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File #: 2016-01186    Consent Item 10  
 

 

 
Title: Purchase/Cooperative Agreement: BSN Sports LLC for Recreation Programs and 

Supplemental Purchases 
 
Recommendation:  Pass a Motion: 1) authorizing issuance of purchase orders though the 
cooperative purchasing agreement  between the Region 4 Education Service Center and BSN 
Sports, LLC for the purchase of athletic, physical education, and recreation equipment 
(“equipment”) for all sports programs and activities of the Department of Parks and Recreation 
from October 1, 2016 through September 30, 2019 in an cumulative amount not to exceed a 
total of $296,000; 2) approving supplemental purchases of equipment from retail vendors 
including Big 5, Cabela’s, Excel Fitness, REI, Sportsman's Warehouse, Greater Sacramento 
Softball Association and Wilderness Archery in a cumulative amount not to exceed $100,000 
per fiscal year through FY 18/19. 
 
Location: Citywide 
 
Contact: Sylvia Fort, Division Manager, (916) 808-8381; Shannon Brown, Operations 
Manager, (916) 808-6076, Department of Parks and Recreation 

 
Presenter: None 
 
Department: Parks & Recreation Department 
 
Attachments:  
1-Description/Analysis 
2-Contract 
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Description/Analysis 
 
Issue Detail:  The Department of Parks and Recreation has an ongoing need to purchase 
athletic, physical education, and recreation equipment for its sports programs and activities. 
Using an existing cooperative purchasing agreement for these purchases is advantageous to 
the City as the specifications meet the needs of the Department and will result in cost and time 
savings. Authorization is required in order to use the Region 4 Education Service Center’s 
(“Region 4 ESC”) contract with BCN Sports, LLC (attached) to issue purchase orders for such 
equipment. Region 4 ESC, located in Houston Texas, issued a competitive solicitation process 
that stated that other government agencies may purchase products through their contract. The 
Region 4 ESC contract term is through August 2019. Authorization is also requested to allow 
for supplemental equipment purchases to be made on an as-needed basis at retail vendors 
such as Big 5, Cabela’s, Excel Fitness, REI, Sportsman’s Warehouse, Greater Sacramento 
Softball Association and Wilderness Archery.  These proposed actions are consistent with the 
City Council’s past approvals with regard to purchasing recreational equipment through 
cooperative agreements and from retail vendors.  
 
Policy Considerations: In accordance with City Code 3.56.240, purchase of supplies 
through cooperative purchasing agreements approved by City Council without competitive 
bidding is allowed where it is advantageous to the City. The cooperative agreement with 
BSN Sports, LLC meets the Department’s specifications and will result in cost savings 
because of the competitive bidding that was undertaken by. 
 
This report also requests authorization for supplemental purchases from retail vendors 
because the total annual expenditure at each retail store may exceed the API $5,000 
threshold for direct purchases and would otherwise require seeking bids and retail 
vendors do not bid on public contracts.  
 
Economic Impacts: None 

 
Environmental Considerations: This report concerns continuing administrative activities and 
is not a “project” for the purposes of CEQA pursuant to section 15378(b)(2) of the CEQA 
Guidelines. 

 
Sustainability: The purchase of athletic, physical education, and recreation equipment for 
sports activities been reviewed for consistency with the goals, policies, and targets of the City’s 
Sustainability Master Plan (SMP), the Parks and Recreation Sustainability Plan, and the 2035 
General Plan. The equipment will advance the goals, policies, and targets of these plans by 
improving the health of residents through access to a diverse mix of wellness and recreation 
activities.   
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Commission/Committee Action: None 
 
Rationale for Recommendation: The use of the Region 4 ESC cooperative purchasing 
agreement enables the Parks and Recreation Department to purchase for athletic, physical 
education and recreation equipment at a competitive price and expeditiously.   
The volume and types of product required by Parks and Recreation programs requires 
additional purchases from retail vendors, which require either purchase orders or use of 
procurement credit cards.     

 
Financial Considerations: The estimated cost of equipment and related supplies to be 
purchased from BSN Sports, LLC from October 1, 2016 through September 30, 2019 is 
$296,000. The estimated cumulative cost of supplemental athletic, physical education, and 
recreation equipment to be purchased from Big 5, Cabela’s, Excel Fitness, REI, Sportsman’s 
Warehouse, Greater Sacramento Softball Association and Wilderness Archery is not to exceed 
$100,000 annually.  These purchases are subject to funding availability in the adopted 
operating budget for the applicable fiscal year.  

 
Local Business Enterprise (LBE): Cooperative purchasing agreements awarded by other 
government agencies would not include LBE participation. The Department will use local retail 
vendors for supplemental purchases when available.  
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APPENDIX A 

VENDOR CONTRACT AND SIGNATURE FORM 

This vendor contract and Signature Form ("Contract'') is made as of 8/23/2016 by and between BSN 
Sports, LLC and Region 4 Education Service Center ("Region 4 ESC'') for the purchase of Athletic 
and Physical Education Supplies and Uniforms 

RECITALS 

WHEREAS, both parties agree and understand that the following pages will constitute the contract 
between the successful vendor(s) and Region 4 ESC, having its principal place of business at 7145 
West Tidwell Road, Houston, TX 77092. 

WHEREAS, Vendor agrees to include, in writing, any required exceptions or deviations from these 
terms, conditions, and specifications; and it is further understood that, if agreed to by Region 4 ESC, 
said exceptions or deviations will be incorporated into the final contract "Vendor Contract." 

WHEREAS, this contract consists of the provisions set forth below, including provisions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth below and 
those contained in any attachment, the provisions set forth below shall control. 

WHEREAS, the Vendor Contract will provide that any state, county, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution 
(including community colleges, colleges and universities, both public and private), other government 
agencies or non-profit organization may purchase products and services at prices indicated in the 
Vendor Contract upon registering and becoming a member with TCPN; and it being further understood 
that Region 4 ESC shall act as the Lead Public Agency with respect to all such purchase agreements. 

WHEREAS, TCPN has the administrative and legal capacity to administer purchases on behalf of 
Region 4 ESC under the Vendor Contract with participating public agencies and entities, as permitted 
by applicable law. 

ARTICLE 1- GENERAL TERMS AND CONDITIONS 

1.1 TCPN shall be afforded all of the rights, privileges and indemnifications afforded to Region 4 ESC 
under the Vendor Contract, and such rights, privileges and indemnifications shall accrue and apply 
with equal effect to TCPN, including, without limitation, Vendors obligation to provide insurance and 
other indemnifications to Lead Public Agency. 

1.2 Awarded vendor shall perform all duties, responsibilities and obligations, set forth in this agreement, 
and required under the Vendor Contract. 

1.3 TCPN shall perform its duties, responsibilities and obligations as administrator of purchases, set forth 
in this agreement, and required under the Vendor Contract. 

1.4 Purchasing procedure: 
• Purchase orders are issued by participating governmental agencies to the awarded vendor

indicating on the PO "Per TCPN Contract# R16-07
• Vendor delivers goods/services directly to the participating agency.

17 
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"

Marketing%
%

Contact%Person:%%_Amber%Pizano% % % %Title:%%

_Director%?%Marketing% % % % %

Company:%%_BSN%Sports,%LLC% % % %%

Address:%%1901%Diplomat%Dr.% % % % %%City:%

Farmers%Branch% State:%Texas% Zip:%%%75234% %%

Phone:_1%800%527%7510% % Fax:%%1%800%899%0149% %%

Email:%apizano@bsnsports.com% % % %

Distribution)Channel:) Which%best%describes%your%company’s%position%in%the%
distribution%channel:%Manufacturer%direct% Certified%

education/government%reseller%

Authorized%distributor% Manufacturer%marketing%through%reseller%

Value?added%Reseller% Other%%% %

%
7.% Pricing)Information%

•% In%addition%to%the%current%typical%unit%pricing%furnished%herein,%the%Vendor%agrees%to%offer%all%
future%product%introductions%at%prices%that%are%proportionate%to%Contract%Pricing.%

Yes% No%
(If*answer*is*no,*attach*a*statement*detailing*how*pricing*for*participants*would*be*calculated.)%

*

•% Pricing%submitted%includes%the%required%administrative%fee.% Yes% No%
(Fee*calculated*based*on*invoice*price*to*customer)%

•% Additional%discounts%for%purchase%of%a%guaranteed%quantity?%

*

Yes%

*

No%
*

8.% Cooperatives%
List%any%other%cooperative%or%state%contracts%currently%held%or%in%the%process%of%securing%

%

Cooperative/State)Agency% Discount)
Offered%

Expires% Annual)Sales)
Volume%

US"Communities" Please"see"
following"
page"

9/30/2016"$XXXX"

BuyBoard" Please"see"
following"
page"

Please"see"
below"this"
table"to"
categories"

$XXXX"

%
%
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Appendix(F:((

COMPANY(PROFILE!
(
Please!provide!the!following:!

!
1.( Company’s(official(registered(name.((

!
Varsity!Brands!Holding!Co,!Inc.!DBA!BSN!Sports,!LLC!

!
2.( Brief(history(of(your(company,(including(the(year(it(was(established.(

#

! Varsity!Brands!Holding!Co,!Inc.!DBA!BSN!Sports,!LLC! –! The! largest!direct!selling!manufacturer,!

! marketer,!and!distributor!of!sporting!goods!to!the!institutional!markets!in!the!United!States.!With!

! XXXX!employees,!BSN!Sports! is! the! only!company! of! its! kind! and! size! targeting! the!

! elementary,!high!school,!college,!municipality,!state,!federal! government,! private! youth! programs,!

! YMCA’s,!Boys! and!Girls!Clubs,! churches! and! summer! camps.! BSN!Sports! is! proud! to! have!

! over! 100,000!customers,!with!active!accounts! in!every!zip!code! in! the!United!States.!We!offer!

! over!50,000!products! –!the!largest!assortment!of!products!and!name!brands!in!the!Industry!–!

! including! team!and! recreational!equipment. !Additionally,!BSN!Sports!carries!over!XXX!of!inTstock!

! inventory!that!ships!typically!in!24hours.The! Company! prides! itself! on! being! a!complete! one! stop!

! shop! for! institutional! customers! in! the! USA! –! providing!unequaled!service,!quality,!speed!of!

! shipment,!product!breadth!and!factory!direct!value.!!

To!help!put!in!perspective!the!overall!size!and!reach!of!BSN!Sports,!we!will!book!in!a!week!or!two,!

what!many!of!our!competitor’s!book!in!a!year!!We!have!been!in!business!since!1972,!BSN!Sports!

has!always!strived!to!bring!our!customer’s!the!best!in!product,!selection,!satisfaction,!and!pricing.!

!
3.( Company’s(Dun(&(Bradstreet((D&B)(number.(

!
! 17T633T2310!
!

4.( Corporate(office(location.(
!

! The!corporate!office!for!BSN!Sports!is!located!in!Farmers!Branch,!Texas!at!1901!Diplomat!Drive.!
!
!
!
! ! ! ! ! ! !!!!(
!
!
!
!
!
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!
5.( List(the(total(number(of(sales(persons(employed(by(your(organization(within(the(United(

States,( broken(down(by(market.(
!
! Graph!removed!!
!
6.( List( the( number( and( location( of( offices,( or( service( centers( for( all( states( being( offered( in(

solicitation.( Additionally,( list( the( names( of( key( contacts( at( each( location(with( title,( address,(
phone( and( eWmail( address.(
!
Please!see!following!page!for!complete!list!of!office!locations!and!contact!numbers.!Brad!Ciesielski!will!
be!the!key!contact!for!all!locations,!this!is!why!we!have!chosen!to!not!include!the!requested!contact!
information!at!this!time.!

!
!
!
!
!
!
!
!
! ! ! ! ! ! !!!!!(
!
!
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!
!
!
!

!!!!(
(
(
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7.( Please(provide(contact(information(for(the(person(s)(who(will(be(responsible(for(the(
following(areas,( including(resumes:(

!
a.! Sales!–!Brad!Ciesielski*!T!(214)!459!9049!bciesielski@bsnsports.com!

b.! Sales!Support!T!Brad!Ciesielski!T!(214)!459!9049!bciesielski@bsnsports.com!

c.! Marketing!–!Amber!Pizano!–!800!527!7510!apizano@bsnsports.com!

!2!years!with!BSN!Sports!as!the!VP!of!marketing!creating!and!managing!all!of!the!companies!

catalogs,!fliers,!specials,!and!other!marketing!material!

d.! Financial!Reporting!T!Brad!Ciesielski!T!(214)!459!9049!bciesielski@bsnsports.com!

e.! Executive!Support!–!John!Bals!–!800!527!7510!jbals@bsnsports.com!

!17!years!with!BSN!Sports!supporting!and!managing!internal!sales,!marketing!teams,!and!other!

contracts!similar!to!TCPN.!!

*please!see!resume!on!following!page!

!
8.( Define(your(standard(terms(of(payment.(

!
BSN!Sports!offers!Net!30!terms!as!a!standard!term!of!payment.!!Customers!such!as!public!schools!

and!city!municipalities!will!be!given!automatic!credit!limits,!while!other!associations!will!need!to!fill!out!

a!Customer!Information!Sheet!before!we!can!offer!any!type!of!credit!or!invoice!account.!Those!

customers!without!credit!will!be!able!to!pay!by!check!and!credit!card.!

!
9.( Who(is(your(competition(in(the(marketplace?(

!
! BSN!Sports!has!competitors!in!every!marketplace!where!local!and!or!regional!team!dealers!exist.!Our!

! largest!competitors!include!Adidas,!On!Deck!Sports,!East!Bay!and!any!local!or!regional!team!dealer.!

!
10.( Overall(annual(sales(for(last(three((3)(years^(2013,(2014,(2015.(

!
2013:!XXXX!

2014:!XXXX!

2015:!XXXX!

!
!!!(

!
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11.( Overall(public(sector(sales,(excluding(Federal(Government,(for(last(three((3)(years^(2013,(
2014,( 2015.(
!
2013:!XXXX!

2014:!XXXX!

2015:!XXXX!

# ((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
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!
12.( What(is(your(strategy(to(increase(market(share?(

!
BSN!Sports!will!continue!to!expand!our!market!share!by!finding,!hiring,!and!cultivating!the!top!sales!

people!in!the!industry!which!will!expand!our!foot!print!and!bring!more!and!more!customers!into!the!

BSN!Sports!family.!BSN!Sports!will!also!continue!to!search!for!and!acquire!team!dealers!and!brands!

to!expand!our!network,!product!offering!and!reach!deeper!into!individual!communities!to!ensure!we!

remain!the!largest!institutional!sporting!goods!dealer!while!offering!the!best!service!and!value!inside!

our!business!category.!

!
13.( What(differentiates(your(company(from(competitors?(

!
BSN!Sports!differs!from!its!competitor’s!with!its!size,!product!offerings!and!customer!service.!BSN!

Sports!is!the!largest!team!dealer!in!North!America!with!over!XXX!outside!sales!professionals!along!with!

over!XXX!inside!sales!representatives.!!BSN!Sports!offers!over!40,000!products,!totaling!over!100,000!

different!choices!available!to!our!customers!and!with!over!XXX!of!inTstock!product,!our!service!is!

unmatched!in!the!industry.!BSN!Sports!also!knows!a!customer!is!the!most!important!part!of!the!

business!and!we!maintain!a!dedicated!“front!line”!team!who!handle!all!of!our!customer!service.!!

!
14.( Describe(((the(((capabilities(((and(((functionality(((of(((your(((firm’s(((onWline(((catalog/ordering(((

website.(
!

BSN!Sports!uses!a!computer!software!program!called!SAP!to!act!as!the!backbone!of!our!ordering!

process.!SAP!allows!customer!specific!pricing!so!entire!districts!or!buying!groups!all!receive!a!single,!

fluid!experience!with!BSN!Sports.!SAP!allows!our!customers!the!ability!to!shop!our!website,!build!

carts,!gather!pricing,!and!even!place!orders!24/7!for!maximum!convenience.!Customers!can!also!

access!availability!information,!shipment!dates,!and!tracking!information!through!our!website!when!it!is!

convenient!for!them.!!

!

!!!!
!
!
!!!!(

!
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!
15.( Describe( your( company’s( Customer( Service( Department( (hours( of( operation,( number( of(

service( centers,(etc.).(
!
Our!“front!line”!is!our!life!blood!and!we!incorporate!a!state!of!the!art!telephony!system!that!manages!

and!tracks!every!customer!call!and!ensures!that!every!inbound!call!into!our!call!centers!is!answered!in!

less!than!10!seconds.!When!a!call!has!been!received!and!the!customer!is!approaching!the!10!second!

limit!and!no!one!has!answered,!the!call!will!be!routed!to!one!of!the!nearly!XXX!outbound!sales!reps!

who!will!then!act!as!customer!service!for!the!customer.!All!outbound!and!“front!line”!employees!are!

trained!to!take!care!of!any!problem!and!know!when!to!escalate!the!issue!should!it!be!necessary.!

BSN!Sports!keeps!three!service!centers!with!the!main!service!center!consisting!of!20!people!fielding!all!

the!customer!service!calls!we!receive!in!the!day.!The!front!line!keeps!their!phones!available!Monday!

through!Friday,!including!some!holidays!from!7:30!AM!to!6:00!PM!CST.!!

! !
16.( Provide(information(regarding(whether(your(firm,(either(presently(or(in(the(past,(has(been(

involved(in( any(litigation,(bankruptcy,(or(reorganization.(
#
###########BSN!Sports,!LLC!at!this!time!is!in!no!litigation!that!will!effect!this!contract.!!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!!
!
!
!
!
!!!!(
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Marketing(/(Sales!
(

17.( Detail(how(your(organization(plans(to(market(this(contract(within(the(first(ninety((90)(days(of(
the(award( date.(This(should(include,(but(not(be(limited(to:(

!
a.! A!coTbranded!press!release!within!first!30!days!

b.! Announcement!of!award!through!any!applicable!social!media!sites!

c.! Direct!mail!campaigns!

d.! CoTbranded!collateral!pieces!

e.! Advertisement!of!contract!in!regional!or!national!publications!

f.! Participation!in!trade!shows!

g.! Dedicated!TCPN!and!Region!4!ESC!internet!webTbased!homepage!with:!

i.! TCPN!and!Region!4!ESC!Logo!

ii.! Link!to!TCPN!and!Region!4!ESC!website!

iii.! Summary!of!contract!and!services!offered!

iv.! Due!Diligence!Documents!includingk!copy!of!solicitation,!copy!of!contract!and!any!

amendments,!marketing!materials!

!

18.! Describe(how(your(company(will(demonstrate(the(benefits(of(this(contract(to(eligible(entities(if(
awarded.!
#
BSN!Sports!would!use!its!marketing,!web,!and!catalog!arms!to!announce!and!promote!the!TCPN!

contract!to!our!large!base!of!institutional!customers.!When!you!add!in!our!direct!marketing!effort!that!

includes!over!3!million!catalogs,!flyers!&!post!cards!that!we!produce!and!mail!each!year!with!our!fully!

integrated!ecommerce!websites!it!makes!for!a!very!powerful!oneTtwo!punch!in!our!ability!to!reach!

customers!in!every!zip!code!in!the!country.!!

!

!

!

!

((((
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19.( Explain(how(your(company(plans(to(market(this(agreement(to(existing(government(customers.(
!

A!promotion!campaign!would!include!(but!not!limited!to):!

•! A!coTbranded!press!release!within!first!30!days!

•! Announcement!of!award!across!corporate!social!media!channels:!LinkedIn,!twitter,!and!FB!

•! Direct!mail!flyer!!

•! Promotion!in!BSN!SPORTS!catalogs!

•! Representation!in!300+!trade!shows!and!events!that!BSN!sponsors/attends!across!the!US!

•! Broad!internal!communication!and!training!to!our!XXX!person!sales!force.!!

•! Dedicated!TCPN!and!Region!4!ESC!internet!webTbased!homepage!with:!

•! TCPN!and!Region!4!ESC!Logo!

•! Link!to!TCPN!and!Region!4!ESC!website!

•! Summary!of!contract!and!services!offered!

•! Due!Diligence!Documents!includingk!copy!of!solicitation,!copy!of!contract!and!any!amendments,!

marketing!materials!

20.( Provide(a(detailed(ninety((90)(day(plan(describing(how(the(contract(will(be(implemented(
within(your( firm.(
(
If!awarded!the!contract!below!are!the!key!steps!we!will!take!to!implement!the!contract!within!our!firm:!
!

•! Immediate!notification!to!all!of!our!sales!and!service!teams!including!our!XXX!outside!sales!

professionals!and!our!XXX!inside!sales!teams!via!internal!communications!and!notices.!

•! Immediate!training!/!small!group!meetings!for!our!inside!sales!teams!to!ensure!they!

understand!all!the!contract!features!and!benefits!to!our!customers!led!by!our!dedicated!TCPN!

contract!manager!Brad!Ciesielski!

•! Begin!an!immediate!telemarketing!campaign!by!our!sales!team!to!all!prior!national!contract!

users!to!ensure!they!are!aware!of!the!new!TCPN!contract!award!and!program!benefits.!

•! Provide!contract!details!to!all!of!our!850!outside!sales!professionals!at!our!national!Sales!

meeting!in!Nov!2016.!!

###(
!
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•! Ensure!with!the!drop!of!our!Spring!2017!BSN!Sports!and!US!Games!catalog!(mailing!end!of!

Dec!2016)!that!we!feature!the!TCPN!logo!and!contract!information.!

•! Coordinate!with!our!marketing!team!to!ensure!the!TCPN!contract!and!its!program!details!are!

clearly!communicated!and!visible!to!our!sales!teams!and!our!customers!via!monthly/quarterly!

correspondence,!via!our!websites!and!via!direct!customer!messaging.!!

(
!
21.( Describe(how(you(intend(on(train(your(national(sales(force(on(the(Region(4(ESC(agreement.(
#

BSN!will!host!a!webinar!training!for!all!XXXX!sales!pros!in!the!company.!Internal!email!communication!

with!marketing!materials!educating!on!the!new!contract!and!process.!BSN!executive!management!

hosts!a!monthly!sales!management!call!with!XXXX!field!sales!management!and!will!continually!

reference/educate!the!sales!force!on!an!ongoing!basis.!!Additionally,!we!have!regular!training!sessions!

with!our!internal!XXXX!territory!managers!who!will!be!immediately!brought!up!to!speed!on!the!TCPN!

contract!if!awarded.!!

!
!
22.( Acknowledge(that(your(organization(agrees(to(provide(its(company(logo(s)(to(Region(4(ESC(and(

agrees( to(provide(permission(for(reproduction(of(such(logo(in(marketing(communications(and(
promotions.(
(
BSN!Sports!acknowledges!that!we!are!willing!to!provide!our!company!logos!to!Region!4!ESC!and!we!

agree!to!provide!permission!for!reproduction!of!such!logo!in!marketing!communications!and!

promotions.!

!
23.( Provide(the(revenue(that(your(organization(anticipates(each(year(for(the(first(three((3)(years(

of(this( agreement.(
!

$XXXX! in!year!one!

$XXXX! in!year!two!

$XXXX! in!year!three!
#

!
!
!
!
!

((((
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Administration!
(
(
(

24.( Describe(your( company’s( implementation(and(success(with(existing( cooperative(purchasing(
programs,( if( any,( and( provide( the( cooperative’s( name(s),( contact( person(s)( and( contact(
information(as( reference(s).(
!
BSN!Sports!was!awarded!the!US!Communities!contract!nearly!7!years!ago!and!have!since!then!grown!

the!number!every!year.!Our!success!can!be!attributed!to!having!a!great!executive!sponsor!and!a!full!

time! account! manager! dedicated! to! managing! the! US! Communities! contract.! Since! day! one,! this!

position!has!compiled!training!material,!responded!to!customers,!communicated!with!all!sales!teams,!

attended!trade!shows,!and!been!the!driving!force!for!open!communication!and!building!the!relationship!

between!BSN!Sports!and!US!Communities.!!

!
Cooperative!Name!–!U.S.!Communities!
Contact!Person:!XXXX!
Contact:!XXXX!
Email:XXXX@uscommunities.org!
!

!
25.( Describe(the(capacity(of(your(company(to(report(monthly(sales(through(this(agreement.(

!
BSN!Sports!has!a!current!report!we!can!execute!at!any!time!giving!us!up!to!the!minute!stats!for!nearly!

any!time!period.!We!can!filter!this!report!to!break!down!information!into!multiple!categories!such!as!

state,!invoice!amount,!or!institution!classification!to!get!a!concise!picture!of!what!is!happening!with!BSN!

Sports!and!the!cooperative!purchasing!landscape.!Below!is!a!screen!shot!of!the!categories!we!can!

report!to!TCPN!when!declaring!eligible!monthly!sales.!!

!
!
26.( Describe( the( capacity( of( your( company( to( provide( management( reports,( i.e.( consolidated(

billing(by( location,(time(and(attendance(reports,(etc.(for(each(eligible(agency.(
(

We!have!the!ability!to!provide!sales!and!product!usage!reporting!by!customer,!district,!state!and!
region!as!stated!above.!!!

(
( (

(((((
(
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Vendor(Certifications((if(applicable)!

29.( Provide(a(copy(of(all(current( licenses,(registrations(and(certifications(issued(by(federal,(state(and(
local( agencies,(and(any(other(licenses,(registrations(or(certifications(from(any(other(governmental(
entity(with( jurisdiction,(allowing(Offeror(to(perform(the(covered(services(including,(but(not( limited(
to( licenses,( registrations(or(certifications.(M/WBE,(HUB,(DVBE,(small(and(disadvantaged(business(
certifications( and(other(diverse(business(certifications,(as(well( as(manufacturer(certifications( for(
sales(and(service( must(be(included(if(applicable.(

Not!applicable!
(

References!
(

Provide(a(minimum(of( ten( (10)( customer( references( for( product( and/or(services(of( similar( scope(
dating( within(the(past(three((3)(years.(Please(try(to(provide(an(equal(number(of(references(for(K12,(
Higher( Education(((and(((City/County(((entities.(((Provide((( the(((following((( information(((for(((each(((
reference:(( (
!
Entity!Name! East!Lake!Little!League!
Contact!Name!and!Title! XXXX!
City!and!State! Palm!Harbor,!Fl!
Phone!Number! XXXX!!
Years!Serviced! Equipment!manager!for!3!years,!league!for!9!years!!
Description!Services!! Equipment!
Annual!Volume! XXXX!
!
Entity!Name! Victory!Valley!College!
Contact!Name!and!Title! XXXX!!
City!and!State! Victorville,!Ca!
Phone!Number! XXXX!
Years!Serviced! 5!years!
Description!Services!! Equipment!!
Annual!Volume! XXXX!
!
Entity!Name! Indianapolis!Public!Schools!
Contact!Name!and!Title! XXXX!
City!and!State! Indianapolis,!In!
Phone!Number! XXXX!
Years!Serviced! 4!years!
Description!Services!! Equipment,!OPEN!
Annual!Volume! XXXX!
!
!

(((((((((
!
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Entity!Name! El!Paso!ISD!
Contact!Name!and!Title! XXXX!
City!and!State! El!Paso,!Tx!
Phone!Number! XXXX!
Years!Serviced! 4!years!
Description!Services!! Equipment!
Annual!Volume! XXXX!
!
Entity!Name! City!of!Sunrise!
Contact!Name!and!Title! XXXX!
City!and!State! Sunrise,!Fl!
Phone!Number! XXXX!
Years!Serviced! 12!years!
Description!Services!! Equipment,!Uniforms!
Annual!Volume! XXXX!
!
Entity!Name! University!of!Maryland!–!Baltimore!
Contact!Name!and!Title! XXXX!
City!and!State! Baltimore,!Md!
Phone!Number! XXXX!
Years!Serviced! 3!years!
Description!Services!! Equipment!
Annual!Volume! XXXX!
!
Entity!Name! Clark!Atlanta!University!
Contact!Name!and!Title! XXXX!
City!and!State! Atlanta,!Ga!
Phone!Number! XXXX!
Years!Serviced! 4!years!
Description!Services!! Equipment!
Annual!Volume! XXXX!
!
Entity!Name! Mesquite!Leisure!Services!Department!
Contact!Name!and!Title! XXXX!
City!and!State! Mesquite,!Nv!
Phone!Number! XXXX!
Years!Serviced! 2!years!
Description!Services!! Equipment!
Annual!Volume! XXXX!

(((((((((
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!
!
Entity!Name! City!of!Fort!Worth!
Contact!Name!and!Title! XXXX!
City!and!State! Fort!Worth,!Tx!
Phone!Number! XXXX!
Years!Serviced! 10!years!
Description!Services!! Equipment!
Annual!Volume! XXXX!
!
Entity!Name! City!of!New!York!
Contact!Name!and!Title! XXXX!
City!and!State! New!York,!NY!
Phone!Number! XXXX!
Years!Serviced! 6!years!!
Description!Services!! Equipment!
Annual!Volume! XXXX!
!
!
!
!

(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(((((((((
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Appendix(G:((

VALUE(ADD!
(

Please(include(any(additional(products(and/or(services(not(included(in(the(original(scope(of(the(
solicitation(that( you(think(will(enhance(and/or(add(value(to(this(contract(for(participating(agencies.(
Pricing(must(be(submitted(for( such(products/services.( Pricing(shall(be(auditable(and(follow(the(same(
guidelines(specified(in(Appendix(C(
!
Region!4!ESC!respectfully!reserves!the!right!to!determine!if!value!add!proposed!is!considered!within!the!scope!
of!this!RFP!and!deemed!advantageous!to!their!agency!as!well!as!member!agencies.!
!
At!approximately!XXXX!in!sales,!BSN!Sports!is!the!largest!marketer,!manufacturer,!and!direct!distributer!in!the!
institutional!sporting!goods!market.!With!size!comes!the!strongest!domestic!and!international!buying!power!in!
the!industry!allowing!us!to!keep!product!costs!down!by!leveraging!our!buying!power!in!negotiations.!This!size!
also!allows!the!company!significant!borrowing!power!against!its!inventory!and!receivables!–!a!true!luxury!that!
small!competitors!do!not!enjoy.!
!
With!our!size!and!model,!we!have!the!best!position!to!pass!real!savings!to!our!end!users!and!provide!customers!
with!pricing!that!is!lower!than!most!local!suppliers!on!comparable!product.!BSN’s!“factory!direct”!distribution!
model,!eliminates!in!many!cases!the!traditional!manufacturer!to!distributor!markup!that!most!of!our!competitors!
incorporate.!
!!
Additionally,!our!XXXX!of!inTstock!product!along!with!over!100,000!name!brand!and!house!brand!products!to!
choose!from!provides!our!customers!with!fast!shipping!and!the!broad!product!selection!and!service!that!they!
demand.!!This!strategic!inTstock!position!allows!BSN!Sports!to!get!product!to!most!of!our!customers!in!3!days!or!
less.!We!took!the!idea!of!fast!shipping!a!step!further!with!a!program!we!call!“Quick!Ship”,!getting!the!items!we!
stock!in!those!warehouses!out!within!24!hours!of!the!order!being!placed,!even!things!like!bleachers,!soccer!
goals,!and!goal!posts.!We!can!save!our!customers!hundreds!of!dollars!on!a!single!order!by!eliminating!the!need!
to!pay!for!expedited!shipping!since!we!move!the!product!out!the!door!so!quickly.!!
!
Finally,!we!believe!we!are!the!only!company!in!our!space!that!invoices!our!customers!complete.!!What!this!
means!is!if!we!back!order!one!item!from!their!order!of!say!10!items,!we!do!not!invoice!them!until!all!10!items!
have!been!shipped.!!We!have!found!that!invoice!complete!is!a!service!that!our!customers!welcome!as!it!greatly!
reduces!their!paper!clutter.!
#
When!you!add!it!all!up,!we!believe!BSN!Sports!offers!the!best!overall!value!and!customer!experience!in!the!
institutional!sporting!goods!industry!where!our!focus!is!to!provide!a!positive!and!memorable!experience!to!all!of!
our!customers!by!being!their!number!one!vendor!of!choice!!!
!
!
!
!
!
!
!
!
!
!
!
!

((((((((((
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Evaluation(Process(Summary:!
!

Products/Pricing((40(Points)!
1.( Scope(and(breadth(of(products(available(
•! (Over!22,000!products!available!under!this!contract!covering!Athletics!and!Physical!Education!most!of!
the!major!brands!and!all!of!our!house!brands!to!support!Athletic,!Physical!Education!and!After!School!
Programs.(

2.( All(products(and(services(available(
•! Over!XXXX!of!inTstock!product!including!large!items!such!as!soccer!goals,!bleachers,!benches,!
backstops!etc.!

•! Quick!ship!program!where!inTstock!items!ship!within!24!hours!
•! Invoice!complete!–!We!only!invoice!the!customer!where!their!entire!order!has!shipped!
•! Instant!electronic!order!confirmations!and!order!tracking!
•! !OnTline!ordering!capability!that!allows!customers!to!use!the!TCPN!contract!pricing.!!
3.( Pricing(for(all(available(products(and(services(
•! Being!the!largest!in!our!industry!&!a!factory!direct!supplier!provides!us!with!the!very!best!discounts!
from!vendors!which!in!turn!allows!us!to!pass!tremendous!savings!on!to!our!customers!

•! Our!best!across!the!board!catalog!discount!pricing!program!we!offer!
•! Free!Fed!Ex!ground!shipping!on!most!items!!
•! Covers!all!items!in!our!BSN!Sports!&!US!Games!Equipment!Catalog!
4.( Pricing(for(warranties(on(all(products(and(services(
•! One!Year!product!warranty!on!all!products!
5.( Ability(of(Customers(to(verify(that(they(received(contract(pricing(
•! Instant!onTline!TCPN!contract!pricing!verification!via!our!BSN!&!US!Games!web!sites!
6.( Payment(methods(
•! All!public!entities!received!instant!credit!terms!where!purchase!orders!are!accepted.!
•! We!accept!all!credit!cards!and!PTCards!
•! !Biller!Direct!our!onTline!customer!account!management!solution!to!view,!manage!and!pay!invoices!!
7.( Other(factors(relevant(to(this(section(as(submitted(by(the(proposer(

!
Performance(Capability((25(Points)(
1.( Ability(to(deliver(products(and(services(nationally(
•! We!are!a!very!large!National!Account!with!FedEx!and!ship!to!all!50!states!today.!Being!centrally!

located!in!the!US!(Texas)!allows!most!of!our!shipments!to!get!to!either!coast!and!our!customers!in!
usually!3!business!

2.( Response(to(emergency(orders(
•! Because!of!our!heavy!inTstock!position!we!can!respond!and!ship!same!day!on!many!of!the!products!

we!offer!including!large!items!such!as!soccer!goals,!benches,!bleachers!etc.!if!the!order!is!received!
by!noon!CST!

•! Because!of!our!size!and!the!volume!we!do!with!most!of!the!major!brands,!our!ordering!fulfilment!
process!is!a!fully!integrated!and!electronic!solution!to!help!expedite!the!ordering!process.!!!

3.( Average(Fill(Rate(
•! For!our!inTstock!products!we!have!a!97T98%!fill!rate!
4.( Average(on(time(delivery(rate(
•! InTStock!product!ships!within!24!hours!
5.( Shipping(charges(
•! Free!FedEx!ground!shipping!on!most!items!to!the!lower!48!states!–!some!exceptions!apply!

###########
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!
6.( Return(and(restocking(policy(and(applicable(fees(
•! All!returns!must!be!authorized!by!us!and!require!a!return!authorization!number.!Returns!must!be!

postmarked!within!30!days!of!the!date!the!product!was!shipped.!!Items!must!be!returned!in!their!
original!condition!and!packaging!if!applicable.!!A!restocking!fee!may!apply!and!shipping!charges!will!
not!be!refunded!unless!the!merchandise!is!defective!or!was!shipped!incorrectly.!

7.( History(of(meeting(the(shipping(and(delivery(timelines(
•! We!separate!ourselves!from!our!competitors!with!our!broad!product!selection,!inTstock!inventory!

position!that!is!typically!100X!larger!than!our!competition!and!we!ship!fast,!usually!within!24!hours.!
8.( Ability(to(meet(service(and(warranty(needs(of(members(
•! We!have!a!dedicated!inbound!800#,!customer!service!call!center!team!that!operates!MTF!from!

7:00am!–!6:00pm!CST!who!support!all!customer!service,!returns,!replacement!and!warranty!needs!
of!our!customers!

9.( Customer(service/problem(resolution(
•! Our!policy!is!all!customer!service!issues!are!responded!to!within!24!hours!and!resolved!within!48!

hours!
10.(Invoicing(process(
•! We!are!the!only!company!in!our!space!that!invoices!the!customer!only!when!their!order!is!100%!

complete.!!We!also!offer!Biller!Direct!which!is!a!free!onTline!portal!that!allows!each!customer!to!
view,!manage!and!pay!their!invoices!onTline!

11.(Contract(implementation/Customer(transition(
•! If!awarded!the!contract!we!would!immediate!communicate!and!train!our!XXX!sales!team!the!

benefits!and!features!of!this!contract!
•! Our!XXXX!outbound!teams!would!begin!a!calling!campaign!to!prior!contract!customers!alerting!them!

on!the!contract!change/transition!
•! Within!30!days!from!contract!award!we!would!develop!and!have!ready!our!initial!marketing!initiatives!

to!market!and!promote!the!TCPN!contract.!!!
12.(Financial(condition(of(vendor(
•! We!are!owned!by!a!large!private!equity!firm!with!a!very!strong!balance!sheet.!!We!believe!we!are!

the!strongest!and!most!profitable!institutional!sporting!goods!distributor!in!the!country!and!have!
seen!double!digit!growth!rates!for!consistently!over!the!past!5!years!!

13.(Website(ease(of(use,(availability,(and(capabilities(related(to(ordering,(returns(and(
reporting(

•! We!provide!a!fully!integrated!and!secure!onTline!ordering!via!our!BSN!Sports!and!US!Games!
websites!where!TCPN!pricing!can!be!utilized.!!Our!website!provide!our!customers!with!secure!logTin!
accounts,!real!time!inventory!availability,!electronic!order!confirmations!and!real!time!order!
tracking!information.!!Customers!can!view!their!accounts,!orders,!returns!and!invoices!all!onTline!
using!our!biller!direct!solution.!!

14.(Offeror’s(safety(record(
15.(Instructional(materials(
•! All!of!our!products!such!as!soccer!goals,!bleachers,!benches,!backstop!etc.!where!some!assembly!

is!required,!include!instruction!manuals!
16.(Other(factors(relevant(to(this(section(as(submitted(by(the(proposer(

(
(
(
(

!!!!!!!!(
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(
Qualification(and(Experience((25(Points)!
1.(Offeror’s(reputation(in(the(marketplace(
•! !We!believe!we!have!the!largest!customer!base!in!the!institutional!market!and!strive!to!a!have!a!

strong!personal!relationship!with!our!customers!that!is!built!on!providing!the!best!overall!value!and!
service!in!the!industry.!!We!pride!ourselves!in!taking!care!of!the!customer.!

2.( Reputation(of(products(and(services(in(the(marketplace(
•! !Our!goal!is!to!be!our!customer’s!number!one!supplier!and!being!the!biggest!in!the!industry!also!

comes!with!the!responsibility!to!take!care!of!our!customers!by!supplying!high!quality!products!and!
services.!

3.( Past(relationship(with(Region(4(ESC(and/or(TCPN(members(
•! (Although!we!are!new!to!TCPN,!Texas!is!one!of!our!largest!markets!and!have!been!servicing!Texas!

schools!and!municipalities!for!over!44!years.!!
4.( Experience(and(qualification(of(key(employees(
•! Within!our!company!we!have!tremendous!tenure!and!employee!retention.!!The!average!tenure!of!all!

of!our!Dallas!based!employees!is!approximately!5!years.!!The!tenure!of!some!of!our!key!
employees/executives!are:!

•! Brad!Ciesielski!–!TCPN!Contract!Manager!T!6!years!
•! John!Bals!–!SVP!Sales!–!17!years!
•! Kurt!Hagen!–!EVP!Sales!&!Marketing!–!10!years!
•! Terry!Babilla!–!President!–!21!years!
•! Adam!Blumenfeld!–!CEO!–!17!years!
5.( Location(and(number(of(sales(persons(who(will(work(on(this(contract(
•! The!contract!will!be!managed!via!our!Dallas!Corporate!office!with!Brad!Ciesielski!acting!as!the!day!

to!day!Contract!manager!lead!while!John!Bals!will!be!the!senior!executive!supporting!the!contract.!!
All!of!our!XXXX!outside!sales!professionals!and!our!XXXX!inside!sales!representatives!will!be!able!
to!leverage!the!contract!with!their!customers.!!Our!marketing,!merchandising,!internet!and!
advertising!teams!in!Dallas!will!work!behind!the!scenes!supporting!and!driving!the!marketing!&!
messaging!of!this!contract!!

6.( Past(experience(working(with(the(government(sector(
•! We!have!worked!with!the!government!sector!for!over!38!years!and!have!held!key!cooperative!

purchasing!contracts!for!over!the!past!7T10!years!!
7.( Exhibited(understanding(of(cooperative(purchasing(
•! We!have!been!the!exclusive!Athletic!and!Physical!Education!supplier!to!US!Communities!for!the!

past!7!years!and!are!very!familiar!with!cooperative!purchasing!programs.!
8.( Past( litigation,( bankruptcy,( reorganization,( state( investigations( of( entity( or( current(

officers( and( directors(
9.( I!think!you!will!find!our!company!to!have!a!very!clean!background!and!our!company!has!been!in!high!

demand!as!an!acquisition!target!to!various!Public!and!Private!Equity!firms!over!the!past!10!years.(
10.(Minimum(of(10(customer(references(relating(to(the(products(and(services(within(this(RFP(
•! Noted!and!listed!in!the!earlier!section!
11.(Other(factors(relevant(to(this(section(as(submitted(by(the(proposer(

(
(
(
(

(((((((((
(
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Value(Add((10(Points)!
1.( (Marketing(plan(and(capability(
•! Because!of!our!size,!product!offering!and!extensive!customer!reach!coupled!with!our!inThouse,!

dedicated!marketing,!merchandising,!internet!and!advertising!teams!we!believe!we!have!the!
experience!and!resources!to!develop,!coordinate!and!execute!a!comprehensive!marketing!and!sales!
plan!that!properly!supports!TCPN!&!Region!4’s!national!purchasing!contract.!

2.( Sales(force(training(
•! The!good!news!is!our!XXX!sale!professionals!already!have!experience!utilizing!purchasing!contracts!

today,! having! supported! the! US! Communities! contract! for! the! past! 7! years.! ! Although! we! will!
immediately!roll!out!training!sessions!to!our!teams!to!explain!the!benefits!and!features!of!this!contract!
if!awarded,!the!transition!time!and!learning!curve!will!be!minimal!for!our!team!to!get!up!to!speed.!!

3.( Other(factors(relevant(to(this(section(as(submitted(by(the(proposer(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
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(
(
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