
James Sanchez, City Attorney Shirley Concolino, City Clerk John Colville, Interim City Treasurer
John F. Shirey, City Manager

Meeting Date: 4/26/2016

Report Type: Consent

Report ID: 2016-00311

Title: Supplemental Agreement: Rate Outreach Community Engagement Plan [Continued from 
04/19/2016]

Location: Citywide
Issue: 

Recommendation: Pass a Motion authorizing the City Manager or the City Manager's designee to 
execute Supplemental Agreement No. 2 to City Agreement No. 2015-1567 with Crocker & Crocker for 
an amount not-to-exceed $41,218, bringing the agreement’s total not-to-exceed amount to $312,574, 
authorizing payment for additional services and extending the Rate Outreach Community 
Engagement Plan Agreement through April 30, 2016.

Contact: Bill Busath, Director, (916) 808-1434; Rhea Serran, Media & Communication Specialist, 
(916) 808-5594, Department of Utilities
Presenter: None
Department: Department Of Utilities
Division: Public Affairs
Dept ID: 14001061
Attachments: 
1-Description/Analysis
2-Supplemental Agreement No. 2
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Description/Analysis 

Issue Detail: The Department of Utilities (DOU) recommends Council approve a 
supplemental agreement to augment City Agreement 2015-1567 with Crocker & Crocker 
(Contractor) for public outreach and community engagement support for the water, 
wastewater and storm drainage rate adjustments. The proposed supplemental agreement 
compensates Contractor for the cost of postage added to the scope of services by a prior 
supplemental agreement, and extends the contract term through the end of April to 
complete post-rate adjustment public engagement and outreach work.

Policy Considerations:  City Council approval is required for supplemental agreements 
that exceed the City Manager’s delegated approval authority. 

Economic Impacts:  None

Environmental Considerations: Under the California Environmental Quality Act (CEQA) 
Guidelines (Section 15378(b)(2)), continuing administrative actions such as this do not 
constitute a project and are therefore exempt from review.

Sustainability: There are no sustainability impacts with this community outreach process.

Commission/Committee Action: Not Applicable.

Rationale for Recommendation: In September 2015, DOU contracted with the Contractor 
for public outreach and community engagement efforts to support proposed rate 
adjustments to fund a four-year capital improvement program.  In November 2015, the 
agreement was amended by supplemental agreement to include printing and postage 
services for the Proposition 218 rate adjustment notice. These printing and postage 
services were added to the Contractor’s scope of services to keep the project moving on 
schedule, because the City’s on-call printing and postage vendors were not able to meet 
the City’s outreach schedule. The prior supplemental agreement did not include any 
increase in the agreement cost, because at that time, staff anticipated that the additional 
printing and postage costs could be covered by deleting some outreach tasks, and 
switching the performance of some other tasks to City staff.  However due in part to staff 
turnover which necessitated re-delegation of some tasks to Contractor, and in part to the 
identification of some additional outreach tasks that Contractor was directed to perform, it 
was possible to cover the Proposition 218 notice printing cost within the existing Agreement 
budget, but not the mailing cost.   The proposed supplemental agreement increases the 
agreement by $41,218, which is the cost of the postage for the Proposition 218 notice 
mailing, and also extends the term of services for a month, through the end of April 2016. 
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Financial Considerations:   This supplemental agreement for an amount not-to-exceed 
$41,218 brings the total not-to-exceed amount for this agreement with Crocker & Crocker to 
$312,574.  Sufficient funds are available in the DOU FY2015/16 operating budget. 

Local Business Enterprise (LBE): Crocker & Crocker is an LBE.
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