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Mission Statement
The Mission of the OPSA is to enhance 

relationships between the City of 
Sacramento’s public safety employees and 

the community by independently 
accepting, monitoring and investigating 

complaints of misconduct.
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Purpose of OPSA
Liaison between the Community and Police/Fire

Alternate place for community to make 
complaints/commendations

Monitor/Audit complaint investigations 
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OPSA Purpose (Continued)

Make Independent Recommendations to:
City Manager
Police Chief
Fire Chief

Regarding:
High Profile Incident Notification (Fire)
Critical Incidents (Police)
Audited Investigations 
Complaint Trends
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Community Outreach
-Builds trust, visibility and recognition as a means of assuring all citizens there is   

independent public safety oversight 

Website

Media Contacts

Educational Efforts

Community Forums
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Interaction w/ Police and Fire
Executive Leadership

Academies

Unions- SPOA, Local 522

Ride-Alongs

Roll-Calls/Training
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Fire Developments
IA / PSA Created
Firefighter’s Bill of Rights
Professional Standards and Accountability 
Manual
OPSA Monitored Fact Finding Interviews
Ethics Training w/ Battalion Chiefs and 
Captains 
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Still to Come…

Training at Fire Academies
OPSA to Attend PSA Quarterly Meetings
OPSA will Continue to Attend:

Fact Finding Interviews
Battalion Chiefs and Captain’s Meetings
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Police Total Complaints
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Police Excessive Force 
Complaints
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Officer’s Years of Service
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2006 Officer’s Discipline
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Ethnicity of Complainants
2006 Calendar Year
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OPSA Community Contacts
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OPSA
New City Hall 

City Manager’s Office
915 I Street, 5th Floor

916-808-5704

www.cityofsacramento.org/cityman/T_monitor.html


