is not limited to:

 eliminating paper circulation for the solicitation and contract process for acquiring 
wet signatures

 removing the redundancy of maintaining both hardcopy and electronic document 
storage 

 using a two-factor authentication strategy for documents that are legally required 
to be signed, per Secretary of State regulation

Attributes of the Contract Process Management System module are:

 efficient citywide, departmental and division level workflow options for all 
disciplines in the procurement and contract process

 file management of documents with version control and audit trails
 audit trail and tracking capabilities for “not to exceed” amounts
 incorporation of amendments, change orders, and supplements accountability
 automatic alerts for renewals, expirations, prevailing wage and other 

requirements such business operating tax, local business enterprise, insurance, 
and bonds.

 citywide tracking capabilities for Debarred, Terminated, or Designated Non-
Responsible vendors

 integration with city applications such as eCAPS, Accela, 7i, LPC Tracker, CCM, 
reducing data redundancy and re-entry

 reducing manual submission of authorizing action requirements and completion 
of those requirements by integrating with other city systems, (examples: 
resolution, business operating tax certificates, insurances, bonds)

 timely and comprehensive access to information at the document level for internal 
and external customers
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2.2. Program Scope
The following items are in scope for this program.  

 Best Practices Review and Recommendations for Citywide Contract 
Management 
o Establishing Core Team with members from all charter offices
o Identifying Subject Matter Experts (SMEs) in each City department
o Mapping current procurement practices
o Developing efficient and effective solicitation/contract process plan
o Development of citywide standards 
o Identify and update applicable policies city codes 

o Notify Recognized Employee Organizations (REO) 

 Development of Request for Proposals (RFPs) for the following areas of 
expertise:
o Area of Expertise #1 - Solicitation 
o Area of Expertise #2 - Contract Document Development and Management
o Area of Expertise #3 - Digital Signature Application/Authentication
o Area of Expertise #4 - Integration Services
o Area of Expertise #5 - Citywide Implementation Services

 Review of Proposals
o Initial review by ABCDs core team
o Offer all SMEs review of proposals

 Evaluation of Proposals
o Demonstrations from firms with the top three ranked proposals in each of the 

five areas of expertise listed above.
o Invite five SME members to demonstrations
o Correlate core team and SME evaluations

 Selection of Vendors/Consultants
o Identify top choice in each category

 Qualifications
 Cost
 Integration with legacy systems
 Implementation estimation

 Identify additional BPMs to benefit from the use of the Digital Signature 
Application
o Community Development Department – Architectural and Engineering 

Drawings
o Finance – Purchase Order Change Order Approvals
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Out of Scope
The following items are outside of the scope of this program.  These items are 
specifically excluded.

 Upgrades to departmental staff computer equipment to accommodate requirements 
of new workflows and increase user efficiency

2.3. Program Objectives
The objective of this program is to implement a citywide contract process management 
system using best practices to eliminate redundancies, increase staff effectiveness, and 
improve transparency by integrating current City applications where practical and 
acquiring those applications that are needed.

2.4. Terminology
The following is a partial list of the terms and acronyms that will be commonly 
referenced during this program: 

 ABCDs —  Automated Bids, Contracts, and Digital Signatures

 AW / Automated Workflow (aka: Business Process Management (BPM)) — 
Automation of business processes, in whole or in part, where documents, 
information, or tasks are passed from one participant to another for action, according 
to a set of rules. A business process is a logically related set of workflows, work 
steps, and tasks that provide a product or service to customers. BPM is a mix of 
Process Management/Workflow with Application Integration technology. 

 Certificate Authority (CA) — An entity that issues digital certificates. A digital 
certificate certifies the ownership of a public key by the named subject of the 
certificate. This allows others (relying parties) to rely upon signatures or on 
assertions made by the private key that corresponds to the certified public key. In 
this model of trust relationships, a CA is a trusted third party - trusted both by the 
subject (owner) of the certificate and by the party relying upon the certificate.

 Contract — Agreement between two or more parties, consisting of an offer, an 
acceptance of an offer and valid consideration.  The City has specific rules (City 
Code; Administrative Policies; Procedures) regarding types of contracts such as 
those for goods, services and public projects.

 Contract Management — Includes solicitation, creation, negotiation, document 
change (amendments, supplements), analytics of budget, progress and stages of 
completion. 

 Digital Signature Authentication — The word authentic basically means the owner 
of the document or the file is identified and trusted, and that the file they own has not 
been altered by anyone. The digital certificate is a piece of information that states 
that a web server is has been trusted by the Certificate Authority.
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 Digital Signature Types
o Acknowledgement: digital stamp for audit purposes that an action was 

acknowledged as completed.
o Decorative/Ornamental: often a graphic reproduction that is pasted on a 

document or letter.
o Approval: digital stamp for audit purposes that confirms an action and has a 

high level of responsibility.
o Legally Required: requires the highest degree of digital authenticity, must 

meet legal standards and has the highest level of responsibility.
 Solicitation — Process of requesting or offering a good or service or public project.  

(Quote, IFB, RFP, RFQ, etc.) Also the “ask” for grants, memorandum of 
understanding, real property, etc.

 Repository — CCM is the City’s Document Management system which has a 
specific functionality to control the check-in/out of material, version control, and look-
up against defined attributes. 

 Legacy Systems — City applications such as eCAPS, Accela, EMC, and 311.

 Subject Matter Experts (SMEs) — Departmental and division staff impacted by 
the various process points and knowledgeable about the ABCDs program and 
associated project aspects.
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3. Program Approach
The program uses a citywide approach with the core team managing outreach to 
executive sponsors, SMEs, and executive team leadership.  SMEs will participate as 
needed.  As various phases and tasks occur, consultants may be required and used 
appropriately.
This program is divided into four Phases:

 Phase 1 – Program determination, initialization, and solicitation    

 Phase 2 – Proposal review and selection, budget determination

 Phase 3 – Program detail design and implementation

 Phase 4 – Roll-out Digital Signature Application appropriately

3.1. Phase 1 Program Deliverables

Deliverable Description
Executive Team 
Presentation

Discussion between business leads Dennis Kauffman and 
Dawn Bullwinkel with executive sponsors Shirley 
Concolino and Howard Chan.
(Accomplished)

Core Team Development Charter Officer representation for core team members, 
procurement buyer and one departmental at large SME to 
provide high level and detail perspective. 
(Accomplished)

Program Charter A document stating business need, program vision, goals 
and guiding principles, program governance, program 
schedule overview, program team, roles/responsibilities 
and program management standards.

Review “as is” 
documentation for 
procurement and 
contracting

Merging of multiple diagrams for a comprehensive 
graphical representation of the current city process 
including notations for rules, regulations and policies. 

Information Gathering Multiple surveys released to all city staff and specific 
outreach to SMEs as a result of surveys and direction of 
executive staff.  (accomplished)
Continued collaboration with SMEs .

Request for Proposal 
Development

(in progress)

Functional Requirements 
Document (FRD)

A document focused on the Functional requirements and 
design aspects of the Solicitation/Contract Management 
and Digital Signature applications. Included as part of the 
RFP document.  
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3.2. Program Organization

City Executive Sponsors 
Sponsor Name
City Clerk Shirley Concolino, City Clerk
City Manager Howard Chan, Assistant City Manager

City Core Team 
Department Name
City Manager Dennis Kauffman, Business Lead
City Clerk Dawn Bullwinkel, Business Lead
City Treasurer Damien Charlèty, Program Manager
City Attorney Steve Itagaki, Legal Advisor
Finance/Procurement Gary O’Neill, SME Procurement
Utilities Deanne Neighbors, SME Contracting

3.2.1. Program Resources
Resources other than City Staff will be determined from the proposals received for consultant services.
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3.2.2. Escalation Procedure
Escalation will follow the program organizational chart shown above in section 3.2 of this 
document.  Items to be escalated shall first be defined as an issue and follow the issue 
management process.  If the program team is unable to resolve an issue with the 
program level, then issue is escalated to the City Executive Sponsors.  If the issue is 
urgent, then a special meeting may be called outside of the standard program update 
meetings. 

3.3. Dependencies
Dependencies can be technical or business related.

 Constant executive level commitment and support
 Business requirements match the RFP and scope of work.
 Complete capacity requirements estimates
 Competent vendor/consultant selection
 Available City funding
 System environment (hardware, network, storage, database, etc.) installed and 

configured

3.4. Program Facilities
Project Facilities are physical resources that are required to complete the project are to 
be determined.

3.5. Risk Management
Most program risks will likely have a negative impact on the program if they occur, 
however, a program risk can also have a positive impact on a program if it occurs.  As 
the program progresses, more information about program risks becomes available and 
the decisions on how to plan for the risk become more informed.
The City Project Manager will work to ensure that all predictable risk scenarios are 
discussed, logged and tracked for the duration of the program. 
Risk Tracking attributes include:

 Index
 Risk Name
 If this risk event occurs:
 then this will be the impact to the program:
 Comments
 Risk Classification
 Date Raised
 Raised By
 Risk Impact

o Low
o Medium
o High

15 of 72



Program Charter 2014-11-15

ABCDs Automated Bids, Contracts and Digital Signatures Page 2 of 18

 Risk Probability
o Low
o Medium
o High

 Risk Treatment
 Status
 Status Date
 Owner
 Classification
 Description

3.6. Issue Management
As the program progresses, expectations may begin to differ or the program’s direction 
may move out of alignment with its stated objectives.  Additionally, concerns may arise 
by one or more stakeholders around the scope, cost, timeline or other aspect of the 
program.
When one of these situations arises, it is important to define and address it as quickly as 
possible.  Timely and effective issue management will help minimize the impact of these 
situations to the program.
The project manager and business leads will work together to ensure that all issues are 
discussed, logged and tracked for the duration of the program.
Issue Tracking attributes include:

 Status
o Open
o Resolved
o Rejected

o Deferred
o Closed

 Title
 Issue No.
 Priority; indicates relative order in which issues are to be resolved

o High (Worked first, response within two business days)
o Medium (Worked second, response within five business days)
o Low (Worked last, response within ten business days)

 Severity; indicates relative impact of issue and may not align with expected 
priority (e.g., critical severity but low priority)

o Low
o Normal
o Critical

o Blocker
o Enhancement

 Submitted By
 Assigned To
 Target Resolution Date
 Closed (Date)
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3.7. Communications Plan
The Communications Plan outlines the key mechanisms and timescales that will be 
used to communicate with all stakeholders. 

 Core Program Team Program Status Meeting
o Frequency – Weekly or as needed 
o Audience – Core team
o Topics – All program related items (Pending Actions, Issues, Risks, 

Pending Tasks, et al)
o Tools – Issue log, Risk log, Program Work Plan
o Method – In person

 Internal Management Program Status Updates
o Frequency – Bi-weekly 
o Audience – Executive Sponsor
o Topics – Program status, budget, priority issues, priority risks, scope 

changes
o Tool – Program status report
o Method – email 

 Other Stakeholder Updates
o Frequency – As agreed upon by the core team
o Audience – As determined
o Topics – Program status, priority issues, priority risks, scope changes
o Tool – Modified program status report
o Method – Face-to-Face Meeting, email

Additionally, program status reports will be updated in the program eRoom on a weekly 
basis.

3.8. Quality Control Activities
Quality checks are built into every step of the program.  Workshops for Requirements 
and Design review will allow all program team members input to the quality of the 
documentation, planning, and execution of deliverables.  
Ease of use is a key element in determining the quality of end user interfaces.  This will 
be a main area of focus during design and testing stages.  (e.g., Design workshops, 
Training, UAT)
Final quality checks are built into the Milestone completion process where deliverables 
are reviewed against the statement of work and signed off on by the City.
Quality issues will be logged and managed in the Issues Log in the program eRoom.
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3.9. Program Schedule
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CERT 040712

CERTIFICATE OF INSURANCE

Date: Friday, September 25, 2015

Certificate Holder:

City of Sacramento

915 I Street, Third Floor

Sacramento, CA 95814

This is to certify that the policy of insurance listed below has been issued to the noted Named Insured for the policy

period indicated. Notwithstanding any requirement, term or condition of any contract or other document with

respect to which this certificate may be issued or may pertain, the insurance afforded by the policy described herein

is subject to all of the terms, exclusions and conditions of such policy. Limits shown may have been reduced by paid

claims.

Named Insured: Silanis Technology Inc.

Address: 300-8200 boul Décarie Montréal QC CANADA H4P 2P5

Policy Period: From: 09 Aug 2015 To: 09 Jul 2016

Policy Number: 19001300

Limit of Liability: $ 5,000,000 per Occurrence

General Aggregate Limit: Not Applicable

Products/Completed Ops Aggregate: $ 5,000,000

Personal Injury Limit: $ 5,000,000

Non Owned Automobile Limit: $ 2,000,000

Tenant’s Legal Limit: $ 500,000 any one premise

Medical Payments Limit: $ 25,000 per person/per Accident

Deductible: $ 1,000 per Occurrence

Type of Policy: Commercial General Liability Insurance (Occurrence Base)

Broker: Lemieux, Ryan & Associés

Insurer: Lloyd's Underwriters

Additional Insured: City of Sacramento, its officials, employees, officials, and volunteers

This policy includes SEF 94, 96, & 99, Employers Liability - $1,000,000 Sub Limit, Contractual Liability, Cross Liability

and Severability of Interest.

This certificate is issued as a matter of information only and confers no rights upon the certificate holder. This

certificate does not affirmatively or negatively amend, extend or alter the coverage afforded by the policy above.

IMPORTANT: If the certificate holder is an additional insured and subrogation is waived subject to the terms and

conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not

confer rights to the certificate holder in lieu of such endorsement.

The Insurer will endeavour to mail to the Certificate Holder, 30 days written notice of cancellation of the policy,

should the Insurer cancel this policy, but assumes no responsibility for failure to do so.

Authorized Insurer’s Representative

Creechurch International Underwriters Ltd.
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Attached to and forming part of Policy No. 19001300

Endorsement # 19

Additional Insured - Waiver of Subrogation (GL1101)

Named Insured: Silanis Technology Inc.

Effective Date: 24 Sep 2015

It is hereby understood and agreed that the following person or entity is added as an Additional Insured under this policy but only to the

extent the Insured would have been liable and coverage would have been afforded under the terms and conditions of this Policy had such

Action been made against the Named Insured.

Additional Insured

City of Sacramento its officials, employees, officials, and volunteers

915 I Street, Third Floor

Sacramento, CA 95814

The above mentioned extension of coverage shall not apply to any Action which includes allegations or facts indicating actual or alleged

independent or direct liability on the part of any such person or entity named above.

It is a condition precedent to liability under the above mentioned extension of coverage that such entity named above shall prove to the

Insurers’ satisfaction the extent of any Action arising out of the Insured’s conduct as described above.

It is further understood and agreed that this policy does not apply to any other liability of the Additional Insured and this inclusion shall not

serve to increase the Insurer’s Limits of Liability.

Furthermore, the Insurer will endeavor to give this Additional Insured thirty (30) days written notice of cancellation should the Insurer

cancel this policy however assumes no responsibility for failure to do so.

With respect to any claims or Actions under this policy, we agree to waive any rights of subrogation that we may have under this policy

provided that:

1) The insured has waived such rights of subrogation in a contract or agreement entered with the Additional Insured prior to the

Occurrence, and provided that;

2) This waiver shall apply in favour of the person or entity named above.

However, this waiver does not apply to any claims, Actions, loss, costs or defense expenses arising solely out of the negligence of the

person or entity named above.

All other terms and conditions remain unchanged.

24 Sep 2015

Authorized Insurer’s Representative

Creechurch International Underwriters Ltd.

Date
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INSR ADDL SUBR
LTR INSR WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

COMMERCIAL GENERAL LIABILITY

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

INSURER(S) AFFORDING COVERAGE NAIC #

Y / N

N / A
(Mandatory in NH)

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

EACH OCCURRENCE $
DAMAGE TO RENTED

$PREMISES (Ea occurrence)CLAIMS-MADE OCCUR

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $GEN'L AGGREGATE LIMIT APPLIES PER:

PRODUCTS - COMP/OP AGG $

$

PRO-

OTHER:

LOCJECT

COMBINED SINGLE LIMIT
$(Ea accident)

BODILY INJURY (Per person) $ANY AUTO
ALL OWNED SCHEDULED BODILY INJURY (Per accident) $
AUTOS AUTOS

HIRED AUTOS
NON-OWNED PROPERTY DAMAGE $
AUTOS (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

POLICY

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION   DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE   WITH   THE   POLICY   PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW  HAVE BEEN ISSUED  TO THE  INSURED  NAMED ABOVE  FOR THE  POLICY PERIOD
INDICATED.   NOTWITHSTANDING  ANY   REQUIREMENT,  TERM  OR  CONDITION OF  ANY  CONTRACT OR  OTHER  DOCUMENT  WITH  RESPECT  TO  WHICH  THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,   THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN  IS  SUBJECT  TO  ALL  THE  TERMS,
EXCLUSIONS  AND  CONDITIONS  OF  SUCH  POLICIES.   LIMITS  SHOWN  MAY  HAVE  BEEN  REDUCED  BY  PAID  CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORDACORD 25 (2014/01)

ACORDTM CERTIFICATE OF LIABILITY INSURANCE 09/24/15

Cool Insuring Agency Inc
784 Troy Schenectady Road
Latham, NY  12110
518 783-2665

518 783-2665 5187838754

Silanis Technology Inc.
8200 Decarie Blvd, Suite 300
Montreal, Quebec, CN  H4P2P5

Hartford Ins Co of the Midwest 37478

A

N

01WECPH0718 08/21/2015 08/21/2016 X
1,000,000

1,000,000
1,000,000

City of Sacramento
915 I Street
Sacramento, CA  95814

1 of 1
#S731663/M731662

SILANISClient#: 17898

DBP
1 of 1

#S731663/M731662
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