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John F. Shirey, City Manager

Meeting Date: 11/24/2015

Report Type: Consent

Report ID: 2015-01042

Title: Agreement: Exclusive Telecommunications Provider for the Sacramento Convention 
Center Complex

Location: 1400 J Street, District 4

Recommendation: Pass a Motion: 1) awarding a Professional Services Agreement for exclusive 
telecommunication services at the Sacramento Convention Center Complex to Wombo, Inc. with an 
initial term from January 1, 2016, to December 31, 2018, with up to two additional one-year extension 
options; and 2) authorizing the City Manager, or his designee, to execute the Professional Services 
Agreement with Wombo.

Contact: Steven Sakakihara, Administrative Analyst, (916) 808-7146; Matthew Voreyer, General 
Manager, (916) 808-5503, Convention & Cultural Services Department
Presenter: None
Department: Convention & Cultural Services
Division: Conv Ctr Operational Admn
Dept ID: 17001151
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2-Professional Services Agreement with Wombo, Inc.
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Description/Analysis 

Issue Detail: The current agreement for exclusive telecommunication provider services within the 
Sacramento Convention Center Complex (Complex) expires on December 31, 2015.  It is necessary 
to award a new agreement for telecommunication services to avoid service interruption to the 
Complex and its clients.

Following the use of a Request for Proposal (RFP) process, staff recommends awarding an 
agreement for exclusive telecommunication provider services at the Complex to Wombo, Inc 
(Wombo).  Wombo is the current exclusive telecommunications provider for the Complex, and has 
been providing services for the past fifteen years.

Policy Considerations: The recommendations in this report are consistent with the provisions of 
Sacramento City Code Chapter 3.64.

Economic Impacts:  None.

Environmental Considerations: The report does not constitute a “project” and is therefore exempt 
from the California Environmental Quality Act (CEQA) [CEQA Guidelines Sections 
15061(b)(3);15378(b)(2)].

Sustainability: None.

Commission/Committee Action: None.

Rationale for Recommendation: On September 28, 2015, the City issued a RFP for exclusive 
telecommunication services for the Complex.  On October 13, 2015, the City received three proposals 
for telecommunication services.  The proposals were from Wombo, Audio Visual Services Group, 
Inc., d.b.a. PSAV Presentation Services, and Sight & Sound Audio Visual Incorporated d.b.a. 
Corporate Staging & Events. The City’s panel of evaluators first evaluated the proposals based on 
customer service, quality assurance, experience, and responsibility.  If a proposal received a score of 
at least 80 percent from this initial evaluation, then the proposer’s financial worksheets were 
evaluated. 

After evaluating the proposals, Wombo is being recommended for award of this agreement.  The 
proposal submitted by Wombo met and exceeded the requirements placed in the RFP.  Wombo 
offered high quality IT components, provided the ability to be on-call 24 hours, seven days a week, 
demonstrated being responsive and flexible to client needs, and Wombo has extensive experience 
working at a convention center.     

Financial Considerations: Revenue from telecommunication services is shared between Wombo 
and the Complex, with the Complex receiving 25% of the total gross receipts from rentals and 
services provided by Wombo to licensees, exhibitors, decorators, and others requesting 
telecommunications services at the Complex.  The annual commission payment to the Complex is 
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projected to be approximately $100,000. Additionally, Wombo will provide $50,000 towards 
telecommunications upgrades at the Complex. The estimate and the additional pay were included in 
the Fiscal Year 2015/16 approved budget. Any necessary adjustments will be considered and brought 
to City Council as part of each fiscal year’s budget development.

Local Business Enterprise (LBE): Not applicable.
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