
James Sanchez, City Attorney Shirley Concolino, City Clerk John Colville, Interim City Treasurer
John F. Shirey, City Manager

Meeting Date: 6/21/2016

Report Type: Consent

Report ID: 2016-00576

Title: Fiscal Year 2016/17 Maintenance and Technical Support Services for Computer-Related 
Software and Hardware Equipment Report (Published for 10-Day Review 06/10/2016)

Location: Citywide
Issue: 

Recommendation: Pass a Motion authorizing the City Manager or his designee to: 1) renew the 
annual software license and maintenance/technical support services agreements with Adlib 
Publishing Systems, Atlassian, County of Sacramento, Data911, EMC Corporation, EnChoice-CYA 
Technologies, ESRI Inc., FDM Software, Generis Corp, GovDelivery, Infor EAM, Junar, Kronos, 
Lucidworks, PaperFree Corporation, OpenGov, Oracle America, Sitecore USA, Site Improve, Source 
Code Technology Holdings, The Active Network, and Versaterm for an amount not to exceed 
$7.279M; 2) execute supplement No. 2 for Agreement 2015-0137 with Community College 
Foundation for a student intern program for a new not-to-exceed amount of $400,000; 3) execute 
supplement No. 4 for Agreement 2011-1247 with 3D Datacom for telecommunication cabling services 
for a new not-to-exceed amount of $787,500; 4) execute supplement No. 4 for Agreement 2011-1248 
with Integrity Data and Fiber for telecommunication cabling services for a new not-to-exceed amount 
of $1,437,500.

Contact: Ignacio Estevez, IT Manager, (916) 808-7349; Maria MacGunigal, Chief Information Officer, 
(916) 808-7998, Information Technology Department
Presenter: None
Department: Information Technology
Division: IT Business Management
Dept ID: 07001011
Attachments: 
1-Description/Analysis
2-Background
3-Exhibit A
4-Contract
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Description/Analysis 

Issue Detail:  In May 2016, the Information Technology (IT) Department conducted its annual 
review of all citywide computer-related supplies and technical services purchased in 
FY2015/16. The review shows the City has ongoing agreements that provide for annual 
renewal of software license and maintenance/technical support services from multiple vendors 
where the annual expenditures per vendor exceed $100,000. The Sacramento City Code 
requires Council approval for purchases of $100,000 or more.

Staff requests spending authorization to cover the annual renewal of the software license, 
maintenance, and technical services agreements with the vendors listed in Exhibit A. 

Policy Considerations:  The recommendations in this report are in accordance with the 
goals, objectives, initiatives and operating principles of the City’s IT Department, Sacramento 
City Code Chapters 3.56 and 3.64, and Administrative Policy Nos. 4001, 4104, and 4102.

Economic Impacts: None.

Environmental Considerations: 

California Environmental Quality Act (CEQA): This report concerns administrative 
activities and government fiscal activities that do not  constitute a “project” as defined by 
the CEQA Guidelines Sections 15378(b)(2) and 15378(b)(4) and are not subject to the 
provisions of  CEQA (CEQA Guidelines15060(c)(3)). CEQA review for any project, 
which utilizes funds allocated under the FY2016/17 CIP budget, has been or will be 
performed in conjunction with planning, design, and approval of each specific project as 
appropriate.

Sustainability: Under Phase 1 of the City of Sacramento’s Climate Action Plan, all 
applicable “Green” technology initiatives will be considered prior to the purchase of IT 
equipment hardware and software.

Commission/Committee Action: Not applicable.

Rationale for Recommendation: The vendors listed in Exhibit A have met the City’s policy 
requirements for contracting and are providing ongoing maintenance and technical support 
services for software and hardware equipment purchases previously approved by City Council 
or through the City’s regular procurement process. The maintenance agreements identified in 
Exhibit A provide required support for several of the City’s most critical business systems. To 
increase efficiency, the request for spending authorization is presented in an annual 
consolidated fashion rather than as multiple requests throughout the year.

Financial Considerations: The request for authority to renew the software license, 
maintenance and technical service agreements identified in Exhibit A does not exceed $7.279 
million. Staff has negotiated with all vendors to minimize or, where possible, eliminate these 
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annual increases. At such time that the overall total or individual limit by company exceeds the 
amounts in this resolution, or in cases involving unanticipated purchases of IT hardware, 
software or services, separate Council authorization will be requested.  Funding for the 
renewal of ongoing license and maintenance/support services are included in the FY2016/17 
IT operating and CIP budgets.

Local Business Enterprise (LBE): The City’s LBE program requirements do not apply to 
cooperative purchase agreements bid by other agencies. Each of the proposed amendments 
relate to agreements entered into prior to enactment of the City’s LBE participation 
requirements.
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1

Attachment 1

Background

1. This report has been prepared to ensure that City Council is aware of the overall
levels of IT purchases citywide and that we are in compliance with the Council’s
directive that all purchases from a single company exceeding $100,000 cumulatively
be reviewed and approved.

2. Staff Review:  For the past several years, the City Council has approved and
authorized the purchase of ongoing computer related supplies (including hardware
and software maintenance) and technical services in a consolidated approval format.
Below is a summary of the previously approved IT purchases for ongoing hardware
and software maintenance, and technical support services.

a. Fiscal Year 2009/10: not-to-exceed $1,785,000 (Resolution 2009-418).
b. Fiscal Year 2010/11: not-to-exceed $2,285,000 (Resolution 2010-261)
c. Fiscal Year 2011/12: not-to-exceed $2,426.500 (Resolution 2011-382)
d. Fiscal Year 2012/13: not-to-exceed $2,677,000 (Resolution 2012-426)
e. Fiscal Year 2013/14: not-to-exceed $4,410,000 (Motion 2013-00465).
f. Fiscal Year 2014/15: not-to-exceed $2,221,584 (Motion 2014-00458)
g. Fiscal Year 2015/16: not-to-exceed $2,834,000 (Motion 2015-0159)

During the third quarter of each fiscal year, staff reviews IT purchases, comparing 
the level of those purchases to budgets in the new fiscal year preparing a report 
similar to this for Council review and approval.  In certain situations, where the 
overall total or individual limit by the vendor exceeds the approved amounts, or in 
cases involving unanticipated purchases of IT hardware, software and/or services, 
individual Council report requests will be prepared for Council’s approval. Although 
annual contract amounts may fluctuate, an average of $2.6 million per year has 
been allocated for software licenses and maintenance/technical support services 
over the past five years. 

The FY2016/17 IT Maintenance request is significantly higher which is due to a five-
year contract renewal with Oracle America to renew software maintenance and 
technical support services for the City’s financial and personnel system (also known 
as eCAPS), Database Systems, and Hyperion Enterprise Performance 
Management. By renewing the maintenance contract with Oracle America for five-
years, the City is able to take advantage of a pricing lock that is free of normal 
license fee increases over the next five years saving the City approximately 
$258,000.   
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Exhibit A
IT Technical Support and Maintenance Contracts 

Vendor Name Amount Description

3D $75,000

Execute Supplemental Agreement No. 4 to City 
Agreement2011-1247 for telecommunication cabling 
services increasing 
the new total not-to-exceed amount to $787,500.

Adlib Publishing 
Systems, Inc. $8,000 Adlib PDF Automation Software license, maintenance and 

technical support. City Agreement 2015-2257.
Atlassian $9,000 Annual Jira Software license maintenance.  
Community 
College 
Foundation

$200,000 
Execute Supplemental Agreement No.1 to Agreement 
2015-0137 for student Intern program increasing the new 
total not-to-exceed amount to $200,000.  

County of 
Sacramento $1,465,000 

Maintenance and access to County of Sacramento
information database systems that include support to law
enforcement (CJIS, JIMS) ($385,000) – City Agreement
2006-0784.

800 MHz radio system user fees for the Sacramento
Regional Radio Communication System (SRRCS) 
($1,000,000)– City Agreement 2010-1010.

Web Geographic Information Systems and other IT 
systems
($80,000) – City Agreement 2013-0453

Data911 $250,000
Software license, maintenance and technical support for 
Lucidworks website search tool. City Agreement 2016-
0112.

EMC Corporation $100,000 
Software license, maintenance and technical support for 
the Citywide Content Management System (CCM).  City 
Agreement 2007-1203-A. 

EnChoice-CYA 
Technologies $5,000 Software license, maintenance and technical support for 

CYA software.  

ESRI Inc. $100,000 Software license, maintenance and technical support for 
ESRI software. City Agreement 2005-0949.

FDM Software, 
Ltd $75,000

Software license, maintenance and technical support for 
the Fire Department Records Management System. City 
Agreement 2005-0058.

Generis Corp         $15,000 Software license, maintenance and technical support for 
CARA software. City Agreement 2015-0652. 
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Exhibit A
IT Technical Support and Maintenance Contracts 

Vendor Name Amount Description

GovDelivery $40,000
Software license, maintenance and technical support for 
GovDelivery email subscription management system. City 
Agreement 2014-0670.

IDF $250,000

Execute Supplemental Agreement No. 4 to City 
Agreement
2011-1248 for fiber and data networking increase the new
total not-to-exceed amount to $1,437,500.

Infor EAM $110,000
Software license, maintenance and technical support for 
Infor EAM Work Order Management System. City 
Agreement 2010-0107.

Junar $9,000 Annual Software maintenance and technical support for 
the City’s Open Data Portal.  

Kronos $20,000
Software license, maintenance and technical support for 
Fire Department Telestaff System used for employee 
timesheet administration.  City Agreement: 2015-1255.

Lucidworks Inc. $26,000
Software license, maintenance and technical support for 
Lucidworks website search tool. City Agreement 2016-
0112.

PaperFree 
Corporation - $66,000 

 Software license, maintenance and technical support for 
the City’s Accounts Payable Invoice Automation System. 
City Agreement 2015-0185. 

OpenGov $40,000
Software license, maintenance and technical support for 
the City’s OpenGov web-based financial visualization 
system. City Agreement 2015-0994.

Oracle America

$3,850,000

(5 Years of 
Maintenance)

Software, software maintenance, and technical services 
that supports the City’s Finance and Human Resources 
Systems (also known as electronic Citywide Accounting 
and Personnel System (eCAPS), 311/CRM System 
(Oracle Cloud Services), and Hyperion Enterprise 
Performance Management. (5 Year Maintenance:  
$2,890,000) (City Agreements: 2006-1178, 2006-1178-8, 
2015-1909).

Software, software maintenance, and technical services 
that supports the City’s Database Systems (5 Year 
Maintenance: $960,000) – Reso-2003-331.

Sitecore USA $20,000 Software license, maintenance and technical support for 
the City’s website. City Agreement 2012-0794. 

Site Improve $6,000 Software maintenance and technical support for 
Siteimprove Web Search Software Services. 

Source Code 
Technology 
Holdings  

$40,000 
Software license, maintenance and technical support for 
the City’s K2 Business Process Management (BPM) 
system. City Agreement 2015-0051.

Vendor Name Amount Description
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Exhibit A
IT Technical Support and Maintenance Contracts 

The Active 
Network $100,000 

Software license, maintenance and technical support for 
the City’s Cashiering and Class Registration System. City
Agreement 2005-094

Versaterm $400,000 
Software license, maintenance and technical support for 
the CAD and RMS database system used by the Police 
Department – City Manager Agreement 2002-189.

Total $7,279,000  
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS

AUTOSAUTOS
NON-OWNED

HIRED AUTOS

SCHEDULEDALL OWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

Sacramento, CA  95814

915 I St RM 2000

Engineering Services Division Construction Inspection Services

City of Sacramento Dept of Public Works

RE:  Services Provided to.

10 day notice of cancellation for non-payment of premium, 30 day notice for non-renewal.

City of Sacramento, its officers and employees are named as Additional Insured with respects to General Liability and Auto 

Liability.  Waiver of Subrogation applies to Workers' Compensation.

1,000,000

1,000,000

1,000,000

01/01/201701/01/2016E05118278YYB

5,000,000

5,000,000

01/01/201701/01/2016603373069Y

10,000

B

1,000Comp/Coll Deductible

1,000,000

01/01/201701/01/2016603167432YA

ZeroDeductible /SIR

2,000,000

2,000,000

1,000,000

5,000

100,000

1,000,000

1/01/201701/01/2016603167432YA

21709Truck Insurance Exchange

21687Mid Century Insurance

95742CARANCHO CORDOVA

11365 SUNRISE GOLD CIR

3D DATACOM

kweddle@nielseninsurance.com

Karen Weddle

95628CAFair Oaks

4349 Hazel Ave Suite 100

Nielsen Insurance Agency

5/26/2016
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POLICY NUMBER: BUSINESSOWNERS

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON
OR ORGANIZATION

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS POLICY

SCHEDULE*

Name Of Person Or Organization:

* Information required to complete this Schedule, if not shown on this endorsement, will be shown in the
Declarations.

The following is added to Paragraph C. Who Is An
Insured in the Businessowners Liability Coverage
Form:

4. Any person or organization shown in the Sched-
ule is also an insured, but only with respect to
liability arising out of your ongoing operations
or premises owned by or rented to you.

BP 04 48 01 97 Copyright, Insurance Services Office, Inc., 1997 Page 1 of 1 £

60316-74-32

CITY OF SACRAMENTO DEPT OF
PUBLIC WORKS
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POLICY NUMBER: COMMERCIAL AUTO
CA 20 48 02 99

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM
MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisi ons of the Coverage Form apply unless
mod ified by this endorsement.

This endorsement identifies person(s) or organization(s) who are "insureds" under the Who Is An Insured
Prov ision of the Coverage Form. This e ndorsement does not alter coverage provided in the Coverage Form.

This endorsement changes the policy effective on the inception date of the policy unless another date is
indicated below.

Endorsement Effective: Countersigned By:

Named Insured:

(Authorized Representative)

SCHEDULE

Name of Person(s) or Organization(s):

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to the endorsement.)

Each person or organization shown in the Schedule is an "insured" for Liabilit y Coverage, but only to the extent
that person or organization qualifies as an "insured" under the Who Is An Insured Provision contained
in Section II of the Coverage Form.

CA 20 48 02 99 Copyright, Insurance Services Office, Inc., 1998 Page 1 of 1

60316-74-32

05/26/16

3D DATACOM

CITY OF SACRAMENTO
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WC2-Z91-458581-0     10/01/15

City of Sacramento, its officials, employees and volunteers are named as additional insured
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